MFINTITBUMINGFBIAIATY NyweAaRsuazdiauAans

WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

TgUILEA

1Y,

NIANTITHUMINGNGELIATTY Wyveransiazdiauaans Muuakeunslay 3 adu

[
v A Ao

@UUN 1 un51PL-weY, a0 2 wewmau-Eena lasatuil 3 Augeu-sunew) 1l J3ngusvase

9

'
=l =

1. WakgwnsHanuIdelasnanuInnsiliaun e sin@nwseAududinfnw

'
av AvY 1

919158 UarinIeNfoINISHELNINANUITBLazNaITINISTInelulazneuen

Y [

2. Wudonanaluni1siausnnuiminmenIsidevesian 912158 Unide nasnau

AVTIAA waztnIYNNITNIEUeNIRAT AT TALAEIHEWNINAIIWIYINTS
3. wailunsdsasuuazinunaivinisvesranansdluuminendelidanuinmin

wagthlugnsiiuyusiumianidnnis

VDULVAUBIANTET

(% s

1. 13aTiTuunivendenaiisuy sysvemansuavdiaumans gaduludonantlunis

av aa

a51999AANNSuAzIN LN UNALITINTT kA NaUATE T Aun I ulseleniseasiginislu
A1U1619 9 LU LATYEAIENT/UINITINIUALNITINNT/SeAnans/sSgUsermaneans/ daaans/
Anwenand/Aaumans/Awamans waraidu q Miieates

2. unanuiidanvedunsnuilunsasideuninendsnaiifu vyveaansuay
dsauenans azdedliineffiuivdeagszninansfiansanangnssnandiileffinsiluinsaisdu
Ailpuunanuadesd fURnmdnnasinsiaueunaivnsnieunanideiiie fif uv
TunsansiHpunimenduaisu syvumansuasdinuaans og1aAsensa

3. uyeiARaieuns Iiriunsiasanangmssanaluamiifedesstnafos 2 vinu
Tnendnsuunamuianulneuagniwdangs

4. N13FUUNANMUTDNITANTITEUN INRELIATITY Uywermansuardipumansozsdu

YV

unAafigatiuainaesdannud wuida vl q Mevesosdruiluniyusing q ieligeu
annsadila uazilUuszgndlilussmsinnisiins uagilselonidednulngsam

5. auzuazanuAaiu U gluuvemsasnsanAemivedenaisu uyvemans
wardseumans doiduaruiuinvouresifenunanuiu hifeduimsuazauuinvoures

NOIVTTAUIBNITNIANTINEUMINIFELIATITU UyvermansLazdnuaans

ERURE URINaeEASY

o [y 4

NUsnEn $99ANANTIANTE AS.TFNA F8IUNY 5NNSUALVINeIa AL ASY

UTIUIBNS  {emans191sd asnqugl sl a5 IUANMINgRBUTY

U 6 atiufl 3 (Fueneu-Suanau 2563) | Vol.6 No.3 (September-December 2020):ISSN 2465-3578



NBIUTIUITNNT
JOIMARTIANTE 75,8373

HYIEAANT19158 7944013

s

HYIEAERT19158 A3.ANSTEAT

NOAIANSIATE AT.HATA

e eXe

PUMaNT13158 A3.35997

e>°

n5.204
f3.534M84
A9 INGNUS
73.590N3

A5.NSrUAnANYNY

MFINTITBUMINGFBIAIATY NyweAaRsuazdiauAans

WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

219R

513

s

15Uz TN
\inUsyyu
use
AUYTOINA

s

UG
a A
atlninde

Jana

Ulgla

Y [

HrgUseaunuLazInnig d1l

ANVUADDNLNLLING

atuil 1 unT1AL-Lueney
aduil 2 weunAL-Fanay

QUUT 3 NUENgU-5UINAL

NRAYAZUSNITIVING

UNINYIAYTIUATLYS
UMINeNaeLaLea1ALLE

U Ingnaenalulagnsraaung
WszUATWLD INYNVNTEL
UANINIRELATU

U IRELATUY

U IRELATUY
UATINYIABLINTZYN
antuwmalulaggissaugd
UNINYNYI VA AWINYT
UATINGNFEUNIRIAIN T

1IN

U 6 atiufl 3 (Fueneu-Suanau 2563) | Vol.6 No.3 (September-December 2020):ISSN 2465-3578



MFINTITBUMINGFBIAIATY NyweAaRsuazdiauAans

WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

UNUIITUIENIS

a

senAfeuvivedonadisu swemansuasdeumans U7 6 aduil 3 (Tuneusune 2563)
Huatiuiiiunsfiansanainnesussandnisuazimssnand Jadunanuiimuiosdaiuiesis
saodluddinms lensasatuiifiunereitednnu 22 e uasuvmuAnns S 1 unana
Jaduumenuanuanuaean iy fil

unAwide 1) Bndwavesduusmiuimusisuesdnisfidenlosnsuisduniug
warANUAATaT wassAgransilivnudmsviami s nilunnangiusenideaniieveding
2) muduiufiddessairsidsmadonansdniunuvesgsialugaamnssunisdioongeniuns
vosffusznoumising 3) Yymaevassamanguaneifeafusnnavinivesausiasnalunmsuims
Jan1sonsyn 4) YeynuargUassalunisUsduldnguangdndienueany 5) aannnstiusnig

vodlsansuszavamn1ludmingia 6) aunm@dalunisvinauiidmadonupniunesddAns

Y

[

nsdiAne USTM nda nSernesd 1 7) weAnssuinrieuiisauazdasedrulszaunisnain
Uinsifinasonisindulaviesisuvawieaisndeiausssiluimindus 8) mesgiutefinm
MINsAsEninslsemelagaylagainsuTeum sulsemed selusuasusemelve 9) Ussdnsua
neiesuasanuduwd mevad dniauiluwaunesesrauzaEnia 15 10) duUswaun1nisnain
USNI5VBINGNREUIN UM INEREI1UANRRIRna AuyuesvestiniFsudseulaeludminu
11) YepinsisenAR 19 InALAE AN UWLUBRITNNUNEATY 12) NanIWamuInsdansiseusansy
wAlulag (GneIN1sAUIN) veIngH AU SulszoudnuU9 1245 uasduiseufnen U9 1.2,4.5

¥
v v o w A A

danddnansniuinsfnedssaufnwinesysal 1wa 2 13) n15AnyFUluUeIAnssTIaIvng

a

fwvsanmgnisidussdnisunivy 14) Jadeiidmasionisuimsauivinisluaniune
Faffadninaniiui nsfinwilseudnw wa 5 15 msveusumeliladnsdnviil o euazmgfinssu
fuslnneeulall fidwmasionisidenlduinisdienaiumaieundinduvesifuslnaludmindiuns
16) MIvIMsaauRnuIAunan Uy wesAsugRaneifissfidinanon1suinig anudnw
difnauniiuiinisinuniseudne e 42 17) Integrating Sports Medicince and Thai Holistic
Health Care to be an Alternative Medicince for Solving Movement Disorders in Chiang Mai
Community 18) Impact of Eastern Economic Corridor (EEC) on Thailand 4.0Model 19) A Decision Making
Model for Outsourcing Flexible Automation System in  Automotive Industry to SMEs
Entrepreneurs and Executives in Thailand 20) The Model Development for Promoting
Personnel’s Quality of Life Under Institute of Physical Education 21) Political Participation Factors

Influence Mode of Participation of Students in Thailand 22) Mediating Role of

U 6 atiufl 3 (Fueneu-Suanau 2563) | Vol.6 No.3 (September-December 2020):ISSN 2465-3578



MFINTITBUMINGFBIAIATY NyweAaRsuazdiauAans

WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

Entrepreneurial Self-Efficacy in Entrepreneurial Learning on Higher Vocational College
Students’ Entrepreneurial Intention

WPIANINTT fieid 1) English as a Lingua Franca in Thailand in the Context of ASEAN
Community NBIUTTUITNITINTAITITEUNINGIFEIAATY UyweAIanshazdeauaIans
vovouamynviilfauadlasarlindalunsats nesussadnmsninduegrsdeindonn

Tunsansesluuselovisersuynyi

HYILAENT19158 A3.N08N1 AU

UITEUINIS

U 6 atiufl 3 (Fueneu-Suanau 2563) | Vol.6 No.3 (September-December 2020):ISSN 2465-3578



MIINTITBUMINYFBIATTY uyweAEnsuazdauaans

WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

d15U%y

UNAUIY
SvEnavesiUsiiuinmsssuesinsiidoulosnsustiuneg
LazANUARLTIasasIAgnantsaniuudmsUIamR A g
luanmangiuoaniduantevesing

Influence of Moderators in Organizational Culture Transfer

of Knowledge Sharing and Creative Thinking to the Performance

of Silk Enterprises in the Northeastern Region of Thailand

NUNBS Ysyuuiin, Seytiuvt ysyed uazuuss Asezna

ANNdNRUGTalAsIas INdRadonan 1 sALIuuYeIgIRalugnang sy
| (3 s ¥

nnsdseengoniwITverUsENaUNsing

The Structural Relationship that Affect on Business Performance

in Software Export Industry of Thai Entrepreneurs

as ¢

2330 USTInsunuum, uiann gimunsd uagifivg gnsyeylee

Jaymguassananguangifedanuduaniniveaausiew
TUNSUTMSINNITO1ANTYA
Legal Problems and obstacles regarding the authority

of the Alien inCondominium Management

LIR3U WA

Jaymuazauassalunsdesuldnguuneinmenuieaiy
Legal Problems and Obstacles in the Enforcements

of Law Concerning on Lawyers

Wulsal noayaylnide

ANINNTIIUS NSl TN ST AUAmA Tt IngLAn

Service Quality of 3-Stars Hotels in Phuket

ATLUAT AUATENR

15

25

37

a9

U7 6 atiufl 3 (Fueneu-suanau 2563) | Vol.6 No.3 (September-December 2020):ISSN 2465-3578



MIINTITBUMINYFBIATTY uyweAEnsuazdauaans
WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

d15U%y

%I
ﬂmﬂww%imiuﬂﬂiﬁwmﬁdwa&iammgﬂﬁuﬁamﬁﬂi 60
nsdiAnw V3T wda nEonmesa s
Quality of Work Life Affecting Employment Engagement

A Case Study of Plus Property Company Limited

3N @seNoeen, wundan auna wagdsen ANuS

ngAnssutnvieaieuasUadudiuuszaunisnainusnis 72
inasionisdndulavieungiunasisunendeinusssuludminaiung
Tourism Behavior and Services Marketing Mix Factors Affecting Decision

Making for Cultural Tourist Attractions in Lampang Province

@ v a6

irdlen AnAningngns, sinens F3au wasdald o Ui

nssrdvdefinimnunisaseninalsemalagayalanainig 85
WisuisulszimadsalusiazUszialng
International trade dispute settlement by arbitration

Compare Singapore and Thailand

o

Unadasliey LRufwmil

UseanSuanisiasuastannudundanse aadadnimmn 96
TuaunAsasruzainim 15
Effectiveness of Strengthening the Developer Monks Under

the Jurisdiction of The Buddhist Monk Administrative Organization, Region 15

NITUNTIVE L

dUUTEAUNNINTTNAIAUINITVOINGNTHUIY UINNREINVAQATANE 107
AuyuneavasnssulseuUatsludminuiu
A Study of Service Marketing Mix of Nan College, Uttaradit Rajabhat University,

According to the Perspectives of High School Studentsin Nan Province

wanga 53

U7 6 atiufl 3 (Fueneu-suanau 2563) | Vol.6 No.3 (September-December 2020):ISSN 2465-3578



MIINTITBUMINYFBIATTY uyweAEnsuazdauaans

WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

d15U%y

4
BUN

YN 19138nAN19IIANLAZ AN D ULNUYO TN LA 116

Problem on Demanding for Lawyer Fee and Lawyer Professional Remuneration

NAwWFAN

3

a

A yyaue, NTEeANA Wunased wagaudu guinn

q

HANFIRILINTIANSISEusasEvalulad (Ingnsiuin) Yeenshaeu 125

JUUTTAUANWIUN 1,2,4,5 wazdulisaudnwUn 1,2,4,5

é’qﬁ’mﬁwﬁmmmmﬁuﬁmﬁﬁﬂmﬂizamﬁﬂmmesyjizﬁ LR 2

The Development Results of Technology Learning Management

(Computingscience) among Pratom 1 2™ 4™ and 5

Teachers and Mottayom1% 2" 4™ and 5™ Teachers under

Phetchabun Primar Educational Service Area Office 2

5389 01ug uasiivejeusd wasdadlnlsad

= s v a a o \ I ¢
ﬂ'ﬁﬁﬂ‘kﬂgﬂLL‘U‘U@flﬂﬂiﬁgﬁﬁ’]ﬂﬂ"UWLLUiaﬂ'TWEjﬂ”IiL‘UuENﬂﬂ'ﬁiJ‘Vi']“Uu 135

The Model of Transforming State-Owned Enterprise

Organizations to Public Organization

v

ANty willoulns

U3 8NAWARNDNITUSMITINUIVINT LUFDTUAN Y 149

A9INPANUNIUVANUN NS AN WTSEUAN Y LM 5

The Factors Affecting Academic Administration of Schools

in the Secondary Educational Service Area Office 5

gneyeyn Huiu

nseensuwmalulaginsdwiliefouaswginssuuilaneaulatl 162

dwmaranindenldusnsdemsiumaeundnduvesusinaludmingiung

Mobile Technology Acceptance and Online Behavior of Choice Use Food

Ordering Service Through Consumer Application in Lampang Province

aUA AnAga

a 6 1 (Y a
UY U WU LasNaynT A

U7 6 atiufl 3 (Fueneu-suanau 2563) | Vol.6 No.3 (September-December 2020):ISSN 2465-3578



MIINTITBUMINYFBIATTY uyweAEnsuazdauaans

WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

d15U%y
R

nMsuUITsanuAnuevdnU vy weAsgianeLfiesfidmadonisuIvs 175
anuAnwd@Tnnueiufinsfnwisendnu 1w 42
School Management in principle of the Sufficiency Economy Philosophy
with affecting to school management under the office of Secondary Educational
Service Area Office 42

gy udwiad, Auns wanm uagsImes aug
Integrating Sports Medicince and Thai Holistic Health Care to be an 189
Alternative Medicince for Solving Movement Disorders in Chiang Mai Community

Chockchai Panyakum, Pheeraphong Boonsiri, Jiraporn Supising and Wirasai Montha
Impact of Eastern Economic Corridor (EEC) on Thailand 4.0Model 203

Eksiri Niyomsilp and Chanchai Bunchapattanasakda
A Decision Making Model for Outsourcing Flexible Automation System 216
in Automotive Industry to SMEs Entrepreneurs and Executives in Thailand

Somrerk Kanwivat and Naris Penpokai
The Model Development for Promoting Personnel’s Quality 227
of Life Under Institute of Physical Education

Sudyod Chonsahai, Thanakorn Changnoi, Chokchai Panyakham

Suriyan Kanthipwarakul and Preeyapatch Saisaeng
Political Participation Factors Influence Mode of Participation 241

of Students in Thailand

Winai Rungsinan

U7 6 atiufl 3 (Fueneu-suanau 2563) | Vol.6 No.3 (September-December 2020):ISSN 2465-3578



MIINTITBUMINYFBIATTY uyweAEnsuazdauaans
WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

d15U%y
R
Mediating Role of Entrepreneurial Self-Efficacy in Entrepreneurial 252
Learning on Higher Vocational College Students’ Entrepreneurial Intention
Yuan Dong and Sarana Photchanachan
UNAMUIBINTG
English as a Lingua Franca in Thailand in the Context of ASEAN Community 265

Thanida Wisitudonkarn

U7 6 atiufl 3 (Fueneu-suanau 2563) | Vol.6 No.3 (September-December 2020):ISSN 2465-3578



MIINTITBUMINYFBIATTY uyweAEnsuazdauaans
WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

SvsnavesduUsiiuTausTsuasinmsiiesloansudetunaug
wazANNAAYEEsEsIAguansanlivudmiuIamnadilug
Tuananziussnideaniiovasing
Influence of Moderators in Organizational Culture Transfer of Knowledge
Sharing and Creative Thinking to the Performance of Silk Enterprises in the

Northeastern Region of Thailand

'nunes Yoyl nin, “Sytiun yned uagiuns Wsezna
'Kanokorn Boonmakerd, “Thanyanan Boonyoo and *Montree Piriyakal
M yangnsusmsgsianudadin Tudinine dy uanninendeiedeeaiud way
*AUEINYIPNENT URINYIRETINAAS
L2Doctor of Business Administration Program, Graduate School, Southeast Asia University and
*Faculty of Science, Ramkhamhaeng University
'Corresponding Author. E-mail: boonmakerd@hotmail.com
UNANED

v v
v Aao

mMifenselfifnguszasiiiednudvsnanisdoniimiuidunanisudsduanuslugraniseniy
NUYBIBIANTT WarANuAndsadsaTsAlugnanisaiuauresesdnisme inusssesnsveiamiailuy
Tuwamanz fusenidsanievedine Tasnguiieg1edildlunside fe fuszneunisiamiadiilvaluiun
g Tueendeaniovading 91w 100 Freg1 é’aai%m%jmﬁaasjmt,uu%uqﬁLLazmwjmﬁaasjwaﬂ’mdw
wiedlonlilumsidaduuuaoun Fmamandussdvisueeswesrsoudrliaeg sein 083093 addftldluniside
fio msliasesisieAads dudeauunasgiu mdulszansauuUsiu warnsiessidunsnelusunsy

Process Nan1533enudn 8ngwanisdeu mauidunienisuusuaius luguansaniiunuresdnis wag

' a

ANNAnaiassAludnantsandunulunnseAure s Imus T THIAN TNHA LA UAINTE AUTDITAUTTTN
BIAMINAT Unans wazgs uasdloTausssuesd v uns il U duius i dAng W uiszd walbinamsa i uau
YRIA M3 18 9 uA e i TaeanaanFidees sl anunsatnamsidellusey ndunsnausuiagivuanag ns

Tunsdaasitamiaiilaluenniang fusendeswilevedmelinansaniumnuiigau

AEAgy: N1suUaduANug; ANUAATNETIETIA; TANSTINOIANIT, NaN1TATILIUYDIDIANTT

Abstract

This research aimed to study the indirect influence that moderators the path of knowledge

sharing towards firm performance as well as creative thinking towards firm performance with
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organizational culture of Silk Enterprises in the Northeastern region of Thailand. Samples in this study
were 100 entrepreneurs of Silk Enterprises in the Northeastern region of Thailand by using stratified
random samplings and simple random sampling. The research instrument was a questionnaire, which the
Cronbach’s Alpha coefficient scales were between 0.83 and 0.93. The study was statistically analyzed by
means, standard deviation, coefficient of variation, and path analysis by Process program. The research
results were found that indirect influences which moderating knowledge sharing pathways to firm
performance and creativity thinking towards firm performance at all levels of organizational culture. With
higher values according to the low, medium and high levels of organizational culture, a result of the
performance of the organization has increased as well. The research results can be applied in planning
and setting strategies to promote Silk Enterprises in the Northeastern region of Thailand to have higher

firm Performance.

Keywords: knowledge sharing; creative thinking; organizational culture; firm performance
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NUNDT YYNUAN, 2563) naenaunanauliluslnansuilnewasy1isiagfiseusuuassauiu
aswassAndasamid el arulaswiud udvd nwalfl anunsonauaueseudssnsves uslaa
mugiunsiauinaluladuaznisesnuuuegeaieassa wevibiamiaiilnulnedinge souan
Adanulana uwazd A nenWlunsw W uee 198 98U (Soor & Ferasat, 2016) wavanansoasauselawil
Tusgezenlunsiaumineinsuysdliiinnisyiausiundanuduiusilinani s iy
S o a 9 1 a = oA a a A A v aad A a &£ I3
e umnain1siuuasilin1stug Wuet il Ussdvs nm Weieudulfdu q Mt uneluennis
(Zhao, Teng & Wu, 2018)

aetunUssnulamdneiu §Ide3alansefnund i navesiulsiiuiausssuesAnis
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AUNAFIUYDINTINY
ndeassilldimueauuigiull Ao BnSwaniedeunimiuidumenisudsduanusligna

o a

NI LNLTBIBIANT HAYATUARLT AT 1965 LUE NN SR LI TIURIBIA NS0 e TMUETTNRIANI T
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wUAIFUY Lo INUTTTURIANITUAG Y

NIDULUIAANITINY

FAdelmsiannseule AR sAnATennuLNAn viquiuazmAdesing o MiAeites
fudvEnavesiulsiiuiansTsiesdneiidexlesnsu WA HAYAT ALY 983 NATIAG NAN TS
munudms et wlvdlunnass Jusenieavileveting e 3 elawmnnseuuin1uAn
LALUIUN Y 7841119910 Hussain et al. (2017); Sothan (2016); Joseph & Kibera (2019) wag Quy (2018)

AILAAIIUNIND 1

TUSTTUDIANT
€ (cv)
AUAALT

a5n9as3m (CT)

B
msuuatuaus Nan1sALIUeU
b > . -— 82
(KS) B, Y9999ANIS (FP)

AN 1 NFBULLIAATIUNISITEY

A5Aiiun15998

n533ns el funsideiBaUsuna (Quantitative Research) Lilossdumuazinndoya
eI e s v U o) Aamnsnad nunsuasngnssduiiadldie s M dededsn
(Survey Research) ¢engaieene MylinseviuasUsvananaduUd L (Path Model) wiasniisaiiléfun
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1. Uszanns lnemsfinuiderdsifvssnnsiildlunside fe dusnounsiaviadilne e
Tummany Yusendsani ovedlyed annsd sutunsulssugnaninssy 4 el S1uauisdu 106 uvs
(NUlS9URRFMINTTY, 2561)

2. nguiegs fe fuszneumsiamiainlnlnedieglunaean: fusenideanievedlne
$mnu 100 fee BB Mg eE NILLAREY Marsh et al (1998) Aifinsimunwangy

DY MALINUIUMITINLRA LA DAL UT WA AIR15197 1

M19199 1 Msivuavuanguitegalaglduuifinves Marsh et al. (1998)

Suruaiia - - YUIARIDE
a YUAVDINANIIANE
1RaY 50 100 200 400 1,000
2 Proper Solution 13.60 32.80 55.60 82.40 93.00
Non-Convergence 56.60 33.10 12.60 2.40 -
3 Proper Solution 54.80 85.40 97.80 100.00 99.00
Non-Convergence 10.80 0.90 - - -
a4 Proper Solution 86.50 99.10 99.60 100.00  100.00
Non-Convergence 2.20 - - - -
6 Proper Solution 99.60 100.00  100.00  100.00  100.00
Non-Convergence 0.10 - - - -
12 Proper Solution 100.00  100.00  100.00  100.00  100.00

Non-Convergence - - - - .

[ 7 7
v a

IPeNImOUA T IRA AP INEaRTIAMIUAIA (p) Wsaednuusi sk Fduwnuidensel
Usznoaus it 39 50 A2 LazAWMUTURY 4 67 AU LA NUA W IAA BINAU 1250 FWilia1uu
YNAYBING 1A 308 199 1 lun153 3 8a3 vl aennd 83U Proper Solution wag Non-Convergence 1u
(wun3 W3Bwna, 2556) W o musmweueInguileg i 50 sasgnnamnsaunulsznsiigliunsidele
% A et = O X vaw oA 1% v ' v
Foeay 100 wiioruminaimessnnaltlunsfinwassll el adenldunmueingusiiag1aminiu

Y

100 6129819 4 99ziinalii e Proper Solution T09UU AR 1081971 5 oeaz 100 wazlaidl Non-Convergence

(%
1Y a

wuiu dndsnsgudegaiuidelalyisnsduiegnawuutugi (Stratified Random Sampling)
WaENNTENABE198E1948 (Simple Random Sampling)
3, irhpdiloNlunide WuuvaeununUszneusie 5 dn loun @i 1 Duluvasunutiade

AU APERY MEUMUUARLH A 1l 2-5 W uwuuaeumilunsUsud unsuu stuanas eouRndees e e
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FansTsUe M3 wasnansiifunmetesd ms dududnuazved ofauddunasamussanauen
5 520U MULUUTREIRTN (Likert, 1932) TeaeiiWidenneuldifissimeuiien Teldmanuiiuamszau
myirtieyasursMATd ArsvBNevEInAs sl PRILL Fio “SeiuAziL 1 inella oAniuseifonTian”
“SEAUATIUU 2 N804 ANUAAA LA 81 08” “SeA UALLUY 3 vaneda AnUAAUA 18U uNa1e”
“syfuAzUUL 4 el AnuAniiufieNn” “sefuaziuy 5 wnefa msAniusieniian”
mﬁ%ﬂ%’jﬁié’ﬁwLﬁumimmaaqumwm?mﬁa 2 sv8y Ao (1) N13MTIVADUANNMLASBITTD
FoUA1329939 emsasedeuauasudLion Weruammduiaudenndes Femadel
fifaileuaennd o s 98 3¢9 0.60-1.00 LaYNIATIRdeUAMILTiBY Wi oTanrwaenadaanely
RS mNAdLsEAviueaTiBs Cronbach MifiAlaltesndn 070 Swamslseviduyss Answearily
oy 327I14 083-093 Uae (2) ManyiRaeUAMIN AT Blend snd59aT3a semsineiiosnsadednuun
(Discriminant Validity) 1l evnananduius s 1 uususl 3 e uunmuafeues Henseler, Ringle &

Sarstedt (2015) l@t@ua Heterotrait-Monotrait Ratio of Correlations (HTMT) Fanad 2

A1519% 2 NTINANULNBIRTITIDILUNAILID Heterotrait-Monotrait Ratio (HTMT)

Construct KS cT CL FP
KS
cT 0.771
CL 0.830 0.652
FP 0.978 0.687 0.821

a 1 1 v o € Y] A Y o a I 1 a [y v &Y
NNENTIN 2 wuin Anaviduiusvem il deliinenBsudieudug 9 faanduiusioy
N1 1 uwandd1 asinvean1suusduaug (KS)anua ol eas19asse (CT Tmusssuesdns (CL)
LaENaN1IANIUIUYBIDIANT (FP) TulAuisnsatisdiiun (Henseler, Ringle & Sarstedt, 2015)

va o

4. mafvnunndeya 4afidelddudunaAvnunadeyaldszesnalunsnm
(5 st ust sevd i ousnsien wa. 2562 eun e wa. 2563 Tne 3 T ol T unsussanu
YorNueYIATIZlUNIA UTUTId ey adeiuuaounN 4 smsAT el sUiinalddidunaAuteya
nmMaviailvsieglulnnang fusenidsuvilevedinefiaanzidoutunsulssnugnamnssy
§1UU 100 F79ENe

5. MyieTeiteya lumsiduassililed e lauuvasuniunduauin giduasintoyaile

PNUUUASUNLBINGLAIDE 1ML 100 U9 1rVnNSms ITeeUrNsg nF BMAEANLEIY STILUUAR UK
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vy aRaenes i elulloindeyafithiyssanana uduloyad femuauy saig i ewazegluguuuy
Fenuriomn il nhwuseumeaninsdetaussUsanonatoyadoresfianes TndldTusunsa
ddauuanihndeyanineinisading o il

5.1 adf@eanssaun Usenaume (1) msinsentadudiuyanaveidnauiuvaauny
FaduedAfliussenonaud nuaiage uasTAve s AoULUUABUMNLTI USENOUR Y iid 91 @aUAIN
seAUMsAne uazszoznatlunsimidugsie Femswnuaanamad (Frequenay) wazaniosay
(Percentage) il elt5 et ayaii saiud nuaizd 1wy Ara Lag (2) MIAlesevideyail of nsyd U
msuUatum s AnuAnS s eEssd SansTReRms wasnamsidunuYeseIdns semMsMA Ay
(Mean) @215 8910UL7 5§11 (Standard Deviation) uagduUsedns Anuulsiy (Coefficient of
Variation) lflunisudamnumnevesteyasing 4 iloagUuazesuisdnuvazvesiuls

5.2 adM9euNIUV3aatRe1984 (Inferential Statistic) 1un1suIsNadfulddmsy
VIAFRUALLAF T (Hypothesis Testing) W evnemd WS san uagyn IR ulad! b7 fivEnanaswUs
Fanansauazmsdouagnedidouly felusunu Process Tnsndumsinsevinidunannudiuiug
YINTUU T UANNS ANUAALT 983 19859A TAILETINBIANT wagnan sl unuvesIanmi alvy

Tuannang Tusanduawniiovaalne

d3Unan133e

1. namwszitadednuyaea wuin deeuuuuaeuauavedunemd b Sovaz 78.00
flong 41-50 D uniige Inedrulvgflanunmausadefosas 58.00 fisgdunsfnwidiniy
fsenfnwineulany wagdszeznailunsduiugsiaunniian fe snni 6 3

2. NaMTIATIER ST UTRINSUUST UANNS AT IAAISES 19ET3A TASTINEIANS UaENaANIS
filunuvsedt M3 4 sHamsiiaseyt nuin msuustiuanus uas SansTanesd Ml seuvesa i
Tnesmeglusefuuiunats dsildnadewintu 3.07 way 2.95 mudsy fdnidssuumnsgiu
WU 0.73 wag 0.91 MU wazdAduyssdnsaiuuusvindy 0.24 uay 031 Auandy
daummAndiaiuassduaznansiniunuresesdnmsisyfuresaedslneueglusziuann
Faflaadewindu 3.84 uay 3.81 awadu fdrudsauunasgiusintu 0.53 uag 055 auddiu
uazdiAndulseAvsanuiunysviniu 0.14 uag 0.14 muddy

3. NaMTIATIvANNETuSTEnIniswlatduaug (KS) Auran1saiiduauvedadfns

(FP) el uAndieas19asse (CT) Wutladeduna wasiiansssuasn sl uiuusiiusanIng 2
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cL
0.071"
(t=1.258)
T /
R?=0.167 0.112*
(t=2.578)
0.368%**
(t=3.280) 0.007""
(t=0.040)
KsS b 0.267* FP
(t=2.063) R?=0.709

AT 2 BviSnaveaiuUsAUTRILSSINEIANNS
d' Y & 1 d‘ Va o Y o YY) I [ LY Ql' o

INAINA 2 WAAILALIAUIN L;Ja;pﬁ]aimmﬂ%mwuﬁiiuammi (L) ThTudwdsnmnu
ANUF L USURd 2 A FeUsenaun e (1) mmé’mﬁuﬁ‘imNﬂ’mm‘ﬂummi’ AUNANM I LNUUBIBIA NS
(KS=FP) kg (2) muduiusseningmnuAnLd9as19assanuNan1sa L U uue999An1s (CT—FP)
.:é = gj d’j 1 a a :’/ 1 v Y o a L3
FINsAnwIATIE WU answavesiemsuusiuaug (KS) nuransailusuvesesnns (FP) wag
ANUAADIAS 19a55A (CT) AUNANTITALELIINYD999ANS (FP) iA1anad AduaNnNan15Id89190u
annsoasUladn msud s uenuiuasarufadsaswassAid ulladeanvn i dnansenumemswionanis
o a L2 a v [ A:l' [y 2 t:ll %
AT UINUVD999A NS TasiTausssuaiantsiidutavertula sunlaslunisveneidunig
PTG fland 10 W e ansssuesrins (CL) Whins sl U dunius sewdnmsud s uenus Nidsanseny
AONANTANAUINUVDIDIANIS

4. enswanedoudmnudunisnisudsduanus lgdnan1saniduaiuuedssdnig way
ANUAATIA AT IALUENANITANTUNUTBIRIAN T TAINTITUBIANTS TIHANITIATIENENTNG

v

v A o v P Yo c{'
V]'NE]@NVWI']ﬂ‘ULﬁu‘Vl'NLL‘U‘U@JLﬂau‘lmﬁ]gﬂﬁqﬂﬁlﬂﬂﬂmqiqﬂw 3

M19199 3 BnSwaniedeunmiuidumanisuusiuanuiliuduanisaiuauvedadans way

ANUAATIETETIALUENANSANTUNUYBIBIANITAIE TRIUSTTNOIANNT

CL Effect Boot SE Boot LLCI Boot ULCI
2.068 (’“J'wuﬁiiuadﬁmiﬁﬂ) 0.056 0.036 0.004 0.149
3.079 (FUsIIUBIANITUIUNANY) 0.083 0.036 0.031 0.168
4.089 (}J'Guuﬁiiuadﬁmigﬂ) 0.109 0.052 0.037 0.232

A1INAN519 3 hanaliiiuan dnSnanegauniAuidunianisuusuninug luguanis

MEUTABRIAMT WReAHARAES 19Es3A Ugnamemit i nseduresinnessRinMsNE Aisg Wy
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Abstract

This research aimed to study the influence of factors and structural modeling of the causal
relationship of business performance in the software export industry of Thai entrepreneurs. The data was
collected from 360 executives by using guestionnaire and sample size was calculated from Hair et al.
(2010). The descriptive statistics used in the analysis were percentage, mean, standard deviation,
coefficient of variation, skewness and kurtosis, and the inferential statistics were the Pearson’s correlation
coefficient and Structural Equation Modeling (SEM) using AMOS (Analysis Moment of Structure). The results
of statistical analysis showed that the most of respondents were male whose ages between 40-49 years
old, with Master’s degree level, have positions of executive and manager, term of management 5-10
years, and most executives have opinion on all components at a high level. The hypothesis testing found
that all factors were significantly correlated at the statistically significant level of 0.01. The analysis of the
structural equation model showed that the market orientation influences innovation management
(TE=0.87), market orientation influences competitive efficiency (TE=0.86), market orientation influences
business performance (TE=0.62), innovation management influences competitive efficiency (TE=0.66),
innovation management influences business performance (TE=0.01), competitive efficiency influences
business performance (TE=0.70), and environment turbulence influences the relationship of market
orientation to business performance (TE=0.10). The findings were congruent with the hypothesis
postulated for this investigation at the statistically significant level of 0.01. In regard to the qualitative
research phase of this investigation, the researcher collected data from business owner or executive. The
instrument of research was a collection of semistructured in-depth interviews. The correctness of the
data was verified by cross verification in an application of the technique of triangulation. Findings indicated
that the summaries of the data obtained in the course of conducting in-depth interviews were congruent
with the aforementioned results of the quantitative phase of this research investigation in the market
orientation, innovation management, competitive efficiency, environment turbulence, and business

performance.

Keywords: Market Orientation; Innovation Management; Competitive Efficiency; Environment Turbulence;

Business Performance
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Abstract

The objective of this thesis is to study the history, evolution, concepts, theories about condominium law and
condominium management, as well as to control business operations of foreigners and study the legal
principles of condominium management of foreigners in Thailand and abroad, such as Japan, Singapore, the
United States of America and the Special Administrative Region (SAR) Hong Kong, as well as studying and
analyzing problems related to condominium management by foreigners and comparing Thailand and other
countries And to get solutions, improve and develop condominium laws in Thailand to be suitable for the
social and economic conditions of Thailand in terms of condominium management of foreigners This study
mainly uses documentary research, based on the provisions of the law, thesis, thesis, research, court
verdicts. Academic papers, articles, legal journalsand searching the information on the internet both in
Thailand and abroad.The results show that, firstly, the Eastern Development Special Region Act B.E. 2561
(2018) stipulates that foreigners and foreign juristic persons in the 3 EEC provinces are Chonburi, Rayong and
Chachoengsao that have a special right to buy a condominium in the ratio of more than 49 percent,
resulting in the alien condominium has the right to manage the condominium . According to the said law,
the condominium juristic person does not have to be a foreign juristic person in any way. Second, the
problem with the condominium juristic person that is a foreign juristic person must conduct a transaction in
the lease of the condominium area which is the office condominium which is the common area. According
to condominium regulations According to the Alien Business Act B.E. 2542, can it be done or not? And
finally If the condominium juristic person will hire foreigners or foreign juristic persons to manage

condominiums will be able to do or not according to the Alien Business Act B.E. 2542.

Keywords : Condominium; Condominium Management; Alien
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Abstract

This research aims to study the problems and obstacles regarding the Act of Attorney Act B.E.
2528. The Act requires that the lawyer has the power to issue and carry out any proceedings in the
court on behalf of all parties. But does not specify how the lawyer must have expertise in each case. In
which various cases have different provisions for consideration of procedures One lawyer is unable to
have expertise and understanding of the law covering all types of cases, together with the Law on
Ethics of the Law 1986, prohibiting lawyers to persuade those who have legal proceedings to come. To
become a lawyer that is different Or defend Causing the lawyer to not be able to inform the public

about his expertise in various types of cases Which may affect the outcome of the case because the
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public is unable to find a lawyer with expertise in the case to prosecute. In addition, acting as legal
counsel Law lawyer There is no stipulation that any individual can be a legal advisor and therefore has
established himself as a legal advisor widely. Affects the credibility of those who practice lawyers.
Including standards of legal counseling that may cause public lack of confidence And in the setting up
of a lawyer office Which is the place where the lawyer works, which is an important part of the process
for the clients, found that the Act Or regulations of the Lawyers Council There is no clear rule for
establishing, controlling, inspecting, supervising the office of the lawyer, causing problems of being

deceived, cheated, or giving legal advice. Causing public damages

Keywords ; Enforcement; Problems; Lawyer
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Abstract

The research aimed to 1) to compare the service quality of the hotel classified by personal
characteristics towards the service of 3-Stars Hotels in Phuket 2) to suggest quality improvement
direction of 3-Starts Hotels in Phuket .The studied population is the users of 3-Stars hotels in
Phuket from the sample group of 400 samples. Surveys were used as exploratory tool. Statistical
methods for data analysis included Independent analysis of two distinct groups of populations, t-
test samples and One-way analysis of Variance.The results of the study revealed that the majority

of 3-Stars hotel services, in general, were at a high level. The sample group, service users with
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gender, age, in come had opinions on the service quality of 3-Stars Hotels in Phuket in the process
of providing services, staff, and convenient facilities differently at 0.5 statistical significance level.
As for the marital status, there was no difference. Educational level of the sample group was
found that process of providing service were significantly different at the 0.5 statistical significance
level. For servicing and facilitating stuff were no different. When classifying the pairs by education,
there is one pair that is different, a bachelor's degree and undergraduate. For occupation of the
sample group, it was found that two aspects were different: service procedures and facilities with
statistically significance at the .05 level. When classified by means of career pairs, one pair was
found different, professional employee for a private company and a private business /

entrepreneur. For service provider, they were not different.
Keywords: Quality of Service; 3-Stars Hotels
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Abstract

The objectives of this study were to 1) study demographic factors, quality of work life
factors, and employment engagement of Plus Property Company Limited, 2) to study demographic
factors affecting the employee engagement of Plus Property Company Limited, and 3) to study

quality of work life factors affecting employee engagement of Plus Property Company Limited. 812
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employees of Plus Property Company Limited, in Department of Residential Building Management,
(condominium and upcountry projects) were randomly sampled according to Yamane method in
total of 282 people. The quality of work life and employee engagement questionnaires were used
for data collection. The study statistics were mean, percentage, standard deviation, t-test One-way
ANOVA, and Multiple Regression. The results of this study found that the samples were mostly 127
women, accounting for 51.40 percent, aged 31-40 years, 113 people, accounting for 45.70 percent,
had 1 - 5 year experience, 125 people, accounting for 50.60 percent, became administrator/technicians,
128 people, accounting for 51.80 percent, had a bachelor’s degree, 164 people, accounting for
66.40 percent, and had monthly income of 15,001 - 25,000 baht, 133 people, accounting for 53.80
percent. Furthermore, the results of the hypothesis testing revealed that different demographic
factors had the engagement of Plus Property Company Limited similarly, and the quality of work
life had a statistically significant influence on the engagement of Plus Property Company Limited
at the .05 level. Multiple regression analysis equations in the raw score, Y = 0.477 + 0.625 (X2) +
0.250 (X3), and in the standardized score, Z = .565 (X,) + 0.282 (X5), could be used for improvement
and planning for developing to increase employee engagement, and people could recognize the

change and coordinate to further develop the success of the organization.

Keywords: employee engagement; quality of work life; private company
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Abstract

The objectives of this research studied the tourist behavior and marketing mix factors affecting
decision making for cultural tourist attractions in Lampang Province. The questionnaires were used as
the instruments to collect data from 400 tourists who had been chosen by Accidental Sampling, Data
were collected through the distributed questionnaires among the tourists and later subjected to the
statistical analysis with Frequency, Percentage, Mean and Standard Deviation, including the Hypothesis
Testing with One-way ANOVA and Multiple Regression Analysis to find the Effect Value between
variables.

Research findings suggest that most samples were females, aged between 26-40 years, with
Bachelors’ degree educational level, being civil servants who earned monthly income 10,000-20,000
baht. The cultural site most visit is Wat Phra That Lampang Luang, next, Wat Phra Kaeo Don Tao and
Wat Chedi Sao Lang, respectively. The findings on tourists’ behavior reveal that majorities travelled by
private automobiles with the families/ relatives during Saturday-Sunday and visiting the area more than
twice to pay respect to the holy places. As for the study on marketing mix factors, overall results found
at high level, having the most significant factor in tour products, followed by tour sites advertising and
tour costs, respectively. Hypothesis results found the tourist behavior affect decision-making for cultural
tourist attractions in Lampang Province. With statistical significance at 0.5 level, the marketing mix
factors found affect decision-making for 47.0 percent, most affect decision-making consisted of public
relations, accessing tourist attractions, tour products, personnel and servicing process, respectively. As
physical environment and tour costs. The direction for managing cultural tourism in Lampang are
publicize cultural tourist attractions via website, prices of food and accommodation are suitable, clear

road signs, the landscape is a mess and Wi-Fi services.

Keywords: Tourist Behavior; Services Marketing Mix Factors; Decision Making; Cultural Tourism
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Abstract
The objective of this research is to study the problem of applying model law in the
development of international arbitration dispute resolution. Development of arbitration law and the

development of the arbitration system of Singapore and Thailand To find ways to develop international
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trade disputes by arbitration in Thailand. This research is a qualitative research by studying documents
from the law. Academic textbooks, research, judgment of the Supreme Court Articles from legal
journals or magazines Information from both Thai and foreign internet sites about the settlement of
international trade disputes by arbitration. According to research studies, it is found that Thailand and
Singapore have different international arbitration systems. The main reasons why the two countries
have different arbitration systems are: Time in the proceedings from the commencement of the petition
until the arbitral tribunal makes the award And experts who came as the arbitral tribunal And the
country is the most successful in the management system of an arbitral institution, which is regarded as
a very internationally recognized institution. And there is a growing number of cases entering the
institution. Singapore has a number of international arbitrators with expertise in the institution. In
addition, Singapore is planning to communicate to investors who will bring the case to the Arbitration
Institute of Singapore. Seen that it will take only 3 months. And Singapore has a better language than
Thailand Because of the original basics, Singapore used Chinese and English for conversation. Which
investors in international trade are often dealing with China a lot. This is one more reason Singapore
goes further than any other country. In ASEAN in the field of arbitration institutions Thailand should
therefore use the management system within the Singapore arbitral institute as a guideline for

developing a better arbitration system.
Keywords: International Trade; Arbitration; dispute
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Abstract

The objectives of this study were: 1) To investigate the effectiveness of the strengthening the
monk developers in the Monk juristion Area, Regin 15; 2) To determine the factors influencing the
effectiveness of strengthening the monk developers in the Monk juristion Area, Region 15; and 3) To
ascertain the methods of strengthening the monk developers in the juristion Area, Region 15. The study
was qualitative in nature. 20 key informants comprised 20 monks including the following: Monk

supervisory group; Operating Monk group; Buddhism Educational Institution group; Social Peace-Oriented,
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Monk Developers group, and Society and Human life Development-Oriented, Monk Developers group. All
the collected data were analyzed by resorting to content analysis. The qualitative data analysis has shed
light on the facts specified below.

1. On strengthening the monk developers, the conclusions were derived from 1) The publication of
meditation practice dimension, recited and human life development dimension, social peace creation
dimension, and education and grimace dimension 2) Buddhism principles. 3) Strategic service management. And
4. Technical knowledge on the strengthening of monks. 2. On the factors pertaining to the successful
strengthening of monk developers, the findings were obtained from 1) knowledge and capability on
insightful unclestanding and Buddhism practices, 2) good human relations, and 3) Skills and publication
on insightful knowledge and Buddhism practices to perfection. 3. On some interesting conclusions, they
comprised the following: 1) Sankaha Waltu Four principles; 2) Leadership and analysis of strengths,

weaknesses, opportunities and threats; 3) work achievement index; and 4) Organizational development.

Keywords: effectiveness; strengthening; monk developers.
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Abstract

The purpose of this research were to 1) study the level of the perspective of High School Students in
Nan province about the marketing service mix of Nan College, Uttaradit Rajabhat University. 2) to compare
the level of the perspectives of the students in different educational programs about the marketing service
mix of Nan College, Uttaradit Rajabhat University. This study was a quantitative method. The samples of the
study were 378 students of 9 high schools in 7 districts of Nan province. The data collection in this study was
carried out with the questionnaires. The statistics used for the data analysis were percentage, arithmetic

mean, standard deviation, and deductive statistics.
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The study found that, of 378 students, 274 students (72.5%) were female, 104 students (27.5%) were male.
202 students (53.4%) were in science-mathematics program, 75 students (19.8%) were in arts program, 53
students (14.0%) were in language program, and 48 students (12.7%) were in other programs. The study also
found that the perspective about the place of the marketing mix was at a very high level followed by the
area of physical, evidence, people, process, price, and promotion respectively. In addition, in comparison of
the marketing mix, it did not indicate the difference on the basis of the perspectives of the students in

different educational programs, except the price.
Keywords : Service Marketing mix; Perspective; Nan College; Educational Program
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Abstract

The study aims to study about the lawyer remuneration. According to the Civil and
Commercial Code and the Lawyer Act B.E. 2528, it is found that when lawyers agree to have the
lawyer’s remuneration contract, which is made for partial division from disputed property to be
received by the clients according to the court’s judgment or known as contingency fee in
conformant with the Freedom of Contract or Autonomy of Will Principle in the Common Law
System. There is the problem on creating the standard in permitting the lawyer to remunerate as
the court’s decision. It is not considered as the precedent for the lawyer to use it as the practical

guidelines that would have caused the remuneration in the case to be the breach of the lawyers’
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legal etiquette according to the Lawyer Act B.E. 2528. Even it is not prohibited, the court uses the
Civil and Commercial Code, Section 150, to decide on whether or not it is against the peace and
order or good moral of the public, and as the interest seeking obtain from the judgment.
Furthermore, according to the Ministry of Justice’s regulations on the payment of reward and the
expenses to the lawyers provided by the Government for the alleged offender in the criminal cases
in 2007 for the investigation, the remuneration is the rate of the reward and payment procedure
that are unsuitable for the economy and socialized situation at the present, and making the lawyers
lack of motivation to perform their duties and reach their qualifications. The Ministry of Justice’s
regulations on paying the commission to the legal consultants in the juvenile and family case of
2017. There designate the commission rate on daily basis, not case by case, the same as other
types of rewards. It cause the legal consultants to bear more responsibilities in the lawyer’s
comparative ideas and the lack of motivations to perform their duties. Therefore, the lawyer

remuneration should be increased in each case.

Keywords : Lawyer remuneration; Lawyer; Legal consultant; Prize
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Abstract

The objectives of this research were to 1) follow up the results to promoting support and develop
the instruction of technology (Computing science) of affiliated school, 2) result the instruction of
technology (Computing science) of teachers Pratom 1,2 4™ and 5™ and teachers Mattayom 1°* 2™
4™ and 5™ and 3) reflect behavior of students the side critical thinking and problem solving. With 3-step
research as follows 1) take of knowledge the analyze problem conditions and reflect evaluate the use of
school curriculum, 2) take of understand the objective set procedures of course structure, 3) take of
development the research and conclusion. The result shows that service area office to promoting and
support that create and understanding have the school conduct research. Small school teacher Pratom
1-5 teach with DLTV and teachers in schools with 121 or more students are eager to learn to design
teaching that is tailored to younger children.., and effect of students behavior results to thoughtful,
curious, enthusiastic, get involved, share media and device ,determined and fun learning. Also found that
students like to create work pieces and systematic thinking. Suggestions from the research results of
technology teachers (Computational science) should continually develop oneself to encourage students,
to connect, and integrate problem solving. The promotion of computational thinking Working process

Applying it in practice to real life.

Keywords : Instruction; Technology (Computing science); Supervision process
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Abstract
The objectives of this research were 1) to study different types of organizations according to

the roles and missions of the government sector, 2) to study the problems and obstacles of
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transforming state-owned enterprise organizations to public organizations, and 3) to study the
positive and negative impacts of the said transformation. The method of this study was divided
into three steps, namely: 1) Study of the model of organization, 2) Training and education of
transforming state-owned enterprises to public organizations, and 3) Result synthesis. This study
used a qualitative research through workshop and in-depth interview. The results of this research
indicated that 1) The administration of a public organization was characterized by faster and more
agile operation than other government agencies because it relied on a management style similar
to the way managed in a private sector under the supervision of directors who were independent
to formulate rules and regulations, manage operational and organizational structure, and
responsible for budget management inspected by the government. Organizational patterns as
government agencies could be divided into 4 types: government agencies, state-owned enterprises,
public organizations, and new government agencies, 2) The transforming state-owned enterprises
to public organizations was an important issue and a risk factor for organizational change, including
acceptance of personnel, was a key component. The most important factors in organizational
change included wage, employment contract, welfare, and benefits including job security,
3) Transforming state-owned enterprises to public organizations provided positive impacts as a
public organization held absolute power to make complete decisions in the organization, leading
to more agility and flexibility in operations, more ability to respond to state missions in a faster
manner, compared with state-owned enterprises. A public organization had also high autonomy to
formulate rules and regulations, operational and organizational structures, and budget
management. However, it had negative impacts related to managing existing manpower, entering

the power of the new structure and departments, causing overlapping between existing and new power.

Keywords: State-Owned Enterprise, Public organization, Government agency
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Abstract

The research aimed 1) To study the level the academic administration and factors that affected
academic administration of schools in the Secondary Educational Service Area Office 5. 2) To study the
between factors affecting to the academic administration of schools and academic administration of
schools in the Secondary Educational Service Area Office 5 and 3) To create the forecasting equation of
academic administration of schools in the Secondary Educational Service Area Office 5. The population
was 2,812 educational administrators and teachers. The sampling group was 350 people by using Taro

Yamane formula. They were sampled by random sampling. The research tool was the questionnaires.
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The statistics for analysis the data were frequency, percentage, standard deviation, Pearson correlation
coefficient and Stepwise multiple regression. The results were found that: 1. The levels of academic
administration and the levels of factors affected the academic administration in overall and each aspect
were at the high level. 2. The correlation between factors and academic administration were positive
correlation at the high and moderate levels (0.53 - 0.72) significantly at 0.01. 3. The factors affected the
academic administration, and the prediction was 66%. The regression equation affected the academic
administration were as follows: The regression equation of raw scores Y'= 045 + 026X4 + 0.14X1 +
0.15X5 + 0.23X2 + 0.11X6 The regression equation of standard scores Z - 027174 + 01871 + 0.17Z5 +
0.2172 + 0.1576

Keywords : Academic administration; factor affecting the academic administration
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Abstract

This study was aimed to study mobile technology acceptance and online behavior of choice use
food ordering service through consumer application in Lampang province. The respondents were 347
consumers who used and previously used food ordering services such as Grab food and food panda in
Lampang by using questionaries to collect data. Statistical techniques used included frequency, percentage,
average, standard deviation and Multiple Regression. Research findings were as followed. 1) The overall
opinion level of consumer mobile technology acceptance in Lampang province is at a high level. When
considering each aspect, perceived usefulness had the highest average rating. Respectively, perceived ease
of use and perceived compatibility were highly rated. 2) Overall, consumers behavior in choosing to use food
ordering service via application in Lampang province was was high. Support from online emotions had the
highest average rating. Respectively, effectiveness of information content and online entertainment highly
rated. 3) Hypothesis testing was as followed. Mobile technology acceptance in perception of compatibility,
online consumer behavior in online entertainment, emotional side online in terms of information efficiency,
consumers’ choice of food ordering through applications in Lampang Province. With statistical significance at
the .05 level. By jointly forecasting the choice of food ordering service through the application of consumers
in Lampang Province accounted for 55.0 percent. The behavior of online consumer’s acceptance of mobile
technology is one of the things entrepreneurs should be aware of and focus on. It is considered an important
part of the world economy. In addition, consumers and retailers can use it in their operations as it is
convenient, cost effective and efficient. By using the internet as a virtual medium that allows consumers to

interact, comment and easy access to information.

Keywords: adoption of mobile technology; behavior of choice use food ordering service

through consumer applications
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Abstract

The aims of this research were 1) to examine the level of school management and the school
management in principle of the “Sufficiency Economy Philosophy” under Uthai Thani Secondary Educational
Service Area Office 42 2) to compare the management of educational institutions that follows the
“Sufficiency Economy Philosophy” under Uthai Thani Secondary Educational Service Area Office 42 3) to
study the relationship between the school management and follows “Sufficiency Economy Philosophy” with
under Uthai Thani Secondary Educational Service Area Office 42 4) to formulate the regression equations for
predicting the management of educational institutions with the “Sufficiency Economy Philosophy” under
Uthai Thani Secondary Educational Service Area Office 42. The samples for this study included 260
educational administrators and teachers in Uthai Thani Secondary Educational Service Area Office 42. Rating
scale questionnaires were applied as a research instrument. Data were analyzed statistically by percentage,
mean, standard deviation, t-test, F-test, and Multiple Regression.

The research results were revealed as follows:1) The overall degree of educational institution
management and the management of educational institutions that follows the “Sufficiency Economy
Philosophy” within Uthai Thani Secondary Educational Service Area Office 42 was shown at the high level.
More precisely, the degree of educational institution management was measured at the high level in all
aspects. 2) The statistically significant difference at .05 was reported by comparing the management of
educational institutions that follows the “Sufficiency Economy Philosophy” within Uthai Thani Secondary
Educational Service Area Office 42 divided by gender, age, educational level, experience, and position. 3) The
positive correlation of .01 was indicated in the relationship of the educational institution management
following “Sufficiency Economy Philosophy” within Uthai Thani Secondary Educational Service Area Office 42.
4) With regard to the regression equations, five predictor variables derived from the management of
educational institutions with the “Sufficiency Economy Philosophy” in Uthai Thani Secondary Educational
Service Area Office 42 were estimated with five dependent variables including moderation, reasonableness,
self-immunity, moral condition and knowledge condition. The explanatory power of regression models was at

33.20% (Adjusted R Square = .332) and was statistically significant at .01.

Keywords: management; Educational institutions; sufficiency economy
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Abstract

The purpose of this study were 1) to construct a lesson plan for practical skills to be in treatment and
rehabilitation of human movement disorders by integrating sports medicine and Thai Holistic Health Care as an
alternative medicine for solving movement disorders, and 2) to evaluate the practical skills to be in treatment
and rehabilitation of human movement disorders by integrating sports medicine and Thai Holistic Health Care
as an alternative medicine. The samples were 100 volunteers of Chiang Mai community to be service recipients
in Physical Education Therapy Center under Thailand National Sports University, Chiang Mai campus. The instruments used
were 1) the lesson plan for practical skills to be in treatment and rehabilitation of human movement disorders
by integrating sports medicine for students of Thai National Sports University, Chiang Mai campus, and 2) a package of practical
skills for 100 volunteers of Chiang Mai community to be service recipients in Physical Education Therapy Center
consisted of an interview form inquiry the background of symptom disorders, a questionnaire inquiring volunteers’
opinions concerning the services and their satisfactions including in-depth interview in a case of 9 specific volunteers.
The results of the study revealed that 1) the lesson plan for practical skills to be in treatment and rehabilitation
of human movement disorders by integrating sports medicine and Thai Holistic Health Care as an alternative
medicine for solving movement disorders to be more efficient than the determined criteria and it could be
used for practicing based on the steps; and 2) the evaluation results of practical skills to be in treatment and
rehabilitation of human movement disorders by integrating sports medicine and Thai Holistic Health Care as an
alternative medicine, volunteers of Chiang Mai community to be service recipients in Physical Education
Therapy Center were satisfaction at the highest level (93 percent), the students viewed as the benefits and
feasibility of treatment and rehabilitation of human movement disorders and recommended to be an additional

course including practical skills continuously.

Keywords: Integrating Sports Medicine; Thai Holistic Health Care; an Alternative Medicine;

Movement Disorders; Chiang Mai Community

U 6 atiuft 3 (Fueneu-Suanau 2563) | Vol.6 No.3 (September-December 2020):ISSN 2465-3578

189



MINTITBUMINGFBIATTY uyweAansuazdauaans

WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

Introduction

Thai traditional massage is a Thai traditional medical knowledge which is one of the
methods of treatment by Thai folk medicine that is called ‘traditional deep-tissue massage’. The ancient
massage practitioners will learn the veins, nerves, skeletons, muscles, and various main muscles
including the principles of massage processes, how to press weight and appropriate duration, and to have
knowledge and understanding in analyzing and diagnosing diseases by checking before and after
taking massage. There are an inquiry background recording and symptoms and then choose the appropriate
massage therapy method. Moreover, they have expertise skills enough to completely massage
therapy which inherit the knowledge from ancestors among the relatives to the lineages until
now as well as applying and changing the massage styles different from the original style. Due
to the lack of vision in the art of medical ethics and the value of Thai traditional medical
knowledge is not paid attention as being inherited from ancestors, the massage process is used
to modify for business reasons without consideration, the value, understanding, and importance
of the ‘traditional deep-tissue massage’ has changed.

Therefore, it made Thais ignore and give up almost the value of the ‘traditional deep-
tissue massage’. In addition, learning like ‘a back-door teacher’ was lack of knowledge of
anatomical physiology as basic importance that was being ignored and did not transfer to massage
practitioners. As a result, in the ancient form of massage was become a relaxing massage that
took only a short time to practice but unable to treat movement disorders or unnatural workins.
The ‘traditional deep-tissue massage’ required more time to learn and to practice to be expertise.
There were also limitations on inheritance learning because it was a massage for treatment, they
must have a process, procedures, and the code of ethics that must be adhered to for those
interested people in practicing.

Principles and practical skills in accordance with sports medicine principles were added
to complement the plan for the 80-hour course of Thai traditional massage therapy practice skills,
a course that had been certified by 5 specialists of the Lanna traditional medicine network and
was used as a training course in the study of ‘A Development of Local Wisdom Imparting Process
on Thai Traditional Massage’ (Pheerapong Boonsiri, 2018) which had been prepared 10 lesson

plans in a training manual, starting from learning related to rituals of Thai sacred ceremony to
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indoctrinate the art pupils and paying respect teachers, ethics of traditional medicine, rules,
conditions for training and learning the physiological anatomy of the human body with the main
ten-line until the process of massage different parts of the body. Moreover, organize more
knowledge according to sports medicine principles, prevention injuries, treatment injuries, first aid,
hot-cold press integrating with massage with a bag of heated medicinal herbs, and operations
from the massage process to the massage with a bag of heated medicinal herbs including
practicing with for people who had symptom disorders or injuries from sports who were in
treatment in Physical Therapy Center for Health and Sports under Institute of Physical Education,
Chiang Mai Campus at least 20 cases. Additionally, 9 students for the exchange program from
Guangxi University, China with the Institute of Physical Education, Chiang Mai Campus requested
to be practiced with interesting. All students had passed the training course and returned to
China.

However, students of Institute of Physical Education, Chiang Mai Campus had learned the
principles of sports medicine regarding prevention, correction, and treatment of sports injuries as
a basic cost, if the students had been enhanced knowledge and skills in Thai folk wisdom
medicine by integrating into the teaching and learning process and practice massage therapy skills,
the use of massage with a bag of heated medicinal herbs with the use of screening tools for
physical checking the volunteers according to general medical principles integrated as Thai Holistic
Health Care to use treatment services for injuries and movement disorders, both athletes and
general people in Chiang Mai community.

As the important results, Physical Therapy Center for Health and Sports under Institute of
Physical Education, Chiang Mai Campus, which had been established since December 2016, which
proposed a safe alternative medicine, save money for the treatment of human movement
disorders with symptom disorders, help and care to solve sports injury problems including a
successful conclusion of massage therapy for other symptoms related to movement disorders of
athletes and the general people as well as being a legacy of Thai holistic traditional medical
knowledge to be known and remain sustainable in the Institute of Physical Education. the research

team has therefore realized on this project and extended of the pilot research project in the fiscal
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year 2017 and has also used ‘cooling down yoga’ to be a potential checking of the experimental

group to evaluate the efficiency of the movement after being in treatment of symptoms disorders.

Research objectives

1. To construct a lesson plan for practical skills to be in treatment and rehabilitation of
human movement disorders by integrating sports medicine and Thai Holistic Health Care as an
alternative medicine for solving movement disorders.

2. To evaluate the practical skills to be in treatment and rehabilitation of human
movement disorders by integrating sports medicine and Thai Holistic Health Care as an alternative

medicine.

Research framework
1. The study of the practical skills to be in treatment and rehabilitation of human
movement disorders by integrating sports medicine and Thai Holistic Health Care as an alternative
medicine consisted of for components as follows:
1)Input referred to integrating sports medicine and Thai Holistic Health Care as an
alternative medicine.
2) Process referred to a lesson plan for practical skills to be in treatment and
rehabilitation of human movement disorders.
3) Output referred to the skills to be in treatment and rehabilitation of human
movement disorders.
4) Feedback referred to the satisfaction of the trainees.
2. Variables consisted of
1) The independent variable is a lesson plan for practical skills to be in treatment and
rehabilitation of human movement disorders by integrating sports medicine and Thai Holistic
Health Care as an alternative medicine.
2)The dependent variables are the skills to be in treatment and rehabilitation of

human movement disorders.
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Research Methodology
Scope of Contents
Apply of treatment principles for injury and instruments for physical examination of
subjects to diagnose injuries or symptom disorders according to medical principles integrated with
Thai holistic traditional medical knowledge, both massage and the use of herbs as a process to
be in treatment and rehabilitation of human movement disorders from posture in daily life,
working conditions, and injuries from playing sports or exercising of community members in
Mueang Chiang Mai District.
Scope of Population
The population in this study were athletes or general personnel in Mueang Chiang Mai
District who had symptom disorders with movement, cannot move easily, and to be service
recipients as volunteers in Physical Education Therapy Center for Health and Sports without
paying any service fees. Each time of service took at least 90-120 minutes time to be in treatment
with a massage by using a bag of heated medicinal herbs or an herbal steam individually and
then checked the movement order by physical exercising for relaxing or stretching the muscles.
The subjects were 100 volunteers of Chiang Mai community to be service recipients
at Physical Education Therapy Center were interviewed for inquiry the background of symptom
disorders, inquired volunteers’ opinions concerning the services and their satisfactions including
in-depth interview in a case of 9 specific volunteers.
Scope of Area
It was taken place at Physical Education Therapy Center for Health and Sports, Institute
of Physical Education, Chiang Mai Campus every day from 9.00 am.-4.00 pm., except on the
Dharma Day. The research assistants who had been trained Thai basic folk massage courses for
80 hours practiced skills under the supervision of specialists who had medical license in the field
of Thai traditional medicine.
Scope of Duration
The research was started on this project in the fiscal year 2017 (2018 October-2019

September). The research team, research assistants, and Thai traditional medical doctor on Thai
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massage under the supervision of specialists according to the service period and to follow up in
2019 February.
Research Instruments
The instruments used were as follows:

1. The twelve lesson plans for practical skills to be in treatment and rehabilitation
of human movement disorders which were a massage therapy process applied from the massage
therapy manual of the Lanna Traditional Medical Knowledge Education Center, Chiang Mai
Rajabhat University that had been developed through seminar course by the Faculty of Folk
Medicine of the Lanna Folk Medicine Network (Developed in March 1999) which had been
approved by all three experts integrated with sports medicine principles for use in the correction,
treatment and rehabilitation of movement disorders as a holistic Thai medicine and integrating
sports medicine for students of Thai National Sports University, Chiang Mai campus.

2. A package of practical skills for 100 volunteers of Chiang Mai community to be
service recipients at Physical Education Therapy Center consisted of an interview form inquiry the
background of symptom disorders, a questionnaire inquiring volunteers’ opinions concerning the
services and their satisfactions including in-depth interview in a case of 9 specific volunteers.

3. A manual of massage process for the treatment of movement disorders of the
Lanna Traditional Medical Knowledge Education Center, Chiang Mai Rajabhat University in the
year 1999 to be used to practice skills of students of Institute of Physical Education, Chiang Mai
Campus, for a total of 80 hours, including both practical practice skills with volunteers as service
recipients at the Physical Education Center for Health and Sports. Institute of Physical Education,
Chiang Mai Campus since 2019 March.

4. An interviewed form was used to inquire volunteers as service recipients at the
Physical Education Center for Health and Sports. Institute of Physical Education, Chiang Mai
Campus and recorded the backeround data of injuries, duration of injuries, the treatment process,
including drugs used for the treatment.

5.The physical check-up form for checking the movement disorders of the

symptom disorders by using 6 yoga postures. The record result was only passing or failing.
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6. A satisfaction questionnaire was used by volunteers after being in treatment Thai
folk massage therapy as alternative medicine, the questionnaire based on the score range from -
1 to +1 was evaluated by 5 experts, the Item-Objective Congruence (I0C) scores higher than 0.5,
and an in-depth interviewing volunteers’ opinions regarding the Thai traditional medical
knowledge and feelings after having been in treatment.

7. Instruments for measuring height, weight, blood pressure, and pulse rate. They were
measured before and after treatment.

8. Equipment for massage with a bag of heated medicinal herbs: hot herbal press
bag, steam pot for hot herbal press bag, local white whisky, hot bag-cold bag, and herbs for hot-cold press.

9. Laboratory room in the Physical Education Therapy Center for Health and Sports
consisted of 3 sets of massage bed, size 1.20 x 2.00 m, height 50 cm. and a herbal steam room.

10. Meeting record was to summarize the symptom analysis and results of
treatment and operational summary.

Research Steps

1. Prepare a meeting of research team to determine the mission and how to
implement according to the action plan, there were six voluntary students who had practiced
skills of the holistic massage therapy for holistic movement disorders as practitioners.

2. Prepare instruments, equipment, lesson plan for practical skills, and revised for
understanding with the students as practitioners in the process of checking the symptoms and
recording the backeround and other information as being primary information of volunteers as
service recipients to be in treatment with Thai Holistic Health Care from individual interviews.

3. Evaluate the symptom disorders by testing the movements with 6 yoga postures as
a physical exercise before and after treatment.

4. Diagnose and record movement disorders before and after treatment for specific cases.

5. Operate services for symptom-specific treatment that required at least 90 minutes
of treatment steps depending on individualized symptoms.

6. Massage with a bag of heated medicinal herbs that required rehabilitation of

movement by using 6 yoga postures which evaluated the number of times and duration of
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rehabilitation. Some volunteers had been suggested to press with a hot water bag, soaked in
warm water or mineral water.

7. Interview and ask opinions after completing of the treatment process and fill out
the satisfaction evaluation form for the treatment services.

8. Group meeting to summarize results and record the conclusion of study reports,
problem conditions, and recommendations for development.

9. Analyze the research summary data.

Data Collection

1. Data were collected from inquiring of the background of illnesses of people who
were volunteers as service recipients to be in treatment at Physical Education Center for Health
and Sports, Institute of Physical Education, Chiang Mai Campus concerning the injury problems,
past treatment background, medical analysis, drug medication, and effect from previous
treatment.

2. Collect data from the tests to evaluate symptoms of movement disorders by using
6 yoga postures before and after being in treatment.

3. Collect data on problems, symptoms, and specific injuries to analyze the treatment
process.

4. Collect data from interviewing opinions concerning holistic treatment processes.

5. Collect data from satisfaction questionnaire concerning the services.

6. Collect data from group meetings to summarize the causes, symptoms, and
achievement of the specific treatment process.

7. Summary of the research findings by reporting.

Statistical Analysis

1. Inquire and analyze the backeround of symptom disorders, diagnosis, medication,
and effect from previous symptomatic treatment by using statistical percentage.

2.The tests to evaluate symptoms of movement disorders by using 6 yoga postures
before and after being in treatment by using observing.

3. Analyze the symptom disorders, points, and specific injuries of the symptoms in

order to diagnose and determine the treatment process by recording.
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4. Analyze the data from interview opinions by using content analysis.

5. Analyze the data from the satisfaction questionnaire concerning the services of the
volunteers as service recipients who were in treatment with integrating the principles of medicine
and Thai Holistic Health Care by using the statistical percentage.

6. Analyze and summarize the results of the treatment, rehabilitation and movement

disorders of the volunteers as service recipients who were in treatment by descriptive analysis.

Results
The results of the study revealed as follows:

1. The lesson plan for practical skills to be in treatment and rehabilitation of human
movement disorders which had been approved by all three experts and integrating sports
medicine and Thai Holistic Health Care as an alternative medicine for solving movement disorders
to be more efficient than the determined criteria and it could be used for practicing based on
the steps.

2. The evaluation results of practical skills to be in treatment and rehabilitation of
human movement disorders by integrating sports medicine and Thai Holistic Health Care as an
alternative medicine, volunteers of Chiang Mai community as service recipients to be in treatment
at Physical Education Therapy Center were satisfaction at the highest level (93 percent), the details were as
follows:

1) As regards the opinions of volunteers of Chiang Mai community as service
recipients from interviewing opinions concerning holistic treatment processes, the data were
analyzed by content analysis, 55 volunteers suggested for the use of Thai Holistic Health Care
in the community should be a curriculum for teaching and learning not only in institutions
related to sports training, but also general schools where were ready to provide a course of
physical education therapy, or arrange a special course for people who were interested in this
course, and 22 volunteers suggested to increase the personnel in this science in order to be
opened as a treatment center to help members in each community, and also increasing the
potential for health volunteers in each community.

2) As regards the satisfaction questionnaire of 100 volunteers as service recipients

to be in treatment and rehabilitation of human movement disorders with Thai Holistic Health
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Care. Only 90 cases were evaluated complete responses satisfaction questionnaire in all issues

that could be concluded as shown in Table 1:

Table 1: Opinions of 90 Volunteers

Level of Opinions
No. Lists
Highest High Moderate  Low  Lowest

1. Physical education therapy has a massage 64 26
process that can treat movement disorders.

2. After being in treatment the symptom 60 30
disorders by steps, the movement was
better.

3. After being in treatment the symptom 55 35
disorders, feel relaxing and comfortable
movement.

4, Physical education therapy is safe and correct 74 16
according to medical principles.

5. The correction of treatment process is the 73 17
treatment for specific point.

6. Physical education therapy is more treatment 65 25
than a relaxing massage.

7. Physical education therapy is Thai Holistic 70 20
Health Care for treatment and rehabilitation
of human movement disorders efficiency.

8.  The treatment process does not cause the 80 10
other symptom disorders or any effects on
the body.

9. Physical education therapy is a process for 72 18
treating, and rehabilitating better than
medication.

10.  Physical education therapy is an integration 55 35
of current medicine and Thai Holistic Health

Care appropriately.
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From table 1, the satisfaction questionnaire of 100 volunteers as service recipients to be
in treatment and rehabilitation of human movement disorders with Thai Holistic Health Care.
Only 90 cases were evaluated complete responses satisfaction questionnaire in all issues the level of
opinions were overall at the highest level. When considering by each aspect, in terms of the
treatment process did not cause the other symptom disorders or any effects on the body was at
the highest level, followed by the physical education therapy was safe and corrected according
to medical principles and the correction of treatment process is the treatment for specific point

were at the highest level.

Conclusion

The benefits of being treated a Thai traditional massage are at the best. Traditional Thai
medicine is an integral part of Thai culture. Some study suggested that a Thai traditional massage
could be used as a complementary therapy and very obvious and reproducible health benefits
for all people in Thailand. That could be said, it felt incredible to relief stress and tension in

joints and muscles. It should be preserved for Thai students.

Discussion

Concerning the lesson plan for practical skills to be in treatment and rehabilitation of
human movement disorders which had been approved by all three experts and integrating sports
medicine and Thai Holistic Health Care as an alternative medicine for solving movement disorders
to be more efficient than the determined criteria and it could be used for practicing based on
the steps. In accidence with Cambridge University Press (2018) suggested concerning practical
learning that another challenge could be helping students to learn from practical work. It was
important to make sure the teacher has clear learning objectives for the piece of practical work
to carry out and to understand the role the teacher would play in helping the students reach this
objective. Practical work could in fact facilitate learning in the classroom. Using a practical activity
could help structure a lesson and improve engagement and knowledge retention. Moreover,
University of East Anglia by Clinical Supervision (2019) discussed the essentials of lesson planning
that the lesson plan was designed around the learning objective(s), and provided learners with

an opportunity to explore, built, and demonstrated their learning. This approach shifted the
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learning environment from one which is very teacher-centered to one that is very learner-
centered.

Concerning the evaluation results of practical skills to be in treatment and rehabilitation
of human movement disorders by integrating sports medicine and Thai Holistic Health Care as an
alternative medicine, volunteers of Chiang Mai community as service recipients to be in treatment
at Physical Education Therapy Center were satisfaction at the highest level (93 percent), the
opinions of volunteers of Chiang Mai community as service recipients from interviewing opinions
concerning holistic treatment processes, the data were analyzed by content analysis, 55
volunteers suggested for the use of Thai Holistic Health Care in the community should be a
curriculum for teaching and learning not only in institutions related to sports training, but also
general schools where are ready to provide a course of physical education therapy, or arrange a
special course for people who are interested in this course, and 22 volunteers suggested to
increase the personnel in this science in order to be opened as a treatment center to help
members in each community, and also increasing the potential for health volunteers in each
community.

Concerning the satisfaction questionnaire of 100 volunteers as service recipients to be in
treatment and rehabilitation of human movement disorders with Thai Holistic Health Care. Only
90 cases were evaluated complete responses satisfaction questionnaire in all issues. In terms of
the treatment process did not cause the other symptom disorders or any effects on the body,
the physical education therapy was safe and corrected according to medical principles, and the
correction of treatment process was the treatment for specific point. It was consistent with
Peerapong Bunsiri (2018), the satisfaction of the students' customers was also evaluated. The
results of the study revealed that the local wisdom imparting process model on Thai traditional
massage and the training manual used in the study were appropriate and applicable in terms of
contents and procedures. This study would benefit health businesses and the conservation of
Thai traditional massage.

However, the correcting when aching pain, no relaxation of physical condition, mostly
problems were solved with painkillers. When abnormal symptoms occurred, they relied on

hospitals. In fact, the abnormal symptoms were not caused by the symptoms of the disease
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could recover up to 50 percent with proper exercise, physical rest (Thai Institute of Traditional
Medicine, 1995). According to the study of Apiradee Thammasorn (2015) had studied Thai
massage effects to health-related quality of life of working age group. The finding showed that
Thai massage had the positive effects to quality of life both in physical and psychological health
which enhanced quality of life of working age group when they had massage regularly. Consistent
with Duanpenporn Chaiphakdee (2016) studied the learning management on folk massage’s
wisdom in the use of herb community, it was found that treatment methods were evaluated
disease symptoms, respect folk medical doctor’s teachers, someone was compassionate for
persons with previous deeds on each other. Next to cure the patients by herbal medical
treatment only, herbal medical treatment with Thai massage herbal medical treatment with magic
and fate. Additionally, Chaudhary, N. (2019) stated concerning the benefits of a massage, which
helped your brain, emotions, and body relax, used to treat stress and depression. Massage could

help to reduce the symptoms of varicose veins, hemorrhoids, swelling, and back or waist pain.
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Abstract

This research was set up in 2 research questions: What are the current situations of Eastern Economic
Corridor (EEC) which impact on Thailand 4.0model, and how can innovates be more effective for Thailand
4.07 It put adaptive these into two research objectives: Finding out the current situations of Eastern Economic
Corridor (EEC) which impact on Thailand 4.0model, and finding out more effective ways to innovate for
Thailand 4.0 model. With the research methodology, in mix of qualitative and quantitative methods, by the
conceptual of framework for collecting the data from Eastern Special Development Zone Committee (ESDZ)
Key Contributors to research or Key Informants as Population and Sample size in this research, the author
refer the concept of Organization Management in Management level to analyze the order of the key
informants. For research objective which aimed to find out the current situation of EEC impact on Thailand
Development, this research study found that EEC had impact by influential factors including organization
development, Mckinsey’s concept with Social relation, Kotler’s concept with Productivity, and Thailand
development in policy and plan. By the result of this study, almost of key informants have the opinions in
the same directions that means hypothesis and its subcomponents in each concept/component on frequency
of positive comments were passed, no any frequency of negative comments presented. By average, Frequency Distribution in

almost Strongly Agreement or Very Highin Class Intervals. Therefore, all Test Results were accepted.

Keywords: Eastern Economic Corridor (EEC)Special Economic; Development Zone (SEDZ); Thailand 4.0

Introduction

This research, Impact of Eastern Economic Corridor (EEC) on Thailand 4.0 is the deep
study in the field of administrative management in organization development (Beckhard, R.1969)
by research approach in depth-study insight the Economic project in Eastern Special
Development Zone Act B.E.2561 (2018) or ESDZ Act 2018 (Thailand Government, 2019) which
purposing Thailand to be the modernization country in the next decade. (EEC: the Prime

Gateway to Asia Handout, 2018) Historically, throughout the past 40 years, Thailand has had
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an economic structure of 1.0, emphasizing the agricultural sector. And later developed into 2.0
is the light industry focus. And today is the 3.0 is a heavy industry focus.( National Economic
and Social Development,2017).The traditional policy has made Thailand suffer from a middle-
income trap for a long time. To get Thailand out of the trap until the middle income, (The Government
Public Relations Department,2016) Thailand needs to change its economic structure to "Value-Based

Economy" or "Thailand-based economy" or "Thailand 4.0". (Eastern Economic Corridor Office. 2018).

Research Objectives

1.In order to find the answers to the research questions, it put adaptive these into two
research objectives:

2.Finding out the current situations of Eastern Economic Corridor (EEC) which impact on
Thailand 4.0 Economic Model; and Finding out more effective ways to innovate Eastern

Economic Corridor (EEC) for Thailand 4.0 Economic Model.

Research Framework

A conceptual framework was developed based on the findings from data analysis and
previous qualitative studies (Aubrey, Bob (2015). to articulate the links between Eastem Economic Corridor
(EEC) as the influential factors and Thailand 4.0 Economic Model effectiveness, the suitable core

concept/theory in this study. (Mc Donald, D.,2014).

Organization Development (Beckhard,1969)

U

7 S’s Mckinsey :> Thailand 4.0 7 P’s Kotler Concept
Concept Kotler, P. & Keller, K.L. (2000)

Peters, T. (2011) ﬁ

Eastern Economic Corridor (EEC) in Eastern

Special Development Zone (ESDZ Act 2018)

Figure: Conceptual Framework from Original Research
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Results

Meanwhile, there were 2 of main approaches have to considered as the mixed method
in this research. The author has designed the questionnaire for quantitative method and depth-
interview for qualitative method in the same paper.( The Government Public Relations
Department2016).

Part 1: Demographic and distribution profile of respondents Consequently, majority of

gender were female and male are equal gender at 50.0 percentage each.

Gender Frequency Percent Valid Percent Cumulative Percent
female 10 50.0 50.0 50.0
male 10 50.0 50.0 100.0

The age of majority of the group was less 30 years old at 60.0 percentage.

Age Frequency Percent Valid Percent Cumulative Percent
<30. 12 60.0 60.0 60.0
31-40 yrs 5 25.0 25.0 85.0
41-50 yrs 2 10.0 10.0 95.0
51-60 yrs. 1 5.0 5.0 100.0

The education background of majority group was Bachelor Degree level at 35.0 percentage.

Education Frequency Percent Valid Percent Cumulative Percent
Bachelor 7 35.0 35.0 35.0
Master 6 30.0 30.0 65.0
Doctoral 2 10.0 10.0 90.0
Other 5 25.0 25.0 100.0

The position in working level of majority was the low level as at 75.0 percentage.
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Position Frequency Percent Valid Percent Cumulative Percent
Top 1 5.0 5.0 5.0
Middle 4 20.0 20.0 25.0
Low 15 75.0 75.0 100.0

Finally, year of work of majority group at 6-10 years experiences in working period at

35.0 percentage.

Yr. Work Frequency Percent Valid Percent ~ Cumulative Percent
1-5 yrs. 5 25.0 25.0 25.0
6-10 yrs. 7 35.0 35.0 60.0
11-15 yrs. 3 15.0 15.0 75.0
Over 15 yrs. 5 25.0 25.0 100.0

Accordingly, in part 2 of the questionnaire which supported the quantitative approach,
there are 4 main conceptual groups, including organization development, administrative
approach on 7 S’s Mckinsey and social relation, 7 P’s Kotler (Kotler, P. & Keller, K.L.,2000) and
productivity, and Eastern Economic Development Zone. As a result, the conclusion of data analysis could
present at the point in brief from the collecting data.

In Organization Development concept (Richard, B. (1969), Key Informants from ESDZ in
brief the most supported in EEC enhance related organizing development, and the least
supported in EEC make operation flexibly, as the same as EEC quick fix the problem. At average of this section
was Mean at Class Interval very high in sum.7 S’s Mckinsey concept (Peters, T. ,2011)., Key Informants from
ESDZ in brief the most supported in EEC has administrative persons, as the same as EEC has
administrative skill performance persons, and the least supported in EEC has administrative
structures. At average of this section was Mean (X bar) at Class Interval very high in sum.

7 P’s Kotler concept, Key Informants from ESDZ in brief the most supported in EEC has service
proposal, as same as EEC has managing personal, and EEC has service productivities also,
and the least supported in EEC has managing service channel management as same as EEC has

service promotion. At average of this section was Mean (X bar) at Class Interval very high in sum.
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Eastern Economic Development Zone concept, Key Informants from ESDZ in brief the
most supported in EEC is spread prosperity project to region, and the least supported in EEC
reduces income inequality as same as EEC uses land worthwhile At average of this section was
Mean 4.53, S.D. 0.56 at Class Interval very high in sum.

Part 2: By quantitative method in concepts of organization development, Mckinsey’s
concept in administrative approach, Kotler’s concept in managing approach, and contents of
EEC in Eastern Economic Development zone,

Organization Development concept

The most supported in EEC enhance related organizing development (D3: Mean 4.60,
S.D. 0.49 at Class Interval very high), and the least supported in EEC make operation flexibly
(D7: Mean 4.45, S.D. 0.50 at Class Interval very high), as the same as EEC quick fix the problem
(D8: Mean 4.45, S.D. 0.50 at Class Interval very high). At average of this section was Mean 4.49,
S.D. 0.56 at Class Interval very high.

Analyzed in Organization Development concept

Code [tem Valid Mean S.D.
D1 EEC is a factor for growing to the region 20 4.45 0.67
D2 EEC causes develop country economic 20 4.50 0.59
D3 EEC enhance related organizing development 20 4.60 0.49
D4 EEC make relationship in the organization 20 4.50 0.59
D5 EEC coordinate participants 20 4.50 0.59
D6 EEC make participant satisfy in working 20 4.50 0.59
D7 EEC make operation flexibly 20 4.45 0.50
D8  EEC quick fix the problem 20 4.45 0.50
D Average 20 4.49 0.56

7S’s Mckinsey and Social relation concept

The most supported in EEC has administrative persons (S5: Mean 4.65, S.D. 0.48 at
Class Interval very high), as the same as EEC has administrative skill perfomnance persons (S6: Mean 4.65, S.D.

0.48 at Class Interval very high), and the least supported in EEC has administrative structures
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(S2: Mean 4.3, S.D. 0.64 at Class Interval very high). At average of this section was Mean 4.53,
S.D. 0.56 at Class Interval very high in sum.

Analyzed in 7 S’s Mckinsey and Social relation concept

Code ltem Valid Mean S.D.
S1 EEC has administrative strategies 20 4.45 0.67
S2 EEC has administrative structures 20 4.50 0.59
S3 EEC has administrative systems 20 4.50 0.59
S4 EEC has administrative patterns 20 4.55 0.50
S5 EEC has administrative persons 20 4.65 0.48
S6 EEC has administrative skill performance persons 20 4.65 0.48
Y EEC has give importance administrative 20 4.55 0.59

participation
S8 EEC has personal provide social relation in 20 4.45 0.59
administration

S Average 20 4.53 0.56

7 P’s Kotler and Productivity concept
The most supported in EEC has service proposal (P1: Mean 4.60, S.D. 0.58 at Class
Interval very high), as same as EEC has managing personal (P5: Mean 4.60, S.D. 0.58 at Class
Interval very high), and EEC has service productivities also (P8: Mean 4.60, S.D. 0.58 at Class
Interval very high), and the least supported in EEC has managing service channel management
(P2: Mean 4.50, S.D. 0.59 at Class Interval very high) as same as EEC has service promotion (P3:
Mean 4.50, S.D. 0.59 at Class Interval very high). At average of this section was Mean 4.55, S.D.

0.57 at Class Interval very high in sum.
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Analyzed in 7 P’s Kotler and Productivity concept

Code ltem Valid Mean S.D.
P1 EEC has service proposal 20 4.60 0.58
P2 EEC has managing service channel management 20 4.50 0.59
P3 EEC has own managing cost 20 4.50 0.59
P4 EEC has service processes 20 4.55 0.67
P5 EEC has managing personal 20 4.60 0.58
P6 EEC has managing physical environment for serving 20 4.55 0.50
p7 EEC has service promotion 20 4.55 0.50
P8 EEC has service productivities 20 4.60 0.58
P Average 20 4.55 0.57

Eastern Economic Development Zone concept
The most supported in EEC is spread prosperity project to region (E1: Mean 4.70, S.D.
0.46 at Class Interval very high), and the least supported in EEC reduces income inequality (E4:
Mean 4.5, S.D. 0.59 at Class Interval very high) as same as EEC uses land worthwhile (E7: Mean
4.50, S.D. 0.59 at Class Interval very high). At average of this section was Mean 4.53, S.D. 0.56 at
Class Interval very high in sum.

Analyzed in Eastern Economic Development Zone concept

Code ltem Valid Mean S.D.
El EEC is spread prosperity project to region 20 4.70 0.46
E2 EEC is connection between regions 20 4.65 0.57
E3 EEC make economic system strength 20 4.55 0.67
E4 EEC reduces income inequality 20 4.50 0.59
E5 EEC adds up competitive ability 20 4.60 0.49
E6 EEC gives comprehensive government service 20 4.55 0.59
E7 EEC uses land worthwhile 20 4.50 0.59
E8 EEC develop cities to modernized internationality 20 a.57 0.56
E Average 20 4.53 0.56
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Additionally, in part 3 which supported the qualitative approach by the pattern of
in-depth interview which the specializes questions in contexts of content as opened questions
in 2 sections including concern with EEC and concern with Thailand Economic Policy. It could
be summarize in brief as a result to answer the objectives this study, including the current
situations of EEC and the way to innovate EEC more effective.

Part 3: Additionally, in part 3 which supported the qualitative approach by the pattern
of in-depth interview which the specializes questions in contexts of content as opened
questions in 2 sections.

Be concern with EEC

What is the impact factors in EEC development?

The majorities of Key Informants opinions have supported in 3 main concepts which
currently at the state that: Comprehensive Infrastructure as the enhancement of investment
value of the projects. Numerous skillful workforce. And Smart City as the land for intelligence.
Developing EEC should be?

There are 12 targeted industries that promoting advanced technology and innovation
should be the impacts of EEC; Next-generation Automotive, Intelligent Electronic, Advanced
Agriculture and Biotechnology, Food for the Future, High-value and Medical Tourism,
Automation and Robotics, Aviation and Logistics, Medical and Comprehensive Healthcare,
Biofuel and Biochemical, Digital, Defense, and Education and Human resource.

Be concern with Thailand Economic Policy

How Thailand development Model supports EEC?

Some key informants occurred that because of special Economic zone in EEC, the
main support from the government, then the government need to support not only
comprehensive infrastructure, but have to promote zone for specific industries in the area. With
EEC exceptional characteristics, the government should to provides distinguished investment
opportunities for all investors. In the meantime, there are many projects for promoted zone for
specific industries as; EECh: High-Speed Rail Ribbon Sprawl, EECd: Digital Park, EECmd: Medical
Hub, EECi: Innovation Platform, EECa: Eastern Airport City, etc.
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How Thailand development Economic Model should be?

Firstly, in the master plan as the key informants presented, there are 5 promoted
zones for specific industries and 21 promoted zone for targeted industries to serve the prospect
investors around the world. Investors in 12 targeted industries will also be eligible additional
privileges. As a result, the EEC development scheme will strengthen the existing foundation and
contribute to sustainable business growth, with the best mutual benefits. The 12 targeted
industries had presented as above, and additional privileges will eligible for investors and

overseas professionals who plan to work in the EEC.

Conclusion

The conclusions and recommendations of the research will summarizes and contributes
the research finding. It also discusses research contributions. At the end of the chapter, the Act
of Eastern Special Development Zone for further study and recommendations for future
research are discussed.

Eastern Economic Corridor (EEC) in Thailand was flagship policy to create special
economic zones spanning 30,000 rai (48 million square meters) in the three Eastern provinces
of Chachoengsao. Chonburi, and Rayons. It is intended to develop the EEC into a series of new
economic zones featuring upgraded technology based on an estimated THB 600 billion
infrastructure investment plan. The five-year economic plan and national development

roadmap will continue under the 20-year national development strategy.

Discussion
For research objective 1, which aimed to find out the current situation of EEC that impact
on Thailand Development, this research study found that EEC had impact by influential factors
including organization development, Mckinsey’s concept with Social relation, Kotler’s concept
with Productivity, and Thailand development in policy and plan.
From completely analysis of ESDZ Key Informants in Organization Development concept,
they had strongest agree in EEC enhance related organizing development (Max.Mean: 4.60,

S.D.0.49), and by average was at very high level. Similarly, completely analysis of ESDZ Key
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Informants in Mckinsey and Social relation concept, they had strongest agree in EEC has
administrative persons, and gave importance administrative participation, and by average was at
very high level.

In the same way, completely analysis of ESDZ Key Informants in Kotler and Productivity
concept, they had strongest agree in EEC has service proposal, managing personal, and service
productivities, and by average was at very high level.

As with completely analysis of ESDZ Key Informants in Eastern Economic Development

Zone concept, they had strongest agree in EEC is spread prosperity project to region (Max. Mean:
4.70, $.D0.0.46), and by average was at very high level.

By the result of this study, almost of key informants have the opinions in the same
directions that means hypothesis and its subcomponents in each concept/component on
frequency of positive comments were passed, no any frequency of negative comments
presented. By average, Frequency Distribution in almost Strongly Agreement or Very High in
Class Intervals. Therefore, all Test Results were accepted.

In consequence, the research was aimed to accomplish research objective 1, i.e, to
determine the current situations of EEC which impact on Thailand Development was met the
objective clearly, which supported with the answers from the part 2 of questionnaire that all
key informants presented their opinions by 4 of impact concepts including; organization
development concept, Mckinsey in administrative concept, managing Kotler in managing
concept, and Eastern Economic Development Zone concept in each item.

To accomplish research objective 2, which aimed to find out more effective ways to
innovate Eastern Special Development Zone (formal name for EEC) for Thailand development,
all key informants were asked to explain more in questionnaires related to be concern with EEC
and to be concern with Thailand Economic Policy.With the questions to the key informants that
what is the impacts of EEC development that presented what EEC is going on at the present
time. According to the views: What is the impact factors in EEC development? In the majorities
of Key Informants opinions have supported in 3 main concepts which currently at the state that.

As a result, Developing EEC should follow the master plans in 12 targeted industries that
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promoting advanced technology and innovation should be the impacts of EEC. There are Next-
generation Automotive, Intelligent Electronic, Advanced Agriculture and Biotechnology, Food
for the Future, High-value and Medical Tourism, Automation and Robotics, Aviation and Logistics,
Medical and Comprehensive Healthcare, Bio-fuel and Biochemical, Digital, Defense, and
Education and Human resource.

In concern with Thailand Economic Policy, the information from this content as been
the part of answers the questions and objective the way to innovate EEC more effective, which
many key informants have given the similar answer that refer the mega projects in all
infrastructure and excusive opportunities for all investors. According to the views: How Thailand
development Model supports EEC? Some key informants occurred that because of special
Economic zone in EEC, the main support from the government, then the gsovernment need to
support not only comprehensive infrastructure, but have to promote zone for specific industries
in the area. With EEC exceptional characteristics.

In conclusion, some part of key informants presented that Thailand is the perfect
channel to the potential region because the country located in the center of Asia where more
than half of the global population reside. Which known as the key geographical gateway to one
of the most prosperous regions in the world. Not only has the number of residents been raising,
but the growth in Asia also continues to outpace that of others, making the continent an

emerging economic powerhouse of the era.

Research suggestions
The key to push Thailand to Thailand 4.0 is to change its economic structure, focusing
on three main areas: 1. Shift from Commodities to Innovative Products 2.Switching from a country

driven by industry to technology driven 3. Change from product focus to service sector focus.

And in order to push Thailand into Thailand..40 The Eastern Economic Corridor (EEC)
was set up as a strategic plan to attract foreign investors to invest in 10target industries. This is
expected to help push the country forward. From the changing context. The government and

entrepreneurs have to adjust. Under the vision of Thailand 4.0, business driving in this age will
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be at the heart of technology adoption. To create and strengthen the internal link to external
or "Strength from within and Connect to the World", entrepreneurs have to adapt in many ways.

First of all, entrepreneurs need to be exposed to market trends (Demand Information),
which is to observe and perceive the needs of the market in this age. Consumers have a wide
range of needs and change rapidly. News all the time by adding channels to market information
from sources such as business networks, business associations, specialized institutions. And the
media is related to our business. Next, Value Creation: Entrepreneurs of this age will compete
in the quest for novelty or innovation. SMEs and community enterprises need to adjust their
strategies on a continuous basis. Meet the needs of the market. Based on the information
obtained from consumers by various channels. As mentioned earlier. One of the advantages of
Thai entrepreneurs is Cultural diversity. It can be inserted in the product and service is
interesting. For example bring local stories to the design and presentation of products to create
a focus. Include patches to differentiate. This will help to create identity and increase value.

In future research might consider taking the difference approach in order to gain more
concrete and reliable findings. Accordingly, the sample size should be large to attain the
required statistical method, and sampling should be of a probabilistic nature. Doing so would

make comparison of different groups within the overall sample possible and meaningful.
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Abstract

For everyday society, the competition in automotive industry is highly competitive. Moreover,
most of SMEs cannot survive by merely relying on their source of production. Hence, using contractor is
considered as an effective strategy for handling the competition. Therefore, the investment was found
that executives who proceeded the process by themselves required higher capital and they also had
confidence that they could handle the changing of products easily and rapidly. The integration in cost
unit was also low. On the other hand, if the outsource was used, no capital was needed. The new
revolution was found that the government support had a positive effect of long-term capacity to the
statistical significance causing the highest value to the path coefficient. This research aimed to analyze
the relationship of latent variables as process improvement, government support, long-term capacity,
and competitive priority for influence of adopting flexible automation. The survey was conducted by
questionnaires to 311 management level samples by using structural equation model to analyze the
outsourcing flexible automation system in automotive Industry to SMEs entrepreneurs and executives in
Thailand. The confirmatory model of the variable question was consistent with the empirical data. The
results of research findings had statistically significant relationships between all paths. and it is found that
government support have a direct effect in positive to long-term capacity and the statistical significance
is at the level of 0.01 and path coefficient has the highest value at 0.785. The significant finding illustrated
that factors that mostly affect entrepreneurs’ dedision-making are competitive factors in quality, price, durability and
quantity or flexibility of flexible automation system. However, an external factor that matters is Thailand’s

20-year strategy, which mentioned that the government will support automotive industry
Keywords: process improvement; structural equation model; flexible automation system

Introduction

In the past 250 years, starting from the beginning of the industrial revolution, the
world encountered the biggest change. At present, we are in the 4th industrial revolution
which is expected to have an influence on the industry significantly ( Jeehee Min, Yangwoo
Kim, Sujin Lee, Tae-Won Jang, Inah Kim, & Jaechul Song, 2019).The new competition direction

is developing and this leads us to “The New Way of Competition” in this 21st century that
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some people might call the technology transformation. For this industry, it means that the
existing process and parts of the inflexible process can be transformed by high technology
computer with powerful internet. The products and intelligent machines can exchange
technological basic data. Thus, it provides flexibility to either customized mass production
or production quantity (Agus, A. & M.S. Hajinoor, 2012).Thailand has a competitive advantage
over competitors since it is located on the center of the Association of Southeast Asian
Nations (ASEAN) which has massive domestic market maintaining the strong supply chain as
well as government’ s policies that encourage investment. These factors have unceasingly
attracted the world’ s leading automobile manufacturers to set up production base in
Thailand. The automobile manufacturers, who had more than 75% of production and
turnover in the market, set Thailand as a one-ton pickup truck and eco cars’ production
base for the export in 2016. While the actual production produced 1.94 million units, it
ranked the 12th of the world and the 1st of ASEAN. Moreover, the growth of 2017 and 2018
could be accelerated to 6-8% YoY and 8-10% YoY or approximately 2. 1-2.4 million units
and 2.3-2.33 million units of the production amount, respectively (Wanna Yongpisanphob,
2016). According the structure and situation happened, Small and Medium Enterprises (SMEs)
involving in automotive parts market development required to seek new process such as
Flexible Automation System (FAS), the outsourcing innovation created to satisfy clients’
desires. As such, what they acquired was the continuous growth of cooperation in the future
and their international activities that extremely attracted academic interests (Abebe &
Angriawan, 2011).

However, SMEs were still notable for their high failure rate in international context.
The unsatisfying performance was always executed by senior executives who lacked of
international strategic decision-making (Musso, Fabio & Francioni, Barbara,, 2012). The rapid
change of business environment brought organizations this trend (Utpal & Pragya, 2017) This
trend increased the expenses for outsourcing, yet, it now became one of the strategies of
organizations. Nevertheless, using an outsource related to the new organization’s boundary
and structure settings which might lead to the transition of number of employees, their roles
and responsibilities (Sinha, P., Akoorie, M., Ding, Q. & Wu, Q. 2011). Adapting all changes to
the process and personals was one of the most challenging tasks for managers in initiating

outsourcing (Brown & Wilson, 2012). In order to handle possible changes after outsourcing,
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the organizations were demanded to apply a smart way (Sridarran & Fernando, 2013). The
details about kinds of outsourcing consist of the Professional outsourcing , Manufacturing
outsourcing, Process-Specific outsourcing, Operational outsourcing.The Manufacturing
outsourcing this type is probably the most is the cost of creating your own product in the
entrepreneur's area is very high. Worker's salaries and raw material costs are highly valued.
However, if you outsource production from Thailand to China, you will receive a much lower
cost per product. If comparing locally produced this is a rising trend. Companies are changing
direction. To reduce costs as well as car manufacturers that use this process to reduce time
and cost in assembling products Including monotonous processes such as installing windows
in every car model.

Therefore, the aims of this study were to investigate the influence of process
improvement, government support, long-term capacity, competitive priority, and flexible
automation system. The results of this study will create formulation model for sustainable

development and competition in the fields.

Hypotheseis of research

This study was the influence of process improvement. While the terms process
improvement would seem to imply the common goal of improvedoperational performance,
there has been considerable of the Plan/Do/Check/Act with Eliminate/Combine/Rearrange/Simplify.
(Anupama Prashar, 2017) suggests that continuous improvement is regarded as the
extension of process improvement. (Boulos., 2015) From the above it is the origin of this
hypothesis H1,H2,H3,H4 ; sovernment support .The government set five more growth targets
to accelerate Thailand’s future growth including automation systems .From the above it is
the origin of this hypothesis H5,H6; long-term capacity. Thus, production capacity planning
problems are mostly related to allocation of production capacity between orders and
routing depending on different production environment(Yin-Yann Chen., Tze-Li Chen., &
Cheng-Dar Liou, 2012) From the above it is the origin of this hypothesis H7,H8.and
competitive priority. Five priorities in primary classic competition consisted of cost, quality,
time, Innovation and flexibility (Jitpaiboon,2014) From the above it is the origin of this
hypothesis H9.The involvement of each influencing factor, resulting in adopting flexible
automation system in automotive Industry to SMEs entrepreneurs and executives in

Thailand, thus the following as below.
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H1: PRI. has a significantly positive and direct influence on COP.
H2: PRI. has a significantly positive and direct influence on AFA.
H3: PRI. has a significantly positive and direct influence on LTC.
H4: PRI. has a significantly positive and direct influence on GOS.
H5: GOS. has a significantly positive and direct influence on COP.
Hé6: GOS. has a significantly positive and direct influence on AFA.
H7: LTC. has a significantly positive and direct influence on COP.
H8: LTC. has a significantly positive and direct influence on AFA.
H9: COP. has a significantly positive and direct influence AFA.

Research Framework
This study was to investigate the influence of process improvement(PRI),government
support( GOS) ,long- term capacity( LTC) ,competitive priority( COP) ,adopting flexible

automation(AFA).The conceptual framework is illustrated in Fig.1.

Competitive Priority

(COP)

Adopting Flexible
Automation (AFA)

Process Improvement

(PRI)

Long Term Capacity
(LTC)

Fig.1. Representation of Conceptual Framework

Research Methodology

Methods and Questionnaires design: The researcher used the questionnaire to design
the variables of all by Conceptual Framework based on this research. The researcher used
this method to gather data since the researcher studied numbers of researches with this
method, subcontracting dimensions in the small and medium enterprises: study of auto

components’ manufacturing industry in India, as well as, the study of Barbara Francioni,
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Fabio Musso, & Marco Cioppi, (2015), decision- maker characteristics and international
decisions for SMEs. Thus, preliminary evidence of this method was that the aggregation
allowed the use of complete data and the reinforcement rather than separation of
collections, and quantitative data analysis. This research is a quantitative study with the
objectives of surveying practices occurred at the same time of SME entrepreneurs and
executives. Thailand has given a consistent opportunity to this study in achieving the third
objective of capital, quality, and period of time. Before the questionnaire was deployed to
starting a draft questionnaire was tested for validity by three experts, including academics
and practitioners, using the Internal Objective Congruence (10C) technique. From the
calculation, the highest Cronbach’s alpha coefficient value is 0.974. We can indicate that
since every value is greater than 0.7(Tenenhaus et al.2005), the test can be concluded that
there is the internal consistency and the operated test is reliable and accurate.

Research population and sample size: In the quantitative study, The population of
companies in Thailand’ s automotive supply chain was approximately 1,700 companies in
2018, Thailand Automotive Institute, the targeted population in this study including positions
relating to each part of Thailand’s automotive industry.The targeted population of this study
is from companies in Thailand’ s automotive. Therefore, the size of samples analyzed by
SEM (Path Analysis) depended on the amount of latent variables. For normal distributed
data, Kline, (2010) suggested the ratio of five to one and in this case, latent variables equal
26. To be more accepted and recommended that with rule of thumb, the ratio of ten to
one is considered a lower bound for a suitable amount of sample sizes. Thus, the ratio of
ten was selected. Two hundreds of sample sizes can analyze SEM. In this research, there
are 26 of latent variables and the total amount needed is 260. In order to prevent errors,
the researcher adjusted to sample sizes to 311.

Data Analysis: The researcher used the Confirmatory factor analysis and SEM to

finding the direct, indirect and total effect each of the latent variables.

Results

Data reliability analysis: The results of the data analysis shown in Table 1 portrayed
that the Cronbach’s Alpha of latent variables PRI (Process Improvement) equaled to 0.817,
GOS (Government Support) equaled to 0.958, LTC (Long-Term Capacity) equaled to 0.956,
COP (Competitive Priority) equaled to 0.914, AFA (Adopting Flexible Automation) equaled to
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0.938. Cronbach’s Alpha values of all variables used in this research were not lower than
0.700 ,which could be considered that the data were reliable and suitable for analysis of
structural equations in this research.

Structural Equation Model Analysis: Structural equation model had an influence on
applying flexible automation system, either in the form of investment or outsourcing, of
auto-parts manufacturers in Thailand. It was found that the components consisted of 5
factors of latent variables including process improvement, government support, long-term

capacity, competitive priority, and adopting flexible automation. Confirmatory model of the

variable guestion was consistent with the empirical data considered from Y2 = 275.34,

df = 251, p-value = 0.13952, RMSEA = 0.018, GFI =0.936 and AGFI = 0.911.

Table 1 :Path Coefficient, Direct Effect, Indirect Effect and Total Effect of variable in SEM

Result GOS LTC COP ATA
Latent Variable ~ DE  IE TE DE IE TE DE IE TE DE IE TE

0520% T 0522 0304% - (304**  Q113%  0428%*  0541%  0203%* 0.185** 0388
P 0059 (0059 (006) -  (008) (0040) (005) (0060) (0070) (0044  (0.066)
cos 0785%* - 0785* 0080  0.I58% 0238
0od) - (0041)  (0.096) (0.078)  (0.065)
LTC . . . : . . 0.060% : 0060  0.113* 0012 0125%
0030) - (0030)  (0055)  (0.009)  (0.058)
coP - - - . - - . . - 0.201* - 0201
0099 - (0.099)

. GOS L1C CoP AFA

0273 0092 0.744 0216

1*=123747, df=250, y*/df=0.950, P-value= 0.147, RMSEA= 0.017, GFI=0.936, AGFI= 0911

Remark: DE = Direct Effect, [E = Indirect Effect and TE = Total Effect, * Significant at the level 0.03 (1.960 = T-value < 2.376), ** Significant at the level
0.01 (T-value = 2.576)
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Fig. 2 Overall Structure Equation SEM. have Influencing model to A Decision Making Model for outsourcing Flexible

Automation System (FAS) in automotive industry of SMEs’ Entrepreneurs and Executives in Thailand

For the Table.1 and Fig.2 was the meaning of T-Value or Critical Ratio from the Path
Coefficients, Standard Errors and T-values of the adjusted Structural Equation Modeling for
the * Significant at the level 0.05 (1.960 < T-value < 2.576), ** Significant at the level 0.01 (T-
value > 2.576).

The Result of research finding from the framework:

From the result of this study, There are problems of suppliers in automotive
industry. Most of entrepreneurs have different visions and missions, including identifying a
clear return and outcome to make everyone understand that it is able to measure and
identify the measurement criteria. Furthermore, it is also possible to accomplish purposes
following existing business conditions, time, resources, and other relevant purposes. For the
process improvement had a positive direct effect on competitive priority. The result of the
research showed that the process improvement could directly influence on competitive
priority in a positive way with statistical significance at the 0.01 and path coefficient 0.113
;process improvement had a positive direct effect on adopting flexible automation in a
positive way with statistical significance at the 0.01 and path coefficient 0.203 ;process
improvement had a positive direct effect on long term capacity. The result of the research
showed that the process improvement could directly influence on long term capacity in a
positive way with statistical significance at the 0.05 and path coefficient 0.304 ;process
improvement had a positive direct effect on government support. The result of the research

indicated that the process improvement could directly influence on long term capacity in a
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positive way with statistical significance at the 0.01 and path coefficient 0.522 ; government
support had a positive direct effect on competitive priority. The result of the research
depicted that the government support could directly influence on long term capacity in a
positive way with statistical significance at the level of 0.01 and path coefficient = 0.785,
which was the highest value in path coefficient of SEM,

Government support had a positive direct effect on adopting flexible automation.
The result of the research showed that the government support could directly influence on
adopting flexible automation in a positive way with no significance and path coefficient 0.080
.The result of the test was null but indirect had statistical significance at the level of 0.05
and path coefficient 0.158, The Government Thailand aims at economic value creation and
innovative drive by changing from product manufactures into innovative products. Moreover,
the country also emphasizes on supporting technology, creativity, and innovation in the
targeted industries. Long term capacity had a positive direct effect on competitive priority.
The result of the research portrayed that the long term capacity could directly influence on
competitive priority in a positive way with statistical significance at the 0.05 and path
coefficient 0.060, which was the smallest value in path coefficient of SEM. Long term capacity
had a positive direct effect on adopting flexible automation.

The result of the research showed that the long-term capacity could directly
influence on adopting flexible automation in a positive way with statistical significance at
the 0.05 and path coefficient 0.113. Competitive priority had a positive direct effect on
adopting flexible automation. The result of the research showed that the competitive priority
could directly influence on adopting flexible automation in a positive way with statistical
significance at the 0.05 and path coefficient 0.201. For the coefficient of determination (R?),
the causal variable in the model that was the latent variable was variance in variable of
competitive priority at the percentage of 74.4 which meant that the coefficient of
determination equaled 0.744, the highest value.,The coefficient of determination (R?), the
causal variable in the model that was the latent variable was variance in variable of
government support at the percentage of 27.3 which meant that the coefficient of
determination equaled 0.273., The coefficient of determination (R?), the causal variable in
the model that was the latent variable was variance in variable of adopting flexible

automation at the percentage of 21.6 which meant that the coefficient of determination
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equaled 0.216., The coefficient of determination (R2), the causal variable in the model that
was the latent variable was variance in variable of government support at the percentage of
9.2 which meant that the coefficient of determination equaled 0.092.As see in figure 5.1
there was model creation from equations in the field of flexible automation system which
had an influence on the accomplishment by adjusting it to the outsourcing of Thailand’s

automotive parts.

Conclusion

The result from general information illustrated that most of the samples were
matured male and had families. Their educations were higher than bachelor’s degree, their
incomes were in executive level, and their years of experience were between 5-10 years (at
the time of answering the questionnaire). This might be caused by the lack of labors. From
the recent assessment of The Global Competitiveness Report 2019 or further development
of eastern economic development plan or Eastern Seaboard, Thailand 4.0 strategic plan
aimed at spatial development and Eastern Economic Corridor project preparation. Thailand
was located in an important economic position having its middle and southern borders
connected to seas while the northern part was connected with neighboring countries and
China, each entrepreneur has foreseen opportunities and far-reaching economic potential.
Their goals are to develop their businesses in Thailand and their future businesses to be a
part of global economy and this is a strategic plan under Thailand 4.0. Therefore, from the
past to the present, most of the participants have been knowledgeable in administration
and engineering.Some of them graduated in engineering and further studied in administration. However,
some of them graduated in administration and had a further study in computer sciences,

technology, or production-related fields which can significantly respond to AFA of Thai entrepreneurs.
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Abstract

The objectives of the model development for promoting personnel’s quality of life under Institute
of Physical Education were 1) to study the management conditions of personnel’s quality of life under
Institute of Physical Education, 2) to develop a model for promoting personnel’s quality of life under
Institute of Physical Education and to analyze by each aspect, and 3) to compare the personnel’s quality
of life under Institute of Physical Education among 8 campuses. Data were collected from personnel among
8 campuses. Krescie and Morgan's formula was used to obtain the sample size of personnel under Institute
of Physical Education, for a total of 226 respondents. Instruments used were a questionnaire and focus
group discussion. The quantitative data were analyzed by frequency, percentage, means, standard
deviation, and t-test. The qualitative data from the focus group discussion were analyzed by using content
analysis. The results were as follows: 1. Results of studying the management conditions of personnel’s

quality of life under Institute of Physical Education, it was found that the existing practice was overall at a
high level (X:3.74) and the necessary conditions for promoting personnel’s quality of life under Institute

of Physical Education were overall at a high level (2:4.06) and higher than the existing practice.

2. Results of a model development for promoting personnel’s quality of life under Institute of
Physical Education from the focus group discussion consisted of eight components as follows: physical
aspect, mental aspect, emotional aspect, social aspect, intellectual aspect, environmental aspect,
sufficiency economy aspect, and self-perception of health aspect, and all aspects were at the development
level. The analysis results of comparison in pairs between the existing practice and the necessary conditions
of activities in terms of physical aspect, mental aspect, emotional aspect, social aspect, environmental
aspect, and self-perception of health aspect were different at statistically significance at .05 level but in
terms of intellectual aspect and sufficiency economy aspect were not different. 3. Results of comparison
in pairs between the existing practice and the necessary conditions for promoting personnel’s quality of life
under Institute of Physical Education by 8 campuses in each aspect, there were statistically significant

differences at the .05 level.

Keywords: Model Development; Promote, Quality of Life; Personnel under Institute of Physical Education
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Introduction

During this century, health promotion is a process that allows people to increase their
abilities to control and improve their health. In order to reach a complete physical, mental
and social states, personnel or groups of people must be able to identify what they want to
achieve the requirement. As well as being able to adjust the environment or be able to adapt
to the changing environment. Health is therefore not only a goal of ways of life, but it is also
a benefit source of everyday life. Health is a positive concept that focuses on social benefits
and personal benefit resources. Therefore, health promotion is not just the responsibility of
the health care sector, but also focusing on lifestyle that affects health, which will ultimately
lead to well-being. Therefore, the target of the Twelfth National Economic and Social
Development Plan (2017-2021) (Office of the National Economic and Social Development
Board Office of the Prime Minister Bangkok, Thailand, 2017) was Thai citizens to be high quality,
disciplined, alert to learning, active in lifetime self-learning, knowledgeable, skillful, having
good attitudes and values, physically, mentally, and spiritually healthy, having public
mindedness, and be good Thai, ASEAN, and global citizens. Moreover, Health Promotion
Foundation Act 2001 (Health Information System Development Office — HISO, 2005) stated in
chapter 7 concerning protection of Thailand’s health system that health promotion meant
any act which was aimed at the fostering of a person’s physical, mental and social condition by
means of supporting personal behaviors, social condition and environments conducive to physical
strength, a firm mental condition, a long life and a good quality of life. It was a process of
empowering personal and community’s capacity to have a livelihood leading to good health,
under supportive environments. And it was a process that enables the people to control the
determinants of health resulting in better health, i.e. control their own behaviors so that they
were prepared to modify the environments conducive to good health. Moreover, World
Health Organization (WHO) (2016) defined health promotion to enable people to increase
control over their own health. It covered a wide range of social and environmental
interventions that were designed to benefit and protected individual people’s health and
quality of life by addressing and preventing the root causes of ill health, not just focusing on
treatment and cure.

Additionally, Statista Research Department (2018) referred a survey conducted by Cint,
this statistic showed the results of on the number of hours spent on exercise / participating in

sport activities in Thailand between 2016 and 2018. In 2018, 16.18 percent of respondents of
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Thailand stated they exercise less than one hour per week. In accordance with a mission of
Institute of Physical Education was to provide many faculties of education in physical
education, sports, health, recreation, sports science, and health sciences. It was caused the
institute's personnel to be alert concerning educational management and the development
of teaching and learning to be more effective in accordance with the progress of academic
and new technology by providing academic services to the community including many other
additional works.

As a result, teachers and personnel had to adjust a lot affecting they did not have
enough time for practical behaviors health promotion, especially working out in various forms,
playing sports, even though the Institute of Physical Education had a fitness room with
exercise equipment as well as there were several sports fields. According to the survey results
concerning exercise behaviors of 64 personnel under Institutes of Physical Education, it was
found that only 16 personnel exercised regularly almost every day, accounting for 10.24
percent, regarding of 1450 students, only 305 students exercised and played sports regularly,
accounting for 21.03 percent. In addition, it was found that they still had a little existing
practice, personnel had inappropriate physical health such as gout disease, blood pressure,
diabetes, dietary habits, unproductive drinking alcohol, and stress from routine work, so it was
caused illness problems. Moreover, the study of the medical treatment report found that
personnel had to spend a lot of money in medical treatment including working location and
environment were not supporting to work. Even though there were health measures, but the
lacking of driving seriously.

Similarly, among 8 campuses of Institute of Physical Education had already had a
model of health promotion and health policy but there were still lacking of activities that
covered the development of physical aspect, mental aspect, emotional aspect, social aspect,
and intellectual aspect to use in the creation, as well as an environmental management that
was suitable for services both internal and external service recipients in order to improve the
personnel’s quality of life and would be a master model of development the quality of life
for society in the future. As this research mentioned above, the research team under Institute
of Physical Education (Thailand National Sports University) realized on the importance of the
development for promoting personnel’s quality of life under Institute of Physical Education

to improve health into action.
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Research objectives

1. To study the management conditions of personnel’s quality of life under Institute
of Physical Education.

2. To develop a model for promoting personnel’s quality of life under Institute of
Physical Education and to analyze by each aspect.

3. To compare the personnel’s quality of life under Institute of Physical Education

among 8 Campuses.

Research Methodology
Scope of Population and Samples
The population in this study were personnel under Institute of Physical Education,
The samples consisted of 2 campuses in each region, they were obtained by simple random
sampling method using drawing lots, for a total of 8 campuses as follows: Chiang Mai,
Lampang, Suphanburi, Chon Buri, Krabi, Trang, Udon Thani and Maha Sarakham Campus in 3
faculties, which were Faculty of Sports and Health Sciences, Faculty of Liberal Arts, and the
Faculty of Education, Krejcie and Morgan's formula (Krejcie, R. V. & Morgan, D. W., 1970) was
used to obtain the sample size of personnel under Institute of Physical Education, for a total
of 226 respondents.
Scope of Contents
The contents consisted of 8 aspects concerning the existing practice and the necessary
conditions for promoting personnel’s quality of life as follows: 1) physical aspect, 2) mental
aspect, 3) emotional aspect, 4) social aspect, 5) intellectual aspect, 6) environmental aspect,
7) sufficiency economy aspect, and 8) self-perception of health aspect.
Scope of Area
Data were collected from Chiang Mai, Lampang Campus, Suphanburi Campus, Chon
Buri Campus, Krabi, Trang Campus, Udon Thani Campus, and Maha Sarakham Campus.
Research Instruments
The instruments used were 1) a questionnaire concerning the existing practice and
the necessary conditions for promoting personnel’s quality of life in 8 aspects as follows: 1.1) physical
aspect, 1.2) mental aspect, 1.3) emotional aspect, 1.4) social aspect, 1.5) intellectual aspect,

1.6) environmental aspect, 1.7) sufficiency economy aspect, and 1.8) self-perception of health
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aspect, the Index of ltem-Objective Congruence (IOC) of the questionnaire was used to check
the content validity by three experts; and 2) focus group discussion.
Statistical Analysis
The quantitative data collecting from a questionnaire were analyzed by frequency,
percentage, means, and standard deviation. The paired t-test was used for analyzing data in
the form of matched pairs and among campuses. The qualitative data from the focus group

discussion were analyzed by using content analysis. The data were summarized in tables and description.

Results
The results of the study indicated as follows:
1. Results of studying the management conditions of personnel’s quality of life
under Institute of Physical Education were divided into 2 parts as follows:
Part 1: Results of studying the management conditions of personnel’s quality of
life under Institute of Physical Education concerning the existing practice and the necessary
conditions from 226 respondents of 8 campuses in 3 faculties, which were Faculty of Sports

and Health Sciences, Faculty of Liberal Arts, and the Faculty of Education as shown in Table 1:

Table 1:  Mean and standard deviation concerning the existing practice and the necessary
conditions of activities by 226 respondents of 8 campuses under Institute of

Physical Education in each aspect.

Management conditions n )_( S.D. Interpret

1. Physical aspect.

- The existing practice of activities. 226 3.33 .86 Moderate
- The necessary conditions of activities. 226 3.84 71 High

2. Mental aspect.
- The existing practice of activities. 226 3.79 .55 High

- The necessary conditions of activities. 226 4.12 .64 High

3. Emotional aspect.
- The existing practice of activities. 226 377 54 High
- The necessary conditions of activities. 226 4.08 54 High

4. Social aspect.
- The existing practice of activities. 226 3.98 .60 High
- The necessary conditions of activities. 226 4.31 53 High
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Management conditions n X S.D. Interpret

5. Intellectual aspect.
- The existing practice of activities. 226 3.87 79 High
- The necessary conditions of activities. 226 3.89 48 High

6. Environmental aspect.
- The existing practice of activities. 226 3.72 .68 High
- The necessary conditions of activities. 226 4.16 62 High

7. Sufficiency economy aspect.
- The existing practice of activities. 226 3.82 67 High
- The necessary conditions of activities. 226 3.75 a7 High

8. Self-perception of health aspect.
- The existing practice of activities. 226 3.73 .70 High
- The necessary conditions of activities. 226 4.03 .62 High

From table 1, results of studying the management conditions of personnel’s quality of
life under Institute of Physical Education in terms of the existing practice in 7 aspects were at
a high level and one aspect was at a moderate level, and the necessary conditions for
promoting personnel’s quality of life under Institute of Physical Education was higher than the
existing practice.

Part 2: Results of personnel’s quality of life under Institute of Physical Education
concerning the existing practice and the necessary conditions from 226 respondents of 8
campuses in 3 faculties, which were Faculty of Sports and Health Sciences, Faculty of Liberal
Arts, and the Faculty of Education as shown in Table 2:

Table 2:  Mean and standard deviation of personnel’s quality of life under Institute of
Physical Education concerning the existing practice and the necessary

conditions by 226 respondents of 8 campuses under Institute of Physical

Education.
Personnel’s quality of life n )_( S.D. Interpret
1. The existing practice of personnel’s quality of 226 374 51 High
life.
2. The necessary conditions of personnel’s 226 4.06 .45 High

quality of life.
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From table 2, results of studying the management conditions of personnel’s quality of
life under Institute of Physical Education in terms of the existing practice was at a high level
(X=3.74), and the necessary conditions for promoting personnel’s quality of life under Institute
of Physical Education were overall at a high level (2:4.06).

2. Results of a model development for promoting personnel’s quality of life under
Institute of Physical Education from the focus group discussion consisted of eight components,
as follows: physical aspect, mental aspect, emotional aspect, social aspect, intellectual aspect,
environmental aspect, sufficiency economy aspect, and self-perception of health aspect and
all aspect were at the development level. The analysis results of comparison in pairs as

shown in table 3:

Table 3:  The analysis results of comparison in pairs between the existing practice and
the necessary conditions of activities of personnel under Institute of Physical

Education by 8 campuses in each aspect.

Comparison in pairs t df Sig.

Physical aspect. The existing practice and the necessary -9.64 162 .00*

conditions of activities.

Mental aspect.  The existing practice and the necessary -8.04 186 .00*

conditions of activities.

Emotional The existing practice and the necessary -8.55 199 .00*
aspect. conditions of activities.
Social aspect. The existing practice and the necessary -8.86 185 .00*

conditions of activities.

Intellectual The existing practice and the necessary -.38 190 .70
aspect. conditions of activities.

Environmental ~ The existing practice and the necessary -8.46 183 .00*
aspect. conditions of activities.

Sufficiency The existing practice and the necessary 1.00 183 31
economy conditions of activities.

aspect

Self-perception  The existing practice and the necessary -6.32 180 .00*
of health conditions of activities.

aspect
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From table 3, the analysis results of comparison in pairs between the existing practice
and the necessary conditions of activities in terms of physical aspect, mental aspect,
emotional aspect, social aspect, environmental aspect, and self-perception of health aspect
were different at statistically significance at .05 level but in terms of intellectual aspect and
sufficiency economy aspect were not different.

3. Results of comparison in pairs between the existing practice and the necessary
conditions for promoting personnel’s quality of life under Institute of Physical Education

among 8 campuses as shown in table 4:

Table 4:  Results of comparison in pairs between the existing practice and the necessary
conditions for promoting personnel’s quality of life under Institute of Physical

Education by 8 campuses in each aspect.

Personnel’s quality of life t df Sig

Between the existing practice and the necessary conditions for -6.70 95 .00*

promoting personnel’s quality of life

From table 4, results of comparison in pairs between the existing practice and the
necessary conditions for promoting personnel’s quality of life under Institute of Physical

Education by 8 campuses in each aspect were different at statistically significance at .05 level.

Conclusion

Even though the management conditions of personnel’s quality of life under Institute
of Physical Education of 8 campuses in the different context in terms of the existing practice
was at a high level but the necessary conditions were overall at a high level and was higher
than practical conditions. It was shown that all personnel required to be promoted quality
of life. The policy must be monitored into more action to promote personnel’s quality of life
in physical aspect, mental aspect, emotional aspect, intellectual aspect, social aspect,
environmental aspect, economic aspect, and self-perception of health. The administrators
must support morale such as annual health check-up services, a health network with hospitals,
and an additional budget for health care for the institutes’ personnel including providing
opportunities for studying trips both domestic and abroad which was lead to the development

of a health promotion model for the personnel under Thailand National Sport University.
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Discussion

According to the model development for promoting personnel’s quality of life under
Institute of Physical Education, the researcher had selected the important issues for discussion
as follows:

1. Concerning the management conditions of personnel’s quality of life under

Institute of Physical Education, the existing practice was at a high level (2:3.74) and the
necessary conditions for promoting personnel’s quality of life under Institute of Physical
Education were overall at a high level (X:4.06) and higher than the existing practice. This
might be because personnel under the Institute of Physical Education had the self-spirituality
of physical education, the term of physical education was related to physical, emotional,
mental, and social including using activities as interaction among the institutes’ personnel.
Most of them did physical exercise, sports playing, sports coaching, sports referee regularly,
resulting they were in good physical health. But they still needed to be promoted consistently
to reduce blood pressure, diabetes, obesity, heart attack problems, and self-perception of
health, as Jariyawat Kompayak (2006) stated that that factors related to health promotion
behaviors included knowledge of health promotion and health perception and Sudyod
Chaomsahai (2014) confirmed that the Institute had a health promotion policy both providing
knowledge, organizing health promotion activities, and having a health network for institute’s
personnel. Therefore, the institute’s personnel must be aware and realized the importance
of health and to be models for promoting quality of life.

2. Concerning the model development for promoting personnel’s quality of life
under Institute of Physical Education consisted of eight components as follows: physical
aspect, mental aspect, emotional aspect, social aspect, intellectual aspect, environmental
aspect, sufficiency economy aspect, and self-perception of health aspect and all aspect were
at the development level. In accordance with Health Promotion Foundation Act (B.E. 2544)
(Royal Thai Government Gazette, 2001) defined in section 3 that health promotion as any acts
which aimed at the fostering of a person’s physical, mental, and social condition by means of
supporting personal behaviors, social condition, and environments conducive to physical
strength, a firm mental condition, a long life and a good quality of life.

3. Concerning the analysis results of comparison in pairs between the existing

practice and the necessary conditions of activities in terms of physical aspect, mental aspect,
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emotional aspect, social aspect, environmental aspect, and self-perception of health aspect
were different at statistically significance at .05 level but in terms of intellectual aspect and
sufficiency economy aspect were not different, the researcher discussed eight components of
the model as follows:

3.1 Concerning physical aspect, the existing practice of personnel activities was
at a moderate level (X:&BS). This might be because personnel under Institute of Physical
Education had a lot of workload, rarely did exercise, did not often use Sports Science Centers
for working out, and had little knowledge of nutrition. As we can be seen from the other 6
campuses, courses concerning health education, physical education, and health promotion
were not provided yet, except Chiang Mai campus and Chonburi campus, which might be due
to the lack of personnel in charge of health education and health promotion in order to
provide knowledge involving with nutrition, nutrient, drinking alcoholic beverages which were
harmful to health, etc. Therefore, causing the personnel of the Institute of Physical Education
to have physical practice at a moderate level consistent with the finding of Komthon
Phromsophi (2016) stated that the health promotion in adolescence, a career age, building a
family, the physical and mental maturity, often neglected their own health.

3.2 Concerning mental aspect and emotional aspect, the existing practice of

personnel activities were both at a high level (X=3.79) and (X=3.77). This might be because
personnel under Institute of Physical Education had good happy mental health, worked with
confidence, without anxiety, having self-esteem, to be able to live happily and cheerfully both
in the family and in the campus. Their ways for relaxing in free time activities might sing, play
sports, play computer games, line, and internet in accordance with current digital age. As the
results, engaging in communication technology activities affecting to mental health, and
emotional well-being. However, the institute's policies and health networks had still promoted
personnel’s quality of life under Institute of Physical Education to be better.

3.3 Concerning social aspect, the existing practice of personnel activities was at
a high level (2:3.98). This might be because personnel under Institute of Physical Education
had continuously interacted with the community, such as allowed the people in community
to use sports stadium, sports referee, organizing sports competitions in the province, providing
fitness test in community, work out activity, organizing aerobic exercise activity regularly
available within and outside campus, also serviced to the community. Which corresponds to

Pender, J. N. (2016) stated that Interpersonal influences were cognition-concerning behaviors,
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beliefs, or attitudes of the others. Interpersonal influences included: norms (expectations of
significant others), social support (instrumental and emotional encouragement) and modeling
(Vicarious learning through observing others engaged in a particular behavior). Primary sources
of interpersonal influences were families, peers, and healthcare providers.

3.4 Concerning intellectual aspect, the existing practice of personnel activities
was at a high level (X:&SO). This might be because personnel under Institute of Physical
Education were always learning new technologies, being aware of correct problems, being
mindful, creative in their work, learning, and promoting, and brain-based development by
using technology media, modern communication tools, to be suitable with one's own
intelligence. Accordingly, Carmen, M. and Navas, O. (2017) found that some of the major
benefits and savings achieved through the use of technologies in the area of health, like
increased efficiency and quality of patient care, reduced administrative and operational costs,
improved primary health care and optimized access to health care.

3.5 Concerning environmental aspect, the existing practice of personnel

activities was at a high level (X=3.72). This might be because personnel under Institute of
Physical Education the context of each campus might be similar, with sports stadiums,
gymnasiums, swimming pools, classrooms, media, an appropriate sports science center and
exercise equipment but the area and location might be different. Some campuses were in
the city, some campuses were far from the city center. The environment might therefore be
different depending on the context and the administrators’ policy to care for the
environmental aspect in order to give the personnel morale at work. In accordance with
National Health Act, B.E. 2550 (2007) (Royal Thai Government Gazette, 2007) chapter I: right
and duties in respect of health, in section 5: A person shall enjoy the right to live in the
healthy environment and environmental condition.

3.6 Concerning sufficiency economy aspect, the existing practice of personnel
activities was at a high level (2:3.82). This might be because personnel under Institute of
Physical Education with different contexts, some campuses were located in the cities as tourist
cities such as Chiang Mai, Krabi, Trang, Chonburi etc. Therefore, some parts of the institute's
personnel had additional income, excluded from receiving a salary and paying some debt.
They were satisfied with the status of government officials which were security for life, to be
able to saved money, and had money to solve financial problems. Some campus personnel

had additional income from sports referee. Additionally, Watabe, A. et al. (2016) found that
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without this, countries would struggle to ensure healthy lives and well-being of their
populations, and would likely face serious escalation of healthcare costs.

3.7 Concerning self-perception of health aspect, the existing practice of

personnel activities was at a high level (2:3.73). This might be because some campuses had
health Health-check-up-package for personnel annually, such as Lampang campus, some
campuses had health promotion policies, a health network, health protection, and health
care. Some institutes’ personnel had congenital disease, blood pressure, high cholesterol,
might be due to lack of exercise, unhysienic food consumption, chubby, physical education
teachers lacked health care knowledge, nutrition, dietary food to lose weight, and no health
services for personnel. Similarly, WHO (as cited in Kaleta, D, et, al. 2009, p. 112) definition of
health and diseases endorsees the usefulness and necessity of performing subjective health
assessment which took into consideration not only the state of somatic but also mental
health. Furthermore, self-perception of one’s own health reflected the capability to function
in a definite social and organizational situation and was regarded as a prognostic indicator of
prevalence of various chronic diseases, affecting their prognosis. Individuals with low values
of self-perceived health status might more frequently use medical services and had higher
absence from work as compared to those with opposite attitude towards their health.

4. Results of comparison in pairs between the existing practice and the necessary
conditions for promoting personnel’s quality of life under Institute of Physical Education by 8
campuses in each aspect were the different level of statistical significance at .05. This might
be because personnel’s quality of life under Institute of Physical Education of 8 campuses
were different in a variety of aspects: different management, different policies, different

budget, different context, different area and location.
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Abstract
The purpose of this research is to study the factors of political participation those are
psychological cognitive trait, social environment, political environment, modernization and urbanization
and political socialization influence the mode of participation in Thailand. This research was a quantitive
research. Population were the students from 5 universities in Thailand, 697 students were randomly
selected from the population. The result of the research indicated that five factors of political
participation there are psychological cognitive trait, social environment, political environment,
modernization and urbanization and political socialization influenced mode of political participation

66.2% (R square=.662) statically significance at .01

Keywords : political participation; mode of participation

Introduction

Political Participation and Engagement in the Early Years of Thai Democracy. On June
of 24™ 1932, small group of military and civilian officials calling themselves the People’s
Party, seized control of the government and brought an end the 800 years absolute
monarchy in Siam known as Thailand since 1939. Thailand began its democratization process
since then, particularly after King Prajadhipok (King Rama VII) signed Thailand’s first
permanent written constitution on December 10", 1932 However, the effects of the change
on Thai people were not immediately apparent, and successive shifts in power did not
greatly disturb the placid surface of daily life. In order to minimize internal resistance and
avoid the dangers of foreign intervention that they thought civil discord might invite, the
People’s Party initially stayed in the background and drew up long-term program for political
development. According to the political development program, half of the member of
National Assembly would be selected and appointed by the People’s Party promised to
allow a fully elected democracy only when at least half of the population had completed
primary education or ten years had passed, whichever came first REF. As a result, the first
National Assembly election was held in November 1993 through an indirect electoral system

in which the voters at the sub district (Tambon) level elected local representatives who
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would then choose between candidates for the National Assembly. As the outcome of this
electoral process, the first national assembly included numerous senior officials of the old
regime, amounting to approximately one-third of the total membership.

Thailand held its first direct election in November 1937, and only 40.2 percent of the
electorate participated in choosing half of the National Assembly. The second direct election
was held a year later in the same month, but still the National Assembly remained half-
appointed and the voter turnout dropped to only about 35 percent. No new election was
held until 1946 due to World War Il. Prime Minister Plaek Pibunsongkhram, during this period,
experimented with Italian Fascism and mixture of elements of the Japanese bushido, trying
to organize, discipline, and militarize Thai society,which was carried out in a highly
authoritarian manner. Thus, during the first two decades of constitutional monarchy, the
concept of democracy remained alien to the majority of Thai people for much of that time.
Democracy in Thailand has undergone a long process of refinement and adjustment in order
to produce a political system specific to the needs of establishing the Thai nation rather
than of providing the ordinary citizens with the rights to govern or at least, opportunities for
political participation.

Thailand then experienced a short period of democracy during the postwar era, when
the 1964 Constitution provided for a fully elected House of Representatives and a Senate
chosen by the House. Nevertheless, on November 8, 1947, amid internal conflict between
parliamentarians and the political chaos that followed the mysterious death of King Anada Mahidol
(King Rama V), the military overthrew the elected government of Admiral Thawal Thamrongnavasawat
prime minister, 1946-1947, and restored power topibun. Thai institutions, during 1947-1958,
were held in the hands of elitists with great support from the military. Even though the
House of Representatives elections were held four times in January 1948, February 1952,
February 1957, and December 1957, public participation in these elections remained low
with approximately 40 percent on average voter turnout. Moreover, the election results were
criticized by the public, particularly middle classes in Bangkok, as the product of a ‘dirty’
electoral process. (Suchit, 1996) Following the 1957 election, there was considerable public
dissatisfaction and even demonstrations against the election results. This kind of instable
event did not lead to the improvement of election; in contrast, it created another coup led

by Field Marshal Sarit Thanarat, who abolished the parliament and the constitution, placed
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a ban on political parties and unions, and established the ‘Revolutionary Party’ and a highly
authoritarian regime. An external threat by Communism allowed the military sovernment of
Sarit prime minister, 1959-1963 and Field Marshal Thanom Kittikachorn prime minister,
1963-1973 to develop and maintain a series of authoritarian governments for the next
fourteen years with strong support from the US government and the World Bank.

Citizens Uprisings: The two Turning Points of Thai Public Participation. The first stage
of a turning point in the Thai democratization process was reached in October 1973, when
the student-led popular uprising overthrew the corrupt and unpopular military government
of Field Marshal Thanom. A coalition of workers, farmers, students, and members of the
middle class began to mobilize for democracy, clearly demonstrating the potential for
political change at the grassroots level. Legitimacy was withdrawn from the nation’s top
military leaders, who were forced to go into exile, after the use of violence to attack masses
of Thai citizens in the streets of Bangkok. Without its authoritarian leaders, Thailand’s military
returned to its barracks, at least temporarily, permitting the expansion of democratic space
in which human rights become more respected, the media received more freedom to
criticize politicians and governments, and political parties had greater opportunity to form
and play an expensive role in Thai parliamentary politics. However, the 1973-76 period of
civilian rule did not provide harmonious politics and widespread public participation. Rather,
it was a period of great political conflict and competition among polarized people at the
top of society who split into two ideological camps-left, progressive, and right, conservative.

After the 1973 student upheaval, the 1974 Constitution was promulgated, applying
several new electoral rules, including a rule that made membership in a political party a
requirement for election to the House of Representatives. When the House of
Representatives election was held in January 1975, 42 political parties and 2,199 candidates
contested for 269 seats, while 47.17 percent of eligible voters cast their ballots. Another
house election under the 1974 Constitution was held on April 4, 1976, and the voter turnout
dropped to 43.99 percent. Moreover, ordinary people, whose participation improved very
little in the 1975 and 1976 House of Representatives elections, were mobilized and brought
into the left-right conflict. The time that the political space was opened (Girling, 1981; Morell
and Chai-Anan, 1981; and Hewison, 1997) was short and ended in October 1976 when

protesting students, who gathered to oppose Field Marshal Thanom’s return from his exile,
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were killed or imprisoned by the right-wing Village Scouts and the military. An inability of
the government to control the situation provided a perfect opportunity for the military to
step in again. This bloody restoration of authoritarianism not only brought armed forces back
into power but also illustrated the residual strength of conservative forces (McCargo, 2002)

However, as it had mobilized several group of Thai people (not only residents of
Bangkok, laborers, taxi drivers, and businessmen but also ordinary villagers, farmers, and
provincial elites), political conflict during the 1973-1976 period indicated an imperative task
facing Thailand, to devise political system that can balance participation with stability,
change with order (Morell and Chai-Anan, 1981). Unlike strong authoritarian era, the military
was now force to share some of its absolute political power with elected members of
Parliament (Kobkua, 2003), thereby proposed a new form of military’s control over the
government. From late 1977 to 1988, there was an evolution of constitutional and
parliamentary regime under several government led by former military leaders.

In order to loosen the authoritarianism, the government of General Kriangsak
Chamanan prime minister, 1977-1980 and General Prem Tinsulanonda prime minister 1980-1988
allowed the expansion of the role of the parliament and political parties. Three consecutive
House of Representatives election to 50.8 percent in 1983 and 61.3 percent in the 1986
election. Nevertheless, during their twelve years in power, both Kriangsak and Prem were
never once running in an election, and it soon became clear that the polity established
under both of them was one which appealed to conservatives, as decision making policy
were not entrusted to popularly elected politicians but remained with an elite of civil and
military bureaucrats and technocrats (Hewison, 1997). Many Thai scholars therefore labeled
the form of government in this period as a ‘half a page democracy’ (prachathipatai khreung
cai) (Kobkua, 2003), or ‘semidemocracy’ (Case 1996; Chai-anan, 1989; Neher, 1987) which is
basically one form of limited/guided democracy. The major characteristic of the
semidemocratic government of Thailand is that it is the form of government in which the
prime minister, regardless of whether member of the House of Representatives, is elected
by a coalition of parties, and major ministries are given to retired military figures, famous
politicians, or high-level bureaucrats. Under this form of government, participation of many
groups within the society is allowed but the military and top level bureaucrats continue to

play most important role in determing the direction of country’s politics. (Neher, 1987)
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However, after the House of Representatives election on July 24", 1988, General Prem was
forced by thousands of protesters integrated surrounding his house against the prospect of
unelected premier. As a result, he decides to step aside, permitting a full-fledged civilian
government of elected Chatchai Choonhawan prime minister 1988-1991, leader of Chart
Thai Party, to be formed in August 1988.

The second stage of a turning point in Thai democratization process was reached on
February 239 1991, when the National Peace Keeping Council (NPKC), led by General
Sundhon Kongsompong, the Supreme Commander of the Royal Thai Armed Forces, took
over the administration of the country. Instead of retaining power, as had happened in the
event of military interventions in the past, the NPKC promulgated a provisional constitution
and after a brief period, paved the way for a civilian interim government headed by Anand
Panyarachun (prime minister 1991-1992), bureaucrat turned businessman. A majority of the
new cabinet was composed of well-respected, experienced technocrats who were known
for liberal thinking and belief in democracy. The interim government was entrusted with
administering the country until a new constitution was promulgated and a general election
held, scheduled for early 1992.

After the general election in March 1992, five political parties Rassadorn Party,
Samkkee Dhamma Party, Social Action Party, Thai Citizens Party, and Chart Thai Party
designed General Suchinda Kraprayun (prime minister, April-May 1992), a leading member of
the NPKC who promised that he would not seek political power after the election, as the
prime minister accompanied by the appointment to his cabinet of almost the same corrupt
politicians who were ousted in the 1991 coup resulted in massive demonstrations in Bangkok
and a few other dities in May 1992. Due to Suchinda’s use of violence against the demonstrators, many
prodemocracy campaigners died in the uprising. ‘Black May’ become a common name for
the 17-20 May 1992 bloody confrontation between the unarmed prodemocracy
demonstrators and the NPKC, backed by tanks and modern ammunition. In response to
negative sentiments against the armed forces being used as political instruments, the
military, since the end of the Black May event, decided to withdraw and disengage itself
from active politics (Kobkua, 2003).

The Black May event of 1992 contributed to the realization within government that

calls from civil advocacy organizations to introduce genuine political reform could no longer
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be ignored (Arghiros, 2001). The pressure and desire for a new constitution was felt and
expressed level of Thai society, resulting in the promulgation of a new constitution in 1997.
This constitution is said to be different both in intent and in the way it was drafted. It was
drafted with the specific aim of political reform and unlike previous constitution, through
widespread consultation with the Thai people.

The constitution of 1997 has been known as the ‘people’s constitution” because it
is the first Thai constitution in which ordinary people had opportunity to participate in various
stages of drafting process. Several reasons can be applied to explain this notion. First, in the
composition of the Constitution Drafting Assembly, seventy-three of ninety-nine members
were provincial representatives who had been directly elected among citizens (who are
willing to be a constitution drafter) of each province and then these representations were
approved by the parliament. Second, during the drafting process, there was public
consultation and debate, including a series of public hearings across the nation that was
organized as a significant part of the Assembly’s decision making process. Finally, the green
flag, leading by the group of 1997 Constitutional drafters and middle class in Bangkok,

succeeded in pressuring the old paradigm parliament to vote to pass the Constitution.

Research Objective
1. To study the level of opinion of 5 political participation factors and mode of participation.
2. To study the relationship between political participation factors and mode of participation.
3. To study the political participation factors influence the mode of participation.
Hypothesis of Research
1. Political Participation factors correlate with Mode of Participation statistically significance at .05.
2. Political Participation factors predict the Mode of Participation statistically

significance at .05.

Research Framework

The researcher selected 6 components of Puja Mondal’s political participation
(citation in Thananithicho, stithorn. (2011)) because considered that it was appropriated for
the Thai politics and thought that the key element was the mode of participation therefore
define it as a dependent variable and the other 5 elements as independent variable and

also seen that independent variable and dependent variable are related.
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Independent Variable Dependent Variable
Political Participation Mode of Participation
- Psychological or Cognitive Trait - Voting

- Social Environment - Campaign activities
- Political Environment ‘ - Co-operative activities
- Modernization and Urbanization

- Political Socialization

Research Methodology
Population and Samples
Population is the students from Chaopraya University, Kasem Bundit University,
Rangsit University, Kamphaeng Phet Rajabhat University and Songkla Rajabhat University. The
samples were randomly selected by sending 150 questionnaires to each of 5 universities,
totally 750 samples but 697 (92.7%) samples returned.
Research Instrument
The questionnaires are consisted of 3 parts; personal data, Political Participation
factors as the independent variable and Mode of Participation as the dependent variable.

The validity of questionnaires are computed (I0C=0.50-1.00) and overall reliability is

computed (cronbach’s & =0.93).

Result
Data analysis as following: 1. Level of Political Participation and the Mode of Participation.

Table 1 Shows Mean (X), standard deviation (SD) of the opinion on Psychological or Cognitive
Traits (PC), Sodal Environment (SE), Political Environment (PE), Modernization and Urbanization

(MU), Political Socialization (PS) and Mode of Participation (MP) of Political Participation

Political Participation X SD Level of opinion
Psychological or Cognitive Traits (PC) 4.33 0.73 Strongly agree
Social Environment (SE) 3.45 0.81 agree
Political Environment (PE) 4.08 0.76 agree
Modernization and Urbanization (MU) 3.89 0.77 agree
Political Socialization (PS) 4.16 0.71 agree
Mode of Participation (MP) 4.15 0.84 agree
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From table 1 found that the level of opinion of the Psychological or Cognitive Traits

is the highest one which is strongly degree (X=4.33), the Political Socialization is the medium

one which is agree (X =4.16) and the Social Environment is the lowest one which is agree (X =3.45).

2. The correlation between Political Factors and the Mode of Participation.

Table 2 Shows Correlation Matrix among PC, SE, PE, MU, PS and MP

PC SE PE MU PS MP

PC 1

SE 176% 1

PE 650% 400%* 1

MU 530%* 523 691 1

PS 740% 320% T10% 668%* 1

MP 662%* 283 T21% 668%* Ta0% 1
** 5 < 01

From table 2 found the correlation between Psychological or Cognitive Traits (PC),

Social Environment (SE), Political Environment (PE), Modernization and Urbanization (MU),

Political Socialization (PS) and Mode of Participation (MP) is statistically significance at .01

(r=.662, .283, .721, .668 and .744 respectively), the maximum value is .744 but minimum value is .283.

3. Prediction Political Participation factors on Mode of Participation.

Table 3 Show B, Beta, t and p of regression analysis of five factor of political participation

and the mode of participation in political participation

Political Participation B Beta t p

Constant 277 - 2.319% .021
Psychological or Cognitive Traits (PC) 318 313 8.389** .000
Social Environment (SE) 279 .260 7.115%* .000
Political Environment (PE) .248 230 6.354** .000
Modernization and Urbanization (MU) 174 163 4.904** .000
Political Socialization (PS) 071 0.71 -2.665%* .008

Constant (BO) =277, R=.813, R square=.662, Adjusted R square= .659, F=270.407**

*p < .05, **p < 01
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From table 3, found that five factors of political participation; Psychological or
Cognitive Traits (PC), Social Environment (SE), Political Environment (PE), Modernization and
Urbanization (MU), Political Socialization (PS) influenced Mode of participation (MP) 66.2% (R
square=.662) statistically significance at .01 with Tolerance=.353-.697, VIF (Variance Inflation
Factor) =1.435-2.836 and Dubin-Watson=1.902.

Conclusion

The research found that five factors of political participation; psychological or
cognitive traits, social environment, political environment, modernization and urbanization
and political socialization correlated with mode of participation statistically significance at
.01 and influenced mode of participation 66.2% (R square=.662) statistically significance at
.01 with tolerance=.353-.697, VIF=1.435-2.836 and Dubin-Watson=1.902.

Discussion

The discussion will concentrate only on why and how the relationship between 5 political
participation factors with the mode of participation which is in the data analysis statistically
significance at .01

1. Psychological or cognitive traits:

It is assumed that there is a relation between the cognitive status of low self-
esteem and feeling of pessimism and alienation from society and political apathy. But this
political apathy influences political participation it is not much clear and certain.

2. Social environment:

In this respect, educational institutions serve as the basic ground in the
development of articulateness and skill of political participation through school/college/university
unions. One learns here to join in an organization, fulfill duties, participation in meeting
discuss social issue and organize to achieve group goals.

3. Political environment:

Political parties also have an important role to play in political participation. This
role is party expressive and partly instrumental. The party inspires in its members a feeling
of belongingness. It acts as a powerful reference group in its own right. The campaign and

rally have their effects on polarizing party attachments and reinforcing candidate
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preferences. A significant aspect of the relation of the individual to his/her political
environment is his/her exposure to the influence of propaganda.
4. Level of modernization and urbanization:

Urbanization as the first stage of the modernization process tends to raise literacy;,
increase literacy tends to increase the media expose; and increasing media exposure
facilitates wider political participation. Economic modernization affects political participation
through socio-economic status. High socio-economic status is conductive for an increase in
the overall amount of political participation. Modernization not only tends to increase class-
based participation but also decrease communal-based participation. A majority of the upper
and middle class persons vote for the rightist parties.

5. Political socialization:

It affects both the quality and amount of participation. The political aware are

usually better able to relate their social values to their political opinions, to achieve stable,

internally consistent belief system.

Research suggestions
1. Suggestions for application

1) Emphasize on psychological traits which stem from individual personality and
cognitive structures which included sense of efficacy, sense of civic responsibility, sociability,
sense of alienation and authoritarianism.

2) Emphasize on education, occupation, income, age, sex, race, caste, ethnicity,
mobility and habitation.

3) Emphasize on political parties role in political participation such as inspiration,
party contacts, registers voters, selects party nominees, organizes campaign activities,
mobilizes rallies influence the electorate during elections to vote.

4) Emphasize on to increase the media exposure to political with political participation.

5) Emphasize on the mechanism by which people become aware about the issue and

ideology and come to identify with a particular political party.
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Abstract

Entrepreneurship is an effective means to promote innovation and economic progress. Under the
influence of policy encouragement and economic situation, college students have become the emerging
entrepreneurial subjects. From the perspective of Reciprocal Determinism and Planned Behavior proposed
by Ajzen (1991), this paper analyzes the effects of college students’ entrepreneurial learning and self-
efficacy on their entrepreneurial intention. Sample of 428 were conducted in higher vocational college
students in China. The hypotheses were tested by using Structural Equation Model. The results was
indicated that firstly, higher vocational college students’ entrepreneurial studying has a significant positive
effect on their entrepreneurial intention. Secondly, higher vocational college students’ entrepreneurial self-
efficacy has a significant positive effect on the entrepreneurial intention. Thirdly, higher vocational college
students’ entrepreneurial studying has a significant positive effect on their entrepreneurial self-efficacy. And
fourthly, the entrepreneurial self-efficacy plays an intermediary role in the relationship between

entrepreneurial learning and entrepreneurial intention.

Keywords: Entrepreneurial Learning; Entrepreneurial Self-efficacy; Entrepreneurial Intention

Introduction

With the development of economic globalization and the intensification of international
competition, entrepreneurial activities have become the source of power for economic growth
in various countries, and the "entrepreneurial economy" has gradually emerged as a new
economic growth structure model (Bird, 1988, 1995; Birch, 1987). Many countries in the world
hope to contribute to the national eco*nomy through entrepreneurship. Entrepreneurs were
all developed by potential entrepreneurs. More than 30% of entrepreneurs in China were
young people aged 25-34, and the 18-34 years-old group accounted for about half of the total
number of entrepreneurs (Global Entrepreneurship Observation (GEM) 2017/2018 China Report, 2019)
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There were 2,956 colleges and universities, including 1,178 vocational colleges in China (Directory
of Chinese Higher Schools of the Ministry of Education, 2019).

As an important part of higher education, higher vocational education has already
accounted for half of china's higher education. Therefore, the government and education
departments have introduced some entrepreneurial measures to encourage higher vocational
college students to start their own businesses, but the effect is not satisfactory. The problems
of low entrepreneurial intention and low entrepreneurial quality are more prominent,
according to statistics from the American Educational Research Institute, in the United States,
the proportion of college students who start their own businesses is as high as 20% to 30%,
which is much higher than the average of 2% in developing countries. The entrepreneurial
success rate of American college students is about 30%, compared to only 10% in China.

In additions, entrepreneurial intention is the most important predictor for an
individual’s entrepreneurial behaviour (Luthje & Franke, 2003) American scholar Bird first
proposed Entrepreneurial Intention. He believed that the mental state that entrepreneurs
presented when they achieved a certain stage of entrepreneurial goals was entrepreneurial
intention, which would be affected by the entrepreneur’s behavior, attitude, attention and
other factors (Bird, 1988). Most researchers believe that entrepreneurial intention was the most
critical and sustainable concept for studying the entrepreneurial behavior of individual
potential entrepreneurs (Ning Depeng, 2017) Studies have shown that age, gender, education
level, personality characteristics, entrepreneurial knowledge and ability, desire for
achievement, risk-taking spirit and value orientation are the key factors (Krueger & Brazeal,
1994). Fayolle, Linan, and Moriano (2014) proposed that future research on Entrepreneurial
intention in academia should be based on the creation of relevant core models and the

exploration of methods and theories.

Research Objective
Therefore, this article examines the mediating role of entrepreneurial self-efficacy in
entrepreneurial learning and entrepreneurial intention from the perspective of higher

vocational colleges.
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Hypothesis of research

Hypothesis 1: Entrepreneurial learning (H1a: Cognitive Learning, H1b: Experiential
Learning, H1c: Practical Learning) of higher vocational college students has a positive effect on
their entrepreneurial intention.

Hypothesis 2: Higher vocational students’ entrepreneurial learning (H2a, H2b, H2c:
Cognitive Learning, H2d, H2e, H2f: Experiential Learning, H2¢, H2h, H2i: Practical Learning) has a
positive effect on their entrepreneurial self-efficacy (Opportunity Self-efficacy, Risk-taking Self-
efficacy, Management Self-efficacy).

Hypothesis 3: Higher vocational students’ entrepreneurial self-efficacy (H3a: Cognitive
Learning, H3b: Experiential Learning, H3c: Practical Learning) has a positive effect on their
entrepreneurial intention.

Hypothesis 4: The positive relationship between entrepreneurial learning and

entrepreneurial intentions is mediated by entrepreneurial self-efficacy.

Research Framework

Independent Variable Mediation Variable Dependent Variable

Entrepreneurial Learning
(EL)

Entrepreneurial Self-efficacy :
(ES) !
1
1
1

H4

Cognitive Learning Opportunity Identification

Self-efficacy

Entrepreneurial

Experiential Leamning Intention (EI)
i

Risk-taking Self-efficacy

Practical Learning

o [ _______________ : )

Figurel: Research framework-The Effect of Entrepreneurial Learning and Self-efficacy on Entrepreneurial

Intention of China higher Vocational College Students
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Research Methodology

The data used in this study was collected through a questionnaire survey. The questionnaire
were distributed among the students of universities in 10 vocational colleges in Shaanxi. These schools
included both state-level demonstration colleges and common vocational colleges, both
technical colleges and finance and economics colleges, both private colleges and public colleges. The
data from these colleges had higher typicality and representative. Since freshmen just entered
the school, their entrepreneurial studies were relatively small, so sophomore and junior
students were selected for this study. At the same time, Shaanxi Province had an
entrepreneurial policy for college students that college students had to participate in the
entrepreneurial plan that could continue to stay on campus to carry out entrepreneurial
activities within 3 years after graduation, so these students were also the population of this study. We
conducted the data collecting. 450 questionnaires were distributed, 442 questionnaires were
returned, and the questionnaire recovery rate 98.2%, and 428 valid questionnaires, the valid
rate of questionnaires is 96.8% (Hair, Black, Babin & Anderson, 2010). Confirmatory Factor
Analysis (CFA) and Structural Equation Model (SEM) were used to analyze the data analysis
(Hair et al., 2006).

Results
Structural Equation Model (SEM) Analysis
Although the above uses correlation analysis for validity tests, however, when considering the
relationship between the variables, due to the certain interaction between the variables, the conclusion of
the correlation of the variables may not be correct. As a newly developed statistical method,
the SEM can solve the situation that there are multiple dependent variables that need to be
regressed and there is a correlation between the dependent variables. Therefore, this article uses

Structural Equation Model to test the hypothesis proposed in this research
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STEP1: Test of the Complete Model
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Figure2: The complete structural equation model of entrepreneurial learning, entrepreneurial self-efficacy

and entrepreneurial intention

The goodness-of-fit of the Complete model is good, the CMIN/DF is 1.068<3.000,
(X2/df = 1.083<3.000; CFI=0.994; GFI=0.930; TLI=0.993; IFI=0.994; RMSEA=0.014), the model fit

was good and the model results were convinced.

Table 2: Complete Model Verification (a, b, c)

Path Point estimate Bootstrapping

Coefficient

Bias-Corrected P
Independent Dependen product Percentile 95%
Std. Unstd. 95%

variable t variable

SE Z Lower Upper Lower Upper
PL 0.336  0.346 0.054 6.407 0246 0.457 0.246 0.457 xxx
EL MS 0.295 0.283 0.051 5549 0.186 0.387 0.185 0.386 xxx
CL 0.293  0.327 0.055 5945 0218 0.434 0.217 0.433 xHx
PL RS 0270  0.267 0.056 4.768 0.159 0.384 0.155 0.380 xxx
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EL
CL
PL
EL
CL
PL
EL
CL
MS
RS
0S

0.300  0.277 0.052 5327 0.178 0.384 0.177 0.383 xex
0.046  0.049 0.060 0.817  -0.069 0.166 -0.070 0.165 Not support
0.389  0.356 0.052 6.846  0.257 0.465 0.256 0.463 ex

0OS 0329 0.281 0.045 6.244 0.192 0.373 0.192 0.373 ex
0.062  0.061 0.052 1.173  -0.042 0.162 -0.038 0.167 Not support
0.187  0.181 0.059 3.068 0.069 0.304 0.066 0.301 ex
0.101  0.091 0.051 1.784  -0.009 0.188 -0.008 0.191 Not support

El 0.104  0.109 0.048 2271 0.021 0.212 0.018 0.209 ex
0.263  0.247 0.054 4574 0.144 0.353 0.143 0.352 Yex
0.213  0.208 0.050 4.160 0.113 0.307 0.114 0.309 xex
0.268  0.283 0.064 4422 0.170 0.420 0.168 0.416 xex

Note.2000 Bootstrapping samples

The above table is the Complete Model Verification (a, b, c) table. From the table,
we know that the first row in the table is the independent variable is entrepreneurial practice
learning, and the dependent variable is management self-efficacy, and its standardized
coefficient is 0.336 >0, the absolute value of the Z value is 6.407>1.96, the lower limit of the
interval of Bias-Corrected in Bootstrapping test is 0.246, the upper limit of the interval is 0.457,
the interval does not contain 0, the lower limit of the interval of Percentile in Bootstrapping
test It is 0.246, the upper limit value of the intervalis 0.457, and the interval does not contain 0;
comprehensively, the direct influence of entrepreneurial practice learning on the overall
model of management self-efficacy is significant, and the influence direction is positive.
Hypothesis H2i is tested. For the same reason, H2c, H2d, H2e, H2f, H2g, H2h and H3a, H3b, H3c are true.

But, the sixth row in the table is that the relationship between entrepreneurial
coenitive learning risk-taking self-efficacy. Its standardized coefficient is 0.046>0, and the absolute value of the
Z value is 0.817<1.96, which is under the Bias-Corrected interval in the Bootstrapping test The
limit is -0.069, the upper limit of the interval is 0.166, the interval contains 0, the lower limit of
the interval of Percentile in Bootstrapping test is -0.070, the upper limit of the interval is 0.165,
and the interval contains 0. In general, entrepreneurial cognitive learning the direct impact on

the overall model of risk-taking self-efficacy is not significant. Hypothesis H2a is not support.
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For the same reason, H2b is not true.

At same time, from the data in line 11, we find that entrepreneurial experiential
learning has no significant effect on entrepreneurial intention in the Complete Model. We will
analyze this phenomenon in the mediating effect.

STEP2: Mediating Effect Test
Table 3: The result of Mediating verification (a*b)

Point
Path Bootstrapping
estimate Coefficient
product Bias-Corrected P
Dependent Percentile 95%
Independent variable Std. Unstd. 95%
variable
SE Z Lower Upper LowerUpper
0S 0.017 0.015 1.133 -0.010 0.050 -0.011 0.049 Not support
CL RS 0.010 0.013 0.769 -0.015 0.038 -0.016 0.037 Not support
MS 0.081 0.022 3.682 0.044 0.133 0.042 0.127 xHx
0S 0.080 0.023 3478 0.044 0.134 0.040 0.130 xHx
EL RS El 0.058 0.017 3412 0.030 0.098 0.029 0.095 xHx
MS 0.070 0.020 3500 0.038 0.118 0.037 0.113 xHx
0S 0.101 0.026 3.885 0.057 0.161 0.055 0.157 xHx
PL RS 0.056 0.018 3.111 0.027 0.099 0.025 0.094 xHx
MS 0.086 0.022 3909 0.050 0.139 0.047 0.133 xHx

From the table, we know that the effect of entrepreneurial cognitive learning on
entrepreneurial intention through Opportunity Identification self-efficacy and risk-taking self-
efficacy is not significant in the complete model. So, the Hypothesis Hda, H4d is not support.
The Hypothesis Hab, Hdc, Hde, Haf, Hdg, Hadh, H4j are true.

Conclusions

According to the conclusions, universities can start from two aspects: improving the entrepreneurial
learning system, enhancing the entrepreneurial efficacy to strengthen the entrepreneurial
intention of college students in the future.

For college students, they mainly get entrepreneurial knowledge through the sovernment, schools
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and training institutions. So improve the entrepreneurial learning systemis most important. Colleges and
educational institutions should provide entrepreneurial learning system which include CL, EL
and PL, so as to improve students' entrepreneurial self-efficacy. To understand the
entrepreneurial process and get more experience from others through cognitive learning,
learning by doing through practical learning, regardless of failure or success, reflect and
practice again through experiential learning (Hamilton, 2011). Some scholars believe that
entrepreneurship education ignored the cognitive (risk, belief, intention, etc.) aspects of
entrepreneurs (Chen et al., 1998). We can be more confident in suggesting teachers (scholars,
lecturers and coaches) not only how to impart entrepreneurial knowledge to potential
entrepreneurs, but more importantly to change their “mental model” (Souitaris et al., 2007)
that is, to improve their entrepreneurial self-efficacy. Entrepreneurship education in universities
can develop and strengthen the entrepreneurial self-efficacy of college students through
different ways (Wood & Bandura, 1989)

Pay more attention to the entrepreneurial practice process and experience learning.
The skills and abilities of college students can only be improved in practice. Therefore,
colleges must pay attention to the students' practical process, which can be monitored from
the following aspects: firstly, it is necessary to organize practical activities and increase practical
courses, enhance their entrepreneurial vigilance. Secondly, based on the college's
entrepreneurial space, colleges should provide free support services such as venues,
entrepreneurial project guidance and other supportive services for students who intend to
start a business, so that college students can experience the entire process of
entrepreneurship. Thirdly, colleges should strengthen communication and contact with
entrepreneurial enterprises. The fresh experience of entrepreneurial practice can easily gain
the resonance of college students, especially those preparing to start a business.

In the process of practicing entrepreneurship training, we should focus on experiential
learning. Experiential learning is an important source of enhancing entrepreneurial self-efficacy
and entrepreneurial intentions (Bandura, 1977; Lumpkin & Dess, 2001) Experiential learning
brings information about customers, competitors, technology, etc. to potential entrepreneurs,

and builds professional knowledge and skills in related industries. The more extensive the experience they
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have, the stronger the potential entrepreneurs' ability to comprehend new information and
apply the new information of new products or services in the future. The environment faced
by entrepreneurs is also complex and dynamic. Enhancing practical learning in
entrepreneurship and attaching importance to learning and summarizing entrepreneurial
experience are important for stimulating entrepreneurship (Photchanachan & Thechatakerng,
2019). Simply acquiring entrepreneurial knowledge through cognitive learning is not enough to
deal with these uncertainties. Individuals use their accumulated experience and knowledge
into actual entrepreneurial activities and then transformed it into new and more practical
knowledge. Therefore, entrepreneurship education is not only “on paper”, but increase
practical entrepreneurial experience opportunities and strengthens practical entrepreneurial

experience learning as well.

Discussions

The result support that three dimensions of EL have a significant effect on El, among
which entrepreneurial practice learning has the most significant effect, followed by
entrepreneurial experience learning and entrepreneurial cognitive learning. It is in line with
previous research. Gist (1987) indicated that entrepreneurs can not only gain experience
through practice to enhance entrepreneurial self-efficacy, but also gain experience through
observational learning, which is slightly less effective than the first one .And, this result is in line with the
reciprocal determinism (Bandura,1986) When individual learning activities are organized, a good
entrepreneurial environment is created, students' entrepreneurial quality is strengthened, and the
individual's perception and action ability are enhanced, so the entrepreneurial intention is
significantly enhanced. This result brings exciting good news to the Chinese government,
vocational colleges and related institutions, which confirms that the current entrepreneurship
education is effective. They are different from the research conclusions reached by some
scholars. For example, the study of Adcroft, Willis and Dhaliwal, 2004 pointed out that they
believe that “entrepreneurs cannot be built, but can only be identified” (Souitaris et al., 2007)
empirical research results show that there is no significant relationship between entrepreneurial

education curriculum and entrepreneurial behavior.
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According to the results of empirical analysis, the EL and PL have significant effects on
all dimensions of ES. According to the theory of self-efficacy, it is pointed out that the
individual’s self-efficacy influenced by life experience, environment and other factors, which
fully proves that the experience of learning success and failure and actively taking part in
entrepreneurial activities can improve students’ self-confidence required in management
ability, risk-taking ability, opportunity identification ability, etc. to have a stronger
entrepreneurial intention (Chen Hansong, Chen Xuanyu & Lin Chen, 2017) Among them,
entrepreneurial practice learning has a more significant effect on improving self-efficacy of
opportunity identification. In the process of practical learning, entrepreneurs will increase their
confidence in identifying business opportunities; while experiential learning has a more
significant effect on self-efficacy of risk-taking. This result indicated whether it is a failure or a
success form past entrepreneurial experience, it can help entrepreneurs identify their risk-taking ability.
Itis in line with some previous research. The research of Starr and Fondas (1992) pointed out that the
previous experience of entrepreneurs can help entrepreneurs form specific entrepreneurial
attitudes, beliefs, and abilities. However, CL can improve learners' management self-efficacy, it
has no significant effect on RS and OS. It is in line with previous research. Observational
learning provides a way to enhance self-efficacy, which is slightly less effective than
experiential learning (GIST, 1987; Wood & Bandura, 1989) After analysis, the current college
entrepreneurship knowledge learning involves more management knowledge such as
enterprise creation and human resource management, but lack of opportunity identification
and risk analysis. Learning from other people's failure and success experience cannot
effectively improve the sense of opportunity and risk-taking efficiency, and even bring fear,
so they are more reluctant to try. This provides a basis for us to improve the learning content
of entrepreneurial cognition.

The influence of OS and MS on entrepreneurial intention was stronger, while the effect
of RS efficiency was weaker. By analyzing the reasons, individuals think that they have a strong
risk tolerance, which does not mean that they are willing to take risks. Moreover, due to the
lack of entrepreneurial experience of college students, the prediction of entrepreneurial risks

is not very accurate. They have entrepreneurial intention because they think they can capture
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more business opportunities and prefer to the identity of managers.

According to the results, OS and RS did not mediate the effect of CL on El, while MS
did. Therefore, El can help learners to build management self-confidence. However, this result
reflects that classroom teaching pays more attention to the business management process,
but ignores the contents of opportunity identification and risk taking. ES plays a mediating role
in the influence of EL and PL on El. EL and PL can effectively enhance entrepreneurial self-

efficacy, thus enhancing entrepreneurial willingness (Li Jing, Xie Jingyu & Lin Song, 2017)

Research suggestions

Future studies could apply this model over a larger sample or a longitudinal study. For
example, social entrepreneurs and even part-time entrepreneurs should also be studied. In
addition, investigations should also be conducted on college students in different regions,
taking into account the influence of external conditions such as the regional economy on this
research, so that the research results have a higher universality. This article does not involve
team-level entrepreneurial attitudes and behaviors, such as team entrepreneurial self-efficacy,
team entrepreneurial intention, etc. The further research is mechanism and context of the

above result variables.
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Abstract

Thailand is inevitably influenced by the establishment of the ASEAN Community in several
aspects. English language has been considered as one of the most important languages towards the
development of the ASEAN Community and set as its working language in the ASEAN Charter. English in
Thailand is called EFL before the establishment of ASEAN Community in 2015 when tourism is ranked
number one in terms of income in Thailand. Tourists who are non-native speakers of English travel to
Thailand and have interactions with Thai English speakers for communication. Thus, EFL is transformed

into English as a Lingua Franca for intra-national, international, businesses, and communication.

Keywords: English as a Lingua Franca; English as a Foreign Language; The Association of Southeast Asian Nations

Introduction

A lingua franca is a contact language used among people who do not share a first
language, and is commonly understood to mean a second language of its speakers (Jenkins, 2012).
English as a Lingua Franca is defined as interactions between two people whose mother
tongue is not English. This has been broadened to include native English speakers. Thus, EFL
communication may also take place between native speakers of one of the variety of English
and speakers of other languages (Ur, 2010). English plays an important role in the world
today as a lingua franca. The majority of speakers are multilingual who have learned English
as a second or later language. The use of English as a lingua franca is prevalent throughout
the ten nations that established the Association of Southeast Asian Nations (ASEAN). Thus,
by the ASEAN Charter, English has been formally named as the sole working and official
language. Besides the important implication for language policy and education, these include
the relationship between English, the respective national languages of ASEAN and the
literally thousands of the region’s local language and mother tongue.

Ideally, people need to be able to develop their identity and cultural roots from
their mother tongue. Hence, they will also need a regional lingua franca along with the

national language. English is considered to be so essential when it is taught as the first
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language in each of the countries of ASEAN. Therefore, it is introduced as a compulsory
subject in primary school in each country except Indonesian where it is an optional subject
in primary school and compulsory subject in secondary school. In many countries, however,
it is in three countries: Brunei, Malaysia and the Philippines that English is also a medium of

instruction. In Singapore, it is the medium of instruction.

Thailand and ASEAN Community

The formation of the Association of Southeast Asian Nations was declared on 8
August, 1967 in Bangkok with the five countries of the founders: Indonesia, Malaysia, the
Philippines, Singapore and Thailand. Brunei joined in 1984, Vietnam in 1995, Laos and
Myanmar in 1997 and Cambodian in 1999. ASEAN was established during the uncertainty of
politics among the ASEAN countries and the region. This included the Vietnam war was raging
and the Chinese Cultural Revolution was in full swing. The ASEAN, thus was born out of a
common fear (Pakir, 2010)

There are seven purposes of ASEAN as expressed in the original declaration. But there
is no mention of a working language of Association and it led to the adoption of English in
Charter 2, Article 34 in 2007 among the political instability in Thailand which stated that
there was a shared mutual understanding among the member countries regarding the use
of English. According to Kachru (1992), countries can be classified into one of three circles
depending on history, role and status of English within them. Countries where English has
been traditionally spoken as the major language are classified as “inner circle countries”.
These include countries such as Britain, the United States and Australia. Countries which
were British or American colonies and where English plays an institutional role are classified
as “outer circle countries”. ASEAN members states which fall into this category include
Brunei, Malaysia, the Philippines and Singapore because they were colonized in the past.
The third group of countries where Kachru classified as “expanding circle countries” are
Cambodia, Thailand and Vietnam. English traditionally played no internal role and was
taught as a foreign language (EFL). Thailand is another expanding circle country within ASEAN

that has never been colonized.
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The classification of Kachru’s Three Circles (1992)

In Indonesia, English is now the first second language where the promotion of a local
language called Bahasa Indonesia become the national lingua franca. Before English has
become an official or working language in ASEAN, there were many disputes among the
ASEAN members. Vietnam became ASEAN’s membership in 1995 and asked for consideration
to adopt French language as ASEAN’s second official language, but this request was rejected
(Kirkpatrick, 2010).

In 1997, at the meeting of ASEAN Committee on Culture and Information, the
Malaysian Minister of Information suggested the adoption of Malay language as ASEAN’ s
second official language. This is due to Bahasa Malay is the official language in Malaysia,
Brunei, Singapore and Indonesia. However, this suggestion was rejected because to accept
Malay as an official language would be “opening Pandora’s box” (Kirkpatrick, 2010)

When the ASEAN Community was officially formed in 2015, it was estimated that the
ASEAN Economic Community (AEC) would create a competitive market of over 600 million

people in ASEAN countries and a gross domestic product of over US$ 2 trillion. This includes
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several advantages and full benefits to ASEAN members. Obviously, Thai people have to
work and interact more with a considerable number of people from the ASEAN member
countries and its counter-part. In order to achieve effective communication in the English as
a lingua franca context, mastering English skills and knowledge by communicating with native
English speakers is inadequate due to Thai English users’ interlocutors in the workplaces are
variety of speakers of English in addition to English native speakers (Kongkerd, 2013). English
is the working language when ASEAN countries are transforming into a single identity and it
will be used among the non-native speakers of English in ASEAN. If Thailand places emphasis
on the English language, there will be greater chances and higher benefits. Thus, Thailand
needs to improve its human resources in terms of English language proficiency for the rising

competition in the ASEAN Community.

History of English in Thailand

English was introduced to Thailand in the early 1800s by King Mongkut or King Rama
IV. King Mongkut was keen to modernize Thailand before having modernization thrust upon
it (Kirkpatrick, 2010) He encouraged Western learning and the learning of English and it was
well-known in Thai history. King Mongkut, thus, appointed Anna Leonowens, to teach English
at royal court. This was described in Magaret London’s novel, Anna and the King of Siam
and later it was performed as a romantic musical drama, The King and I. English was being
taught at the Thai court through the invitation of the king himself. It happened not too long
after British colonization expanded to the neighbor country, Malaysia. During the thirteen
century, King Rama IV discovered the stele of Ramkhamhaeng, a King of thirteenth century
in Sukhothai period. It showed a standardized alphabet as early as the thirteen century and
the stele is authentic. (Kirkpatrick, 2010)

Vajiravudh (King Rama VI) was the first member of the Thai royal family to be
educated in the West, who brought back the modernizing idea which was not all welcomed
by Thai people (Kirkpatrick, 2010) the Thai language stem was done by King Rama VI in early
1900s and provided the basis of Thai language textbooks (Kirkpatrick, 2010) King Rama VI
desired to establish a national Thai identity, but he died in 1925. Luang Phibun Songkhram
who became prime minister of Siam in 1938 encourage to promote a national Thai identity.
He formally changed the Kingdom of Siam to Thailand and all inhabitants of Thailand would
be called Thais and would be required to study Thai (Kirpatrick, 2010)
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So far, Thai language became the sole medium of instruction. Even Chinese schools
had to teach through Thai (Kirkpatrick, 2010) And Thai language has been the major tool in
creating of national unity and identity. Thailand is distinctive in that its population is less
diverse than the population of other ASEAN nations. Thai identity has been related to the
concept of Ekkalak Thai or one characteristic. The Ekkalak Thai Office campaigned for
national unity and security on the basis of “one language and one culture in Thai society”
(Kirkpatrick, 2010)

As Thai language has been the mother tongue among Thais in Thailand, it caused
Thailand to live behind other ASEAN nations in English Language (Pinyonatthagarn, 2016).
According to a research by EF on the levels of English language proficiency among youth in
44 countries, Thailand ranks 42" one spot lower than Cambodia, while Vietname rank at
number 39, Indonesia rank at number 34 and Malaysia rank at number 9. The Secretary-
General of the Office of Education Concil has pointed out that Thailand doesn’t have specific
strategies in its teaching of foreign languages and Thai students do not understand the
objectives of language learning. Therefore, the country must immediately reform its
educational system in order to be on par with the international standard.

Among the ASEAN countries, Thailand is the only country that has never been
colonized during the period of colonization. Currently, English is taught as a foreign language
(EFL) in all Thai government schools since Grade 1. Due to the lack of qualified teachers and
resources, Thai government advertised in 2006 to recruit thousands of native English
speakers to apply for jobs as English teachers in Thai schools, but the salary offered was not
attractive (Kirkpatrick, 2010). Only the Thai who are highly educated as elites can speak
English fluently especially in business and tourism. Thai language remains as the medium of
instruction and the only official language in the country

Suwannasri and Singhanat (2017)’s drawing upon Kachru’s (1992) classic circles of
English that ASEAN’S member countries can be categorized into two different circles: the Outer Circle
and the Expanding Circle. Four countries, former colonies of Inner Circle countries; India,
Malaysia, Philippines and Singapore are categorized in the Outer Circle with Myanmar, a
former British colony, also being classified in the same circle prior to 1962. The remaining
five countries namely Cambodia, Indonesia, Laos, Thailand and Vietnam, are in the

Expanding Circle where English has no official role within their domestic institutions. Thus,
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English is used as a lingua franca between the countries in which it does not have official
status (Suwannasriand Singhanat, 2017;Kongkerd, 2013) indicates the role of English as lingua
franca in Thailand as an expanding circle country in accordance with Kachru”s three circle
classification model. Kongkerd (2013); Todd (2006) also points out that Thais who work in
the Thai tourism industry mainly communicate in English as a lingua franca with foreign
tourists who are primarily non-native speakers of English. Additionally, approximately 70%
of tourists who visit Thailand are from Asian countries. Hence, English is clearly used as a
lingua franca in the Thai tourism industry.

According to Kongkerd (2013) Thailand is expected to be the second most attractive
country in ASEAN in drawing international business investment by using English as a
communicative device. Consequently, English has become a tool for international
companies based in Thailand. More importantly, English has played a role as the main
language for interaction between the ten ASEAN member countries in the ASEAN Community

since 2015. Thus, English is clearly in use as Lingua Franca in Thailand.

Teaching English as a Lingua Franca in Thailand

The Thai government has prepared many projects and activities associated with the
improvement of English language in Thailand. The Ministry of Education has launched a
program called, “English Speaking Year 2012” in order to encourage the use of English in
piloted schools. In recent years, many schools in Thailand have started to hire native English
speakers and English-speaking foreigners to teach English. But thousands of foreign speakers
are only in small number. Most schools still rely on Thai teachers, most of whom unqualified,
to do the job. Many don’t speak the languages well enough, or have sufficient English
knowledge and instruction skills guide students in their learning.. Currently, Thailand has the
National Institute of Educational Test Service (NIETS) to help sharpen Thai teachers’ skills.
But given the NIETS’s own performance as demonstrated in the O-NET, it is doubtful that
the quality of Thai teachers will change for the better very soon. (Pinyonatthagarn,2016)

However, the factors contributing to the unsatisfactory of English language education
in Thailand also included unqualified and inadequately-trained teachers, low-motivated
students, students of mixed ability in the oversized classrooms and few opportunities for

students to expose English in outside classroom. (Kirkpatrick, 2010)
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Kirkpatrick (2008) mentioned that the curriculum design should be integrated into the
syllabus to raise teachers’ and students’ awareness of the ASEAN English and change their
“submission to native-speaker norms” and therefore shift the traditional status of standard
English in the curriculum (Kirkpatrick, 2010).

Kirkpatrick (2012) recommended the introduction of English language earlier into the

primary curriculum together with the adoption of a “lingua franca approach” to English
language teaching. In the ASEAN context, students can study cultures of ASEAN countries
through English, including the study of pragmatic norms which means that the English
language curriculum should provide opportunities for students to study the cultures of the
region (Kirkpatrick, 2010). Thus, educational institutions should consider designing and
developing the curriculum to be relevant to the needs of the ASEAN Community.
The result of Pakir (2010) survey research conducted to investigate the important issues
which should be taken into consideration for English language teaching in Southeast Asia.
The top three responses from data gathered from 337 English teachers were related to
English for special purposes, teaching methods, and instructional material development.

The models of English Bilingual Education (EBE) is proven to be successful in both
learners and teachers (Keyurawong, 2010). In this program, English language subjects are
taught by native speakers of English, some subjects are taught in English and some in Thai.
According to Keyurawong, (2010) the management of teaching and learning has been done
in three aspects: methods of teaching 34-37 students in class, extra-curricular activities is
planned and taught by native speaking teachers, assessment of students’ development was
evaluated through authentic assessment based on three main criteria: the language skills,
ethics, and the students’ desired characteristics. (Keyurawong, 2010) It is recommended that
the Ministry of Education should set up a central body to take care of its operation for
sustainability. The recruitment of qualified teachers and teaching staffs with good command
of English should be conducted. Additionally, Thai and foreign teachers with exchanges of
knowledge, instructional materials and learning resources should be provided to help them
develop their teaching skills professionally (Keyurawaong, 2010).

Thus, English for Special Purposes should be intensively taught to students in specific
fields in order to deal with the job competition among ASEAN graduates. The model in

teaching English should be changed and variety of English in ASEAN should be introduced
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and taught in school to make students familiar with similar and different linguistic features.
The instructional materials should be developed and improved in accordance with the hi-
technology such as the use of internet world-wide with the tools.

At national level, the Thai government has also encouraged higher education institutions to
produce the graduates of international quality who are equipped with professional skills,

language skills, and inter-cultural skills.

Significance of English in ASEAN

In ASEAN countries, new varieties of English have been developed and used by non-
native English speakers in local or individual contexts with unique identities. In regard to
English varieties, using English as a lingua franca is a crucial issue for ASEAN since English has
become the working language after the establishment of ASEAN Community since 2015
(Kirkpatrick, 2010).

There is an increasing working competence that requires English skill predominantly.
Thailand as a member country should prepare their citizens to improve both professional
skills and language skills for the changing situations and new challenges.Following the launch
of the AEC, the job market will become more competitive. People with higher skills in English
will be at advantage (Fedrickson & Mala, 2016). When Thai workforce can improve their

English language, that will be the key success factor for Thailand in ASEAN Community.

Conclusion

Thailand has become ¢lobalized with the emerging of ASEAN Community
simultaneously. English will remain as a lingua franca of international communication,
research, education and business transactions. Teaching English for Specific Purpose should
assist schools and Thai universities as the resources by providing training for further
professional development. However, the success of English language in transforming to
English as Lingua Franca (ELF) requires involvement of all stakeholders such as government,
education institutions, educators, teachers and students. Furthermore, Thai government
should transform the English education to respond to the needs of ASEAN Community. Thai
students and people should also realize the importance of mastering English as a significant
method of communication of the ASEAN Community due to English as a lingua franca has

been seen perspective in economic growth in the country.
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