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Abstract

The purpose of this study was to examine the effects of good governance on service quality in the
hotel business in the three Andaman provinces, namely Phuket, Krabi, and Phang Nga. This study was a
quantitative research design. The sample consisted of 321 hotel managers selected through purposive sampling.
The sample was chosen using a purposive sampling method. Data were collected using a structured
questionnaire that had been tested for validity and reliability, and were analyzed using percentage, mean,
standard deviation, and multiple regression analysis. The findings revealed that the application of good

governance had a positive and statistically significant effect on service quality in the hotel business. The study
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highlights the interconnected relationship between good governance and service quality. The findings can provide
strategic guidance for hotel managers and policymakers in developing sustainable service standards and

improving competitiveness within the Andaman tourism sector.
Keywords: Good Governance; Service Quality; Hotel Business
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3.71 wazdArdadoauuninsgiuindu 0.432 WaRarsandusnefiiunudn daeu
ULURBUOINE ANNA AR A N A T9TH NANANNANAT NANANNTURATBEL NANANNE R IN

NANATIEITH uaznanmanlUsela Feafewinty 3.76, 3.72, 3.71, 3.70, 3.62 uasiA @I

o

deauuninggnuwingy 0.487, 0482, 0.571, 0.568, 0.511 uay 0.542 AMHATAL LAY (2) H5veu
mwﬁmﬁu‘ﬂmémuLmumumwiﬂ@mmwmﬁu“‘mﬁﬁ‘[mmqmﬂmzﬁumﬂ AAany
winiu 3.77 uazrdauideauunnnsgiyinfu 0.377 LHaRa19 0T F LGN HRay
=1 a @ 1 <o | o dl o v 2
LUUAALNT ANAATIUAaANTE A1t ld AITITUEDYE NNTRAUANEY LAYAITH
WngefinflAnaauwiniy 3.78, 3.78, 3.78, 3.76, 3.72 uardAduleiuuuInsgIuminmy
0.474, 0.458, 0.428, 0.474 Waz 0.459 AINKRIAL
! dl @ a ' a o dl [ a I'd zill o
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15199 2 N1TAATIZAATANUTLRND AN ANNUS NN ARBUAITNANN LS TZNINALLS

fiauils el GG1 GG2 GG3 GG4 GG5 GG6
sa 1.000 0.480** 0.531** 0.544** 0.599** 0.537** 0.594**
GG1 1.000 0.654** 0.632** 0.570** 0.499** 0.436**
GG2 1.000 0.808** 0.638** 0.549** 0.525**
GG3 1.000 0.671** 0.574** 0.554%**
GG4 1.000 0.670** 0.640**
GG5 1.000 0.606**
GG6 1.000

WNAR: NANTIRDITH (GGT); NANAMETIN (GG2); nanAImILSeT (G63); nanANiaauIaN(GGA);

NANANSLRAYAY (GG5); NANANANAT (GGB) (** HpdnAgyneadifiviszdy 0.01)

A19797 2 uaea g nansssNINAUIRRAHANTLEIBILINTUADININNTUENNS
28953R9l59unln 3 Fmdniledunniiu Seand HessdulsrRyEanduins windu 0.436-0.808
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A197199 3 N1TAATIANITOANBENYAM

Un STD Un STD
Collinearity
Coefficients Coefficients t Sig.
B Beta Tolerance VIF

(Constant) 0.763 6.881 | 0.001
NANHATITH (GGT) 0.186 0.231 6.714 0.001 0.774 1.292
%ﬁﬂ@mﬁﬁu (GG2) 0.123 0.195 5583 | 0.001 0.746 1.340
wanaullsela (663) 0.141 0.237 6.896 | 0.001 0.773 1203
NANAIMNRAINIIN (GG4) 0.119 0.212 5.962 | 0.001 0.721 1.386
NANANIURALEU (GG5) 0.097 0.169 4.669 0.001 0.701 1.426
NANAITHANAT (GG6) 0.133 0.224 6.196 | 0.001 0.698 1.433

wHELUR: R=0.844, R°=0.713, Adjusted R*=0.707, F=129.859 Sig.<0.001, Durbin-Watson=2.162

9NANTNA 3 WU FlaNeINSaIMANSITHNALNRANHLNTIAIALA A8 Tolerance
wan1aAdusian 0.698-0.774 BelFifulummmnoeiAlasinsimunlidn Auazsioses i
Alitinlng 0 danAnfildfniaimunlEiidu VIF ansdaudeaiu dviuezdiasiAfitianndd 10
FannsAnuniiArauazesMlaznauag s 1.292-1.453 Tnanail [ inuilomius
ANIRWARN AVANRRETzRdeauUsTn Multicollinearity SedadnAnantsnaaaui (Fxnm
NI LT mUAT dausn R Aifunguaesdulsdassfidmingy 0.844 Araanaiuulsuns
AosnNnsUANTaTuAdazAnSansnanannsol (R2) [H3euaz 71.30 Tnasn F #lfivindy
129.859 ﬁ@%mﬂmiammwmmﬁdﬂ NANTITHITUIRFINALTILINABAUNINAITUING
va9g3ialsouanlu 3 Sminiledunnii uandeRansanenddulszansonnosluguoy
N191597% (Standardized Coefficients) wudn nanawlUssladBndnasnnmnmnTu3n5989
gafalaeuan 3 damdadedunniiunnndign (B=0.237) s9aenn Ao naniAssan (B=0.231)
NANAMNANAT ($=0.224) anANHAFINsIN (f=0.212) nanAMs5IH ($=0.195) uas

!
AAaa

WANANSURATEY (B=0.237) AHBVENARDAMAINN1TUENN52895379 159050 3 S9ndn

1
o @ =y o
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Y =0.763+0.186(GG1)*+0.123(GG2)* +0.141(GG3)*+0.119(GG4)* +0.097(GG5)* +0.133(GG6) *
AIHUIINNTUAAIHANTTUATIEAENNNT0FTUNANNTATET T wantsAdaiulun
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