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Abstract

The objectives of this research are 1) To study the core competencies of teachers in tutorial schools.
2) Present developmental track for developing core competencies of tutorial schools to teachers which under the Office
of Education, Lopburi Province. This research is a quantitative research. The sample group was A total of 175 teachers
in the cram school were obtained by opening a simple Krejcie & Morgan ready-made grid to determine the proportions
of each school. The research instrument was a 5-level estimation scale questionnaire with 0.85 confidence. The
statistics used in the data analysis were frequency percentage, mean and standard deviation. The results of the
research were as follows: 1) The main competencies of teachers in tutoring schools under the Office of Education,
Lopburi Province. Overall, the competency in practice was at a high level (X =4.20). the aspect with the highest
average was the aspect of performance achievement (X =4.46), followed by the good service (X =4.20).
and the aspect with the lowest average was teacher ethics and professional ethics (X =4.08). 2) Developmental
track on core competencies of teachers in tutorial schools in lopburi province education office namely including
developing teachers to be able to analyze the tasks assigned to plan for teaching Teachers are willing to give
knowledge and are happy to teach. Build a learning network for self-improvement both on and off site. Be considerate

and support coworkers whenever appropriate. and perform their roles and responsibilities in the profession.

Keywords: Developmental track on core competencies; Core competencies of teacher; Tutorial school
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Abstract

The objective of this research is to study the factor which affects audit fees of listed companies on the
Thai stock exchange including company size, company risk, business complexity, corporate credibility, good

corporate governance assessment results, return on assets, return on equity, tangible fixed assets, liquidity,
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non-current liabilities to total liabilities, operating results, and audit firm characteristics and audit fees.
Quantitative research method was applied for the study. Data was collected from 80 firms out of 792 listed
companies of Thai stock exchange between 2015 — 2019. The data was collected 5 years continuously. There
were 400 samples in total. Descriptive statistics, one-way anova, t-test, and simple regression analysis were
applied at the level of significance 0.01 The result revealed that the factors affecting audit fees were company
size, company risk, business complexity, corporate credibility, good corporate governance assessment results,
tangible fixed assets, liquidity, non-current liabilities to total liabilities and accounting firm at the level of
significance 0.01. The paper aims for betterinsights into audit remuneration. The result will be applied as a

guideline for planning improvement and determining reasonable audit fees.

Keywords: Audit fees; Audit; Listed companies on the Thai stock exchange
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Abstract

The objectives of this research were to study 1) the factors Human resource management, engagement,
organization culture, and work performance 2) organizational commitment as an intermediate variable that connects
organizational culture to work performance, and 3) organizational commitment as an intermediate variable that
connects human resource management to work performance. The samples used in the research were 276 employees
of a machine tool manufacturing company for steel industry in Rayong Province. The statistics used in this research
consist of frequency, percentage, mean and standard deviation values. The structural equation model (SEM) was
analyzed by using the Smart PLS 3.0 program. The results showed that 1) the Human resource management,
engagement, organization culture, and work performance were at a high level with an average value of 4.10, 4.43,
3.95, and 4.43 respectively, and standard deviation was 0.921, 0.683, 0.961, and 0.882, respectively. 2) Factors
adffecting overall work performance found that the engagement, human resource management, and organizational
culture directly influenced work performance were 0.507, 0.244 and 0.028. 3) Factors affecting Engagement found
that human resource management had an influence on engagement and organizational culture. The values of 0.619
and 0.266 showed that the relationship in the organization and most personnel operations will occur from human
resource management. Therefore, in order to develop the operation to be more efficient, it should focus on the

relationship of personnel in the organization. including the development of human resource management as the main.

Keywords: Human Resource Management; Engagement; Organization Culture; Work Performance
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Abstract

This research focuses on studying the states and the problems of the change management of public basic
education institutions and developing the model of the change management toward the excellence of public basic
education institutions. The research samples were 150 samples: administrators, heads of department of divisions
which were selected by the multistage sampling. The instruments used in this study were comprised of the analysis
of related documents, structural interviews and questionnaires. The research was found that (1) state of the change
management of the institutions has the direction baseline of administration by wants/needs, major jobs analysis and
institution needs, budget plans consistent with institution policies, have the annual action plans ,bottom up
management, implement staff to do self assessment and use the information to improve teaching and learning
appropriately, (2) The problem of change management of institutions was the policy formulations don't reflect the
real problems of institutions. The goal setting doesn't come from the real problems and needs analysis. The strategy
does not relate with strategies of organization e.g. number of staff does not relate with the amount of tasks, lack
of budget, rules of institutions not create decision making of staff not involving with the amount of tasks, lacking of
budgets and rules of institutions, (3) the model of the change management toward the excellence of public basic
education institutions should be in the form of integrated four—perspective model is comprised of Top-down, Bottom-
up, Outside-In and Inside-Out, adapting administrative structure, increasing roles and new services, changing
leadership and adapting to catch up changeable technology. The core administrative Structure and collaborative
consulting and performance strategic compose of adapting the guidelines of administration which expose the personnel

opportunity to participate, decentralize and develop their potential.

Keywords: Transformational Managemen ; Excellence; Basic Education Institutions

N

Tugalanddmididaniawdsuulasimisnmirssgie dan uasnabilad nazugue
nnsiasuuasnne maniisawanszuuaduusndndudiisnisudsuulamanunisdn
ANSANENYBIUITINA NNTANYIAB9LUA BRI a9 AsE (Perspectives) A1NNTZLANTTAYAILA
(Tradition Paradigm) Tﬁéﬂixuquﬁﬂﬂf‘m\i (New Paradigm) ﬁ%?u@?ﬂuﬂ%/%ig’m’ﬁﬁﬂ‘m W
Frqiazann vAngns MadAmMadARanTainMadng nMansBoumaseu JUuUumaBmEdanIaAneT
uwmmm;;u%mﬁ ATULATLARINTNINNITANEN Weannisdaniafnunduluesnsfiuszansaim
uazszans nas Tneiamnzas wE IR euulasi asfl nanssun ansd AntemaA nend g 1

= dlﬂ/ dg/ dl = o/ v A ' ! o/ ! dl
ﬂﬂLﬁuﬂq‘jﬁﬂiﬂ’?‘ﬂ@ﬁﬂuLWﬂLG]i?;INVIﬁW?;I’Iﬂi'ﬂ%Nﬂ’“l?lﬂﬂﬁﬁimﬂﬂﬂﬂzq‘{ﬂW’NNEILL‘Vi\‘lﬂ’T‘jLﬂﬂﬂuLLU@\‘I

fi#i 8 R1TUR 1 (WNSIAN-LNBAB 2565) | Vol.8 No.T (January-April 2022)

48



MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

ﬁwqwfjﬁl Aenasiunisusmaniaudsnulad PN o] Al unauAeuuas
yrarraRnehannAneTRLg T Tun v e AYENaLRERULIRNEAY (GTonN st 2561)
yquinUEmanIaiAsnulas “nauf Euwaz 07 989 AgA (Leucke, 2003) lagBienn ngwd E
Lﬁquisif;jLﬁ'mﬁ’umimﬁ'ﬂmmmLJmmmqﬂﬂﬁqﬁmﬁwﬁq deotvaandalaasufinfeiidodt
lequwﬁ 0 Lﬁquwﬁﬁmﬁ’umﬁmﬁ' g Winne A @T‘;L‘JﬂﬁNﬂﬁlﬁwﬂﬂ’]‘jﬂﬁﬂ/ﬁﬁﬂuﬁ qa%u
UTANETINAINTINA LA ARN ST AN NI ATl AT O uaznqEinfTIAeuuad
YBBAW (Harmin, 2001 ; @ Ealu T 36 Auandan uazaoe, 2561) FinanmnsiAslass gy
m@mqﬁfuﬁﬁﬁlﬁuﬂﬁﬁﬁﬁ QENEATeRN I vavasntaznauluesants orafindunse 7 114
aNNEYEaIAnTuABItasLAaz sz Ta LA Auyssan iU Az nafiesTimeudTn
TunstAmsnana sulas widvmssomdnunazaaaden Ty mnzanmuanmnisoinisly
FOUANETUAN A

wiseRpmaulafierAneuasirmgUuunIsUAnIssa AN s WL aNLATEINSD
sirlulylunnsudmaniaasudaniaraaniudatusaufnuiduiugm seiusisanfne,

Walinisudmasamdnuganuiudsmismsnesesnisdantsineas (U

L

nqusraInEBIn1sidy
1. iaAnEanmnITUEIMansWAsasensanmAnuiuiugin Tuszduisendne
2. WipAnumTyminisuEsnsasudasensanudnudnuiugin Tuszdudsendne
5. \leWmmngUuUn1sUs TN sIWA B asg AT A sra AN g uR g 11
Tuszsiuisennen
FEaniunisiae
n1eAdunssil lrandeuasddouuunan (195 n191fuaeyaennaunaInansaanig
A DAT19FOULALE NI UAING NABITBITDYA TBYATBINITITHASIR AV 928y AIBIUT N0
(Quantitative Data) Lm::ﬂymjm%mmmw (Qualitative Data) Tngsnifinnnsmadumenssil
Funaud 1 fmuansauanuAntunisise Taensfnenenans wafn URERIGE
svAdeRsmarun s A aAsuRig A RA s AN Deasduiednen

WahanszdAmydneeyalsznaunisfiiunisiae

fi#i 8 R1TUR 1 (WNSIAN-LNBABW 2565) | Vol.8 No.T (January-April 2022)

49



WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

Fumandi 2 AnwanmuazlomneLAInTUA SULIANG AT A AR EEaA N1
ﬂguﬁyugm Tuszdudsondnen 1) TnaAneian nuazlymiainienanauasiuiqaiif saaes
TaelauunanuasfuyasnsressamAnE g iiiuaa Jnssimayaainuuugeuax
Tnslranadsnazanfasiuuninagm Anuianmuazlaymiain 2) Tnsnisdunsoiguinis

anuAnuiduae lnslradesdodluuuuduniuoies19ilaseas19 AATIENUVDYRHANTT

Auneol lnen1sfaATztiiani
v [ v 1 1 U 2
AUNBUA 3 F3M3L LLUUﬂ’]‘iU%%W‘iﬂ’ﬁLﬂ@ﬂuLLﬂ'N\‘iZ;W’T’NNLﬁu@ﬂ?lﬂ@ﬂﬂﬁuﬁﬂwﬂﬂuwuﬂ’m

Tuszsiuisennen Tnafiansnnsnguuunennsdansenan1sAinenumafin nigug Kan1939t

fifiLnves KanisRnE sy InIsuanIsnIsias sl aega A A e s WA
NUgHYDITT
o] o]
g dl a ¥ ¥ a
Funauit 4 UsnifinaumsnzanuazasdullnessgUuunlealrmefiamanie Oephi
Technioue) W aag LA HAAT LEw Eenyey N1snsmassumsmiszasuay A uluinessguuuy
ey @ nmeyfl AMEBNUULIANZAY S19% 21 AW 1NK R ATHG UAZLSZALNTTId AN ANTSANEN
4 NQUAD 1) NANUNLENINNGA NN ATSIAIALIYE BIALATIR ALK EHIENSIRAN W N 19 A NEN

2) NAuINATINITUATHUSLAUNITIATUNNTEENENITIIINITLENITNGANET 3) NQNNE1HIENTT

1 v v
(2

ViaBTdNEIIENIEE T IINNA1TEN1A 3 EugTa AN g A TAR 4) nquniid
AosAnsAnE iy n sedrnisudnianiafinen s1nilEATsLas AT
N T RIS PR R oYY
Fumaud 5 Usulgeimuiuazsinanesuuy Tnanisiinaannnisfinynaasmanzas
wazanuidnlulnrassUuuunisudnaniadsu asgaoadudreosanuAnuiduingm
19957 ANHNTIADRHNFULUFIUAZINAUDTULLLNNTLEMTAAUAN Y
Uszznsuazngnsiaesng
n9AduRssil dnalszsnauanqudnesetunaifiusiusiseys i 2 aaw Aol
1. NAfUTILTINIaYAIINNITFHATE)
Usznna fie gUATERnWAnETISUEansURs LR AnaTuRR ST 23
nqadaet A giAmsan AN A EnEUA e asgAnsAR S 11 A

BalmsnlneABnnsguuULLEenzas (Purposive Sampling) NzaneaNERNLTINNs AN BN ANEA

fi#i 8 R1TUR 1 (WNSIAN-LNBAB 2565) | Vol.8 No.T (January-April 2022)

50



MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

2. ﬂ’]‘iLﬁ‘]_liQU‘EQN"HﬂHﬂ@Wﬂﬂ’]‘EN@‘Uﬂ’]N

Ue22n3 AD 5y LS MIRONUANE R 8 TNENNIRNUMIY LS NTROUANTEN S84 U519

1 v YV
o/

FIMWINGNAITN 193 8W2e9 N0 AN IR WTLTWAR 41193 299 A

NQNAIBENY D WLBYNTROMAMIE NS TN TN nsanmiAne 389 JLEMAS

1 Vv v Vv
o/

W fmﬁqﬂqum‘jxmﬂ%ﬂugw%ﬁ’wmqm SRR 150 A Bl wlpeAB nagy WULVANET AT
(Multistage Sampling)
\ndasflafilalunsidn Usznauas

1. wulesIsnenans Sansoduuundinsnienansiiasndu adngis
Lz antenaafisniudnns wofn needuassnAdenifememunsaummsRnmTIde

2. wundunsol iunundunwoiriadlassasns Trdmsuduniuoiyuinis
somAnEd U ug e ussdudisenfnen ilereunmsUunnsUAManIauA sulasg
paiudmesanAnuniuiiug s tnazdusiaenfnu

3. WUURBUATH WIHUULATI98BU518n1T (Check list) AMSLABUNINYARINTZEY
sy niduas bl dedrmeanmuaslommaamemailasuula

ganiindrasaauAnenduiugm sziudsandne

NRITE
nansAnE s LAzl InsEUIRNIsUSIS SaneanBundei

1. ANt wisne Snates sl auasaEnents Snasmuafianaees
samuAne lnadidetaanunesnis/ asendu uanissmwamsngudaiamn

2. paunnaruanleuny fnnstavuai e asaudoymifiunassaesaiufinen
s i misne B TR anannss s an A e B9M9BE N3 LAZNERYANAY VS A T
T AN UE AN TLBN15289D9ANS

3. ATUNTINUAT SN1TAATIZIRDIHATHIBSADIUANET faruaySURATaUNdn
Tunndupau nisfudaunazuaunisuanisiduuunansiuoy uwinianeuslduss s
fupew 21nsrunsndendsnisUfiReuidaen aoviemeinlazaunisiiunisingaz
B9ANN3 Mavnesaisfian nnsuszaens uaemaAnflff maiReais neRiemond iy Aa1Ng

! o/ o/ 4 o/ o
\E?rl’NN‘W‘H‘Eﬂ‘U"V’]H’Juﬂqusfuﬂﬂﬁuﬁﬂiﬂ’]

fi#i 8 R1TUR 1 (WNSIAN-LNBABW 2565) | Vol.8 No.T (January-April 2022)

51



WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

4. prnentazanas fn1sdmvinummulasiniisenaaasdunlsuisrassaiudnem
Alpsenmaariuayuniaruilnemensyaaing smtandmuasulszino i lnitenisinniadens
a8 A unilulszinodiaane wazng sudeuldananisismnanisinaule

5. hymmﬁﬁqLLmTﬂﬂf]ﬁ’ﬁ ﬁm‘;‘uﬂmnmmﬁém‘mﬁﬁ’ﬁ Tneminidwaalfifins dsyand
ﬁﬂqiﬂi:@ﬂﬂqﬂuuﬂzﬁﬁuﬁ@?uﬂWaﬁhﬁmﬁ@%;ﬁuéﬁ%wﬁiuﬂsqﬂ@ﬁﬂﬁ nEt PR B NEEUAUNITUE NS
oA o wirnadszamasmiinisiusa IR TRR msdus watelessiun1sseuntng
T

6. AU UNG # nMsUazfiusias il nnaA nen 1R of AnsAnNn 1IIYDg
somdnm flasennsaaadnbiyaainsaansadsufiueg uazinalasfivantsinnsiiulgents
FanaEEugasNImMHNZaN uAnTUasinRantTURT R NATIA MR TR TR

msWannsUuLumMsL3smswAslasgaansduie aessnmAnuniuiugmeessy
Anani9Adeuennl 4 aou

il 1%ﬂgﬁuuu

a2 nANNTT uaAn uwazdngUsyaen

anit 3 TAsaasns nazuamnis u@:gﬂuUUﬂﬂﬁuuﬁﬂuuﬂﬂq

a4 nagms Nt uasladnnsiAsuasgaaadnse
Tatumazaaudareandundsdl

équﬁ‘lﬁﬂgﬂuuu

stuunrELAMsTEAsURsg A AN s aAn e
fgadeimuniulaunAnguunnisiuedsunisdsuulasfidduuazannares an nainn
Uﬁfmuﬁﬁwvﬁu%Wﬁﬂﬂnﬁﬂwﬁ4§ﬁuuuﬁ@guuuuwmu%Wﬁ@mnﬂMNWWu%Wﬁ@ww$N§uuu
(BoHOW1—Up)gﬂuuuﬂﬂiu%wﬁiwﬂﬂﬂﬂﬂu@ﬂéﬂﬂﬂfu(Ou&he-m)u@:gﬁwUUﬂﬂiu%mﬁﬁwmuvm@u
gnenan (nside Out) TRBL501MN97 UULLANSUE I SAH AN KN AN UUF UN a9 auAnEn
Tﬂﬁﬁﬂiﬂ%ﬂ%ﬂgmmufﬁ’] “NM9U3113 4 FULUY (Integrated four perspective Model)” AYs18azIBYA

T

fi#i 8 R1TUR 1 (WNSIAN-LNBAB 2565) | Vol.8 No.T (January-April 2022)

52



MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

AvuaLLUIHY

%m'ﬁﬁwﬁmmmw NG

//m\\
FUNUNT 3 !
TAseaang winlulat

AIARA

'LATEI‘LI”IE

MSLSWISNS —
HUNBIFIN ;
“T . wWResmauy HNDIFIN
e IFP Model a uﬂﬂ’@ﬂﬁﬂ?

ﬁ’?LLN%T‘iJ\

o PINIYANR
AU ARHDTIH

P
HNNBANTNANIY

AMMUANUL TN

C

AT 1 11503905 4 JULLY 2898FW (e

NIUT 2 KANNIT WUIAA u,m'i'mqu‘sxﬂm

WANNIS

A1TUE MITNSIA Bullaeg ANHLT LA FUBIEOIWA MY WA U T U BENA NEN
= o/ o/ 49/
ANANNIT AR
1AANN19Y (U TARANnI9amnNITANEIAI
1) SANANNITANEIRADATIN
2) SanannisfausanunIssAnIsANYIeINAIAN

3) SANANNITRMUIFITLUALNTZUINNITITEUF DY WNABLIEY

fi#i 8 R1TUR 1 (WNSIAN-LNBABW 2565) | Vol.8 No.T (January-April 2022)

53



WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

nnnnsrinfusUuuy Sl

1) AMTUBMIS NSRBI A Lﬁuﬂ‘a‘:mumﬁﬂﬁﬁ’ﬁqm@éwLﬁm:uumuLqu
Fimnaln

2) ANFUBNITULUIINAATINYIN Lﬁum:muﬁﬁﬁﬁmuﬁqﬂmﬂaﬂ@;uﬂﬂmﬂ
LLmﬂzijﬂﬁﬂLmemﬁéwﬁ@Lmzﬂﬁmmmuﬁ’u

3) mﬁ“ﬂ’uLmﬁﬂumimﬁﬂmmmgﬂLLuumw%mi‘ﬁ'ﬁ@N@@;@mﬁmﬁﬂmmm
YEIROTA NELITENEUA2E NNFLETNS 4 JULUL AD AFLEMEANULEIR (T op - Down) N19U%%113
91NA 199 WU (Bottom - Up) m‘m%‘mamﬂmﬂu@ﬂ@mﬂ?u (Outside - In) LA¥N19UETNT
mﬂmﬂuémﬂu@ﬂ (Inside - Out)

4) mﬁu%mi@jmqmﬂmﬁﬂ Lﬁuﬂixmuﬂﬁu‘”ﬁmuTﬁymﬁqu”mqm:mﬁ

Tae a1/ ANLALISWEINTA 7 WNIRNTTUIUNITNNUTNIT IUTHAITUT T A UNINEINI9D

1 1 P 1

v wuessfiAunesansa o Tn
5) NAYNENITANTUIN Lijuﬂﬂ’i’J'NLLN‘LN’WIAZ;T:ﬂqiﬂﬁﬁﬁLﬁ@Tﬁydun§§q
wmsing nelaanmuansesfmzas
6) AT un9id enuilasg Aaawdg audunlad oil ¥ soa e ulv n1aus wns
s idsnulassraunadEe oun Nmmumméu%mﬁ stuuun1sUfiReNu
UWIAR
nsUAnsasu asgrsiiamesaomAnyunsruan 1Al ueeg
somAnElaEe AL U MNAIaINANET YARING LAZNENEINTAN o oM n1aA LT
ﬂmuﬁﬂmm'ﬁqffﬁqm:mﬁ m'ﬁu%m‘iﬂﬂimfﬁ'ﬂul,mmf‘u@iqusfmmqwﬁqm@’mmi
Watnulas 4 anundn o fe
1. nasulasessnsasn Tuanssiunnsanaunn nsUudnanridamdasiiumg
2. AN uazuEnT naRsBNe N RegiAn aenavininiaau
vidanszuannIsin s amainezang i 7 fieeediniu
5. maasugin miteuliieniiniaasuulasngosanaane (nanazdn
UL FnLIRRDHTI e AMLAE
4. matsusa i Asuuasn mmaulad webdadviniszuannisineuae

1 v = & AI £4 H 1 v A & QI £ 4
sUiLUe bflUsAvEmuassansadiuAssuuuie bl UssdvEnmuay sam3a8e@n

fi#i 8 R1TUR 1 (WNSIAN-LNBAB 2565) | Vol.8 No.T (January-April 2022)

54



MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

quft 3 Tmm‘;'m NSEUIRNT Lngﬂuuumsmﬁﬂmmm
1. Tasessnennsuims
Tr9989 19N 15519 a nE oz TATIRT MULLI WA NUAZIMWMA US BT ( Line and
Staff Organization Structure) LﬁﬂmmgﬂwmNmuﬁﬂmﬁ'ﬁ%wﬂ‘;ﬁaﬂf;ﬂamw LL@zsﬁ’USg@uﬂ’m
fazuamslaggusnaunfesamisals sudupasfmnsfvinunasmamiowasduugi
Fanuaenfivdnenlufignalunisdeninsle T fvunflanizganmAe A USnEINEN 11
ﬂmmwjﬂﬂmm ANIANABLINN pjﬂﬂmmm%@ﬁm LL@zﬁﬁmtﬂ’i’iﬁﬂ’]‘jﬂﬂ"luﬁﬂwﬂﬂzuﬁuﬁ"lu
WA VMU Ty LLZ\IZNIQLN%NNﬁ/UNléu A9N1928980UANEY AINNT1TT AT ATIAT 19ATN
Waza LT eye] Aol sUsN1NTEN TR NEIB 1T WA.2553 11997 38 S BRI (A HutaLE B9
PNEATIUsTEN 1 NaeyEiRuNIIGTRILsEAT ndnges wezniadaralsTifuna L
2. NTUINNIT
ﬂ'rsu%mﬁﬂ'ﬁl,ﬁﬁ'ﬂut,mmg%mfmLﬂu@mmmmﬁﬂm DWHUNIAR NTELMNITUINNS
FrnsuLLTINARgINYIN Faduntsraierdneosuasnaiteang g dkiletunsdugi uag
naAgulasiianEnizn1suEaTANTg Aol
1) NMFUINITTANTTVBIAY ﬂ@jmﬁfmumﬂﬂma (Policy Group) Lmzﬂ@iué’mv‘h
w3/ 1A59775 (Program Group) Ug’jﬁ@muéquﬁﬂﬁ’u@éwﬁéq
2) nraAEd e e alaTT A E LS s ARINST IR
N e PR T
3) NALEMIT ANSLNIETImIT A neeslss B e fe MITARaNTINNISIE B
N9
4) naudmuenlauns Tan AnznssnIsudmainmniidndny 4 dazns Ae
ff"l‘iﬂ‘lzlﬂl,ﬂyﬂiﬁﬂﬁ?_lLmzﬁLﬂ‘i’lzﬁﬂ/iyiﬁ’iﬂfl’mﬂyﬂﬂﬂ"l‘i Amuaulauty AMUAIUUTINIMN WAY
Usziunasiganisdmang

v (%

5) nguaavusualaginis Taun angag 19mWndl @nuad

1%

YIRS/
TasentsfiaanaaaIt U MHIsLazlgUg
6) WL/ ATINISAT AVNE N BUE ST AN ARSI TVISNENS

7) madwsy/lasens WUFIR wazUsndunaiunsfisdidmyenings

fi#i 8 R1TUR 1 (WNSIAN-LNBABW 2565) | Vol.8 No.T (January-April 2022)

55



WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

sunaulunsUSmMsTansuLLsINARTINYNg 6 3% AB

ﬁuﬁ 1ﬂqﬁﬁﬂwmwnﬂﬁw;rmJu@zﬁLﬂiﬁzﬁfﬁgwﬁﬂqquééqﬂﬁﬁ(GoolSeﬁmg<mmiNeec
Identification) NariMALLIMEAY (Godl) iiHn1aAIUATEANLEANTIANIDEN9NIN9T TN
TonUszasnvBerunams iiinatmraanan W msnseassnmifnsnazuandin Gl awadng
flazfstuiuinGou aaunsinmzidyuasananesnfTiiesRetsnnainas fduasedi
Fefimsanduandauananeiusinuesiesin uéﬁﬁqf&ywﬁuﬂzﬂqquééQﬂﬁiTu LARZATHNT
TARALATNENATY

Fut 2 natauanlaung (Poicy Making) narimuanlaunenT unnariminy s Aas
fusntlodmgLarasn uazveT aziifiunaii e mg UsTasALarauA g5 e uasiAnsay
WuuunfiiRanslnsundulunsdmueeintsaginisfneuasidmanenisfnenfianning
gansULazALATY nIarEaua LT RUsTneuhesnsinaunsnantsin UG

%uﬁ:sﬂqﬁqqqumu(anmng)ﬂqiq%uwnuﬁuﬂﬂﬁﬁmﬁﬂuﬁ@:@qﬁﬂﬂﬁfﬁiﬁﬂﬁmdﬂ
azviezls iuflals vieenls uazlaaidunuyin

#3471 4 naiamuAsLLaEHIM (Budgeting) NM3ATMHANLIN SN MBDIADHAN LN
1N9URATIDANINITEIUDILATI NG NI AYITUN1 IA59n1S ABYASENTBYAAIY
JULTEH0) LAZATIER AU TSR ANE N v wU R TRn s s e ayulasins
aEYInEY LAz EH

4t 5 naviuslUUATTR (Implementing) annsdavinumaiinfisasuraannis
ua ez anaaui ng sdvuauleunsi ansiieeuua ang s avinwas Tassnisfiansnsn
vunn lURR A

1l 6 naszfiung Evduaing) WumnaiusIuTme oy Al aq ALlsyaA tumadpawla
uazpavinaulanngnvdnfneinaoys n1aUazdunaaraaeyinluasmanafiuinenn uaznemad
ANTURTRI ARSI RY

NNFUAMNSdANIALLTINARTIYINT N rRenansEnufn il anaensnnaAin
Tazanns nabifismanalna Tomiaaunasnisina damumdaunsradaiilasentstn

Ko

fi#i 8 R1TUR 1 (WNSIAN-LNBAB 2565) | Vol.8 No.T (January-April 2022)

56



MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

gmmumﬂﬂﬁﬂmmm
g‘ﬂLLUUﬂW‘JU%‘iﬂ’]‘Eﬂ’]‘jL‘iJﬁI%IuLL‘UZNfl 4 avAiseneufe
a9AUsznaud 1 mﬁLUﬁlﬂmm@mmuﬁﬂm%ﬁugmT@yLLﬂ' Tsams19 walilad
AU LATIPHUTITH
a9AUszneudl 2 gﬂLmumﬁu‘%mﬁmﬁmﬁ gHLUA9 4 gUluy Taun Ae n9usmns
PINUWMIAN (Top - Down) 119U3%1991NA 1T WU (Bottor -Up) ﬂﬁﬁU%Mﬁ‘i@ﬁﬂﬂﬁﬂ%ﬂﬂéﬂ’]ﬂTﬂ
(Outside-In) LLZ‘\I:ﬂﬁﬁﬂ%iﬂ’]‘i@ﬁﬂﬂﬂﬂ?ﬂéﬂﬁﬂuﬂﬂ (Inside-Out)
pertszneLdl 3 nasLamTIaNARIaNUN ﬁmumﬁmmmm:ﬁm‘sq:ﬁﬂtymmm
ABsNsaRIAIELNE N3N MSRIHANLLSEN. mMawLUUR uasmadsnfiuwa
anilseneuil 4 FYULNITA NN (PDCA) A N19919UWK (Planning) n1aasil el j U
(Doing) N13AARTNATI9NAU (Checking) LLmﬂflﬁU%uﬂ'gaLLﬁTﬂ (Acting) nMTUEMINIs WAL
TugouAnuInInaasfInana mg;ﬂm"fmym:mumﬁu%m'iLL‘uu%fJuﬁmﬁ'wvﬁ 6 Tunau
Usznausag 1) mﬁﬁmumﬂyﬂwmmm:ﬁLﬂ'ﬁﬂ:ﬁﬁfym 2) A15AMHARIEUNY 3) N15IT9UNN
4) prarmueaulseaos 5) nadusuUUifuas 6) n1sUssifiumg
qufh 4 ﬂaqwéﬂﬁsﬁmﬁumu Lmzﬁ@é'ﬂmsmﬁﬂuuﬂmémwﬁﬁt‘%@
ﬂ@ﬂqﬂéﬂﬁiﬁ’]tﬁud”m
m‘m%mﬁﬂfmﬂﬁ'ﬂmmmémmLﬂwﬁmmﬂmuﬁﬂmﬁﬂaﬁmﬁmﬁﬁﬁLﬁumugj

o/

o & ¢

ANHEGIAIH

1) nagnsnMsUSuA aupeans laensdans Wiumsiiguamssamfnening G
wazlydunetaymnissuwasuaanunn g analuaniuinen

2) nagns Mt uasuasanslagnms i aausan Wi nsudmsiidalania
TiyAansfidAauanAty uazepnsUANAATILLAZIDIEWD UWE

3) nagnsneLsuAsnasAnslaenenszanesmnaiumsdelanaiyaains
4l oad o a 4 -
AR ANHIUN T RE UL AIBIANT

4) nagysuULNaN Wnmainnagysnauwd ewladeesduuunsudnenans o
nysonnsiednfUgnisufiRemusandu

v o [ o < ¥
5) ﬂﬂﬂ‘ﬂﬁﬂqiw FHUTIBIA NG Lﬁuﬂ@ﬂﬂﬁﬁHﬂW ﬁnuﬁﬂﬂﬁuﬁﬂ‘lﬂﬁuw NJATHAN

o r'd A ! Vv A I ™
Julszanes FaRaUnTas uaTNITUANNISLEINSII e nsuAnssminiUesnsiuss@vanm

fi#i 8 R1TUR 1 (WNSIAN-LNBABW 2565) | Vol.8 No.T (January-April 2022)

57



WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

ﬂ'@é’ﬂmsmf?if-_ml,l,ﬂméﬂ'muﬁ'u%@
ﬂ@é’ﬂ?ﬂﬂﬂﬁu‘%mamﬁLﬂﬁlﬁlmm@\‘iémmLﬁmﬁﬂ §ai 1) mqwjﬁq 2) ALl
Fas=lunsuBms 3) avmsand BYBIL ARINT 4) TA59nN97 A uAE ANHANNZEN 5) MNINTaNEENWnT
6) w5994 7) AdEIIFL 8) NNFUFMMILUARINS 9) NTUFININSWEING 10) NARAIUTIHIDIYARINS

1) w3spaneusn 12) N139an15laynn 13) nanmmiegwaaiiles 14) nsufifivulnosis

A o

WNIEEN 15) ArHuEns LAy 16) m‘sLﬂﬁﬂmmmmﬂﬂiTm;lzju%m‘mmuﬁﬂmwﬁwﬂw:

RRE A

AUSIUNANITITY

1. Nan1IANENEAINNUEMIsNIT A sulasgATuAArasa AN T U Lg Y
wuan fnnsimuefirnienisuanissnilasdilsfonaunasntg aaudadn finstiasazn
mmanfidgdyuaranduessgamine Snsdavinundszanniisenaasstuulsuises
sanAnEn SnnsuasnagnsgnisUfclaedavinduumiszdnd nnsduiedongluunniaiims
Wuuvnanstun flassnesiuamiyrainssmiantsadune wasimnlrlinisinnngseug
Tnetwnzan ietemadiumezn ool elagipfinasusaeinaems bnsusng T
Auntaiasuulasiiiiniuasnspaiios gUanisanmAnEIuazy AR lnTIndaiudiaansn
A A snuas nanszUiliA el unannsUAnsanIHANE UATsINAWRSITMIWHIMAILN (1
Taymmns g wian finmaenlasinesmeesadussin Ssaanna et LA amaiUa suulag
TuanmAnEmesgityey urseey (2561) finannan Ayl dunasneinnisd eunag
aueaansarasuiuniunisdanisdnuntugafaa A dmalulad idudanszaulminaes
WABuLaIDE999A15 ‘ﬁ'@hwaﬂizwu@iﬂmﬁu%mimﬁminﬂguLmu Toenaniz aauAnen
aranssudatunisuinisaniudnubndullosiluszansnmannaaesdiusidaan
qfns WuERmUNS (2555) AdaiEes nMaiamgUuULnsLAslsEensisannunfifdssavana

AT AATMINIHAMZNTTNNTNTANENTUANE N Banunn JULIDNTUEMNS L9 BemdanAnyis

[
=

U AVENATNTUAMNEBISEIL WaeaLET DN Ustneunas dadtinaiifesmlszneusos
A N9INBIANTT NITHIULSNEINTYAAR 59501 uazimusTanlasden Amunazuaunig
U92N0UATY NIINURUNAENE N199ANIINTENNTT N3 InANN drAtyTurinEen yunases
uazyamafienase way adAnIsAnNg dmdiadunnTTIATIUADY AiflunIsIemMAn NS

LEMEROMANEIATLNG 4 A AB AATINNT AMRNULEZHIEE ATHYARING WasA1W MTLEnava (U

fi#i 8 R1TUR 1 (WNSIAN-LNBAB 2565) | Vol.8 No.T (January-April 2022)

58



MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

aanAHHANAR Ao vinblagiEen 19 A Lazfiraagy auAguATIARINTNNNSANET fRoimnn
WATHIRITEN AR eNEmaeiA e 59E e aslaf A T unazauns ladauazm asAauntloymn
TaeleAsnnsAnnannsey ssan waAaaxAELen ARnsauuLases e

2. wan1aAnuTynInIsuaMIInIaas asgasud AensanmAnEduR g 1u
wua nratmnemdeune i lpasauanmiunadeessaafine nnsdimuefianstunisuans
T lANNIINANA AT ANHANEBIEAIUANEA WREnITiUANAEMERNS q [HdNLET LR M
vasanInAnul Vel oraiiumanzen aniudnuinatsunsiaued alunisuinislasdinue
Ao Wisfie Waraen wasnagyies unsUAmERa A nEN T AERRR BIRATT LN 939284 ALY
ATzt anmuanaasiameuuazneeniidu oy adi A dsuntsimuefiamaelunas
LAvnssnmAnen llglgmumasEmaan A nemiswn nnaeleuns uasfimmnstunisuinag
oA A e mTiTueA s e SesenrassiLwARYes q1ms lasLsamn (2560)
finanan Tunmazresnisfeuulamedmsiifstueswsandauazaeiios aamdnuidiu
flazmasdnazunsuamasauinu raasrassiuandomniiiedn Tnenisussgemes waz
NBIQEATNUIRRDHANEHANTIAATY AATILNADTUNTHIBIABY LATANNIIARDNDLGNAD
A admmanluunsuazimnslunisuinissaufnuninaenasssdusamilymiieaziniy
Fsnann

5. WanITRRMIULIUNTTUAN AN Al asgaansiAresan AR E 1 TR g
W2 guLmumau%m‘smﬁmﬁ'muﬂm@jmmLﬁmﬁﬂmmmuﬁﬂmﬁ' Aagazidn An19Udy
TAS9IATNNNTLEMNT LML TiuAzUENS TN nsuUsuAsAazrin uazntsusuda i
naaanulasnimalulad Taseas9n19LUEMITULLIMAR NLAZINMAUENEA (Line and Staff
Organization Structure) LULIIHAATINYIN LATANEOEFULLUNITUENS 4 JULUY (Integrated four
perspective Model) LazNAg 915 19A UM Uaznaua ag nag 15 MTUSUIUA BuuIYINNTUE IS
Taendalanalnyaainafiaausausnniu nazanesmne LaEnIsaTNREmANBANIDIYARINS
%qmiLﬂﬁﬂuuﬂm%ﬂﬁmummﬁﬁL%@T@Tﬁ’u‘ﬁ?u@@:ﬁ’ur&mimumm;;u’%mﬁﬂmuﬁﬂm upNIING
fafiadefimngsaadunigiasuulaie nisfigausandunisdaduimuainaosy Aan T
meduuazneusnanAne viodanadumngzan Nmuﬁﬂmﬁmiﬂ%’umﬁ'ﬁugﬁLm‘umiu%mﬁ
aomAneinminzan fn1sdnlaseasnenisuinisaniudnea uaznisuinisiuguuuin

1 v

YAARINT WA WANENTA 891390 IWNN1UEM9A MR o #1n2u i Mn1susmisan uinen

fi#i 8 R1TUR 1 (WNSIAN-LNBABW 2565) | Vol.8 No.T (January-April 2022)

59



WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

Wulupgnefiazavann aenraostAdeany seifay Yomedun uazane. (2563) ila
AnunEng mﬁﬂ’wmgﬂLLuum‘m’%miﬂmuﬁﬂmLﬁﬂﬂ’wmﬁﬂmﬂﬁw A msurinideululsedey
z%’\‘iﬁmzt?ﬁﬁfmmmm‘ﬁyuﬁm‘zﬁﬂmﬂﬁmmﬁﬂmqﬁwg%mﬁ B0 2 HANITAITENLIN HANITHAU
FULUUNITUINNTEDUANED A aWmWInYzaEn Nﬂﬁuﬁmﬂﬂrgﬁﬂﬁ‘jﬁ%u’];ﬁﬂLLUUﬂ’]‘iU%W‘I‘i
an A nEaR M inErdmsy nEeubiiinllesrsiiUsz@ansnn Taafinnsdnaunisas
299970 M 4 BsAisznan Ae 1) Tadeningn 2) nszmuns 3) Ammanan wasd gUMIuEG I ANEn

2 Aoufe 4) Jenlzaandnia 5) nanisdsuduaruwsnzanuasaudulnagedaonm

\anNA1TD19Bs

Tigas AUANSA WATADLE, (2561). N19ANHT 4.0 TWEINIINITANET. NPUYINY ANEREATAIEAT
W ANeAugIAaTuding.

FERey YUMBILNT UAZADLE. (2563). “NITNAUIFULLLNISUEMM SR WAN 1 RERR
yinwzadndmiurinEeubilsdenddnduinemiaeiinisfnessonfnugaiugs
5161 199 27 975415975AITNAIPHINIATNTIAN, 7 (9), 98-T10.

Ay unzan. (2561). n17usmsan AL luaATia. NIy : FTINRNHLAY
PANRINTOHANANENAE.

guns Tamsussinn. (2560). arazgirluavantsanfinyn. ngamny : dvinfismileyay.

a3 s WRMNA. (2555). naimguLLNSLATS I E s senAnenAifussanang don
FMINMUADIENTINANSNEANENEURAUG M. 2998 153mIN TN e A B AT eI,
2(1),166-177.

Hamlin, B., Keep, J., and Ash, K. (2001). Organizational Change and Development: A
Reflective Guide for Managers, Trainers and Developers. Harlow: Financial Times

/Financial Hall.

Leucke, R. (2003). Managing Change and Transition. Boston : Harvard Business School Press.

fi#i 8 R1TUR 1 (WNSIAN-LNBAB 2565) | Vol.8 No.T (January-April 2022)

60



MINTITUNITINERLLINTTU NYHLFARATURLTIANFARS

aswanangnluasanisiteg tug e faudsAunanasznang
AN mmsa?umsﬂﬁﬁ’ﬁmuumm'mﬁewaef@?umuﬁéwaé@ﬂsxﬁw?ﬁmw
289n15U fiiRINrBIN TN IMUBTINRRUSTTA TN NS RN U
?uﬁﬂuqmmwnssuﬁuuﬁa e Amfisuduasal sauinsseas
Career Development in The Organizational as an Intermediate Variable
between Competency and Job Satisfaction Toward Job Performance of
Employees in the Plastic Packaging Company in the WHA Industry Estate

Eastern Seaboard1, Rayong Province

'7ama7 Jeyayndy uaz’qund 91wy

"Warisara Panyacheewa and 2Sumalee Ramanust
nAnerangnsuinisgsieunniodia a12733UEN193Ne InNanendy \iuanaiug
2p1anselardmAngnIUsMNsgafasmTnidin toifednends svianendeeiBuanaie
" Graduate Student in Master of Business Administration,

Program in Business Administration, Southeast Asia University

2 ecturer, Master of Business Administration Program,

Graduate School, Southeast Asia University

'Corresponding Author E-mail address: $6241820002@sau.ac.th

o
UnAnea
a o & Ao A % a va =
neddeasaiddnquszaaiafnen 1) ssduanannsalunsUiRem aasfonalaluau
maRneENleInns e AvEmsneUfiRem 2) naissnedntiesanaiiog by nesaulsAunans
339 9ANNEIH130 NI TRIBLarUsrANEAMMeeens UG TR uay 3) neimmnandnluesanis
fagtugiuzsnulsaunansemnans anaienelaluemuazdseannmaesnisUfifouesminaeuuisy
a o 7 o L= a o oA a a9 S R Ol
HARLTTY T WaaR Nl bl Angar NI LLR e B i s uB un Al i pazess Inangasians o b
Tin19a9e Ao winymasa B S vnAnUTIqTamwaaR nuaile bl ang paminTsiA ULAeTe SaisuE DI AT
Fandnszees S1H9AN 100 AW ATNUWIAAYBINWAS R38N (2553) 1ASaeiledily Ap wwuasUDIN
afifleun1939s A A1Aud ANTeEar AeAY AMEINTENIUNNIATEIN LATALASITAILULANNNS
Tervaan (SEM) Tnelsisunas Smart PLS 3.0 wanmsfinemie 1) arssnsnsabinsufifiem eositeonslaluem
mMamueEnluesanis uazlszdndnimeesnisufifiew Taesaneglussduann faefamndu 4.12,
3.95, 3.90 UaY 4.20 ANAAU UazAdeiuuNInsg iy 0.475, 0.561, 0.597 uay 0.528 AHAAL
2) Tadaaanansalunisufifem anuionalalueu uasimmengnluesnnis fansnanimsees

UszanBamaesnisufife Sanmndu 0.357, 0,247 uay 0.277 awnandy laefiaansainnsniunis

i#i 8 R1UR 1 (WNSIAN-IHBABW 2565) | Vol.8 No.T (January-April 2022)

61



WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

U9 uazarnfanelalumfidvenaniossmetssansamassnisUfifemdamidy 0.136 uaz
0.114 3) ﬂfﬁﬂmmmmm?umiﬂg‘jﬂ/ﬁmu wazpEitanela il ansnan1ansanan1sWmmunenn
TuasAns §AMAAL 0.490 waz 0.410 AsdL Fannamaadeiiuandiiunn prmmisnaalunaUf iR
amabiAnnsRaednTuesanis uatwinusaReaiuaansione el somabifansimuiangn
TuasAn1sauiu nsvmuendnTuasnnissesniinesududaulsddgyiinafias lemilaansatunis

ﬂ‘i:ﬁw‘ﬁmwmqmﬁﬂﬁﬁ’ﬁmu

ARty ANHETNNInHNSUTRN; Ansdanelaluen; nsiemnengniuesanis;

UszAnianeasn19uiseu

Abstract

The objectives of this research were to 1) study the level of the Competency, job satisfaction, career
development in the organization, and job performance 2) study the career development in organizations as the
mediator linked between the competency and job performance and 3) to study the career development in
organizations as the mediator linked between the job satisfaction and job performance of work of employees of
the plastic packaging company in WHA Industrial Estate Eastern Seaboard 1, Rayong province. The samples
used in the research were 100 employees of the plastic packaging company in WHA Industrial Estate Eastern
Seaboard 1, Rayong province, based on the concept of Montree Piriyakul (2010). The research tools used in the
study were questionnaires. Statistics used in research are the frequency, percentage, mean, standard deviation
and structural equation model (SEM) analysis using Smart PLS 3.0 program. As results of the study, it was
found that 1) overall of competency to work, job satisfaction, career development in the organization, and job
performance of operations were at a high level. The mean values were 4.12, 3.95, 3.90 and 4.20, respectively,
and the standard deviation values was 0.475, 0.561, 0.597 and 0.528 respectively, 2) the factors competency,
job satisfaction and career development in organization have directly influencing the job performance were
0.357, 0.247 and 0.277 respectively, competency and job satisfaction indirectly influenced job performance
were 0.136 and 0.114, and 3) for overall factors affecting career development in the organization, it was found
that the job competency and job satisfaction were 0.490 and 0.410, respectively. The results of this research
shown that competency results in career development in the organization. Also, the job satisfaction results in
career development in the organization. Career development in the organization of employees were an important

variable directly benefiting the job performance.

Keywords: Competency, Job satisfaction, Career development in organization, Job Performance.
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Abstract

This research aimed to study on the local wisdom knowledge of Thai Phuan community on Thai Phuan
weaving and to study on the learning process for the inheritance, development, and extending the cultural values
of Thai Phuan fabric weaving in Pak Phli district, Nakhon Nayok province. This was a qualitative research. Data were
collected from 400 samples among Thai Phuan population who resided in Nakhon Nayok province and at least 5
specialists on Thai Phuan fabric weaving. Results analysis used descriptive method to explain the obtained results.
Results showed that the inheritance of local Thai Phuan fabric weaving wisdom in Pak Phli community had begun
since the grandparent era of those Thai Phuan Baan Mai as evidenced from the remaining of old tools. Next, the
area of Phang-klong temple was used as the place for practicing, funded by Pak Phli district together with Workforce
skills development center of Nakhon Nayok Province. At Phang-klong temple, there were about 25 members who
joined the practice learning. The problem from the learning and inheritance of Thai Phuan fabric weaving was that
the successor group was the elderly, thus knowledge transferring to the group of youth was not well enough.
Moreover, they also lacked of young successor and rare support from the governmental units; therefore, Thai Phuan
fabric weaving inheritance was uneasy. On the part of research into the learning process for the inheritance,
development the cultural values of Thai Phuan fabric weaving in Pak Phli district, Nakhon Nayok Province, it was
shown from the results that there was the establishment of Phang-klong temple Chalermracha cultural center. The
construction received the support from Nakhon Nayok Province, as well as there was the promoting for Phuan people
cultural and traditional inheritance in Nakhon Nayok area. In addition, the museum had been built with the area for
exhibition and library corner opened for people who interested to come to study and research. The museum

presented the Thai Phuan’s way of life of from house building, living (well), making a living, and playing, etc.
Keywords: learning process; Thai Phuan fabric weaving; weaving; local wisdom knowledge
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Abstract

This study aimed 1) to study the business environment and the adjustment of the service businesses to
support moving into the New Normal; 2) to study the guidelines for the development of the adaptation model of
the service businesses to support moving into the New Normal; 3) to study the acceptance of customers toward

the adjustment of service businesses to support moving into the New Normal; and 4) to summarize the key
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policy measures for the adjustment of service businesses to support moving into the New Normal. The results
showed that the COVID-19 pandemic situation dramatically impacted many areas such as: 1) The educational
business such as teaching method and teaching quality was aoffected because more online classroom
management methods were required. 2) The hotel business was affected because the business performance
was rapidly declined, and enforcing the government’s preventive measures caused many operators to adjust
their business operation to sustain their businesses. 3) The restaurant business was affected because cost
management problems were inevitably faced. Especially, due to the government’s lockdown measures,
customers were not allowed to consume food in the restaurant. Their businesses must be operated through
more online channels. Therefore, the adaptation model of the service businesses was prepared to support moving
into the New Normal by considering the current situation and studying consumer behavior, stakeholders, and
operators/suppliers to utilize data for adaptation and creating continuous improvement. In the current situation,
innovation and technology, logistics, business model, and marketing strategies focused on creating and

presenting value proposition were prioritized to move into the Next Normal.

Keywords: service businesses; New Normal; adaptation; COVID-19
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Abstract

This objective of this research were. 1) To study the state of information perception. public participation
and management of the COVID-19 epidemic of the Subdistrict Administrative Organization in Nakhon Sawan
Province. 2) An analysis to identify the important variables affecting the management of the COVID-19 epidemic
of the Subdistrict Administrative Organization in Nakhon Sawan Province. 3) To study the relationship between
the perception of information, public participation and management of the COVID-19epidemic of the Subdistrict
Administrative Organization in Nakhon Sawan Province. The sample group consisted of 385 personnels and
people of 5 Subdistrict Administrative Organization COVID-19 epidemic in Nakhon Sawan Province. The data
was using questionnaire an analyzed comprised of descriptive statistics and inferential statistics at the level of
statistical significance of 0.01. The results showed that; 1) the perception of information with an average of
4.25, public participation with an average of 4.39 and the management of the COVID-19 epidemic at a high
level with an average of 4.02. 2) The important variables affecting the management of the COVID-19 epidemic
in the same direction, consisted of perception of information including perception of the severity of the disease,
disease prevention awareness, recognition of epidemic prevention and control agencies, and public participation
including operational and evaluation. 3 ) The correlation coefficient (r) between the overall perception of
information with the overall public participation, it was found that there was a statistically significant positive
correlation at the 0.05. Level with a relatively high correlation coefficient in the same direction. The correlation
coefficient (r) between the overall public participation with an overview of the management of the COVID-19
epidemic there was a statistically significant correlation at the 0.05. Level with a relatively low correlation which

is in accordance with the assumptions.
Keywords: Management of COVID-19 Pandemic; Information Perception; Public Participation
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Abstract

The objectives of this research were to study 1) the levels of job motivation, quality of working life,
work satisfaction, and work happiness, 2) the quality of working life as the mediator linked between the work
motivation and work happiness 3) the job satisfaction as the mediator linked between the work motivation and
work happiness. The samples used in the research were 100 employees in the synthetic fabric business group
in Pluak Daeng District, Rayong Province. The research tools used in this study were questionnaires. The statistics
used were frequency, percentage, mean, standard deviation, and structural equation model (SEM) analysis by
using Smart PLS 3.0 program. As results, it was found that 1) Overalls of job motivation, quality of working life,
work satisfaction, and work happiness were at a high level with an average value of 3.44, 3.43, 3.54 and 3.48
respectively, and standard deviation; 0.798, 0.740, 0.720 and 0.762 respectively, 2) the factors job motivation,
quality of working life, and work satisfaction have directly influencing work happiness were 0.134, 0.281 and
0.526 respectively, job motivation indirectly influenced work happiness was 0.656, 3) job motivation have
directly influencing work satisfaction and quality of working life were 0.826 and 0.789. the results of this
research shown that quality of working life and work satisfaction are the mediator linked between the work

motivation and work happiness.

Keywords: Work motivation; Quality of working life; Job satisfaction, Work happiness
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Abstract

The objectives of this research were to study 1) human resource development guidelines for building
relationships in community businesses, 2) To compare the personnel development approach with building
relationships in community businesses, and 3) to present the relationship between human resource development
quidelines and community businesses. The research employs mixed method by using a close- ended

questionnaire for survey research. Data were collected from 120 persons who are a group of practitioners
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working in a community business under the concepted of Montri Piriyakul (2010) by stratified random sampling
and purposive sampling, and In-Depth Interview who are community business presidents; 8 persons. Alpha
Cronbach's confidence coefficient was 0.967 The research was conceptualized to analyze the percentage, mean,
standard deviation, t-test, One-way ANOVA and Pearson’s correlation by using a statistic software The research
revealed found that 1) the human resource development and community businesses were at high level with an
average value of 4.29 and 4.31, and standard deviation; .315 and .664 2) human resource development
different by personnel have an influenced building relationships different of community businesses in Phra Nakhon
Si Ayutthaya and Ang Thong provinces at the statistically significant (Sig.=0.000). 3) 6 factors of human
resource development have an effect moderate on community businesses in Phra Nakhon Si Ayutthaya and Ang

Thong provinces at the statistically significant level of .01

Keywords: human development guidelines; Build relationships; business communities
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Abstract

A Study on Characteristics of Successful Entrepreneurs in Thonburi District This time, the objective of
this study was to study the factors affecting sustainable success and create an index to measure the sustainable
success of general restaurant businesses in the Thonburi area. Bangkok This research is quantitative. by studying
the theoretical concepts from documents and related research, doing content analysis, and then using it as a
framework to create a questionnaire and collecting data by having the sample fill out a questionnaire. Consumers
were aged less than 20 years using convenience sampling criteria. Statistics used for data analysis were
frequency distribution, percentage, mean of the sample. (Average) The standard deviation of the model
(Standard Deviation). The results showed that the study sample consisted of 220 consumers of the general
restaurant business in the Thonburi area under the topic of satisfaction with the operating factors of public
restaurants. It shows that the overall opinion is at the highest level of consensus. With a mean score of 3.8 1
and the sample, the group consisted of 220 consumers who use the services of general restaurant businesses
in the Thonburi area on the topic of satisfaction in environmental and social responsibility. It shows that the
overall opinion is at the highest level of consensus, with an average score of 3.79, which indicates the sustainable
success of general restaurant businesses in the Thonburi area. It has the most significant effect on the sustainable

success of the public restaurant business.
Keywords: Entrepreneurial attributes; Sustainable success; Bangkok
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