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Abstract

This article aimed to study guidelines for developing literacy leadership for school administrators. It is
qualitative research using the concept of literacy leadership as a research framework. The research area is the
Chiang Mai Secondary Educational Service Area Office. The multi-phrase study was divided into 3 phases as
follows: 1) to investigate the current conditions for developing literacy leadership for school administrators; 2) to
examine the desired conditions for developing literacy leadership for school administrators; and 3) to inquire into
the feasibility guidelines for developing literacy leadership for school administrators. Key informants consisted of
conducting an in-depth interview of fifteen informants selected by purposive sampling, school administrators
who received awards for outstanding educational institutions in the management, Olympic Academic Best
Practice, IQA awards, Royal School, Excellent Educational Institutions, the year 2021-2023. The instrument used
for data collection was a semi-structured interview for an in-depth interview. The data were analyzed by
content analysis and summarizing into issues. The results of the guidelines in terms of the current conditions
and the desired conditions led to the development of literacy leadership for school administrators, consisting of

policy, administrators’ roles, professional development, collaboration, and improvement.

Keywords: Guidelines; Literacy Leadership; School Administrators

Introduction

According to the Office of the Royal Society of Thailand (2018), the original definition of
literacy was "being able to read, write, think, and calculate at a level that can be used for real
benefits." The definition of literacy changed over time. Thus, the term 'literacy" refers to the
combination of information, competency, and skills, whereby skills are comprised of both
intellectual and practical abilities. The capacity to use tools to learn and apply information
accurately, including proficiency, is known as practical skills. When it comes to literacy, thinking is

a process that encourages the brain to reach a higher state of knowledge known as intellect, or
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enlightenment. Educational, religious, cultural, mental, and emotional processes are the foundation
of literacy skills and one needs.

Similarly, the National Assessment of Adult Literacy (NAAL) (2023) defined literacy that is
based on abilities as well as tasks. The 1992 and 2003 examinations both employed the task -
based definition of literacy, which emphasizes the routine reading tasks that an adult can and
cannot complete. and measures three types of literacy: prose literacy, document literacy, and
quantitative literacy. Prose literacy involves using continuous texts, document literacy involves
using non-continuous texts, and quantitative literacy involves performing computations using
numbers. Examples include editorials, news stories, and job applications.

Later, Royal Academy (2019) defined the word "Literacy" in the Thai language as
consisting of knowledge, skills, and competencies, which previously had a broad meaning, referring
to a person's ability to read, write, calculate, and be able to use them for benefit. in daily life and
other contexts to meet the needs of individuals, communities, and society. In terms of Alberta
Education (2023) defined literacy as the capacity, self-assurance, and openness to interact with
language to understand, create, and convey meaning in all spheres of daily life. A socially and
culturally created communication system is what is meant to be understood as language.

According to Sulentic Dowell (2021), the term ‘literacy leadership’ refers to a variety of
positions in education. These included highly skilled classroom instructors who also served as
faculty coaches, exceptional principals who guided their faculty through a critical literacy lens,
educational service area level directors who offered valuable literacy leadership to numerous units
within a system or network, superintendents or assistant superintendents who made well-informed
decisions regarding literacy at the highest levels of education.

It can be concluded that school administrators under the office of the Secondary
Educational Service area who are tasked with organizing teaching and learning at the secondary
and high school levels to prepare individuals to contribute to national development should possess
literacy leadership with a range of knowledge, competencies, and skills. Literacy leadership is
critically important for school administrators because it underpins academic achievement, supports
student success across all subject areas, and prepares students for future success in college,
careers, and civic life. As a research team, we are interested in studying guidelines for developing

literacy leadership for school administrators to create strong literacy leadership skills for
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administrators to empower teachers to help all students become proficient in knowledge,

competencies, and skills.

Research Objectives
1. To investigate the current conditions for developing literacy leadership for school administrators.
2. To examine the desired conditions for developing literacy leadership for school administrators.

3. To inquire into the feasibility guidelines for developing literacy leadership for school administrators.

Research Methodology
While studying the guidelines for developing literacy leadership for school administrators,
the researcher conducted as follows:

1. Key informants consisted of conducting an in-depth interview of fifteen informants
selected by purposive sampling, school administrators who received awards for outstanding
educational institutions in the management, Olympic Academic Best Practice, IQA awards, Royal
School, Excellent Educational Institutions, the year 2021-2023.

2. The semi-structured interview form for an in-depth interview was conducted to
investigate the current conditions and examine the desired conditions, leading to an inquiry into
the feasibility guidelines for developing literacy leadership for school administrators in terms of
policy, curriculum, implementation, students, workplaces, and employers. The researcher studied
the documents, concepts, theoretical papers, and related research concerning the guidelines for
developing literacy leadership for school administrators and synthesized the components by the
research team to construct the semi-structured interview form for an in-depth interview.

3. The researchers provided an in-depth interview form by going on an interview
face-to-face, interviewing by telephone, and interviewing via Zoom meeting.

4. Content analysis was used to analyze the data, which was then summarized into issues.

The results of the feasibility guidelines in terms of the current conditions and the desired

conditions led to the development of the literacy leadership for school administrators

Research Results
Results of studying the quidelines for developing literacy leadership for school
administrators from the in-depth interview, the results of the current conditions, and the desired

conditions leading to the feasibility guidelines as shown in Table 1.
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Table 1: Results of studying quidelines for developing literacy leadership for school administrators,

the research team summarized into issues in terms of policy, administrators’ roles,

professional development, collaboration, and improvement.

Key terms of

guidelines

The current conditions

The desired conditions

The feasibility guidelines

1. Policy

1. Do not ensure that
literacy leadership
policies focus on literacy
skills.

2. Do not ensure that
school administrators are
encouraged to support
teachers in implementing
research-based strategies
that are effective in
improving literacy
outcomes for students.
3. Do not ensure that
policies do not involve
training in instructional
coaching, data analysis,
curriculum development,
and other areas relevant
to literacy instruction.

4. Do not ensure that
school administrators are
expected to support
teachers in collecting and
analyzing data on
student literacy skills.

5. Do not ensure that
school administrators are
encouraged to involve

parents and community

1. Policies should outline
specific expectations for
administrators in promoting
literacy development within
their schools.

2. Policies should provide
administrators with resources
and guidance on effective
strategies for improving
literacy outcomes.

3. Policies should encourage
administrators to use data to
inform decision-making
related to literacy
instruction.

4. Policies should support
professional learning
communities, where
administrators can work with
teachers and other
stakeholders to develop and
implement literacy
initiatives.

5. Policies should ensure
that adequate resources,
including funding, staffing,
and instructional materials,
are allocated to support
literacy initiatives within

schools.

1. The school administrators
must examine existing
policies, procedures, and
practices related to literacy
leadership at the schools,
the secondary educational
service area, and parent
agency levels.

2. The school administrators
must identify areas where
policies may be lacking or
where implementation gaps
exist.

3. The school administrators
must include surveys,
interviews, focus groups,
observations, and analysis
of existing documents and
reports to gather data from
multiple sources to
understand the current
state of literacy leadership
among school
administrators.

4. There must be assess the
literacy leadership skills and
knowledge of school
administrators by self-
assessments, performance

evaluations, and

% 10 @ULR 1 (vnS1AN-INBIYM 2567) | Vol.10 No.1 (January—-April 2024)




MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

Key terms of

guidelines

The current conditions

The desired conditions

The feasibility guidelines

members in supporting
literacy development.
6. Do not ensure that
literacy leadership
policies include
provisions for integrating
technology into literacy
instruction to support
teachers in using digital
tools and resources to
enhance literacy learning

experiences for students.

6. Policies should support
the integration of technology
into literacy instruction.

7. Policies should provide
administrators with training
and resources to effectively
use digital tools to enhance
literacy learning experiences

for students.

professional development,
etc.

5. The school administrators
must identify barriers and
challenges that they face in
providing effective literacy
leadership including factors
such as limited resources,
competing priorities, lack of
training and support, and

systemic inequities.

2. Administrators’

roles

1. Do not ensure that
school administrators
play a crucial role in
promoting literacy across
the curriculum by
providing support and
resources to teachers and
ensuring that literacy
instruction is integrated
into all aspects of the
school day.

2. Do not ensure that
school administrators use
data to inform decision-
making processes related
to literacy instruction.

3. Do not ensure that
school administrators are
responsible for providing
professional

development

opportunities for teachers

1. The school administrators
should demonstrate strong
leadership skills, including
the ability to inspire and
motivate staff, facilitate
collaboration, and advocate
for the importance of
literacy instruction.

2. The school administrators
should regularly analyze
literacy assessment data,
monitor progress toward
literacy goals, and adjust
instructional practices based
on student needs.

3. The school administrators
should provide workshops,
coaching, and collaborative
planning sessions focused on
effective literacy practices.
4. The school administrators

should extend to

1. The school administrators
must ensure that literacy
goals, expectations, and
strategies are
communicated to all
stakeholders, including
teachers, staff, students,
families, and community
members by Using various
communication channels,
such as newsletters,
meetings, and school
websites to keep everyone
informed,

2. The school administrators
must develop a strategic
plan for literacy leadership
that outlines specific goals,
objectives, and action steps
to improve literacy

outcomes.
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Key terms of

guidelines

The current conditions

The desired conditions

The feasibility guidelines

to enhance their literacy
instruction skills.

4. Do not ensure that
school administrators
informed all members of
the school community
and engaged in literacy-
related efforts.

5. Do not ensure that
school administrators are
exploring ways to
integrate digital tools and
resources into literacy

instruction.

partnerships with families,
community organizations,
and other stakeholders.

5. The school administrators
should provide access to
digital tools and resources
and support teachers in
effectively integrating
technology into their literacy

instruction.

3. The school administrators
must prioritize resources
based on identified needs
and evidence-based
practices.

4. The school administrators
must offer workshops,
seminars, and coaching
sessions focused on
effective literacy instruction,

and data analysis.

3. Professional

Development.

1. Do not ensure that
professional
development programs
for literacy leadership
typically focus on
evidence-based practices
that have been shown to
improve student literacy
outcomes.

2. Do not ensure that
professional
development programs
recognize that school
administrators have
diverse backgrounds,
experiences, and needs.
3. Do not ensure that
professional

development

opportunities for literacy

1. The professional
development programs
should provide differentiated
support tailored to the
specific roles,
responsibilities, and needs of
administrators in promoting
literacy within their schools.
2. The professional
development opportunities
should foster collaborative
learning communities where
school administrators can
share best practices, learn
from one another, and
problem-solve together.

3. The professional
development programs

should include training on

1. The professional
development programs
must conduct a thorough
needs assessment to
identify the specific literacy
leadership skills, knowledge,
and competencies that
administrators require.

2. The professional
development programs
must offer opportunities
through a variety of delivery
methods to accommodate
administrators' diverse
schedules, preferences, and
learning styles.

3. The professional
development activities
must ensure that training

topics and activities are
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Key terms of

guidelines

The current conditions

The desired conditions

The feasibility guidelines

leadership often include
opportunities for school
administrators to
participate in
collaborative learning
communities.

4. Do not ensure that
professional
development programs
include instructional
coaching and mentoring
components to support
school administrators in
implementing literacy

initiatives effectively.

integrating technology into
literacy instruction.

4. The professional
development programs
should encourage to engage
in ongoing reflection,
evaluation, and professional
growth to enhance their
effectiveness as literacy
leaders and stay abreast of
current research and best

practices.

directly relevant to the role
of administrators in
promoting literacy within
their schools.

4. The professional
development pathways
must provide different
stages with varying levels of
experience in literacy

leadership.

4. Collaboration.

1. Do not ensure that
school administrators
collaborate with teachers
from various subject
areas to integrate literacy
instruction across the
curriculum.

2. Do not ensure that
school administrators
facilitate PLCs where
teachers can collaborate,
share best practices, and
discuss strategies for
improving literacy
instruction.

3. Do not ensure that
school administrators
engage in collaborative

planning sessions with

1. The collaboration should
foster among school
administrators, teachers, and
specialists from different
subject areas to integrate
literacy instruction across
the curriculum.

2. The collaboration should
support PLCs where school
administrators and teachers
can collaborate, share best
practices, and engage in
professional learning related
to literacy instruction.

3. The collaboration should
encourage collaborative
planning sessions where

administrators and teachers

work together to develop

1. The collaboration must
clearly define the objectives
and goals of collaborative
efforts in literacy leadership.
2. The collaboration must
Identify key stakeholders
who should be involved in
collaborative efforts,
including administrators,
teachers, literacy specialists,
community organizations,
and educational service
area directors.

3. The collaboration must
establish structured
opportunities for
collaboration, such as
regular meetings,

workshops, and professional
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Key terms of

guidelines

The current conditions

The desired conditions

The feasibility guidelines

teachers to develop
literacy initiatives,
curriculum
enhancements, and
instructional strategies.
4. Do not ensure that
school administrators
collaborate with teachers
to analyze literacy data,
identify trends, and make
data-informed decisions
about instructional
practices and
interventions.

5. Do not ensure that
school administrators
collaborate with literacy
specialists, coaches or
interventionists, to
implement evidence-
based literacy

interventions.

literacy initiatives, set goals,
and make decisions about
literacy instruction.

4. The collaboration should
facilitate partnerships among
school administrators and
literacy specialists to provide
support for literacy
instruction.

5. The collaboration should
promote shared leadership
and accountability for
literacy outcomes among
administrators, teachers, and

stakeholders.

learning communities
(PLCs). Provide time, space,
and resources for
stakeholders to collaborate
effectively.

4. The collaboration must
ensure that all stakeholders
have opportunities to
participate in collaborative
efforts regardless of their
role or position within the

school or community.

5. Improvement.

1. Do not ensure that
school administrators are
utilizing various forms of
literacy assessment data
to identify areas of
improvement and adjust
instructional practices.

2. Do not ensure that
schools under secondary
service area office and
educational organizations

offer professional

1. There should be the
improvement in terms of
school administrators to
have access to
comprehensive professional
development opportunities
specifically focused on
literacy leadership.

2. There should be the
improvement in terms of
communities to provide

opportunities for networking,

1. There must be the
improvement in terms of
gathering input from school
administrators, teachers,
students, families, and
other stakeholders to
understand current
strengths and areas for
growth.

2. There must be the
improvement in terms of

literacy instruction,
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Key terms of

The current conditions

The desired conditions

The feasibility guidelines

guidelines

development support, and ongoing assessment practices, data
opportunities improving professional growth. analysis, cultural
literacy leadership skills 3. There should be the responsiveness, and literacy
for administrators. improvement in terms of leadership.
3. Do not ensure that schools under the secondary | 3. There must be the
school administrators educational service area improvement in terms of in-
participate in allocate sufficient resources | person workshops, online
collaborative learning to support literacy courses, webinars, coaching
communities where they | leadership initiatives. sessions, and self-paced
can share best practices 4. There should be the modules.
to improve literacy- improvement in terms of 4. There must be the
related initiatives. school administrators improvement in terms of
4. Do not ensure that support teachers in establishing professional
schools under secondary | effectively integrating learning communities (PLCs)
service area office technology into their literacy | where school administrators
allocate resources to instruction to enhance can share best practices,
support literacy student engagement and discuss challenges, and
leadership initiatives and | learning. collaborate on literacy-
the resources are 5. There should be related initiatives.
effectively allocated to improvement in terms of 5. There must be an
address the specific school administrators who improvement in terms of
literacy needs of their are committed to utilizing technology to
schools. continuous improvement in | enhance professional
5. Do not ensure that literacy leadership, regularly | development in literacy
school administrators are | evaluating the effectiveness | leadership.
increasingly encouraged of literacy initiatives and
to improve literacy across | feedback from stakeholders.
the curriculum,
supporting and fostering
a culture within schools.

Discussion

The research results of the feasibility guidelines for developing literacy leadership for school

administrators could be discussed as follows:
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In terms of policy, school administrators must review existing literacy leadership policies
and procedures at schools, secondary educational service areas, and parent agencies. They should
identify gaps in policies and implement them effectively. Data collection methods include surveys,
interviews, focus groups, and document analysis. Assessing literacy leadership skills involves self-
assessments, performance evaluations, and professional development. Barriers to effective literacy
leadership include limited resources, competing priorities, lack of training, and systemic inequities.
School administrators must advocate for policies and practices that support effective literacy
instruction and development at school, educational service areas, and government levels.

According to Sulentic Dowell (2021) the public-school administrators nowadays must be
capable and well-prepared. Literacy leaders are crucial in schools, encompassing teachers,
principals, and district-level directors. They share knowledge, guide faculty, and provide valuable
leadership across various units or networks.

This may be because school administrators must review literacy leadership policies to
address barriers like limited resources, competing priorities, lack of training, and systemic
inequities, advocating for policies supporting effective instruction and development.

As regards the administrators’ roles, school administrators must effectively communicate
literacy goals, expectations, and strategies to all stakeholders through various channels. They
should develop a strategic plan for literacy leadership, prioritizing resources based on identified
needs and evidence-based practices. They should offer workshops, seminars, and coaching
sessions on effective literacy instruction and data analysis. They should encourage teamwork,
shared decision-making, and regular communication to maximize the impact of literacy efforts.
Additionally, administrators should provide access to digital tools and resources, such as online
programs and educational apps, and support teachers in integrating technology into their literacy
instruction.

Bean, et al. (2018) studied the principals’ perspectives on the roles of specialized literacy
professionals, principals deemed specialized literacy specialists significantly impacting instruction
and student learning, impacting both trainers and hiring managers. This supports previous research
on literacy program co-leading.

Concerning the diagnosis of the current state, Caracappa (2023) mentioned that all too

frequently, when leaders assess their current situation, they stay in the technical sphere and
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assume that an issue can be resolved by merely becoming more knowledgeable about a specific
teaching method or switching to a different curriculum. Although these actions might be beneficial,
they did not replace addressing the adaptation difficulties that are the primary cause of the
persistence of low and unequal reading outcomes.

This may be because school administrators play a crucial role in literacy leadership,
communicating goals, strategies, and teamwork. They diagnose root causes of low reading
outcomes, shift mindsets, and practices to improve literacy outcomes, fostering a powerful first
step in teaching and learning.

In terms of professional development, the professional development programs should
conduct a comprehensive needs assessment to identify the literacy leadership skills and
competencies needed by administrators. They should offer diverse delivery methods to
accommodate diverse schedules and learning styles. Training topics should be directly relevant to
administrators' roles in promoting literacy within schools. The pathways should provide different
stages with varying levels of experience in literacy leadership. All training activities should be
tailored to the specific needs of school administrators.

Likewise, the International Literacy Association (2018) expected the coach-teacher
relationship in this practice model to be less about authority and more about mutual trust, care,
and respect This stance on coaching for transformation asked literacy coaches to step out of their
comfort zones (in some cases, of prescribed roles and hierarchies) and to engage in discussions
that challenge traditional notions of professional development with classroom teachers.

Furthermore, the findings of the Department of Education and Training, Melbourne (2018)
demonstrated that the two literacy leader principals implemented practices to ensure high-impact
literacy teaching in their schools. They established a culture of learning, created systems for
monitoring student achievement, collaborated with teachers, provided professional development,
and strategically allocated resources to further their schools' literacy mission.

This may be because leadership in literacy is crucial for administrators, and professional
development programs should assess these skills. The coach-teacher relationship should foster
trust, care, and respect, requiring support from school leadership. Literacy leader principals

establish a learning culture, monitor student achievement, and allocate resources.
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In terms of collaboration, the collaboration in literacy leadership should clearly define
objectives and goals, identify key stakeholders like administrators, teachers, literacy specialists,
community organizations, and educational service area directors, establish structured opportunities
like meetings, workshops, and professional learning communities, provide time, space, and
resources for effective collaboration, ensure all stakeholders have opportunities to participate, and
ensure everyone understands their role in advancing literacy leadership goals. This collaborative
effort will ensure effective communication and collaboration within the school or community.

Similarly, Ippolito & Bean (2018) found that the collaboration between principals and
coaches serves three essential groups and roles: As a study guide to better prepare aspiring
literacy professionals for their education and professional work; as a quick reference guide for
established literacy leaders on key concepts; and as a conversation starter for coaches and
principals to foster greater collaboration and more effective leadership. They produced the most
useful reference book that any literacy leader can take up and use right away, complete with
notes from the writers, specific suggestions for growth and self-evaluation, and reflection questions
for coaches and principals to start the dialogue.

This may be because effective collaboration in literacy leadership requires clear definition,
identification, and structure, including key stakeholders, resources, and self-assessment. Principals
and coaches can guide leaders, aspiring professionals, and coaches.

As regards the improvement, it emphasizes the need for improvement in various aspects
of literacy leadership, including gathering input from stakeholders, improving literacy instruction,
assessment practices, data analysis, cultural responsiveness, and leadership. It also suggests the
need for improved in-person workshops, online courses, webinars, coaching sessions, and self-
paced modules. It also calls for the establishment of professional learning communities (PLCs) for
sharing best practices and collaboration on literacy initiatives. The text also emphasizes the
importance of regular evaluation of professional development activities to identify strengths, areas
for improvement, and emerging needs for future efforts. Finally, a sustainability plan is suggested
to ensure sustained improvements in literacy leadership.

Accordingly, the University of Kansas - School of Education and Human Sciences (2021)
stated that school administrators provided the structure, framework, and support for all teaching

activities. As an administrator, you might plan, create, and put into practice initiatives to raise test
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scores and increase student literacy. It was imperative to launch literacy activities as soon as
possible because early literacy was essential for academic achievement.

Moreover, the Department of Education and Training, Melbourne (2018, p. 6) indicated
that every school was different, and as part of any agenda for whole-school reform, many of
them relied on a variety of staff members from education support and student support services to
assist them in teaching and learning. School administrators could and might modify how these
tactics are applied based on the unique circumstances of their communities, students, and schools.

This may be because the need for improved literacy leadership, including stakeholder
input, improved instruction, assessment practices, data analysis, cultural responsiveness, and

collaboration, and calls for tailored approaches to school administrators and early literacy.

Research Recommendations
1. Recommendations for Application of Research Findings
1) Guidelines are good processes to collect information to make the next plan for
developing literacy leadership for school administrators.
2) Guidelines can serve as quidance for making better, more informed decisions.
2. Recommendations for Further Research
1) There should be development proctices for developing literacy leadership for schod administrators.
2) There should be a management manual for developing literacy leadership for

school administrators.
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Abstract

This research aimed to study the situation, needs and potential, a community model for health and
happiness for all ages according to the Sufficiency Economy Philosophy. and develop community products, create
manuals, and create community leaders. Data were collected from 400 questionnaires, 20 people involved in
interviews, and 2 focus groups. The obtained quantitative data were analyzed with descriptive statistics.
The qualitative data was analyzed according to the CIPP model framework before training leaders according to
the manual developed by the research team. The results showed that The health condition was 84.95-97.96%,
and the way of living according to the Sufficiency Economy Philosophy was 72.96-83.67 percent. As for the
community situation and people’s needs for developing of a hedithy community, the average wos at a high level. The well-
being community model consists of 4 activities: 1) applying the Sufficiency Economy Philosophy in daily life,
2) self-hedlth care, 3) exercise, and 4) healthy food. The activities are as follows: 1) Activities that people can
do on their own. 2) Activities that require less time. not a hindrance in occupation; and 3) activities performed if
equipment or raw materials are required must be readily available from the community and the researcher has
trained more than 60 interested people's leaders through a manual developed to promote the creation of 3 products, namely

1) fresh herbal compress 2) herbal chili paste and 3) Kluay Nam Wa cupcakes (Banana cupcakes).
Keywords: Well-being; Sufficiency economy philosophy; Community capacity
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Abstract

The purpose of this study was to analyze the influence of the consumer-perceived brand equity and
the elements of e—~commerce platform on the Thai tourist purchase decision-making on OTOP products from the
Lower Northern Provincial Cluster 1 via online shopping. The data, which were collected by means of
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questionnaires, were drawn from 385 Thai tourists in lower northern provincial cluster 1. The research samples
were obtained from quota sampling. In this study, structural equation modeling (SEM) technique was used for
hypothesis testing. According to the analysis: the research model was congruent with the empirical data and
direct influence of the consumer-perceived brand equity and the elements of e~commerce platform on the Thai
tourist purchase decision-making on OTOP products from the Lower Northern Provincial Cluster 1 via online
shopping were 0.67 and 0.71 respectively. This research can be used as a guideline for the development of
consumer—perceived brand equity and elements of e-commerce platform to respond the purchase decision-

making on OTOP products from the Lower Northern Provincial Cluster 1.

Keywords: brand equity; digital platform; e—-commerce; purchasing decision;

Lower Northern Provincial Cluster 1
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Abstract

The objectives of this research are 1) to study the relevance of corporate governance on the market
value of companies in the first movement 50 stock price index group listed on the Stock Exchange of Thailand.
2)To study the relevance of corporate governance on the net profit margin of companies in the first movement
50 stock price index group listed on the Stock Exchange of Thailand. The sample group used in the study is
company in the movement 50 stock price index group listed on the stock Exchange of Thailand during the period
2018-2022, totaling 39 companies. The tool used to collect the data is financial data analysis table.The results
of the research found that 1) Corporate governance has an effect on the market value of companies in the first
movement 50 stock price index group listed on the Stock Exchange of Thailand as the result shows that the
number of company directors. number of women committee members in the board of directors, the family
members hold the positions of president and directors, percentage of shares held by directors, and the number
of years the company was founded have a positive impact on the market value. 2) Corporate governance has
an effect on the net profit margin of companies in the first movement 50 stock price index group listed on the
Stock Exchange of Thailand as the result shows that the number of company directors, number of women
committee members in the board of directors, the family members hold the positions of president and directors,
percentage of shares held by directors, total assets and the number of years the company was founded have

a positive impact on net profit margins.
Keywords: Corporate Governance; Market Value; Net Profit Margin; The Stock Exchange of Thailand
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FIUIRABIATULNTINNITUFEN (BS) 7.00 18.00 12.64 2.79

ﬁququﬂmxﬂﬁ‘iﬁﬂ"l‘i@‘lﬂﬁjﬁﬂﬂ\i ATINTINNTT

. 0.00 6.00 2.02 1.26
M9UNA (BDGEN)
anngnluAseuAsafiunnsenslszsu

v 0.00 1.00 0.56 0.50
N99HN1TUWALNTINNTHIANTT (DUALITY)
wWasiFumnaan ui dolaungaunis

0.00 1.00 0.98 0.13

(DRCTOWN)
YBATIHYDIRUNING (SIZE) 75.9 229.6 3.937 04.4082
é’mﬂm‘s@ﬂmmmmw (GROWTH) (96.92) 2.146.77 17.25 123.07
Souniliinensudidn (AGE) 1.00 14400 | 36.45 28.79
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50 UaEn HeH
é’mﬁﬁﬁﬂfﬁqw% (Net Profit Margin) 289U5 €% ﬁéﬁ@?ﬁqmwhﬁ’u (52.26) ﬁﬁqqqmwhﬁ’u
4.38 AmAnmAfiU 0.06 Lmﬁzﬁz&f;mﬁmmummgmmﬁﬁu 1.97
FIUIUVDIADENTINNITUZEN (Board Size: BS) ﬁhq@%qqmﬁﬁﬁu 7.0 éﬂqqqmwhﬁu
18.00 ANRALINITL 12.64 uazflanudeniuusnnsgiumaiu 2.79
ﬁﬁmumm:ﬂﬁﬁumigﬁ@wmﬂmzﬂ‘ﬁmmiﬁy’@mm (Female directors on board: BDGEN)

HAwingAmrL 0.00 ANFEEAMNINIL 6.00 ATNRAEMNL 2.02 URLHEBIHLMNIATF ML 1.26
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o A o

arrEnuATaUASTF U999 1IN STNNNTUAENTTHMNSKEANIT (Family Dualty:
DUALITY) flansingeinafu 0.00 A1gegamafil 1.00 Anedsmady 0.56 uazlanudaoium
HAASFINATL 0.50

wasidunnesmuildalaanssunis(Director ownership: DRCTOWN) flansingainariv
0.00 AR 1.00 ANRAEWATL 0.98 uazflanudenuusnnsgiumaiu 0.13

4BATINIBIRUNTNG (Firm Size: SIZE) HAFNFAMATY 75.9 A1GIGAMATL 229.6
ANARENTY 3.937 uarfaTBILUNIAST TN 24.4082

dmsnraiulnanssanans (Saes growth: GROWTH) Arsngawdiy (96.92) ANgign
WU 2,146.77 ARAswdL 17.25 uasfianidesuninsgmanidy 123.07

Faanilfinadeudsm (Firm age: Age) BAMGgAmMATL 1.00 AIGIAWATY 144.00

ANRRYMNAL 36.45 UazHaIudeiuntIngguamniiy 28.79
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Unstandardized Standardized Collinearity Statistics

Model Coefficients Coefficients t Sig.
B Std. Error Beta Tolerance VIF

(Constant) 471.52 78.52 6.005 .000
BS 35.51 3.06 370 11.620 .000 .970 1.031
BDGEN -33.57 7.40 -.158 -4.537 .000 .810 1.234
DUALITY -123.39 17.93 -.229 -6.883 .000 .890 1.124
DRCTOWN -591.26 66.44 -.283 -8.900 .000 .970 1.031
SIZE 0.00 0.00 -.032 -.978 .328 .943 1.061
GROWTH 0.01 0.07 .003 104 917 .987 1.013
AGE 1.38 0.33 148 4.127 .000 764 1.309

WNT8LI6 “R-Squared .304 * Adjust R-Squared .297
* Adjust R-Squared .297 * Sig.(F) .000

NFNTNT 5 WL SHIHYBIADENTIHNTLE BN WaT [ AANUS2RYE annaspzussn
(B 289 Unstandardized Coefficients) WY 33.51 cﬁﬁé’fuuﬁzﬁw’émﬂﬂmmuummgm (Beta
2849 Stondardized Coefficients) WY 0.37 WaTANNE ANAEaL tmary 11.620 Tnuises Ul anFty
2E9HBRNATEL t (P-value 289 1) 117U 0.000 Benasnanssiusied1fyeaani svau 0.05
u,@zfﬁﬂmuﬂmzﬂiiumﬁ@f@wmﬂmzﬂﬁumiﬁgmm WaT AN NaEANE nAnoEAzILLNA
(B 289 Unstandardized Coefficients) WY 33.57 ﬁﬂﬁ/ﬂﬂ‘i:ﬁw%ﬂﬂﬂﬂﬂﬂ:LLuum(ﬂ‘iﬁ’m (Beta
984 Standardized Coefficients) WY 1.58 LAYANEARNARAL t AU 4.557 Iaafiszay
SR YBIAR AVIAEEL t (P-vaue 284 1) MINTL 0.000 Baesn s i ayesang svu 0.05
LAz BN AT EUAS A U YBIUSEB N THNTUREN TN T NS Waft A AnduL52anE
aAnaYAZLURUNG (B 289 Unstandardized Coefficients) WAy 123.39 AndnilsAvEannes
AZUUWNNAT3H (Beta 289 Standardized Coefficients) WY 0.229 UAXANFERVIARAL t WL

o o ]

6.883 lpufszduiadfny2a9aiinaaas t (P-vaue 284 ) 1L 0.000 F9uBNINTLAL

|
aana

o o o o/ & < g : ¢ ! o/ Q‘

HYNIA YNNI FemD 0.05 hazilas Leﬁumm‘v;uﬁ ﬁ’ﬂiﬂﬁﬂ‘j‘jﬁ\lﬂﬁ‘j m@ﬁf@ ANHNUTEAYT annaY
' o ' o £

AZLLLLNG (B 289 Unstondardized Coefficients) 11N 1 591.26 A NU9LRnD TANBHASIHHNTATTTH

(Beta 789 Standardized Coefficients) 11111 0.283 uazA1adfAnAFaU t 111U 8.900 lasd
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SrAUEAATy2eeaBANAREL t (P-value 289 1) WAy 0.000 %qﬁﬂﬂﬂdﬁizﬁuﬁﬁﬁqﬁm
NNEGRT 96U 0.05 uazsmandiineseui iy wafilnandulsrant anoes AzuuuUng
(B 289 Unstandardized Coefficients) Ry 1.38 ﬁﬂzﬁ’umzﬁw‘éamﬂmumummﬁm (Beta
284 Standardized Coefficients) WY 0.148 LAXANEARVANEU t M 4.127 Tnaflsesusiadn Aty
YENRDANARDU t (P-value 289 1) WL 0.000 Bsuaananszsuriudndoyniea@s 526y 0.05
LazHanITNAaaY Multicolinearity TnaTaan ViFs ﬂifmgfiqm'ﬁ VIFs aa9i a8 asesiaus
wen30iiiAn Tolerance AAfiATupsigawnty 0.026 uaz VIF fampsfign 0.004 Aviasasay
Tmﬂm%ﬁ'ﬁﬂfhﬁqLmﬁ@mzfziﬁmmﬁmﬁuﬁﬁ’u@ﬁN‘guLL‘N 5efialnansaudsfiinundngne
Tunsail ndaymsaudsdass il mméf’mﬁuﬁﬁ’uﬁmﬂi@m:ﬁm (Multicollinearity) &1y
AINTEANFIT BIANaINIT AT RIATI nAnesfifnua AT Tolerance ABINANNAT 0.19
WazA1 VIF Ae9ueandn 5.30 Lan9aniaul 58 asei aonua N s il seiud findemn
WAon fAwnnz, 2556) Vafa AduazAYE binadadile (Adust R2) MU 0297 uamstnifiuan
FIUIATNTINNNTLE BV émquﬂmmﬁum‘sqﬁ/ VBN TINNTTV I VINA A BN WATELAS
ﬁGi’fnmiiwmﬂizmuﬂﬁwmﬁLm:ﬂﬁﬁummyﬁvmmﬁ Lﬂﬂ%L%uémmyuﬁﬁﬂTmﬂﬁumfi F
Fruanidiinessusen mmﬁa@%mﬂﬂ'ﬁmﬁ'ﬂmmmH@éqmmmﬁ;ﬂm: 29.7 \flafarson
FINFNNF gfmwuci 1 IMUIUBNADENTINNNTLZ EN émquﬂwrmumﬁ;j EDPBIA L NTINNTTIVNA
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Unstandardized Standardized Collinearity Statistics

Model Coefficients Coefficients t Sig.
B Std. Error | Beta Tolerance VIF

(Constant) 333 .140 2.372 .018
BS -.015 .005 -.021 -2.692 .007 .970 1.031
BDGEN -.030 .013 -.019 -2.264 .024 .810 1.234
DUALITY -.164 .032 -.041 -5.112 .000 .890 1.123
DRCTOWN -.097 119 -.006 -.814 416 .970 1.031
SIZE .001 .000 .034 4.469 .000 .987 1.013
GROWTH .004 .001 .056 6.421 .000 764 1.309
AGE 0.00 .000 .022 2.756 .006 .943 1.061

WNT8LI6 “R-Squared .005 * Adjust R-Squared .004

*Sig.(F) .000

a1NA5797 6 wm'qLU@%L%us??ﬂﬂmyuﬁﬁﬂ‘f@ﬂﬂﬁ‘sumﬁ HaT I ATANUSY RS annew
ALLHHUNG ( B 289 Unstondardized Coefficients) L‘Vll My 0.164 ﬂlflﬁ/ NU9eR w"ﬁf AANDEATHUNNINTTTU
(Beta 289 Standardized Coefficients) WAL 0.041 UATANERRVIANEY t WNFL 5.112 Tnafsysi
TedAtyesaB AAEBY t (P-vaue 289 § WINTTU 0.000 Beuaana e UiiedR oy ea@ R ey
0.05 (Sig. = 0.000 < 0.05) wazdRINERUIPYBsEEAIIY HaTl (7 AMENUSYRYE DAnBeAZIWLN A
(B 289 Unstandardized Coefficients) 110 0.001 ﬁﬁﬁuﬁﬁzﬁwéﬂﬂﬂﬂﬂﬂ:LLuumm‘ig’m (Beta
284 Standardized Coefficients) WAL 0.056 WAXANESANANEY t M1y 6.421 Taafiseau
e AyaesaGANaey t (P-vaue 284 1) WINfiU 0.000 SeupanasziuteaAynIvaan
715251 0.05 UAZHIBATIIBIRWENG WATi (A AR HLS=AYE nRnepAzIang (B 989 Unstandardized
Coefficients) WAy 0.001 m'%‘%’wizﬁwﬁ(amﬂﬂmmmummgm (Beta 284 Standardized
Coefficients) W10 0034 LAYA R BNasaU t Wy 4469 Traf sxiuiadnd YDA AR
t (P-value 289 1) Y1111 0.000 & 91 BN 13EA UTTed A Y aafAT 33/ U 0.05 UATNANITNAFEL
Mutticollinearity TaaTaan VIFs 1a1nganan VIFs sassinutlsasziautlsnensaifian Tolerance

1 1 v ! | o 1 v 1 1 3 1 s ! 1 o A
Aifameafigawmniiu 0.764 uaz VIF famasiiga 1.013 avivassey bunomdifieadoulsdasy
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Abstract

Research on Legal Measures for Claim Compensation for Trademark Rights Infringement aims to study
theoretical concepts. Legal Provision and the problem of claiming compensation In cases of trademark
infringement under to the Trademark Act, B.E. 2534, in order to suggest for amending recommendation the law
to truly and more effectively remedy the damage that has occurred.lt is document research (Documentary
Research) by researching information from Thai and foreign textbooks and legal texts, articles, training
documents, research, information from websites on the internet. as well as Thai and international judgments

related to determining compensation for infringement of trademark rights.From the study it was found that Legal
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principles apply for determine compensation and punishment. In Case where there is an infringement of the
rights of the currently used trademark. Cannot repair the real damage for the victims suffering. Due to lack of
compensation determination that is appropriate to the damage that the victim receives from the violator's actions
Therefore, it should be amended legal Provisition for determining compensation under in the Trademark Act B.E.

2534 in order to truly compensate for damages.

Keywords: Infringement; Trademark; Compensation
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ARIATY: WHWINNTRRLI; AT NABINTEB9RLUEMTFaIUAnNET;

AISANEINENTEULLAZNISANEIFINEFEIAY; SINTANWEIATE

Abstract

This Article aimed to study 1) to study priority needs of instructional leadership of school administrators
2) to develop guidelines for instructional leadership development of school administrators 3) to assess guidelines
for instructional leadership development of school administrators. Three phases of the research were undertaken
as Phase 1; study priority needs index. The sample group includes of 149 educational institution administrators,
teachers and educational personnel. The sample size of 149 people includes educational institution administrators,
teachers and educational personnel. The tool used to collect data was questionnaire with reliability was 0.91.
Phase 2; Developing guidelines. The groups of information were administrators of educational from 3 schools,
total 9 people. The tool used to collect data was Semi - structured interview. Phase 3; Assessing guidelines.
Focus group discussion to suitability assessment to develop guidelines by 9 experts. The tool used to collect data
was a form to assess the suitability. Statistics for this research data analysis include frequency, percentage,
mean, standard deviation, needs assessment, and content analysis. The research results were found as follows;
1) The priority need of instructional leadership of school administrators. There are 5 components. Arrange from
greatest to least as follows curriculum and teaching management, mission planning, teaching supervision and
the teaching assessment, assessment and monitoring student progress and promotion of academic atmosphere.
2) Develop quidelines for instructional leadership  development of school administrators.  Consisting of 5 components.
Totaling 29 guidelines by using the learning model 70:20: 10 for developing guidelines. 3) The overall assessment
results of guidelines for instructional leadership development of school administrators. Overall, the suitability assessment

results were at the highest level.

Keywords: Guidelines for development; Instructional leadership; Non-formal and Informal Education;

Nong Khai Province
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Abstract

This article aimed to study tourist behavior, study the context of home lodge management and create
guidelines for improving Koh Mapraw’s home lodge management, Phuket. The research model is a combination of

quantitative and qualitative research methods. The research area is Koh Mapraw, Phuket. The sample divided into 2
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groups: tourists 400 people using questionnaires as a tool; analyzed with descriptive statistics, frequencies, and
percentages. The results of the study were used as points in in-depth interviews with key informants; tourism group
leaders, community leaders, people who living in Koh Mapraw area, government representative, government
organizations or related; 15 people. Data were analyzed using the content of the research results found that 1) Service
user behavior has set a travel budget of 10,000 - 20,000 Baht per time, length of stay 30 nights or more and know
home lodge through friends’ recommendation, online media through Hostel world, influenced by the opinions via the
internet, choose private rooms, planned, don’t want to participate in activity, will recommend friends to choose a home
lodge and the factors for choosing a home lodge is a cheap price. 2) Context for managing home lodge in terms of
cleanliness, safety, and faimess at a high level. Convenience and environmental protection at a moderate level to
determine gquidelines for developing home lodge management. 3) Entrepreneurs should focus on the importance of
the cleanliness of accommodation, comfort, safety, clear display of rates and environmental protection. The research
found that the combination of community, tourism and local culture’s preservation in home lodge management. Offers

guests to experience the culture of the locals that cannot be found in traditional accommodations.

Keywords: Home lodge; Local; Phuket
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Abstract

The objectives of this research article are 1) to study the product quality, innovation acceptance,
consumer satisfaction and decision to purchase the beauty supplement product, 2) to study satisfaction as the
mediator variable that links product quality and innovation acceptance to consumers' decision to purchase
beauty supplement products and 3) to study the satisfaction that affects the decision to consume beauty
supplement products among consumers in Bangkok. As the quantitative research, the main research tool is a
questionnaire. The researcher determined the sample size of 385 samples according to Cochran's (1963)
formulation by using the simple random sampling method with the index of item objective congruence (ICO)
between 0.67 - 1.00 and the Cronbach's alpha coefficient between 0.882 - 0.900. Statistics used in this
research consist of frequency, percentage, mean and standard deviation. Also, the structural equation analysis
(SEM) is conducted by using the Smart PLS 3.0 program. The results showed that 1) product quality,
innovation, satisfaction and purchasing decisions were overall averagely at a high level. The mean values were
3.97, 3.83, 3.91 and 4.37, respectively, with the standard deviations of 0.592, 0.783, 0.695 and 0.686,
respectively, the satisfaction was found to be the mediator variable linking the innovation acceptance and
product quality to the purchasing decision with lower bound product values of 0.381 and 0.250, respectively,

and upper bound product values of 0.619 and 0.554, respectively.

Keyword: Product Quality; Innovation; Satisfaction; Purchase Decision
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o

nansTiazneuaAaeiasnunaNdedn Turnasznang wa. 2561-2565 S19K 77 U3EM Wan1siee

Afnayanmaaaain Tnengusitesniillunsinefe WEiviemadodmamdnmsnguwslazinalne
K
WU91 YAANRNBILATHTAATAHE S DN ALIR IR AP AT IAN UL A FUNAN AT
YIRNNERUNLIN FRTIEHARELLAALYE NETI (ROA) SR9ETHARELLYIAK eV (ROE) Sulnanas
(OPS) usemanrinlanosnala (PV) enaid s m on1sild erlasy anisaaa o saasud S et o
Tpamidnm3neussanalengudafissesamaeieuinarmuisdusaientiy Sooeiidlagrineyu
(EPS) Snanamuanamuiuilanenu (PE) uazrermumeyaamid (PBY) tuflanadianantail dunulag
yanAAIRa AN asUAEfiaanzdenlunamdnninausssmalnen guariasnonaananaenulig

Y oL 4 ! Ao o o
F1AuEsEueenafiud Aty
ARIATY : YAAURNBLATEINY; YAATARIARIWAN;AVTHRNANE; NAN1TANTNIUNINITRY

Abstract
The objectives of this research are to study the relevance between economic value added and financial
performance effects of those companies on market value added. The sample group used in the study is companies in

the Sustainable Stock Price Movement Index Group listed on the Stock Exchange of Thailand during the period 2018-
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2022 total of 77 companies.The research results found that Economic value added is related to changes in the market
value added and for financial performance, it was found that Return on Total Assets (ROA) Return on Equity (ROE)
Dividends per Share (DPS), and Profit Margin (PM) relate to changes in the market value added of companies in the
Sustainable Stock Price Movement Index Group list in the Stock Exchange of Thailand, while Earnings per Share (EPS)
Share Price to Earnings per Share (PE) and Stock price to book value (PBV) has no related to changes in the market

value added of companies in the Sustainable Stock Price Movement Index Group list in the Stock Exchange of Thailand

Keywords: Economic value added; Market value added; relevance; operating results
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Tunaussugiaiumam . winasuuazganasud WADIUENA NN TLE T NS
AR DTS RV N TNUAE S NNARBLILNHIA (Hsezens ‘Aond sl Aadiusnmeuiinansam
it anmanla sz lu ulsud eamnad entv un s;mvl v um ol WNNIBAYD9E 3N 98 nAag
Tunifigsfaf amnsmBAvned anauldiun ms Evionmentd, Sodd and Govemonce 93 8 ESG (i vesing
Ailannalnsy L’Eumnmﬁuﬁ'Nusfwmﬁfﬂmnumﬁﬂ?u wsrzfilaniafulnluszazenn
(g5 Anfasandai, 2561

AmsuTusemalned w.a. 2558 maana nnsnewaslssmamelna: mﬁﬁiflﬁ%@ﬁué’ 8
(Thailand Sustainbility Investment vida THS)) iaifuadendmiurinamuiinasmsamubsoeg

a v = zild ! ¥ tﬂl v dzil ¥ Aﬂl '
mﬁammmmﬂumquﬂmmmumu ESG W ﬂLﬂ%G"l%‘LAVI NENBUNTTLAR @ufm%mmmqu

1 1 1 1 P

nlxd A o

MRS W YDA VTR N9 ing R 98e 19 BT I AU L AN AR BINTUATAN DA WL
uazTuil 2566 aanAndnnswe (WA end 0a1n SETTHSI iy SETESG nazuannnsdmdonuas
MRUNOUNAN 7 BE9nTaLazdn SET ESG Ratings Slapslanannnaift e untmdasduw i
THS! yinuaznng Tnsla D amarayananisUszfinag MR wInaos §9AN WALUSTENALA (ESG)
veNUAEaANATEnaIn § MLENEASWAL roting A1u ESG Fuilwinsfinsaziulani g
USRI UHANTA NTIIHA 11AR1HE 981 (sustaindbility rating agencies) ﬂﬂaqfiﬁ@ﬁ" alanlaesinammu
snsmimeyausznaumM AR uasipaLlameamla aadnvE e sEmeTne 2564)
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AU N AnRenATSNET MnaneuwmdiRaaduRTiinammaule KATead

D
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prranla [ AnEANENTNEIBI AR NBIATEEAA UazNANTIATIINNTS R HnD
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UL RIADBINTITINY

1. iBANEIANNANANTIBNYRALANIBATEAY HADYAAIRAIANININNYBIUTEY
=t a o o O ! ‘e Y = Yoo
fapnzdenlunaiananninaunslssmamenausiiaznanaanmadeuasianudsdn

2 N BANEAHA AN Y BINANTANHWINWN NNNTRUT A RARR PRI N2 BILS EN
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VI’VWVIZLU?JHT%GI@’]@M@ﬂVIiW%ILL‘lN‘lJi::L“WﬂTWEIﬂZgNG]‘ﬁuNZVIﬂuWJ"INLﬂ@ﬂuTﬁQ$ﬂﬂﬂiﬁuﬂdﬂu

AUNFAFINUBINTIAY

1 1 v o o 1 1 A
1. Q;JIN?I’]LWNL%\?LV’TiHﬁﬂ‘V (EVA) flﬂfJ’]N’NNWHﬁﬂUHﬂ@ﬂ’mﬂ’mﬂ'}uLW3~I (MVA)
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o p=Y =Y o/ o/ o o/ ! ! ,QI
2. mm'ﬁmLummmamiNuﬁmmﬂuwuﬁﬂugﬂ@mmmmmmwu (MVA)

N9BULBKRIAANISIY

AauwlsaNse AauUSATH

LyaAnNNEsLAsugia

(Economic Value Added : EVA)

/

R _ HNATARTANIULAN
2. HANTTAILHHITRNNNIFINY
. . . . L. (Market Value Added :
- ARTIATUNRADULNUADRUNTNETIN (Return
MVA)

On Asset: ROA)

\

- fRFIEHARBLWIUADK TN (Return On
Equity: ROE)
- ﬁﬁfﬁfo]ﬂ%@i@‘l&’u (Earnings Per Share : EPS)
- fingnaanaiaHiusalanev (Price
Earning: PE)
- Hﬂmmwﬂ@% (Price Book Value : PBV)
- @uﬂuwﬂﬁi@ﬁu (Dividend Per Share: DPS)

~ finsnfinlsmeanele (Profit Margin) = PM

AT 1 NTELWRIARNTSIGY

FEANAUNISIIY

ANFITHE B ANNAHTUTVDIYAA WA NBIATEINY UATHANITANINITINNNTR WA H9e
yanaaInaauingasUsEniaanzdenlunaiananminawislsanaine nquasiazou
ANAABuMTIANREIE N 1uNTAT BT tugUuuueeentsAda1Bedn3a9 (Survey

Research) HBANEI2BIANNANANFVBIYAANRNIBIATEINT WAZNAN1TANHHINUNNNITREY

!
a v A

Ao ! ! ! ~ = o o o ! o
‘VINﬁmdﬂﬂ’]@m’mﬂ’lul,wNﬂﬂdﬂii&l‘l’l‘l’l’WW]ZL‘]J?;IMT%GI@’]WM@TWI?JWEILm\‘iﬂiu‘l’lﬂfvmﬂ‘qwﬂ%u

AVOUAHLARDU TR WL EY

Uix"zf'msl,mzﬂquﬁmme

Y Y
o DA a o/

{ o o/ o < ! o A o
ﬂﬁ%”lﬂﬁﬁw‘lﬂ’ﬁﬁﬂ‘]&i’ffuﬂiﬂuﬂﬂ‘Ui‘H Tummmmﬂmm Lmaﬁ‘zzmﬂfmmmu 118 UgunN

[ %

1 o A v d| 4 °|/ - VQ y&d o A 1 o 1
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LWULRWNZ91249 (Purposive Samping) narimangasinan o A Eminguseiiasmenmsaa oyl
s Ehiiammadenbmaamdnysne wialszmee os 2 Sunem 25665 119% AW 77 UFEW
F9lnlnegTungugsfienisdu eseiniinsmuanselamuuinsgimiaigguanaig

sngafadu 7 uandunguilfivaysauysoinsunou Walnlnrayalunisdndaulanis o
BEATUITATEINNTaISsusuiuln (raandnnsnawlssmAne, 2566)
fautlsfiAnen
1. faulsau ﬂ@é’]mmméfmtﬁu (Market Value Added) : MVA
MVA = (Stock Price x Number of Shares) — Book Value of Equity
Tnefimansmsnedilsunudauds ffei
Stock Price = 'ﬁflm‘é’u
Number of Shares = f«?’m@uvjyu
Book Value of Equity = ganmetiaydfuaaunnyiiovu
2. fauilsddsy
1) H@ﬁﬂLﬁN@ﬂLﬂWﬁﬁ@ (Economic Value Added) : EVA
EVA = NOPAT - (WACC X IC)
NOPAT = fin{591n15Aiueunaanis (Net Operating Profit After Tax)
WACC = éﬁL%ﬁﬂﬁTunuﬂﬂd NuyU (Weighted Average Cost of Capital)
WACC = [Kd x (D/(D+E))] + [Ke x (E/(D+E))]
D = Sundadevilauiifinenide (Debt)
E = ®9W289191289 (Equity)
Kd = dmapanidodundavdeniiau

Ke

AnaNaRaULLTRITe1199RD9N59INNNT A9
C = Swuitasluiielaluntasnufinem (nvested Capital)
2) HanTaRLiY daznaumas
1) SHTINARBLUIUARRWNNE (Return On Asset ) : ROA
2) FRTIHARBLLHABAIUIERTENH (Return On Equity ) : ROE
3) ﬁq%qw%%ﬁqmuﬁumﬁm (Earnings Per Share) : EPS
4) Snanaausiamuiunilanayu (Price Earning) : PE
5) §yaA1mHTTE® (Price Book Value) : PBV

6) Fuilunanan (Dividend Per Share) : DPS
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7) dmanrinlamasnala (Profit Margin ): PM
8) coefficient : (L
AMSIRUSILSINVDYA

4 t4

Tun1siduadei n A5l u9IuTaNT Dy ALAZ AU DY AL AR LAY
\Balraugiia (EVA) Wan19A NI IunIeni19§u) LL@zH@ﬁﬁmﬂﬁﬂﬂl')uLﬂIN (MVA) 289058M
famvadendmmmdnvsnswinsmabebanifinmadansnommaos Saduaoyaiiinaam
wazy denwialuainnsnndsla TaaifurayaeinsunisiSusasuieni aanzidanl
panendnningunslsznalnedsnedeungudsiasonanuad aulnasiai s
dnazazioan 5 1 fountl WA 2561 - WA 2565 o4 2 SuAN 2566 1493 VAU 77 UAEM
msﬁmsﬁzﬁ;@ﬁm
uinrayaeanidiu 2 aam Taun
1. SRR BIWTTO (Description Statistics) HIWNFBBLEMAAFUNAN WS IHTENALLIS
Tustuunresmadafug Tnauansnaluaigega (Maximum) A1singa (Minimum) Ainds
(Mean) ANARIALEE9LIMNIRS3 T (Standard Deviation) 2eNdaulanuiazfausda:
2. AR Beangamd (nferential Statistics) T b rEe LA NA s TR TR s
uda meimmﬁ@wmﬂﬂumwﬁgm TneleAinazinisnnoes VBN A4 (Multiple Regression
Analysis) Lﬁ@wm@muuﬁgﬂuﬂﬁ%’ﬂ Trems@endaulsnasnTsinewiame (Enter Regression) Uas

NN9ATI9FAUAIHNNAUTTENINAULT (Multicollinearity) magimn Tolerance uag VIF

NANT5IE
9INNSANYNIIBYAFTRIBINTININTNIINIT A [Unengusiape s Sy Tung s ofl
g dl YoJd oA A ~ o o !
a1 anuaaNad ouinsna udsduiaanzdeuluaaiananninaunalszmealng
UENBUATEARNEA FUgA ANRAY WATAINDEILNNIATIIHIRIAILLTAN FILUIATN AIuR

I w.e. 2561 89 2565 Tvaiziaan 5 1 1uead
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an o

A5197 1 ﬂ"l‘iﬁLﬂ‘i"lZ‘iﬂﬂflﬁjﬂNﬂmLﬁ@W‘i‘imu"l

WUIE © WHATRUN

fauils ﬁi'w"hqm é']gmqm AaReY Aauid a9iuw
(Minimum) (Maximum) (Mean) {19957 (S.D)

EVA -983.66 861.38 -134.27 260.85
ROA -22.81 B3.77 6.59 7.43
ROE -44.55 57.04 12.36 14.39
EPS -7.80 12.46 1.33 3.1

PE -92.50 205.82 13.03 22.84
PBV 0.10 24.54 3.73 3.99
DPS 0 17.13 1.25 2.49

PM -64.66 82.79 -2.43 23.41
MVA -583.99 980.62 50.02 151.81

NAENT 1 W91 gaARNBarsEgRa SAdganIiL -983.66 WHATMM ANGIER
WL 861.38 WUATMLW ANRABINITY ~134.27a MW uazilaaud samsnnsgam Ay
260.85 67310 WHAN DUUVIUA D& UNSWE 393 (Refum On Asset : ROA) £ A 10" AN AL
~22.81 AGEEANIAL 53.77 ANRALNIAL 6,59 Uaslamennsasg il 7.43 ARa1aa
WARBUWYINA Y §181 3 (Retum On Eqity : ROE) §ANAIGAMARY ~44.55 ANgUgAMARL 57.04
ANRREWNTL 12.36 UATEAIUT SILABNATTIHMNTL 14.39 rinlaqyiBmeyu (Eomings Per Share
EPS) lAnsingamniy —7.80 ANGNEAMINTTL 12.46 ARALIMAL 1.33 uasilaaadensnnsg
Wiy 3.1 Smanaauanay Wi usalan ey (Price Eaming: PE) SiAMRgamAfy -92.50 AIGegA
WA 205,82 ANRA BN 13.05 WAL AT B IUMNIRTE AN AT 22.84 5IA UA BY AAY
y141TayE (Price to Book Value : PBY) flA19g Am s o8 0.10 ANGIAMATUTDEAL 24.54
Tnefinadgeyfiseuay 3.75 uazAaud saUINIRsg AT UTasas 3.99 Huilunaneny
(Dividend Per Share : DPS ) flasingamiusasiay 0 Angegamiisetss 17.13 Tnsflaindseyi
0882 1.25 UATATRIAT BLMNIRSg I T UDaE 2.49 BRanrilanaanala (Profit Margin : PM)
AAsngamniusanaT -64.66 ANgIgANITUToEay 82.79 TneflAnA sy fisnsas -2.45 uaz

AN AT BIUNNIATTINA LT BYRE 23.41 YRARRIAN WA N J AR IH AN LT BYAY
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~583.99 WHa LM AN AT LS Beias 98062 i@ Ineil amAsesfiseas 5002 WamLm

uazAEAT BRI TSRS 151,81
mﬁf‘imsﬂzﬁmsamﬂ@ﬂL%awvgg]m (Multiple Regressions Analysis)
ﬂ"l‘ﬁf:fﬂﬂ%\i‘fﬁ%ﬂﬂ‘ﬁm‘i’wﬁﬂﬁ‘mﬂﬂﬂﬁL%QW%{;V;]ML‘W]@H’]‘Mﬂﬂﬂ‘ﬂﬂ&l&lﬁﬁ"lu
1) yanUANBIFEEEAa Samdius TyanRaIRaELRY
2) mmﬁ@ﬁmﬁmmwm‘imﬁ@uﬁmwifuﬁ’uﬁﬁ’mj@éﬂmmmrmlﬁy
A19T 2 NANIFAATITANNTOANDEIBILAUDE NN IR D AN BRI AN UTYBI A ALA
Bareghafifinayanpmpa R AT ammedafmmamdnvindwisssmealne

nguAriaznanaNAfeni AU

Unstandardized Standardized Sig. Tolerance VIF
Coefficients Coefficients
Model B Std. Error Beta
1 Constant) 64.427 | 8.566 0.000
EVA | 0.107 0.029 0.148 0.000 1.000 1.000
R-Squared 0.034
Adjust R-Squared 0.031
Sig.(F) 0.000
Dorbin-Wattsan 2.030

nunEwme . BanudisiuseensidedAnyfiaedu 0.01 . dadAnyfisedy 0.05

o A « ’ 4 -

IINANTNA 2 NANIFAATITNAITANDLIBIAUDE A DY AN HIBSLATEFAT
LaRAMIRELT N R RneyanmaeE s A SvTiamvEdebeama s newl sz A
Tnangudzfiazvauarmadonbiognmud sl wuauuusiassiiai R Square agil 0.034
Fomnparsisiulsiiinls luusassasne Ui sdnisres s HEL AT Y g ie
Aa ! ' ' A A A = o o ! ' oo >
Pfneyanpansms AsTamdenbeamamsne unslsemamen audaaznenaans
ADUMITIAMUEENTsEAY 0.031 1119088 UIEAINANLLTUAT A TN T HANT TN 19
saudsln Tnapaudinseesunaziaulstuuuusrassausasdun nsieil

= =t ‘- a a o o o ! ' A oA A

ANNAFINT T YRANANBIFTEZNAEANNETUENUYAAIRAIANIWIAN BalafeToin

= s v 1 dl 1 Gt u 1 dl ﬁ
NANITIATIZANAT WUINHBUHAN WENNTT MVA, = W +BEVA  azaenanszvuiidunzuum
NIWTFMU AD MVA, = 64427+0.107EVA ¥198] AR NTIATEEN 99LENAN DY AATMAIARIULA N

TuBauan (sig = 0.000 BsfiAmesNa 0.05) (sig = 0.000 < 0.05) AT ﬁwmé’u@wfﬁgmﬁ 1
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' < v 4 o o 7 ° A
W']i']\?'ﬁ 3 Nﬂﬂq‘jqLﬂ‘iqz‘lfiﬂq‘jﬂﬂﬂﬂﬂL°h'§'lLN‘HW‘VJ;QMLﬁﬂﬁﬂEqﬂquNNWHﬁﬂﬂﬁNﬂﬂq‘iﬂqLuu\‘iqu

NINIRNARRBY AAMRIAR A NLE B 9anzId e APA VSN WA S 2 A gl

ﬂquﬁﬁﬁﬂ:mumwmﬁ@ﬂmﬁﬂmvgumﬁu

Model Unstandardized Standardized Sig. Tolerance VIF
Coefficients Coefficients
B Std. Error Beta

Constant -34.710 11.591 .003
ROA 2.928 1.189 143 .014* .588 1.699
ROE 2.519 597 239 .000° 623 1.605
EPS 2.903 2.266 .059 201 .924 1.082
PE 573 .305 .086 .061 .944 1.060
P/BV 2.714 1.757 .071 123 .934 1.070
DPS 12.131 2.772 199 .000" .967 1.034
PM .943 292 145 .001* .984 1.016
R-Squared .249
Adjust R-Squared 235

Sig.(F) .000*

Dorbin-Wattsan 1.991

nunewme . BanudaiuseensidedAnyfisedu 0.01,*. dadAnyfsedy 0.05

IINATNT 3 NANITAATIENNITOANDYBIFNNY ASUND YAANANIBIATEIAY WA
o o o~ oAl ' : a A a o o !
HANTEIR AR NI A nayanrana i afiamzdenlmanara e wislsemalns

nauATHazauAHIAR BUNITIAMNEIEN WUITLULT1a89T AN R Square Byl 0.249
B IANNEANNE G LT SN UL RN A TN 088 LT A THA N WS 2BIN AN 1T AT W9

1
a v A

nn1sduiifinayaninaiasanisussniaamsdanlunaiamdnningunsdazinalng
naNATTaENEuANNIAG DU MITIAMUGITY FINNTADBLIEANNAULLTUAZ AT NENTILS
stmnssaulaln Tneaudiniusrasunasioulshuundsanssansaesunsladsi
VA = b B, ROA, +B, ROE  +BaEPS+ BiPE+BsPBV+ BaDPS +BPM,
Tanfiaamg foil

| o = ~ o/ o/ o o/ ! ! QI
mmgmﬁ 2 m@m‘mmummmamﬁNuﬁmmﬂuwuﬁﬂuH@mmmmmmwx (MVA)
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Faidafiensamansinsnsiuan N@miﬁ’uﬁmmmqmiﬁuﬁmwﬁuﬁuéémﬁhw
AAIAEIALAN (sig = 0.000 FefiAupanan 0.05) (sig = 0.000 < 0.05) Farii Aeeonsy
ﬂuuﬁgmﬁ 2 uazwua NS aunuATUaNN1T MVA = ~34.710+2.928R0A +2.519 ROE +
12.131DPS+0.943 PM
TmlN@mﬁﬁ%ﬁumuﬁﬁm&imjmﬁmmmiqmﬁlm fivadt
1, ST THHRR LW WABRWENETIH (Retum On Asset : ROA) ﬁ@ﬂqﬂm@ﬁ Pziaziian

sig Wiy 0014 sasiiledndayfisssu 005 (sg = 0014 F9iAmiannan 0.05) (sg = 0.014 < 0.05)

Vv
=

2. BRTINIUNARDLUNUABHNTIAYN (Return On Equity : ROE) IHaEUNATIAT1ENAE

U 9

o A

a1 sig My 0.000 eu1edadnAeyfiszsiyu 0.05 (sig = 0.000 d9fimupanan 0.05)
(sig = 0.000 < 0.05)
5. 3uiTuwamevu (Dividend Per Share : DPS) LiaastnaAiAsnziazian sig W

o o

0.000 sty Tiassu 0.05 (sig = 0.000 FsfAmmasnan 0.05) (sig = 0.000 < 0.05)
4. dnanrintanaanela (Profit Margin) : PM il aaqUnadiasiziazian sig iy
0.001 agwiliedAt7iszsiu 0.05 (sig = 0.001 siiAasnan 0.05) (sig = 0.001 < 0.05)
LATHANITNATEL Multicolinearity TaslaAn VIFssAnga1An VIFs aasdautlsdaas
Fautlanennanidian Toerance AiflAmasf gty 0588 uax VIF Samiesiiga 1016 AWisaes
ag lunounfidanndulsaas i aadniusiiannsguuse Svialanndaulsfiiungem
Tuasail uddemdausdaes ufinadniusiuda wsdsazaug (Multicolinearity) auild
pnrannasiasauansnslsadfiasznonnesdl dimalnad Tolerance ABeHINNE1 0.19
WAZAT VIF AB9WBENaT 5.30 waasaiaulsBassd auauiusiulusssui ifindymn
WAon dawnnz, 2557) 119898 ArdszRYE inadeaula (Adust R2 ) M7 0235 uamstifuan
AL B R BINANN IR NN TR uEHS0eR LIEnTILA wuﬁmgaémmmﬁmﬁ N
Tnaeeaz 23.5
ATUNANITAATIEAANNE RN TENI AU B ATIUA AU TANNLIT JRATLA N
Bugugia fanuduininenialasiulasnayanipainsauineesuiiniaanaiden
Tumanandnninsunsdazmalnanguiaiiazeuauinaauineaammuiodu uazdmiuns
N1SANARIINAINI9EH WUa1 SFUUTUNET 15U FATIEIUNARDUUNUA DAUNTNG
57 (Refum On Asset : ROA) ;8 R916 FHNARBLLYIUA D 9% (Retum On Equity : ROB) ST WNa A2 1%
(Dividend Per Share : DPS), §m3111(3m 8518 (a1 (Profit Margin :PM) & A9 N T NWWE A BN1S

1 1 1 1 | o 1 o o & 1
LﬂﬁﬂuLLﬂ@ﬂWﬂ?ﬂﬂﬂ"l@]@’?ﬁﬂquL‘WN‘?.Iﬂ\ﬁ‘}_li‘islﬂﬁ@ﬂWZLﬁﬁusﬁum@qﬂﬂ@ﬂﬂ‘jWﬁLL‘VN‘UitL‘WﬂT‘Vlﬁ
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nguaadazneuanmadaninsiamudsduuBaanmaiondu Tuafidlsgninen
(Eomings Per Share : EPS), 8 panalananam wiurinlamen 4 (Price Eaming: PE) Was3 1AM WA sy aa winet Y@
(Price Book Value : P/BV) (#fnanan1siUf euudasgan1aain@auiie (MVA) 2890340

aanzifenlunananannsne meﬁ:mﬂfmnguﬁﬁﬁmwﬂummLﬂﬁﬂuTMQ§qmqiqué’qﬁu

AU IENANSITY

N@@’]ﬂﬂﬂ‘ﬁﬁﬂﬁ"l@d@ﬁ%ﬁw@@ \WAeegia LL@:w@ﬂqﬁﬁqLﬁumumqmﬁL.iiuﬁ'ﬁ@i@3;}@ﬁlq
pana R NIE S asadebmmad s g uwisssmalneng sd i s eunnand aulng
FIAWLEIE FsnsaeAUTenaladi

UMNHANTIA NEY AR SIGNG R0 AWAZHANTANTINHINEE U m'mj AAAR
aninAsniaaudeuliaaadnsnaussamelne nqudaiiasnanmsunaen g
nudlsiu fanndnins nonaidsuulasmeyaneansnaisessinisamadedinan
nanVsNEuAsLTzA e s auansndaulnamudsEuiirannaasiunsAne
A 9 UANNF IR WG 219194 AR LR MIBILATEAT UATHAAIRNAIAT TR N 9InNTE AN
Tulszmevms Yon & Wang (2016) Trspensunmafnenannngamassmd winn yandadarssgae
A AuANRLEBIUIN ALY AATIRIMNNITARIA (MVA) A i ayanRaBarsygiauisduasyin
HAAANNIANTAATALRAEUAH e

LAZRBARR NTLNATEIEY PRTHARALE TV RARRIAABAA NI SMES flanvziilen
Tt AIM Italia wAZ31M3AN30E TUBBIN1T AT 1A DA TUATLINILNTIFBINITINUHUNRE NE BIANT
849 Ancrea Quintiari (2017) WL yaANRNGAFHEAY TSl AN U aARaIRAIRN (MVA)

FMFUN1AANEIHANITANANINNSEH wun Bdautlsuneda Taun dnenaom
NARBUUWYIUABALNSWE 594 (Return On Asset : ROA) ,8ASISIHHARBLIUYINABK DY (Return On
Equity : ROE) Lﬁuﬂumﬂﬁﬂﬁu (Dividend Per Share : DPS), &n91rinlanasnala (Profit Margin : PM)
AanudninsnonEasuaimeyareananiinessuaEmiaazdeulmanemdnnine
wslsmnalnenqudsiasananmadaubngayussinludean S anuaenAaasiy
AnsANEI2EY Andrea Quintiiani (2017) Tumsmantsiugns wun @uﬂum@iﬂﬁu (Dividend
Per Share : DPS) uazdmansnlanasnela (Profit Margin : PM) 3 mwﬁwﬁ’uﬁﬁ’ugaémmwﬁqmﬁ34
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Abstract

The objective of this research is to examine the approaches in administration of Japanese language
education for caregiving of Japanese elderly and explore how they can be implemented in Japan. The study is
divided into two steps: 1) Review of literature related to administration of Japanese language education’s for
caregiving of Japanese elderly 2) Examination of management approaches in Japanese language education for
Japanese elderly caregiving through in-depth semi-structured interviews. Key informants include: three school
administrators responsible for the Japanese elderly caregiving. Nine Japanese language teachers for Japanese
elderly caregiving, both Thai and Japanese nationals. Four Japanese language students for Japanese elderly
caregiving. And four Japanese elderly who have received care from three schools in Thailand and Japan. The
selection of participants was done through purposive sampling, totaling 20 people. The research tools used for
data collection include in-depth semi-structured interviews, content analysis of interview data, and
summarization of key points from the interviews. The research findings indicate that the approaches in managing
Japanese language education for the Japanese elderly caregiving and the implementation of these practices in
Japan can be classified into six aspects: 1) Curriculum utilization 2) Teaching and learning management
3) Teacher instruction 4) Information technology and media communication 5) Measurement and evaluation of

results 6) Cross—cultural education (Thai-Japanese).

Keywords: Japanese Language Education’s Administrative; Japanese Elderly Caregiving;

Japanese Elderly Society
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Abstract

This research is conducted with the following objectives: 1) compare the learning effectiveness of
students who receive the Predict-Observe-Explain (POE) instructional approach combined with Solidworks
instructional media before and after learning, 2) compare post-learning performance between students who
learned using the the Predict-Observe-Explain (POE method with Solidworks instructional media and those who
learned through the traditional 5E method and 3) compare the science attitudes between students who learned
using the the Predict-Observe-Explain (POE) method with Solidworks instructional media and those who learned
through the traditional 5E method. The study involved sixth-grade students, with 70 students. The research
tools included: 1) POE instructional plan 2) test measuring learning outcomes, and 3) Attitude measurement. The
statistics used for analysis, including mean scores, standard deviations, independent samples t-test, and
dependent samples t-test. The research findings indicate that: 1) the academic achievement of students who
received the Predict-Observe-Explain (POE) learning management method together with teaching media using
the Solidworks instructional media after studying was significantly higher than before studying. At the level of
0.05 2) there was a significant difference in post-class academic achievement between students taught with
the POE method with Solidworks instructional media and those taught with the 5E method at a 0.05 significance
level and 3) after learning process, students taught using the POE method combined with Solidworks instructional
media demonstrated a significantly more positive attitude towards science compared to those instructed with

the 5E method at a significance level of 0.05.

Keywords: Predict-Observe-Explain (POE) Teaching Method; Solidworks The Traditional Method (5E);

Learning Achievemen toward Physical Science and Attitudes toward Physical Science
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Abstract

This research aims to 1) study the expectation of tourist on service quality for selection of hotel services
in Chiang Rai province and 2) study the expectation of tourist on sanitary safety standards for selection of hotel
services in Chiang Rai province. Data were collected from distributed questionnaires to 400 service users

selecting through non-population with convenience sampling, and engaging descriptive statistical methods,
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namely, mean and standard deviation as well as testing hypothesis in the multiple regression analysis with
stepwise. The research findings suggested that 1) the overall results of the expectation of service quality on
tourist selection of hotel services in Chiang Rai province were the empathy, the tangibles and assurance,
respectively, the decision coefficient at 59.70 (R* = .597), and 2) As for the expectation of sanitary safety
standards on tourist selection of hotel services in Chiong Rai Province were the deanliness management, the operator protection

and the hygiene of buildings and equipment, respectively, the decision coefficient at 54.10 (R* = .541).
Keywords: Expectation; Service Quality; Sanitary Safety Standards; Hotel Services Selection
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Abstract

The research objectives were 1) to study administrative skills of administrators in the 21%* century, 2) to
investigate teachers’ teamwork of school administrators, 3) to study the relationship between administrative skill
of administrators in the 21% century and teachers’ teamwork and to 4) To study administrative skills of
administrators in the 21% century affecting to teachers’ teamwork of school administrators. Samples included
with 48 school administrators, 241 teachers, totally 289 samples which were selected by stratified random
sampling. The instrument used was a questionnaire with a five-rating scale and the reliability at .99. The
statistics used included with percentages, means, standard deviations, Pearson's product moment correlation
coefficient and Stepwise multiple regression analysis.The results of the study found as follows: 1) the
administrative skills of administrators in the 21 century was in highest level, in overall and each individual
aspect. Considering each aspect showed that human relationship was the highest level, followed by conceptual
skill. However, technical skill was in the lowest level, 2) teachers’ teamwork of school administrators revealed
that it was in ‘very much’ level in overall and individual aspect. Considering each aspect showed that
communication skill was in the highest level, followed by mutual trust. However common gold was in the lowest
level, 3) the relationship between administrative skills of school administrators in the 21 century and teachers’
teamwork found that it was the highest positive relationship (r,, = .959) with statistical significance at the level
.01 and 4) administrative skills of school administrators in the 21" century affecting to effectiveness of teachers’
teamwork consisted of 3 aspects: technical skills, human relationship skills, conceptual skills which had affected

to criterion variables as teachers’ teamwork, the value of regression coefficient as . 944.

Keywords: Administrative skills of Administrators; The 21° century; Teamwork; Teachers
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Abstract
This Article aimed to study. 1) to study the decision factors for purchase a condominium for working people
in the Ekkamai area of Bangkok. 2) to compare the decision factors for purchase a condominium for working people

in the Ekkamai area of Bangkok. Classified by personal. The sample groups used in the research include peoples of

% 10 LR 1 (vnS1AN-INBIYM 2567) | Vol.10 No.1 (January—-April 2024)

183


mailto:sophida.oga@northbkk.ac.th

WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

population groups living and working including those who are related to the area In the Ekkamai area of Bangkok.
Collect data using questionnaires as a tool. The convenience sampling method was used to numbering 400 people.
The statistics used for data analysis were mean, Standard Deviation, One-way ANOVA and comparing pairwise
differences using LSD (Fisher's least-significant difference). The research results were found as 1) Decision on purchase
a condominium for working people in the Ekkamai area of Bangkok. There are opinions on the decision in overall were
at the high level, 2) The results of the hypothesis testing found that the personal factors of working people with
different gender groups, age group, status group, education level group, occupation group and monthly income group

have the decision statistically significant different at .01 level.

Keywords: Group of people working; Purchase Decision; Condominium
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Abstract

This Article dimed to study the concept of quality administration of education of private vocational
educational institutions in the Northeastern Region. This research is qualitative research. The research method
involves document analysis and related research and interviews with key informants. The sample group consisted
of 20 related documents and research papers and the key informants were 20 administrators of the Private
Vocational Education Administration Office and administrators of private vocational education schools in the

Northeastern region. Selecting by purposive sampling. The instruments were 1) a summary form for document
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analysis and related research, 2) a semi-structured interview form. Data analyzed were content analysis and
written descriptive narratives. The research results found that Factors affecting educational quality management
in vocational educational institutions private in the Northeastern region 5 factors consisted of 1) participatory
management 2) good strategic management 3) developing quality personnel 4) emphasizing the quality of

academic work and 5) knowledge management for learning.

Keywords: Educational Quality Management; Private vocational educational institutions; Northeast
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Abstract

The objective of this research were to study the decision-making factors factors for parents of early
elementary students in selecting an English tutor in Lat Sawai Subdistrict, Pathum Thani Province and aimed to
compare demographic variables with the decision-making factors of these parents using the BA marketing
strategy. A questionnaire survey was conducted among 400 parents. The collected data was analyzed using
statistical techniques such as percentages, means, standard deviations, t-test, f-test, and one-way ANOVA
for variance analysis. The most important factor for parents was found to be "advocate,” as they valued word-
of-mouth recommendations and reviews from other parents. On the other hand, the least significant factor
was "awareness,"” as parents did not prioritize accessing online information about English language tutors
compared to direct conversations with other parents. Furthermore, there was a significant difference in
decision-making factors between genders of elementary school parents. Specifically, in terms of "awareness,"
female parents showed a higher level of interest in accessing information about English language tutors
through various media compared to male parents. This can be attributed to the societal role of women in
Thailand, who often play a significant role as mothers involved in their children's education. However, factors
such as age, income, occupation, and education level of the parents did not influence the decision -making

process significantly.
Keywords: English Tutor; Decision-Making; Strategies that affect Decision Making
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Abstract

This research aimed to 1) to compare the science literacy of grade 6 students before and after the
learning intervention. 2) to study scientific literacy after the learning intervention. the research design was One
Group Pretest-Posttest Design. The sample consisted of sixth grade students’ primary schools in Chun 2 School
Group under the Phayao Primary Educational Service Area Office 2 total 32 students. by a cluster sampling
technique. Using the classroom as the random unit. The research instruments consisted of: 1) the lesson plans
toward the STEM education overlaps Social-Science Issue learning 2) The scientific competency test and 3) The
attitudes towards science assessment. The data were analyzed using average, standard deviation, and

dependent sample t-test. The research results were found as follows; 1) students' science competency after

learning was at level 3, with a mean percentage of 58.97 (X=17.69, S.D.= 3.31), with the highest mean score

in the ability to explain scientific phenomena, and Students have average attitudes towards science after

studying at a high level (X=2.51, S.D.= 0.15). with the highest mean score in environmental awareness.
Additionally, students' science competency dafter learning was significantly higher than before learning at a
statistical significance level of 0.05, and students' attitudes towards science after learning were significantly

higher than before learning at a statistical significance level of 0.05
Keywords: Scientific literacy; STEM education; Socio-scientific issue
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Abstract

The research objective is to study theoretical concepts. Guidelines for court judgments, research results,
factual problems, and legal problems. Legal measures of Thailand from foreign countries related to Thai legal
measures to control the repayment of debts that cause difficulty (Hardship) in the case of international trade in
order to be used as recommendations for solutions to the law to be more efficient. Thai legal measures to control

debt repayment that has resulted in difficulty (Hardship) In the case of international trade, in-depth interviews
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were conducted with a total of 4 sample groups: 1. companies, 2. lawyers, 3. government agencies, 4. citizens.
The research results found that Thai civil and commercial laws are not comprehensive and there are no specific
laws of Thailand that Can be applied in the case of Thai legal measures to control the repayment of debts that
cause difficulty (Hardship) in the case of international trade Therefore, it is necessary to study the problems and
legal measures in the problem of debt repayment causing difficulty (Hardship) in comparison with other countries.
In order to bring the results of the study to present as guidelines to be consistent and have standards equivalent

to the principles of international trade law.

Keywords: Debt repayment is an undue burden; contracting parties; debt repayment becomes impossible
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Abstract

This research aims to: 1) study the basic information 2) develop the instructional model 3) try out using the
instructional model and 4) evaluate and improve the Instructional Model to Promote the Capability of Reading
Comprehension, Analytical Thinking and Desired Characteristics for Prathomsuksa 1 Students of the School under the
Jurisdiction of Suphanburi Municipality. The samples of the study were 34 students of Prathomsuksa 1/1 students of
the academic year 2021, by sampling selection. The research tool are the instructional model to Promote the
Capability of Reading Comprehension, Analytical Thinking and Desired Characteristics, lesson plans, reading
comprehension ability test, analytical thinking ability test, Desired Characteristics assessment form, and
questionnaire on student satisfaction with learning the Instructional Model, Statistics used in the research are
percentage, mean, standard deviation, and t-test Dependent Samples, and content analysis. The results of the
research reveal that (1) the basic information from the interview specialist teachers and the directors found that
the students of primary level have the ability of reading comprehension by using funny, and knowledge,
analytical thinking, and implement the desired characteristics story together. (2) The developed instructional model
consisted of instructional model has the efficiency equals 89.83/84.56 which according to the specified criteria.
(3) The result of the ability of reading comprehension Prathomsuksa 1 before and after learning with the
instructional model different at .01 level of significance. The ability of analytical thinking of Prathomsuksa 1 Students is at
the highest level, and the desired characteristics is at the best level. And (4) The desired characteristics of Prathomsuksa

1 towards learning to Promote the Capability at the highest level.
Keywords: the development of the instructional model; reading comprehension; analytical thinking; desired characteristics
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Abstract

This study delves into the dynamics shaping employee engagement within Ratchaburi's Provincial
Administrative Organization. The dbjectives of this study are: 1) To evaluate work charocteristic factors; 2) to assess employee
engagement levels; 3) to explore the correlation between work characteristics and engagement; and 4) to identifying
pivotal factors affecting engagement. The study, conducted with 166 employees, espoused Yamane's method
alongside stratified random sampling. Utilizing questionnaires and statistical analyses including mean, standard
deviation, Pearson correlation coefficient, and stepwise multiple regression, The findings indicate a high level of
influence exerted by job-related factors on employee engagement. Notably, factors such as job skills variety,
feedback reception, and remuneration emerged as significant determinants, highlighting the importance of these
elements in fostering engagement within the organization. The results underscore a positive relationship between
work nature and employee engagement, reinforced by a Pearson correlation coefficient of ryy= .854, statistically
significant at the level of .01. 4)The factors regarding job characteristics, skill diversity, feedback reception,
compensation, job advancement, job autonomy, work development, and collectively forecasting employee

engagement in the Ratchaburi Provincial Administration Organization are at 81.33%.

Keywords: Affecting factors; the nature of work; Employee engagement
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Abstract

This article aims to study the important roles and duties of brokers in the Forex market in Thailand,
emphasizing issues that make brokers play an important role in conducting business legally, with high standards,
and being responsible to investors. Have good ethics to build confidence and fairness In the Forex market in
Thailand, increasing investment efficiency is very important. Because it can help investors there are better
returns and reduced risks as well. The role of the broker is to plan long-term investments so that investors can

see the overall picture and their investment goals. And investors can clearly adjust their investments to the goals
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they have set for them. By studying the information of each company, it will help increase the efficiency of your

investment to achieve satisfactory results. Good investment performance Investors receives higher returns.
Investors should study each brokerage company carefully before investing in order to increase investment

efficiency.
Keywords: brokers; exchange rates; Thai investors
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Abstract

This academic article aims to explain professional project management for success. through research
and analysis using ideas and theories of management. The environment's present trend is changing quickly.
Management therefore has to be adaptable for suitable and in line with the policies of the company. Project management is
a technique that organizations use to manage their diverse resources most comprehensively and appropriately
as possible. In order for the initiative to fulfill its goals. Project managers have a significant impact on successful
management practices and activity direction. It must be managed strategically and appear professional, with
expertise and critical thinking, skilled in creating a project management structure with clear goals while promoting
collaborative leadership with the project team to develop a shared vision. Creating strategies for successful

project implementation and cultivating an innovative work environment customized to the project's needs.
Keywords: Project management; Professional; Success
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Abstract

At present, digital marketing communication is important for selling products in every type of business.
In this article, the author team is interested and wants to present digital marketing communication methods that
will promote the unique food of each region or each local which is different from other products. Although digital

marketing communication methods are similar to digital marketing communication for general products, digital
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marketing communication for local identity food should bring the uniqueness of the area and stand out to create
more interest. The identity food mostly comes from small businesses or household businesses. The entrepreneurs
must be placed on understanding the behavior of food consumers and their identity. They must consider market
segmentation and select target markets. The entrepreneurs also have an understanding of their brands and the
brand communication strategies of their local food products. Additionally, they should understand and be able to
choose the platforms and create content to tell their products’ stories and do marketing communication of their
products which the author team found the important problem; the entrepreneurs do not know what content to
present and reflect their product identity. In addition, entrepreneurs should monitor the situation, and trends, and

evaluate digital marketing communication to improve their digital marketing communication skills continuously.
Keywords: Communication; Digital Marketing; Local Identity Food

UNHI

Uszmetnefl nsvanmmanemeianasss b ngfnia Sauyunelesifemans Armdn
prwide nddyan Assnaaznenlnosnsfaemidugues uazdosansdaidusldialan
wikbuiufe “@wnste amnale Sedaduninusamgan (udt sssudants uazans, 2565)
sl eRadsrmpanlarimundunumpenisdnsdin Adsanvesauneynildudedes
amilavipsnusnlueen neftessamnsief ety aadliarmans g asefinsuatsazin
Funasdpduduainisimeainiae uazenasansszivlan Gepmnameinasf adudugs o
Tusziilanasmeifias Ao 910 TasteAtlos aufwduloafiaausmenyaifsaduamiauas
ArAsrsoianinAsnssiamnsialan TaeTud 2566 awmbe Th3Uswiui 17 sesmsdndusiu
amnafiAfigebdan anamns 100 wisvialan (@anfiing nevimiunslszmeaing, 2566)

Turniidendu Sgunalnissmdndmnmiamuniasgiifass naasdnaaidulne
uazdmussaning anmastnawdu F - Food 1Tu 5 F Asguialnaciudidayiinngn sz
iwAsugAiaasneasn (Creative Economy) Aa uwnaAnnisiuiadeniasugAauuiinginae
At AN (Knowledge) NMARMEN A Eas NRIANTA(Creciviy) LAEATS BsviS e Asamatayen (ntellectud
oroperty) 71 @ o le T UINFUNNTRHITH miﬁ"mummgﬂm Famnuazmnalulad/uinnasy
sl (nqamwgsienanla, 2565) uanaini ammseddadumeminnigs (Soft Power)
vAsgaEmnaIHsausneesidndnsoimmiiie dadesadean@onm 1 2566 finmen
naNFEB NI RMUETIHaanUaE A B asanIsdaLdanfansay "1 4andn 1wy Bagamnaiw
aelalasnsauEsHussTRNENERTIa S gaEmnynedRnessHiaARdnEainaLTilng

(Thaand Best Local Food) "5/ {1 The Lost Taste" 1152411 2566 Tneringszasniil ofinen

7 10 auft 1 (Wns1AN-IHEIEM 2567) | Vol.10 No.1 (January—-April 2024)

300



MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

U5 R FNEmS WA EaRYNS e 81189 1 7 8 Anudaniss fLA T A aadlne sass st mie
mmﬂfmﬁmmmmﬂgﬁf@ ﬂ‘j:@jyu%; ARnNTenseALaNs Meisdis zjmm‘jmwﬁﬂﬁ@iym%u NN
B LﬁustﬁﬂWWﬂqw@% ABHMIBIREN ﬂ‘;ﬁ\mﬂfﬁmumﬁ‘iﬂgﬁWmﬁmﬁ'uLL@:ﬂﬁszﬁTﬁ e
(e dem, 2566) NM5L52NNA 1 Lmémmﬁﬁ' LUBIUA RS A N IR ANSELERNS I snngTlan
aonula 11 ANERTIANIILAYEDBIMNTAINAIINING N AHITiNT AL 9rDIAnTLSInTR
Ainp99n maﬂumgﬁlumnﬂfh m‘sﬁumf;qmﬂymjmwﬁué’\mé’mmmmm WoaassULlsznnmg
Tunsalfil Lﬁﬂfg LA T ARSIy N % R AN ] AU L lae MIaaIsB HTE N e
1995qu1a AR o wnsiliiudeiiisnmninln auantugdtyeyn dmnssaneesnmngng
srnsainR sl azaaaB nuarA aansar e ln wava mmﬁfwffw,t,m:qﬁ mmwi@zﬁqm
a8 nmnmmanesn A8 b i Funsyad o ensaaadsbiidudisan vaeemm ssrma@andles
nnsfessnIsnaInAaa innieseulailulaqiidfinasdiAniesdaouaoiasy
nnsuaTnAeNsRLaL FuAstuas NASH AR WRTATIET NBINNU (2564) FRnEAaT
31UBINTA LT B Fmdagiia LAZLAHBI1AIH N1 T NRUE W WA aN9B A3 LR
L°le Facebook, Instagram, YouTube Lﬁw;{u TugﬁLLUU“ﬂmﬂ’l’ﬁ%ﬁqg’mmWI’i&hu ADVING (Content)
fannanan iasannilagii dinveafisarnine Generdton Y Alawalarsunrmazaansanii
wazlswaliladsfleiulademifisndametan Webianduinneadiaalanainnaneuinis
uaziinnnsnszaulminnaaiisandusniruanisdiseiu
UVPHES A9RBIMTEWE s IR DA NNIAR PR AT AT 1A NaNSS AA N0
Uﬁzf%f]ﬁu"amwimgﬁmm fmﬂm‘a‘ﬁﬂmwjﬁﬁﬂuﬁﬂﬁmuﬂ'rmifmﬂm‘sv‘iﬁf%’ﬂ N19UIN1TI9INNT

HINANDATLEZIAINTT 5 DANIWN

awnssRanuolsznin

Bamennil ddnilabimsdammnsussinaadumdninun fnn Snaneo: Seadnwoid
A Tvine @ mrsitls pomsnzanzas Tuiwlenlas SeemenbisiudiRuatmnssax
Favnutls AauanAnsfidanesaiduanefiasRuanEsaneiu nefia Tnadianan
uaz1i st Tnaf msadiga ol suninamneinauan undalndnnesaaidiahiaunn
VABLAMILIBNAYE (Yaingol waslyey) Ayl WonnR WAz gnIwg gan, 2559) Awiu
S evindnnn Sadnunl insanduamalsrind u o nd nuoiUszdnd wi ezl i uAndn
BampnaAnnai Sereoenetls evreulesindu At pIt) Aumesiin uazn AT aNnEHA Afian

ann ARl o9 ulnnnsnd e 15 saa i e story 7118 111Wg 4y 3 W 9 AR el LW A Wi

q
[ 1

Y A a a o i g A A Y oA A A A
LQW'TZW@\?Q“T@EN AITN Lﬁ%LﬂW’]EZL@’]Z‘V\‘i HIBENANNHDIEBINTIEN LY VTEFINEI NIV ENO WNTEN LB U

% 10 @ULR 1 (vnS1AN-INBIYM 2567) | Vol.10 No.1 (January—-April 2024)

301



WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

LA Vv

Wi NNTIMHNgaIsERanEnilsEsnauluase ndmunsuuueen e Taadsusasune
sl nura it ind o@yu‘%TmeﬂmWﬂ:ﬂfﬂvi aafien aglEn mm Tunnss e IS Ad N0
Usznanlul 99171 &gﬂﬁ:ﬂﬂumﬁ 54PN @wiymsfﬂ?mﬁ@m‘jmﬁmWmLLUU@@WT@ﬁmuv;jﬁ” Uaanlan
Faavasnsadanaln e i aenlirssnisuns s nmeeslein —19 W awal 2562-2563 iuninn
#3MUAN9EADITHNYIN IR AIAe BN lALINNNNTAaIAeN (A% N1SABANIN1SARIAaeN AN
‘ﬁ@’]l’]flﬂ’mﬂﬁﬂﬁ/iyﬂﬂlNfllx‘iffllﬂﬂﬁ‘iﬁﬂ‘jﬁ'ﬂ%l LarANAUTAIBINE A BT R WA A9 T
éﬂ‘i:ﬂ@ﬂﬂﬁ‘ﬁﬁﬁ &T@\‘iﬁﬂ@qwﬁmﬁﬁ%m@mmﬁ 277 N13lwaa nnslanan n1sdelauonmng

Anannlan 4aY Lﬁ@mﬁmﬁ\‘iLL@:umLﬁu"n@mu‘?ﬁmmﬁu

o = = an v

AMHRIATYABINTIFHBRITNITARTAURE NITRENITNITARIAAINN

TuBen19na1n 39 mERRALATLENS N TUAzASITUAHABINITB9gNAN
§319N1950U5 851G Tfinanude araiowels aaanaunaadnlad e N1l aans
nasan deeddydueseninfiasineya B899 Mesndun warn e AnEgAnae
wusWnEesRuAN S ng i LE A mieng msRemsmasaadunssuasmszesnsieaaieysls
wanegUuuuiung sl msneegeneies Sulmsng ey ad sunginsslv senas asiv
ANABNNTEIERAIR AensnsnAuan Ui A lnaw msne lnganauins uanf aro B edidiecls
1BNHReRHATAEENT (Waw Tanaygenia, 2563) N1sdaansnisnatadagnilansan wWummumi
A oo Y o 0o &Y Y a = = = Y ‘A A o :
LB meneuas $199 wasiiyLs lnedndslrenswielreeanifieniuuusuafinasndmung

g y Y il add ¥

Tupanamunefl nsfteansnianainie faunneesnusuaLaziuiB e as WUNauIWILAY

FINANHTNANTALGNAT (Keller, 2003) Wanani nMades s aunssummsi Ui Lwa e

v 1
%

yrganiariuyen llinedansuoufinagnaduy faaulnds Wem semauaznazessents
ﬂ"l‘iﬁﬂﬂ’]‘iLL‘U‘iHG‘]{ (Caywood, 2015)
Tagiuasuiasanudniuresiafidonnondonsdusesinuasidnuomiudons
aenlas sowiadsanaaulaniedefaia ity n1sdassnisnaInfaria S9fanu
unmavinnsnansUuuumildpsmalsbyRuamEaiE e A aR VA LAt AN
fammsandugalnadefinseanslnealinagnsnng o medeRana (wenmwidlosasia, 2565)
2811494 AN N19R BFN9NTPRIAR AT ATLARHNIAA BRNTNNERAIA By NuNaRHeT Ha e AT
ferpeeevresrdnunihziiuisun s Uiy ann srareswarenasinaen U3 Tna
el AmgnnENiafl mezevnsUszdndn AsnaingAdyan SagAuuasnaTiananas

P
N

%

nazduuuuR AR siueziisniiganen n1ad pael armaunmeze e nazanenawU 931

H
dl < \E v ] ~ 1 T v 1 \t LN 1 v GE v
AAIHITLAUANENEINT [AUIUNIT WEDANIUNINNGT NT N9 D908 [ANE I8 aNm B [af

% 10 @ULR 1 (vnS1AN-INBIYM 2567) | Vol.10 No.1 (January—-April 2024)

302



MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

MshiayAUREES AN AU g NALS InATlsnnilii paemauyL s naUNEaABM IR LT3
vEeUS DA snszun A auazaua T elen U3 Inaln S auasmssiuasm asmsn i ga
NOAARENAUT Yeyde AsDnming (2562) IanBuuyd 89aUIenouNugIuees “Fuainy uay
Auamasliniis” swsasqUesnuidussadsznaunay 3 A Gey @ euenraanHuLanasd
et enlent LNsA B ENIRAIRRAYIA Fat 1) IBnAnEe (dentty) Fie A ez W tnswilen
vnbruluganu iufisan uazandln 71UsE Ruam e wil g N34 9815N13RAAR AN
medeaulanmumnsiiaea sl e N N Y BRI AUANAINa iR UBYASS FHNENE
FEAUNINALNITHUAUBIH NI DABUNUAANS ] ALA 82 DI UNTTRIEE HULLTHAYBINA A DN
2) gy mesiin (Wisdom) BIARAIING ATHATHNSA WY ANHED T30 N3 1a3an uay
Uszaunisnissauluimasfiufidoasnnenaniuangugye auduenanuaismdausangsm
= a A Y oA & & & y aa o o g =
VESIANG viEemmesiiniu  issfui nrismInmnainAana amnsniaueieninie
A A v A Y A g v o A o o A pr Y o '
ppmaTifiaaiugATay sy mestiudenleiusondniomamisUszentu e lfivgman
2OIHRRT TN o SlUgnaaa Ry anAnn wax 3) ArnARET19ETIA (Credtivity) NTIREN ARLLIAS
Usulgandasiom siuale flussavnm dss@vina uavastoyan i 8 bifuwusun 8un1 e
SAANEMYEBIENANE N Rz Agyoyn Fudandndnmne1nnsUsrdnfindn1simun dnulas
wazsuLge mashaeansnssaaRaYaiazaesiaeiiemid aswanls Snilanmweia
= A o A o To ! ¥ ¥ 2 = . ' o o ¢ o A
LA AR BT 071 FINA AL INY B AT AT W T APPSR NI S PR TS E 1
NHARSMeNTsTNEw q Aamsanudiulalaeiafl uszamsminndugaeyaiiacly

nsResaNARS o aEs aA Nz aln

EnsRassneamIAR AR N TERANE Il szIRW
Tuffensnisdaansuaznagmsnisdoansamiadpdnuoilazdnau auzydauae
viausAiniaieatanianaindaTian s ndnunilszdniudana (Ui
1. ﬂ"l‘iﬁ"lﬂ')’mL‘Jﬂ?@ﬁquﬁﬂ‘iimgu%ﬁm WOFRNTIN ety N1INTYineey ARRTILEP
disanmebaslauazneuen Wunmanssing uansaansmisigfuazigda Tneyanad

o o

asnsadanafinlniesedansannsea el ednf i (i wAd3nEss AR Aadnne

a9
LAZLIEYYINN F3NEaNrans, 2559) T Aaunsnann wei nsssi U3 lna 5 amnefie n1snszyin
vasyAnaTitignuesiunssinauladen (Select) N3 (Purchase) N3l (Use) uaznnafindn

AU WAD (Dispose) PR WA MR BLE NTTAN | N BRBLAUEIATHA BINTTUAEAINUANTO U DN A

o/ =y a ¥ o/ o/ s o QI ¥ ¥
(°quj°lf?_| NN Wﬁ\fﬂi, 2561) ) U92NDUNI98IM198 AR NHO UTe910 WA BI5TUSINT B Y

Y U

1
= A

o/ < ¥ a a o 3 a v ¥
FAINNTTNINANTTEN ﬂ’ﬁTﬁ’ bR ENH ﬂﬂﬁﬂﬂﬁiﬁ@’]ﬂ?ﬂﬂ MHUTARN YABNNTITY NHHAATIENT D Ha

% 10 @ULR 1 (vnS1AN-INBIYM 2567) | Vol.10 No.1 (January—-April 2024)

303



WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

oA ﬂ'ﬁ'ﬁw;u%%mmwﬁ AT ﬂmfm@g ANDALINT ﬂy@aj AFINaN @:ﬂ:ﬁ@usfmyl,ﬁuﬂzj Ny nANMAN
q AR89 NHIATIANE 8AYBIN15E BYE B (N %yﬂﬁuﬂyﬁﬂm@yu?ﬂm W e ] uﬂymi aluNg
NN AN PRRAS DB WIS A NSz frawmn el BT eusmainnIsaann
sramusaiasuulasinnaanaan Qyﬂ‘jZﬂﬂUﬂﬂ‘jW}‘jﬁﬂﬁﬂ‘HZﬂ’]‘jzfﬁLﬂm NNTIATIEN UAE
z‘&’\iLﬂﬁﬂ:ﬁ‘ﬂymjmymm‘mmmﬁﬂsfﬁ LﬁqﬁuéﬂmmmLmzwqﬁﬂﬁﬁwgu‘ﬁmﬁ Lﬂﬁ'ﬂmmm@fwgﬂ%mz
2. NMTULITIUARIALAZABNARIALMNTY LAz LAREElBaNI9NTnaTn Was
7 Bena1 dadszannisnann nsvinnsnann pjﬂ‘j:ﬂ@um‘s%my@qﬁqmﬁﬁmmu,@:ﬁ?Lmq:ﬁ
dwuﬁwwmwmmﬁ’uvjLL?]@‘ﬁu T@%ILQWQZ@JILLﬁGﬁ%T%W@’]@LﬁE’]ﬁH LAz RDNAAIALL NN
PBINRAS DM BIAN NNTTATIuAWNITAR AR TN n19denlEAEesdlentnisnain
MR THITNIRENA S9N A BENS IR A N T UNRRST DI 2899 URE S AHUANAN
suasuAndnEoiansnandamassanindanalanmunilaguasiy sl wesanyualan
fipnuraIniate A NEonelszng WOANTTH AINTBY FaTleN AYHABINTT AT
;;ﬂﬁ:ﬂ@umﬁmﬁmﬁmﬁmmﬁmzﬁﬁﬁ'u%gﬂqﬁﬂquﬁﬂiﬁméﬁfﬂm Lmzﬁflmémiﬁmﬁfl:ﬁ
DAL TNV PR B WA ST AT 2P Lmﬂmﬁmﬁ@fifl ﬂ@iugﬂé’qﬁlﬁummmﬂmmﬂ
sniiudsazlaind ssflanwnianaingas asimsuazsinaun Auan assiungsnaie
LRIV NI AAIBIHAAS D994 LABSTlan9NIsnanaTiinsunIsassUuaziaw
T%uqﬂﬁqm A AszaNNTaRER (Marketing Mix) B9 (Kotler, 2002) 831181197 @onLsz@smnen1smana
130 Marketing Mix ifuiad avflanspanaiiudinlefanudnglazasnrasnisnainiunan
ﬂCZ\éNL‘J"MN’m
) B eI AMD N LISZaNANSANA 7Cs (Phway Nu Aye, 2022) Aiazifuilaif LA sfis
Lmuﬂ’]‘mmcﬁﬁﬁﬂuuﬁfﬁﬁmL@umﬂ%u TneenIzn19smIETemean ey Usznaunag
1) @mhﬁﬁqﬂgﬂfﬁ/’%’u (customer value) ATAYINNIIARIALALNNTADENTULTUA ADFITN1TARIA
azpavinanenuAfignataslnsy ueidudsgeladidniiaramalngnandondndum
aFUIEANE WE BTN 2) 3187 (cost) DINTE PR NEe U248 1 sTnesi s1runena e mingyia T
Lﬁ'mmﬂﬁfmqﬁu NTZUINNIINAR UATAIHUTZEIRIHN1INER %q@yﬁizﬂ@umi A A BN
Uszid waranTn & At anlesdun aim 17 g na 192l $0 3) Anuauie (convenience)
AR HARTT T AN zuUT9U amnsadmuneneeaulanuazdaasindeyualnala
aewaansa axdaanddn unissnaulatenansomemnssnanyoilsyandn 4) naResns
(communication) N15AeaNsAneifasazmls arausanemAnn s uazA Nl g e

o P v v ' ) v 1
Nﬂ@]ﬂmeﬂﬂﬂ\‘ilﬂﬂiiﬂﬂrﬂ 5) ﬂ’]ﬁLﬂ"lT@TN (caring) @Jﬁﬁiﬂﬂﬂﬂq‘jﬂrﬁﬁﬂ"ﬁuﬂﬂ\‘iﬂ’J'TNL’ﬂ’]T@T’N

% 10 @ULR 1 (vnS1AN-INBIYM 2567) | Vol.10 No.1 (January—-April 2024)

304



MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

VNNBULATUAINITTIMUILNAATUNBMITEARNN B U TZITN 111 NITFDUAIN ANHANNT
NEUNTENRABIMNT MIABLIHINY AR ATHABIMIRNANA NS WHEREaS N nawn
6) AMNFZATN (comfort) NTTH BRITNINEBINNBBUIAN FIHI90F DF19 (A 9- IR TWANYBINR AN
wazhuBennseanniisninsodenns@uailnanisesulan ARDATUNNTREINSEUNINNISTUEN
nAndmaenanaautivilaguilna uaz 7) n1siaSeanysnd (completion) N13vinnsARNALAY
MNSRBANTULTUA UAZR DANINTTAATA ASANET IR HENY SodBaii o NsTnaay avialua aw
PBIFINAATUTNBMNITUTZITU LATUBYATIFLRITTNNTIVUILNAATUTNAINATT WBNIINH
HUILNBUNITEMTEARNEUUILINTNB199LABIRIITUIFDIUNITUNITARIADINITUTEAN
Renfusenneiaiiuniduemisananyoszsiuunaznosiumnilientu uazn1sRansm
K1 A misneeeeens uazpreBINTEiainnsRatn iy lnangaiinesnts lnalaseeile
NNNITARANNANILAUTITI2IAU

3. AHIBTIULTUALANAYNTNNTADETTULTHAUUIUALTHANYIENARANEN
= ,:I e 1% g % (%2 L3 ¢ J o a
AN 89289 UAIINS AN N1TEBNTU ANANEM UTTAUNITHU ANIED LAZYTAUAR
Fegrnsaadunalnanduyadneeuusua (Brand Personality) Feuamsaaniisildanesnud
~ v o & & & . A ol %
A 892 99 LULTHA U9zaUNIoduuIun (Brand Bxperience) WiungfAnssnuuaun i sug lnsy ana
ANTTLSULTUATNLISYALNGIUAZAAIVNEN HNRRBMWANEOULTUA (Brond Image) INAMNNRTENTIN
2BIUUTHATFIN92IFENIT AIMHATEMINULTUA (Brand Recognition) ATINATEMINATMLLTHA

Vv & 1 ° 64 Y L Vv 1 [ < Vv

uana i ausaEnsassauusualalabinggauanimnisiesdiulaln alaunn uay
& wuumduisf AflasasauaNRusuaz AN adnadugnAn (gen Tnfiug, 2566)
HilsznaunsamssaaneEssuineasmlaniiuusinrssufiasinananinduas
pmg RnsegnAn uazliuusnafanamiinisisas b fengueaia msne yUszneunng
FIFHNTOA AR UNAL NG LALN 13NN WUUINNAITARTA Y B ANGH NTIHK U5 1nA
AONUNNITUATHNITAAIA W9 48 U52nouA%8 IALLRNIZNAgNENISA BAITULTHA
Feazinnannsanfenguul e lndaanuasiiussansnmmannas

4. nadenunaanesiiiedeansident emiasndnenilsrInduaiuiney
A o < a -4 o A a < ' o
fanmazisiugUuugsfsswnadniuasaBounazgsfa g aamnssn Iusg fulszian
ANHINEeNT uazAHENIDIRLUE InATuT 0 Tuiid aadawedinis@enunannasy
LAZNTNETIAHENNID9FIA 9D M RANEILUTITNINIALEAN B9NN19ANTANN19ITHYD9

¥ ! ¥ o o < o QI a o/ a @
PIEHTH Gpn Tk W 192NBUN19DMNTD AR NHIL U520 HUENT 1 @Tuﬂ‘mﬁﬂmmzq FNIVHIRLAN

% 10 @ULR 1 (vnS1AN-INBIYM 2567) | Vol.10 No.1 (January—-April 2024)

305



WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

Ana2vinI98 989N ARV ATHTULLUN N 1 919 aIARIANTL NEIHITD
Fufinnnala 3 sUuuy (elowis ssAdeia, 2563) Taun
4.1 LW@LV\I%"Jﬂ (Facebook Page) ﬂgﬂﬁﬁuﬁiy%LW%ﬁﬂﬁﬁuﬁ'} (Facebook Account)
wnistuuudmsugsieyrraaetens daiy biessanalan NeRARMMIaNAY1NETIINING
uazarnsnidennalanuadanialnnos 9meame idudunosnapausuienyglsinmis
uazlufinadnindan avan Li/\lemjl: AT ABsnALENE LR BLN o Wazd T As LA Y
7l 5,000 Ax
4.2 Tawosla)n (Focebook Ads) gafiasnanaalzsnnniumayn deiniae
MsLANNTTiENITNEsgRaRs argylamenn nanen Ansale wEnindosdief laaw
Tunaziiiumoniawasdaanian i Tnoyrslasanauisanalanma lnvid
4.3 ﬂ@;:mwsziﬁﬂ (Facebook Group) ﬂ@:NLW%ﬁﬂﬂgﬂﬂﬁUﬂ@:Nﬂuﬂuﬂ longsfia
FHNTAFTINUANHARS A s AN aUla v sgnATNqRI Mg IleaTsrasaeTunis
ndlegnAn ngam nuusiTungaia (Cosed Group) 71k R BseAENaa ANy Auang NN aw
Fouiugund ﬂﬂ@: ul LL’Nzﬂ@: NAB1584L (Public Group) i &ﬁ% mmmmyummg‘ H LA TUBN 1
uasdnngulanasnies
nnglaguuuuniadentaayndsiiaainddny uaninamnsasiiunisdess
ANTARIAHAIHE IsAINULLTNI SazinlngnagLaTaAfina1stu unvisdues
FnanmannaIntsa unislsdedonnaenlan wazredidan1uaan LazsUlsEaIMYes
WUsEnauANaRle 1198 snnisanieyienlaasiuiviniddauazusnisirnisaiunisfiens
n1aRaIAAI AR MITERANE oI EN WU gL n iTugUuunsdaans
ﬂﬂ‘i@]@’]@]ﬁ@ﬁ/ﬂﬁhuuwaﬂwfﬂ%ﬂLW%Jﬂ‘ﬁIayﬂ‘izﬂﬂ‘]_lﬂ"l‘il,ﬁﬂﬂéf%ﬂ’mﬁZEGI INTZREAIN F9ALE7
wazlufiantrany dannAe sUuunguMeyn SayUaznaunislrliunisdeaisiadimuig
wanSnany Fenquingyndnduisadaresydmnsuazgalnafiogsandi Snidungs
Aoansfinlanfindeseina walsngnisuenUssamduemisdazdiau uazgUioy
Tawounnany naznuin TuuterUsznaunisi 813wy waznaenis ngnanei uivie
simasieansnsuls st nAnd oiman SR e
5. maanEesiinaula b i hiameenssssasanifion WomsAoaa i
sunsasfisnalaimegUuiy 8 san B enmeriiaven ey ares alosts swAtufia (2563)

o/ SIA o/ o { an o o/ o/ s o QI
WiﬂN‘ﬂﬂSﬁlﬂ@’]ﬂN@ﬂ’]ifJ@ﬁﬁﬂm%l’&lﬂ’J"VﬂLﬂﬂWWﬂﬁiﬁ’ﬂﬂ’]‘jﬂ’l‘j@@’m(ﬂ@ ADTNTB PR NEULTZINNN

NI WAND A5

% 10 @ULR 1 (vnS1AN-INBIYM 2567) | Vol.10 No.1 (January—-April 2024)

306



MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

5.1 80Uz (status) N15d aaguma niugUnunaefige aneasendsls
ﬁ@«gﬁuwﬁ” ﬂﬁ'mu@mﬁLmemumyfmmﬂwz%’qLmzé’qwﬁ’\iﬁmmﬁfmj Feamuavnunanla
uazisgaaanila nisdsnlnanluanmeyde Staus ssnsafomatutenaifdnuos
i aaan (Storyteling AALLBNT MN2BID NS AR 0L S AA NHOE DN NHOT LANANSI N T BN
v saEf qUdnE0l TngAufily neaAsRinas ueu Feaneazaaenaniynases
HUIENOUNTG UALDIIITATNAUNIAINKYUEINA B9anTiAouzy B enyinAdaf aaduamng
Sndnuoiazdfiunugn glaznaunsdslmauraeiaun sl ssdnanEoinesnm
fnuasnanln deluunassonaazaasinyuslng vdeydaamgyaiuderelunisfsiaya
svautayauazsinauatoyaauls daasldsuslan

5.2 3UNT (Image) nslwan o fmgﬂmwmy U U 28 [A8NT 14 N Ha 93
vasnAndommninganuranlanindu nialanan 360 asmasnainifnussiuanaladis
nnsnreamisiaiduinueiugmiyisznaunisatafliniuuazideng iele un1sdaans
nsnaraRanatugUalna nsnznmazamnsadaans uuunlaladnaaeanudanasdn
asenamansnsfsgaaeanlaninninreya uazdsansnsaneiinetasainawgan
pawanls uazdnanlade Geminlainamdulszd fezinbiannisduazsrindale
Suarfinananistanandomauauign

5.3 Al (Video) A tauTug Uiy lwisnanlasnn fiftesTenay 15 weidle
Adadadh foiu AdTasudunasdgamen wlae uadadmealnog nedemanaeile
ssnsainlaiafionsesaie Bnvsannsanseguainsganasindaninla mnnisiiaue
Adlafmafia nianagninisasnassnuazinaneidaninyulnafianinsuns dasin
Taqiiuluunannasufiiunninanedsle i TikTok YouTube 484 anxsafsgaauauls
wualnalmnniudidunen q uazinnnounanasudedsanaanlandu o

5.4 89 (Link) A90 WA UNSU3 Y DYAYANWINTTH uazflavnuAonunii LW"ET{I: f
nnslrAen amnsauaasIay A ANT A s9esfuNAR T o TERAnEomasdnln
sl eviinneesnandom nsuaasiuunaandn nsdenlseturayaTzdudinia
sunavidenasiiv fansnsaaznaunnuindndnuomasiula (s

5.5 e nan (Facebook Live) nsviniilemanemanaailougdusinssniy
e g3 aUsEmAmeRann ey n e ad s aunduasnsnn nslan antalaqiis
AP ENA TN NSRS RT NP RISV B Engogement (iU (A3 nnnangLULILINS N EY o

¢ v '

id { I 3 ¥ o ¥ o o Aa
asnsayans aavln f9E seaBadsufiu g nydiyUsneunee s adneam e

% 10 @ULR 1 (vnS1AN-INBIYM 2567) | Vol.10 No.1 (January—-April 2024)

307



WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

=8 o < ! = [ % '@ o ' = ¥ = ° P o A ° !
@ﬂﬁuNWTﬂWﬂﬂL%uLﬂﬂQﬂu LLATTENINDIN N@ﬂﬁ$ﬂﬂﬂﬂ’]‘§ﬂﬂ@"luﬁu3~l"lﬂ WTNﬂHﬂL‘j@Gﬂ’I‘j@’]‘MH’]EI

o s

nARTuTNIFadiaNenulan defienaezlnitan ¢ Afdefionii wn nsaBungewTes
vaanHaninantdeasulannaunisfessnimunislanan vaedunaduaslantasyn
TikTok w38 YouTube e la@nansiugnan 1iuan 9399199281 At 1M HIEN THAILESH
ARSI RNATHT 1 AN iR emsan s dbmestiu aastinaAesns
HIWNNBBINNAINATT BINUaLumEmEsimanil faslsusialunisseysznaunis
NN INRAT TGN EHUUUBDUAUNINTN AMHNTUENEANTTHELE InATuTaqiTl
5.6 1399319UnN YN (Facebook Stories) oy nidalnylyanenenizassnaltu
sUuuUAdle gUaw wiuan 24 Falusneuaviiell) Saduifenunguiiadidoadinanis
A 1 1 o v 1 - 1 & A 1 1 A < 1 ql/ [} 1 & Vv
LIPS BI31IN R DA AN I NG LB DY T AR AnsnusAIA A AT AT aAT1S us B LfiuT
Tunmnnalannias
Tuszifinpmnsdaanyomesiiu a1m130810y a9 1N ADNAINNAIEUNATINaNE
AN IAALANEDIBNANT VIHHANKA Al 993aa1n Usziil waeifina (2565) iManyann
o/ ‘A ! dl o o i ' o a i s o
nanyoad lnanueasainsmefidndty laun Smussananasmed “ona” Wuamnanan
Sutlssnugiiu “fuen” wanliwemnsiiasusalu 1ammEall 1 4150 samfivesamns e

a

H19INNNIHENNTTHEINUTENBUTHEMNTa TN 7 9Falud1s i  [nsanfAfivainnans

V19 1389 LAN 1971 1R S 98 ULAIUARYINYTBLLATABINNTYBNN UL
Y (dl ! =) = 3 ” dl
wnanead inannssemsednisznis Ae “omshadiuen” Wuemnafeganin

=%

fayninanng 7 usegnaludsuuaratinsfiu emnsmegauatsfeinayuinsmaiseiin

9

Rasanaamneianasngneai gaelunissnegunmbniuunfdulsodgegenininian

1 1
A

wana Nt amnsed s e i dwifureuresmsmlsema wW ems e dRgwniuaeu
a3 Mena s dlnanaes sanfemnseinislrussgdumeinsssnes
anaspanEoluuaaesiu dnaviiqaEna fuEefiunfifsrazoagnag
MaREWT USuAsuaasson@ndmnana N3 losmeyauBeiud i an1nuanaons
AIHARDTEFUBIB MG POHANENY TV AR D i uaze AR T SR AN DL
Uszanfiwinaz@inegiuggnianas wn fsmmnaluunggniamniu sisunazggniasasni
Aazuanmnerin 4o 2zl w18 lnmesmssgpmlnnnassn@sdamusmy Wekmsfaansas
' ! @ g aa o oo = ' = !
prNunanle saslafimnn nsRessnisaaiaiaiaidgliuunaziiieniesnafiaaline
¥ = o/ a o/ i o/ o/ s o QI ' gj =1 = dl
ABINNTINEIA N NIBINAAN UM BRRNEOI LTI T UMATIN viEemniinaulsy lWasdulas

4 ¥ A o AL a =1 o b T IT Y4 o a o ‘T \E
NIZANHNANYORSYIPNIANNTBIRNIEAIBDYUN N IAILANBROUNRIFANHTLHARTA IR

7 10 auft 1 (Wns1AN-IHEIEM 2567) | Vol.10 No.1 (January—-April 2024)

308



MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

6. N3A AR A THANTO! NTAUE U2 TINAR DA BN ﬁimﬁmmmjﬂi:ﬂ@u 19
WIS AR NI UTYNE W ARSI N1ER ARNED N0 ANTHLAA B bIYBIAATR NOANTIN ;;u%Tm
NTUEIEIAIANUAZIBINATN 14 1 BN RHHE 75T 047 R WA S BE BENINTARIA DAV U D
AN mqmymmwm;;u‘%‘[m WBNaNNT ANTENITRARIHKAREV BRNAUYBIN1TREET
AnsaIARaviaIussey | Tw;n I unannesy nefinainannisfaanson (engagement)
mwjuﬁm mﬂffuﬁq‘*ﬂy@Hﬂéﬁﬂ@immﬁmamq 3Lﬂﬁﬁzﬁﬁmmmm@ AT UV NAUINTT
ﬁéfsu%qm@\i@u‘?ﬂﬂmﬁmﬁu m‘a‘ﬁmv1quwﬁumﬂ@ﬁﬁumﬁﬁ@maﬂﬁ‘smmmﬁ@ﬁ@&fﬁvﬂyﬁﬁa
;gu%fm mwmawﬁmi T Dinanla m@@mumﬁﬂ%uLﬂﬁﬂﬁfﬁﬁumqm‘mﬁ l’{;ﬂ‘wﬂ'ﬂUﬂﬁ‘i
Feppaiugiifinuaus n1adananian N13AREI19EIIA waTAUTINEE T e ReAATR
DU AN
ABnaReananismainnanaluansnn Suduuuomsiglaznaunisamiadndnund
Uszdnfinang ﬁf@?ﬁum"fﬁ poalarT NS A BAEN EAAARATT AN TUNAWES MDA ANE B (AT
fAfimrmmainanstulaqiin vina adom s Snuszanup BN IamaTe wayasEaLAx

s launyissnaunisinesdady

¥ v [l

a ¥ =
2aARNLTilnarnasAned
A8N19A1IN1IARIARA DM RANEIUT T T NBIgIiasuInanrEagefia

A5 Usenaunae a1euiunan fil

. vhannntangAinssuguilnanmnssnane oilszanfinenenu

4

o YIMNTTARIATLABIANTNTNFIULLNNAITARIALAZ NI EENAR AN

4

o WIAULIHALAZNALNTNNTRBANTULIHANRAS NBMNTE AN YUz AN DIA

4

. LﬂqT@LLﬂtﬂWNW‘jﬂLﬁ@ﬂLLW@(”IW@‘J’NT@@EI’NMN”]ZNN

&

o @snssIAdDmbIAnauazuauls lumgaile

4

o FARINADIUNITO NTILE WRZUSURAUNG WAHYINE LD NABIDY

o

A 1 Aiiee AT nsRessn R AYTRe e A M s srs s sRenaR MR egsRaluASaE aw

% 10 @ULR 1 (vnS1AN-INBIYM 2567) | Vol.10 No.1 (January—-April 2024)

309



WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

NUHTINERLNelRaN g; LseneLmsmanAT D stf‘quﬁﬂ‘j‘jwj 1BTnrervnas aanEnLrinaw
Lﬁﬂ?ﬁgfﬁﬁ@wﬁy@\iﬁﬁﬂﬁim@ﬁmﬁ s Tenenas M ERaAUAENTABETS LLTHA AR ONE UL
N9N1TARIA THANANL TR e TEBRNEARIT e nihuAenAaALLmMEnY SannuienTe
AT HLLTHA A9 ULTHALRY AR TULTUARARS DITI89RY Tneldentamnefiasyinnis
Aaanslnagng m34qmuﬁquﬁﬂﬁﬁumﬁumﬂmﬂzg:34Lﬂyqvimg GaNReReNTINAN NN
%@myﬁﬁzﬂ@um‘iﬂizﬂ@ug 28 MU 1ETIA VT AT U aa el §59HUnanla
A ﬂ%u?uﬂ@:ﬂ?j waTnalmane uas ATE] AT NS 19E55A B BN AHUNAR NS 1A 19 T
Tmﬂquwwmwg%mweﬁﬁ i ;_jyﬂ‘s:ﬂ'aum‘sqiﬁwmmLﬁﬂLm:Lmuﬂ%’f;ﬁ@mﬁﬂﬂfﬁﬁué’uﬁu UIn

o

WAz UNALUNTTAITA ARMHENTHAIT0) NTTUARIAN Lavlseld UnNanT1sH aanTnITnanni s via

apenadinsuay bifinnsnamsines biwndeuslnassns e pfis

aqu
Taqiii amnsne fawdu 1F T 5 F Adanwaiumennniones AflasudAgyn

N385 W2 R TURA BUuaMIN MINUTEWA WananemnTlass A e 59l amnsdssdntin
Bumazgina wasinfiesasmabefidanuen: duendnumboilewlas ussdinanddny
dl ¥ o IS a2 g a addaa e
fiaznauinmssanuarlannd annfn anude gRTyogn 0Tnresaung wazdiannsg
dnsnanszay Jeansdauslnasiauazanalsyme nunislanisdesnsnisnananava
WEBNITRBRITHIMNNBEU[AN 19T V1IN NNTLURNITUDITUNNNITAAIALDINR AL D4
RuAnTi vanvas A BANINIARINAATIA DY nuWaHEs A adIANeEw(an T SuAsaule
wazamNInENt g AnssrK LA Inatitag il dmsululsadnemnsdnanenitszsndulun o
= ! ¥ QI dld a ! o QI/ = o

Ap ownslunammesiiu Aiflrsenzatzes Sarsusnaiuemneioll fe sameosulszniu
awnslpianaziin innnzdl fdmanuestuniandsdadmunsunazass snazfusnunlaln

Aad

UM ASHTEAE N5 BRITN1TRRIARRT AT LY ILFILERNDINTER AN B UUTLINTUIBIUARE
gRnna Tawn nevinmasanlatunginssuguilna nsuusaansaauazi@enaaiaLmeng
! ~ 2 A p= A o ¥ i

ANAIED9 Ae AT B9RDN19N19ARIATIBBNINNINUTZANNITAAIA AITNLT AULTUALAZNS
gNBNITRBATULIUA NSIEBNUNARNesHLazHan n1siaE s nunanlalungails nns
FARTNADIUNITH NTLUE UATUTIUNAINDN1TRINUY BIN1THEF1TNITARIARAVAFINATT
FLAMNITFTNNITFINUATAINABINITHNANKUF INA HUITNBUNITAIHNITOTLILARA
sanfonuuanilunisvmund oo missaanuoiUszsrf uanunsavingala aun

wisznaunsuanduiigdniuiuiiaw o9 Tn

% 10 @ULR 1 (vnS1AN-INBIYM 2567) | Vol.10 No.1 (January—-April 2024)

310



MINTITUNITINERLLINTTU NYHLFAIATURLTIANFARS

\aNA1501989

nqawmganaaelan. (2565). "Soft Power’ 3R miT NI ANAIALEN T ImIETTH
NNABNHNEINA. AuAile 27 Fuanan 2566, AN
https://www.bangkokbiznews.com/social/1008281

it afindlng. (2561). Wz]ﬁnﬁfi;/gfu?fﬂﬂ (A5 6). NN RIAINTINANANENRE,

Tnefithian. (2566). "1 Smdn 1wy Bagamisiu’ 1 2566 narsuyBouian AevassdnA.
ﬁuhymﬁ@ 27 SUINAN 2566, 971N https://www.thaipbs.or.th/news/content/331241.

ey Asenening. (2562). 3 gAnEN “OTOP g™ Al 5 imdndLAmENS 20 wuaun sl
undinfulan. Auemuile 27 fuanan 2566, 97N https://www.marketingoops.com/
reports/industry-insight/decoding-the-success-of-thai-local-brand/

510908 WstTeyeyn Foyayn \ABMIQR WATENTWT IATA. (2559). NNFIANTITRUATIALEITH
Tuﬁuﬁmmﬂwgﬁ@ﬁ Lﬂmg'mmm. 1A IR RN TIAN, 14(2), T7-87.

Uzt wenfie. (2565). 81915 lne “SOFT POWER e g SOFT POWER Tan” Rumuiia 27
SUINAN 2566, 911 https:/rsdi.kku.ac.th/?p=2564

wari Tamayqaiia. (2563). Good Brand & Grand Image huuswaas Ansas. (RUNASIT 2)
wu3: IR panfafiadua,

AASA 9ARY UATFEIYE NBMEH. (2564). nagnesuaranntanaanenisinanlailng
amafifies seninmesfisnsaliy Generation Y udmdnguin. 919a79
vanagang, 11(1), 67-79.

o/ o/ A o A a

FUUY WIATIRVIEET NAH APTNE UAZILYYINT TUNZNAQNT. (2559). wqﬁﬂ‘a‘smmzﬁqu
Uszaunniapanefiinanisnaiieidmeeesinnoafisanislssmeadoduun
nsnaRaaniaedie esmaiiasasszmalng, w1saisn1Taseieym
TN (NYHEAARTUAZAIANAIART), O(3), 127-139,

Fu 599udan1s drdny s1awaans UaR Tafiuas SA0n 599049015 LAZANOR F9amINA.
(2565). yrgHruazdnaamlunIsianIsResen s R RN AT S Nneu,
mfimfiumymiﬁm‘ﬁﬂui 14(1), 22-32.

aonAngInsvimiunsasneine. (2566). awslie Suundisi 17 samsinign blan
71 66. RuAwEle 15 uns1AN 2567, AN https://nbt2hd.prd.go.th/th/content/

category/detail/id/241164.

% 10 @ULR 1 (vnS1AN-INBIYM 2567) | Vol.10 No.1 (January—-April 2024)

311


https://www.bangkokbiznews.com/social/1008281
https://nbt2hd.prd.go.th/th/content/
https://nbt2hd.prd.go.th/th/content/category/

WESTERN UNIVERSITY RESEARCH JOURNAL of HUMANITIES and SOCIAL SCIENCE

alowiy 9v3ATefa. (2563). N159AIRASYA. N9mN: T55Ram 789 AARaAINIA.

11 fnfina. (25606). ﬁmﬁdﬂ(ﬂ’ﬁ@m’mtﬁ@ﬁ(?ﬁiﬁ::ﬁﬁ/gmﬂu.ﬂ‘gﬁ LYINY: nymGﬂ‘jiﬁN‘Viﬁwmﬁﬁ.

wana g lawmasaa. (2565). Digital Marketing Aaazls? z\ffm”zym/wTﬁﬁbgﬁﬁ%@uf@ﬁ Auau
Lfllﬂ 27 {11AN 2565, 910 https://www.advancedis.co.th/en/blog/digital-marketing-Aa
azla-ddryaenslanagansaalan.

Caywood, C. L. (2015). Corporate Reputation and the Discipline of Integrated Marketing
Communications in Carroll, C. E. (ed.), The Handbook of Communication and Corporate
Reputation. (pp.94-103). Malaysia: Vivar Printing Sdn Bhd.

Keller, K. L. (2003). Understanding Brands, Branding and Brand Equity. /nteractive marketing,
5(1), 7-20.

Kotler, P. (2002). Marketing Management. (Millenium Edition). New Jersey: A Pearson
Education Company.

Phway Nu Aye, P. (2022). 7CS Marketing Mix, Customer Satisfaction and Customer Satisfaction
and Customer Engagement in Myanmar Citizens Bank. Retrieved from January 20,
2022, from scholar.google.co.th/scholar?q=7CS+MARKETING+
MIX,+CUSTOMER+SATISFACTION+
AND+CUSTOMER+ENGAGEMENT+IN+MYANMAR+CITIZENS+BANK&hI=th&as_sdt=0&as_

vis=1&oi=scholart

% 10 @ULR 1 (vnS1AN-INBIYM 2567) | Vol.10 No.1 (January—-April 2024)

312


https://www.advancedis.co.th/en/blog/digital-marketing-คืออะไร-สำคัญอย่างไรต่อธุรกิจออนไลน์
https://www.advancedis.co.th/en/blog/digital-marketing-คืออะไร-สำคัญอย่างไรต่อธุรกิจออนไลน์

	ปกใน
	บทบรรณาธิการ
	สารบัญ
	1.Jiraporn Supising 1-14
	2.ดังนภสร ณ ป้อมเพชร 15-28
	3.นภาภรณ์ อุ่นปรีชาวณิชย์ 29-42
	4.ฐิติพร อ่ำสกุล 43-56
	5.ปริญญา ศรีเกตุ 57-70
	6.อารยา วิชาสวัสดิ์ 71-84
	7.วริสา ราชกิจชอบ 85-98
	8.ปุณญนันทน์ ดงอุทิศ 99-112
	9.พลอยพิชชา ดีอาษา 113-126
	10.ชีวิน สุขสมณะ 127-140
	11.ธนภัทร บุญเพ็ชร์ 141-154
	12.ธีรภัทร์  ทองใบ 155-168
	13.สุภรัตน์ จิตเจริญ 169-182
	14.โสภิดา โองาวะ 183-196
	15.ณภาภัช  ก้องสิริบวรกุล 197-208
	16.ต้องตา เกิพฟ์ฟาร์ท 209-218
	17.พิมพกานต์ ลาบุตรดี 219-232
	18.ณัฏฐ์พิชา วโรดมอธิพัฒน์ 233-244
	19.ศิริพร ลายคล้ายดอก 245-258
	20.ครุศิลป์ อวนศรี 259-272
	21.ชัญญภัคร์ บัวเรียว 273-284
	22.ชาญศักดิ์ เกิดสุข 285-298
	23.เมธาวี จำเนียร 299-312



