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Abstract

The objectives of this article were: 1) to study the problems of teaching Islamic studies in private schools
alongside general subjects using the concept of 21% century learning skills. 2)to compare the problems of teaching
Islamic studies in private schools alongside general subjects using the concept of 215 century learning skills which
are classified by occupation and quantitative. The population included two groups: 51 administrators and
185 teachers. The instrument for data collection is a questionnaire and interview the participants; the data from
the questionnaire was statistically analyzed into frequency, percentage, mean, and standard deviation. Data
from the interview were analyzed using content analysis and descriptive statistics. The findings of the study
were: (1) The overall level of problems with teaching Islamic studies in private schools which teaches alongside
general subjects based on the concept of 21% century learning skills was low. When each aspect was considered,
the aspect of instructional materials were the highest, followed by the curriculum and its implementation, and
management of teaching and learning accordingly. The aspect with the lowest level of problem was multicultural
(2) According to the findings of a comparison study of the issues of teaching Islamic studies in private schools
alongside general subjects using the concept of 21 century learning skills, administrators' opinion levels were
higher on average than teachers. The administrators had the strongest opinions about the instructional materials
out of all the areas. Although the average for the instructor is greater than the administrator, it was discovered

that the student learning activities.

Keywords: Islamic studies; learning in the 21° century skills; teaching and learning
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Abstract

This study was aimed to study the digital marketing and social CRM effect users’ decision for booking
the accommodation via online system in Lampang province in new normal. as to seek the management
direction on aforementioned matters, enabled to stimulate and encourage the service users making
decisions via online accommodation booking system. Quantitative Research while gathering data through
online system. Accidental sampling was employed with 400 informants. Statistical techniques used included
frequency, percentage, average, standard deviation and Multiple Regression Analysis. Research findings were
as followed. 1) As for Social of Customer Relationship Management, it is focused more on Customer Relationship
Management rather than Social network. 2) The outcomes also displayed the effect of 3 aspects of marketing
factors on users’ decision-making, classifying from the highest to the lowest outcomes, namely digital marketing
promotion, digital advertising and digital public relations, respectively. With statistical significance at the .05 level
3) Testing hypothesis results indicated that 2 marketing aspects had affected on the users’ decision-making,
CRM effecting more on decision-making than online system. As for Social of Customer Relationship Management,
it is focused more on Customer Relationship Management rather than Social Network. Then, the hotel
accommodation business should pay more attention to marketing promotion via online system due to the heaviest

impact on assessing alternatives prior to users’” decision-making.

Keywords: Digital marketing; digital public marketing; decision-making
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Abstract

This research aims (1) to study the performance of operations in the organizations of private sector
employees in Chonburi province. 2) To study the performance of operations in the organization of employees, private
sector, Chonburi province, classified by demographic factors 3) To study human resource development that affects
the performance in the organization of private sector employees. Chonburi Province The samples in this research
were 318 employees in private sector organizations in Chonburi province. Using queries as a data collection tool
Statistics used in the analysis include frequency, percentage, average, and standard deviation. Hypotheses tested
with t-test statistics, one-way anova statistics, if differentiated, leads to even comparison using the LSD method
and multiple regression analysis. Hypothesis tests showed that (1) employees in private organizations in Chonburi
province had demographic factors including age, work experience. The average income level/month is different,
resulting in the efficiency of operations in the organization of private sector employees in Chonburi province and
employees. In private enterprises, Chonburi Province Demographic factors include gender, status, education level,
different job titles, resulting in performance in the organization of employees, private sector, Chonburi province. It's
no different. In addition, human resource development in education and development. Affects performance in the

organization of employees, private sector, Chonburi province.
Keywords: Human resource Development; The Efficiency; Organization
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Abstracts

The purposes of this research were as follows: A Causal of Practitioner Employee’s Intention to stay in
the glass industries company with job embeddedness as mediator. The Research Samples consisted of 215 people.
A research instrument used in this study was a questionnaire, it was analyzed by a structural equation modelling
program (SEM), which showed that the calculated indices provided good model fit (Chi-Square = 49.20, df = 36,
Chi-Square/ df = 1.36, P-Value = 0.07, RMSEA = 0.041, CFl = 0.99, TLI = 0.978 SRMR = 0.05 And dll variables

in the model were accounted for in 73.8%. perceived supervisor support have a total effect with statistically significant
on intention to stay (B=0.18, p < .01) and Job embeddedness have a statistically significant on the relationship
between perceived supervisor support with intention to stay. (B=—0.05,p<.01) Work family conflic have a total
effect with not statistically significant on intention to stay (B =0.04,p < .01) have indirect effect with statistically

significant on intention to stay (B=0.55,p = .91) No statistically significant influence of job implantation on the
relationship between work-family conflict and intention to stay at work was found. Has a positive direct influence
on persistence in the job not statistically significant Has a positive direct influence on persistence in the job .The
results showed that perceived supervisor support is therefore important to predict persistence intention to stay.
The perception of supervisor support and job embedding is important in predicting persistence in the job The
results of this research can be used to plan the design of projects or activities To increase the level of intent to

remain in the work of the operational level employees

Keywords: Intention to stay; Job Embeddedness; Perceived Supervisor Support; Work family conflict
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A Community Business Management Strategies for Success

in Phranakhon Sri Ayutthaya

DGR GVBLAY WAL ZWaNAne (PN
"Natthasak Rithdej, and 2Sangjitt Trisang
PUNANENRY TN NITHATAR B EYN
"2Phranakorn Sri Ayutthaya Rajabhat University
"Corresponding Author. E-mail: natthasak@sme.go.th

uNAne
nafnEASIARIRgUaERIAREANET 1) SEAUAIAIINIINIIANINETIANA UALNAENEN1TANIS
gafiaguyn 2) Wasuunagnensd An1ag sy wenAANadRIUL AR LAY 3) ANNANTLS 321979
AR NANHNERRIATUNAY NS ANsTANMsgsRa e iUsrauA g S T mTansunsE ag e
TaenfiunnsAdeBaiann s asdlefilsluniaidenisd Aa uwumaunin vnafurayaduyssnaunis
uazyAaInsAHgsRaHelu M TN suasrR Y e 91191 400 A ANWIIRAYES Yamane (1973) ERTI Y
Tunnsadelaun Aseuas Aneds Andeunnpsgm uasagaunaeasuLslsnmaden Taeledses
Least Significant Difference (LSD) LAZALATNIZ AN AN LE Iae Tr AR uaai s d3 Nan9A9eanuan 1) Jad8nns
Fufineununianann ag tuszdisn (X=4.06, S.0.=.520) 8 nfigalunmunisauadunIanann (X=4.13,
$.D.=0.610) uazTadunagnsniadnnisganayssuay tuszdusnn (X=4.07, $.0.=0.396) x1nfigaluniu
yinuy (X=4.11, $.D.=0.599) 2) adtauyARRATING 918 Waza1e(piaaen ol owi uanafsiy aanans
NAYNENITIANITTIRagNIY uanAntupeiieddynuaiaissiu 05 uaz 3) Tadenisduilne
macﬁ”mm‘smmm‘[@mmuﬁmmﬁwﬁuéﬁuﬁ@%ﬂmw%mﬁmmmﬁwmﬂmmwsfm:ﬁuzg\a aensfidndny

NeadRAsEL 01 (R?=.972%*)

ARIATY : NIFANINIUATUNIITARIA; NRYNTAITIANTITTINAYNYN; WITUATFRBEDEN

Abstract

The objectives of this research were to: 1) study levels of marketing operations and community business
management strategies; 2) compare community business management strategies factors, classified by personal
factors; and 3) relations between marketing operations and community business management strategies for
success in Phranakhon Sri Ayutthaya. The research employs a quantitative method by using a close-ended
questionnaire for survey research. Data was collected from 400 people who are entrepreneurs and people who
have relations with community businesses in Phranakhon Sri Ayutthaya, under the concept of Yamane (1973).

The research was conceptualized to analyze the percentage, mean, standard deviation, One-way ANOVA by
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Lease Significant Difference (LSD) and Pearson's correlation by using a statistical software.The research findings
reveadled that 1) the marketing operations factor was at a high level (X=4.06, $.D.=.520), followed by promotion
(X=4.13, S.D.=.610), and community business management strategies factor was at a high level (X=4.07,
S.D.=.396), followed by skills (X=4.11, S.D.= .599); 2) personal factors different by sex, age, and income have
an influence on community business management strategies at the statistically significant level of .05; and 3)
overall of marketing operations were significantly related at high to overall of community business management

strategies at .01 (R?=.972*%)
Keywords: marketing operations; community business management strategies; Phranakhon Sri Ayutthaya.
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Abstract

This Article aimed to study 1) study 21st century learning management skills of teachers under the
Secondary Educational Service Office, Area 1. 2) To compare the 21st century learning management skills of
teachers under the Office of Secondary Education Service Area 1.The sample group consisted of 400 teachers
under the Secondary Educational Service Office, Area 1. The instrument in this research was a questionnaire.
The statistics in the research were percentage, mean, standard deviation, t-test and F-test. The results of the
research were found that 1. Teachers had 2 1st century learning management skills of teachers under the
Secondary Educational Service Office Area 1. In an overall and each aspect had a high level of opinion. The
areas with the highest averages were information technology skills and the teachers' communication, followed
by the skills in building a learning community of teachers and the aspect with the lowest average was life
skills and occupation. 2. Teachers with different gender education level and different work experiences. There
were opinions on learning management skills in the 2 1st century of teachers under the Office of Secondary
Education Service Area 1 such as classroom management skills, Learning Community Building Skills,
Information technology and communication skills of teachers and life and career skills with no different and
teachers of different ages. There were opinions on learning management skills in the 21st century of teachers
under the Office of Secondary Education Service Area 1, classroom management skills and information
technology and communication skills of teachers with no different but skills in building a learning community

and life and career skills were different with statistically significant level at .05.

Keywords: skills; learning management; the 21st Century
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Abstract

The objectives of this research study were 1) to study and synthesize the contexts of human resource
management and human resource competency development for becoming the social bank; 2) to examine the

competency-based human resource management; 3) to study the future employee skill development; and
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4) to create the human resource competency development strategy for becoming the social bank. The finding
researches were found that 1) Government Savings Bank prioritized its employees, which can drive any mission
to the success according to the visions of the organization. The competency-based human resource management
consisted of 3 aspects, namely, Core Competency, Leadership Competency/Managerial Competency, and
Functional Competency. Moreover, the future employee skill development consisted of 3 aspects, including
Cognitive Skill, Business Skill, and Technological Skill. 2) In terms of the competency-based human resource
management, the Functional Competency affected the efficiency and effectiveness of becoming the social bank
with a statistical significance level of 0.05. 3) The future employee skill development affected the efficiency and
effectiveness of becoming the social bank with a statistical significance level of 0.05. 4) The human resource
competency development strategy for becoming the social bank consisted of Strategy 1: Organization
Competency Development, Strategy 2: Employee Competency Enhancement for Competitiveness, Strategy
3: Knowledge and Innovation Management Development, Strategy 4: High-Potential Employee Development
for Position Replacement and Future Leader Preparation, Strategy 5: Organizational Culture Development and

Employee Engagement Building, and Strategy 6: HR Infrastructure Capacity Optimization.

Keywords: Competency Development; Human Resource; Social Bank
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Abstract

The objectives of this research were: (1) to study of the municipal school administration system Roi Et
Province; and (2) to study the influence of factors affecting the administrative system of the municipality's
educational institutions. Roi Et Province. The results of the research revealed that the educational institution
administration system consisted of import process and this productivity is appropriate and feasible. affect the
effectiveness and efficiency of administration and the results of hypothesis testing in educational management,
supervision, monitoring, and evaluation; related laws; Act, rules, regulations, participation. and the arrangement
of educational institutions Influence on the municipal school administration system Roi Et Province and can forecast

trends in the municipal school administration system Roi Et Province got 64.00 percent as for government
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policies, ministries, departments, organizations, current conditions, educational institutions of local administrative
organizations. And the direction of education management has no influence on the administrative system of the

municipality. Roi Et Province

Keywords: Municipal school administration system; Department of Local Government Promotion;

Ministry of Interior
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Abstract
The purposes of this were to 1) study consumer behaviour in the traditional chili paste business;2) study
the paste business level strategy of the traditional chili paste business; 3) compare the demographic factors with

the business level strategy of the traditional chili paste business; and 4) Study the relationship of consumer
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behavior to business level strategy in Tha-Wung District, Lopburi Province. The sample size was 230 people.
The instrument was a questionnaire. The reliability is 0.94. The data were analysis by frequency, percentage,
mean, standard deviation, and hypothesis testing by t-test, F-test, LSD, and Pearson’s correlation. The statistical
significance level was set at .05. The finding revealed that 1) the level of consumer behaviour of the traditional
chili paste business overall had a high level, with an average value of 4.02 and a standard deviation of 0.517.
2) the level of Business level strategy of the traditional chili paste business overall had a high level, with an
average value of 4.12 and a standard deviation of 0.406. 3) a comparison of demographic factors and business
level strategy of traditional chili paste business found that sex, age, marital status, occupation, domicile at
present chili flavor and most considerations in purchasing most of the products are different. there is a business
level strategy of traditional chili paste business is different. and 4) consumer behavior of traditional chili paste

business showed positive correlation with the business level strategy in all aspects at the level of .01 (r=0.787).

Keywords: Marketing Strategy; Consumer Behavior; Chili Paste Business
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ARIATY: N1TIANTT; NINGAFINNTTH; UseAnEaIn

Abstract

This research aims to study the management factors affecting the efficiency of Thai industrial waste
management. The sample group was representatives/managers of industrial plants. The samples used in the research
The factories in the eastern region consisted of 370 factories in Trat, Chanthaburi, Rayong and Chachoengsao
provinces, one person per factory, including a sample of 370 people. The questionnaire was used as a research
tool. The data were analyzed using descriptive statistics such as mean, standard deviation. One-way classification
analysis of variance Finding the relationship by using multiple regression, the results showed that 1) the overall
factory management was at a high level. When considering each aspect, it was found that the planning aspect at
the highest level and organization 2) The overall and individual aspects of industrial waste management efficiency
were at a high level 3) Thai industrial waste management efficiency differed according to the characteristics of the
factories. Classified by registered capital, number of employees, period of business opening and experience in waste
management The difference was statistically significant at the .05 level. It was found that there were no differences.
4) Factors in the factory's management that affected the efficiency of Thai industrial waste management. Overall,
in terms of organization, coordination, and control, they were able to predict the efficiency of Thai industrial waste
management. 8 7.7 percent (with a statistical significance of .05 indicating that Efficiency of Thai industrial waste
management There must be organizational, coordination, and control management elements that drive efficiency to

achieve the expected results.

Keywords: Management; Industrial waste; Efficiency
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Abstract

This research aimed to study Biology learning achievement and scientific process skills of
mathayomsuksa 4 students using the 7Es inquiry method and KWL Plus. The samples for this research were
mathayomsuksa 4/1 at Thapsakaewittaya school in Thapsakae district, Prachuap Khiri Khan province which were
obtained by Cluster random — sampling, in second semester of the 2021 academic year. The instruments in this
research were seven lesson plans using 7Es inquiry method and KWL Plus on “Evolution”, Biology learning
achievement test and scientific process skills test. The researcher compared the mean scores of biology learning
achievement and scientific process skills on the pretest and posttest. The data analyzed by t-test dependent
The research findings were that 1) The posttest mean scores of Biology learning achievement after applying the
7Es inquiry method and KWL Plus were statistically significantly higher than the pretest mean scores at level of
.05. 2) The posttest mean scores of scientific process skills after applying the 7Es inquiry method and KWL Plus

were statistically significantly higher than the pretest mean scores at level of .05.

Keywords: Inquiry method 7Es; KWL Plus; scientific process skills

UNHI
TanbuTaquisdimsnAsulanisnnesnaiie ishmmiesugie amaan uasisndai
Aeapunisinen Anenrmansiiumansnisiidanddnineswdsdunisdniingintugn
adeaqiu iWavarnaluladang o wisndunumanninginlsysniu neneansasiein
Ye & = = A o o/ a @ Y 2
AN TN NARTeE TN iR aues Fean uazUsamemnid szdulnainnisBon

BalaqindineianmE e s Aveneass by nesiaiunrsh B adlobrdlag ArmEnT

a

Aninuznisundaymisenaduszuy daonsdumedune uaznseniiarfilnganlugeid
AR AW Uae1999R159 ARNNT9ANNSIEEUNIREAT ANYIFAIART LNaT9WeNwWN
& = ¥ Y A 4 A Y = A o o A o =
andaanng Anarnsananemansuazna uladiudilanuddnds nsdansBEeu

NAREWAYNPNER S M UMANGRSUNRNA NMNSANETWNNg THWIsFne T 2551 Hqmsamsnaiiabs

1 v
A

1inGendln Eenfivendansfisumad el igueainGensiinuane o lasinEowesfinminen
o v v v v v v Pl v, 1 o
YiNuzllA NN3ANAN 1Y By AN JUABIUATINTAT NBIA AN K 7 nefl Maiinszuauns

v v 1

AuananmgInls limsauas ey aa o inbiinBeufiansundaymiiinannateuiny

a

o a yd ! ' 49// aA a dl i o/ a ¥ A a o a
HUNLI ?JHT@N NIUT QNT‘HV]] Y HUABW LRSH N INTTHNN Z\T’]N’]‘J‘ﬂ?‘lﬁ 1y f-_lu\tﬂ@%\l ’ﬂﬁﬂ‘]_l FIILNS

1141 8 atiuf 2 (WquATAN-ReMAN 2565) | Vol.8 No.2 (May-August 2022)

132



MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

PR USZAL (NazvEsRnEnB g, 2560) AnitnsdnmaBenniegAmavenmaRsames
3:;' swudminEenlnasfiaviaasaesuaziiUszaunianiads Tnansinid eula Ansinuznises
1adunan9 g i satuassaudauidausrdidu uaziinnadidud unaunianiastunis
LLhyﬂfymLL@zmﬁﬂmﬁqmu ANEIALLEN m’mzﬁ”lﬁtyﬁﬂm:mﬁﬁ%ﬁymﬁmﬁﬂ’wm mwighym
ANBAANARS LA B9TINTTULNNTANHIUALNIEW AN A AN FERT UAZNNST ANsRNEN 8
AOF N7 D195 PR BHA N BANEA T 3 AAlenE 1T UPBIANHIENENA FANTIT Y
Tupmnnia9an 9385998 mNEAoBsnaiate Asd edpa g uasnstamenesos e
Fatoymanilaneaenanssnun ensAne uazAeeE naunITema1H 1 aueen 89 Ay K
Fanam FaAdimusdiivssmalenesfsunsinmn Womssuunsfnunidunalmdnes
Mt RS SIA (@iemaanB nERINNSANEA, 2560)

naEENsEAvNANaRE balaqti finisdnniade laelrgUin AB rad anmaEeng oeing
panrans e igiseuivinestunnng ¢ wu n1giiang i nsundasinnsideugunein
afnn1asiiunsanng mnluaamnisoningenlanuies n1sdasannissaninig
WasnudassntusfaiifiniamunisusssieduimanusiiunnsBousondi uaziinisadle
vin TnefiaenmessufusamaanmadaieanlannsBerguoo Beunazms uaslsafiingg
A9 9 A Eenneslnsuannnsdanisdenganenmans TnefldnuoeniaiEens nuy oy
Aty efimaiiEadioviegUnsoing o saznaubiySunlnasiiern esasuazimmn
yinuie iy Boulalnduedosfiotuniadougaamias (@fesh weslgnisng, 2556) a9n
nnsdunnEoiastunguansznad ausinamansuazmalulad TusieAedaanen seAui

o/

AaanAnunif 4 wuan TunisdenlussAndainen snieulnadugns e uund 7
F09 Admunig lesaniflameauennnuaiinamenn dazneunianisdannsidennts
AEULLLUNgmRnnamessdinaabig vnbrennaemasvinening e sanE sinuemeieee
UAEANIE el AR T LIIAEIT LAYANNAZUULIENTUNAN N ARE NN ANE1ZAL
FuR g (0-net) vasiniFend i senAnunii 6 nuaAzueg BsvduLssmATed N
AnenFnans sssnaiEengAEE st URsR N aRs e il 2561 - 2562 TinEenla Az 35.67
uae 3650 warhifl 2563 A19N9IEENFAMENAARSTININ (AAZUMLRRY 38.24 ANFIRL
Fanun mnEenuluasmeasanlin S unzussiingn 50% (Mo WAL NANSANEIUMZA R
(BIANTTHINIM), 2563)

Faiun139An19i5ang nguanazinetmansuarmalulad aanngnFeug ln

ag o/ = ¥ yd a ad d! aa ! dl
NAMNNNEID ﬂﬁ‘j@@ﬂ’ﬁLﬁﬁu;jLLUUﬁUL’N’]ZW’]WJ’]NE‘V\?Lﬁuﬂﬂ’lﬁ‘ﬁuﬂ‘ﬂNﬂ’ﬂNu"lﬂuT@ N2YANICOMI

111 8 atiufi 2 (WquATAN-ReMIAN 2565) | Vol.8 No.2 (May-August 2022)

133



WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

sEngaAwIATINguarANUApaUlAAfERues JULLLATNSSRNSE BN TaENT Y
ffﬂL“djﬂuLﬁuﬁ’TﬁiyiﬂmﬂlﬁL‘LZI‘LAT‘;ZNﬁﬂ?’?ﬂﬂ%’]LLNZNQﬁﬂﬁ’]gf}ﬂ@mLﬂﬂ ﬁqfi)iymmmﬂ‘;ﬁqmﬁmm;;
wasH NIaell el UA9%9 MHNTaN1anT99m599 8L LL@iﬂ%UWﬂﬂyﬂH M anai 993 ne 1l WG] WA
SRR TN AT A SR AT mgafhy AMNANATIL NAUNLA S ULILNTTANTS
Baugniefifanaunalai mm‘mﬁqmé’mmﬁﬁﬂuﬁ@: ﬁ@mﬁf%’mmﬁl,%ﬂu;; Lmuﬁmmmqmw;;
7 4 (7Es Leaming cycle model) aul u:a:ﬁLL‘LI‘LIﬂW‘iL%iIuLLUUﬁUL’Z\T%‘lﬁWﬂ’NNgﬁ AN RKINN91NN1g
L%ﬂufguuuﬁmm:mmwg 5 434 Eisenkraft (2003) f@iyﬁm‘jﬂ%mmaﬁ%mﬁm‘%ﬂm‘%ﬂu;&yuw
Ausnsvneng fsddin 7 49 6ol 1 Surmesoumang fx 2. duseeraeda 3. dudaaumn
4 Fupdinsuazasiasgl 5. dureneenng 6. huesufiueg 7. Swianwg iy SehwnAdenes
AUATT AP, WIRARR ARTANIA WA GANA AAIBIIUNN (2562) [AANEIHANITIANIS
Foug LIURUIEIEMI AN (5E) Neaninala KWL Plus 7 anadugns nien1sideuiden
ANLIFNTIATUATANIHEINNTD IS ARALA eI Bt sz onAnunii 2 ngulsEen
BN AL M PNaIASAA Y 581 WA HAR VA INI9E srrAvienFnams uaasn IS e,
UszanAnunifl 2 Alasunisdanisidousuuuiuianzninaing (56 wianmala KAL Plus
MRS EUgINIINTOIaay 75 aeiiudA g ATy 05 uazsmAdensgiian 2 enad
(2560) T AnknnsseuuLLRuEzmamng 7 44 TnslsgaufiAnmeiluoseaui oiausan

NANNONTYNNITEEULATINEENTLUIUNITNIANIFM AR5 289N T eutulszanfnendn 6

1 1
v A

e A a9 Yo o a Y a o £ = a s
WU’]’mﬂlﬁEI‘LAVIT@‘EUﬂ"I‘E@GIﬂ’]‘iL’ﬁEIu‘ENN@NNQVI‘E‘VI’NTIW‘?L‘iﬂu']ﬂilﬂﬂ’]ﬂmi%@ﬂL’ﬁilufgdﬂfl’m@u

=Y ! A o/ o o/ Qadl o o A dl 9/‘1/ o/ = i a o/
HHBHYWNHRYRAIAYNINFOAVITeaD .01 LL@%‘LAﬂLﬁﬂ%ﬂf@]‘iﬂﬂ’]‘i@ﬂﬂ’]‘iﬁﬂl@l HNNHYSNTSUIUNTT

aad

NNYIFANFATNRIEYUFININBUEEUBY WHTEF ATy 19adiATIseAy .01

L
=

AINATANYINUIRNNTTIANNFIBEUIT AN aEUET NN EENSARTIAT1ENTITae 1
WNBUUETHNTANHIT HATHNITINURENTAAALATIZ (A8 9T ADNNTTANISEeug maTia
KAL Plus Failsanail i vin i 3 endln A nvinznszuanmsAanaonawssin s 4 (Car, & Ogle, 1987)

A 4

wiafia KWL Plus lagdpfianssnnsBens lnalmstiiindiuunmsdafiansssniaBong fns

FonlanusraunmoidniusyaunissvnegadugUsssnuandusyuy 1w nisaeuniei

(%

aUARUUMININNIsU U nnafne Gednaudumaianiadeng B nuuunien iaduass
AanssnnisBeug iy Eeuidneened viniyEawfanauaansolunisiindnsizn 8nvig
smnanlalavayiauseyaravidenEouiungs ging yad uazasie yam (2545) Tananian
madansBens lnelmaiia KWL Plus SqasmmsnalvyBenianumssmintunszuaunisBoug

ABIAULD T&mwﬂL’%ﬂmmmﬁmiéfwWMETnmiL’%ﬂu A9 UHNEATITANA LT WA DY NS

1141 8 atiuf 2 (WquATAN-ReMAN 2565) | Vol.8 No.2 (May-August 2022)

134



MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

v v v 1

ANAIIVIYDYAAN 7 mﬁmm@mwymj a7t [A4U ABAaUNISs m:uwymi At In S Usnes 193
U3eqNTnIN T@mﬁ%umu?umﬁé’mﬁ@ﬂiamﬁL%ﬂu;;ﬁ@ 1.1BUA9BN 2. FEAININITBN
3. NRINTBAM 4. ﬂ‘gﬁmﬁéﬂmﬁuﬁqmmﬁm LL@:LﬁﬂuﬂqﬂwquuL‘%\iﬁém %am‘;‘ﬂ‘;ﬂﬂ N
A ATIWAR NN37 Hl s i man1sansn N9NuARINTYINe T ﬂ’]‘W]UWJ‘LJLLNZN@ﬂL% BTN T
Tainpaned FelusmAsaramiaun T‘Vim R (2563) TaAnennaw wmmmﬁ’qu‘émqm‘s Feu
naAaun oy sasinE e sunAnuni 6 Tﬂﬂsf%ﬂﬁ‘i@/ﬂﬂﬁ‘iL%ﬂugyLLUUﬂiyﬁﬁLﬁuﬁ’m‘;‘;’mﬁ/u
WARA KL Plus WL Hadaviavnens@endniadl Srssssadigqvtyninis@maenindegsnan
NoW! Tifmma sasay 70 IpspzuNiNasneiiTud A neadRfiszy .05

1% v P2

INNANNTURLNRHNRY WA ﬂﬂiL%ﬂuﬁWﬂﬁﬂﬁﬂmﬁTuﬁ@‘-gﬂ/uﬁﬁ’]ﬁ&lﬁﬁﬁiyLﬁ%@ﬂﬁx‘i@ﬁ
YN eI ssidnginlszd i anisvinemlnueen e o wanuanisdanisEeug ungs
ansgangaansuazaluladdudsasnsofazimun infusz@ninainnnndula Tnoyide

% o ! % = A Y ¥ Yo a Y oA awa? A4 ®¥e o
ENEARITNTTIANTILT ﬂ%’gﬁﬁﬂﬂﬂﬂﬂmﬁuuﬂ’]’ﬂzﬁ @\T%)Iuﬂlﬁ ﬂu\r@l ANE ﬂﬂﬁll I IEIFILEN ‘Vﬁﬂ%ﬁ HOLIEW

1 1
= A o A

¥~ Ca A v = o @Yo o o ~ = ~ =
TnfiszaunsnisdafeniuGediinGeseds fwsinbnindeuiivssRvBnmiin G e inuiniu
wazdainumsiininuemn q AinEenezamnsainhiuszgne b hadamszarin wu vinwemsdaing
Vinkzmsdn inznsieinnm Soinummailwinedansida e miagiu desmsnsus

walulagiang 4 aaslaniuinisusuulaanlesnesamsa vinlnynaneraasdinuznand

[ 27
o =1

dl % o a D yd a d?/ o/ A o _ad o/ a ¥
Walzlunisdnfingan iluszansnmenniu deluyddededianuanlaininisdnnisBeug
WUR UENMANg 7 Tusani umaa KAL Pls wsntr Tunnsd annsis sumssewisngainen
= Ao v A & o =t S o £ = o

1589 ATKINTT 209INGeuElseNANEDN 4 BN RAINNARNONENNN1TEERLaTinEE

AFLUIUNITN AL NS TR U eg9TiUs /s nIn

L

mqﬂszmmmmﬁé’ﬂ

1. B g LI UNA AN TN NNISEEHEIINYINBULALVAITANISIT e U VBN Y
HuTsenAnundi 4 (5un1sdnnIadeuguuLALEIzNNAYINg 7 93 SanfuwiATA KWL Plus

2. W T g Ug U NEENTTUIUNITNNANEIPEATNBUUATNAITANITIT YU VD
in@engiaisendneni?l 4 iunmdanieEeuguuuRuiasinaciag 7 94 3aNiUweila KAL Plus
ANNFFINN5IY

1. WnBeni lnfun1sdan1sBeuguuuRuianzninanug 7 9W saniumaila KWL Plus

= o £ 2 o A =
NN@NNQW‘EW‘I\?ﬂ’T‘jL‘jﬂu‘M@G Lﬁﬁu?ﬂﬂﬂqqﬂﬂulﬁﬂu

111 8 atiufi 2 (WquATAN-ReMIAN 2565) | Vol.8 No.2 (May-August 2022)

135



WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

2. B euf [PSUN199ANITE YRS LULRULEIZWIANING 7 93 SaNTUmaia KWL Plus
U U

1 I
o/

NNELNTEUIUNITNNINEFAAATURIBEUFINIINBUIELY

N9BUBKRIAANISITL

AawlsaNse Akl smN

N199ANTI5 U UUUR ULE1TM) - A
1. HARNONDINWMIILWITITIINEN

ANg 7 94 FaNAuwmATA KWL Plus | —— . a .
2. INBENITLIBNITNWINYIFIRAS

AN 1 NIBLLIAANTASE
Fan1saniliniqe
ﬂszmnmmnéuﬁ‘méw
Uszgnns heddanisiseie WnBewiuisandnunils 4 nadend 2
TnnsAnun 2564 §m9% 3 189 SauamTnBeniaiam 94 A
nq U097 lrun19dd8Ae S autwisenAnundi 41 ununisison
AN ERS-ATIAFNERS ANAGEENA 2 Tn15Fnm 2564 §919% 1 989 SmTNIEeTIANA
31 AW %ﬂf@?ﬂﬂiﬂﬂﬂ’]%ﬁﬂ@f’méwLLUUﬂ@::H (Cluster random - sampling)
ansiiatunisise aaslalunisisuassilsznaunas
1 UWHUNNTTANITIE 81 LU UIEIEATIANINg 7 FuTaNdUmATA KWL Plus
U9ENDUATELNLNNTIANTTE LTI 7 Wt 19an 11 92l
2. WULNARBLAANAANGNEN19NTTEEUE AV Bae ATmuIng vainiZaui
SeenAnEif 4 Wuuuunaaeulsie 4 saden $9uam 30 98
3, LS P NEEN TN N AVENAERS vl 4 saian S14m 40 19
ansnsaLATasfiaTunnsive
1, SpEnnEaE NN E I ANSE g MLRLEEARG 7 T TUeRA KAL Plus
1) Aneuufn el nannng wnaELaznaeATeTiAsaeesiunIsdanIs

B AUEEnIAIINg 7 dusantuwmaila KWL Plus

1141 8 atiuf 2 (WquATAN-ReMAN 2565) | Vol.8 No.2 (May-August 2022)

136



MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

2) ANEMANGRIUMNRNNEA NN AU N TIEA N9 2551 (RUTLILE LSS A 2560)
Nﬁmﬁﬁﬁuﬂ"l‘iﬁﬂugﬁf}%é/ﬂLLﬂzﬂ"l‘iZﬂ"l‘iﬁil‘ué’ﬂ@: NEEATAVENAARS WasTaLYTEYed D110
Fanenvesiuiaaadnundil 4 Eoe ATmunnag

3) ‘LiﬂLLNuma@”ﬂﬂﬁL%ﬂugsfﬁ;;@'mmiy 5 v Infinananeaey mwgﬂﬁyﬂq
LAZANNWNZANID T2 AN DA AR

4) 3NNITUTAT UUAWNIT A1 B S1149% 7 Wi 590G A7 10C & Aneg)
5211779 0.97-0.99 Fmnnefaununiadnniaifousg fanumanzan wazdiiuniaiulge
LAUNNST NS ANN Y DIAUD UM IR BTy

2. FUPBUNIEFTNULLNATALIANAENVEN19N1TEELEANe Bas ATmmninis

1) ANHIMANGATUNUNANNISANENE AU WNEANT1Y 2551 (RUUU3inge
WA, 2560) BalAUN HIMTFINNNTIEEUT WAN1TEEUS FaTIR STEnaEeng unguataEA
Ansrmansuazmalilad uazaeuansrenflaniddainenanndngrsanufnunuasdu
FoenAnunii 4 F09 AN

2) AATIMADNUAZIALTEAIANTTIS BT RDRINAITNATIZITDEDL)
TasuusasAtaznaun1sdnauuuaAnuas Bloom dANGANTTHNITIEEUNIMNA 3 AU Aa
ATUAYINE AINGT ATUALTHEA T uazatun1ssin (Ul SuaaunisTiaez Tensruaunis
FanaAiAa1z 99 Marzano G tlsznanfiaag 5 A Taun ned A uunud sudieu ned angs
NFAIATII A DRANGIA NIEFUNANNTG Waenaaq TR NINDIT BN WAL ULLLYNAT Y
Fanadugninienaden Fes Admuinns nenaearassiuiflen Tasasraduuunus
¥iadenmoy 4 faifen 91uam 60 98

3) shuuumaaeu iy B9y 3 114 ATIRFELAMNINATANNATIBIL BN
Taeidenvefifladaiianasnnans (100) ag5e1919 0.60-1.00 1fiuly srniiusinlunaassly
(Try out) frusiniFensdi lulanausansns BMMADNINIBIULLNAREL WUANATANINEINITLaE)
521979 0.57-0.70 ﬂl’lﬁ’mﬁ@@o%mﬂﬂ@:‘izw}lﬁd 0.25-0.63 WAZAIAITNIE BT UINTL 0.72
TminfndenteraumAadIan 50 19

3. PUABUNITRI UL EEN LI ERS

1) Anmienans uazenAdemiAearasiunianasaudpinEzNaELUNITNg

ANEAARS LA DNAY A naaniNaEINN1TEENANEN A ans LA lulad A i

¥ o o a v
LL‘HQW"I\?T‘LAﬂ’]‘jﬂﬁ’N LUUNANBUIAVINHENTEUIRNTIINNINEIFTNAT

111 8 atiufi 2 (WquATAN-ReMIAN 2565) | Vol.8 No.2 (May-August 2022)

137



WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

g Y

2) ATIENVDYA wazdavinuuunaaaylnefiideneesun meseLaeU biRenYas
fuiemtunnsden Treasadduuunsissfiaaensey 4 faden 414w 62 99 Usznaunis
NHZNTZUIRNNTNNINYFERS 13 b

3) ‘LiﬂLmuwmmsﬁ‘my@y@'ﬂfzmiyﬁmﬁimmqmmmymeLz‘iﬂﬂgﬂﬁﬁéﬁﬁﬁﬁ
ANEEAARDY (10C) 88521279 0.60-1.00 Fula annsheilunaaests (Try out) fusinEewd
fﬂ?ﬁﬂ@iuﬁqaﬁw Lﬁ@m@mmmmwuwmm wuiﬁﬁﬂmmﬂﬁﬂém@gﬁmdw 0.73-0.80
?ﬂlﬁﬁ’]uﬂ’wﬁﬂLLuﬂ@ﬁ‘wW}l’m 0.25-0.50 LAZATAMHENMNTTY 0.76 91nsiuvinnsdaien
IRFDUIABS 1IN 40 79

o y
ASAUSIUIINUDYR

v v

a o ‘3 dy a o o A a o ¥
Tuﬂq’ﬁ’]@ilﬂ’ﬁ\?%ﬂ’?’i’)@ﬂﬂ’iﬂwﬂu’l@ﬂL%QVIG"IZ\]@\? TG‘IEIT%LLUULLNHTW’?VI@@@Q WUy One-

Group Pretest-Posttest Design fingudaatny 1 ngu naassnawien - ndadeu lnsddunau
AngAfunng fafl

1. sindeungudaasedndnnaiuuumeasunewiden Tnstruuumaaay
AHARNNEVNINSEEUEAVENSIUIY 30 98 A mAraL 1Hal uazuULMARELTAYnYE
NTLUIMAINNAINENANARTININ 40 18 LI masey 1 Falus anniwinismsss iz
uaztifinifuazunissaunauEey

2. Audnunimasesiuiniaungudass e deanioulnd Tnalruuunts
FanmaEEuguULRLIEIZINANS 7 dusandumalia KAL Plus

5. pdsanAunsaaua o Tidmun gadaduiunmeaeundsEeu
Aunqudaesn Tnsluvaseud ad ANadHgYE inan19E endaAnendTua 30 18 AMAREL 1
Fala LATIULVARDUT A NEENALIIHNNIINAVENFERS S1549% 40 98 AMAGEL 159149
FoumesauiiuaiuAeefuduuuumaaaun e en ¥inn1amaae i azudsuaziuiinuiu
AUULNESEE AT ATEAT AN ANV AR LANNATIULAZATUNAN15 14

msﬁmsflzvgﬂﬂm
AngnzmeyaiaiisuifsunadngnaniiniadeAniaanen Ees Admmnins

WA B i nasL U EY T AENFNERS tnsinEenielsenAnenif 4 neudeuand S
Trelanedmadeng i uaismnening 7 4% saiumaila KAL Pus AoenanaseUaaf uy

aeng dudasein (t- test dependent)

1141 8 atiuf 2 (WquATAN-ReMAN 2565) | Vol.8 No.2 (May-August 2022)

138



MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

WANI5398

1. L‘ﬂ%ﬂ‘uLﬁﬂ‘uwmﬁ’mqw%mm%L“?wﬁﬂm%q‘fiwm naRLAERAE Y Ya9inEuiy
TsenAnundd 4 ﬁfﬁy%umﬁf%’ﬂmﬂ%ﬂu;huuﬁuLmzmmw;ﬁy7 fuganTumAlA KWL Plus

2. WA U U NN LUINNITNIANENANERAS NARUATARIIE LI 28997015 s

LaeNANEIIN 4 ﬁTﬂ%ﬂﬂﬁﬁﬂmﬁL’%ﬂunguﬁuLmzmmmg 7 dusNAUWATA KWL Plus

A197197 1 WIgUIABUNANGNENIINITIEeUAENTINEINBULATNANT YW 289N EUTY

LseNANEIIN 4 ﬁfm%umﬁmmﬂ%ﬂuguuuﬁuLmzmmmg 7 IUSINAY WA A

KWL Plus
ﬂ@:wmm n X SD df t o)
navEe 31 14.10 2.856 30 45.025 0071*
ARITEN 31 30.06 2.999
*p<.05

NENTNT 1 uam TG eniul e 4 7 nsunedaneEenguuniuians

1 1 ]
o/ o/

NIAING 7 93 39N UmATA KWL Plus SHANNONENAYFe6ganIneuieun ageildadirny

1 v 1
ada o

NNATFNTAY .05 ANENNFAFIHDN

dl = = o/ =Y o ! o/ = o/ = 3
AT919N 2 WRYUYUNNEYZNSZUIUNITNWINYIATFATNDULRLNAILLT YN YDIUNLTHUT W

feenAnundl 4 AlasunisdaniaBauguuuRuiEsnianing 7 9usoniu winie

KWL Plus
ﬂ@:wmm n X SD df t p
nauE 31 15.68 3.534 30 40.411 .001*
RRILTN 31 31.23 2.642
*p<.05

NENTNT 2 uans T mInG ensdoalsendmunilfl 4 7 (nsumsdansBEenguuuRuans

WA 7 % A LWATA KAL Plus §YNEeN9Uamnnan i ne i ansnaiE eugenin e ey

o o

DN A AT NATRNTEAL .05 ANENNAT YT 2

111 8 atiufi 2 (WquATAN-ReMIAN 2565) | Vol.8 No.2 (May-August 2022)

139



WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

afUT1ENANISITY

NS ANENARHYENNNS B EHAT B AN AN EENTTUINNNTNNAIN YA AR ST
sin@euduisanAnuiii 4 ﬁT@T%’Uﬂﬂﬁf%’ﬂmﬁL%ﬂu;;Lmuﬁu Lm:mmm;;7 u sanfunein
KWL Plus ansnsaasiuazafaianantsddalndail

1. mz‘&’qu’%m\imﬂ%w‘im%ﬁmmmﬁfnﬁmm‘?uﬁ snAnEf 47 A3 UmadAnig L%ﬂu;;
Lmuﬁmmmqmw;; 7 4 SomiTUmATA KAL Plus wé’qﬁﬂuq\‘mdﬂﬁ@uﬁﬁu@é WHHg A A YN INET A
flazd 05 ssthiflasannazuaunsBouguunfuiazmannugidunisdaniadengivmin
widelpasiiovinanamuies nun1adainmaaun finsrzndayuazastasgl Tasyaoud
mnfitduusihuaznszguiyeuiannuesingasniden saudunisdaniadgneia
KWL Plus 7ty Beminaainsvdotssaunisoifusngsdingisndesnns 7 uazdanlss
LRrauEOARANuasszaun s il anAasee v Trefinssuaunsdnnadiens 7 4 fail
1. SupstarauAEgAN AgRanmlinBeulansiareUIausTaUNMsoEaRNg AN
felnsusn usebrindeuln @ @diindenBmgimesnin el Usraunisoilusfiafifeogns
Audlenmntunnadou 2. dweamanls agdedenns g Wabnindoudnanuanlanse
nazaniminEeudanuAmdstaadifioniuGasfiesden 3. dudiseamm sindaussile
AuantuAsTinesadavaaiinananls uaziinisaeuaarindauAnduaeiitnideudam
ABNN1IEUTIINNIEEEY 4. Tuasute niEenineyad [ SUNIAATIEAININARER o
auedlnZengazlauneinnisaann uazdeudeiinuesl3uiiuumuimnain 5. 4o
pmg nEeuazagTaniud enlaemng i i Y ue it uATNg AN vaamnng i A eInn1sALAan
RAN 6. dnUanfines AUl wind e SumisgsnmaSaussns (sUsuazinBeuagy
pngTinZenlnsulunisdeu 7. swihaug il agdelanabmindenlminnamgaeid
TWlatlanianun TnsenaiunisoimdamrdaiuntsuzuuomasminSeulndazy na

v o

TgaangannsBen neuniswgunEewinBdenlninismunauannginfiiiaonuifaoyes

2
LA A

fudernunisGeuiies lnsuvdalaBowganluese eiangdslU@enlsetiuanug s
dl v A yﬂ/ = o/ a ¥ ydl dy ¥ o A A

finBeuszlnsy sanfenisdanisBeuguuuiuiEsnianingd e inEeuinsuanomy s
AT NI NUALINT IR o WRENTAIE BANATINAABLAIERALLEY B AyamNIe
AimuswEenguinaly vninEewsesaeladiominisd ewlniduesne Sesennaaciy
IMITE09g 18T THnzeyIod (2558) o A nennaild sui susadHgnE nennaisen uay
AHATNNT0 (NN ARAAT TN BeanduTsanAnun i 4 Baslimnsinuarniseuiilnsy

ANTTANNTIT YN UULININTNITTENT 7 11 FauAUnAilA KWL Plus Lazinafl AL way

1141 8 atiuf 2 (WquATAN-ReMAN 2565) | Vol.8 No.2 (May-August 2022)

140



MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

u,zmmz‘ﬁlﬁwﬁﬁu'gﬁumﬁmmﬂ%ﬁu'guuwﬂﬁ wm'ﬁmzuz%’mqw’ﬁfmqmﬂ%ﬁmm:mwmm'm
TunsRndAssBEiAng Ges Tusustuaznism senin@enduisanfnund 7 4 #lasy
ﬂ"l‘i‘;ﬁ/ﬂﬂﬁ‘iL%ﬂugLLUU'ﬁ/ﬁé/ﬂﬁﬂﬂ‘jL%ﬂugy 7 dnaanfumaila KAL Plus uazwAila Gallery Walk
gonMadanIaE eng wLUNA et Tl AesE AT sz 05 uazsmAd Bmsane b Waain
(2565) TﬁyﬁﬂmmmﬁﬁmmiL‘%fﬂufgl,muﬁuLmzmm'mfg 7 4 santunsTeRaN BB
LAZNTEINFAUNUN N AIHAALE B MUaeesRTITan ﬁﬁ@i@mﬁ’quﬁ(mmﬁﬁwt,l,ﬂz
ANENHT0 TUNTES WANER LB AVEnmans 1esinBentuisanfnundd 1 Tsadewnmg
siden Smdngdung wun 1) kadugnEnniadamdsdeesinBoniuisaninundi 1
9 nuapreReiizan ﬁT@T‘%’umﬁf«VWﬂﬂiL%‘fwj:uuuﬁuLm: 7 94 sanfunslEAanNIE
AATIZHURZNITHT NAITUN AN AR qaﬂfiflﬁ@uﬁﬂu py9fiied Ay nai A sz
05 2) HaduNENIINITBeuesindeniulsenfnundi 1 5e9 nuaseesRelidan 7 ln5u
mﬁf«‘i’mmfiL‘%‘ﬂuf@ﬁﬂﬁmqqﬂfslflmmeﬁéyﬂmz 75 au19 AT aa A e aG AT 5TAU .05 uay

3) ATNATHIT IHNTTRINAID B UNEIBIANNATRAS NAIS I HDDIIN IS S U s NANWN7 1

1 1
o/

4' Yo o/ = Yo ! a ' A o o o qul o A A
filnsunisdnniaiBaugisnanagenamnenden sywidedidyn9atafissdu .05 dniBeud
WHHINITIEAUNAN

2. INBENITUIUNITNINAINEIAaRIEeinis sutulsenAnedy 4 Alasunis
IANITBLUFUULRUIAINIANING 7 TuFaniLwiala KWL Plus 83910 [nsunnsdmnns e g
LUURUEIEHI AN IITLUWIATA KWL Plus g9na1neulndunisanniaidaugasnilia gy
VEGRNSTAD .05 19TNHAN19INNNITANISEINFUUURULENZAAIING UAR T THALEEH
WRWINTZUIWNNINGNerans Usznaunas dwsiaasadle lasng ez iisinnuauls
= ¥ ¥ a o A 3 dy ! a o 4 ¥ dl
YEBNIZANANNDYNN3BENNEEMBsInEeuluiniiaisasuasNinezn1sduna ln Wesen
o ~ Vv o 1 o d| ° Vv = 1 d?/ 3 ° v
WnEannssdainafesaudafiaduwan manslunisdauluuaazifiont dudisaenumn
dnduiinBawss lnasiansueiiinGanauls SnszmmAimeulumeasdain Tudud
s minEzlnaeyines arendwinuenied sassi g ingenat e desg i is
MEVINEN B MALAZAILIANAAILS VNN 1Rl YinEzNaneNnans i evinuzmsaass
wazluinedune Wwdidindeesninfiameanug 7 lnadnse suun uazameaglllszisiv
& A o A g g 2 ! a o/ @ ¥ % 1%
eyiinG euanls Bl aesnaaas HinHEN1TAIRN IR WIINL By A WA NEIN13T AN
nasiuazieAEnELYYa(n

IINVDYAYNARLAAIAAHINITTANT B U UULAVLEIZNIAING 7 T3 390D

| v, o A P v v
wialda KWL Plus ’N”IN"IiﬂZ\NLNﬁNTW‘HﬂL%ﬂuﬁ‘ﬂﬂi&liﬁﬂﬁtuquﬂqiwqﬂqw&l’]ﬂ’]ﬂmﬁq@ﬁiﬁﬂ

111 8 atiufi 2 (WquATAN-ReMIAN 2565) | Vol.8 No.2 (May-August 2022)

141



WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

B INBARR BT LRI B mﬁ?fmg% (2560) TAR WA, mﬂ’]‘ﬁﬂu;; WUURULATZAN mmg
& équﬁ’ummﬁmmﬁ’mﬁ@gum Eae s TuEinuszau ﬁﬁméﬂmﬁmqw%{m@mﬁﬁﬂu
BB NG ARTLRSNEZNTZUINNNTINEF AR 289inBdenlsranfnundi 6 Tsedew
Umuas Fandadagfl nan19AdelaIngan 1) KadugranientsiE el e anseans
B0 a1alngAnazdn i vasinidenfliFeunianisdanis SeusuuuduiEzninang 7 iu
sonfumafia KWL ndidengonannenidenasnsfiiadiAngmeadaniasdy 05 2) nadugns
Y1953 81ATANYAERS ?JmﬁfﬂL‘%ﬂwﬁaL‘%ﬂuqmd”lmmsﬁ‘;ﬂmwo 3) INYLNTLUINNIT
VANENFNRATL BN L’%ﬂwéf@L’%mqaﬂdﬁﬁﬂm’%m@éNﬁﬁm?flﬁfgmﬂﬂﬁﬁﬁﬁzﬁu .05 uag
4) FINHENTLUIMNNTINANEAART 00N S U UMANE U NN TBERT 70 LAITHATE
209USAWY BHNTIN (2562) T@iyﬁﬂmmmi@“mmaL‘%ﬂu'guuuﬁuLm:ﬁ wmwfﬁﬁéﬂﬁﬂm
NFTUAUNNTNIANEIANERS aae N B sutulszanAnenda 6 nuandfewSeuiauiney

= a o/

NS2UIRNITNNINYIFATNATNDWET YRLRLUAILTIUNLIT HNLTEURNNBLNTZUIUATTNN

1 1
a

WYFNFATNRIBEUFININBUE U NN A ATYN9aiA7sTeY .05

¥

DN RBUUS

1. amauauue tunsiuadsetuly
1) tun1adanIadeng uuRLEIEIAINg 7 dusaniumaiia KWL Plus iasaan
Hunnadane@Eeng i sunssumunisiouasd enlss oy aina mnsinEeufiarmg Aubufeane
vidaugiuos sz Annazuaunnadenglaes dsiiasazpasfinsdaunaminEensmang
MIRBUBYAADA

2) Tinadpnied ang uuuAuianzaanng 7 dusamiumeila KAL Pus mntudalag
nadenlnamsavnnavasesln mafinnamaaeHIAEMAIAEINTY NNERTHITINTERY
uazamanlatuniadeuaasinBeuln

3) lnnsdantaeuguuURLLEIEIAYTNg 7 dusandumaiia KL Plus a9iinis
Tromaemnnimaiiifansmnesenbiun § feiuegemedafansaiiaian e
paaln

2. amauaunstunsAsansenat

1) tunnsfnenassnell smnenlafinuinisdnnisBausnisduiansnaaing nae

mAfiA KWL Plus funszuannisaaniugluuudy wu nsawuuulassmazdadnug

NNTABULLL STAD M38N198aRuLUL JIGSAW L‘fju(;u

1141 8 atiuf 2 (WquATAN-ReMAN 2565) | Vol.8 No.2 (May-August 2022)

142



MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

2) Tun1afnuiAsIne (1 mmﬁm%ﬁﬂwﬁuﬂqumﬁ:mﬁL%ﬂug’fiwmmﬂmLmz
wialulada T LB TTUUANN ] 289R9NETR anTzuuilian Wl niBauaINITEan e
H9911n15 B euTAg NN ILAI T U N [ART N LAY AN OELEE NN Y ANTUIRATTNY

ANYFNERS ALRNT

\anA15019Bs

NaENTNANYIBNNS. (2560). AIBIAUALAITENITBLUTUNUNANNGNAITEN 71T LT
Inemans (UYL WA, 2560) mmwzv”ngmunuﬂmqmiﬁnyw‘%ﬁzggm
WiEANTIE 2551, N9 TR Ramg AN SoINITINEREULSTATNE.

9WAT1 AR, WIRARA LETSANIA WALGAHA AANBTINN. (2562). HANTFTANITELNTUIL
AuEzANNg (5E) muanmafia KWL Plus Aflnanaduonavnentg@enin

ENFNERTUAZANHATHITO HNN3AMBLATIE BBinEeuduszanfnundn 2 nqu

o/ LY o/

TsaBaunBseiime SmianasinsrBenssn. 917a15ANEaRTLSYIAY, 34 (3),
1M7-127.

UBA BUNTVH. (2562). NANITIANITISEUTULLRUEIZNIAIITTIIRDYNHENTZLARN1TNN
IngmansreviniSaumssanAnuii 6 insfnusagaansamTodin
AMLATANART HATANENGET A UATEITIA,

e Tnagunn. (2563). NIaRmsHAaNGNEINNTEE. 1SRRG YeainiEeny
sremAneild 6 ngfanassantaseguuuslymubigmsandinain KWL Plus.
ANYTANUBANENFNARTHANTOTAN ALANEFNTRS HHTANLIRLHMIEITATN.

FOTUNARELMINNSANEIWAIENR (BIANNTHMILY). (2563). a7 O-NET gaumas. Aumuiie

28 NINHIAN 2564, 910 https://catalog.niets.or.th/dataset/it-16-06/resource/do4569cc
-bebf-43f3-bb76-9515daa206b4.

STusA WaRGNBHNA. (2556). N15ISEUTEAaRT huaAaT sl 21, A9Ta TS
Ingmansnabulafuaz@auanasniionisises, 4(1),55-63.

FEIUAY BVITHAA. (2560). HANITTANTTELUIULLRLLENEMNAYIHS 7 31 Tasdumediaig
fudaguen Fe9 a1abEAnUszs Miinanonadun nEnIns SeiAnanmans
LAZTINEENTTIALNNINAMENAaRS TasiinFeulsrondnuniil 6 TasFenum

WALy F9intuni. 219879ANEIAIAAT §AT, 10(2), 208-230.

111 8 atiufi 2 (WquATAN-ReMIAN 2565) | Vol.8 No.2 (May-August 2022)

143



WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

el Waan1. (2565). WannsdanaEengLUUALIENE 7 31 sanduntaliiinnaids
AT UAINNTETNFNUNNAIHAR 309 asvesRRFinTinanaduens
YNINTELIUALATHAIHNT0 THNTRINAEE e BAnEnmans 1asinideud
foonAnundf 1 Tdeumeingen Smdngiund. wrsarsAnmmans sng, 10(1),
40-58.

F5NAT SuNYN0L. (2558). NTTSHUTIUNAANGYENNNT9E M UAzAINAINITA N5
AnsrzzevinSauiusssaAnnin 4 Beelusiiuaznas Alasunisdang
Beriguuy 3)Inantaseug 7 9W sandlmaia i Audag uea WAT uaznARA
ANUANLREIUT 5 T UN1T9AN TS ULULING, AVeNTinus AgAaRTHMLTMe
AMILATANERT HATANENGYT NG,

aAa 1WA, (2560). nMsasuLUAUEIzAINg 7 34 Tnslegaufifinaduuysaaas
DTS NATNHAAH B NN T B UA I NEEN TN TN NN aR TY IS e
Fut/azanAnmIi 6. ANeANUEANENFERTHTAR ADEANENANERS
NVNANENAYT AN UATEITTA.

AN 48R WATDTVIY yar. (2545). 21 38n999ANIaISENS: REVRMINTZLUNITAR.
N3IN: T3IRUNANRHN.

FNNIIUATIBNNTANINTANE. (2560). WAHNIIANEIIIZTIA WA, 2560-2579.

AN UFEN WEANIMUAT AR 97T

Carr, E., & Donna Ogle. (1987). K-W-L PLUS: A Strategies for Comprehension and
Summarization. Journal of reading,7(3), 626-631.

Eisenkraft, A. (2003). Expanding the 5 model. The Science Teacher,70(6),56-59.

1141 8 atiuf 2 (WquATAN-ReMAN 2565) | Vol.8 No.2 (May-August 2022)

144



MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

'] 1 e YV 1 v
T INANSENLATNISNARITEUL IR NANFATRAISIRAIRWAT
UROUW HIINTAUNTDIND
Factors affecting the development of logistics systems for transportation of

goods on the street in Mae Hong Son Province

"elAgyAn 135N, 20l Fimd nAdNERT uaztngfien BAdLARTTNA
'wanichyada wajirum, 2Natthawat Pakawanchat and *Kitiya issavarestagul
1 INAduBaszANWATING, UAY 2919058 JUENSIseBeunaeAYn
"3Independent Researchers and “Special Lecturer, Tutoring School Administrator
"Corresponding Author. E-mail: wanich.mam@gmail.com
o
UnAnea
s < d oy - » a s ¥ P
msfnunfiidngUsrasaiie 1.0adefidenansznuaeantsimWIsuU A aRnaAMNNTIHEIARAN
v o v o A A Y ! ¥ v @
yeauuludandaungesaen 2.uwmntunisimuiszuuladafinanmunisauasdnamneounludmin
y CoL e m Y o ew D o o i
uHEDIEEu Nguianeun1sidede yinuinislasafinanunisauseAnaunous TN peEan
o v L4 v o o & a ¢ .
Truuasuanlunisifiusausaneeya LarAATIZRYYARILNTZUINNTTAAUTNIZIFATIZN (Andlytical
. co o o4 . Y D .
Hierarchy Process : AHP) tiipAiAsziTadenaniiasnanani1simuszuu ladafinaniunnsenasduauy
auuludandnunsasaew W yreuLUUEBUnIN A HaAgyTUTadea U iun s A g Tige
= o/ ¥ = ¥ o o/ ¥ a a 4 ¥
sp9aeRnfie Jadeaungnung suifiey wazendeduneauladafing sTUUAITERALAYINYBY S
v 4 Pl v v P v 1 1 1 o
A lAIAANT YARINTUAZBIARIHIATUIAASANE LATIAT AU INNNTIHATUAZ BB TWILAIHAZADN
NINTTAT UATATWY MUENM3LaAERANE AMnaAy auunanieunsiawgdsznauntsaautng fiuan
A ¥ =2 ! a dl a s o ! ¢
pruiniadaleniatunisnfomas@uuiianiszensfiantsiunsimmIAnnIWNMTU3N9 I RWAT
NITARIANINTZAN AUANABAANTTITANLTOUNINTIHEIAUATENAK IMUF AT uazamTnmn
11999195 n1aUsulsaunlangmane sufen wazestAuauladafndnviuade fevAnanansdiaia
Banuguazdsrlemizasnishssuuaamumenly ineases a2 sl oas wan e sudsing sfie
4 s ' A Y o 4 v
LAZNDAINEZAIN IWN19AAABLTT AN THLBINUIBTUTIA B2 DINATAITHNTITIN LN WA BAARWY W

NN TIHATHNITURRIRAN

ANAIALY: WANTZVIU; NITNENWY; NITURENANAN

Abstract

The objectives of this study were 1) Factors affecting the development of road freight logistics in Mae
Hong Son province for analysis 2) To analyze the approach to the development of road freight logistics in Mae
Hong Son Province. Among the samples in the research were road freight logistics providers in Mae Hong Son

Province. Use questionnaires to collect data and analyze data with the Analytical Hierarchy Process (AHP) to
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prioritize factors affecting the development of road transport logistics. To analyze the main factors affecting the
development of logistics on road transport in Mae Hong Son province, it was found that the respondents gave
the highest priority to the operating cost factor, followed by the legal factor. Regulations and regulations in
logistics Information systems and databases in logistics Personnel and knowledge of logistics Transport
infrastructure and trade facilitation and logistics service providers, respectively. As for development guidelines,
most entrepreneurs agree that the availability of access to funding sources for business expansion to improve
the quality of freight forwarding services. Establishment of a distribution center to reduce the overlapping of
trucks in the transportation of goods between service providers. and reduce traffic problems Modernization of
laws, regulations and logistics regulations There is a central organization that provides knowledge and benefits
of using information systems to build networks together to strengthen businesses. And to facilitate the

coordination of the relevant departments and should have a plan to reduce the cost of shipping operations.
Keywords: effect; development; Freight
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Abstract
This research aims to study the relationship between corporate governance and the characteristics of

the entity pass on the profit—-management ability of the companies listed on the market. The Stock Exchange of
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Thailand (SET 100) with a limited study scope for the year 2017 to 2021 of 88 companies using financial
statements information from the SETSAMRT and a supervisory assessment form. Business administration from
the annual registration statement (From 56-1) of the Thai Institute of Directors Association. Performance was
measured by the variables studied including Gross profit ratio, Net profit ration, return on total assets and Ratio
return on equity was used to analyze the correlation path with statistical significance at the 0.05 level by using
Descriptive statistical Analysis method, Correlation coefficient analysis and Multiple regression analysis. The
results of the study showed that 1) The proportion of the position of the Chairman of the Board of Directors and
the Chief Executive Officer, The proportion of major shareholders and size of business It is related to gross
margin ration is significantly positive, but the size of the board and the type of business group had a significant
negative relationship, 2) The shareholding proportion of the major shareholder have a relationship with a
significantly positive net profit margin but the size of the board have a relationship, 3) The size of the business
was significantly correlated with the rate of return on total assets, 4) No relationship between the return on

equity ratio was found of shareholders and corporate governance.
Keywords: Corporate Governance; Characteristics of the business; Financial Ratio; Stock Exchange of Thailand.
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vapfiszAuAEeiuTanas 95 AAEANRUEIATY 0.111 uazlunuANENRLETEMINg
PAUBIAMINTINNA (BS) Fudnaannisiiavuaasydenusis ey (PSM)

ALAERYS VAL TN R BIAD LN TNMEB Az (PD) UazdauL e aza o 71
syALiadAty 0.01 vdassiuanuidaiusesas 99 wumNdLETy Aaanniateruas
W ilev e brny (PSM) seiLmannsUsfiunsfnd Lguafiane (CGS v GMS) uastLlssnmaadngs

fan15 (TOB) Taafl A HUSZR 115 @NE NS 111771 0.157, 0137 WA 0132 ATNAIA U LA (1 Wi

111 8 atiuf 2 (WquATAN-ReMAN 2565) | Vol.8 No.2 (May-August 2022)

161



WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

AT NI B YN N R ARSI AN TIHANGBATY (PID) FURARINAITUYNHTUIANS
U5 BMMN5THNTTUUSZ B9 M TILEMS (CEO) Uazannnnesfianis (BNS)

AL RYTA SRS TV N AR TS UYL F NI UL F e NI B
(CEO) umzsinulsiaasa W FiszAuiedfay 001 WiassruArmE ol 15 BEIAY 99 WUAINHA NG 1
Soaamnst mqyu‘ﬂmvjﬁ ?_‘I‘VJT‘LA‘E"IEJTMQJ (PSM) 2nmaesi an13 (BNS) meﬁzmwamﬂ@: N 9N19 (TOB)
Tl AN 5= RYE IRHRHE INTIL —0.158, 0.132 W& 0.186 AR LA IWLAINHA NS 3211
AT S BN TTNNNS IS B e W71 BYNS (CEO) LSS UNANS U2 ANNS

fUAUAnaN1T (CGS %38 GMS)

I3 o o

ALl RYE avidasiuE s NARa stV ey el PSMW uasiausd aszaueg
wuHUANHNANR STz d RS sirueyderiatsnay (PSM) dudaulsdasyaueg

AMsEAVEENANIUT TR UNANNSUsT NS UUAReNNT (CGS Y88 GMS)
uazfuLlsBaszine fezdunibdndny 0.01 vdaasiuAuiTaiusesas 99 WUAMNANILETL
mpmsfians ENS) TnefladiasAvE ad e L 0169 uarinUAm MRS TEMN9T 2L
nantalazfinnnafiiuguaiants (CGS via GMS) fulssinnansngafianis (TOB)

AMSE AV B ENANUETENIN9INAYDIA9NTS (BNS) WazfausRasyaus Anmduius
20 NIWIPLENATHENTTNNNT (BS) fUllasnvizesiianis (TOB) 7 svsusiadnd oy 0.05 Wi a7l 5wy
AnERsaRsaY 95 SAandNRETL -0.119

7197 ANNENARELAATIA AR HUSZAYE SELTLE A ulsB aae eARImenaed 5

YRNYUIAVBNATUENTINNTT (BS) AANIUTIUIHIDIAULNTTINNTTD AT (PID) AANIUNTULN

v 2
=

BTN T TIMSTLILSEE A WIATIB v (CEO) At enraany  en uane ey (PSM)
ST UNANTUSUA NS UATIANTS (CGS 915 B GMS) 1eenfians (BNS) uazLlseinma sngy
A9n13 (TOB) wuTnildaulsRass lnfiflanadiusings asenandudssansanduning
NHANENAREY DY herssgm ~0.007 wagagna 0.442 Befiog huyasszmng ~0.700 vide 0.700
Faiuafieansuln Selufindam Mutticollinearity et AeanmsasinfaudsBassieanuman

FHILLLANNITOADDYNY AT
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ms’imsﬁwmsﬂmaﬂwq@m (Multiple Regression Analysis)
AN 6 ANFNLSEAVENNT0ANEY ANANUSTRYENTRRAN (RD) ANANLSY AR NIaRARMLS

UFuuN (Adjust R?) waz A1 Durbin-Watson 289n15AAUAWATINITURTANEWUANZ
POILAETIEINAAD BATIEINT5T6AN (GPM) 1a9LaEvTiaayzideslnanm

1
o

PANVISWELIAIUTZNAWIE (100 BANVISWE) AMNANALNHYAAIAINIIAAAIAEN)

Unstandardized Standardized
Collinearity Statistics
Coefficients Coefficients
Model t Sig.
Std.
B Beta Tolerance VIF
Error
(constant) 41.999 8.522 4,928 0.000
BS -1.183 0.374 -0.168 ) 0.002 0.710 1.409
3.162
PID 0.070 0.067 0.050 1.044 0.297 0.885 1.129
CEO 6.388 2.206 0.136 2.896 0.004 0.900 1.112
PSM 0.149 0.060 0.115 2488 0.013 0.933 1.072
CGS 938 GMS -0.792 1.634 -0.023 ) 0.628 0.919 1.088
0.484
BNS 9.644E-6 0.000 0.326 6.278 0.000 0.742 1.349
TOB -0.884 0.439 -0.097 0.000 0.44 0.860 1.162
R = 0.370° R?=0.137 Adj. R?=0.123 Durbin-Watson = 0.533

NANTNT 6 WU NANNTAATEA ARG UBINTSTTUQUARSNTT WaTdRTIE
Anlsiuan TnetrAsAiAsns onaeeny AOINLA AN P-Value 38423IADIATIENTTHANT (BS)
ARSI WINYELAT 54N TINNSTLLUSEE IS MKNTILEWS (CEO) dnaauniatiavu
va9y favuanalngy (PSM) aninapsfianis (BNS) ag#l 0.000, 0.000, 0.012, 0.027, UaY
0.000 AdL Fefpnesnanaziuliusdayiasdu 0.05 (Sig.<tg o) B9LNEa1 SRT1aam
Ainladum (GPM) Smudis fusiou B aesit IANANIHIE N9 HENINT ANnTeyAEHISaYTE
Aapmd U 32 N RTE i (5 uA (GPM) FLARIAnIENTTNNIA(BS) AARAUANTUEN
B SUBILITE TN TN B UL AR WA LA YT (CEO) Famaunnatiaywaas favua iy
(PSM) 21P2@sAanN9BNS) uazsznvuasiania(ToB) (nsasas 13.70 (R=0.157) anAdlszayia
naonnesfaiunsasiAn (B) Safiamaiy —1183, 6388, 0149, 9.644E-006, Uz -0.884 Frmd AL

A ‘Gf a \E”v ! T e
NN HHUNNNTITNEINTEU ugﬁmt,mumu G A [
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FMINEINH (3T 1WA W(GPM) = 41.999 + (<1183 (IWIALBIADIZNTINATG)) + 6.388
(@ AE TN UENFINYDIUTE B NI UUS251e AT
VINM) + O.149(z%’®ziqumﬁﬁmf;wnmﬁﬁm{mmaﬁmg) + 9.644E-
006 (aUmaaNfianig) + (-0.884(Ussmnvaasfianis))
hqz‘&’uﬂﬁ:ﬁw‘émﬁammﬂwm GRY %@Lﬂummumw.sﬁm (B) 209 WWEBIADIZNTIHANT (BS)
APRIHNNTLE NS B9L5YBIMNTTHNNTTULUTE 51 MR TILEWNS (CEO) ﬁmﬁqumiﬁﬂﬁu
ﬂ@qéﬁ m{u‘mffmﬁ (PSM) anPafianTa (BNS)LLNZU‘;?:LJ‘IVI?I@\W@: fi9N13(TOR) AT -0.168,
0136, 0,115, 0326 uae ~0.097 srnandenannanennaoibigUnzsssnnsgmilafona Uil
SPTEMA59371NPM) = (<0.168(21AANALNTIHANT)) + 0.136 (FAFIWNTUNFLM
ﬂﬂ@ﬂﬁ:ﬁﬂuﬂﬁﬁmﬂﬂﬁﬁuU‘Szﬁﬂuwy’lﬁll}ﬂﬁU%Wl’i) +0.155
@nsaunistianwansy fanuaialng) + 0.326(@Wna89
filanns) + (-0.097 (ﬂ‘jzmmmﬂ@;uﬁ@mﬁ))

A9 7 ANRNLSERYE NNTnR0es ANANUSEAVENNTRRAWIE (RY) ANRNLSYRYENSsnRWle

U5uun (Adiust R?) az A1 Durbin-Watson 2890119 UA AN ANITUAY AN THLRNIY

U

o A a

VLB ETIRINAND SRTIEMALagnE (NPM) 2a9u3Eniiaansdenlupas

1
o/

WANVSWEWAILITEAWE (100 NANTSNEY AINRIFTLARYAAIPINIIAAATIAES)

Unstandardized Standardized
Collinearity Statistics
Model Coefficients Coefficients t Sig.
B Std. Error Beta Tolerance VIF
(constant) 18.032 7.843 2299 0.022
BS -1.102 0.344 -0.179 B 0.001 0.710 1.409
3.202
PID -0.013 0.062 -0.010 B 0.836 0.885 1.129
0.207
CEO 2.349 2.031 0.057 1157  0.248 0.900 1.12
PSM 0.130 0.055 0.116 2.373  0.018 0.933 1.072
CGS 938 GMS 1.352 1.504 0.044 0.899 0.369 0.919 1.088
BNS 1.992E-6 0.000 0.077 1409 0.159 0.742 1.349
TOB -0.242 0.404 -0.030 B 0.549 0.860 1.162
0.599
R = 0.202° R%= 0.041 Adj. R?= 0.025 Durbin-Watson = 1.197
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AT AT AN RS Narnriug uafi9nns uazd manaarinlagna (New) Tneleas
AP IANDHIBUFTHANADINT AT P-Valle INIIAIBIADENTIHT (BS) UazdmAaHnaEoY W
m\iﬁjﬁﬂﬁmﬁﬂfm (PSM) ﬂﬂ'ﬁ 0.001 Uaz0.018 MNAWL s‘f‘}qﬁhqﬁ@ﬂﬂdqﬁ:ﬁuﬁﬂﬁﬂﬁmﬁﬁzﬁu 0.05
(Sig-<@.05) %am%m dnaraanrinlaqradannduniug fudaulsd aasi lanatasnieu
1NN 901 0y @mmﬁﬂmmmqmmmwuﬁﬁm WEREI TS (NPM) Fumnazes
ADIENTTHNNT (BS) wardarannnadianuuney dovuaalng (PSM) Tnaasas 4.10 (R%=0.041)
anAdHszAYE manenesfaiunzusAy B) S98 ANl -1102, 0,130 srwddy ansadau
aunaNENnT g URzIAL A fna T

@“’m‘miquﬁqf‘;@gm‘%(NPM): 18.032 + (~1.102WPLBIABENTINNT) + 0130 (FARTHYSN z; ﬁ@ﬁu
sretiay)AndarAnsnisanaesdaiuazumnnsgm (B) 1esauinresnniznasnnig (BS)
uazdnsaunisiianuansyionuseing (PSM) SA1mMafy -0.179 uaz0.116 Fungaden
aun1anEInsoigUAzuLMENRs g inAne (U

drmaanilagya NP = (1179 nemernEnsaHs) + OB ran iy avys eibay)

M151991 8 ANANUSEAVENnAneY AdNLszAvBnssinaula (RY) adnUseRvEnadnanle
UFuun (Adjust R?) waz A1 Durbin-Watson 289n15ANLgUaTaNITUATANEIMIRNE
Ao A oo ' o & Ao A =
PLIENTFINAND BRTINARDLUNUADRUNTNETIN (ROA) 20915 HVAeANIdew
Tunanananndnewisszmalng (100 nanm3ngauandiufiTyanImHsIPAaIAgs)

Unstandardized Standardized
Collinearity Statistics
Model Coefficients Coefficients t Sig.
B Std. Error Beta Tolerance VIF
(constant) 15.323 2.920 5249  0.000
BS -0.141 0.128 -0.061 -1.099 0.272 0.710 1.409
PID -0.010 0.023 -0.022 -0.441  0.659 0.885 1.129
CEO -1.119 0.756 -0.073 -1.481  0.139 0.900 1.112
PSM -0.008 0.020 -0.019 -0.387 0.699 0.933 1.072
CGS v3a GMS -0.904 0.560 -0.078 -1.614  0.107 0.919 1.088
-1.650E-
BNS o 0.000 -0.169 -3.135  0.002 0.742 1.349
TOB 0.020 0.150 0.007 0.135  0.893 0.860 1.162
R = 0.255° R?=0.065 Adj. R*= 0.050 Durbin-Watson = 1.325
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4 o/ o/ o o o/ a o/ ! o/ o
WRNTIIATTIENATTHENNRTNTININUGURNINTT LALDATINAADUUNUADRTUNINE (ROA)

TnetAsnsnzvianaesny gL A1 P-Value 389 2 IAasAianis ayfl 0.002 Fefiampsnan
STAUNERIANEAL 0.05 (Sig<Olg o5) BILEIT BRTIEMNARDLWABRUENY HAHINAUT

AudulaBassi Ana1mII e wenaInil antayaansavieiANEIRLE TN
SRS RATRLWA AR NG T LArasRanalnsaEay 6.50 (R=0065) anatduiaavia
nnsanaesdaiunzuumAy B) Seflannaiy -1.650E-006 amaniTauasnITNeNnTol gL
pzunuAL (ndame Uil
ARIWAADUUYIUABALNSNIFIM (ROA) = 15.523 + (~1.650E-006 (141A83Aan"3)
AnduLsEAnE nsannssfuiunzuunnnsgiu (B) 999 anrasAanisianmadiy
~0.169 FmandusaNnITnEn Tl gLz ATy ladsnn T

ARTIHIVNARDULUADRUNTNYTIN (ROA) = -0.169(1n1map3i9n19)

NN 9 ANRNLISYRYD NaaRneY ANANUSZRYIA SR ARl (RD) AR NLUSZR YIS nasiaRWlaLsuwn

(Adjust R®) WAz A1 Durbin-Watson 289A15ANTLUALATIINITURLANHULIANILY DY

a o Lil ! ' o/ = a o A P=)
UIHMNTINAAD BATTNRADUINUABNINIBINODYH (ROE) ?I@GU??&IVIVI’V@VI%LUEIHTH

1
o/

AR PRANTSNE WAUzmATE (100 HANVENY ANaRLARLaAIRINTIAIRAIAga)

Unstandardized Standardized
Collinearity Statistics
Model Coefficients Coefficients t Sig.
B Std. Error Beta Tolerance VIF
(constant) 23.707 5.857 4,048 0.000
BS -0.383 0.257 -0.084 ) 0.137 0.710 1.409
1.448
PID 0.017 0.046 0.018 0.359 0.720 0.885 1.129
CEO -0.159 1516 -0.005 B 0.917 0.900 1.112
0.105
PSM 0.012 0.041 0.014 0.282 0.778 0.933 1.072
CGS 38 GMS -0.584 1.123 -0.026 B 0.603 0.919 1.088
0.520
BNS 1.992E-6 0.000 0.088 B 0.110 0.742 1.349
1.599
TOB -0.559 0.301 -0.095 B 0.065 0.860 1.162
1.583
R = 0.180° R?=0.0.32 Adj. R?=0.017 Durbin-Watson = 1.140
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! Vv v

AP AN M SRNAUAUARANTS LA PIETFBLI A DA YR S EM1 (ROE)
Ttz An PDELYA DAL AT P-Value BB9R A A S Al AN 005 Beandanam
fAnmnnnaasiuiednAnfissiu 005 ﬂ"mﬁﬁ@T\‘m@'qugfuﬂﬁawmﬂﬂuzmuﬁgmﬁdﬁ AHANE 1D
NNARTLIA UAR INTUALE NHOLANEIBA INSEIHAR DFHEATHNTS ANTET 1TaA T 1w
HARBLILYIUA SR U9 S 8Y 14 (ROD) 1asuatnilanvziden Tumanamdnvsne unssznalne
Fesnananad unalnaadaulsBaasionan il madaniuan sBsuanuasdauiudnana ou

1 1 Vv v

NRADULVHA DN THUENG ) A7 (ROE)

iU ENaNITIAY

1. 9INANSTATIEN ANNENRUS T2 NS U U997 daNamanIsd Annarils
AUERTANTEE 1Y (GPM) WL Falsaesmariniuguafi amsl Bvawanesnsdnlstvunu Sudouan
pensfiiednAy TAun Araaun U N UINTBILSZ e NS THN 1 ULSY s A MATILE9S (CEO)
Fnaaun fanuasiey PSM) uazeuavesAanis BNS) Gexanisinen Tuaouilsenaaasiy
LA ATnY RS 35500 USRS s (2560) TRt T nIsiaiy
UATANELIATR BN NAERUNLIN NMIATLTIHFUAL R BTN THAT LNs s e enriiy
AnaBeaui LT IR WA e N2 B ARIHT DTN NSuBNINWRN s E TN TSI
ALAINAR TUYIATNUNIRHIBILAEY Uz ATeEINaIN Nslieyunazandaniayiin
Anautlazno i wsnzan wdefAngenaol nmaluf aensodvsdnanmdnving [ lasise
Fmsnarszloml funen ng audinln @ naau waey & ov uaelney S nauend usunisd e
ANENTa A ANATE uenant Sanudausrsnstduguatiantei Snanederinle
Tunnhudsauaensfiiodidny Taun aunnaesnnensanms BS) Usunvuesngaianis (TOB) uag
Usziomaesiana (TOB) uazdauls?t nflamudaniuad udnandnlsdunn Taun daaaudmamns
AMENTTNNTENSY (PID) UAvszAUNANTTLauiNN1TsRNAaN1S (CGS viaa GMS)

2 AN A G T/ AN LR WA AN AT MR BP0 B 1 APl
AmudRalagyid (NPM) wuan dauLlseasnainduguatiannsdiayananesdnanrinlagya iudean
aiiiedndty Taun dnaaunaden s dayuashn PSW SrennaantAdtnes 9199950
@na (2562) iR e saTunsAnsi A nareslassas ey Senudl finan oy anmneid
Tnanansfnund ifnanlnseasnsns fans fauduing ludsuanduyaamalad Vel
anaufunaznadnaulanidarmeasdomse i issslumssswaiitdwdn weanaini
SudauLsrasnatiuguafianefinanednainlagys hadsaustiiteddy Taun g
AIAZNTINNT (BS) WAz L7 (18 Anudaniusg dudnaaandila Tnun daaaudiuauees
ADLENTTHNNTANSE (PID) ARFaUMIUENAUINIaS BTN TaNME LS8 1A W7 YT (CEO)

FLAUNANSLSERRMTLSR WA aNTS (CGS ¥ GMS) Tnaesiians (BNS) wastlsusmmesiianis (TOB)
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3, NNAAATIEN FHARILE T NME AL UaA AT s anan e mad pmarils A muanen
HARBLUVIWADRWIS NG 593 (ROA) WU 6 qu5B9n1ainnue WAAINIST HHAR DS AT INARBLUTI
meRWs e TaBeauseiidAy Trun 21PesRnEnTI=nns (BS) erannaesiueies
283 Bhagat, S., & Black B.S. (2002) kaz Bebej, A., hazAtde (2015) 1’71" ‘W‘LI‘JI T IUIAYDNADENTTHNIT
T A IS BIRUT IS A9 NARBLLYINA DR UVISE 593 (ROA) A enfit Wananndi siaulsf [ a
AN NS LS AT NARBL WA RIS NG 393 TR UN FABINS TN BIARENTIHNTB AT (PID)
PN LN UYL NSNS A MR BT (CEO) Amammn st @‘vjy uﬂmz; ﬁm{? i
‘5’1%1?‘1/‘1‘@14' (PSM) sxAunan1Tlastfiun1gUsvinianis (CGS waa GMS) 1maasfianis (BNS) Lay
azinveesiianis (TOB)

4, MNP A A HRHE T 1S uA AT I EHERD NTIIANTHIGE ATE AT
NARBLULYHA DS IUBNN 8 (ROE) WUl tfidautsuesnadnduguafianisln 4 tunnsideil
ARHAREAAIIHARDLIHABRUNINE M BeaanPRBITIUNANNAT e Tigns alisannily (2564)
Fiwuan nrasr VA AN ANSTBILA w"ﬁuﬂ@i NE ARVNTINNEATUAZE AFNTINENNT Fapmzden

Tumanananninaunstszmalng TnasnanasnsmanouwuapaIInIyionu (ROE)

¥

VDIRHBUMNE
4 ° a o 4
1. 2manausriumsihuaisaluly
1) WA A e asTuneeenng sl et e oA L& A v ammet endba szme
e 1 AINIUMAURA TS WO UATARIANANYS WY (N.4.0.) LTTENALIMUINEIR SaANEIEEH
SNHNTINMIUE SV Aanemd TS we wiasmalng infuR asonTrUszneunsusuqeun
sufeuretsiuuasngne flrnsennapaszaniunsiiuguafiansfin eesweenne
dl = yd ¥ ¥ ' o A ¥ a
TisaRvBanwtow Nl Aoy auasr sl uasrs IR BIRnENTINMS DAfinA
Fesunpaw ez Ra i ReduEEm
2) 1AEemmudendilssmalnamsnaainarmAdei s neumsRamantrdaces
yEneNnsuaTAT IR AHnzaRT A Us e Tn S Ulnes passeLn s noauasa ey aann T A e e
fumeiniuguaianTs wiu nsuwssRaEnasiNE LR AT ANsRaERNIINnTERTaaey iknw
3) sinamuuazsiiaile aunsnieyanamAdei snaunsdeanlaionisamu
Tngdaunaannsyiuazwssfinansiiuguatiantsiin sainisiesandnammnis &

NV TUANNENEO Y Anar Ees B yTasvadendmanemanysne uwisUssmalig (SET 100)
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2. Amianau umsiTunsanall

1) Wetndumayaunsdadulafeniunisnausuastvmedlinenisiiiurmuas
maffuguafanEaEdnEoaNIZIRsAanTs SvazaerananNasnsn s Antarlaln
ap L AvB N EEY

2) it ol uﬂym;ll alunnsRaranndadulan aonasunisussm 4l uﬁ;ﬁm%
W3URArELggAasasans iU TE TunnsaumnsthiuguatnAeniafinatlsznaunisis
Tuaznzem undetiodmiundeuasianlady WeUslimiinsamm onbfameesned i
PIANAITNENVAIENVINNAGSTA A RDAIUIAA LA AIPTRE9IH

3) Waiiuusbninaspuaziislasmsminemuguszasanlaf tiaanemAde
Tulssznaudusamsbinmadnaulatinis@enaspdaninasdiazapdiiasveematen

ApaAA NS e LU (SET 100)

\anansads

91995904 \NFES. (2562). n1eAmTiiByEnanes s Nyt eyLiRnaneyanmsaying
R PN < nangraRILszInEL A A dauhs satamanns e szme
DrAvenfinnsU3s0 1 uF ). NqamamILng. 8nTAnenAeeELy.

1A A950) LASMEIN i8Rz, (2560). ArNdRTHEssNNaiduguARanIsiL
AR RueesEEm semzilen Tmaandnyswsunsasmalng nqa SET
100. 217AT0UTFINEAE uTaVEARIIATIDTIAE], 6(1), 110-120,

sigws alusonile, (2564). N1arLALATSNITTEIHARDHANIEATINIHLAT SRS HE
yosL T unguaREMNaTHINERTLAzaRaNTIHaWNg Tieanzidentunain
AENNSNIWRSINANEY. 295015 IH AT TTA, 8(12), 279-291.

Uaznne Tamamam wazius uesiiis, (2564). ladayugaiia Dafants’ SME areniie
@ege. ngmgsiia. Aumuiie 12 Aquien 2565, 70 hitps:/www.bongkokbiz
news.com/business/943311.

a7 Buzgey. (2560). Unil 6 nsArsizireyalas et ABeN L FRURZANTIATIIIDYA
TmAdunmgunmidasm, o4 148). dninsmaisisoiguiminaanun.

GAAT1 AIRNIINY AT ASTTRYRING. (2563). Aammmtmslaasnamylng hiaemin
szgumlwﬂfizmﬂ dumade 15 HOwe 2565, 971 https://classic.set.or.th/dat/vdo
Article/attachFile/AttachFile_1608633250443.pdf
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miessatmeanadonmaardnninguwasanang. 91sasanAaNingee, 2002)
111.
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Abstract

In this dissertation, the researcher examines (1) the managerial competencies for state enterprise primary
level executives in the public assistance group. The researcher develops (2) a managerial competency enhancement
training program for the executives under study. The researcher evaluates (3) the training program constructed. The
research was conducted in three steps. The sample population consisted of 315 state enterprise primary level
executives in the public assistance group. The research instrument was a questionnaire eliciting managerial
competencies of the executives under investigation passing the quality check with the reliability of 0.99. Data were
analyzed using mean (M) and standard deviation (SD). Developed a managerial competency enhancement training
program for the executives under study. Data obtained from Step One were used to design a draft program consisting
of the following: (1) problem conditions and necessities for the program; (2) goals; (3) contents; (4) activities and
training methods; (5) training media; (6) training period; and (7) measurement and evaluation. The draft program
was evaluated by five experts for appropriateness and the congruence of the draft program. Data were analyzed
using mean, standard deviation, and index of item objective congruence (I0C). The program was improved based
on the recommendations prior to the implementation. Evaluated the training for the managerial competency
enhancement of the executives under study. The program was implemented with thirty primary level executives at
Dhanarak Asset Development Co., Ltd. Data Collection Tools A self-assessment form on administrative competency
to measure before and after training. Durability was measured after 8 weeks of training and a satisfaction

assessment form for the training course was analyzed by means of averaging. standard deviation and t-test

Keywords: The Development of a Managerial; Competency Enhancement Training Program;

State Enterprise Primary Level Executives in the Public Assistance Group
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Abstract

The objectives of this research were to study 1) levels of marketing mix and service development 2) to
compare service development, classified by personal factors, and 3) to presents relationship of marketing mix
and service development. The research employs quantitative method by using a close-ended questionnaire for
survey research. Data were collected from 398 persons who using the service in the construction business
service in Wang-noi district, Phranakorn Sri Ayutthaya province, under the concepted of Taro Yamane (1973)
by non-probability sampling and purposive sampling. The research was conceptualized to analyze the frequency,

percentage, mean, standard deviation, t-test, F-test, LSD, and Pearson’s correlation by using a statistic software

111 8 atiufi 2 (WquATAN-ReMIAN 2565) | Vol.8 No.2 (May-August 2022)

185



WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

The research finding revealed that 1) Overall the level of marketing mix and service development were at the
high level with an average value of 3.53 and 3.49, and standard deviation was .56 and .45. 2) Personal factors
different by education, incomes, and status have an influenced in the development of the construction business
service at the statistically significant level of .05, and 3) overall 7 elements of factors marketing mix have an
effect on the construction business service in Wang-noi district, Phranakorn Sri- Ayutthaya province at the

statistically significant level of .01

Keywords: Marketing Mix; Service Development; Construction Business.
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Abstract

This study was aimed to study mobile technology acceptance and electronic word of mouth communication
affecting the decision to choose a food ordering application service in Lampang province. The respondents were 391
consumers who used and previously used food ordering services such as Grab food and food panda in Lampang by
using questionaries to collect data. Statistical techniques used included frequency, percentage, average, standard
deviation and Multiple Regression. Research findings were as followed. 1) The overall opinion level of consumer
mobile technology acceptance in Lampang province is at a high level. When considering each aspect, perceived
compatibility had the highest average rating. Respectively, perceived usefulness and perceived ease of use were
highly rated. 2) Overall, electronic word of mouth communication affecting the decision to choose a food ordering
application service in Lampang province was high. Social network electronic word of mouth had the highest average
rating. Respectively, internet electronic word of mouth and VDO online electronic word of mouth highly rated. 3)
Hypothesis testing was as followed. Mobile technology acceptance in perceived ease of use, perceived of trust, E-
mal electronic word of mouth, VDO online electronic word of mouth and Social network electronic word of mouth
affecting the decision to choose a food ordering application service in Lampang province significantly different at the

statistical level of .05.

Keywords: mobile technology acceptance; electronic word of mouth communication;

food ordering application service
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Abstract

This article aimed to study the influence of factors on leadership in private kindergarten in Mianyang, China.
The research adopted the quantitative approach to investigate 400 kindergarten principals. The research employed
One-way ANOVA and linear regression to test variables and to test hypothesis. The instrument for collecting data
was a questionnaire. This research was to study the factors or elements of demographic file influence the principal
leadership in private kindergarten in Mianyang; To investigate the influencing factors effect on the principal leadership
of private kindergarten. This study was a quantitative research by using survey questionnaire to collect data. The
main tools of analysis were frequency distribution and linear regression analysis to test variables and to test
hypothesis. From the analysis results, the variables of human leadership, structural leadership, education leadership,
value leadership have significant effect on successful leadership. It was concluded the leadership level of the principal
in the four dimensions from high to low is: human leadership, structural leadership, education leadership, value
leadership. It also recommended among others that both the principal and employees should positively carry out
management to achieve the mutual development.

Keywords: Leadership; Private kindergarten; Principal

Introduction

Since the 20th century, the research results in many fields have made people have a deeper
understanding of the value of preschool education. On the one hand, preschool education has great
significance to the individual development of children (Jame J. Hackman 2002). Multidisciplinary
studies in brain science, psychology, and sociology have shown that preschool is the sensitive and
laid-back stage of physiological, cognitive, linguistic, emotional, and social development in a person's
life. The education obtained in the preschool period not only affects the development of young children
at this stage, but also aoffects their future learning and development. Therefore, preschool education
has a unique and far-reaching impact on the growth of children. On the other hand, preschool
education is the most educational stage in which the state and society benefit the most from
investment. Professor James Heckman pointed out “Directing human capital investment directly into
young children is the most effective use of social public funds”In addition, from the perspective of
educational equity, preschool education has great significance in promoting equality of educational
opportunities and providing an equal starting point for the development of children's lives (Bell L. &
Stevenson H,2006). Based on the important value of preschool education, many countries in the world
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are actively pursuing preschool education development, increasing financial investment in preschool
education, and ensuring that the country's preschool education can obtain the greatest social benefits.

Based on the “Four-Frame Leadership Theory” and Sergiovanni’s “Five Leadership
Models”,Zheng Yanxiang(2005) proposed that school leaders should be composed of five dimensions.
the dimensions of leadership include value leadership, human leadership, educational leadership, and
structural leadership (Liu Linfang,2016).

The improvement of the leadership of the principal is an important factor in promoting the
preschool education development and improving the quality of preschool education. At the same time,
the development of preschool education has put forward new requirements for principals' leadership
and qualities.Leadership is a kind of power where that one person be able to influence or the values,
beliefs, behavior and attitudes of another person (Ganta & Manukonda, 2017). Scholars focused on
the effective leadership is important and does effect on organizational outcomes, Others study examine
opportunities for and characteristics of effective leadership for whole university. Today, an effective
kindergarten principal must be a leader in every aspect of the kindergarten environment. Halawah
(2005) suggested that “kindergarten climate is positively associated with principal's communication
effectiveness”. Emmanuel, S., & Valley, C. A. (2021) would categorize this behavior as a Shared
Vision, which is one of the five categories identified in the LPI.

The role of the classroom teacher has drastically changed as well. Effective teaching has always
been gauged by student achievement; however, with no method to measure improvement, many
teachers allowed themselves to become less focused on students’ best interest. Subsequently,
ineffective teachers began demonstrating unfavorable traits such as being “uninformed in subject,
disorganized, aloofness, and insensitivity to student needs”. (Emmanuel, S., & Valley, C. A.,2021) But
there is lack of the study of effective kindergarten leadership. In this case, the article will discuss what
factors of demographic influence principle leadership of private kindergarten

Research Objectives

The objectives of this research were to study factors or elements of demographic file influence
the principal leadership and to investigate other influencing factors affect the principal leadership of
private kindergarten in Mianyang.

1 To study the factors or elements of demographic file influence the principal leadership in
private kindergarten in Mianyang.

2 To investigate the influencing factors effect on the principal leadership of private
kindergarten.

Hypothesis of Research

H1: There is a significant difference in principal leadership of kindergarten with different
demographic factors.

H2: There is a significant relationship between influencing factors and principal leadership of
kindergarten.
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Research Conceptual Framework

The study of leadership is one of the most often researched management topics (Ergeneli,
Gohar, & Temirbekova, 2007). The study of leadership theory and effectiveness has evolved from
the field of management to the field of education. (Sultan Aalateeg, 2018)

The conceptual framework of this study is formed after sorting out various types of literature,
journals, articles, and dissertations. In 1984, Sergiovanni proposed “Five Leadership Models”, which
have been long-term evidence and widely accepted by the academic community (Hui-TzuWu, 2017).
Zheng Yanxiang (2005) concluded that “the principal’s structure, humanity, politics, culture and
education, leadership and school organizational effectiveness, principal-teacher relationship,
organizational culture intensity, degree of power class and teacher participation, etc. Liu Linfang’s
(2016) model of leadership is better for the research. (Figure1.)

Independent Variables Dependent Variables
/Demogrophic Factors \
Age H1

Education Level
Teaching Years
Working Period

Professional Background

Working Period
Effective Principal

Professional Background
More customer
4

nfluencing factors

Value Leadership H2
Human Leadership
Educational Leadership

Structural Leadership

\ /

Figure1. Research Conceptual Framework
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Research Methodology

This research adopted a quantitative research method to study the factors, which influence
the principal leadership of kindergarten consisting of five sections: research design, population,
sample and sampling, questionnaire design, data collection, and data analysis. This present research
used the designed instruments with modifications based on the two aspects of five—factor personality
and influencing factors affect. The study objectives were to analyze the factors of age, education
level, teaching years, working period, professional background and influencing factors that affect the
principal leadership of kindergarten about value leadership, human leadership, educational
leadership, and structural leadership.

400 principals in Mianyang participated in the study. All samples were administered to respond
to a self-complete constructed survey questionnaire. The author applied purposive sampling to collect
the data from the samples. All kindergarten principals were agreeable to voluntarily participate in
response to self-complete questionnaire.

The research outcomes provide the general information regarding the improvement of principal
leadership of kindergarten.

Research Results

In this part, the research will test hypothesis. There are two hypothesizes in this study.
Secondly, the author analyzed the relationship between influencing factors and principal’s leadership
of kindergarten by using One-way ANOVA, T-Test and Linear Regression analysis. The hypothesis
which was tested in this part includes the following: This research analyzed the significant difference
on the principal leadership resulted by demographic profile including age, teaching years, working
period, education level, professional background by using Linear Regression analysis. The hypothesis,
which were tested in this part, includes the following:

Table1. Relationship between Predictors of Demographic Factors and Principal’s Leadership

Kindergarten
Model Sum of Squares  df Mean Square F Sig.
1 Regression 8.732 8 1.092 517 .03*
Residual 522.210 391 1.336
Total 530.942 399

a. Dependent Variable: Principal Leadership of kindergarten

b. Predictors: (Constant), Age, Teaching years, Education level, Working period, Professional background

*Sig < 0.05, **sig <0.01, ***sig = .000
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Table2. Coefficients between Predictors of Demographic Factors and Principal’s Leadership

Kindergarten
Unstandardized Standardized
Model Coefficients Coefficients t Sig.
B Std. Error Beta

1 (Constant) 3.152 739 4.264 .000
Age .084 .078 .100 1.076 .013
Teaching years 232 160 103 1.450 .052
Education level -.092 .076 -.137 -1.208 .023
Working period .018 .203 .005 .088 . 043
Professional background .026 .084 .022 .304 . 001

a. Dependent Variable: Principal Leadership of kindergarten

From Table 2 revealed that there is a significant relationship between demographic factors
and principal leadership of kindergarten at significant sig.=0.03*(F=0.517). The results therefore

accepted the H1: There is a significant difference resulted by demographic factors on principal’s
leadership of kindergarten.

Table 3. Relationship between value leadership and kindergarten principal leadership

Model Sum of Squares df Mean Square F Sig.
1 Regression 8.732 8 1.092 637 344
Residual 522.210 391 1.336
Total 530.942 399

a. Dependent Variable: Principal Leadership of kindergarten
b. Predictors: (Constant):

1. Value Leadership 1

2 Value Leadership 2

3. Value Leadership 3

4. Value Leadership 4

5. Value Leadership5

6. Value Leadership 6

*Sig < 0.05, **sig <0.01, ***sig = .000
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Table 4. Coefficients between value leadership and kindergarten principal leadership

Coefficients

Model Unstandardized Standardized t Sig.

Coefficients Coefficients

B Std. Error Beta
(Constant) -.888 454 1.954  .071
Value Leadership 1 232 .087 183 2.671  .093
Value Leadership 2 239 .086 196 .766 .085
Value Leadership 3 .696 .073 .673 .496 .062
Value Leadership 4 232 .087 183 .671 .091
Value Leadership 5 .239 .086 196 .766 .075
Value Leadership 6 212 .077 184 .631 .090

a. Dependent Variable: Y

*Sig < 0.05, **sig <0.01, ***sig = .000

From Table 4 revealed that there is a no significant relationship between value leadership and
principal leadership of kindergarten at significant sig.=0.344 (F=0.637). The results therefore rejected

the H2a: There is a significant relationship between value leadership and principal leadership of
kindergarten.
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Table 5. Relationship between human leadership and job satisfaction of kindergarten

Model Sum of Squares df Mean Square F Sig.
1 Regression 8.732 8 1.092 .675 .0044**
Residual 522.210 391 1.336
Total 530.942 399

a. Dependent Variable: Y
b. Predictors: (Constant):
7 Human Leadership 1

8 Human Leadership 2
9 Human Leadership 3
10 Human Leadership 4
11 Human Leadership 5
12 Human Leadership 6

*Sig < 0.05, **sig <0.01, ***sig = .000

Table 6. Coefficients between human leadership and job satisfaction of kindergarten

Coefficients

Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) .888 454 -1.954 .043
Human Leadership 1 232 .087 183 2.671 .007
Human Leadership 2 .239 .086 196 2.766 .008
Human Leadership 3 .696 .073 673 9.496 .001
Human Leadership 4 232 .087 .183 2.671 .007
Human Leadership 5 239 .086 196 2.766 .008
Human Leadership 6 218 .074 212 2.131 0.015

a. Dependent Variable: Y

*Sig < 0.05, **sig <0.01, ***sig = .000

From Table 6 revealed that there is a significant relationship between human leadership and
principal leadership of kindergarten at significant sig.=0.044** (F=0.675). The results therefore
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accepted the H2b: There is a significant relationship between human leadership and principal
leadership of kindergarten.

Table7.Relationship between educational leadership and job satisfaction of kindergarten

Model Sumof Squares df Mean Square F Sig.

1 Regression 8.732 8 1.092 .665 .007**
Residual 522.210 391 1.336
Total 530.942 399

a. Dependent Variable: Y

b. Predictors: (Constant):

13 Educational Leadership 1
14 Educational Leadership2
15 Educational Leadership 3
16 Educational Leadership 4
17 Educational Leadership 5
18 Educational Leadership 6

*Sig < 0.05, **sig <0.01, ***sig = .000
Table8. Coefficients between educational leadership and job satisfaction of kindergarten

Coefficients

Model Unstandardized Standardized T Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) -.888 .354 -1.954 .034
Educational Leadership 1 232 .057 163 2.571 .004
Educational Leadership2 139 .066 .296 2.466 107
Educational Leadership 3 .316 .063 A73 3.496 .000
Educational Leadership 4 232 .087 183 2.671 .019
Educational Leadership 5 .236 .076 196 3.766 .007
Educational Leadership 6 132 .032 .235 2.431 .013

a. Dependent Variable: Y

*Sig < 0.05, **sig <0.01, ***sig = .000
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From Table 8 revealed that there is a significant relationship between educational leadership
and principal leadership of kindergarten at significant sig.=0.007**(F=0.665). The results therefore
accepted the H2c: There is a significant relationship between educational leadership and principal
leadership of kindergarten.

Table9.Relationship between structural leadership and job satisfaction of kindergarten

Model Sum of Squares df Mean Square F Sig.

1 Regression 8.732 8 1.092 .241 .006**
Residual 522.210 391 1.336
Total 530.942 399

a. Dependent Variable: Y
b. Predictors: (Constant):
19 Structural Leadership 1
20 Structural Leadership 2
21 Structural Leadership 3
22 Structural Leadership 4
23 Structural Leadership 5
24. Structural Leadership 6

*Sig < 0.05, **sig <0.01, ***sig = .000
Table 10. Coefficients between structural leadership and job satisfaction of kindergarten
Coefficients

Model Unstandardized Standardized T Sig.
Coefficients Coefficients
B Std. Error Beta
(Constant) -.888 454 -1.954 .054
Structural Leadership 1 232 .087 183 2.671 .009
Structural Leadership 2 239 .086 196 2.766 .007
Structural Leadership 3 .696 .073 .673 9.496 .000
Structural Leadership 4 232 .087 183 2.671 .009
Structural Leadership 5 239 .086 196 2.766 .007
Structural Leadership 6 165 0.64 143 5.232 0.04

a. Dependent Variable: Y

*Sig < 0.05, **sig <0.01, ***sig = .000
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From Table 10 revealed that there is a significant relationship between structural leadership
and principal leadership of kindergarten at significant sig.=0.006**(F=0.241). The results therefore
accepted the H2d: There is a significant relationship between structural leadership and principal
leadership of kindergarten.

Descriptive Analysis Results. Since this present research was trying to investigate the
differences resulted by demographic profile on influencing factors (value leadership, human leadership,
educational leadership, and structural leadership), in order to work out the strategies to promote the
improvement of principal’ leadership of kindergarten in Mianyang, the research employed several
groups of factors which from the literature reviews stated that have relationships to each other. From
the conceptual framework, the author linked together those factors in 3 boxes and tried to evaluate
their influence using descriptive statistics including mean and standard deviation (S.D.) to see how
important they are when compare to other factors. The criteria for judging the level of importance are
as the follow table:

Table 11. Hypothesis Test Results

Hypothesis Results

H1: There is a significant difference in principal leadership of kindergarten with  Accepted
different demographic factors

H2: There is a significant relationship between influencing factors and principal  Accepted
leadership of kindergarten.

H2a: There is a significant relationship between value leadership and principal  Rejected
leadership of kindergarten.

H2b: There is a significant relationship between human leadership and principal  Accepted
leadership of kindergarten.

H2c: There is a significant relationship between educational leadership and principal  Accepted
leadership of kindergarten.

H2d: There is a significant relationship between structural leadership and principal  Accepted

leadership of kindergarten.

Discussion

According to the analysis, it can be summarized that the kindergarten and the principal have
made efforts and done a lot of work to improve the change of the kindergarten and the analysis
results of the current general situation and the analysis on the difference resulted by demographic
profile. However, there are some problems existing in the development of kindergarten, which needed
to be solved in order to improve the leadership of principal of private kindergarten.
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From differences analysis, the results revealed that the age, teaching years on the leadership
of principal had not brought the significant difference on the principal’ leadership while the working
period(sig.=0.43%*) of kindergarten principal brought a significant difference on the principal’s
leadership. The educational level (sig.=0.23*) has a significant difference on the principal’s leadership.
There is a significant difference between preschool education and non-preschool education of
professional background(sig.=0.01**). The principals with preschool education were higher than the
ones with non-preschool education.

Finally, the results from hypothesis tests revealed there were significant differences resulted
by demographic profile of working period, educational level professional background on principal
leadership. There is a significant difference result by human leadership, educational leadership,
structural leadership on principal leadership

While the results didn’t reveal significant relationship between value leadership and principal’s
leadership.

Research Suggestion

1.Suggestion for use

In the scope of educational leadership theory, the issue of leadership is more concentrated

in the primary and secondary school principals, and the research on the leadership of the preschool
education stage is relatively lacking. However, compared with the principals of primary and secondary
schools, principal of the kindergarten has significant differences in terms of role position and
organizational structure. On the other hand, most of the current research is focused on preschool
teachers, and the kindergarten principals systematically study few research results. In theoretical
research, there is a lack of attention to the group of kindergarten principal, indicating that the influence
of the principal leadership on the quality of preschool education has not received sufficient attention.
Therefore, it is necessary to research on the leadership of the kindergarten principal and form a unique
leadership in preschool education. At the same time, the issue of principal leadership with targeted
exploration has great significance for improving the preschool education in the theory of education
leadership and strengthening the theoretical guidance for the leadership.

2. Suggestion for Future Research

First, in the questionnaire survey, among the 400 directors participating in the survey,

there are only 7 male directors. Because the sample ratio is too small, in order to avoid affecting the
accuracy of the research conclusions, this study does not have gender factors and leadership.

Second, during the survey, the survey of the principal's leadership did not use a 360 Feedback
Method. The questionnaire is mainly distributed to the principal of the kindergarten. Taking the
approach of the principal to conduct self-evaluation of leadership may result in certain errors due to
subjective judgment. The lack of his evaluation in the study mainly refers to the evaluation of the
leadership of the kindergarten teachers and parents, which can be used as one of the in-depth
researches of the researchers in the future.
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Abstract

This article aimed to study what is the relationship between entrepreneurship education and
entrepreneurship intention; to find the factors that affect the entrepreneurship intention of sports college students; to
study whether the entrepreneurship education can effectively enhance the entrepreneurship intention of sports
college students in Guangdong Province. Firstly, this article used a quantitative research method. Secondly, this
article used a questionnaire to collect data. Thirdly, this article used sample random sampling to extract 396 samples.
Fourthly, it used multiple regression to test hypothesis.The main research conclusions were as follows: 1) Student
attitude had a significant impact on sports college students’ entrepreneurship intention.2) Education method had a
significant impact on sports college students’ entrepreneurship intention.3) Investment in educational resources had

a significant impact on sports college students’ entrepreneurship intention.

Keywords: Entrepreneurship education; Entrepreneurship intention; Sports college students

Introduction

Innovation and entrepreneurship activities were the core of socio—economic development.
It has increasingly become an important driving force for economic development of various countries
(Duan,2018). After strategy of “Walking the road of independent innovation, building an innovation-
originated country” was putted forward (Alain F.& Francisco L.,2014) China begins to bring innovation
and entrepreneurship to the strategic height. In process of fostering Chinese entrepreneurship system
and creating entrepreneurship environment, entrepreneurship education must go first. Deng thought
that only we to do entrepreneurship educations jobs, we could cultivate the talents with innovative
awareness and entrepreneurship spirits. It could promote innovation and entrepreneurship activities

entire country (Deng,2018).
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As an important part of higher education, sports universities will bear the important
responsibility for the development of innovation and entrepreneurship in the field of sports in China
(Kristiansen S.& Indarti N., 2014). As the backbone of the entrepreneurship group in China, sports
college students are essential to tap their potential entrepreneurship intention. It can be cultivated and
improved through entrepreneurship education (Hu,N.,2018).Therefore, it is necessary to improve the
entrepreneurship education system, continuously deepen the reform of entrepreneurship education in
sports colleges. Based on the planned behavior theory, this article uses quantitative research method

to build the research model (Izedonmi, P. F.,2010)

Research Objectives

The main aims of the research are depicted as follows:

1. To study what is the relationship between entrepreneurship education and entrepreneurship
intention.

2. To find the factors that affect the entrepreneurship intention of sports college students.

3. To study whether the entrepreneurship education can effectively enhance the

entrepreneurship intention of sports college students.

Research Hypothesis
H1 Student attitude has a significant impact on entrepreneurship intention.
H2 Education method has a significant impact on entrepreneurship intention.

H3 Investment in educational resources has a significant impact on entrepreneurship intention.
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Research Conceptual Framework

Entrepreneurship  Education

|

Independent

Variable

Student attitude

A1 Entrepreneurship education
participation

A2 Entrepreneurship education

satisfaction

Education method
B1 Entrepreneurship course teaching
B2 Entrepreneurship planning contest

B3 Entrepreneurship lecture

Investment in educational resources
C1 Teacher quality

C2 leadership attention

C3 Financial support

C4 Hardware facility

Dependent Variable

Entrepreneurship Intention

Source: Li Jingwel. (2013). Research on the mechanism of entrepreneurship education’s effect on college

students’ entrepreneurship intention. Doctoral thesis, Nankai University.
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Research Methodology

This research used the quantitative method. The data were collected by survey questionnaires.
The researcher defines the population as sports college students who are studying currently in
Guangdong province, China. The total number of sports college students in the four universities is
11,871, which is the total sample size of the research. Following the Yamane to calculate 396 could
be a sample size in quantitative research. Therefore, the researcher collected the data from four
different colleges of Guangdong province, China (Ministry of Education of the People’s Republic of
China, 2018). For quantitative analysis, the author used regression to analyze the relationship between
entrepreneurship education and entrepreneurship intention. At the same time, verifying their

hypothesis and to discuss the research results.

Research Results

This article uses regression analysis to examine the effect of entrepreneurship education on
entrepreneurship intention. Regression analysis is only suitable for situation of “one fruit with one cause” or “one
fruit with multiple causes”, so entrepreneurship intention is taken as dependent variable (Li,2013).
Gender, education background, profession and entrepreneurship education received are control variables.
The three dimensions of entrepreneurship education are took as independent variable, to make
regression analysis on effect of entrepreneurship education on entrepreneurship intention (Krueger,N.f.,2011).

1. Regression analysis of influencing students’ attitude on entrepreneurship intention.

Taking student attitude as independent variable, the first is model 1a, which the control

variable enters regression equation; the second is1b, which the control variable and the student’s
attitude enter regression equation as a whole; the last is model 1c, which the control variable and

student’s attitude are incorporated into regression equation. The test results are shown in Table 1.
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Table1: Regression analysis results of student attitude on entrepreneurship intention

Model 1a Model 1b Model 1c
Variable Beta t Beta t Beta t
Gender .079 .1.521 .080 178 .084 .1.993
Profession 1307 2.478 1387 3.026 1467 3.396
Education ground 228" 4.343 2517 5.480 266 6.172
Entrepreneurship education
214 4,105 .022 437 .074 .1.551
received
Student attitude 535" 11.133
Entrepreneurship education
.588 10.157
participation
Entrepreneurship education
.620 1.109
satisfaction
F 7.648"" 32.882"" 39.078""
Adjusted R2 .065 .293 372
JAN:E: .074 228 .308

Note: ~" Regression is significant at the 0.0071 level (3—tailed).
" Regression is significant at the 0.01 level (2-tailed).

"Regression is significant at the 0.05 level (1-tailed).

It can be seen from Table3 that the F value of Model 1a is 7.648 (P<0.001), which pass F

test; the adjusted R2 is 0.065, which means that the control variable explained 6.5% of variance.
Profession (B=0.130), education background (B: 0.228) and entrepreneurship education received

(B:O.214) have a significant effect on entrepreneurship intention. The F value of model 1b is 32.882
(P<0.001), which pass F test; the adjusted R? is 0.293, which 29.3% of variance is all predictors
explained. It additional increase 22.8%, compared to model 1a. The variance indicates that overall
students attitude has influence on entrepreneurship intention. At the same time, the regression
coefficient is 0.535 (P<0.001).It is indicated that overall student attitude has significantly positive

influence on entrepreneurship intention, test hypothesis H1.
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2. Regression analysis of influencing education method on entrepreneurship intention

Table2: Regression analysis results of education method on entrepreneurship intention

Model 1a Model 1b Model 1c
Variable Beta t Beta t Beta t
Gender .079 .1.521 .044 .942 .042 .890
Profession 130" 2.478 132 1.806 135" 2.861
Education ground 228" 4.343 1607 3.351 1607 3.222
Entrepreneurship
.214 4,105 .030 .588 .034 .665
education received
Education method 4657 9.687
Entrepreneurship course
.090 1.095
teaching
Entrepreneurship plan
P PP A727 2.827
contest
Entrepreneurship lecture 233" 2.689
F 7.648"" 26.378"" 18.908™""
Adjusted R2 .065 .248 .246
/\R2 .074 .074 185

Note: ~" Regression is significant at the 0.001 level (3-tailed).

" Regression is significant at the 0.01 level (2-tailed).

"Regression is significant at the 0.05 level (1-tailed).

The F value of model 1b is 26.378 (P<0.001), which pass F test; the adjusted R2 is 0.278,
which 27.8% of variance is all predictors explained. It additional increases 21.3%, compared to model
1a. The variance indicates that education method has influence on entrepreneurship intention. At the

same time, the regression coefficient is 0.465 (P<0.001). It is indicated that overall education method

has significantly positive influence on entrepreneurship intention, test hypothesis H2.
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3. Regression analysis of influencing investment in educational resources on entrepreneurship

intention

Table3: Regression analysis results of investment in educational resources on entrepreneurship intention

Model 1a Model 1b Model 1c

Variable Beta t Beta t Beta t
Gender .079 .1.521 .041 .868 .043 .904
Profession 130" 2.478 .081 1.683 .100 1.968
Education Ground 228" 4.343 37T 2775 1507 2.913
Ent hip Educati 115
nireprenedrship kcdcation 214 4105  .095 1.893 2.238
Received
| i ional

nvestment in educationa 402 8.39%
resources
Teacher Quality 128" 2.520
Leadership Attention .055 .667
Financial Support 797 2.985
Hardware Facility 178 1.836
F 7.648""" 21.322"" 13.906""
Adjusted R Square .065 .209 21
/\R2 .074 145 154

Note: ~" Regression is significant at the 0.0071 level (3-tailed).
" Regression is significant at the 0.01 level (2-tailed).

"Regression is significant at the 0.05 level (1-tailed).

The F value of model 1b is 21.322 (P<0.001), which pass F test; the adjusted R2 is 0.209,
which 20.9% of variance is all predictors explained. It additional increases 14.4%, compared to model
1a. The variance indicates that investment in educational resources has effect on entrepreneurship
intention. At the same time, the regression coefficient is 0.402 (P<0.001). It is indicated that overall
investment in educational resources has significantly positive influence on entrepreneurship intention,

and test hypothesis H3.
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Based on relevant literatures on entrepreneurship education and entrepreneurship intention at
home and abroad (Xiong,2013). This article built a model of influencing on entrepreneurship intention.
We discussed influence of entrepreneurship education on entrepreneurship intention of sports college
students. The main research conclusions were: (1) Student attitude had a significant impact on sports
college students’ entrepreneurship intention.(2) Education method had a significant impact on sports
college students’ entrepreneurship intention.(3) Investment in educational resources had a significant
impact on sports college students’ entrepreneurship intention.

Based on relevant literatures on entrepreneurship education and entrepreneurship intention at
home and abroad (Xiong,2013). This article built a model of influencing on entrepreneurship intention.
We discussed influence of entrepreneurship education on entrepreneurship intention of sports college
students. The main research conclusions were: (1) Student attitude had a significant impact on sports
college students’ entrepreneurship intention. (2) Education method had a significant impact on sports
college students’ entrepreneurship intention. (3) Investment in educational resources had a significant
impact on sports college students’ entrepreneurship intention.

Therefore, it is suggested that the government departments of Guangdong Province can
provide some special policies for sports post graduates entrepreneurship in the formulation of
entrepreneurship policies, and establish different entrepreneurship sodality to provide abundant social

resources for sports postgraduates, helping them to build entrepreneurship social capital.

Research Suggestion
1.Suggestion for use
1) To build the New Model

According to the needs of thesis, based on the GEM, entrepreneurship self-efficacy
and entrepreneurship event model (EEM), the author built the model with entrepreneurship self-
efficacy as a mediator variable. The new model not only absorbs the advantages of previous
researches, but also makes up for the defects. It can verify the entrepreneurship intention of individuals
more effectively and present the process of entrepreneurship intention more clearly.lt can further

reform and improve the practice of innovation and entrepreneurship in sports colleges. At the same
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time, it gets rid of the limitation of entrepreneurship intention as a single variable in previous
researches, so as to do a comprehensive study and discussion.
2) Make in difference in Research on Management Efficacy

Entrepreneurship management efficacy had a positive effect on entrepreneurship
intention of sports postgraduates. The conclusion is different from previous researches. In previous
research, it is just the reverse. Management efficacy means that people have the ability to mobilize
humans or things, achieving the confidence of management object. In enterprise, management by
objectives can enhance management level, including the organizational productivity and employee
performance.

Management by objectives embodies a clear plan implementation and control process.
Superior inspection and information feedback in the implementation process can help to carry out
effective control activities. Timely information feedback can reflect the gap between personal efforts
and goal realization, which is conducive to adjust timely the activities(Sun,2018). Because of the
majority of sports team projects, sports postgraduates have a stronger sense of teamwork. The
management by objectives becomes a daily necessary course. Therefore, management efficacy is
particularly important to improve entrepreneurship intention of sports postgraduates

3) Reveal the Mediator Effect of Entrepreneurship Self-efficacy

Entrepreneurship self-efficacy had a mediating effect between entrepreneurship
environment and entrepreneurship intention of sports postgraduates. About entrepreneurship self-
efficacy, some researchers studied it from the perspectives of entrepreneurship support,
entrepreneurship ability and entrepreneurship behavior. Some researchers also studied from the
perspective of entrepreneurship environment, but they established in different model perspectives
Based on it, the author analyzes and judges the relationship among entrepreneurship environment,
entrepreneurship self-efficacy and entrepreneurship intention. The entrepreneurship environment has
instability, it affected by social changes. It can directly impact on entrepreneur’s intention. The
entrepreneurship self-efficacy has subjectivity, it affected the psychological state of entrepreneurs.
The variety of entrepreneurship environment would also affect individual entrepreneurship self-

efficacy. The entrepreneurship self-efficacy can affect the individual entrepreneurship intention.
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Therefore, entrepreneurship environment could indirectly affect individual’s intention through

entrepreneurship self-efficacy
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Abstract

This paper investigates the effect of economic factors and pandemic of COVID-19 on investment value
in government and corporate bonds in Thailand. We use macro-economic data; outstanding loan borrowing of
both public and corporate sectors, bond market indices, total money supply, 10-Year Government bond, inflation
rate and manufacturing production index, and COVID-19 dummy variables as independent variables. Using
multiple linear regression framework with enter selection for monthly data from January 2013 to October 2020,
our results show that outstanding government bond value, manufacturing production index and COVID-19
pandemic have a significant positive effect on the investment in government bond while only outstanding

corporate bond value has a significant positive effect on the investment in corporate bond.

Keywords: COVID-19; Corporate Bond; Government Bond; Investment Value

Introduction

The impact of the novel coronavirus (COVID-19) on the global economy has yet to be fully
revealed, among major issues facing the economy, the rising default risk of firms that face cash
shortfalls due to the outbreak is a key concern. The credit spread between government and
corporate bonds widens and this can affect the investment decision of the investors. Both corporate
and government play an important role as a source of funding in financial market. The economics
growth and the stability of financial market depends greatly on this.

Investment in the bond market, both public and corporate, has stated to play a prominent
role in Thai financial market due to the economic slowdown during the 1997 Asian financial crisis.
Over the last two decades, the South—East Asia policy maker including Thailand had put priority
on bond market development. The development of domestic local currency bond market viewed
as a strategy to avoid crises while also providing access to international capital markets, which

will assist reduce potential currency and maturity mismatch in the financial system (Gyntelberg
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et.al., 2005). The government has continued to issue bonds with the major goals of financing the
yearly budget deficit, supporting economic development, and restructuring public debt

The bond market has evolved into a substantial funding source for the government and
corporate sector. The corporate bond market was introduced as a substitute of bank lending.
Central bank also started using bonds to control its monetary policy. These introductions strengthen
the financial system to become more resilience in the event of crisis. The outstanding value of both
government and corporate bond is over ten thousand billion Baht. The average trading is over
70 thousand million Baht per day which is more than average trading value of stock. New bond
issue is approximately 8 to 10 thousand billion Baht per year.

The present study was conducted to understand the impact of economics factors and
COVID-19 pandemic on the investment value of both government and corporate bond.
This understanding would help both institutional and individual investors as a guideline to make
investment decision on raising fund through bond market during pandemic. We collect data monthly
start from January 2013 to October 2020, totaling 94 months using multiple linear regression
methodology. The main focus is the COVID-19 dummy variable that affect corporate and corporate
bond differently due to the COVID-19 crisis. We also analyze macro-economic data; outstanding
loan borrowing of both public and corporate sectors, bond market indices, total money supply
10-Year Government bond, inflation rate and manufacturing production index to understand more
thoroughly.

Our paper makes three main contributions to prior research. First, we investigate the effect
of COVID-19 on both government and bond market and shows different results due to different
characteristics. Second, we investigate effect of COVID-19 in Thai bond market which is an
emerging market. Most of the previous literature is in the United States of America or developed

country. Lastly, investors and government can use the results to make the decision appropriately.

Research Objectives

1.To investigate the effect of economic factors and COVID-19 pandemic on investment
value in government bond in Thailand.

2.To investigate the effect of economic factors and COVID-19 pandemic on investment

value in corporate bond in Thailand.
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Literature review

The bond market is a financial market where participants can issue new debt, known
as the primary market, or buy and sell debt securities, known as the secondary market. The Thai
bond market has demonstrated remarkable development since the 1997/98 Asian financial crisis.
The government has continued to issue bonds over the past two decades with the primary objectives
being to finance the annual budget deficit, support economic development, and restructure public debt.
The bond market has now become a significant funding source of government and corporate sectors
as well as instruments for monetary policy management by the central bank.

There is a growing literature that investigates the effect of COVID-19 on the bond
market. Based on reviewing COVID-19 pandemic on bond market, the studies can be grouped
into two areas. One group focused on the impact on the government debt. Duffie (2020) short
article stressed that COVID-19 disrupted treasury debt and FED need to take action to solve the crisis.
He et al. (2022) built a model to explain the impact of COVID-19 on US treasury debt which
experienced severe stress and illiquidity. Fleming and Ruela (2020) investigated treasury market
liquidity by comparing the liquidity in March 2020 to that observed over the past fifteen years.
They found that liquidity deteriorated markedly during the crisis.

The second group of studies focus on the effect of COVID-19 on corporate bond. Falato
et al. (2021) study the effect of the pandemic on outflows from corporate bond mutual funds and
found that funds were under severe stress in the COVID-19 crisis and particularly so those that
were illiquid and vulnerable to fire-sales. Haddad et al. (2021) study disruption in debt markets
during COVID-19 crisis and found that even the safe end of bond experienced significant losses
and this disruption disappears when FED acted to remedy. O’Hara and Zhou (2020) and
Boyarchenko et al. (2022) and Kargar et al. (2021) investigate liquidity conditions in the corporate
bond market during the COVID-19 crisis, and the effects of the Fed’s interventions.

The previous literature in COVID-19 pandemic effect on bond markets focus short
period of the COVID-19 pandemic. In this study, we investigate the investment value of both
corporate and government bonds and see how COVID-19 dffects these values for the period of 5 years
including both before and after COVID-19 pandemic. To hypothesize our study, Moreira and Savov
(2017) showed that the investment grade bonds may be liquid in normal times but become far

less liquid in periods of severe stress.
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Hypothesis 1: Outstonding govemment bond value, bond index, money quantity, 10-year
government bond vyield, inflation rate, manufacturing production index and COVID-19 pandemic
have a positive effect on the investment value of government bonds
During pandemic, investors seek safer investments as we can see that the bond yield spread
widens during crisis. Thus, we can hypothesize as follow:

Hypothesis  2: Outstanding corporate bond  value, bond index, money quontity, 10-year
government bond yield, inflation rate, manufacturing production index and COVID-19 pandemic

have a positive effect on the investment value of corporate bonds

Research Methodology
This study uses quantitative research with secondary data from January 2013- December
2020 total of 94 months. We separate this to be non-COVID year and COVID year. We would
study the effects of the economic factors affecting corporate bond and government bond separately
to understand more on each type of bonds. We use multiple linear regression with enter selection
which dependent variable is the investment value for both corporate and government bonds.
The data can be retrieved from BOT website. Economics factors will be determined further.
To study the impact of COVID 19 pandemic, we create dummy variable where it is O before
COVID-19 and 1 aofter COVID-19. Before running regression, we test for unit root test,
multicollinearity, heteroscedasticity, and autocorrelation to justify the validity of the model. To
investigate the factors that impact the outstanding loan borrowing of both public and corporate
sectors, we regress the following models:
BON1= b,,bDE1+b,Bl+bzM2+b,BYC+bsINFLA+bgMPI
+Dummy
BON2= b,,b;DE2+b,Bl+bsM2+b,BYC+bsINFLA+bsMPI
+Dummy
Where, BON1 is investment value in government bond; BON2 is investment value in
corporate bond; DET is outstanding government bond value; DE2 is outstanding corporate bond
value; Bl is bond index; M2 is money quantity; BYC is 10-year government bond yield; INFLA is

inflation rate; MPI is manufacturing production index and Dummy is COVID-19 dummy.
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Table 1 reports summary statistics for both government and corporate bond. As expected,

investment value and outstanding bond value are higher in government than in corporate bond.

Number of observations, minimum, maximum, mean, and standard deviation are presented in

table. Table 2 and 3 provides correlation matrix for government and corporate bond, respectively.

Even though BYC and Bl have high correlation coefficient of -0.83, VIF value is less than 10 so

there is no problem of multi-collinearity.

Table 1: Descriptive Statistics of Research Variables

N Min Max Mean Std. Deviation
BONT1 94 469,697 951,010 655,931 114,422
BON2 94 62,443 225,172 134,178 36,693
DE1 94 7,141,466 10,921,812 8,464,576 1,119,103
DE2 94 1,778,522 3,815,522 2,841,714 648,341
Bl 94 216.52 333.11 267.01 32.13
M2 94 15010190 22545522 18354860 2044592
BYC 94 1.09 4.32 2.64 0.79
INFLA 94 -0.05 1.83 0.82 0.42
MPI 94 78.89 107.65 100.23 4.60
Table 2 Correlation Matrix for Government Bond
Variable BON1 DE1 Bl M2 BYC INFLA MPI
BON1 1.00
DE1 0.41 1.00
Bl 0.04 -0.06 1.00
M2 -0.17 -0.17 -0.23 1.00
BYC 0.07 0.10 -0.83 0.05 1.00
INFLA -0.06 0.02 0.04 -0.11 -0.01 1.00
MPI 0.19 0.12 0.03 -0.35 -0.04 0.26 1.00
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Table 3 Correlation Matrix for Corporate Bond

Variable BON2 DE2 Bl M2 BYC INFLA MPI
BON2 1.00
DE2 0.75 1.00
Bl -0.09 -0.01 1.00
M2 -0.09 -0.22 -0.23 1.00
BYC 0.1 -0.01 -0.83 0.05 1.00
INFLA 0.12 0.23 0.04 -0.11 -0.01 1.00
MPI 0.10 0.17 0.03 -0.35 -0.04 0.26 1.00

Multiple Regression Results

Multiple linear regression analysis is used to determine the effect of outstanding

government bond value (D1), bond index (BI), money quantity (M2), 10-year government bond

yield (BYC), Inflation (INFLA), manufacturing production index (MPI), and covid-19 (Dummy) as

independent variables on investment in government bond (BON1) as the dependent variables.

Table 4 Results of multiple regression analysis on investment in government bond

Independent Variables Coefficient Sig.(Prob)

DE1 0.2147 0.0076*** Statistically significant
Bl 6.5291 0.0960 Not statistically significant
M2 -0.0629 0.4115 Not statistically significant
BYC 1.1611 0.1237 Not statistically significant
INFLA -0.0922 0.2070 Not statistically significant
MPI 0.9761 0.0028*** Statistically significant
Dummy 1.1907 0.0276** Statistically significant
R-squared 0.5669

Adjusted R-squared 0.5256

F-statistic 13.7459

Prob(F-Statistic) 0.0000

Durbin-Watson Stat. 2.3182

** significant at 5%, *** significant at 1%
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The regression analysis of table 4 shows the value of R-squared of 0.5669 which means
that the variance of the independent variables can explain dependent variables at 56.69%.
The three varidbles that show significant values are outstanding government bond value,
manufacturing production index and COVID-19 dummy variable. However, bond index, money
quantity, 10-year government bond yield and inflation variables are not significant.

The multiple linear regression model of the investment value in government bonds as shown:

BONg = 0.2147DET + 0.0028MPI + 1.1907COVID-19

Table 5 Results of multiple regression analysis on investment in corporate bond

Independent Variables Coefficient Sig.(Prob)

DE2 0.8273 0.0000*** Statistically significant
Bl 5.9318 0.6523 Not statistically significant
M2 0.0375 0.1035 Not statistically significant
BYC 3.3903 0.2016 Not statistically significant
INFLA -1.6995 0.4665 Not statistically significant
MPI 5.3143 0.6330 Not statistically significant
Dummy -1.7606 0.0805 Not statistically significant
R-squared 0.6234

Adjusted R-squared 0.5876

F-statistic 17.3857

Prob(F-Statistic) 0.0000

Durbin-Watson Stat. 1.9668

** significant at 5%, *** significant at 1%

The regression analysis of table 6 shows the value of R-squared of 0.6234 which means
that the variance of the independent variables can explain dependent variables at 62.34%. The
significant independent variable is outstanding corporate bond value.

The multiple linear regression model of the investment value in corporate bonds as shown:

BON. = 0.8273DE2
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This paper studies the effect of both macro-economic factors and COVID-19 on investment
value in both government and corporate bond. The results lead to two conclusions. First, COVID-
19 has only a positive effect on the investment value of government bond. Second, outstanding
government bond value, manufacturing production index have a significant positive effect on the
investment in government bond while only outstanding private bond value has a significant positive

effect on the investment in private bond.

Discussion

Regarding the results of the government bond, the positive significant impact of
outstanding government bond value and manufacturing production index are no surprise.
The higher outstanding government bond means that the government tends to issue more debt
instruments to fund the money. This is because investors are moving their investment towards a
conservative portfolio (Mushir and Suryavanshi, 2021). Manufacturing production index measures
production of Thai industry. Following Mishkin’s theory, positive manufacturing production index
signifies growth in business and thus increases the need for debt instrument.

Our focus is on the impact of COVID-19 on the investment in government bond. It can be
clearly seen that there is a significant positive value of COVID-19 dummy which means that the
investment on government bond increases after the COVID-19. There are two reasons for this.
First, with the COVID-19 outbreak, government needs to issue more debt to help the citizens to
get through the hardship of the pandemic. To raise fund for this, government issue government
bond for this purpose. Secondly, during the crisis, it is normal for investors to seek safe investment
and government bond is one of the safest investments with regular income streams and capital
protection. The results are in line with investors are moving their investments towards a conservative
portfolio. However, our results conflict to the result of COVID-19 impact on US treasury debt.
Duffie (2020) COVID-19 disrupts treasury market in US and it raises concern of investors about
the safe of treasury debt while He et al. and Fleming et al. both states that COVID-19 worsen

the liquidity of the treasury bond.
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Suggestion
1. Suggestion for Use
The results of this study show both positive and negative impact of COVID-19 on
investment of government and corporate bond, so we recommend as follow: To issue corporate
bond, company may need to issue higher coupon to attract investors and offset the risk that
investors have to take.Corporate may have collateral to reduce the risk of bond issued.
Government can issue more bond to investors so that investors can invest in safe asset.
2. Suggestion for Future Research
We can add other macro—economic data, especially the one that could be impacted

by COVID-19. We can increase the COVID-19 period to get better result.

References

Boyarchenko, N., Kovner, A., & Shachar, O. (2022). It’s what you say and what you buy: A
holistic evaluation of the corporate credit facilities. Journal of Financial Economics,144 (3),
695-731.

Duffie, D. (2020). Still the World’s Safe Haven?. Redesigning the US Treasury market after the
COVID-19 crisis’, Hutchins Center on Fiscal and Monetary Policy at Brookings. HUTCHIN
SCENTER ON FISCAL & MONETARY POLICY AT BROOKINGS.

Falato, A., Goldstein, I., & Hortagsu, A. (2021). Financial fragility in the COVID-19 crisis:

The case of investment funds in corporate bond markets. Journal of Monetary
Economics, 123, 35-52.

Fleming, M. J., & Ruela, F. (2020). Treasury market liquidity during the COVID-19 crisis.
Federal Reserve Bank of New York, Liberty Street Economics

Gyntelberg, J., Ma, G., & Remolona, E. M. (2005). Corporate bond markets in Asia.

BIS Quarterly Review, December., 83-93.

Haddad, V., Moreira, A., & Muir, T. (2021). When selling becomes viral: Disruptions in debt
markets in the COVID-19 crisis and the Fed’s response. The Review of Financial
Studiies, 34(11), 5B309-5351.

He, Z., Nagel, S., & Song, Z. (2022). Treasury inconvenience yields during the covid-19

crisis. Journal of Financial Economics, 143(1), 57-79.

fifi 8 atiuf 2 (WquAIAN-ReNIAN 2565) | Vol.8 No.2 (May-August 2022)

242



WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

Kargar, M., Lester, B., Lindsay, D., Liu, S., Weill, P. O., & Zufiiga, D. (2021). Corporate bond
liquidity during the COVID-19 crisis. The Review of Financial Studies, 34 (11), 5352-
5401.

Moreira, A., & Savov, A. (2017). The macroeconomics of shadow banking. The Journal of
Finance, 72(6), 2381-2432.

Mushir, N., & Suryavanshi, R. (2021). Impact of COVID=19 on portfolio allocation decisions of
individual investors. Journal of public affairs, 21(4), e2649.

O'Hara, M., & Zhou, X. A. (2020). Anatomy of a liquidity crisis: Corporate bonds in the COVID-

19 crisis. Journal of Financial Economics, 142(1), 46-68.

fifi 8 atiuf 2 (WquAIAN-ReNIAN 2565) | Vol.8 No.2 (May-August 2022)

243



MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

Influencing Factors on Personal Personality of Chinese Female Film Directors

'Xing Huang and 2Eksiri Niyomsilp
' School of Management , Shinawatra University.
2 Ph.D. Management, School of Management, Shinawatra University.

'Corresponding Author. E-mail: 75941898@QQ.com

Abstract

The 21st century is the century of media. Female film directors have become the rising group of directors.
Therefore, it is the call of the times to study the success factors of female film directors. The objectives of this study
were to study the key factors influencing the career development of female film directors in mainland China, and
personal factors on the career development of female film directors in mainland China., and more on the career
development of female film directors in mainland China. The research tool was a questionnaire developed based on
the conceptual framework of the big five personality theory. The sample was from Chinese mainland Shanxi province
385 media colleges and universities teachers and students. Adopt purposeful sampling method, and conducted in—
depth interviews with the seventeen directors. In this study, descriptive statistics and inferential statistics were
used, including independent sample t-test and one-way ANOVA to test varidbles and hypotheses. The results
showed the five personalities including: Extroversion, Openness, Agreeableness, Conscientiousness and Neuroticism
of the Big Five Personalities affect the success of female film directors from two aspects: material as income increase

and spiritual as personal satisfaction.

Keywords: Personal Personality; Big Five Personality; Female Film Director

Introduction

The 21st century is an era of media. Film and television belong to the media, with the
development of the times, female film directors have become the backbone of the media (Han
Xiangling, 2018). in every aspect of our work and life highlight more and more important influence.
This paper uses personality as an influential factor to study and analyze the career success of female
film directors in mainland China (Liu TianHong,2017).1t not only analyzes the key factors of female film

directors' success from the psychological point of view, but also conducts a positive research on film
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project management. Chinese female film directors have gradually taken a certain position in Chinese

film directors

Table 1: Representative of female film directors in different periods in mainland China

Particular year Representative works Name of female film director
1925 The sad voice of an orphan Xie Cai Zhen
1957 The story of Liubao Wang Ping
1958 Three comrades in arms Wang Shao Yan
1981 Modern man Huang Shugin
1981 Sand qull Zhang Nuan Xin
1996 Lucky 52 TV program Havin

1997 The Sent-Down Girl Joan Chen
1997 Yongzheng Dynasty TV series Hu Mei

2000 TV series of Daming Palace Ci Li Shaohong
2004 LetterFrom An Unknown Woman Xu Jinglei

2005 Lost in Beijing Li Yu

2010 Ocean Heaven Xue Xioo Lu
2013 So Young Zhao Wei

Source: Liu, L.Y. (2016). Research on the new generation of female directors in the 21st century.

According to the 2019 China Film Industry Research Report, China is the country with the
fastest box office growth in the world. In 2018, the global box office reached US $41.1 billion. Among
them, China's total box office for the whole year is 60.976 billion yuan (about 9 billion US
dollars)(Emily Grasberg Sands, 2009).
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Table 2: Chinese mainland female film director of the movie in China's box office list of the top ten films.

Female Film Movie Title Film Box Office Year of Film Box Office
Directors Statistics Release Ranking
(Billion RMB)

Xue Xiaolu My Peoples My Country 3.146 2019 8
Rene Liu Us and Them 1.35 2018 41
Su Lun How Long Will | Love You 0.891 2018 82
Xue Xiaolu Book of love 0.786 2016 100
LI Fangfang Forever Young 0.747 2018 107
Vicki Zhao So Young 0.719 2013 117
Lin Yan Where are we going? Dad Season  0.696 2014 123

1
Xue Xiaolu Seeking Mr.Right 0.52 2013 188
Zheng FenFen Take my brother away 0.372 2018 266
Sandra Ng Demon bell 0.359 2017 275

Source: China film box office network

Since the 1980s, the big five personality theory has become a recognized personality
theoretical model. According to the theory, personality is composed of five basic factors, including
extroversion, agreeableness, sense of responsibility, neuroticism and experience openness
(Ge LiMing2016). Extroversion refers to extroversion in personality traits, mainly including enthusiasm,

self-confidence and vitality for work; agreeable human nature refers to easygoing, friendly and
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approachable people embodied in persondlity traits; sense of responsibility refers to integrity,
persistence and value neutrality embodied in personality traits; neuroticism refers to neuroticism
embodied in personality traits; experience openness refers to personality traits Innovation, wisdom

and the ability to accept new ideas reflected in quality (Liu LingYi, 2016).

Big

Five Agreeableness

Personality

Figure 1: Big Five Personality Model

The standard definition of success follows Maslow's hierarchy of needs theory. This theory is
divided into five levels (1) Physiological needs. (2) Security needs. (3) Emotional needs. (4) The need
for respect. (5) The need for self actualization. Physiological needs and safety needs are material
needs (Lew Goldberg, 1992). Emotional needs, respect needs and self realization needs are spiritual
needs. Therefore,the paper divides the judgment of success from material demand (Income increase)

and spiritual demand (Personal satisfaction).
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Research Objectives

1. To study the key factors influencing the career development of female film directors in
mainland China.

2. To study the influence of personal factors on the career development of female film directors
in mainland China.

3. To study the influence of personality factors on the career development of female film

directors in mainland China.

Research Hypothesis
H. Big Five personality has an impact on the career success of female film directors.

Subh1. Extroversion in persondlity factors has an impact on the career income of female
film directors.

Subh2. Openness in personality factors has an impact on the career income of female film
directors.

Subh3. The agreeableness of personality factors has an impact on the career income of
female film directors.

Subh4. Conscientiousness in personality factors has an impact on the career income of
female film directors.

Subhb. Neuroticism in personality factors has an impact on the career income of female
film directors.

SubhB. Extroversion in personality factors has an impact on the personal satisfaction of
female film directors.

Subh7. Openness in persondlity factors has an impact on the personal satisfaction of
female film directors.

Subh8. The agreeableness of personality factors has an impact on the personal satisfaction
of female film directors.

Subh9. Conscientiousness in personality factors has an impact on the personal satisfaction

of female film directors.
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Subh10. Neuroticism in personality factors has an impact on the personal satisfaction of

female film directors.

Research Conceptual Framework
From the literature review of books, academic articles and websites, researcher have

established a conceptual framework based on the scope of the content as showed below.

independent variable Influence relationship dependent variable

—Personal data
-Gender
-Age
-Education
Participants in the study
(1) film directors
(2) film and television
Career Development of FFD

related staff

teachers and students

of film and television major
® ncome increase

Personality Ho

® Ppersonal satisfaction

Extraversion

L
@ Experience openness M T us ( Maslow, edited 1943 )
@ Agreedbleness // HO
® Responsibility
H10
[

Nervous

(Fiske 1949 )

Figure 3 : Conceptual Framework from Original Research
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Research Methodology

This paper mainly uses the quantitative research method of questionnaire survey and the qualitative
research method of interview to test the hypothesis of conceptud framework (Sun GuangChun, 2011).
The mixed model can not only bring into play the preciseness and accuracy of quantitative data in
quantitative research, but also give play to the deep understanding of interviewees and materials in
qualitative research (Maslow HA, 2017). Because the population size is too large, the scope of group
representation should be reduced, because the film university is the cradle of training future directors.
Film teachers and students are closely related to the directing industry (Sun Xu, 2018). Therefore,
Shanxi Media University is selected as the sample group. On the premise that the total number of
teachers and students in film university is known, the sampling sample is extracted by using Yamane
formular to calculate the number of survey samples that need to be distributed, that is, 385 sample
sampling. This paper collects the data questionnaire of 385 teachers and students of Shanxi Media
University by electronic means (Li Ming,2008) The qualitative research adopts the interview research
method to select 17 directors from the teachers and students with director experience in Shanxi
University. This paper uses WeChat software for interviews. This study mainly adopts the method of
semi-structured in-depth interview. In depth interview requires the interviewee to answer the
scheduled interview questions freely or in the form of discussion (Zhou ZhiFei, 2018).

The purpose of this study is to complement the quantitative research of purposeful sampling
design with the qualitative research of interview. The purpose sampling method was used in this
study. According to the different age and work experience, the respondents were divided into two
levels, and the questionnaires were issued respectively (Tan Hui, Yang Shang,2019).The first level is
teachers of film and television media school, and the second level is students of film and television
media school. After that, 17 experienced teachers and students were interviewed in depth.
Questionnaire survey in this study is conducted by means of network distribution and recovery.
The interview was conducted by means of mobile chat software, and the interview time for each
respondent was about 1 hour. Some of them were tracked as needed. The whole interview takes
50 hours. In order to respect the wishes of the interviewees, all interviewers have signed an interview

agreement, including the confidentiality of personal information and the use of materials. It took
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10 hours to sort out the recording, and the final interview draft was 50000 words. In the data analysis,
the main conceptual area we encode is the impact of personality on the success of female film
directors. The main purpose of this part is not to explore the quantitative relationship between the
two, but to analyze the localization concept of female directors on these issues.

Research Method

The main empirical research methods are questionnaire and quantitative research. The
qualitative research adopts semi open interview research. and the conceptual framework and
hypothesis are tested. Descriptive statistical methods were used to describe demographic variables
and variables. Inferential statistics includes: 1) Using ANOVA to analyze the difference of demographic
data of the respondents; 2) Using correlation analysis of 0.05 significance level (P < 0.05) to determine
whether the influencing factors are related to the watching behavior; 3) This study uses a combination
of descriptive statistics and inferential statistics, including independent sample t-test and one-way
ANOVA to test variables and hypotheses.

Questionnaire investigation: The first part is about four questions related to personal data
and 10 questions related to personality factors. The second part is the scale problem of five scales
based on Likert's concept. The third part is the suggestions and opinions of the interviewees.
Semi-structured interview: A combination of three aspects of ABC. Part A is about the personality
characteristics of female film directors. Part B is about successful film directors. Part C is dbout the

influence of big five personality on the success of female film directors.

Research Results

Through the descriptive analysis of demographic data, it is found that the respondents are
women aged 30-40, teachers who have participated in other film and television related majors for
more than two times and women under 30, students who have not participated in film and television
related majors.

Descriptive analysis shows that the majority of respondents think that the five personalities in
the big five have an impact on the career income of female film directors. Most of the interviewees

also think that the five persondlities in the big five have an impact on the personal satisfaction of
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female film directors comparison of the influence of the five personalities on the improvement of female

film directors' personal satisfaction

Table 3: comparison of the influence of the five persondlities on the improvement of female film

directors' personal satisfaction

General

sampling

population
Factor Mean SD LEVER RANK
Enthusiastic extroversion personality is helpful to improve 4.1 0.624 Agree 2
the personal satisfaction of female film directors.
The open personality with rich emotion helps to improve 4.03 0.736 Agree 2
the personal satisfaction of female film directors.
The agreeable personality of modesty and easygoing 4.1 0.713 Agree 3
helps to improve the personal satisfaction of female film
directors.
conscientious personality helps to improve the personal 4.19 0.664 Agree 1
satisfaction of female film directors.
Emotional neurotic personality can help to improve the 2.89 0.844 Neutral 4

personal satisfaction of female film directors.

Table 3 shows that in the interviewees' opinion, conscientious personality has the highest
impact on the career income of female film directors (average value is 4.19, SD value is 0.664, lever
is agree), followed by the interviewees' opinion that open personality helps to improve the career
income of female film directors (average value is 4.11, SD value is 0.736, lever is agree), and again
Interviewees believe that pleasant personality has a great impact on the career income of female film
directors (average value is 4.1, SD value is 0.713, lever is agree). After that, interviewees think that
open personality can improve the career income of female film directors (the average value of teachers
is 4.03, SD value is 0.736, lever is agree). Finally, interviewees think that neuroticism has an impact
on the career income of female film directors (the average value is 2.89, SD value is 0.844, lever is

neutral).
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Results of reasoning and analysis From the data in the above chart and the comparison of the
respondents, it can be seen that most of the opinions of the teachers and students are the same.
From the influence of personality factors in the big five personality on female film directors, we can
see that the five persondlities in the big five personality have an impact on the career success of
female film directors.

The H Big Five personality has an impact on the career success of female film directors.
Through the analysis of the results, we can find that the big five personality has a significant impact
on the career success of female film directors. Big Five personality has a significant impact on the
personal satisfaction of female film directors.

The results show that: Subh1. Extroversion in personality factors has an impact on the career
income of female film directors. The results found in this group are in line with expectations.

Subh2. Openness in personality factors has an impact on the career income of female film
directors. The results found in this group are in line with expectations.

Subh3. The agreeableness of personality factors has an impact on the career income of female
film directors. The results found in this group are in line with expectations.

Subh4. Conscientiousness in personality factors has an impact on the career income of female
film directors. The results found in this group are in line with expectations.

Subh5. Neuroticism in personality factors has an impact on the career income of female film
directors. The results found in this group are in line with expectations.

This study is different from other factors. Neuroticism seems to be a negative word, but it is
necessary for directors who need artistic inspiration to support their work. Because the director's work
is different from the regular work, it is the process of artistic creation, so it is necessary to have this
factor. Many interviewees here only understand the literal meaning of a single, not combined with the
particularity of the director, so they need to explain the deep content of the questionnaire.

Subh@. Extroversion in personality factors has an impact on the personal satisfaction of female
film directors. The results found in this group are in line with expectations.

Subh7. Openness in personality factors has an impact on the personal satisfaction of female

film directors. The results found in this group are in line with expectations. Subh1h. The agreeableness
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of personality factors has an impact on the personal satisfaction of female film directors. The results
found in this group are in line with expectations.

Subh8.The agreeableness in personality factors has an impact on the personal satisfaction of
female film directors. The results found in this group are in line with expectations.

Subh9. Conscientiousness in personality factors has an impact on the personal satisfaction of
female film directors. The results found in this group are in line with expectations.

Subh10. Neuroticism in personality factors has an impact on the personal satisfaction of female
film directors. The results found in this group are in line with expectations.

The conclusion of this paper is basically consistent with the conclusion of the research on
female career success factors in the literature review, which is that the big five personality factors
have an impact on female career. It also resonates with the conclusion of other studies on a successful
female director.

The interviewees' suggestions and opinions are mainly in two aspects. The first one is about
the understanding of neuroticism, a special personality factor in Big Five personality. Based on the
negative expression of its literal meaning, many interviewees cannot deeply understand the implicit
meaning of neuroticism, which is also due to the creativity brought by neuroticism. Therefore, it is
possible to make negative judgment. But whether it is a positive impact on the success of female film
directors or a negative impact on the success of female film directors, it is an important factor for
personality factors to affect female film directors. On the other hand, it is about the impact on the
specific salary, because the income of the special profession of director includes not only the salary
but also the dividend of the film project, so it has a certain invisible income, which will also affect the
change of salary.

Through the analysis and induction of interview materials, combined with the previous
literature at home and abroad, taking the theory of female film directors and personality characteristics
as the logic behind the construction, the interview materials are analyzed and selected according to
the principle of content relevance, and the complete concepts and categories are related or excluded,

It also discusses the personality distribution characteristics of female film directors and the relationship
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between the success of female film directors and the big five personality. Through the statistical
analysis of the answers to the questions in the three parts of ABC, the following conclusions are drawn:
Female film directors can think from the perspective of women. Female film directors have female
personality characteristics. The proportion of female film directors in the director group is increasing.
The reason for the scarcity of female film directors comes from many factors such as personality and
family. Most people don't mind whether film directors are women, but some female film directors are
still discriminated against. Interviewees believe that the success of film directors can be divided into
two aspects: the first is the personal income of film directors, and the second is the personal satisfaction
of film directors.

All interviewees agreed that a successful female film director needs to have a responsible
personality, because the responsible personality will have a positive impact on the film director.
Secondly, in addition to neurotic personality, other personality, pleasant personality, extroversion
personality and open personality will have a positive impact on film directors. The interviewees also
believe that neurotic personality will have a negative impact on film directors. Most interviewees think
they have a sense of responsibility and personality. And the interviewee didn't want to cooperate with
the director with neurotic personality. Most respondents believe that the big five personality is the
factor aoffecting the success of female film directors.

According to the results of this study: Big Five persondlity is the success factor of female film
directors. Compared with the previous literature, we can find that the conclusion of research on
successful female scientists put forward by Li Min is that emotion is one of the factors influencing the
success of female scientists. And Sun Guocui's research on the influencing factors and mechanism of
women's entrepreneurial success puts forward that personality traits and female characteristics are
the influencing factors of women's entrepreneurial success. Although domestic and foreign literature
on personality as a success factor of female film directors is basically blank. However, there are plenty
of literatures on women's career success. Compared with the two, it is concluded that personality is
the factor influencing women's career success. But the big five personality is the success factor of

female film directors. Compared with other literature on persondlity is the success factor of female

111 8 atiuf 2 (WquATAN-ReMIAN 2565) | Vol.8 No.2 (May-August 2022)

255



MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

career, it is more specific, and based on the professional particularity of directors in film project

management, it gives more suitable consideration.

Conclusion

This paper was studied and analyzes the career success of female film directors in mainland
China with personadlity as the influencing factor, and uses the theory of big five personality of
psychology as the basis. Quantitative research and qualitative research are mixed research methods
study the key factors of personality influencing the success of female film directors in mainland China,
which not only fills the academic gap, but also widens the thinking and way of interdisciplinary and
refinement of psychology and film project management. Throughout the previous research results,
mostly reflected in the macro management level of film project management, focusing on the key
success factors of persondlity influencing female film directors from the perspective of micro film
management, semi-structured interviews were used to interview relevant personnel and carrying out

detailed quantitative research is the biggest innovation of this paper.
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Abstract

The pandemic of Coronavirus Disease 2019 (COVID-19) is affecting the global hotel industry but there
is still hope that the business will be able to return to normal operations soon. Therefore, it is important to
prepare for a return to hotel business in the future. Because the world has changed, as a result the service
management strategy was altered to accommodate the new normal situation. Guests expect more personalized

service, so hotel staff must learn new skills to keep up with the changes. This article is to study the service skills
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of modern hoteliers that can be developed for a variety of customers, focus on use of intelligence skills consists
of emotional intelligence (EQ), cultural intelligence (CQ) and experiential intelligence (ExQ). To support customers
during and after the outbreak of covid 19, that customers will have more the conditions. All intelligence are the
new attributes of Thai hoteliers, which are elements for beneficial to the service and problem-solving process
effectively in accordance with the situation and create motivation to work. However, institutes or universities are
also used as a guideline for preparing intelligent personnel for the hotel business, developing strategies to satisfy

and impress customers.

Keywords: Intelligence Skills; Emotional Intelligence; Cultural Intelligence; Experiential Intelligence;
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Abstract

This academic article presents the concepts of community-based tourism for the sustainable development
in which local people enhance their involvement and participation in tourism planning, decision making and
development in their areas, having positive impact on economic, social and environmental. The guidelines for
successful community-based tourism management are; (1) Create a community identity and maintain locality. (2)
Community should have organized a variety of tourism programs, and public relations of community tourism linked
to nearby tourist attractions. (3) Local leaders and community committees have to support people participate in
community activities. (4) Local leaders or tourism management committees should create networks within and outside

community.

Keywords: management; Tourism; Community
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Abstract

When the first wave of the COVID-19 pandemic crisis began, many sectors started to encounter the
problems such as economic problems or even educational problems. The era of the New Normal is mentioned,
also known as the Disruption World, and until now, the world has become the Next Normal. For higher education,
the Next Normal is very challenging for administrators, teachers, students, and universities. The most significant
thing is a balance between life and unfamiliar teaching. It is an era in which everything has changed rapidly
without preparation. The new challenges have made an impact, especially on the educational aspect. Technology
plays an essential role as the solution. Moreover, the institutional administrators, teachers, educational personnel,
and students have to adjust. The students must be equipped with the ability for higher thinking skills,
circumstance analysis, creative thinking as the competencies. Importantly, in education, institutional
administrators are like the supreme leaders leading everyone towards the goal of success and therefore must

be complete transformational leaders.

Keywords : Educational; Management; Next Normal

Introduction

According to the evidence presented by World Health Organization (WHO), World Health
Organization (2020) reported the unknown lung inflammation virus to the WHO China Office. In
January 2020, Thailand's Ministry of Public Health officially affirmed Thailand's first COVID-19
case in Thailand. As a consequence of COVID-19 spread, it intensely has caused Thailand's
economic decline. About 7 million Thais were unemployed, and the prediction was to reach about
10 million if the virus was still spreading in two or three months (REUTERS, 2020). Surprisingly, it
is not only one variant that originated in China found globally, but also includes the different
variants emerging in England, Brazil, the United States, and other countries. The other variants,
such as beta, delta, and Omicron have become more infectious. Moreover, the ability to re-infect
people recovering from earlier versions of the coronavirus may increase and include some variants
that resist some coronavirus vaccines. However, vaccination still shows significant protection from

severe symptoms caused by coronavirus variants. (Bollinger and Stuart, 2022)
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As the situation in Thailand, now, the infection of the new variant as Omicron is found in
high number. A senior Public Health Ministry official mentioned on 27 December 2021 about the
prediction of the infection case that it could surge to 10,000 or even 30,000 daily early next year
(Bangkokpost, 2021). However, mentioned the graph showing the daily new Omicron infection
prediction peaking in late January or early February.

Impact of COVID-19 on Higher Education

The coronavirus pandemic is causing a ‘tidal wave of disruption to the higher education
sector’ (Maclntosh 2020). It has dramatically changed global higher education because of the
virus's spread. The COVID-19 pandemic has a severe impact on many areas such as economics,
education, public health, local livelihoods in the urban and regional setting, and social functioning.
All of them have a disruption in the usual ways of communication. As a result of the COVID-19
pandemic, Thailand's education has encountered a significant barrier, such as the limitation of
offline training and lecturer. The instructions have been conducted in virtual classrooms according
to the measure of social distancing. Several virtual programs, including Zoom, Google classroom,
or freely available software, have been a channel for online classes, and they also have significant
efficacy within Thailand education. Therefore, students have the requirement to utilize digital
technology as the new online learning system.

When the first wave of the COVID-19 pandemic crisis began to ease, many sectors
started talking about "New Normal." The arrival of the pandemic crisis leads to questions about the
education system in many aspects. For example, how will we design learning in the period of
COVID-19 with effectiveness? What skills and courses should the new education model look like
after this? Will technology play a role in learning or worsen inequality? Is it true that we can turn
this crisis into an educational opportunity? According to “New Abnormal” affecting educational
management that brings the educational institutions to survive because the COVID-19 crisis is a
test of the great need for education management that has to change the way of thinking to be in
line with the New Normal that has occurred.

Presently, the change has occurred disruptive. This situation is known as VUCA. World,
characterized by V-Volatility, U-Uncertainty, C-Complexity, and A-Ambiguity, results in teachers

and educational personnel adjusting themselves. They are always ready to learn and open to new
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challenges to overcome and cope with any situation that arises. Therefore, it is the era of the Next
Normal where the teachers and educational personnel need to change the paradigm in educational
management, especially the development of self-induction in the Next Normal era. It leads to the
creation of students who can have skills in accordance with the needs of society in the 21%' century.
Consequently, the teachers and educational personnel have to develop themselves to be
government personnel in managing education appropriately in the Next Normal era.

According to the document related to the impact of the COVID 19 on education show
both positive and negative impacts that are described as follows: (Krisada Sektrakul,2020)

Positive Impact

1. Blended learning in the classroom and distance learning has become more popular.
In the past, education in institutions was inevitable, but people will be able to accept Blended
Learning in the future. It includes blended with many teaching methods. Therefore, the student
does not attend 100% in the classes but still gains better learning experiences. Both teachers and
students will adapt to the online learning platform model of education technology, adapting to the
new way of instruction; as a result, it is more acceptable.

2. All subjects are greatly improved in quality and developed. It is critical to understand
that interdisciplinary learning is not just about studying multiple disciplines. However, you have to
know how to link multiple fields to form a new relationship and lead to a new invention.

3. Collaboration in education will be increased to ensure efficiency and effectiveness.
There will be more cooperation between teachers, content developers, etc., in @ manner as to
cross educational institutions. For example, the online learning systems may help share skillful and
experienced teachers in one subject to other institutions or share content to save development
time. Moreover, they can discuss and exchange knowledge between different theorists.

Negative Impact

1. Workload or adjustments of teachers and schools that are heavier. The teachers
have to upgrade their knowledge and skills in online learning. The design of the curriculum or
teaching content with technology needs to be formatted to suit the learners.

2. The role of the teachers also changes to facilitate the students, and the students

conduct the learning with the help of the teachers. The students thereupon know how to think.
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Therefore, the most crucial consideration is how to change teachers' mindset or attitude that gets
involved in the same direction.

3. Learning loss is as an impact on Human Resource Development. Even there is an
alternative online course, it is not as effective as studying in the traditional classrooms in terms of
the lack of interaction between the teachers and the students' lack of interaction with friends.
Some subjects must be studied mainly through practice. The decreased learning may also affect
the basic essential knowledge of human capital development in society. It can be seen that many
countries are accelerating the problems by adding more devices to give the students more access
to learning.

4. As for the universities, the income has dramatically decreased, especially private
universities that lack income from international students or from the economic situation where
parents have lower incomes. Therefore, it results in many universities encountering financial
problems causing to close or delay the course's opening. This is a phenomenon that has never
happened before.

In summary, the COVID-19 pandemic has had both positive and negative impacts.
The crisis has created opportunities to create new duties. The institutional administrators in the
higher education need to operate or improve since the situation has changed disruptively as a
result, they must develop something new instead: new teaching methodologies, a new way of
working, a new society, under a new environment. Then this will become a new way of living in
an educational context.

Disruptive World in Education

Presently, the world society is a Disruption World, which has many unexpected
changes, such as the outbreak of the COVID-19 (COVID-19), changes in technology with an
impact on society, and changes in economic and social conditions. According to the state of the
Disruptive world, that has changed so rapidly that it seems normal. Sometimes we call it "VUCA
world" or "The New Normal" it is imperative that the heads and leaders of the organizations support
the development of the country with readiness.

When the world is disrupted, educational institutions must look forward. Every life has
been affected by the significant changes of the era, even the educational establishments, because

the original education management may not be able to meet today's changing world anymore.
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The traditional educational programs that have existed for a long time may not keep pace with
the changes. The knowledge and skills of some occupations are no longer in demand; these
challenges are something that administrators of all educational institutions must be proactively
aware of (Phornvit Phacharintanakul,2019). Information technology is thereupon applied to support
learning management. The most critical skill in modern learning, except for analytical thinking,
synthesis, creative problem solving, and skills in being a self-learner, information technology skills
are essential for today's learning. This is in line with Wichai Wongyai and Marut Patphol (2019).
They mentioned that “Education today is not only competitive with current achievements or abilities
but also compete by anticipating the future and preparing for the upcoming events." in the
administration of educational institution administrators.

It can be summarized that fast technology results in rapid changes in consumer
behavior. The rapid changes also significantly affect various aspects such as instruction teachers'
competencies and administration in the education context. Therefore, to stay ahead of the
competition, educational institutions need to have the ability to change and develop themselves
rapidly to create new opportunities and new markets for the institutions. However, such changes
and developments are not just to accept new technology into the institutions, but it also means
that more personnel must be developed for providing them with knowledge.

Educational Challenges in the Disruptive World

The students in the Disruptive World must be equipped with the ability for higher
thinking skills, circumstance analysis, creative thinking as the competencies. According to the study
conducted by Supattarasak Khumsamart, Sirintip Kuljittree, and Kowit Juntapala (2020),
they conclude the following challenges.

1. Organizations must adjust to mindset or a new perspective. First, organizations must
create a body of knowledge from a "lens of vision." Then, they must look for new things with an
open mind to accept different perspectives, ways of thinking, and results from the new lens. Once
they have adjusted their mindset, they will be able to lead the organizations to a new, more open
dimension of business.

2. Knowledge will occur when it has "Faster Performance," allowing us to find mistakes
faster than organizations with slow performance. They are worried about making mistakes; that

would be the shield that prevents organizations from surpassing obstacles when they encounter
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mistakes. The slower those organizations work, the more experience they experience in dealing
with and resolving the slow situation.

3. "Learning from Mistakes" is a significant challenge. The organizations that work
faster may not progress as well. One reason is that the organizations have already made a
mistake, but they do not learn and develop a point of view from the wrong point in order to create
something new. In case they still have mistaken and no corrections, the organizations will face
difficulties and become obstacles that will slow down success and ultimately slow down learning.

4.The body of knowledge is retained only when learing is continually learned. The
organizations must have an “Attitude to Learn” and “Appropriate Learning Methods” in order to
create a continuous learning system and build on to success. Finally, the organizations can stand
up to the big organizations in driving Thailand's economy in the future.

All presented challenges are very crucial keys in designing the New Normal education.
It is a design for adaptation or future educational blueprints, emphasizing the conceptualization or
the belief of personnel that will have to adjust and create the power of self-development.
Responsibilities and roles are, known as Growth Mindset, are important. Knowing the challenges
can help the administrators know how to administrate their educational institutions to serve with
the current situations and create progress in education.

Education in the Next Normal

After the New Normal, the Next Normal will be the readiness to move on with the
New Normal. It consists of a way of thinking, learning, communicating, practicing, and managing
that will facilitate those who are ready for change. Such changes include a cashless society,
automated sales system, home delivery services, the technology of shopping through real
experiences like virtual reality, and working at home. These things will still be maintained in the
Next Normal. Education is inevitable for students at all levels to study online.

For higher education, the Next Normal is very challenging for administrators, teachers,
students, and universities. The most significant thing is a balance between life and unfamiliar
teaching. The teaching is conducted through an online system; however, it does not show that it
is the best practice. Although teaching in the regular classroom is dwindling, the quality of
education has not been reduced. Significantly, the curriculum must be integrated between

disciplines, and the content in different subjects must not be redundant, but they have to be a
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more interdisciplinary format. This will enable Thai citizens to become global citizens in society
with readiness.

It can be concluded that the issue to be aware of is moving from the "New Normal,"
a new way of life that lives with the COVID-19, to the "Next Normal," the next life after the
COVID-19. The preparation and adjustment are essential, especially the acceptance of new
technologies and digital services. It includes online platforms that meet the needs of convenience,
focusing on safety, hygiene, and impact on the environment. The trends of living in the Next
Normal style are as follows:1. Stay-at-home Economy: The COVID-19 situation has changed
people's way of life around the world. The house is a dwelling place and has also become a place
for various activities. 2. Touchless Society: Living in the Next Normal era will focus on safety and
hygiene. Technology has therefore been developed to reduce exposure; and 3. Regenerative

Organic:  Safety and environmental impact issues are at the heart of the Next Normal world.

Instructional Management

Due to the COVID-19 pandemic, the closure of educational institutions later became
why more than 90% of all students in the world were affected in the learning process. For
Thailand, the Centre for COVID-19 Situation Administration (CCSA) requires a waiver of school
buildings or educational institutions for educational management conducted both online and offline
in the classroom. The Blended Learning approach will be applied or may be learned at home
depending on the appropriateness and context of each school or education institution. Therefore,
institutional administrators need to search for educational administration methods since they are
essential processes to drive learning management under the New Normal. It involves instructional
model management, teacher development readiness for the new world, course administration,
including listening to feedback from teachers, parents, students, and the community. Patcharaporn
Duangchurn (2020) has studied and compiled significant concepts in adjusting educational
management processes from educational organizations and educators. That will be other guidelines
helping the administrators to gain concepts in the management of educational institutions in various

fields as follows:
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Educational Management: according to the concept of Goldbish (Patcharapom Duangchum, 2020),
it presents as follows:
1. 100 % online learning approach is suitable for educational institutions with the
readiness for both teaching and learning systems and online courses;
2. Instruction in the classroom strictly adheres to the social distancing policy to
maintain student distance and hygiene;
3. Blended learning is conducted both online and offline;
4. Learning at home is known as home school.
Significantly, the emphasis directs toward developing effective interactive online
learning by engaging the students with virtual teachers, or better than classroom learning.

Therefore, the evaluation will be changed from "Learning Assessment” to " Assessment for
Learning. " It measures how well the students are suited to learning styles and what skills the
teachers expect. Assessment in the New Normal is thereupon to understand and not decide
(Marut Pattaphol, 2020). As the teacher development, The Institute for the Promotion of Teaching
Science and Technology (IPST) has presented the adjustment of education in the New Normal era
by proposing the concept of teacher role adjustment and teacher development as follows:

1. Transforming the traditional teachers are as supporters or learning facilitators. It
is believed that many qualified teachers with facilitator capabilities can link courses, teaching
methods, and assessment of learning for development.

2. Changing the learning management is through teacher training for teachers to
be learning supporters.

Consequently, the teaching and learning curriculum must be diverse, and the teaching
style must be adjusted to have both types, offline and online. As a result, course design should
consider the differences of students. For example, there are various quizzes for different purposes,
and also the students and teachers collaboratively design a classroom environment (Siridej
Kasuprom, 2020).

In addition, the Basic Education Commission (OBEC) has provided the idea that
Education in this era must find a point to develop Thai children into the digital world or the education
of the 21%" century by developing a teaching and learning curriculum to be the competency -based

curriculum. It will enable them to discover the potential of more Thai children (Wichai Wongyai, 2020)
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Moreover, Supattarasak Khumsamart, Sirintip Kuljittree, and Kowit Juntapala (2020)
add that institutional administrators must consider the following dimensions.

1. Educational Transformation: relevant agencies should focus on learning in the
past, present, and future. Learning should be driven to become an expanding learning organization
by building relationships with society and other organizations outside in the form of more
cooperation. In the United States, the subject was discussed, and the concept of "New Future
Skills: Learning in the 21" Century" in collaboration with non-educational sectors, including large
leading private companies.

2. Responding to the advancement of technology: communication technology
through computers is two-way communication. Therefore, the users should know how to use and
suitability for practical usage.

3. Instruction: the new era of education should bring the content taught on the
online network for others to have access freely Massive Open Online (MOOCS) and join with
teachers by exchanging knowledge to develop new content as a place. The technology media,
the resulting content will be exchanged, learned, and uploaded on the online network. This
transforming concept is considered an asset in creating the institutions' advantages into leaders in
disseminating information through an online world.

This pandemic situation of the COVID-19 crisis is a significant opportunity to manage
education according to the New Normal way, which is a significant change in the concept that
must be consistent and connected with student learning by adjusting the curriculum to be in line
with the COVID-19 situation. According to this crisis, we have known as "Disruption," it is a
fundamental and unexpected change of all aspects of life. Disruption creates new learning models
with more innovative and massive interactions. Technological advancements are crucial and have
essential roles. The students will get a lot of the knowledge and skills they need from there by
using the application or through a search on sites. The teachers need to be prepared for new
situations. Teachers have to redesign curriculum teaching methods based on a flexible approach
for all groups of students. It should be recognized that education might be the New Normal form.
Significantly, educational institutions have cooperated with many sectors, including government

and private, to review instructional management systems.
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Institutional Administrators in Higher Education

Institutional administrators have a high level of quality in applying the educational
administration process to be efficient and effective to keep up with the situation in the disruptive
change era, which can be done as follows:

1. They have a positive attitude towards digital technology since it affects the
administration in various fields and must behave as a good model of using technology.
The technological usage accounts for academic administration, teaching and learning management,
human resource  management, premises and environment management, student affairs
management, and building relationships with the community. All work of educational institutions
needs to have a database management system for educational institutions. As a result, the
institutional administrators need to be able to choose to appropriate usage of social media such as
LINE, Facebook, Twitter, WeChat, or Instagram correctly and appropriately for the nature of the
school's administration (Ekachai Keesukphan, 2016).

2. They must learn about communication technology and digital technology to keep
up with the changes.

3. They must formulate the vision, strategies, and directions of the organizations
in accordance with the set goals. As the disruptive world, they must transform themselves into
disruptive leaders.

4. They must manage infrastructure to be able to use it effectively, including
hardware, software, network, and wireless networks. Therefore, all staff and students can access
it quickly and comfortably.

5. They must create a work culture and an atmosphere in educational institutions
where communication technology and digital technology are widely applied.

6. They must provide training to develop personnel of educational institutions with
knowledge and competence in communication technology and digital technology regularly.

7. They must promote, support, and motivate the teachers, including all personnel

who create new innovations in learning management or operations.

111 8 atiuf 2 (WquATAN-ReMAN 2565) | Vol.8 No.2 (May-August 2022)

289



8. They must provide monitoring and consulting systems on the communication
technology and digital technology application for teachers and staff in educational institutions as
well as students.

9. They must have management skills such as having knowledge and expertise in
management, all fields of management, resource management skills including problem-solving
techniques and strategic tactics, conceptual thinking skills in critical, analytical, and synthetic
thinking (Patcharaporn Duangchuen, 2020).

As the view of Techsauce Team (2018), which wrote the conclusion of Digital
Disruption Leaders' Qualifications from Forbes Global CEO Conference 2018, the qualification are
summarized as follows;

Techsauce Team, (2018) CEO of Sintesa Group, proposed that 1. Leaders must create
an entrepreneurial mindset for the team; 2. Leaders need to find the right person to work with;
3. Leaders must restructure the work in the organization; 4. Leaders must be 'open' to create an
'Inclusive Culture," an open culture in the organization; 5. Leaders must adapt quickly; and 6.
Leaders must build a team full of 'Believer.'

Additionally, Techsauce Team, (2018 ) Chief Executive Officer of Charoen Pokphand
Group, He presents that; 1. Leaders must lead with vision and create values; 2. Leaders must
have market-driven and market focus; 3. Leaders have to find the 'right person to work with;
4. Leaders have to make 'empowerment' happen in the organization; and 5. Finally, leaders must

provide the right tools for change, having KPIs aligned with goals.

Conclusion

This COVID-19 crisis is a significant opportunity in the New Normal for education, a major
change in the concept that must be consistent and connected with the students' learning. The
curriculum should be carried out by adjusting it to be in line with the COVID-19 situation,
communicating to all concerned parties, and increasing study time flexibility and learning styles.
The institutional administrators in the era of the Disruption World must have an attitude, be as
good role models, learn about communication technology and digital technology to stay abreast of
changes, drive, encourage, support, and motivate the teachers, all personnel of the educational

institutions. Moreover, they have to provide supervision, follow-up, and encouraging counseling,
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including problem-solving techniques resulting from management skills. The institutional
administrators have a role in leading the organizations through various obstacles. They are
responsible for adjusting the management strategies and directing the educational institutions to
achieve the goals set. They must be deeply analyzed at the level of learning management to meet
the students' learning needs encourage them to be ready to create their careers and are
continually developing, not a disruption when changes occur.

Consequently, the administration of educational institutions on the basis of the New Normal,
the administrators have to change the school administration varied on the situation and the context
of the time and situation. They must consider mainly the benefits of the direct stakeholders, i.e.,
students, teachers, educational personnel, and parents. They must apply all of their competencies,
have excellent leadership, and have management principles, concepts and theories to apply to
situations. Moreover, they must be ready to lead everyone to success ultimately survive this crisis
without any adverse effects on the organizations and their ideologists.

It can be seen that the transition from the “New Normal” to the “Next Normal” is related
to technology and digital innovation that people of all ages and all sectors must learn and apply in
life and digital transformation such as online learning. However, the new way of life in the Next
Normal era is another model. Most people accept and are ready to change their lifestyle in
accordance with the current situation. That is to follow the new rules on the basis of survival from
the pandemic that may stay with humans for a long time and be adapted to endemic disease. As
for education, it can be said that educational communication will evolve into an online teaching
system. The advantage is to decrease the way of spreading germs between each other. Online
learning has some disadvantages, but this kind of education system will expand even though the
COVID-19 crisis has passed. It may be concluded that we have to adapt to the era and accept
that the traditional way of life no longer exists. In education, institutional administrators are like
the supreme leaders leading everyone towards the goal of success and therefore must be perfect

transformational leaders.
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