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Abstract

The objective of this research is to study the default factors of debt repayment of Supreme
Samsen Co., Ltd,, as a case study. The default payment factors consist of external factors, i.e., economy,
government policy, and unexpected events, and internal factors, i.e., organization and debt collection.

The sample group used in this research is 110-trade accounts receivable of of Supreme Samsen. Co., Ltd.
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The research instruments were questionnaires selected by specific random sampling with an alpha
coefficient of 0.829. The statistics used for data analysis were frequency, percentage, mean, and standard
deviation values based on the hypothesis of t-test, One-Way ANOVA and Least Significant Difference
(LSD). As results when considering the overall parts and each side, it was found that the default factors
of debt repayment of Supreme Samsen Co., Ltd., occurred from both external and internal ones. The
external factors effecting the default payment are economic, government policies and unexpected
events, whereas the internal factors effecting the default payment are organization and debt collection.

Once classified by personal factors, there is no significant difference at the level of 0.05.

Keywords: Affecting factors; Default payment; External factors; Internal factors
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Abstract

The purposes of this research were to study the followship of government agencies, private
sectors, volunteers, and people nearby who joined thesearch rescue operation 13 "Wild Boar" football
team at Thamluang-Khunnam Nangnon. This research used qualitative research technique, studied
fundamental document, operation report, media news, others publication, and from depth interview of

24 informants from government officers, private sectors, volunteers, and people nearby who joined the
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search rescue operation 13 "Wild Boar" football team at Thamluang-Khunnam Nangnon. The collecteat
data were analyzed using the content analysis. the data analysis has brought to light the facts specified
below.The results found that followship of this case can divide the group of participants following
Kelly's concept to be (1) Government officers group has characteristic as Effective followship (2) private
sectors group has characteristic as Conformist followship (3) volunteers group has 2 characteristics as
Effective followship and Pragmatic Survivor and (4) people nearby who joined the search rescue
operation group has 2 characteristics as Effective followship and Conformist followship. In conclusion,
the search rescue operation at Thamluang-Khunnam Nangnon indicated that there are 3 types of

followship following Kelly's concep: Effective followship, Conformist followship, Pragmatic Survivor.

Keywords: followship; Rescue Operation; pragmatic survivor
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Abstract

This research is aimed to study about the legal concept and theory which relating to
women’s right and the abortion both in Thailand and other countries. Also, to study in comparative
with Thailand and international laws to see the problems regarding the women’s right and abortion
which occurred in Thailand presently and to propose the resolutions for these problems and to
propose how to revise the Thai law. From the study found that the problems which occurred to
Thai women currently are from the teenagers and working women. The factors are mostly from
the economic and social problems. For the health problems both in physical and mind are in the

second factors. In the other, there is the problem with the infant which might be incomplete or
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disable when he will born which can lead to many problems to the pregnant women for example
the economic problems which needs to have more money for the expenses of their children until
they grow up. For the mindful of women, to see how suffer of their children etc. These are the
main reasons for these problems. The existing Penal Code specifies only 2 conditions that allow
the women to do abortion which still not cover the real problems that leads to abortion at all.
These problems are led to the physical damages and mindful of them as well as breaching of
women’s right due to the government does not resolve the problems or finding the best solutions
to help the women in the necessary conditions. Therefore, the Penal Code regarding the abortion

should be revised to be in accordance with the current situation.
Keywords: Women’s Right; Women Human Right; Abortion
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Abstract

The objectives of this research were to develop Mo Hom clothing products with creative
economic idea, study the marketing strategy and implant the conscience of conservation of local wisdom
reflecting Lanna identity. This research received fund from Thailand Research Fund using the qualitative
research method to develop Mo Hom clothing products together with the traditional handmade group
using a participatory action research process. The methodology started from literature review, analysis
the issues of marketing mix, small group discussion, field studies, developing the products with Lanna

identity then applied in product designing to get knowledge transfer using the participatory action research
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with the community enterprise Phrae Mo Hom Clothing Group. Persons were developed in the dimensions
of economic, social and environment to create symbols and apply in designing forms of shirts, bags,
souvenirs and dolls as prototypes so the group gained knowledge, understanding, skills in product
designing through JK-Weave and painting in accord with the consumer’s wants, created a Mo Hom brand
as Lampang OTOP products. The results of change found the creation of group process, accepted in Bo
Haeo community, supported by government, publicized in the website and multi-media, supported partly

from Nation University in the campaign to wear local costume every Friday.

Keywords : Product development; Mo Hom clothing; handmade products
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Abstract

The objective of this research were 1) to develop and find efficiency of resource-based camp
activities, following the King’s Philosophy to enhance sufficient-living characteristics of Prathomsuksa
students, and 2) to study effectiveness of resource-based camp activities, following the King’s
Philosophy to enhance sufficient-living characteristics of Prathomsuksa students. This study employed
research and development (R & D) and mixed methods research. A sample group consisted of 22
Prathomsuksa 4-6 students of Kiatwatthanavekin 2 School, Bansalumpook School, and Bannongkhui
School by volunteer sampling. The research instruments comprised a camping management manual
and a sufficient-living characteristics assessment form. The statistics employed for data analysis were
percentage, mean and content analysis. The results of research were as follows: 1) Developed activities
of resource-based camp of 8 learning resource-based activities had the efficiency at a very good level
(100/60), higher than the required criterion (80/60). And 2) The effectiveness of resource-based camp
activities, following the King’s Philosophy to enhance sufficient-living characteristics of Prathomsuksa

students passed by criterion, 60% in all 3 aspects.
Keywords : camp activities; the King’s Philosophy; resource-based; sufficient-living characteristics.
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Abstract

The objectives of this research were: 1) to study the demographic factors; 2) to study behavioral
factors in training; 3) to study the factors of marketing mix; 4) to compare the training needs of teacher
Classified by Demographic Factors; 5) to study the factors affecting training needs. The sampling group
consisted of 330 teachers under the Secondary Education Service Area Office, Nakhon Pathom Province.

The statistics used for the data analysis comprised of descriptive statistics and inferential statistics at a
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level of statistical significance 0.01. The results of the research found that 1) Demographic factors, most
of the respondents were female, aged between 31-40 years, single, 1-5 years of working experience. Most
of them had a bachelor's degree or equivalent and worked as teachers 2) Behavioral factors, most of the
respondents were keen on attending the training services conducted during April-June, within one day
either Saturday or Sunday between 9.00-16.00 hours including theoretical and practical training.
Information publicity distributed through official letters to schools, cost less than 3,000 baht, and held at
Kasetsart University, Kamphaeng Saen Campus were also fascinating. 3) Marketing ingredients factor, the
sample group considered that the distribution channel was the most significant channel. 4) According to
the hypothesis of the demographic factor, it was found that gender, status, work experience, level of
education, and job positions did not influence the training needs. Whereas, ages considerably affected
the training needs at the significant level of 0.01. 5) Similarly, the factors affecting the training needs of
the teachers were behavioral factors in training such as duration of the training, the training methods,
information publicity of the training, and cost of training, and marketing mix factors such as personality

and process.
Keywords: Training Needs; Training behavior; Marketing mix
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Abstract
The objective of this research is to study planning process management of special mission of
active Thai Navy SEALs in case of rescuing MooPa academy football team in Tham Luang-Khun Nam

Nang Non, Chiang Rai province. It is a quantitative research, including of academic documentary
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research and in-depth interview with those involved in planning process management of this special
case includes 1) the SEAL commander 2) the SEALs who were field operators and other agencies
involving directly in the incident. The collected data were analyzed using the content analysis. the data
analysis has brought to light the facts specified below.The study found that the management process of
the active SEAL mission from the case of Tham Luang-Khun Nam Nang Non search and rescue operation
can summarized into 3 factors as following 1) the special mission management process in personnel
organizing can divided into 3 parts: commanding, operating, and support 2) Management of the unit, the
team is very important in rescuing mission. It is a planning by scoping on target and safety standard
awareness. There is always a morale encouragement of the personnel to be ready for the rescuing
operation. They have opened for listening and hearing plans from other units and volunteers who are
involved in the search and rescue team.The management planning is mainly a mission-critical type. All
units gather together for joint planning for the purpose of forming relationships. There is a rehearsal of
procedures with serious study on threats and the ways to improve the plan in order to better
continuing operation. 3) Planning procedures of each levels of leaders of active SEALs in the naval
special warfare command unit, the battle squadron in the rescue operation of the 13 MooPa academy
football team, consistent with the theoretical concept of planning and administration according to the

Deming’s cycle; Plan, Do, Check, Act.

Keywords: Management; Naval Special Warfare Command; SEAL/ Thai Navy SEALs
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Abstract

Russia is one of the three global major powers. Recently Russian has changed her focus of foreign
policy toward East and Southeast Asia known as ‘Pivot to Asia’ or turn East policy. Asia becomes a focus
of attention as Russia uses to be noted as minor player. President Vlardimir Putin’s foreign policy
announcement in 2000 and 2016 has shown Russian’s national interest in strengthening economic,

political development and promoting international trade so that Russia will re-assume her position as
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world leader once again. President Vladimir Putin tried to promote the strategic partnership between
Russian, China and ASEAN. However, attempts to create a bond between Russia and ASEAN are not
comparable to the relationship of its competitors, such as China and the United States. The main
obstacles to promoting the relationships between Russia and ASEAN are the geographical distance,
insufficient knowledge and mutual understanding, including little activities among each other. Therefore,
Thailand should promote closer bilateral relationships with Russia, especially in balancing the powers in

the ASEAN region between China and the USA.
Keywords: Russia, Foreign Policy Strategic; Economic
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Abstract

The objectives of this research were: 1) to study motorcycle taxi management for the risk of
accidents at the Department of Land Transport, 2) to compare factors that influence motorcycle taxi
management for the risk of accidents at the Department of Land Transport, and 3) to study problems
and obstacles including suggestions for motorcycle taxi management for the risk of accidents at the

Department of Land Transport. This research was a quantitative research. Data were collected by
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questionnaires form a sample of 230 motorcycle taxi drivers which using the formula of Krejcie and
Morgan. The statistics used for data analysis were percentage, mean, standard deviation, t-test, F-test,
Pearson's product moment correlation coefficient and the multiple regression coefficient analysis.
The results indicated as follow: 1.The analysis result of motorcycle taxi management for the risk of
accidents of the Department of Land Transport showed that the overall in high. The comparison of
personal data of motorcycle taxi drivers showed that the overall no different at the statistical significance
at the level of .05. 2. The results of the relationship analysis in all aspects were found to be at a high
level, with the highest knowledge of law (r =. 926) and the analysis of the factors that have a direct
influence to predict the motorcycle taxi management for the risk of accidents of the Department of Land
Transport, Mueang district, Samut Sakhon province (R’= 0.916, Rzadjusted: 0.632, F=544.5, p< 0.001).
3. Suggestions from the needs of users are increasing which contracting service providers are both correct
and incorrect. Therefore, there must be an amendment in accordance with the rules and regulations of

the Department of Land Transport for further supervision.

Keywords: motorcycle taxi management; the risk of accidents; Department of Land Transport
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Abstract

This study of the problem of land and buildings collection in Trang Province. Have a purpose to
study the general principles of land and buildings taxation in Trang Province. To study the problem of
taxation Land and building in Trang Province And to study appropriate measures for the collection of
land and buildings tax in Trang Province To find suitable ways to suggest amendments to the laws of
Thailand to be more appropriate. The study found that The Land and Buildings Tax Act, according to the
Land and Buildings Tax Act, B.E. 2019, is a land and building taxation law that repeals and replaces the
original local maintenance tax and land and land tax that has been used for many decades. Objectives

of the Land Tax Law That is, by adjusting the collection method to think at an up-to-date rate, collecting
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comprehensive taxes, not stealing, and reducing the use of the official's discretion, it cannot eliminate
the original local tax law enforcement problem, since after considering that Land and Building Tax Law,
specifically draft provisions on the nature of non-taxable property. Or provisions relating to the authority
of local administrators to issue tax exemption or reduction announcements to the people There is unclear
the provisions of the law. There are several legal interpretations such as the problem of interpreting the
provisions on non-taxable property, land and buildings. In accordance with Draft Section 5 (3) and Section
5 (9), the issue of tax exemption or reduction under Draft Section 40 and the issue of exercising the
discretion of local administrators in considering tax reduction or exemption under Draft Section 41. and

Section 42, which does not clearly specify the scope of the judgment of the official

Keywords : Law; Tax collector; Tax base; The value of land and buildings
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Abstract

The study objectives were to 1) study the acceptance of solar energy usage 2) study the factors or
reasons for the decision to invest in solar rooftop installation in household and business sectors and 3) to
be a guideline for planning and decision making to develop the use of solar energy as a renewable energy in
the provinces in Phuket. This is a qualitative research for five key informants were represented by businesses
and households with in-depth, focused interviews. The data collection in Phuket area between 1 March -5

June 2021 The results found that people have a positive attitude towards using solar energy. People see the
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benefits of switching to solar energy in reducing dependency on power plants and actually reducing costs
but the factors or reasons for the decision were the expensive initial investment and concerns about the
after-sales service of the installation company and the unclear and discrete policies of the government.
As for the provincial approach to developing solar energy as a renewable energy. It has enough potential to
develop alongside Smart City but requires good cooperation between the government and the private sector
that may be involved in the whole system. The suggestion is should increase the study of funding sources
for loans that offer low interest rates to encourage the private and household sectors to have access to
electricity in emergencies In the next study and it should be studied what the appropriate rate of purchase
of excess electricity should be find out the rate of purchase of electricity or methods of purchase that will

benefit the society as a whole.

Keywords: solar energy; solar cell; participation
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Abstract

The objectives of this research article were to Firstly, to study human resource management and

human resource development of the automotive industry of the future in the Eastern Economic Corridor
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project of Thailand. Second, to study the competitive advantages of the future automotive industry in
the balcony project. Third, to study the relationship between human resource management and human
resource development and the competitive advantage of future automotive industry groups in the Eastern
Economic Corridor project of Thailand. and fourth To study the forecast of human resource management
and human resource development in conjunction with forecasting the competitive advantage of the
automotive industry of the future in the Eastern Economic Corridor project of Thailand. This research uses
a mixed research model; qualitative analysis and quantitative analysis. Qualitatively, in-depth interviews
were used with 7 interviewees from the head of the organization. For the quantitative method, the
population was the automotive industry with 175 companies. A total of 440 samples were used by
stratified sampling method. The data were analyzed using correlation and multiple regression statistics.
The results showed that human resource management factors The development of human resources
and the competitive advantage of industrial groups in the Eastern Economic Corridor project of Thailand
found that the overall opinion level was at a high level. Human resource management and human
resource development are related to competitive advantage. They were able to predict together 76.5%
(R-Square = .765) with statistical significance at .01, with Tolerance = .304 - .386, VIF = 2.589 - 3.289, and
Durbin-Watson = 1.756.

Keywords: Human resource management; Human resource development; Competitive advantage
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Abstract

The objectives of this research ere 1) to develop of English camp activities through active
learning by using local resources to enhance English communication ability of primary school students,
2) to study student’s English communication ability from English camp activities through active learning
by using local resources to enhance English communication ability of primary school students and
3) to study student’s happiness in learning from English camp activities through active learning by using
local resources to enhance English communication ability of primary school students. A target group consisted
of 63 Prathomsuksa 4 students of Chumchonbanlumrang school, Kanchanaburi province, selected by
purposive sampling. The research instrument comprised 1) an English camping management manual
of English camp activities through active learning by using local resources to enhance English
communication ability of primary school students, 2) an English communication ability assessment
form and 3) a happiness in learning assessment form. The statistics employed for data analysis were
percentage, mean and standard deviation. The results of research were as follows: 1) Developed
activities of English camp through active learning by using local resources of 8 learning activities had the
efficiency at 83.60, higher than the required 80 percentage. 2) Student’s English communication ability
on listening skill and speaking skill had the efficiency at 84.70 which was at the highest level. And
3) Student’s happiness in learmning had the efficiency at 83.17, which was at a high level.

Keywords : English camp activities; active learning; local resources; English communication skill

happiness in learning
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Abstract

This research aimed to study knowledge and understanding about Thai Financial Reporting
Standards for Non-Publicly Accountable Entities (TFRS for NPAEs) of accountants in Small and Medium
Enterprises (SMEs) and to study the personal factors that affected the level of knowledge and
understanding about Thai Financial Reporting Standards for Non-Publicly Accountable Entities (TFRS for
NPAEs) of accountants in Small and Medium Enterprises. Data were collected by the questionnaire with

the sample of 220 people. The finding of the research found that most of the sample had knowledge
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and understanding about Thai Financial Reporting Standards for Non-Publicly Accountable Entities (TFRS
for NPAEs) at a middle level. And the personal factors included age, educational level, work experience
and the continuing professional development hours that correlated with knowledge and understanding
about Thai Financial Reporting Standards for Non-Publicly Accountable Entities (TFRS for NPAEs) at the
0.05 level of statistical significance. The results of the study also found that the accountants should be
improved their knowledge and understanding continually, particularly, in accounting standards which they
had less knowledge level and also studied in higher level, especially, the accountants who graduated in
High Vocational Certificate. They should be encouraged and supported to attend the seminars by the
business owners or accounting supervisors, In addition, Thailand Federation of Accounting Professions
(TFAQ) and relevant departments had to arrange training courses both the theory and practice and created
the additional manuals or examples for the Financial Reporting Standards and online trainings for the

accountants.

Keywords: Knowledge and understanding; Accountants; Thai Financial Reporting Standards for

Non-Publicly Accountable Entities (TFRS for NPAEs)
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Abstract

The research had proposes for 1) study information from audit report effected to decision making
for invest of member’s agricultural cooperative in Udonthani province. 2) To compared with decision
making of member’s agricultural cooperative in Udonthani with audit report’ information. Sample size

were 396 member’s agricultural cooperative in Udonthani province with purposive sampling method.
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From collecting data that analyzed and evaluated by using computer program to differentiated testing
between mean with t-test and hypothesis at the level of 0.05 significance.The result of research found
that pattern of presenting audit Report effecting to invest of member’s agricultural cooperative from
highest to lowest level that were 1) pattern of presenting were interested and creative. 2) suitable
paragraph; not too long. 3) overall satisfaction with pattern of presenting audit report in business and
financial administration. Therewith, we found that personal factor had effecting to investment that
composed of sample size aged between 31 - 40 years old who interested in investment at the most
level, had graduated in bachelor degree at the most level and most of population had occupation as
farmer. Anyway, sample size who had long time for many years to be member’s agricultural cooperative
had most level in decision making in investment. Investing will depend on major income from agricultural
product and cash for investment in each member not more than 100,000 baht. We found that most of

member’s agricultural cooperative had knowledge and understand about accounting and financial well.

Keywords: Member of agricultural cooperatives; audit report; investment
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Abstract

The objectives of this research were 1)study the working environment, organizational commitment,
job satisfaction and employee retention of a company in the automotive industry, Rayong Province,
2) to study organizational commitment as the mediator between working environment and employee
retention of a company in the automotive industry, Rayong Province and 3) to study job satisfaction as
the mediator between working environment and the employee retention of a company in the automotive
industry, Rayong Province. Research tool was questionnaire. Data were collected from 100 employees
who working at company in the automotive industry, Rayong Province, under the concepted of Montri
Piriyakul, (2010). Statistics used in this research were Mean, Standard Deviation, and Structural Equation
Model (SEM) by using Smart PLS 3.0 program. As results, it was found that 1) Overall Working Environment,
Organizational Commitment, Job Satisfaction, and Employee Retention at a high level. The mean values
were 3.57,3.85,3.71 and 3.54, and the standard deviations were 0.643, 0.684, 0.731 and 0.812, respectively
2) organizational commitment as the mediator between Working Environment and employee retention is
with the lower bound coefficient of 0.086 and the upper bound of 0.306; and 3) job satisfaction as the mediator
between working environment and employee retention is with the lower bound coefficient of 0.242 and
the upper bound of 0.539. Which shows that organizational commitment and job satisfaction are variables
as a mediator from working environment to employee retention of a company in the automotive industry,

Rayong Province.

Keywords: Working Environment; Organizational Commitment; Job Satisfaction; Employee Retention
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Abstract

This research aims to examine knowledge management practices by using the SECI framework in
order to create a model of volunteer leadership for Umong Municipality, Mueang Lamphun District,
Lamphun Province.The results of this study revealed that there are four types of knowledge management
practices; 1) Socialization: identifying topics for building a model of volunteer leadership that have been
exchanged between community members, community leaders, and project leader. 2) Externalization:
categorizing previous topics into two groups; main topics and subtopics, in order to create a table that
presents the guidelines for building a volunteer leadership 3) Combination: determining the appropriate
topics for building a model of volunteer leadership based on the content validity (I0C) that was

commented by experts 4) Internalization has a manual or knowledge course that will be used in

U 7 atuft 3 (Fusneu-§uanau 2564) | Vol.7 No.3 (September-December 2021):ISSN 2465-3578

188



MIINTITBUMINYFBIATTY uyweAEnsuazdauaans
WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

counseling and advice. for creating a model of volunteer leadership that has assessed the satisfaction of

the participants by the objectives of the project.

Keywords: Volunteer spirit; Leadership; Knowledge management community
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Abstract

The leadership research in the last two decades evolved mainly under the following perspectives:
leadership style, leadership theory, leadership model, questioned the existence and need of leadership. In
China, leadership became the very important part in educational field. The study is to research the influence
of leadership style on effective leadership of kindergarten in Sichuan, China. The research adopted the
quantitative approach to investigate 353 principals in kindergarten. The research employed One-way ANOVA
and linear regression to test variables and to test hypothesis. From the analysis results, the variables of
authoritative leadership, benevolent leadership, and management skills have significant effect on the effective
leadership of kindergarten principal. But democratic leadership has no effect on management skills. It was
concluded that kindergarten principal who manage the kindergarten with leadership style and management
skills would help the development of kindergarten. The study recommended principal make authority
structures clear to employees, learn the social rules for compliance, maintain proper relationships with other

colleges. This effort is the important objective for kindergarten principal.
Keywords: Kindergarten; Leadership; Principal

Introduction

With the economic globalization and the rapid development of science and technology,
today’s world changes constantly. Kindergarten, as the cornerstone of the entire education
system, has experienced profound and rapid changes both interiorly and exteriorly.
The kindergarten principals have overall responsibility for the work of the kindergartens and are
playing a decisive role in promoting the reform and development of the kindergarten
(Hu yan,2018). To study the leadership issues of kindergarten principals in depth, the author has
conducted literature analysis to study the principal leadership issues in-depth and has mastered

the development condition and the plight of kindergarten principal leadership.
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A healthy environment facilitates high levels of teacher morale. There are many private
kindergartens in Sichuan province, the leadership of a principal can drastically affect every
aspect of the kindergarten, so how to improve the principal leadership in order to make the
effective leader of kindergarten. Based on the research, the author also summary to promote
the leadership of kindergarten principals. This paper focuses on the leadership style to manage

kindergarten smoothly and successfully.

Research Objectives

The objectives of this research were to investigate style of leadership effect on the
principal leadership of private kindergarten in Sichuan province.

1 To examine the effect of LES (Authoritative leadership) on management skills

2 To examine the effect of LES (Democratic leadership) on management skills

3 To examine the effect of LES (Benevolent leadership) on management skills

4 To examine the effect of LES (Authoritative leadership) on effective leadership

5 To examine the effect of LES (Democratic leadership) on effective leadership

6 To examine the effect of LES (Benevolent leadership) on effective leadership

7 To examine the level of management skills mediates the relationship between LES

and its effectiveness

Hypothesis of Research
Based on the analysis, there were seven hypotheses formulated to guide the objectives
of the paper and strengthen the analysis.

H1. LES (Authoritative  leadership) has positive and significant effect on management

skills
H2. LES (Democratic leadership) has positive and significant effect on management skills
H3. LES (Benevolent leadership) has positive and significant effect on management skills
H4. LES (Authoritative leadership) has positive and significant effect on effective
leadership

H5. LES (Democratic leadership) has positive and significant effect on effective leadership

H6. LES (Benevolent leadership) has positive and significant effect on effective leadership
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H7. The level of management skills mediates the relationship between LES and its

effectiveness.

Conceptual Framework

Leadership is a long-running topic that exit the field of business, philosophy, psychology,
management, and education. The study of leadership extends different stages in education,
from the kindergarten to university. In the late 1930’s, the studies of leadership were conducted.
The changes of leadership result by the development of society and economy. A few issues
arise from the idea that leadership is a process of influencing others. Leadership is a relationship
between leaders and followers that changes in different contexts. (Joseph S. Nye, Jr, 2016).
Without specific context, without right leadership, that is mean, the leadership should work in
exact range. The leadership styles involving autocratic, democratic, and benevolent leadership
effect on the business and management; Additionally, the research explored the nature and
identified what makes the leadership effectively and successfully. (Mitra Madanchian, 2017;
Nave, 2005); However, many propositions turned out that there is no single trait or characteristic
to ensure the leadership success (Yukl, 2002). Different contributions highlight significant
dimensions of strategic management (Rabindra N. Kanungo,1992). Further study is a framework
of distinguish between managerial skills and competency.

Therefore, in this study effectiveness of leadership can be regarded as the outcome

variable of leadership style to study the influence of leadership style on its effectiveness.
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Figure 1 Conceptual Framework

Research Methodology

The research was employed the quantitative research design with questionnaire to
collect data from kindergarten principals who currently work in different kindergartens in
different regions in Sichuan province. The sample size was calculated according to Yamane
(1973), which was 353 according to Yamane’s Equation Formula. The author applied purposive
sampling to collect the data from the samples. This research employed descriptive statistics
to analyze the data, and employed inferential statistics including One-way ANOVA and Multiple
Regressions to test hypothesis.

In this study, questionnaires were used as data collection tools. Scales are prepared as
research tools, such as authoritative  leadership scale, democratic leadership scale,
benevolent leadership scale, Management skills scale and Effective leadership scale, which
were measured by using the Likert-5 scale (Likert, 1967).

The following part, regression and mediation analyses were conducted to examine
whether the relationships between the variables were as expected. The effects of LES

(authoritative leadership, democratic leadership, and benevolent leadership) on effectiveness
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are proposed to be mediated by management skills. According to the Baron and Kenny’s
(1986) four-step process to test the mediational hypotheses, since it is most popular method
to test mediation in the social sciences (MacKinnon, Lockwood, Hoffman, West Sheets, 2002).
Next, the four steps will be conducted. The first step is to show authoritative leadership,
democratic leadership, benevolent leadership are correlated with leadership effectiveness
(see Path c in Figure2). The second step is to show authoritative leadership, democratic
leadership, benevolent leadership are correlated with the mediator, management skills. (see
Path a in Figure2). The third step is to show management skills is correlated with leadership
effectiveness (see Path b in Figure2). The last step is to show the mediator effects of

management skills on the leadership style-effectiveness relationship, (see Path a in Figure2)

Path c
Outcome
Predictor Variables(X) ylediator Variable(M) ,variable(Y)
e.g., authoritative (e.g, management . (‘E:g-,
leadership, democratic skills) etfectivenes
leadership, benevolent s of
’ leadership)

Figure2 The Diagram of paths in the model

We also calculated the Cronbach’s Alpha reliabilities of the scales used in our study.
All scale reliabilities were greater than 0.70; AUT (0.95), DEM (0.95), BEN (0.94), MAS (0.91), EFC
(0.94), See Table 1 for a depiction of these results.
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Table 1 Cronbach’s Alpha Coefficient

Dimensions Cronbach’s Alpha Coefficient
AUT (5items) 0.950
DEM (5items) 0.949
BEN (5 items) 0.943
MAS (3 items) 0.906
EFC (4 items) 0.944

Research Results

Table 2 Standardized Latent Variable Path Coefficient

B S.E. CR. P
MAS < AUT 146 .052 2.820 .005
MAS < DEM -.041 .061 -.690 490
MAS < BEL 122 .052 2437 015
EFC < AUT 129 .047 2513 012
EFC < DEM A17 .054 2014 044
EFC < BEL 167 .046 3.350 xx
EFC < MAS A27 .055 2.060 .039

**_Correlation is significant at the 0.01 level, (** p < 0.01.)
*. Correlation is significant at the 0.05 level, *(p < 0.05)
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Figure3 Final Models: AUT, DEM, BEL, MAS, EFC with significant paths Conclusion.

Table2 contains the results from the hypotheses tests. For hypothesis 1, it states that
LES (Authoritative leadership) has positive and significant effect on management skills. The
results indicates authoritative leadership was related to management skills as the
unstandardized regression coefficient (B=0.146) associated with the effect on management
skills was significant(P < 0.05).

Hypothesis 2 states that LES (democratic leadership) has positive and significant effect
on management skills. The results indicate that democratic leadership was related to
management skills as the unstandardized regression coefficient (B=-0.41) associated with the
effect on management skills, but not significant(P > 0.05), which means democratic leadership
has no effect on management in the study.

Hypothesis 3 states that LES (benevolent leadership) has positive and significant effect
on management skills. The results indicate that benevolent leadership was related to
management skills as the unstandardized regression coefficient (B=0.122) associated with the
effect on management skills was no significant(P < 0.05).

Hypothesis 4 states that LES (authoritative leadership) has positive and significant effect

on effective leadership. The results indicate that authoritative  leadership was related to
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effective leadership as the unstandardized regression coefficient (B=0.129) associated with the
effect on effective leadership was significant(P < 0.05).

Hypothesis 5 states that LES (democratic leadership) has positive and significant effect
on effective leadership. The results indicate that democratic leadership was related to
effective leadership as the unstandardized regression coefficient (B=0.117) associated with the
effect on effective leadership was significant(P < 0.05).

Hypothesis 6 states that LES (benevolent leadership) has positive and significant effect
on effective leadership. The results indicate that benevolent leadership was related to
effective leadership as the unstandardized regression coefficient (B=0.167) associated with the
effect on effective leadership was significant(P < 0.01).

Hypothesis 7 states that the level of management skills mediates
the relationship between LES and its effectiveness. The results indicate that level of
management skills was related to effective leadership as the unstandardized regression
coefficient (B=0.127) associated with the effect on effective leadership was significant(P <
0.05).

In summary, all the hypotheses had been concluded in the following table.

Table 3 The results of testing hypothesis

Hypothesis Results

H1. LES (Authoritative leadership) has positive and significant effect on management skills. Accepted
H2. LES (Democratic leadership) has positive and significant effect on management skills. Deleted
H3. LES (Benevolent leadership) has positive and significant effect on management skills. Accepted
H4. LES (Authoritative leadership) has positive and significant effect on effective

Accepted
leadership.
H5. LES (Democratic leadership) has positive and significant effect on effective leadership. Accepted
H6. LES (Benevolent leadership) has positive and significant effect on effective leadership. Accepted
H7. The level of management skills mediates the relationship between LES and its

Accepted

effectiveness.
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Conclusion and Discussion
In this section, the research findings will be discussed based on the results of the
test of hypotheses.

The result of the first test of hypothesis showed that the authoritative leadership has
positive effect on management skills when principal run the kindergarten, because the
authoritative leader has not only strong legitimate authority and technical expertise, but also
better educational administration acumen (Redding, 1990). Authoritative leadership promote
the management skills in running the kindergarten.

The result of the second test of hypothesis showed that the democratic leadership has
no effect on management skills. Since democratic leadership can foster creative environments
since they stimulate the innovation of team members. While in certain situations, especially in
a crisis, democratic leaders do not give the directive decision. Thus, the democratic leadership
is not function well in authoritative role in kindergarten.

The result of the third test of hypothesis showed that benevolent leadership has no
positive effect on management skills. Benevolent leaders are those who create observable
benefits, actions, or results of the common good. (Fahri Karakas& Emine Sarigollu,2012).
The type of leader wants to share and do more benefits for team member, demonstrating
individualized in working and holistic concern for subordinates’ personal and familial well -
being, thus it will accelerate management and effect on management skills.

The result of the fourth test of hypothesis showed authoritative  leadership has
positive and significant effect on effective leadership. The effectiveness leadership and
increased group output were function of the interaction between managers and their
subordinates. (Sweetland’s 1978). According to the statistics, the authoritative leadership effect
on its effectiveness

The result of the fifth test of hypothesis showed democratic leadership has positive
and significant effect on effective leadership. Because the democratic leader can guide the
supportive and powerful team. The leader will be popular in the kindergarten, and creating

more profit.
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The result of the sixth test of hypothesis showed benevolent leadership has positive
and significant effect on effective leadership. Because the benevolent leader will know and
communicate with the employees more, to some degree, the employees would help the
development of kindergarten.

The result of the seventh test of hypothesis showed management skills mediates the
relationship between LES and its effectiveness. Because the level of management skills help
kindergarten avoid trouble and reduce management costs, so the kindergarten will run smoothly
and make profits (Westwood, 1997). According to the analysis, the principal of kindergarten must
grasp the skills and strategies to deal with the problem of work.

In summary, the different style of leadership will effect on the management skills and
effectiveness.

Authoritative leadership and benevolent leadership play an active role in the
management skill. Authoritative leadership, democratic leadership and benevolent leadership
will promote the effectiveness of leadership. The management skills also mediate the
relationship between LES and its effectiveness.

The leadership of principle will effect on the management skills and its effectiveness
respectively. The principle of kindergarten should pay attention to the strength of each
member in the management process, synergy of leadership, and exploring the potential of

members.

Suggestion

Based on the discussion of findings and conclusion, we made the following suggestions:

The management is a dynamic process; the style of leadership will be shifted in
different situation. The principal of kindergarten must make authority structures clear to
employees, learn the social rules for compliance, maintain proper relationships with other
colleges. This effort is the important objective for kindergarten principal.

As the principal, creating a smooth communication channel in the kindergarten. “As an
activity that affects people, leadership is a human communication that changes the attitudes

and behaviors of others in order to meet common group goals and requirements.” The basis
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for communication between the principal, the faculty and parents are equality and trust.
Through the diversified and multi-level communication with faculty and parents, the principal
can make them understand the reality of change more clearly, and then reach a consensus in
the change.
1. Suggestion for use
Facing more and more profound educational changes, upgrading the leadership of
the kindergarten principal is very important. The current development of preschool education
has put forward higher requirements for leaders. As the person in charge of kindergarten, the
principal must shift from a single manager to a leader and play his own leadership role in the
organization. The results of empirical research can help us to understand the current situation
and problems of the leadership of the kindergarten principal. Thus, proposing the solutions in
a targeted manner, promoting the leadership of the principal in the practice, and ultimately
achieving the purpose of improving the quality of preschool education.
2. Research Suggestion
A further extension of the study is to examine the external factors of effectiveness
of leadership, such as Chinese policy, culture, which might indicate clearly and deeply. In
addition, the qualitative will be employed to explain the data. Analysis the principal’s behavior

in accordance with mind, making supplement.
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Abstract

This paper is to research the influence of individual career management on job satisfaction of
English teachers in secondary schools in Sichuan, China. The research adopted the quantitative approach to
investigate 400 English teachers in secondary schools. The instrument for collecting data was a
questionnaire. It employed One-way ANOVA and linear regression to test variables and to test hypothesis.
From the analysis results, the variables of understanding organization, skill enhancement, career exploration
and interpersonal relationship on individual management have significant effect on the job satisfaction of
English teachers. It was concluded that English teachers who are involved in individual career management
gain significant satisfaction from their jobs. The study recommended among others that English teachers in
secondary schools should be encouraged to pay more attention and make more efforts in their career to

promote their career development by guiding them to implement individual career management.
Keywords: Individual career management; English teachers; Job satisfaction

Introduction

Human Resource Management is one of the most important management. The career
management for individual staff is one of the most important achievements of modern HRM,
which will benefit both the development of the staff themselves and the organizations.
Individual career management is also important for English teachers themselves to realize self-
actualization, overcome the career plateau and increase their job satisfaction based on
Maslow’s Hierarchy of Needs Theory (Maslow, 1943). In 1935, Hoppock (1935) first proposed the
concept of teacher job satisfaction (Du, 2017). In educational contexts, teachers’ job satisfaction
can be regarded as a predictor of teachers’ retention, a determinant of teachers’ commitment

and, in turn, a contributor to school effectiveness (Zhai, 2019). The study of teacher job
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satisfaction is mainly an extension of the research on job satisfaction of employees. However,
teacher work has its own particularity compared with other work. As an indispensable
occupational group of the society, “teacher” is more and more important, so the study of
teacher job satisfaction is of great significance.

Therefore, this study explored the influence of individual career management on English
teachers’ job satisfaction through quantitative method to help English teachers clearly
understand the relationship between the ICM and job satisfaction, and then they can take
effective improvement measures to stimulate teachers’ work enthusiasm, initiative, and

creativity to increase job satisfaction

Research Objectives
1. To examine the effect of ICM (understanding organization) on English teachers’ job
satisfaction.
2. To examine the effect of ICM (career exploration) on English teachers’ job satisfaction.
3. To examine the effect of ICM (skill enhancement) on English teachers’ job satisfaction.
4. To examine the effect of ICM (interpersonal relationship) on English teachers’ job

satisfaction.

Hypothesis of Research

H1. ICM (understanding organization) has positive and significant effect on English
teachers’ job satisfaction.

H2. ICM (career exploration) has positive and significant effect on English teachers’ job
satisfaction.

H3. ICM (skill enhancement) has positive and significant effect on English teachers’ job
satisfaction.

H4. ICM (interpersonal relationship) has positive and significant effect on English

teachers’ job satisfaction.
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Conceptual Framework

Individual-Career- Management<

Understanding-organization< —

T H1¢<

Career-exploration< — H2< \
7‘ Job-Satisfaction<’

_— H3<
Skill- enhancements — /

Ha<

Interpersonal-relationship<

Figure 1 Conceptual Framework from Original Research

Research Method

This study is a quantitative research using survey to collect data from 400 English
teachers in secondary schools in Mianyang, China. Since the population were 1,717 English
teachers in the public secondary schools in Mianyang city in China (Mianyang Education Bureau,
2019), the sample size was calculated according to Yamane (1973), which was 324 according to
Yamane’s Equation Formula. However, for being easy to collect and analyse the data, the author
collected the data from 400 samples. The author applied purposive sampling to collect the

data from the samples.

Research Results
1. Descriptive Analysis Results
The majority of the respondents were female, ages were 30-39, working in
secondary schools is between 15 to 20 years, bachelor’s degree holders, second-grade

professional rank, and average income per month is 8000-10000 yuan.
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Tablel The Descriptive Results of Individual Career Management

Descriptive Statistics

N Minimum  Maximum Mean Std. Deviation
Understanding organization 400 1.00 5.00 3.85 99
Career exploration 400 1.00 5.00 3.55 1.18
Skill enhancement 400 1.00 5.00 3.24 1.26
Interpersonal relationship 400 1.00 5.00 3.51 1.18

From Tablel, it revealed that on the variables of understanding organization, career
exploration and interpersonal relationship, the average mean is above 3.50 which implies that
English teachers has done a lot to improve their individual career management, but in the

aspect of skill enhancement, they should pay attention to improving their knowledge and skills

Table 2 The Descriptive Results of Job Satisfaction

Descriptive Statistics

N Minimum  Maximum Mean Std. Deviation
S1.The nature of work 400 1.00 5.00 3.37 1.33
S2.Your organizational 400 1.00 5.00 3.29 1.28
superior
S3.Your co-workers or 400 1.00 5.00 3.35 1.24
peers
S4. Income 400 1.00 5.00 2.75 1.39
S5.Promotion 400 1.00 5.00 3.11 1.33
S6.0verall satisfaction 400 1.00 5.00 3.36 1.24
Valid N (listwise) 400

*Sig < 0.05, **sig <0.01, ***sig = .000

Table 2 revealed that all the aspects of job satisfaction are lower than 3.4, and the
mean of income (Mean=2.75) is even lower than 3, which implies that the job satisfaction of

English teachers in secondary schools is at the moderate level.
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This study analyzed the influences of individual career management on job satisfaction

of English teachers in secondary school by using Linear Regression analysis.

Table 3 OLS Regression Results of the Effect of ICM (Understanding Organization) On English

teachers’ job satisfaction

Model
Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) .509 .097 5.273 .000
Understanding Organization .783 026 .834 30.186 .000

a. Dependent Variable: Job Satisfaction

Coefficients of determination (R-squared)=0.696
F-Statistic (F-probability)= 911.168 (0.000***)
Durbin-Watson(Stat)=1.833

*Sig < 0.05, **sig <0.01, ***sig = .000

The regression result presented in Table 3 shows that coefficient of determination (R?)
is 0.696. This implies that the variable of understanding organization explained about 70% of
job satisfaction of English teachers in secondary schools in Mianyang, Sichuan, China.
The result of the F-statistic (911.168) and Prob= 0.000, shows that overall, the test is
significant. Therefore, the study posits that H1 .

understanding organization have significant
effect on job satisfaction of English teachers is accepted.
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Table 4 OLS Regression Results of the Effect of ICM (Career Exploration) On English teachers’

job satisfaction.

Model
Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) 152 144 1.056 291
Career Exploration 812 .036 .748 22.513 .000

a. Dependent Variable: Job Satisfaction

Coefficients of determination (R-squared)=0.560
F-Statistic (F-probability)= 506.836 (0.000***)
Durbin-Watson(Stat)=1.710

*Sig < 0.05, **sig <0.01, ***sig = .000

The regression result presented in Table 4 shows that coefficient of determination (R?)
is 0.560. This implies that the variable of career exploration explained about 56% of job
satisfaction of English teachers in secondary schools in Mianyang, Sichuan, China. The result of
the F-statistic (506.836) and Prob= 0.000, shows that overall, the test is significant. Therefore,
the study posits that H2: understanding organization have significant effect on job satisfaction

of English teachers is accepted.
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Table 5 OLS Regression Results of the Effect of ICM (Skill Enhancement) On English teachers’

job satisfaction

Model
Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) 637 .099 6.456 .000
Skill Enhancement 746 026 817 28.274 .000

a. Dependent Variable: Job Satisfaction

Coefficients of determination (R-squared)=0.668
F-Statistic (F-probability)= 799.394(0.000***)
Durbin-Watson(Stat)=1.893

*Sig < 0.05, **sig <0.01, ***sig = .000

The regression result presented in Table 5 shows that coefficient of determination (R?) is
0.668. This implies that the variable of skill enhancement explained about 67% of job
satisfaction of English teachers in secondary schools in Mianyang, Sichuan, China. The result of
the F-statistic (799.394) and Prob= 0.000, shows that overall, the test is significant. Therefore,
the study posits that H3: skill enhancement have significant effect on job satisfaction of English

teachers is accepted.
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Table 6 OLS Regression Results of the Effect of ICM (Interpersonal Relationship) On English

teachers’ job satisfaction

Model
Standardized
Unstandardized Coefficients Coefficients
B Std. Error Beta t Sig.
1 (Constant) 1.023 .087 11.707 .000
Interpersonal 697 025 812 27.730 .000

Relationship

a. Dependent Variable: Job Satisfaction

Coefficients of determination (R-squared)=0.659
F-Statistic (F-probability)=768.976 (0.000***)
Durbin-Watson(Stat)=2,082

*Sig < 0.05, **sig <0.01, ***sig = 000

The regression result presented in Table 5 shows that coefficient of determination (R?)
is 0.659. This implies that the variable of interpersonal relationship explained about 66% of
job satisfaction of English teachers in secondary schools in Mianyang, Sichuan, China.
The result of the F-statistic (768.796) and Prob= 0.000, shows that overall, the test is
significant. Therefore, the study posits that H4: interpersonal relationship has significant effect

on job satisfaction of English teachers is accepted.
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In summary, all the hypotheses have been accepted.

Hypothesis Results
H1. ICM (understanding organization) has positive and significant effect on English
Accepted
teachers’ job satisfaction.
H2. ICM (career exploration) has positive and significant effect on English teachers’
Accepted
job satisfaction.
H3. ICM (skill enhancement) has positive and significant effect on English teachers’
Accepted
job satisfaction.
H4. ICM (interpersonal relationship) has positive and significant effect on English
Accepted
teachers’ job satisfaction.

Discussion of Research Results

The result of the test of hypothesis showed that understanding organization, career
exploration, skill enhancement and interpersonal relationship have significant effects on job
satisfaction of English teachers. If English teachers make more efforts to know more about the
management structures of the organization, positively collect information about values,
interests, and skill strengths and weaknesses about themselves, they will be sure about their
career choice and make more efforts to make themselves prepared well for the challenges in
their work. Through the act of skill enhancement, English teachers will improve their working
skills and develop themselves better. Interpersonal relationship involves that English teachers
have harmonious relationship with students, colleagues, leaders, and students’ parents, and

they tend to love their working environment, which will increase their job satisfaction.

Conclusion
The data analysis showed that individual career management had a positive and

significant impact on English teachers’ job satisfaction. English teachers who are involved in
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individual career management would significantly improve their job satisfaction. Therefore, it is
safe to infer that job satisfaction can be better achieved and driven more effectively by

implementing individual career management in the school organization

Suggestions
1. Suggestion for Use
In China, secondary schools are belonging to the compulsory education, so the
schools are fully financed by the government. The subject of English is required to be learned
by each kid from the primary school to college. Therefore, English teachers have a
comparatively stable working status in China and there is small risk for them to lose job. They
lack the motivation to implement individual career management. when applying the results to
practice, Chinese context should be taken into consideration.
2. Research Suggestion
1. English teachers in secondary schools should be encouraged to pay more
attention and make more efforts in their career to promote their career by guiding them to do
individual career management, such as to understand organization, to do skill enhancement, to
do career exploration and to have harmonious interpersonal relationship.
2. Secondary schools should provide opportunities and help English teachers to

develop skills needed to improve their individual career management.
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Abstract
This study used qualitative research to investigate the four main units of service quality, golf
course image, perceived value, and golfer satisfaction for golf tourism in Thailand. Statements from
experts in the golf tourism industry and university educators who responded to open-ended questions
helped to clarify the meaning of the four main units which were service quality, golf course image,
perceived value, and golfer satisfaction of the qualitative research for golf tourism in Thailand. The results
indicated that golf course image was the major difference between golf tourism in Thailand and golf
tourism in other countries, golf course image was the major reason given for why golf tourists play golf in
Thailand. The service quality was the critical qualification for the components of competitive advantages,
and service quality was the most important point for the improvement of golf tourism in Thailand. The
results of the interrelationships among service quality, golf course image, perceived value, and golfer
satisfaction indicated that 1) Service quality had a direct and positive effect on the golf courses image
2) Service quality had a direct and positive effect on perceived value 3) Golf course image had a direct
and negative effect on perceived value 4) Golf course image had a direct and positive effect on golfer

satisfaction. And 5) Perceived value had a direct and positive effect on golfer satisfaction.

Keywords: Service quality; Golf course image; Perceived value; Golfer satisfaction;

Golf tourism in Thailand

Introduction

The information from TAT during the event of Thailand Golf Travel Mart 2019 stated
that Thailand is among the top destinations in Asia for golf with number about 700,000
golfers coming to Thailand each year which generated 3.3 billion baht in revenue for
Thailand tourism industry in 2018 (TAT News, 2019). Thailand has become one of the top
golf destinations in Asia. There are a large number of world class golf courses throughout
the country that welcome tourists as well as golfers seeking temporary or permanent
membership. The recent applauses given to the country has been an award by the World
Golf Travel Agents Association or WGTAA to Thailand as the best up and coming destination

for golf vacations. Also Chiang Mai was voted The Next Golf Destination of the Year for Asia
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and Australasia 2017 by International Association of Golf Tour Operators or IAGTO. And
Thailand Best Golf Destination in Asia Pacific (First Runner Up) from the event of 13th Asia
Pacific Golf Summit 2019 in India (Thai News Agency, 2019). Overwhelming golfer demand
for golf products and services has become increasingly evident in recent years. The golf
tourism industry in Thailand has been considered to be one of the main approaches to
influencing market position strategy in an extremely competitive tourism market and for golf
businesses to distinguish themselves. Therefore, in the academics, they have begun to pay
more attention to golfer satisfaction and golfer loyalty in the golf tourism industry.

Golfer satisfaction has been viewed as an important issue for the golf tourism industry
because of its impact on repeat business and word of mouth reputation. In reality, the golf
tourism industry in Thailand has not always responded satisfactory to the golfers’ demands
for improvement. It is important to understand the elements of service quality and other
factors that influence a golfer’s satisfaction in order to keep existing golfers. Anderson,
Fornell, Lehman (1994) stated that there are large economic benefits of measuring and
understanding customer satisfaction including increased revenues and decreased marketing
cost. This study will help to understand golfer satisfaction with the service quality, golf
course image, and perceived value according to the literature review and the analysis of the

interrelationships among them.

Research Objectives

1. To investigate the important levels of service quality, golf course image, perceived
value, and golfer satisfaction for golf tourism in Thailand by using qualitative research method.

2. To analyze the interrelationships among service quality, golf course image,

perceived value, and golfer satisfaction for golf tourism in Thailand.

Literature Review
Golf market is like many niche tourism products that can play an important role
in positioning a destination. The main of the literature that considers customers equivalent
to tourists is focused on satisfaction and value (Petrick, Backman, Bixler, & Norman, 2001;
Petrick, & Backman, 2002). Intentions to visit a destination of the customers are also take

part into a destination’s brand which is the perceived in the tourist memory (Cai, 2002).
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The results from the research on understanding golfing visitors to a destination
by Hennessey, stated that “the value and satisfaction with the golf courses played were
high and consistent across the three golf categories of frequency of golf played was
infrequent, moderate, and dedicated but there is no indication that this result would hold
for other golf destinations, so this would be an interesting way to extend the research to
other golf destinations. Do feelings of value and satisfaction vary across the three golf
categories at other golf destinations? If so, that would be very useful for designing a
satisfaction strategy for other golf destinations”.

Service Quality, Corporate Image, Perceived Value, and Customer Satisfaction in
Tourism Industry Exploration customer satisfaction as a form of consumer purchasing
behavior is corresponding with a framework for understanding customers’ wants and needs.
The framework of customer satisfaction includes important components that must be
described as a basis for this study. LeBlanc and Nguyen (1996) indicated that five attributes
including physical environment, contact personnel, quality of service, corporate identity, and
accessibility determine corporate image.

Parasuraman, Zeithaml and Berry (1988) indicated that service quality is the
difference between consumer expectations of service and perceived service. Rust, Zahorik
and Keiningham (1995) demonstrated that customer satisfaction indices offer possibilities to
value the profitability of various satisfaction attempts. Therefore, the potential relationship
between service quality and customer satisfaction may be expected.

The perceived value is related to the price paid. The basic prediction is that when
service providers increase their price to improve on service quality, they expect that
consumer satisfaction will increase at the same time. Oliver (1980) demonstrated that these
expectations are disputed to positively affect customer satisfaction because they serve in
the evaluation process.

Influence of image on perceived value and customer satisfaction

Image refers to the brand name and the kind of relatedness customers get from
the product, brand, and company (Johnson, Gustafsson, Andreassen, Lervik, & Cha, 2001).
This construct was first introduced in the Norwegian Customer Satisfaction Barometer (NCSB)
model (O’Loughlin, & Coenders, 2002; Andreassen, & Lindestad, 1998a; Andreassen, &
Lindestad, 1998b). Martensen, Gronholdt and Kristense (2000) indicated that image is an

U 7 atuft 3 (Fueneu-Suanau 2564) | Vol.7 No.3 (September-December 2021):ISSN 2465-3578

225



MIINTITBUMINYFBIATTY uyweAEnsuazdauaans

WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

important component of the customer satisfaction model and expected that image would
have a positive effect on customer satisfaction and loyalty.

In the research of the corporate image, Lee (2003) indicated that organizations
should set standards that help to create a positive image with five factors including physical
environment, contact personnel, quality of service, corporate identity and accessibility, to
have a positive impact on repeat business.

Influence of service quality on perceived value and golfer satisfaction

Quality has been shown to be a preceding of perceived value (Baker,
Parasuraman, Grewal, & Voss, 2002). Value is positively affected by perceived quality
(Anderson, & Sullivan, 1993; Fornell, 1992). Service quality has become an important topic
because of its explicit relationship to customer satisfaction (Bolton, & Drew, 1991). Both
perceived quality and perceived value are expected to have a direct and positive effect on
overall customer satisfaction (O’Loughlin, & Coenders, 2002).

Influences of perceived value on golfer satisfaction

Howard and Sheth (1969) have demonstrated that customer satisfaction is
dependent on value and perceived value is the perceived level of product or service quality
relative to the price paid. Previous research has demonstrated that the measurement of
consumer satisfaction should be used in association with the measurement of perceived
value (Oh, 2000; Woodruff, 1997). Fornell, Johnson, Anderson, Cha and Bryant (1996) found
that price perceptions affect customer satisfaction. Their study indirectly used a ratio of
value and equality perceptions rather than a direct measure of price perceptions. Value is
expected to have a direct impact on customer satisfaction (Anderson, & Sullivan, 1993;

Fornell, 1992).

Research Method
Qualitative Research
The purpose of using qualitative research for this study was to identify the
important levels of components in service quality, golf course image, perceived value, and
golfer satisfaction based on the perceptions of an expert in the hospitality and tourism
industry.
The open-ended questionnaire was designed to be self-administered. Eleven

faculty members from department of Hospitality and Tourism Management and nine faculty
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members from School of Management were asked to respond to the questions. Eighteen
faculty members gave the verbal agreement to complete the open-ended questionnaire.
Thirty experienced golf course managers were selected from a list of the golf courses that
have an agreement with the university. Twenty three golf course managers agreed to
participate in this qualitative research.

First, the fifty potential guests have been contacted through telephone and face
to face meetings (n = 50). After receiving their verbal agreements, the open-ended
questionnaire has been hand delivered to each of them. A follow up was made by
telephone to increase the response rate. Eighteen from the university faculty members in
hospitality and tourism management and twenty three from the experienced golf course
managers, total of forty one completed questionnaires were returned. The response rate
was eighty two percent.

Content Analysis

Content analysis is a qualitative classification of a given body of content, in terms
of a system of categories created to yield information relevant to specific items (Kaplan and
Goldsen, 1965). The technique of content analysis should indicate the frequencies of
elements of such attributes with a high degree of accuracy. Content analysis allocates
numerical value to such frequencies (Marris, & Thornham, 2000).

In addition, words, phrases, and sentences used by guests to describe an
experience and procedure were considered as units of data. A coding guide was prepared
for classifying guests’ responses for the four open-ended questions based on a framework
used by Marris and Thornham (2000). According to the guidelines for conducting a content
analysis referred here, responses were categorized based on the four main units which were
service quality, eolf course image, perceived value, and golfer satisfaction.

Content Validity

Content validity refers to how the instrument measures the research theories and
concepts. Content validity means that the measurement instrument adequately covers the
most important aspects of the construct that is being measured (Churchill, 1996). The validity
and reliability of the survey for this study was improved by completing a content analysis of

responses to four open-ended questions. Therefore, the six experts, three faculty members
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of the Hospitality and Tourism Management and three managers of golf courses have been
invited to analyze the guests’ responses.

Data was collected to test six hypotheses for the interrelationships among service
quality, golf course image, perceived value, and golfer satisfaction as below.

Hypothesis 1: Service quality has a direct and positive effect on golf course image.

Hypothesis 2: Golf course image has a direct and positive effect on perceived
value.

Hypothesis 3: Golf course image has a direct and positive effect on golfer
satisfaction.

Hypothesis 4: Service quality has a direct and positive effect on perceived value.

Hypothesis 5: Service quality has a direct and positive effect on golfer satisfaction.

Hypothesis 6: Perceived value has a direct and positive effect on golfer

satisfaction.

Research Results

For question one “In your opinion, what are the differences between golf tourism in
Thailand and golf tourism in other countries?” the top five attributes for the differences
between golf tourism in Thailand and golf tourismin other countries were “number of locker
rooms”, “additional amenities, such as Jacuzzi, spa and massage”, “service quality”, “style
of architecture”, and “effective organizing and planning”. In turn, number of locker rooms
was categorized into the construct of service quality, additional amenities such as Jacuzz,
spa and massage was categorized into the construct of golf course image, service quality
was categorized into the construct of service quality, style of architecture was categorized
into the construct of golf course image, and effective organizing and planning was
categorized into the construct of golfer satisfaction.

For question two “In your opinion, what are the reasons why golf tourists play golf in
Thailand”, the top five attributes for the reasons why they play golf in Thailand were “service
quality”, “convenient location”, “architecture represent traditional culture”, “natural
attraction”, and “brand recognition”. In turn, service quality was categorized into the
construct of service quality, convenient location was categorized into the construct of golf

course image, architecture represents traditional culture was categorized into the construct
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of golf course image, natural attraction was categorized into the construct of golf course
image, and brand recognition was categorized into the construct of golf course image.

For question three “What are the advantages / disadvantages of golf tourism in
Thailand?” the top three attributes for the advantages were “service attitude”, “service
quality” and “facility / interior remodeled”. In turn, service attitude was categorized into
the construct of service quality, service quality was categorized into the construct of
service quality, and facility / interior remodeled was categorized into the construct of golf
course image.

The top three attributes for the disadvantages of golf tourism in Thailand were
“caddie quality”, “language abilities”, and “appearance of staff”. In turn, caddie quality
was categorized into the construct of service quality, language abilities were categorized
into the construct of service quality, and appearance of staff was categorized into the
construct of golf course image.

For question four “What is the most important point for the improvement of golf
tourism in Thailand, in your opinion?” the top three attributes were “language abilities”,
“golf course need remodeling”, and “caddie training”. In turn, language ability was
categorized into the construct of service quality, golf course need remodeling was
categorized into the construct of golf course image, and caddie training was categorized
into the construct of service quality.

Compared to the frequency of each construct in the qualitative research (see Tablel),
the golf course image construct (frequency = 37) was the major difference between golf
tourism in Thailand and golf tourism in other countries. The golf course image construct
(frequency = 49) was the major reason given for why golf tourists play golf in Thailand. The
service quality construct (frequency = 55) was the critical qualification for the components
of competitive advantages, referring to the advantages and disadvantages of golf tourism in
Thailand. The service quality construct (frequency = 46) was the most important point for

the improvement of golf tourism in Thailand.
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Table 1 Construct and Frequency of Four Questions

Questions Construct Frequency
Q1: In your opinion, what are the differences Service Quality 30
between golf tourism in Thailand Golf course Image 37
and golf tourism in other countries? Golfer Satisfaction 8
Q2: In your opinion, what are the reasons Service Quality 36
why golf tourists play golf in Thailand? Golf course Image 49
Golfer Satisfaction 3
Q3: What are the advantages / disadvantages Service Quality 55
of golf tourism in Thailand? Golf course Image 30
Golfer Satisfaction 3
Perceived Value 3
Q4: What is the most important point for the Service Quality 46
improvement of golf tourism Golf course Image 22
in Thailand, in your opinion? Golfer Satisfaction 1

Note. The frequency on Q3 was to combine the amount of advantages and disadvantages.

The results of the interrelationships among service quality, golf course image,
perceived value, and golfer satisfaction were 1) Service quality had a direct and positive
effect on the golf courses image. 2) Service quality had a direct and positive effect on

perceived value. 3) Golf course image had a direct and negative effect on perceived value.
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4) Golf course image had a direct and positive effect on golfer satisfaction. And 5) Perceived

value had a direct and positive effect on golfer satisfaction.

Discussion of Research Results

From the findings revealed that service quality had a positive effect on the image
of golf courses in Thailand. Caddies service’ attitude is the critical factor for improving the
golf course image. Caddies’on the job training, especially focusing on the delivery of
promised service and courtesy to the customers is needed because service has an intangible
quality, golf course managers should build an open organizational culture to encourage
caddies to share their knowledgeable regarding service skills and to help to avoid the
customer complaints.

From the service quality had a positive effect on perceived value. The
customization is recommended for the managerial implication. Customization is also trend
for the golf tourism industry. Golf course managers might choose to set up a systematic
customer history tracking for tracking customers’ consuming behaviors.

The negative relationship between golf course image and perceived value
demonstrated that customers believed that golf courses did not reach a standard compare
to the price they pay. First, customers believed that golf courses in Thailand were the world
standard golf courses and will provide outstanding service and facilities. However, when
golfers played golf in Thailand, they often feel disappointed in the service and facilities
provided.

Golf course image had a positive effect on golfer satisfaction. Golf course image
is the overall impression made in the minds of the public about golf courses, including the
impressions of the architecture, services, and food. For example, the Phoenix Gold Golf and
Country Club emphasizes its unique and temple styled architecture to attract golfers. When
golfers enter to a golf course, g¢olf course caddies greet them with a smile and Sawasdee.
The Thai Sawasdee action shows the sincere warmth of the welcome.

Perceived value had a positive effect on golfer satisfaction. Golfers can pay more
for better services and facilities and got a high level of golfer satisfaction in this study.
Moreover, golfers thought that they made the right decisions when they chose to played

golf in Thailand and their experiences were enjoyable.
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Suggestions
Suggestions of Research Results

A foundation for the preliminary research has been provided in this study. There
are many constructs of the customer satisfaction models, such as, customer expectations,
perceived value, service quality, customer satisfaction, complaint behavior, and customer
loyalty. In this study has been focused on four constructs of service quality, golf course
image, perceived value, and customer satisfaction, to measure the golfer satisfaction for golf
tourism Thailand. However, adding or discovering other potential constructs, such as,
customer-oriented, employment, environmental, organizational or cultural issues for the golf

tourism industry in Thailand is recommended.
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Abstract

This article is based on the theory of structural holes, based on the company network formed by
the company's senior management team chained, and empirically studied the impact of the structural hole
characteristics of Chinese listed companies' corporate networks on corporate mergers and acquisitions.
The study found that because the company has more structural holes in the company network, the listed
company’s social capital and market information continue to accumulate, resulting in a competitive
advantage in “control” and “information”, which helps the company to obtain information and Control the
advantages and obtain more opportunities for mergers and acquisitions. The richness of the structural holes
owned by the company has a significant positive correlation with the willingness to merge and acquire, which
has a positive effect on M&A. Starting from the structural hole theory and the conclusions of this paper, we
can obtain the principle of building a social network that is conducive to company mergers and acquisitions:
the company executives should increase the richness of the company's structural holes in serving in other
companies. A very direct and very effective way to build a social network that is conducive to company
mergers and acquisitions is that company executives should join the boards of companies with rich structural

holes as much as possible, so as to directly obtain more structural holes.

Keywords :social networks; corporate networks; structural holes; corporate mergers and acquisition

Introduction

(Uzzi, 1997) noted that social network is a social relationship formed between action
individuals in order to achieve problem solving and resource exchange. The company's senior
management team forms a small group. When the members of this small group serve in other
companies, they will form a social network between companies through this chain of

appointments, that is, the company network.(Haunschild, 1994) researched the company with
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the position of chain director, and found that the company's mergers and acquisitions decision
to follow the company director concurrently.(Luo, 2010) pointed out that the location of the
network has an important influence on the resources and power acquisition of network
members. The company network formed by the entire listed companies forms structural holes
due to the different network positions, and companies with executive chain positions will enjoy
information advantages and control advantages because they occupy the structural hole
position in the company network. (Chen, 2015) Based on the theory of structural holes, the
richness of structural holes will be able to reflect to a certain extent the impact of corporate
networks on corporate M&A decisions. How does the company's social network location and
the richness of the structural holes it affects the company's M&A behavior? How does the
company form more structural holes through the concurrent appointment of company
executives in order to have a competitive advantage in the market? The questions are worth
studying.

In the previous research, the company network was limited to building a network of
directors through chain directors (director links). In fact, the phenomenon of non-directors
working in other listed companies is also very common. The construction of social networks
between companies is necessary expansion to all executives, that is, from directors to
executives. This article studies the social network and company mergers and acquisitions from
the perspective of the company network formed by the senior management team serving in
other companies, which has enriched the research results in related fields.

(Burt, 2002) believes that structural holes can provide opportunities for their occupants
to obtain "information benefits" and "control benefits", and thus have a competitive advantage
over members in other locations on the network. The connection of directors has established
an information transmission channel between the management of both sides of the merger and
acquisition, which helps to reduce the search and negotiation costs of the merger and
acquisition, thereby generating greater synergy (Cai & Sevilir, 2012) (Boussard et al., 2016) studied
the mergers and acquisitions of companies in the French market and found that the existing

links between the companies contribute to the trust and transactions in the merger and

i 7 atufl 3 (Fueneu-Suanau 2564) | Vol.7 No.3 (September-December 2021):ISSN 2465-3578

236



MINTITBUMINGFBIATTY uyweAEnsuazdauaans
WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

acquisition market.(Shipilov & Li, 2008) was taking the social network structure as the starting
point, it is believed that the boundary of the enterprise occupying the position of the structural
hole depends on the upper limit of the ability of the enterprise to fully control the expanding
network.(Wan & Zheng, 2014) based on the structural hole theory, empirical research was
conducted on the relationship between the M&A behavior of Chinese listed companies and the
location of the structural hole. The research found that the richer the structural holes in listed
companies, the greater the advantage of the relevant directors of the M&A party in acquiring
M&A information. This can be promote mergers and acquisitions to improve the quality of
mergers and acquisitions, promote the development of mergers and acquisitions

In the process of corporate search for M&A targets, executive links are undoubtedly a
direct and fast channel. The richer the structural holes of companies in the company network
formed by executive links, the more likely it is to affect the total amount and structure of social
capital of the corporate executive team , But also affects the company’s own social capital,
which in turn affects the company’s M&A, Therefore, this paper proposes research hypotheses:
H1: With other conditions unchanged, the richness of the structural holes of listed companies

in the social network is positively related to the company's willingness to acquire

Conceptual Framework
Explained variable
For the research model (1), the explained variable MAt is the probability of merger
and acquisition, which is a binary classification variable. If the company has a merger in the t year,
the value is 1, and the value of no merger is 0.
Explanatory variables
In this paper, the constraint coefficient index is used to measure the richness of
structural holes. Refer to(Burt, 2004)to calculate the relevant indicators of structural holes. The
larger the value of the structural hole constraint in the Burt indicator, the smaller the structural
hole representing the location of the enterprise. Therefore, scholars often use the difference

between the structural hole constraint and 1 proposed by Burt to measure the richness of
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structural holes (SHi) That is, the larger the SHi, the richer the structural holes representing the
company's network location.

The constraintis a measure of the extent to which a node vis invested in those nodes that are
themselves invested in the neighbors of v. Formally, the constraint on v, denoted c(v), is
defined by:

= ) tww)
WEN()\(v} (2)

where N(v) is the subset of the neighbors of v that are either predecessors or successors of v
and ell(v, w) is the local constraint on v with respect to
w (Networkx.Algorithms.Structuralholes.Constraint — NetworkX 2.4 Documentation, n.d.)
The formula for calculating the richness of structural holes in this paper is as follows:
SHi= 1-c(v) (3)
Control variable

This article refers to the existing literature and controls the following factors that
may affect the company's M&A decision: company size (Size), company total asset return rate
(ROA), company operating income growth rate (Growth), company Tobin Q value (Tobin® s Q),
liquidity (Lig), company debt ratio (Lev), company property rights (Property), whether the
chairman and general manager serve concurrently (Dual), board size (Board), independent
director ratio (Indep), the largest Shareholders’ shareholding ratio (First), management’s

shareholding ratio (ESH), etc. and annual and industry fixed effects.

research method
Sample selection and data processing
This article uses M&A events initiated by Chinese A-share listed companies as the
basic research sample from 2008 to 2017, uses the CSMAR database to obtain data. This article

determines the sample interval of M&A events from 2008 to 2017, and the sample interval of
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executive network data from 2007 to 2016, a total of 10 years. The sample is selected according
to the following principles:

(1) Select the main merger as the sample of the listed company's merger and
acquisition;

(2) Remove listed companies in the financial industry;

(3) Select the narrowly defined types of mergers and acquisitions such as asset
acquisitions, equity transfers and mergers and acquisitions of listed companies. Exclude samples
of mergers and acquisitions whose business type is debt restructuring, and samples of mergers
and acquisitions whose type of reorganization is asset divestiture, debt restructuring, asset
replacement, and share repurchase;

(4) Excluding companies in the ST category and listing delisting category in the year
of the transaction;

(5) The purchase of equity of the target company in multiples to achieve mergers
and acquisitions is regarded as a merger and acquisition event;

(6) Eliminate M&A transactions that lack the "significant asset restructuring logo" and
"associated transaction logo"

(7) Remove the related M&A samples;

(8) Remove real estate companies to buy real estate;

(9) Remove samples with missing data.

After screening, a total of 16,271 valid samples were obtained in this paper. In order to eliminate
the influence of outliers, this paper performed a 1-99% level tailing treatment (Winsorize) on
the main

continuous variables. In this paper, the data preprocessing software is Python, the
social network index calculation uses social network data analysis software NetworkX, and the
statistical analysis software is Stata 15.1.

Model setting and variable description
In this paper, the binary logistic regression method is used to represent the merger

willingness with the probability of merger and acquisition, and a test model is constructed (1) :

i 7 atufl 3 (Fueneu-Suanau 2564) | Vol.7 No.3 (September-December 2021):ISSN 2465-3578

239



MINTITBUMINGFBIATTY uyweAEnsuazdauaans
WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

MAt = B0 + B1Networkt — 1 + $2Sizet — 1 + 3Tobin'qt — 1 + B4Liqt — 1
+ B5ROAt — 1 + B6Growtht — 1 + 37Levt — 1 + 8Dualt — 1
+ B9Boardt — 1 + 10Indept — 1 + B11Firmage + B12Firstt (1)
— 1+ B13ESHt — 1 + 2B14Industry + 2f15Year
Probability of M&A - MAt is the possibility of the company’s M&A in that year. The
social network data and control variable data are taken from the year before the first
announcement of the M&A. Considering that the company’s M&A is a rigorous decision, there

are early evaluation, contact, negotiation, and intention so the process requires a certain

amount of advance.

research results
Descriptive statistical analysis

This article has performed descriptive statistics and related analysis of the main
variables (limited to space, not listed in detail). In the 16,271 samples from 2008 to 2017, about
64% of Chinese A-share listed companies did not undergo mergers and acquisitions. The average
value of centrality is 4.47, indicating that an average company shares executives with 4.47
companies. The minimum value of the Tobin Q value is 0.95, and the maximum value is 9.09,
reflecting the large correlation between stock prices and investment expenditures between
enterprises. The average growth rate is 0.22, indicating that most companies have achieved
growth and the average growth rate has reached 22%. Whether the Property variable is state-
owned is 0.43, indicating that nearly half of the listed Chinese companies in the sample have
state-owned attributes, and the average value of the chairman also is the general manager is
0.26. The average value of independent directors is 37%, and Chinese law provides that board
members of listed companies Among them, there should be more than 33% of independent
directors, and 37% are only slightly higher than the regulations, indicating that there are cases
where the company sets up a number of independent directors slightly higher than the

regulations just to meet the regulations.
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Regression results of the richness of company structure holes and M&A behavior

As shown in Table 1, the richness of MA and structural holes is significantly positively

correlated at the 1% level, indicating that the richness of the network location of the relevant
listed companies can significantly increase the probability of mergers and acquisitions of listed
companies, which is consistent with Hypothesis 1. (Limited to space, some control variables are

not listed in detail)

indep -0.229
_cons -1.437%%*
Obs. 12589
Pseudo R2 0.033

Note: *** ** and * represent significant levels at 1%, 5%, and 10%, respectively;

Source: Authors’ summary of Stata results

Discussion of Research Results
How to build a social network conducive to company mergers and acquisitions

Social networks that are conducive to corporate mergers and acquisitions should
have rich structural holes, so as to gain competitive advantages in "control" and "information’,
and have a positive effect on mergers and acquisitions. Starting from the structural hole theory
and the conclusions of this paper, we can obtain the principle of building a social network that
is conducive to company mergers and acquisitions: the company executives should also
increase the richness of the company's structural holes. A very direct and very effective way to
build a social network that is conducive to company mergers and acquisitions is that company
executives should join the boards of companies with rich structural holes as much as possible,

so as to directly obtain more structural holes.

Conclusion
From the perspective of social network theory, the position of listed companies in social

networks will have an impact on their M&A behavior and performance. This article from the
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perspective of the company network formed by the senior management team working in other
companies, through the study of Chinese listed companies from 2008 to 2017, found that the
richness of the structure holes of listed companies will bring a positive boost to the occurrence
of company mergers and acquisitions. This may be because when the structure of the network
position of the listed company is more abundant, the listed company will have more
opportunities to obtain the social capital and market information embedded in the social
network, then produced a competitive advantage in "control" and "information", which has a

positive effect on M&A.
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Abstract

Telemedicine or long-distance medical systems is the introduction of technology that helps
patients and staff. The medical team can talk and interact in real-time as well as communicate via video
conference system where the interlocutor can see the face and converse with each other without
limitation in time and place. The implementation of telemedicine development faced difficulties and was
limited in policy implementation and implementation. As well as legal dimension problems since it is in
the developing phase. The Medical Council issued a notification No. 54/2563 regarding the practice of
telemedicine or telemedicine. (telemedicine) and online clinic and is in the process of developing a
manual for on-call treatment. Which according to the announcement of medical ethics, adhere to the
ethics of one-to-one service. So that doctors and related personnel can take it as a guideline for the
performance of the service And law enforcement Reduce the violation of the rights of the patient or the

recipient of the telemedicine.

Keywords: ethics; Medical; telemedicine therapy
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Abstract

Emergency Medical Service developed by applying Telemedicine that can help manage health
by Use medical devices that can measure the physiological condition of patients on a daily basis, where
such information is transmitted by wireless communication connected to a mobile phone. And delivered
to the hospital. Which is stored in a database format. To address problems in treating patients in rural
areas In case of emergency, Thailand has established an emergency medical institute. As a data center
between service providers. The telemedicine system still has obstacles in using the telemedicine system:

1. The communication network does not cover rural areas. 2. The doctors who provide the treatment
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must have expertise in medical treatment through Computer monitor And must be able to use electronic
devices. 3. Lack of treatment guidelines for telephones and medical providers to adhere to. Therefore,
the remote medical service in rural areas By applying the telemedicine system, telemedicine needs to
be developed in parallel. The expertise of doctors to be treated via a computer system. Including
treatment guidelines through the telemedicine system And develop network systems Modern electronic
tools can be used in rural areas. Rural people can access equitable and timely. It will help people in the
rural areas in the event of an emergency illness can receive treatment from medical professionals with

the same quality services as the people of the city.

Keywords : Telemedicine; Service Quality; Emergency Medical Service
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