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Abstract

This research aims to examine the guidelines for community-based tourism management with a focus
on sustainability, assess the level of participation, and propose ways to enhance the potential of community -
based tourism management in the Bang Phli community in Samut Prakan province. The qualitative phase of the
research involved 10 key informants, while the quantitative phase included a sample of 400 community
members.The findings of quantitative study show that the Bang Phli community has strengths and opportunities
for sustainable tourism development. Resident participation was moderate overall (avg. 3.05), with the highest
engagement in benefiting from tourism, followed by monitoring, evaluation, and identifying issues. The lowest
participation was in recognizing challenges in tourist attractions.The qualitative results propose guidelines for
enhancing the potential of community-based tourism management for sustainability in the Bang Phli community
as follows: 1. Development of infrastructure and a tourism management model; 2. Development and restoration
of tourist attractions to ensure sustainability; 3. Enhancement of tourism-related products, services, and
supporting factors; and 4. Provision of tourism-related knowledge to the community. The research outcomes
provide guidelines for community-based tourism management that emphasize participation, thereby enabling
the community to harness benefits and ensuring the effectiveness of community-based tourism initiatives for
the residents.
Keywords: Sustainability; Community-Based Tourism Management; Tourism Management;

Bang Phli Community

Introduction

Thailand’s diverse attractions draw both local and international tourists, making tourism a
vital economic sector. Its sustained growth stems from geographic advantages, rich resources, and
unique cultural elements like art, heritage, and hospitality (Tipataporn & Pruek, 2022). However,
tourism also impacts local communities, leading to resource depletion, cultural imitation, and site
deterioration due to ineffective management. In terms of community organizations, tourism
stimulates local economies by creating jobs and income opportunities for community members. It

o A
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also encourages skill development due to gaps in tourism management planning (Sanphuwa,
Jaikorn, & Phuangok, 2023). Despite that, benefits often concentrate among private operators,
while communities receive limited gains. Additionally, a lack of local cooperation in managing
tourism resources exacerbates negative impacts (Yangnok, Nillakan, & Lertgri, 2023).

In the 21st-century development prioritizes sustainability across social, economic, and
environmental sectors, requiring the tourism industry to adapt globally. This has driven sustainable
tourism initiatives, including Thailand’s community-based tourism model, which emphasizes local
ownership, participation, and sustainability (Chatkaewnapanon & Lee, 2022). Aligned with the
Sustainable Development Goals (SDGs), it supports global collaboration on sustainable
development targets (Pradhan, Costa, Rybski, Lucht, & Kropp, 2017). Thus, participatory tourism
management remains key to advancing sustainability.

Bang Phli, a historic community in Samut Prakan, once thrived as a transport hub and
remains rich in cultural traditions like the ancient "Rabbua” festival. However, community
participation in management decisions remains limited. Despite this, local leaders and residents
seek to develop sustainable tourism to generate income (Penams Sripraseart, Somnuk, Kuenui,
and Thingpun, 2021). Therefore, Bang Phli has the potential to develop into a distinctive
community-based tourism destination, benefiting its economy, society, and environment. This
study explores participatory tourism management in Bang Phli to propose an approach that
maximizes local benefits. It aims to enhance community awareness, engagement, and

conservation of tourism resources for sustainable development.

Objective of Research

1. To examine the management of community-based tourism for sustainability: A case
study of the Bang Phli community, Bang Phli district, Samut Prakan province.

2. To analyze the level of participation in community-based tourism management for
sustainability within the Bang Phli community, Bang Phli district, Samut Prakan province.

3. To explore quidelines for enhancing the potential of community-based tourism
management for sustainability in the Bang Phli community, Bang Phli district, Samut Prakan

province.
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Conceptual Framework

This research investigates the guidelines for community-based tourism management

aimed at sustainability, specifically focusing on the case of the Bang Phli community of Samut

Prakan province. The objective of this study is to identify methods for area development that

incorporate community participation to foster sustainability within the community. The researcher

examined existing literature on community participation in area development, drawing from

theoretical concepts and related studies. The conceptual framework is depicted in Figure 1.

Independent variable

Qualitative

Community-Based Tourism Management of Bang
Phli Community, Samut Prakan Province:

1. Natural Resources and Culture

2. Community Organization

3. Management

Dependent variable

Quantitative

Level of participation in community tourism
management for the sustainability of the Bang Phli
community, Samut Prakan province:

1. Participation in problem identification

2. Participation in tourism activities

3. Participation in decision-making

4. Participation in monitoring and evaluation

5. Participation in benefit allocation

Figure 1: The conceptual framework

o A

A 4

Sustainability of Community-Based
Tourism Management for the
Sustainability of the Bang Phli

Community, Bang Phli District
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Concepts, Theories, and Related Research
1. Sustainable Community Tourism Management

Sustainable tourism requires operating within natural, cultural, and social limits,
understanding tourism’s impact, fostering public participation, and balancing economic, social, and
environmental needs (Mowforth & Munt, 2015). Community-based tourism aligns with these
principles by prioritizing local management, sustainable resource use, and economic benefits. When
communities control tourism resources, they can alleviate poverty, preserve culture, and protect
the environment (Blackstock, 2005). This approach fosters mutual learning, integrates tourism with
community development, and empowers residents through participatory management. Effective
planning involves addressing local issues while considering broader impacts (Okazaki, 2008).
Community collaboration in decision-making, planning, and evaluation ensures sustainability, with
revenues reinvested in local development (Fennell & Weaver, 2005).

Disparities in tourism management have disrupted traditions and limited benefits,
necessitating greater community participation (Seeoutsuk, Leelaprasertsil, Sirikulpipat, &
Thananpitak, 2024). Community-based tourism comprises four key elements: sustainable use of
natural resources and culture, strong social structures, tourism management promoting cultural
awareness, and education on conservation. It fosters development through ownership, decision—
making participation, cultural preservation, and equitable benefits (Jantowas, Phuangkon,
Klinsumalee, & Jansuri, 2023).

2. The Concept of Community Participation in Tourism Management

Community participation is crucial for tourism development, encompassing problem-
salving, planning, decision-making, implementation, and  benefit-sharing (Ruppayoon & Leepai, 2023).
This aligns with participation models by Cohen and Uphoff and Fornaroff (1980), which emphasize
defining objectives, committing resources, and evaluating outcomes. Based on these models, a
comprehensive five-step participation framework is proposed: Problem Identification — Community
members collaboratively recognize issues, prioritize concerns, analyze root causes, and establish
strategies to enhance local tourism. Activity Participation — Members collectively execute plans,
share responsibilities, and contribute resources to achieve common goals. Decision-Making —

Equitable access to tourism resources and benefits ensures fairness and justice in management.
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Monitoring and Evaluation — Continuous assessment allows for identifying issues, sharing feedback,
and refining strategies. Benefit Realization — Maintaining tourism resources prevents deterioration
and sustains long-term benefits.

Limited community involvement in tourism management often hinders development.
Encouraging local participation fosters problem-solving, equitable resource distribution, and
economic opportunities, instilling a sense of pride (Chulvanich & Wattanapradite, 2023). However,
effective participation requires collaboration with government and private organizations, ensuring
community engagement throughout the process to strengthen networks and enhance sustainable
tourism management (Sotwitee, Potipat, & Tagong, 2022).

3. Bang Phli Community

The Bang Phli Ancient Market Community, located in Samut Prakan Province, has over
150 years of historical significance. To community and features attractions like Bang Phli Yai Day
and the Bang Phli Ancient Market. Despite its past vibrancy, the community now faces a decline
in tourist visits. To address this, community administrators are exploring revitalization strategies,
but effective development requires active participation from locals in management and processes.
A gap in knowledge and involvement exists in areas such as problem-solving, tourism activities,
decision—-making, and benefit distribution, highlighting the need for collaboration with government
bodies. The Bang Phli Community, with its unique identity, offers potential for development that

can bring economic, social, and environmental benefits, improving residents' quality of life.

Research Methodology

The study employs a mixed research methodology that integrates both qualitative and
quantitative approaches. The research procedures are divided into two distinct steps, as follows:

Step 1: An examination of community—based tourism management practices within the Bang
Phli Community, including an analysis of its strengths, weaknesses, opportunities, and challenges.
This step also identifying guidelines to enhance the potential of community-based tourism
management for sustainability within the community.

Population and Sample: The qualitative study employed purposive sampling, selecting
individuals residing in the Bang Phli Community for at least 20 years and actively participating in

market management activities. The sample included 10 key informants: 1 community leader,
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2 committee members, 2 government representatives, 2 entrepreneurs, and 3 community
members.

Research Instrument: A semi-structured interview form with open-ended questions, and
keywords served as guiding prompts for the discussions. The format of the interview questions
was developed through a synthesis of existing literature and evaluated by three experts to ensure
the quality of the interview.

Data Collection: Both primary and secondary data were collected in this study.

Primary Data: Semi-structured interviews with key informants were conducted to
gather insights on community tourism management, potential improvements, and challenges.

Secondary Data: Secondary data was obtained from existing literatures and
documentary analyses related to community tourism management.

Data Analysis: Content analysis was employed to refine the development of a
questionnaire aimed at assessing the level of participation in community tourism management for
sustainability within the Bang Phli community.

Step 2: Examination of Participation Levels in Community Tourism Management for
Sustainability in Bang Phli Community, Bang Phli District, Samut Prakan Province.

Population and Sample Group: the study population consists of 176,362 residents of
Bang Phli District, Samut Prakan Province (Samut Prakan Provincial Statistical Report, 2023).
For quantitative research, a sample was drawn using a 0.05 significance level and a 95% confidence
level, yielding a margin of error of £5%. Using Taro Yamane's formula, the required sample size
was calculated as 400. Probability sampling was employed, specifically a systematic sampling
approach, which entails selecting sample units with equal intervals. The researcher systematically
selected 10 adjacent households, omitted the subsequent 10, ensuring that selected participants had
resided in Bang Phli District for a minimum of 1 year, until the sample size of 400 was achieved.
— Data Collection Instrument: the primary data collection tool was a validated questionnaire designed
to enhance community-based tourism sustainability in Bang Phli. It included demographic, closed-
ended, and open-ended questions on participation in tourism management. Content validity, assessed
by three experts, showed Index of Consistency (IOC) values from 0.75 to 0.85, all above the 0.5
threshold. Reliability testing via Cronbach's Alpha on a non-sample group yielded values from 0.80 to

0.90, confirming the questionnaire's reliability for data collection.
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Data Collection Procedure: The researcher conducted a household count within Bang
Phli District and collected data from a total of 423 respondents, obtaining 400 completed with
quality—assured questionnaires.

Data Analysis: The collected questionnaire data were analyzed using statistical
software for efficient examination. Descriptive statistics were applied to summarize the data and

presenting the results in terms of percentages, means, and standard deviations.

Research Results

1. Based on objective 1, the researcher conducted a qualitative study examining the
management of community-based tourism for sustainability in the Bang Phli Community and found
that:

Natural resources and culture: the Bang Phli Community possesses a tourism resource base
that is predominantly man-made, including sites such as Bang Phli Floating Market, Bang Phli Yai
Nai Temple, and Bang Phli Yai Klang Temple. This community's lifestyle is closely tied to the riverside
market, which is connected to the Samrong Canal, and it relies on and utilizes natural resources in
a sustainable manner. The community continues to use boats for transportation, reflecting their
lifestyle alongside Luang Pho to of Bang Phli Yai Temple as a central spiritual support. Annual
celebrations honoring Luang Pho To, along with various traditional merit—-making events, including
the ritual of receiving lotus, highlight the community's commitment to its cultural practices.

Community organizations: Bang Phli Community operates within a social system
characterized by mutual understanding. Local experts in mixed agriculture share knowledge and
skills in various areas, including the preparation of traditional Thai desserts, such as lotus stem
dessert, made with locally sourced ingredients. Efforts by government agencies to foster a sense
of ownership and participation among community members in the development process have not
been yet significantly successful.

Management domain: community leaders and committees formulate regulations
concerning environmental, cultural, and tourism management. However, issues persist with the
implementation and clarity of operational plans. Nonetheless, there is a mechanism for creating
careers through tourism, facilitating income generation for community members and enhancing the
connection between tourism and community development by distributing benefits more equitably

within the community.
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Learning opportunities: tourism activities are designed to enhance awareness and
understanding of the diverse lifestyles and cultures within the community. Initiatives such as boat
tours and the establishment of a museum to showcase local ways of life aim to foster a reciprocal
learning process between villagers and visitors, as well as promote the conservation of tourism
resources for the sustained preservation and promotion of local culture and lifestyles.

Overall, stakeholders express a desire to develop Bang Phli Community into a model for
community-based tourism and sustainability. However, challenges remain in coordinating between
governmental entities and the community, particularly regarding community members'
understanding of their role in management, anticipated benefits, and opportunities for participation
in tourism activities

2. Based on objective 2, the quantitative study conducted to analyze the participatory
levels in community tourism management for sustainability within the Bang Phli community and
found them to be moderate overall. A detailed analysis revealed that each aspect of participation
also fell within the moderate range.

Evaluating participation in identifying issues related to local tourist attractions: most
respondents showed moderate engagement. The highest levels of participation were observed in
activities such as addressing problems at tourist sites in the Bang Phli community (24.5%) and
attending relevant management meetings (23.8%)

Planning and promoting tourism: respondents showed moderate involvement. Top three
activities included supporting resources and financial contributions for the development of tourist
sites in the Bang Phli community (25.5%), participating in decision-making about these sites
(25.0%), and providing materials and equipment for tourism activities (23.8%).

Tourism operations: community participation remained moderate, with the highest
engagement levels in fostering positive interactions among tourists, community members, and
officials at tourist attractions (26.5%), promoting tourist activities (25.3%), and enhancing the
quality of life for residents in tourist areas (25.0%).

Benefits derived from tourism, participation in receiving such benefits was reported at a
moderate level. Top three forms included improved living conditions through involvement in
environmental management at tourist sites (27.3%), income generation from tourism activities in

Bang Phli (27.0%), and receiving benefits from tourist visitation (25.3%).
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Monitoring and evaluation of tourism: moderate participation was reported. Key aspects
included the opportunity to suggest improvements for tourism in Bang Phli community (24.7%),
maintaining cleanliness at tourist sites (23.0%), and collaborating with government entities for

tourism development oversight (22.8%). The findings are summarized in Table 1.

Table 1: Mean and standard deviation of the level of participation in community tourism

management for sustainability in Bang Phli community, Samut Prakan Province.

Statistics
Community Participation.
Mean SD Interpretation

Participation in identifying issues in community tourist 2.92 1.40 Moderate
attractions
Participation in the planning and promotion of tourism 3.05 1.41 Moderate
Participation in the execution of tourism initiatives 3.09 1.40 Moderate
Participation in the receipt of benefits derived from tourism 3.12 1.39 Moderate
Participation in monitoring and evaluation processes 3.11 1.40 Moderate

Overview 3.05 Moderate

From Table 1, the level of participation in community tourism management for the
sustainability of the Bang Phli community is generally moderate among the respondents (average
3.05). When analyzed by individual aspects, most respondents engaged in benefit reception from
tourism (average 3.12), monitoring and evaluation (average 3.11), tourism operations (average
3.09), planning and promoting tourism (average 3.05), and identifying problems related to the

community's tourist attractions (average 2.92).
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3. Based on objective 3, the researcher conducted a qualitative study to propose
guidelines for enhancing the potential of community-based tourism management
through participation for the sustainability, the researcher extracted four focal aspects:

Infrastructure development and tourism management models: efforts should focus on
addressing weaknesses while strengthening community assets. This includes road access to tourist
attractions in Bang Phli District to facilitate faster, safer, cleaner, and more convenient travel that
meets international standards. Improvements should extend to facilities such as landscaping,
parking areas, interpretive signage, ramps, tourist information centres, restrooms, and accessibility
for individuals with disabilities and the elderly.

Development and restoration of tourist attractions for sustainability: the expansion of
tourism should prioritize not just increasing visitor numbers or generating income but also
preserving natural resources. Developing and rehabilitating attractions must protect their unique
identity and promote conservation awareness among tourists and residents. Updating regulations
and guidelines, such as creating new attractions options is crucial for value creation, environmental
preservation, and maintaining local architectural integrity of local lifestyle.

Development of products and services: tourism offerings must be continuously improved
to meet established standards, with expanded infrastructure, including quality hotels and spas.
The creative economy plays a crucial role in advancing tourism, requiring new activities that match
tourist preferences. Initiatives should also promote environmental awareness, encourage
investment in new ventures like health services and OTOP products, and support annual festivals,
such as the lotus reception tradition, to gain international recognition.

Community knowledge in tourism: it is crucial for enhancing residents' skills and awareness
by emphasizing local values, traditions, and Thainess. Training programs for youth aspiring to
become tour guides can create income opportunities and foster a sense of ownership. This
awareness encourages participation in community initiatives, ensuring income for residents while

promoting sustainable tourism and environmental stewardship.
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Discussion

The summary of the research findings indicates that:

1. The investigation into community tourism management in the Bang Phli community
revealed that tourism plays a vital role in holistic community development. The community's
tourism and resource capital are closely linked, especially through cultural and social elements that
foster relationships both internally and with external entities. The unique lifestyle and expertise in
mixed farming contribute to a sense of ownership among community members, encouraging their
involvement in development efforts. Tourism management emphasizes raising awareness and
enhancing understanding of sustainable practices. This approach aligns with the findings of
Thampramuan and Tekhanmag (2021) research on cultural community tourism management,
which highlights the importance of mutual learning across five key components: observation,
reflection, planning, implementation, and knowledge exchange.

2. The highest levels of resident participation in sustainable tourism management within
the Bang Phli Community were observed in the following areas: 1) Identifying issues: most
residents participated in identifying problems and developing solutions for local tourist attractions.
2) Planning and promotion: a significant number contributed assets and finances to enhance
attractions, participated in  decision-making, provided materials, engaged in resource
management, organized activities, and formed operational committees. 3) Tourism operations:
residents fostered positive interactions among tourists, community members, and officials,
promoting tourism activities and improving local living standards while increasing awareness of
Bang Phli's attractions. 4) Benefits from tourism: participation improved quality of life through
environmental management, income from tourism, and involvement in strategic planning for
tourism development, enhancing career opportunities and community welfare. And 5) Monitoring
and evaluation: community participation included proposing recommendations for tourism
improvement, maintaining cleanliness, and collaborating with government entities to assess tourism
development progress. Supporting by Ootsahkarn and Thummachote (2023) identified three
factors influencing participation: (1) Governmental factors that provide opportunities for involverment;
(2) Knowledge-based factors fostering awareness and responsibiity; and (3) Attitudinal factors promoting

community ownership of conservation efforts.
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3. Recommendations for enhancing community tourism management with participatory
sustainability in Bang Phli are: 1) Infrastructure development and designing a tourism management
model, such as improving road access to tourist attractions and providing international -standard
facilities. 2) Developing and restoring tourist attractions sustainably, focusing on conservation
efforts that protect natural resources, culture, and identity. This includes educating locals and
tourists on conservation measures, preventing over-exploitation, and restoring deteriorated sites
while preserving environmental and architectural integrity. 3) Develop products, services, and
support systems that align with visitors' interests, such as health services, adventure, religious,
and agricultural tourism, while catering to families, the elderly, and honeymooners. Promote OTOP
products, souvenirs, and establish annual festivals like “Rabbua” festival to gain international
recognition. 4) Enhance community knowledge on tourism by improving skills and understanding,
including fostering cultural awareness, training youth as local guides, and leveraging hospitality to
generate income. This supports community revenue and mutual benefits, as in Jussapalo (2021)
study on community tourism management in Ban Tha Hin, where government support and

community involvement were key to success.

Suggestions
1. Suggestion from Research

1) Government agencies may utilize this research as a framework to develop tourism
personnel, emphasizing the enhancement of their capabilities to effectively manage local tourist
attractions. This approach aims to maximize community benefits by identifying strategies to
strengthen assets, address weaknesses, and leverage opportunities to transform the community
into a viable tourist destination.

2) Government agencies and community stakeholders can engage in marketing
initiatives to promote the community, ensuring recognition across diverse tourist demographics
rather than focusing solely on a single group of tourists.

2. Suggestion for Future Research

1) Subsequent research may adopt a participatory action research methodology to
emphasize the involvement of all stakeholders in community tourism.

2) Future research should investigate the capacity to accommodate tourists at

attractions within the Bang Phli District to enhance tourist accommodation capabilities.
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Abstract

This study utilized a convergent parallel mixed-methods design to examine the influence of educational
service quality, readiness for change, and workplace culture on the operational effectiveness of universities in
Central Thailand. A stratified random sampling technique was used to select 390 staff members from both
academic and administrative departments across nine provinces, ensuring representative subgroups. Quantitative
data were collected through structured questionnaires, while qualitative insights were obtained from in-depth
interviews with 15 senior university administrators. The validity of the instrument was established through pilot
testing, content validity, and construct validity assessments, while reliability was confirmed using internal
consistency measures (Cronbach’s Alpha > 0.80). The model’s goodness-of-fit was evaluated using key fit indices:
X?/df = 2.11, CFl = 0.93, TLI = 0.91, RMSEA = 0.05, and SRMR = 0.04, indicating an acceptable model fit.
Findings from structural equation modeling revealed that educational service quality had a significant direct impact
on university performance (Standardized Path Coefficient = 0.65, p < 0.05), along with an indirect effect through
workplace culture (Indirect Effect = 0.30, p < 0.05). Readiness for change also had a significant direct effect (0.55, p < 0.01)
and an indirect effect mediated by workplace culture (0.40, p < 0.01). The triangulated qualitative findings
emphasized the critical role of innovation, teamwork, and leadership in fostering a productive academic
environment. Effective leadership, shared values, and collaborative culture were seen as central to enhancing
university effectiveness. Overall, workplace culture functioned as a key mediating foctor, amplifying the posttive effects of service
quality and change readiness. The study concludes that improving educational service quality, promoting change

readiness, and fostering a strong workplace culture can significantly enhance the perfomance of universities in Central Thailand.
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Introduction

Higher education institutions in Central Thailand are increasingly challenged by global trends
such as intensified competition, accreditation shifts, and technological transformation, demanding
more strategic agility. Quality assurance systems like AUN-QA, EdPEx, and OECD standards provide
structured frameworks for institutional development and assessment. Service quality in higher
education, informed by SERVQUAL and HESQUAL models, emphasizes dimensions such as empathy,
dependability, and responsiveness—elements crucial to enhancing student satisfaction. In parallel,
the cultural dynamics within academic institutions—including leadership norms and shared
values—play a vital role in driving quality implementation and managing change (OECD, 2023;
AUN-QA, 2020) Key dimensions include empathy, reliability, and other service excellence factors
(Teeroovengadum et al., 2019). Simultaneously, workplace culture, which encompasses values,
behaviors, and leadership norms, significantly affects how quality is implemented and how institutions
manage change (Haffar et al., 2019).

Moreover, change readiness—an organization’s capacity to anticipate and respond to
change—is increasingly important in the post-pandemic education landscape (Linnenluecke, 2017;
Chaidaroon et al., 2022). Institutions that are flexible and forward —looking are better equipped to
navigate uncertainty and sustain performance. Despite the relevance of these factors, there is
limited research that integrates educational service quality, workplace culture, and change readiness
into a unified framework to explain university performance. In particular, the mediating role of
workplace culture remains underexplored within Thai higher education, especially in regional
contexts like Central Thailand.

In the context of higher education, internal factors such as workplace culture, educational
service quality, and change readiness have become increasingly important in enhancing university
performance (Smith & Bititci, 2017; Islami et al., 2018). A positive and collaborative culture fosters
engagement and facilitates the effective implementation of services and innovations Haffar et al., 2019).

High-quality educational services improve student satisfaction and institutional reputation
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(Annamdevula & Bellamkonda, 2016), while readiness for change enables universities to adapt to
dynamic environments and sustain innovation (Linnenluecke, 2017; Wang & Kerdpitak, 2024).
These factors are interrelated, with workplace culture playing a mediating role in transforming
internal capabilities into sustainable performance outcomes (AUN-QA, 2020).

In today’s volatile educational environment, the capacity to embrace and adapt to change
has become a strategic necessity. However, few empirical studies have examined how educational
service quality, organizational culture, and readiness for change collectively shape university
performance—especially in regional Thai contexts. This study seeks to address that gap by
investigating these interrelations, while also highlighting the mediating function of workplace

culture—an aspect rarely emphasized in local academic discourse.

Research Objectives

1. To examine the existing conditions of workplace culture, service quality, and readiness for
change within universities located in Central Thailand.

2. To analyze how educational service quality and institutional change readiness affect the
performance of these universities.

3. To investigate the extent to which workplace culture serves as a mediating variable linking

service quality and change readiness to institutional outcomes.

Research Hypotheses
H1: There is a significant positive relationship between educational service quality, change
readiness, and university performance.
H2: Workplace culture has a direct positive effect on university performance.
H3: Workplace culture mediates the relationships between both educational service quality

and change readiness with university performance.

Conceptual Framework

The conceptual framework of this study positions university performance as the outcome of

three interrelated internal factors: educational service quality, organizational readiness for change,
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and workplace culture. Influenced by foundational models such as SERVQUAL and the Competing
Values Framework, the research adopts a systems-thinking perspective to illustrate how these

elements interact to drive institutional success (Linnenluecke, 2017; Smith & Bititci, 2017; Islami et al., 2018).

Workplace Culture
Shared values,
Communication,

Leadership,

Engagement practices \

Change Readiness University Performance
The university’s psychological Encompasses academic outcomes,
Openness to reform capacity y Institutional efficiency,
For innovation, Institutional Stakeholder satisfaction social

flexibility. impact.

Educational Service Quality /

The reliability,
Responsiveness,

Empathy of academic
Support services provided by

the university.

Figure 1: The conceptual framework

Research Methodology

Research Design

This study employed a convergent parallel mixed-methods design aligned with the
pragmatic paradigm, integrating both quantitative and qualitative approaches to provide a
comprehensive understanding of the impact of educational service quality, readiness for change, and

workplace culture on university performance in Central Thailand.
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Population and Sample
1. Quantitative Methodology
1.1 Sample and Sampling Strategy
The target population consisted of academic and administrative staff from universitiesin Central Thailand.
A multi-stage stratified random sampling technique was applied to ensure representation across

institutional types. A total of 390 participants were selected from six universities, stratified as follows:

Table 1: Sample Selection by University Type

University Type Total in Population | Selected for Sample
Rajabhat Universities 8 2
Rajamangala University of Technology 8 2
Private Universities 8 2
Total 24 6

These institutional types were chosen for their strong regional relevance, community
engagement, and organizational diversity, while excluding large research-intensive universities due
to their differing missions and structures.

Sample Size

The sample size of 390 participants was determined using a sample size calculation for a finite population,
with a 95% confidence level and a 5% margin of error, ensuring sufficient statistical power for
structural equation modeling (SEM).

Research Instruments and Data Collection

Quantitative data were collected using a structured questionnaire based on a 5-point Likert
scale, designed to measure three main constructs: educational service quality, workplace culture,
and readiness for change. The items were developed by adapting established instruments from prior
studies in organizational behavior, education management, and change readiness, with contextual
modifications to suit the Thai higher education sector. To ensure the instrument’s quality, a pilot test
was conducted with 15 respondents, after which item refinement was performed. Content validity

was assessed by a panel of three experts in education and organizational studies. Construct validity
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was confirmed through confirmatory factor analysis (CFA), and internal consistency reliability was
evaluated using Cronbach’s Alpha, with coefficients exceeding 0.80 for all constructs, indicating high reliability.
For the qualitative component, guided semi-structured interviews were conducted with 15
senior university administrators, selected through purposive sampling. The inclusion criteria included
holding key leadership positions in academic planning, quality assurance, or university administration,
and representing a mix of university types (Rajabhat, Rajamangala, and private institutions).
Participant demographics such as gender, age, professional background, and years in leadership
roles were also considered to ensure diversity. The interview protocol consisted of open -ended
questions organized into four key areas: (1) perceptions of educational service quality, (2) workplace cultural values and
practices, (3) readiness and response to organizational change, and (4) leadership and colloboration dynamics.
Interviews were conducted both face-to-face and virtually, recorded with consent, and transcribed
verbatim. Thematic analysis was performed using NVivo software, following Braun and Clorke’s six-phase
coding process. To ensure rigor and minimize bias, two independent coders analyzed the data. Inter-coder
reliability was calculated using Cohen’s Kappa (= 0.85), and member checking was conducted by
sharing thematic summaries with interviewees for verification. Reflexivity wos maintained via researcher

journaling, while peer debriefing and audit trails were employed to enhance trustworthiness.

Research Results

The findings of this study support all three research objectives and offer empirical validation
for the proposed conceptual framework. The results are presented in alignment with each research
objective and quantitative

1. To explore the current conditions of workplace culture, educational service quality, and
change readiness in universities in Central Thailand. Descriptive statistics showed that respondents
perceived educational service quality positively, with the highest average score recorded for the
reliability dimension (M = 3.96). Workplace culture received a moderately high rating (M = 3.76),
particularly in the areas of collaboration and commitment to quality. Change readiness was also
rated favorably (M = 3.73). Among the performance indicators, alumni reputation was rated the highest
(M = 4.04). The survey instrument was vdiidated through pilot testing (n = 30) and expert review, followed by

Confirmatory Factor Analysis (CFA) to assess construct validity. Internal consistency reliability was
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confirmed with Cronbach’s Alpha values above 0.80 for all scales. Quantitative data were prepared
through data cleaning, handiing missing dota via multiple imputation, and assumption testing (normality via
skewness and kurtosis, multicollinearity via VIF and tolerance).

2 To examine the impact of educational service quality and change readiness on university
performance in Central Thailand. The analysis using Structural Equation Modeling (SEM) revedled that
both educational service quality and change readiness had a significant influence on university performance,
through both direct and indirect effects. The overall model demonstrated a good fit to the data, as
indicated by the following fit indices: X#df = 2.11, CFI = 0.93, TLI = 0.91, RMSEA = 0.05, and SRMR =
0.04. Specifically, educational service quality had a direct effect of 0.65 on university performance and
an indirect effect of 0.30 mediated by workplace culture, resulting in a total effect of 0.95. Similarly,
change readiness showed a direct effect of 0.55 and an indirect effect of 0.40, also mediated by
workplace culture, yielding a total effect of 0.95. These findings provide empirical support for Hypothesis
1 (H1), affirming that both educational service quality and change readiness significantly contribute to
improving university performance. The results also highlight the pivotal role of workplace culture in
amplifying these effects, thereby underscoring its strategic importance within higher education

institutions.

Table 3: SEM Data the SEM Data Table that will be used for SEM analysis to evaluate the

relationships between the variables:

Variable SD Factor Loading | CR (Composite AVE (Average Variance
Reliability) Extracted)
Educational Service Quality | 0.984 0.82 0.89 0.72
0.951 0.83
Change Readiness 0.981 0.78 0.87 0.75
Workplace Culture 1.032 0.80 0.85 0.73
0.978 0.82
University Performance 0.907 0.85 0.91 0.80
1.010 0.84
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3 To investigate whether workplace culture positively mediates the relationship between educational
service quality, change readiness, and university performance. The results of the mediation analysis
confirmed that workplace culture plays a significant mediating role in the relationships between both
educational service quality and change readiness with university performance. Specifically, educational
service quality had a direct effect of 0.65 and an indirect effect of 0.30 through workplace culture,
resulting in a total effect of 0.95. Similarly, change readiness exhibited a direct effect of 0.55 and an
indirect effect of 0.40, also mediated by workplace culture, yielding a total effect of 0.95. All effects
were statistically significant (p < 0.05), providing strong support for Hypotheses H2 and H3, and
confirming that workplace culture significantly enhances the positive impact of both predictors on
performance outcomes. The total effect sizes, ranging from 0.95 to 1.05, indicate a robust and stable
mediating function of workplace culture in the structural model. These findings reinforce the conceptual
framework of the study and underscore the importance of fostering a strong organizational culture to
maximize the benefits of service quality improvements and change readiness. The relationships are
illustrated in Figure 1 and detailed in Table 4, which summarize the path coefficients and mediation

effects derived from SEM analysis.

Table 4: Mediating Role of Workplace Culture

Path Direct Indirect Total Statistical Method Used
Effect Effect Effect Significance

Educational Service Quality — 0.65 0.30 0.95 Significant (p < Bootstrapping,
University Performance 0.05) Sobel Test
Change Readiness — University | 0.55 0.40 0.95 Significant (p < Bootstrapping,
Performance 0.05) Sobel Test
Educational Service Quality — 0.65 0.35 1.00 Significant (p < Mediation Analysis
Workplace Culture —> University 0.05) (CFA, SEM)
Performance
Change Readiness — Workplace | 0.55 0.50 1.05 Significant (p < Mediation Analysis
Culture —> University 0.05) (CFA, SEM)
Performance
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Causal model: University Performance

Educational Service Quality 0.65———  Workplace Culture

N

0.35 \

University Performance

0.30

0.55

Change Readiness /

Figure 2: Path Model Showing the Influence of Educational Service Quality on University

In summary, both the quantitative and qualitative findings indicate that workplace culture,
educational service quality, and change readiness work synergistically to strengthen university
performance. These insights underscore the strategic importance of developing a values -based
institutional culture, improving service delivery systems, and fostering agility to support sustainable
excellence within Thai higher education.

Qualitative Insights:

Qualitative data were analyzed using thematic analysis, with NVivo software used to
organize and code the emerging themes related to educational service quality, change readiness,
workplace culture, and performance outcomes. In-depth interviews with 15 senior university leaders

provided valuable insights into how workplace culture, educational service quality, and change

o
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readiness are perceived and operationalized within their institutions. Key themes that emerged

include: Qualitative findings from interviews with university leaders revealed key themes:

Table 5: Thematic Summary of Qualitative Findings by Key Variables

Service Quality

Empathy and
responsiveness

Relidbility in support

Variable Themes from In-depth Key Qualitative Insights
Interviews
Educational Student-centered service | Leaders emphasized the importance of providing empathetic,

timely, and reliable services that meet student needs and

enhance institutional trust.

Academic output and

reputation

Change Openness to reform Respondents noted a proactive mindset toward change,
Readiness Innovation in academic highlighting adaptability and readiness to implement
and administrative areas | continuous improvement across departments.
Workplace Teamwork and Interviewees described a culture of collaboration, shared
Culture collaboration goals, and strong leadership involvement as key to driving
Shared values and strategic alignment and internal cohesion.
leadership engagement
University Alumni success Leaders identified successful alumni, investment in faculty,
Performance Staff development and institutional reputation as primary indicators of university

effectiveness and long-term success.

This study explored how educational service quality, change readiness, and workplace
culture impact university performance in Central Thailand. Findings showed that service quality and
change readiness influence performance directly and through workplace culture. Thematic analysis
emphasized empathy in student services, innovation, leadership, and collaboration. The study
suggests universities improve performance by prioritizing student —centered services, adaptability,
and leadership development, while recommending broader future research due to limitations like

regional context and self-reported data.

o o
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Summary of Integrated Findings

Dimension Quantitative SEM Qualitative Insights Consistency
Findings Analysis

Educational M = 3.93-3.96 | Direct = 0.65 | Emphasizes empathy, Strong alignment on
Service Quality Indirect via WC | responsiveness, reliability | student-centered

= 0.30 services
Change M = 3.73 Direct = 0.55 Highlights openness to Consistent emphasis on
Readiness Indirect via WC | reform and innovation adaptability

=0.40
Workplace M = 3.74-3.76 | Mediator + Stresses teamwork, Reinforces collaborative
Culture Direct on UP shared values, leadership | culture’s central role
University M = 3.74-4.04 | Influenced by | Alumni success, Consistent across all
Performance SQ, CR, WC academic output, data sources

reputation

This study explored how key internal factors, such as educational service quality, change
readiness, and workplace culture, influence university performance. The findings from both
quantitative and qualitative data consistently emphasized the importance of these factors in shaping
university outcomes. Educational service quality was found to be crucial in enhancing student
services, with a focus on empathy, responsiveness, and reliability. Change readiness was also
identified as a critical factor, with data showing that a proactive approach to innovation and reform is
essential for improving performance, both directly and indirectly through workplace culture.
Workplace culture emerged as a central factor that mediates the impact of the other elements on
university performance. The study highlighted the importance of teamwork, shared values, and
strong leadership, emphasizing that a collaborative and unified work environment is key to driving
performance. In conclusion, the study found that university performance is influenced by a
combination of educational service quality, change readiness, and workplace culture. The research
suggests that universities can enhance their performance by focusing on these internal factors,

particularly by creating a supportive and adaptable environment for both students and staff.

o
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Discussion

This study aimed to explore the internal factors that influence university performance in
Central Thailand through a convergent parallel mixed -methods approach. Specifically, it examined
the existing conditions of workplace culture, educational service quality, and change readiness;
assessed the impact of educational service quality and change readiness on university performance;
and investigated the extent to which workplace culture mediates the relationship between service
quality, change readiness, and institutional outcomes.

The quantitative results revealed that educational service quality was perceived positively
among respondents, particularly in terms of responsiveness and reliability, with mean scores ranging
from 3.93 to 3.96. Change readiness was also rated favorably (M = 3.73), as was workplace
culture (M = 3.74-3.76), especially in dimensions related to teamwork and leadership support.
These findings were consistent with the qualitative data, where university leaders emphasized the
importance of empathetic, student-centered services, openness to reform, and collaborative
environments. These insights support the view that institutions in Central Thailand already possess
foundational strengths in these areas, although further strategic enhancement is needed.

To test Hypothesis 1, the study employed Structural Equation Modeling (SEM), which showed
that both educational service quality and change readiness have statistically significant effects on
university performance. Educational service quality had a direct effect of 0.65 and an indirect effect
of 0.30 via workplace culture, resulting in a total effect of 0.95. Change readiness had a direct
effect of 0.55 and an indirect effect of 0.40, totaling 0.95 as well. These findings indicate that
service quality and adaptability are not only influential on their own but also operate synergistically
through workplace culture to enhance performance outcomes.

The mediating role of workplace culture, as hypothesized in H2 and H3, was confirmed by
both quantitative and qualitative results. SEM analysis revealed that workplace culture significantly
mediated the relationship between educational service quality and performance (total effect = 1.00),
and between change readiness and performance (total effect = 1.05). Interview participants
consistently described workplace culture as a foundation for trust, innovation, and effective

leadership. Their perspectives reinforce the idea that a shared sense of purpose, open

7 11 2Uft 1 (uns1AN-INEEW 2568) | Vol.11 No.1 (January-April 2025)

26



MINFITUNITINERLLINATU NYHEFATASUALAIANATERS

communication, and collaborative practices create an environment in which service quality and
adaptability can flourish. Despite these positive findings, the implementation of changes in workplace
culture or service quality can pose practical challenges. For instance, fostering a collaborative culture
may be hindered by traditional hierarchical structures, departmental silos, or lack of incentives for
teamwork. Similarly, ensuring consistent service quality requires long-term investment in professional
development, digital infrastructure, and performance monitoring—resources that may not be equally
available across all institutions.

To address these challenges, the study proposes several actionable strategies for university
administrators. First, institutions should institutionalize programs that promote shared values and
collective identity, such as cross-functional innovation teams, staff recognition systems, and
participatory planning processes. Second, service delivery can be strengthened through digital
transformation—adopting platforms like CRM systems or Al-powered chatbots to streamline
communication and improve responsiveness. Third, building change readiness requires ongoing
leadership training, especially in adaptive leadership, and organizational learning frameworks that
allow for continuous improvement. Importantly, these strategies must be tailored to institutional
context. Differences in university size, funding models, and governance structures can affect the
feasibility and impact of implementation. For example, smaller institutions may benefit from agile
decision-making but face limitations in resources, while larger universities may require more
structured change management processes to overcome resistance and maintain alignment across
departments. In connecting these findings to broader trends in higher education, the study highlights
the growing importance of digital transformation, globalization, and rising stakeholder expectations.
Universities are increasingly expected to provide seamless digital services, demonstrate innovation
readiness, and maintain high levels of responsiveness in a competitive and rapidly changing
environment. Institutions that can integrate service quality, adaptability, and workplace culture into
their core strategies will be better positioned to meet these demands. In summary, the results affirm
that university performance is not determined by any single factor, but rather through the interplay
of service quality, readiness for change, and organizational culture. These elements must be

intentionally developed and aligned to support long-term institutional success. The study’s findings
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provide valuable insights for university leaders seeking to improve performance and build resilient,

future-ready organizations.

Suggestions
1. Suggestion from Research

1) Universities should enhance student-centered service quality by adopting digital
platforms such as chatbots, mobile apps, and CRM systems. These tools support real -time
communication, improve responsiveness, and help track student satisfaction. Although digital
infrastructure and literacy remain challenges, scalable pilot projects and training programs can
effectively address these issues.

2) Institutions must strengthen organizational readiness for change through leadership
development and innovation initiatives. Establishing innovation labs and conducting scenario-based
strategic planning will foster adaptability and resilience. Overcoming resistance to change can be
achieved through participatory planning and recognizing internal change agents.

3) A collaborative workplace culture should be cultivated across the institution. This can
be done through cross—functional teamwork, clear communication of shared values, and participatory
governance structures. Addressing institutional silos and top -down decision-making requires
structured dialogue and recognition of interdepartmental collaboration.

4) It is essential to align institutional performance goals with stakeholder outcomes,
particularly in terms of alumni success and reputation. Building graduate tracking systems and
engaging employers and alumni in feedback mechanisms can improve relevance and impact.

5) Digital transformation should be integrated into all strategic domains of the university.
A clear roadmap should guide digital governance, learning innovation, and operational efficiency.
Investment in data analytics and digital pedagogy will ensure long-term institutional competitiveness.

Funding constraints may be overcome through external partnerships and targeted grants.
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2.Recommendations for Future Research

1) Longitudinal studies are essential to examine the long-term effects of internal factors
like service quality, change readiness, and culture on institutional performance. Tracking universities
over time will provide deeper insight into how these elements evolve and sustain impact.

2) Comparative research across regions or countries can test the generalizability of
results and uncover important cultural or contextual differences. This is particularly important for
tailoring strategies to diverse institutional environments.

3) Future studies should consider additional variables—such as leadership styles, faculty
motivation, or digital integration—as potential mediators or moderators. This would help build more
comprehensive and explanatory models of institutional success.

4) Broadening stakeholder involvement is recommended. Including voices from students,
administrative staff, alumni, and external partners can enhance the depth, balance, and real-world
relevance of qualitative findings.

5) Given the growing importance of technology in education, researchers should further
explore how digital transformation initiatives influence service effectiveness and organizational agility.
This is especially timely in the context of technology —enhanced learning and shifting institutional

demands.
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Abstract

This research aimed to: 1) develop managing local wisdom learning resources in basic educational
schools under the Secondary Educational Service Area Office Phangnga Phuket Ranong; and 2) assess the
appropriateness and feasibility of the model. The research used mixed methods research approach. The sample
consisted of 12 experts in focus group discussions and 54 experts in evaluating the appropriateness and feasibility
of the model, The research instruments included questionnaires, semi-structured interview forms, evaluation
forms for model suitability and feasibility, including school administrators, deputy school directors, and teachers
in charge of academic management groups or those responsible for projects or activities related to local wisdom
learning resources. The purposive sampling was used to select the sample, focus group discussions, and an
evaluation form for appropriateness and feasibility. The statistical analysis used percentage, mean, and standard
deviation. The findings revealed that 1) The managing local wisdom learning resources in basic educational
schools consisted of 8 key components: (1) planning for managing local wisdom learning resources, (2) developing
and designing knowledge integration, (3) promoting the use of local wisdom learning resources and staff
development, (4) managing learning resources and learning management, (5) implementing plans through
the PLC process and publicizing, (6) providing opportunities for stakeholders to participate, (7) monitoring
and evaluation at all stages, and (8) supervision, monitoring, and evaluation, and 21 driving mechanisms;

and 2) The assessment of the appropriateness and feasibility was at a high level.

Keywords: Learning Resources; Local Wisdom; Secondary Educational Service

Area Office Phangnga Phuket Ranong
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Abstract

This research aims to 1) study the management, drive and enhance the potential of personnel, 2) study
the problems and work environment of personnel, and 3) propose guidelines for the management, drive and
enhance the potential of personnel in the Office of Small and Medium Enterprises Promotion (OSMEP). Qualitative
research from key informants: 1) Directors, Deputy Directors or Representatives, 2) Assistant Directors,
Department Directors or Representatives, and 3) Division Managers and Officials, totaling 20 people. The findings
were separated according to the questions, organized data, and systematically interpreted. The research results
found that 1) Management, drive and enhance the potential of personnel, with the aim of having high
competence and being able to support the operations and direction of the organization that are consistent with
government policies in all missions, in order to develop work processes with efficiency from the digital technology
system in personnel development to be capable, good, quality people, ready for change, adhering to honesty
and taking responsibility for duties. 2) Problems and work environment of personnel in the Office of Small and
Medium Enterprises Promotion (OSMEP) were as follows: (2.1) Personnel issues require analytical thinking skills,
with few opportunities for advancement. (2.2) Personnel engagement issues found that there was a lack of
understanding of the vision, lack of skills, knowledge, and development of management skills. 3) Management
approaches drive and increase personnel performance potential by promoting and developing personnel to have
knowledge and skills, a good working environment, appropriate compensation, welfare, and benefits, and

creating an understanding of driving and for potential towards sustainable prosperity.

Keywords: Guidelines for Driving Management and Enhancing Potential; Personnel Performance; the Office of

Small and Medium Enterprises Promotion (OSMEP)
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Abstract
This research aims to study the causes of group termination problems in employment contracts, the
current laws on group termination in employment contracts in Thailand, and to analyze and compare group

termination in employment contracts under international and foreign laws. In addition, it studies the principles
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for improving and amending the provisions on group termination in employment contracts in Thailand. This
independent study uses the research method and collects documents from legal provisions and related
documents in both Thai and English. The study found that many countries have established rules for group
terminations to avoid or reduce group terminations and to mitigate their impacts, but Thailand does not have
such a procedure. Therefore, the Thai labor protection law should define the definition of group terminations and
specify the percentage of employees who are terminated as group terminations. It should provide for notification
to employee representatives if a group termination is to take place. It should provide for prior consultation with
employee representatives or trade unions before the termination takes effect. Employers should prioritize group
terminations and prioritize re—employment in cases of terminations due to economic, structural or similar reasons.
If an employer is to re-hire employees with equivalent qualifications, the employer must provide the criteria for

selecting employees to be terminated. In the case of group terminations, additional severance pay should be provided.

Keywords: Dismissal Method; Collective Dismissal; Labour Contract
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Abstract

This research aims to explore strategies for managing carbon credits in Thailand’s rubber plantations,
focusing on the development of voluntary carbon markets as a mechanism to reduce greenhouse gas emissions
and generate additional income for farmers through carbon credit sales. The study employed a qualitative
approach, gathering data from literature reviews, in—-depth interviews, and focus group discussions with key

stakeholders such as the Rubber Authority of Thailand, the Thailand Greenhouse Gas Management Organization,
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farmers, and private sector entities. The analysis used SWOT and TOWS Matrix frameworks to assess the
potential for developing carbon credit projects in rubber plantations. The research results found that 1. There are
four business model development guidelines, each of which needs to consider the sharing of benefits to those
involved. 2. The carbon credit policy of rubber plantations in Thailand should create incentives by economic
measures in the beginning, and 3. Each stakeholder has different expectations but still needs RAOT to act as an
intermediary in managing carbon credits in rubber plantations. The research recommends the development of
transparent and reliable mechanisms for managing carbon credits, along with fostering collaboration between

government agencies, the private industry, and local communities to ensure the sustainability of these initiatives.
Keywords: Innovation; Managing carbon credits; increase income; Sustainability
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Abstract

This research is a study. Strengthening the competency of human resource managers the automotive
parts manufacturing industry in Thailand has objective: 1) To study the factors of good characteristics of human
resource managers. Ethical Leadership Participation. 2) To study the competency factors of human resource
managers. 3) To be a guideline for enhancing the competence of human resource managers in the automotive
parts manufacturing industry in Thailand. This is mixed-method research using qualitative and quantitative
research. The research instrument used was in—-depth interviews. Key informants of the research using Delphi
technique, focus group method from 17 entrepreneurs in the automotive parts manufacturing industry. and a
specific sample questionnaire of 400 peoples. The research was conducted by semi-structured interviews. The
data were analyzed for content using triangulation to find the validity and statistical accuracy used in analyzing
the content data. such as Descriptive analysis and Pearson product moment correlation coefficient analysis were
used to confirm the research results. The research results found that key informants were consistent in their
views that: Human resource managers are the first people responsible for selecting employees. Therefore, it is
necessary to have skills, knowledge, good management qualities, ethical leadership, and participation within the
organization. But there is still a lack of language learning skills for communication in the current era and a lack
of cooperation Government support in promoting the private sector, therefore human resource administrators.
Therefore, human resource managers should develop themselves along with the organization. In summary,

it can be concluded that there are positive effects on enhancing the competencies of human resource managers.

Keywords: Competency; Ethical Leadership; Participation; Human Resource Management;

Automotive parts manufacturing industry
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Abstract

This article aimed to study the effect of attitude towards efficiency of employees in the rubber industry
in eastern region of Thailand by using intrinsic motivation as a moderate factor. This research was a quantitative
study. The research sample included 300 employees in the rubber industry in eastern region of Thailand, using

stratified random sampling. Data were collected by questionnaire. Analysis by using means, standard deviations
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and structural equation modeling analysis. The research results were found as follows (1) employees in the
rubber industry in eastern region of Thailand had their opinions toward attitude, Intrinsic Motivation, and Efficiency
of Employees factors at the high level with all aspects, ranking at 3.57, 3.67, and 3.51 respectively; whereas
the standard deviation scales were at 0.836, 0.790, and 0.871 respectively; and (2) the direct effect as a
moderate factor of towards efficiency of employees in the rubber industry in eastern region of Thailand with an
intrinsic motivation would be increased when the intrinsic motivation was increase. Furthermore, the empirical
evidence supported the hypotheses. When employees have a good attitude, it will aoffect the employees’
efficiency at a higher level according to the support of intrinsic motivation received at low, medium, and high

levels, which are equal to 0.313, 0.465, and 0.616, respectively.

Keywords: Attitude; Intrinsic Motivation; Efficiency of Employees
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Abstract

This study aims to investigate: (1) the impact of perceived customer value toward customer
satisfaction, complaint handling, and brand loyalty; (2) the impact of customer satisfaction on complaint

handling and brand loyalty; (3) the impact of compliant handling on brand loyalty and customer
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advocacy; and (4) the impact of brand loyalty on customer advocacy. This study was a mixed-method
study. The qualitative data was collected through in-depth interviews with 16 business operators and
customers of luxury fashion brands in Bangkok, whereas quantitative data was collected through
questionnaires distributed to 500 customers of luxury fashion products in Bangkok. Data analysis was
conducted by using structural equation modeling (SEM) with specialized statistical computer software.
The findings of the study revealed that: (1) perceived customer value has a positive influence on customer
satisfaction; however, it doesn’t have a statistically significant effect on complaint handling and brand
loyalty. (2) Customer satisfaction positively affects complaints handling and brand loyalty. (3) Compliant
handling positively impacts customer advocacy but does not have a statistically significant effect on brand

loyalty. (4) Finally, brand loyalty has a positive influence on customer advocacy.

Keywords: Perceived Value; Customer Satisfaction; Complaint Handing;

Brand Loyalty; Customer Advocacy
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Abstract

This research aimed to: 1) study motivation, participation, and meeting effectiveness at Kasetsart
University, Kamphaeng Saen Campus; 2) examine the factors influencing the effectiveness of meetings at
Kasetsart University, Kamphaeng Saen Campus; and 3) provide recommendations for improving and developing
the meeting process at the university. The sample group consisted of 338 personnel from Kasetsart University,
Kamphaeng Saen Campus, selected using purposive sampling. Data were collected through questionnaires. The
statistical methods used for data analysis included percentage, mean, standard deviation, and stepwise multiple
regression analysis.The research findings revealed that: 1) The overall level of motivation to attend meetings
was high. Overall participation in meetings was also high, and the overall effectiveness of the meetings was at
the highest level. 2) The factors that significantly influenced the effectiveness of meetings at Kasetsart University,
Kamphaeng Saen Campus, based on the results of multiple regression analysis, included three aspects of
participation: information reception, support, and action. Together, these factors could predict 61.8% of the
variance in meeting effectiveness. And 3) Recommendations for improving and developing the meeting process
include focusing on systematic meeting planning, with clearly defined goals, objectives, and expected outcomes.
Agendas should be aligned with the university's strategies. It is recommended to promote the use of technology
to disseminate meeting summaries in an easily understandable format, encourage staff to propose agenda items
or discussion points, and organize activities or use tools to facilitate brainstorming before, during, and after

meetings. A follow-up system should also be established to monitor the implementation of meeting resolutions.

Keywords: motivation; Participation; meeting effectiveness
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Abstract

The research objectives were to 1) study the environmental factors and behavior of prisoners in Prison
Zone 6, 2) study the relationship between environmental factors and behavioral development of prisoners in
Prison Zone 6, and 3) to predict the environmental factors that affect the behavioral development of prisoners
in Prison Zone 6. The survey research used a questionnaire of 270 prisoners of Prison Zone 6 out of 895 people.
The index of consistency was between 0.60-1.00 and the alpha coefficient of reliability was .744. The data
analyzed through mean, SD, Pearson's correlation coefficient, and stepwise multiple regression analysis. The
results of the research found that 1) the environmental factors were at a high level, with the aspect of the need
to participate in personnel behavioral development having the highest average value. 2) Behavioral development
was at a high level, with education having the highest average value. 3) Environmental factors had a positive
relationship with behavioral development, with a correlation coefficient between 0.340 and 0.766.
4) Environmental factors that affected the development of prisoner behavioral with 3 variables that affected the
development of prisoner behavioral and predicted the development behavioral of prisoner by 62.8 percent and
had a statistical significance at the 0.05 level with R Square = 62.8, Tolerance between .389 - .663, VIF
between 1.509 -2.568 and Durbin-Watson 1.257

Keyword: Development; Behavioral; Recidivism
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Abstract

The research objectives were to 1) study school management according to philosophy of sufficiency
economy and operation to standard of Non-Formal Education Center, Chao Phraya Pa Sak Group, 2) study the
relationship between school management and Non-Formal Education Center, Chao Phraya Pa Sak Group, and
3) predict the forecasting equation of school management according to philosophy of sufficiency economy
affecting to operation according to standard operation of Non-Formal Education Center Chao Phraya Pa Sak.
This research was Survey Research by using a questionnaire with an Index of item objective congruence (I0C)
between 0.80-1.00 and an alpha reliability coefficient of 0.982. The sample consisted of 242 teachers. The
multi-stage random sampling method was used. The data. Was analyzed through mean, SD, Pearson's
correlation coefficient, and stepwise multiple regression analysis. The results of the research found that 1) the
overall school management according to philosophy of sufficiency economy and the standard operation of the
Non-Formal Education Center were at a high level, 2) the school management according to philosophy of
sufficiency economy was related to Non-Formal Education Center, Chao Phraya Pa Sak Group, with a statistical
significance level at .01 level and 3) the school management according to philosophy of sufficiency economy
Jointly predicting the performance according to standard of Non-Formal Education Center, Chao Phraya Pa Sak

Group, with statistical significance at .01 level.

Keyword: Philosophy of the sufficiency economy; Standards of Educational Management;

Non-formal and informal education management
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Abstract

The objectives of this research are 1. To study the demographic factors of Independent Tour Guides after
the Opening of the Country from the COVID-19 Pandemic. 2. To study the opinions of Independent Tour Guides on
job security after the Opening of the Country from the COVID-19 Pandemic. The sample groups used in the
research are 214 Independent Tour Guides who have professional licenses, using the calculation method according

to the formula of Cohen. The tools used in this Research were questionnaires. The results of the study found that
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demographic factors Most are male, born in Generation X (born between 1965 and 1979), and have a bachelor's
degree in education. Have marital status and have a daily wage between 1,000 - 2,000 baht, have a monthly
income of more than 50,000 baht and manage income by depositing money into a bank account. In addition, the
results of the analysis of the opinions of independent tour guides on job security after the opening of the country
from the COVID-19 Pandemic found that overall, independent tour guides' opinions on job security after the

opening of the country from the COVID-19 Pandemic were generally at a moderate level.

Keywords: Independent Tour guides; Job security; Covid 19 pandemic
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¥ usn15auEe Buy Now Pay Later fanadainlunitsuan Tagddiuranisneinssl Seuay 92.6

(R? o= 0.926) UATHAIAINNARIALAREUNINTFIHIBNNITNYINTUWINAL 6206.516

ARIAtY : NpansuwmAlulad; aanuaslatiuinng ; UsnnsRuEe

Abstract
This research aims to 1. Study the factors affecting attitude towards technology acceptance of Buy Now
Pay Later credit service using Spay Later service of Shopee application for online shopping and 2. Study the

attitude towards acceptance that affects the intention to use Buy Now Pay Later credit service using Spay Later
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service of Shopee application for online shopping. The sample group used was collected from data of 500 Spay
Later users of Shopee application for online shopping. The instrument used was a satisfaction questionnaire. The
statistics used were frequency, percentage, mean, standard deviation and multiple regression analysis. The
research result was presented in descriptive form. The results of the research found that the factors affecting
attitude towards technology acceptance were perceived benefits, perceived ease of use, perceived risk, and
trust, which had a positive effect and were statistically significant at the 0.05 level. The factor of technology
acceptance attitude affected the intention to use Spay Later credit service of Shopee application for online
shopping, which had a positive effect and was statistically significant at the 0.05 level. The attitude towards
technology acceptance affected the intention to use Buy Now Pay Later credit service and had a positive effect.

With a forecasting power of 92.6 percent (R2 adj= 0.926) and a standard error of forecasting of 6206.516.

Keywords: Technology acceptance; Service use intention; Loan services

unin

91 Digitl 2022 July Global Stats hot Report %13 83189 WANNLAR B Mad 1uAAiazeslan
TreRnsssn e Tsemlamis o nmivengsgus Inefifigaens 16 - 64T (Morketeer Team, 2565)
Lmﬁﬂﬂmmﬁqmm Wunderman Thompson 1384 Thailand’s Future Shopper 2023: Divergence
and Distuption of the Status Quo Sawa iR nguiA Inpemmesinginssnbinnsderssnanlar
dl v v ] 199 o % = v A o
Fivannuane Wndeusubial B asdndaiueamanansuazaaitosla b Tnanagsae
Tl 2566 wudn fdmsnistEsnanaulad nauidaaar 300 Twyngassziuassnisidans
Fiaug 1,000 - 35,000 L Weweuiunew uasngaidetnnnd 30,000 um As NENRaLaULHER
fiongtingndn (25-34 T) waz Gen X (45-54 1) Tnadn19dulaifinlfidmauununannass
8819 Lazada, 7-Eleven Online uaztiu{%oa9u51s#ing o (THE STANDARD WEALTH, 2566)
nsdeTepeulainne TkTok fifguUuuunTs Live Shopping nifiunagnsnantunisas neenwng

= dl 4 dlddl ! ! % a o/ (4 ¥ ¥

W38 Shopee MINATLAUBIATIATIARA UATANNIEABNITAUNINARAUTT NIBNAEFULLY
19813 RIuARANNE AN 881915015 "Buy Now Pay Later" (BNPL) #1538 N1588ABUIN7ANAS
~ & = P o a =y [ a & a - Y o vy a
Pfwmadeniinalalumstnsz@u mnifeuiuipsesisuunafs uasiis lsnalitugdmlan
15m3BNPL Fafiwma@eniiinauls dasennmasiasdoniinedte amnsavimimdemenulald
Trbanefentiunmmsoatse imematud ldsnayirunesirsimmesin @i sege, 2566)

15119 Buy Now Pay Later 1135 nnafj@nduludngduuumils Tnaidunstenews efings

= YA A < @ P a . . . .

WUNINENNWTzazad WHUENITNNNITEN 04 9A218 (Financial service at the point-of-sale)
RanwoeduRudsuun landmindantszin (Unsecured lending) ieneu B 3og13zA 1R AN

= P & = =Y ! ! dl ¥ dl o ! % d! g Y o/ a
MIBUSTNTT VINVNAWITBLN ENU’]\‘]NQ%ﬂ@%T%?IMW%@LW mj”ﬁzmﬁumgﬂLmuwm%\ﬁmu AIMHHY N

o

?J'T"Il 11 [UUN 1 (HAF1AN-LNEI8K 2568) | Vol.11 No.1 (January-April 2025)

178



MINTITUNITINERLLINATU HYHEFATASUALAIANATERS

Tusnslszmanumndmensss lnanasanvinnisdedudn fuslnaeranuisarewdne @
i v v @ o APy o o Y o LN v <
AnAndnFifinen o nasenilfsunisandfiuda vinliusnns Buy Now Pay Later [inanafin

CY a

winnssninaulandfuilnagatua gaelifuslnaaunsadefuinlfviilae Bifesina @
LANITUINIHY AN LA EINITOREUTT: B NSz ez nafin1ua F9nn Hidnanduriadn
fngsnandefisnniniafiauniuinansin (KPMG Thailand, 2023) audumiisniaidaniunng

1T Rurasgusenaun1sAnlan Feanataaiinganmna auE AT gaendudaumadniunig

£4
Y v

NTEAU FEEAnN AR AUl TaANA1 (9188 antsTsAN lan s I an AN A UNIEa RWEED

A 3
WisnuanilenatuniadndeusTnamndulnsaniznguiiugd s i bifsa s
fiamnsodineusniatngnsin waetnana@uaald (uasuwislssmeing, 2565)
917n154AUlRIBIRANA E-commerce FTUNANILNLANNNITUNITTUIALB 3R LARA-19
fdananginganfuslnaaeuluBinuanladenisdofuaoenlaiindy uazlnsnniy
Tunaui U3 17 il s1nA1s (Non-Bank) 137115 Spay loter UnuWaAWESHLEUWALATY Shopee
HunAnst o Aud ouunmgien (Revoving Credt) AHLUA naur §dafin uuunasnasaiaud
AlsuBny Welkidutemdisztulunis@oauiising g uunannafudeUd Tnehiaanan
ooudinRuly wazasiiviuBonous 1e7inas (Buy Now Pay Later) uasuuurensngs lnannsasias b
it Spoy Later Bidadtianamsin  uasbifimmendnusziula g TasudsnsBinanadu 2 4ae9an
Thud gnéinfiastastiuinag Spay Later di5arauini 4 Ranaan 2566 a=lisuusnng
Spay Later a1nU34% gilaasu (Usznelng) 41iin e m’juwﬁmﬁm%ﬁuﬁ@mﬂéﬁmmﬂgﬁum
UNSURZNETIT unzg E T alAs LA Spay Later S adaud 11t 4 Ranaan 2566 Liludiuly

o o/

2z [#50U3nn3 Spay Later a1n135m 35540 (waUTnas) s1rin %@Lﬂumﬁmﬁm%ﬁmﬁ'ﬂmuqﬂm
Aavia neliiniaifurassuiaisuwislsanalng ol nasdinanlalduanis BNPL uagiu
naneiiads 1w andidederssliinig aaludlarasdenlonisdiazdu anazaan
TunnsTdan ingin

navinpsdinlatiadmania o awddeyed w8 sieniswamILE N Aset uA
Hasnaaaviuslan (sunmswissunaing, 2565) faudinnsmaiauundaosfissaziulnto
atfinanszlanudfliannsofiendulsiuliogssiodies Wasenasugiasnssamelngs

a

nN3Tzansia NazIAsYiannmAIAsasTNLaziiasaEauT ogluseiugs Usynauiidium

> %2

VNN1TRNTGIU (guiidenins e, 2566)

)

¥V
1 ¥

FatiunNgAnunfasHainlUAin1sARs i ad A RINa A aAITHAY e FUSN19AULE S

q

Buy Now Pay Loter 9994 H15n15 Spay Later 989up1n&1A%4 Shopee tunnsgedusmennulasd

o

?J‘T"Il 11 [UUN 1 (HAF1AN-LNEI8K 2568) | Vol.11 No.1 (January-April 2025)

179



Western University Research Journal of Humanities and Social Science

Mduunannainfitnde fsunnfiongegn o aeninndunsdlifnun Welildioyad
ansasihlUtunsimmnnagmidmsugldusnisg Non-Bank sanfletaamiumgliguslng

ATHITOAR AU HUENNS [Fag9iUas AN n Az HlaNIN TN

L

AUz AIADBIN1SITE

1. Anunifasefidenasiariruafivasniseensumaluladeesudnisfudides Buy Now
Pay Later A13n13 Spay Later 28uatnaLA#is Shopee tunnsgasuAmnenenlad
2. FnEIAARTBINISLENSUTIEINARBATNAS S LB NS ANES Buy Now Pay Later

Ail#L3A19 Spay Later 289uaUnALATW Shopee TWN58aRNA 9B lAY]

ANNFAFIRNT9IY

2

stselsmiganasairuARaaInITeaNsLWIA Wlad

N

S9ANHIAEN RN ARG BV AUARYAINITHONSUWIA W AE

AN A RINAF BT AUARYBINITHONSLWIA LI AS

)}

FNNAFIUN 4 N195U

2
°
s
=3)
g2 39 o 39
2
pt
=
(€}
)}
=2
o)
o))
[t
) 2a)® oo @al®

[

ANNFTINT 5 AuARraInITEaNsumalulafdinadaniusalalfu3n158uEe Buy

o
1

Now Pay Later 7415719 SpayLater 289uaLNALAT Shopee THN15EaRNAMNBaWlAY

NSAUURIANNTTIFY

A '

IATeEe TTadafidenasianinnfila Fu3n19RWEe Buy Now Pay Later #1%U3n19

Ve o/

SpayLater 289uBUNALATU Shopee THNT5EBAUAMaaUlal FATe(Hvinn1TmunIuLwIAn

Y

wazngui] 398 T9AuA%1ATeEN q MiAgadies annsafuansauLuaAnWide Tnod

a o dy
FIURSCLBHAPNU

ar

i 54 1
ﬂW‘E‘EU‘Eﬂ'ﬁI‘HQWUWU

SAuRRaInNS FsabaldUINNg

h 4

w oW ¢ (_,/_/—4' )
nsiusaUsslev / vestumalula Buy Now Pay

@F e =|I
ﬂ']'iﬁ‘l_lgﬂﬂﬂ’ﬂl“ﬂﬂﬂ

@ g
ﬂ"l'iﬁ‘l_l'gﬂ\‘lﬂ?'un’]ﬂﬂ

AT 1 NTBUWIARNISITY

o

?J'T"Il 11 [UUN 1 (HAF1AN-LNEI8K 2568) | Vol.11 No.1 (January-April 2025)

180



MINTITUNITINERLLINATU HYHEFATASUALAIANATERS

Faaniunsiqn
nnsfnun fadafideanasnnausale usnisawde Buy Now Pay Later 711413013
Spay Later aa4uaUNWALATH Shopee Tunnsgeauimneseulad Wnase@aBunn (Quantitative
Research) ANEIWLLIBNE1999 (Survey Research) t}hum‘jLﬁU%’ijWN WUUREUANE A (Online
Questionnaire) Lifedasfiotunaifiusmssdayaitonazanuas [Fdoyasinngautmans
Finannmanennndau TnafAannssiuns foi
U7 INSURZNANAIBENY
Usznadi mﬁm%iefummﬂqamwumumu@zﬂ% ouna MperaeRnstnss@ulaents
I1ULEN15 Spay loter YBNUBLUNA LAT U Shopee LLLLANN2IA1239 91391 500 A Teelfuuuaauniy
(Questionnaire) K189 NBBRANIHNNTA1999
msﬁmﬁzﬁﬁaﬂmmmﬁﬁﬁ?ﬁ
WsnsUsznanamAmsadflne (¥ lsunsudndagu PSS visi aamfildiunis
Ansitiaya {AdudentiadftinArnsiie Maensdasudneosioys wameuingUsyaord
Tna T
FRBInTIoIMn neliemsidioyaifisaduiiadenielszensrasngadnetne THun
NG 8] FOTW TEAUNMSANET a8 uavaneFsarion TneliAnAnad (Frequency) Ansasm
(Percentage) wazATRAS (Mean) AMAHE (Frequency) AaAe (Mean) uazAndamdesiuunng 374
(Standard Deviation)
MsaATeitayadenniw
dunisAnuntieyalaeillsunandniaqunisada (SPSs) ienasauassfigy
31434 (Hypothesis Testing) B9aMH150LAAIEIAIMHANARED BT sE LAzl T ANw
Tranisimsnsiannisanaasi@aidi (Linear Regression Analysis) WUy Multiple Regression 1fin T
fnnaneseusunRg uaziladefidmasanmusislaiamaads Buy Now Pay Later 7ilianns

Spay Later 289uaLWALATH Shopee Tun5BaAUAMNIew (@]

NANT5I98

n9AduEes Tadefidonasianinusdlal¥usn1smude Buy Now Pay Later Aildu3nns
Spay Later 9BUB1NA LA Shopee TunsaRwE pan lar] {AdalAvinnisAneAae@ealsuno
(Quantitative Research) Tne T#38n193983Uu0D1B981999 (Survey Research) Hnunnsifiudaya
ynsnuuasUaNeaa (Onine Questionnaire) rdasiiatunigifussisdoyafongusaasing

TimsAdamier Ap {HAN9RED Buy Now Pay Later I TH13M3 Spay Loter #muawaadu Shopee

o

?J‘T"Il 11 [UUN 1 (HAF1AN-LNEI8K 2568) | Vol.11 No.1 (January-April 2025)

181



Western University Research Journal of Humanities and Social Science

Tunisgeausmeaulad TnetiTlsunandsegmeadntunisirssiioya Snaniafinen
s
NRNISANEINISEaNSUNNSIHUSNNS

annEfurursdayasn @T%u%mﬁﬁm%ﬂ Buy Now Pay Later 7113015 Spay Later
2B9UAUNALATH Shopee TunnsBeaudmenanlay Reafun1stensun1s#Uan1sauEe
Buy Now Pay Later TunsweuToewlay (Spay Later) fisznaugag m‘s%’u%ﬁﬂ‘sﬂmﬁ 19513
Ay funas T m‘i%’uﬁmﬁmﬁ"m AnTian9ta (Perceived Trust) WaTiAUARN1TEBNSL
winlulad INNFHFAIBES 9994 500 AU mﬂiﬁﬂg\]ﬁqﬁ

@ﬁﬂﬂﬁ‘iLﬁUiQUiQN‘ﬁ@ﬁj@@WﬂéU%TﬂﬂﬁT%U%ﬂﬁ‘iﬁuL%ﬂ Buy Now Pay Later
7%u3n13 Spay Later 289uBUNALAFY Shopee Twn19ZpRWAMN9BDW A 411491 500 A
wudn ngudapdedangiumemds smau 314 au Andindesar 62.80 Hgaepnyszndng
20 - 30 T S 339 an Anidingoeay 67.80 ANTANHITEALANNANUS ey I9S S1149% 237 AN
Anniesay 47.40 1JwsTnBen sinfnen 9119n 245 A Andudesay 49.00 waziis (s

RAYFALFEN HIANAINGT 15,000 LW 97491 265 AL AsLiludauay 53.00

A ' = ! A a 4 Py v v Py A g
A15197 1 Aede daudoauunnasgi anuAndiudsatudeyasnglEuinisdude Buy
Now Pay Later #1 131115 Spay Later 289unUnA 1A%U Shopee Tun138adudmseaulal

fgaiuni198e85Un1519U3n1981Ee Buy Now Pay Later un15¥autlvnaula

(Spay Later)
m’m‘ﬁmLﬁutﬁmﬁu%’@gamﬂsﬁﬁu‘%ms X S.D. STAL [AL
ma3uuszlamnd 351 | 119 N 1
masuiaadnetunistiomn 348 | 119 N 2
MeuSenaiAe 3.40 1.20 UIUnNang 4
AN Banalaluszuy 3.44 1.18 e 3
WirdaRzaen1seensumalulad 3.48 1.19 e 2
594 3.39 1.25 Urunang

et 1 wudn JLBn1sRMES Buy Now Pay Later 7iH15n13 Spay Loter amsuptna AT
Shopee Tunns@adusmenaulaiinissuiuszland Tunmsanagluszduuin (X = 3.51,
$.0.=1.19) #inns3u3anudngTunistiamtuningan aglussiunnn (X = 3.48, S.D.=1.19)

= o/

fnnssuifennnuidasiuninsansg tusedulaunans ( X = 3.40, $.0.=1.20) fAaufnfin

o

?J'T"Il 11 [UUN 1 (HAF1AN-LNEI8K 2568) | Vol.11 No.1 (January-April 2025)

182



MINTITUNITINERLLINATU HYHEFATASUALAIANATERS

\Aeafunsfusnisaude Spay Later 2a9uaUnAWATH Shopee fmanulianalaluszuulunan
‘sf;mﬂmzﬁuum (X = 3.44, S.D.=1.18) A uAndiuigafiun1s¥u3nisfuse Spay Later

PasuaUnALAFU Shopee RHyTrmnaRansniseonsumalulad Tunnsaneg Tusedunn (X = 3.48,
S.D.=1.19)

NAMTANEIRNNAFINIINIAY
NMINANBUNNNFAFINN 1 - 4
nsimsshilednfidenasesirnafivasnisaensumalulad (Hun nssuuselam

mﬁ‘s“uﬁﬂfmmqﬂ&fumaf% N13U5ANIA S AN A7271979 BTELU 989 IUHAF I8 TIES NN

v

foaadif@eayuin [Fun n193iaszinisonnpanygos TWNSAGBUANNAZINA 1 -4

1
=8

BINNITONTUNANITUATITIDYAANA1T9T 2

ANNATINA 1 N19505TeAndne Nt i udInasaFuARIasnITEaNSUWA Wl a8

a UG
1
a = =2

ANNATIA 2 N19suEdetaslumisanaseiruAfaaInITeaNS LA LlAS

a9

1
a a

%
UG
ANNAgA 3 N3FuiTannRessIraseviAnafivasnstensumalula
%
U

a9

anNAgMT 4 n193u3Tennnanslasanasaviauafivasniseensumalulad

1
=

m15719%1 2 AranLsTAnSannasn A Tadefidenasiavimuafzasnissansumalulad

Aauils B S.E. | Beta t Sig.
Anmaii 0.051 | 0.052 0980 | 0328
ne5ustananadnatunnstiom (x) 0.386 | 0.048 | 0.383 | 8.086 0.000
nssusadselend (x,) 0.254 | 0.048 | 0.252 | 5.287 0.000
TS RIAIIRES (Xs) 0.080 | 0.031 | 0.080 | 2.622 0.009
ms3utenannnelanszun(x,) 0.267 | 0.042 | 0.264 | 6.385 0.000

R = 0.953 R Square = 0.909 Adjusted R Square = 0.908 F = 1233.213 Sig = 0.000
*p < 0.05

9INPNINT 2 Wugn TadefidmasiaviruaRvssnssensumalulaguacd A nsRuTe

Buy Now Pay Later 7il¥U3n15 Spay Later 284uaUnALA4H Shopee WA1980RNAMBEH A

b

an o/ o/

agaRdeaAealiffisziy 0.05 Heuaw 4 A mliun n1s5u3tenanudnalunistéanm
(X;) (BnBwaBeuan, B = 0.386, p-value = 0.000) n135u3dvAanaelaluszun(x,)

(BnEnaBauan, B = 0.267, p-value = 0.000) n155u3Tauszlowd (%) (BnFwai@auan,

B = 0.254, p-value = 0.000) LL@%ﬂ’ﬁ%ﬂiﬁdﬂ’]"lNLﬁlm(&) @EWARILAN, B = 0.080, p-value = 0.009)

7 11 aUft 1 (us1AN-INEEW 2568) | Vol.11 No.1 (January-April 2025)

183




Western University Research Journal of Humanities and Social Science

Tnailadeszndninissuiienauinalunis e nssuitennnuancts n1ssuifalsslond
uazAnsFUETaraien aansndane unesimeRaasntstessuma biladues A nmawde
Buy Now Pay Later 711415015 Spay Later 289uatnaiasis Shopee Tunnsgeansmnenanla]
Thsnuay 95.3 Fananadesiuanufgmd 1 - 4 Tnaflasmdniufideunsarimunfaninis
sansumalilad uazamnsasdnadiuannasvinnels i

mmﬁﬂﬂ%wmm‘iwmmiﬁﬁﬂuﬁﬁﬂmm‘m@m%’ummTuT@ﬁ%méT%u%m‘ﬁuﬁ@ Buy
Now Pay Later A% U3n15 Spay Later 289uainALAsi Shopee TunnsZeRuAmvaanlal
TgUuunpzumas g T

Z(y) = 0.051 + 0.383(Xy)* + 0.264(X,)* + 0.252(X,)* + 0.080(Xz)*

aqUlid1 n1ssuiteanudnatunistdem n1ssuiteanuansts nnssuitelsslond
uaznes U5 Samnide dawasieriibmnaon Taeflidmnananennao] Seuaz 909 (R = 0.909) LAy
fAnANARIALAREUNIATE BN NENNTTVN 1253 213

ASANELANNAFINT 5

aunRgi 5 ViruaRrasntssassumailadfidinasanaaslatiuanisauide

Buy Now Pay Later #99f{{#15n15 Spay Later 2a9untn&Ladi Shopee

] 9

A1519%1 3 AndnLlsrAnBanaeanmgos TadaiidiasiananasleFuinig

Aauils B S.E. | Beta t Sig.
ATl 0.114 | 0.045 2,517 0.012
WraRn1seeaNsumalulad (X)) 0.966 | 0012 | 0.962 | 78781 | 0.000

R = 0.962 R Square = 0.926 Adjusted R Square = 0.926 F = 6206.516 Sig = 0.000
*p < 0.05

NENTNT 3 WU TTaT e AARYENN BN S LA DIAS S aNaR BATINA S LB MIRMIES
Buy Now Pay Loter anms@13n13 Spay Later 289uaLiwauass Shopee Tunmsefudmeaanlas]
et efiid Ty At ATissL 0.05 BB waBauan, B = 0.966, p-vaue = 0.000) Tneifadeszndng
ViAuARraInMseeNsumAlLlad aMnnTn9aneBuIEANHAIle HUSN1SAWEe Buy Now Pay
Later amnns LB M3 Spay Later 189G 1o Shopee TunnsdieRusmeeenlad %auas 96.2
FemanndesruaNNAgI 5 Tneflpomdaiug Beansarnnsdslatinanis uazamsaasnoi
annTinue il

Z(y) =.114 + 0.962(X,)*

7 11 aUft 1 (us1AN-INEEW 2568) | Vol.11 No.1 (January-April 2025)

184




MINTITUNITINERLLINATU HYHEFATASUALAIANATERS

Ul auaRansnnseonsumalladdenasiaausclalduanisauds Buy Now
Pay Later 91715 1%U3n19 Spay Later 2894aUNAATI Shopee TunsZeRuAmnenanlal
dawasiamibmneunn Taefigmnananennani Sasaz 92.6 (R = 0.926) uazflAnArmAaiaLARe:
N1RTFIHBINTNEINTIYINAL 6206.516

HFUNANNNFAFIN

A15199 4 LAAINANTITRTUNANITNARDURNNFF I

NUNFIIW aG# Sig NANTSNANEU

HlasefidmanariAuaRzaInIseansuwialelad

ne5usUszlond MRA | 0.000 FDAARBINUANNFIFN
n5u3Asinaluns Tl MRA | 0.000 FDAARBINUANNFIFN
m'ié”uﬁmﬂwﬁm MRA | 0.009 FDAARBINUANNFIFN
A lianelaluszuy MRA | 0.000 FDAARBINUANNFFN

] v [
HasefidNaianIMNAsla lFLS NSRS

VirnaRnseensUmAulad MRA | 0.000 FDAARBNNUANNFAFIM

afilsrananisias

1. WAnaRaIntseensuwalulad 9990301584130 Buy Now Pay Later 7 1403015
Spay Later 289uaLNALAFH Shopee Tuns@aRudmannla NANTINANBUANNAFIH Wudn
masusUatlen] masugannnelunnal e usmnides uazarnaBiandlsthuen daasteviaed
gmsmaperSumAlla BinmsTiAms Spay Loter upsuanG et Shopee Tumstadsdmmsensla
anaitasnnaniualnasRndanisiisnng Spoy Later ufiuidnnsfigaevinlinnsinganaay

n19n13@iniunisgeduininedu TnaenizludasnanifiGuan vie unguiuslnasils

o/ 1 Y A 1

a = a o ¥ o o/ g d?/ ¥ =K %
Unsiashin wiawnida vnlidniasiunsdonnin Wnfenguiusinaléivans q nqn uay

UG 9
¥

fABn19terduidg uarniatsrRuRuiiaNsnlen{fdessnsuduseuia visteren
U p=% o/ v % ] ¥ K v dl dl v Aad N dl ¥ P

Faiivds wisndaaaasdnetunnsdindeioyaiifennuasnisduinig Aawnsadum e
faufidnerinaluFesssnisgninfsisyasnyananiassdnsdu fianeezauisadings
foyasondals uazazirioyaluldluneiilid Annudduslnagonmaidadinanulionedas
Tuszuunstiu3nisees Spay Later 289uaUNAIAYTH Shopee TWN138BAUAmM19BaU A
dduanisiiianwlussla Uasasie Wndetis sneiiswianswislssmamediudrintugua
dwabif inafianseensubunalulad uszaenpdesiuendsueeddivg @rgaad (2565)

ARNETI99N1TLANSUWIA IWIAE TTARAR LB BNANNAIANIIHIYAITHAI L HNTT 973

o

?J‘T"Il 11 [UUN 1 (HAF1AN-LNEI8K 2568) | Vol.11 No.1 (January-April 2025)

185



Western University Research Journal of Humanities and Social Science

wetndradulsmenuianiesy wudn n1sduduszleninarnissuiaansdnainunesiauaf
FANIT 19909 1AgRananaliBIunn LaraanAREIILNINASYUaY 1asY0 5999A59 (2565)
ANEINITANYINITEENS UINAIUIAE A Has oA NG e 1% Us 198 o aud 19 nava89

\aLsi uen Balszmetne widn nesusfernsnesiemsiems e Bolaluesuy uaemss s

!
a a

ANNLAENFINADE 19T A1 Ay A LU sANN 19T ANARTIRsan19 15914 wananil

]
A AaAA 1

wade yryden (2565) Tivinnnsfnuinisseassumabiladifnasenauslaliuanisdanon
Ieifinasnee eaiuane Tulsanalng ﬁﬁ:qmmﬁ%’ﬂ 1341 tadadmupanBala
TuszuufinaideuansenaislalinEnng BNPL adwilieddafissiunmy @asiu 95% aqlidn
é@mmmumummL%mﬁmiﬁﬂi:@mhuﬂﬂiT%u%ﬂqﬁ Spay later iAruasnie dndede
uazinnatiasintiayadouy Anaue reULLLABUNTN sAUT guIazgefign anaaaranaIn
n197n19 Shopee (N9 mumdanlanaruloutgartadudansalEod19Faan
HreuuuseunsdsiannFanelatuszuuuanig Spay later

2. TSI A LA MNTRWED Buy Now Pay Later 711N Spay Later 28susn@ e Shopee
Tunatafudmsaulall nanisnaapLaNNAgIL WU TirnaRvnsnigeansUme hlagi
AINARBAIINA 1A HLUEN19RED Buy Now Pay Later 71415013 Spay Later 2a9uaUWRLATH
Shopee Tuntagauimaeulal anadiasneiniualne Mmefzesnissensunalulad
FadanisT¥91u5n15 Spay Later 399upUNALAFY Shopee TuN15TaRWAM 190D AN
maenpdnfiuanisfidaresineds uazazatumuitinanisetjanduen dwaliidalantg
LazN19919uNTia: T3N3 Spay Later WpgasnisinszAn@ndntunistefudnneennla]
KRB UNALATY Shopee WEanvaunzinnisMusn1sWansauditsiafiowuarasouasa

2N

Favinbigualnas mmsdalatinanis Spay Later uasuenAindi Shopee Tunadadudimsa anla]
HuatneaninderanadosduuuaAnaas Davis et ol. (1989) Ainanadn Arusslaldinalnlad
vasypnaifiuannasnimnfsesyananilifsanisienmabiladiu wazaonndai
amATurAfvE AAAad (2565) iRneniladunisuansumalulad irmeR uasByawamadann
yimnganudala unsHemueUnAindulsmennamesy wodn aaanauimiaR sants e
vinganussla tunistisuaundiiulameiunaniasgadteiisd dy udaanuas
AeRPR BT LN ATezeis R ARy e (2563) Anenanasaa s AN sueLUWaLAsun S
NTNTIN FULHBINIIINANIUNTOINTUNTTELIAZEY Covid-19 Wud1 FirARADNNT[Hamd

AVBWa WEBILINAaAIN éiy’ff@efumﬁsf%u%mi

o

?J‘T"Il 11 [UUN 1 (HAF1AN-LNEI8K 2568) | Vol.11 No.1 (January-April 2025)

186



MINTITUNITINERLLINATU HYHEFATASUALAIANATERS

GO GIRI
1. 3mauauuzilaaninisiee
mﬁﬂimmmﬁﬁﬂ@i@ﬂ@m?ﬁﬁﬂﬁwmqLLaﬂWfﬁLﬂﬁummﬁaﬁﬂﬂmzqﬂﬁfﬂu
FIHLHNRAUAL Qsﬁﬁu’%mﬁﬁmm@ﬂLLUUTﬁLL@ﬂwz‘ﬁLﬂ%uﬁmwdm&iﬂmﬁl,%ﬁuﬁ@]Lﬁuﬁmfﬂ'@mﬁ
Ua1n LL@:T;JMﬂWLﬁuTﬂmﬂﬁmwmmuL%ﬂuﬁﬁfmmmm
2. Haranauns umsviiisunssia
1) pasiinmsAnenBaufieuludaueesiladadouyanaraengusiaetng uazilads
Tugnan T Fifantinssanisnslaldiuanstuduu T RN

2) ArsinAEnsATuIUNENNE e iaya figniesuarasdnaingfifinas

2al)e

A o A &
PEINULIBNRU

LENAISTH19BY

HEY A FNY. (25606). g?ﬁ@u%n’zﬁmmﬁfmm'mﬁm ”17’7f7f7’7‘577ﬂ\72497°/’32/@\7ﬁ@ﬂ?ﬁw]’l\uﬁiygﬁﬁ? ua
m7 nasdunsuslha, Rududle 5 unaian 256690
https://www.scbeic.com/th/detail/product/9653.

¥aB%1 3999659, (2565). n1sAnEINTEENsUmA b adidNasennla s s Benie
FITNFIVDNNDITIU WA DL TEmA e Anenfinisananmansuniiindia
NNTUFNNITNIIARG NRTIVIENAETITHAIEAS,

sAnsuislssnalng. (2565). n19vimuIAamnIT@u. Audude 5 unsian 2566, 990
http://www.bot.or.th.

wade yryrAnn (2565). n1sgensLmabilagitnasaniale liusn1sdeneuseindsans
filameistuarshulszmalng, ngninisudnaganation
NPAINYIRYTITHAVRAS.

Warsnaf Reileyeyna.(2563). Aaweale tunsBuan susLnEIATuIsIann TN, INefwuE
VB I8 Tedie. AT UL ANTERNAABN TS ANTT AT NATITY ANARSUAZNNT
Uy NNANEINEETTHATNAS.

A3 @ANE9A uaz Anuen weananiie. (2565). Tasanisuensumalulad virad uas
ananandanrinuns A laluns iuueUnariulsmeuianiasy.

ANSHITANINITRIAATIANSUASWINNTTHN 19117,9(2),106-129.

o

?J‘T"Il 11 [UUN 1 (HAF1AN-LNEI8K 2568) | Vol.11 No.1 (January-April 2025)

187


https://www.scbeic.com/th/detail/product/9653

Western University Research Journal of Humanities and Social Science

AudAdunanslne. (2566). Liw/den BiligsAenisfng Ususiamasingslada-19. dufusle
5 HN91AN 2566,91N
https://www.kasikornresearch.com/SiteCollectionDocuments/analysis/k -
socialmedia/sme/Edu % 20Business % 20after % 20Covid19/education_covid.pdf

Davis et al. (1989). Perceived Usefulness, Perceived Ease of Use, and User Acceptance of Information
Technology. MIS Quarterly, 13(3), 319-340.

KPMG Thailand. (2023). Thailand’s Transparency Report 2023. Retrieved January 20,2025,
from https://kpmg.com/th/en/home/insights/2023/01/kpmg-in-thailand-transparency -
report-2023.html

Marketeer Team. (2565).1A3vfanisaearsmainuuuseulad. Aufuile 5 unsian 2566,
911 https://marketeeronline.co/archives/author/marketeerteam

THE STANDARD WEALTH. (2566). Auifiatiay 2M68 lngsandinay; BBL ufounsvgn. fuduile

5 WNTIAN 2566 ,310 https://thestandard.co/wealth

7 11 aUft 1 (us1AN-INEEW 2568) | Vol.11 No.1 (January-April 2025)

188



MINTITUNITINERLLINATU HYHEFATASUALAIANATERS

NNSYDNSU LwﬂTuT@§Lmzms%’u;éqmmwﬁdwaﬁi@ﬁ’ﬁuﬂﬁmﬂﬁaﬂ%‘szuu
v 1
u,wamW@%umsmvguﬂmﬂizﬁwﬁuﬁuﬁﬂgamwumuﬂs
Technology Acceptance and Perceived Quality toward Attitude of Using

Investment Platforms in Bangkok Residents

'8RTF WoladAeEnIT Az Sy Yot

"Yoladee Panichwisetkan and 2Thanyanan Boonyoo

"2 ufindnenas Nr1anae@aanaLs

"2 Graduate School, Southeast Asia University

" Corresponding Author E-mail: yoladeepan@gmail.com

Received April 1, 2025; Revised April 13, 2025; Accepted April 17, 2025

uUNAALa

unaNiliiTaqUsrasAiaRnen (1) nssensumaluladiidenasierimafinisidendsyuy
UNAANBSHN1989Y 1Dz TU AN FUNHNENINAT UAY (2) N135UEANNNTIFIHAsBYTALARNIS
= 2 < & A & a o 2 Y ! A
@enl¥szununanneasunisasuesslszananluiuiingammaniuas Wunsidedaiunm ngusangned
Hhunsisadindsyanauluiiniingamnamiuasiden¥szuuunanvesunisayu s1uau 385 et
AINUWIRRDY Cochran (1977) Tnadmdendsnisgudastvuuuiadey fuvuasuanuduiaseciiadde
Hnsimsnsinisnnneenngos nan1sasemudn (1) nspensumaluladfiunissuiuselenilunistiom
ns5u3Asdne tunisTiom uaznissu3mnasasidanadeviruafinisdentdsrununannasunisamu

29915211 5uIuNTIMNENINAT HANEHUSEANTandNTNEagI1d19 0536-0.676 AANdNU5EAND

U

1A v

ANANAUT N AN 0.698 uazHA1dNUszANTNITneInTlagNineay 48.40 uaz (2) N195U5ADIAIN
FuAnnnee9sTuy Aasnneasdieys uazAnNIWNSUENT AN asBsTALARNSIReNn EsruuUIWanH S
nsauEeslsyrnTuiunganEmuas SAndulssAntandiiusagszndng 0.477-0.707 Hendnlszans

ANANRUTNYADL 0.674 UazHlAndndss@ntnisneniniissay 45.50

% o a

AdrAsy: nspeniumalulad; n1ssudamnn; imwaRinis@enlE; szuuunaanesHNTRYM

Abstract

This article aimed to study (1) technology acceptance toward an attitude of using investment platforms
in Bangkok residents; and (2) perceived quality toward an attitude of using investment platforms in Bangkok
residents. It was a quantitative research approach. The sample consisted of 385 Bangkok residents, using
investment platforms, determined according to Cochran's (1977) method and selected through accidental

sampling. A questionnaire was used as a research tool and multiple regression analysis. The findings of this
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study showed that (1) technology acceptance in terms of perceived usefulness, perceived ease of use, and
perceiving security significantly influenced attitude of using investment platforms in Bangkok residents, with
correlation coefficients ranging from 0.536 to 0.676, a multiple correlation coefficient (R) of 0.698, and a
predictive coefficient (R?) with a cumulative predictive power of 48.80% ; and 2) perceived quality in terms of
system quality, information quality, and service quality significantly influenced attitude of using investment
platforms in Bangkok residents, with correlation coefficients ranging from 0.477 to 0.707, a multiple correlation

coefficient (R) of 0.674, and a predictive coefficient (R?) with a cumulative predictive power of 45.50%

Keywords: technology acceptance; perceived quality; attitude of using; investment platforms
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AnuAtININIBIdaya 4.01 0.603 HIN
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A197199 3 N1TAIATILARTANITOANDENYAMUIBIFIULT

Std.
B Beta t Siqg.
Error
ARt 1.466 0.136 10.771 0.000%*
na5usUazlemilunisTéem (Pu) 0.106 0.040 0.133 2.630 0.009**
ﬂﬁi%ﬂﬁﬂ’mNd’mT‘uﬂ”ﬁTﬁ’\ﬂu (PE) 0.269 0.048 0.317 5.643 0.000%*
n135u3AnuUaasy (PS) 0.291 0.042 0.344 6.962 0.000%*

V18R -R=0.698, R?=0.488, Adjusted R’=0.483, F=120.816, Sig=0.000

(** azAvdadnAgnadinnszau 0.01)
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fauils us sQ DQ Qu Tolerance VIF
us 1 0.623** 0.477%* 0.603**
e 1 0.499** 0.707** 0.487 2.055
DQ 1 0.571** 0.656 1.524
Qu 1 0.437 2.289

e — (US wanedls vimuaRiniadenidszuy; SQ wanetl Aanweesszuy; DQ anefs AN eq
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A151971 5 NIRRT ANITNADDENA VBRI

o

ANHUNETNANDU

Std.
B Beta t Sig.
Error
ANAsT 0.161 0.216 0.746 0.456
ADANINYENFLLIL(SQ) 0.488 0.072 0.365 6.740 0.000%*
AnsnINIBsTayA(DQ) 0.135 0.043 0.146 3.127 0.000%*
@mﬂqWﬂ@\Tﬂ"l‘J‘U%ﬂ"l‘i(QU) 0.318 0.070 0.261 4563 0.000**

NHNEAR-R=0.674, R®=0.455, Adjusted R*=0.450, F=105.939, Sig.=0.000

(** HezAursRNAYnNaDATTzaU 0.01)
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Abstract

This research aimed to 1) To preserve, create, and study the identity of local wisdom and culture in
Udon Thani Province. 2) To design and develop commercial fine art handicraft products. Udon Thani Province.
Sample group are the entrepreneurs in the target industry group: fabric and apparel and types of use,
decorations, souvenirs in the area of responsibility of the Industrial Promotion Center Region 4, Udon Thani
Province, total of 4 entrepreneurs. The results of the study found that: 1) Identity and uniqueness of the local
cultural wisdom products of Udon Thani Province were found to be unique products of the community that has
been passed down since ancestors. Especialy in terms of design concepts, such as roller patterns, spiral patterns,
etc., there are methods of weaving, indigo dyeing.2) Design and develop commercial fine art handicraft products.
Udon Thani Province by bringing identity and uniqueness into the design thinking. Reflecting the beauty according
to the beliefs of the ethnic groups in the area. Underneath the elements of product design are line, shape, form,
weight, space, and color. It is a combination of elements in creative design and artistic. 3) Evaluating and
criticizing commercial fine art handicraft products Udon Thani Province. Keywords: Design, Hand-woven Silk,
Identity, Local Culture, Creative Arts, Patterns. There is an evaluation of suitability for commercial fine art
handicraft products. Udon Thani Province in terms of products, It was found that: In aspect of sales promotion

and communication with customers was appropriateness the most (X = 4.54) follow by sales, product distribution and

delivery, (X = 4.43), product meet the customer need (X = 4.35), and the price and cost structure (X = 4.20).

Keywords: design; handicraft products; identity; local culture; commercial fine arts
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Abstract
This study aims to: 1) investigate the demographic factors influencing sustainable food purchasing
decisions among working-age consumers in Bangkok, 2) examine the influence of environmental responsibility

and sustainability perceptions on sustainable food purchasing decisions, 3) analyze the impact of attitudes and
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intentions on purchasing decisions, and 4) explore the internal and external motivations affecting sustainable
food purchasing decisions. This research employs a quantitative approach using a questionnaire as the data
collection tool. The sample consists of 385 working-age individuals who have purchased sustainable food in the
past year, selected through convenience sampling. Data analysis includes descriptive statistics such as frequency
distribution, percentage, mean, and inferential statistics, including t-test and ANOVA. The findings indicate that
demographic factors such as age, marital status, occupation, and income significantly influence sustainable food
purchasing decisions. Additionally, perceptions of environmental responsibility, attitudes, and intentions play a
crucial role, with attitudes and intentions showing a positive correlation with purchasing decisions at a statistically
significant level of 0.05.The results of this study can serve as a guideline for developing policies and strategies
to promote sustainable food consumption. Emphasis should be placed on fostering positive attitudes toward
sustainable products, along with support from both public and private sectors to encourage environmentally

friendly consumption behaviors, ultimately leading to a more sustainable society.

Keywords: awareness of environmental responsibility and sustainability; attitudes and intentions;

intrinsic and extrinsic motivations
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Abstract

This research daims to explore the structure of relationships between product development, value
creation, and customer satisfaction influencing the purchase decision of processed durian products among Thai
entrepreneurs in Bangkok and its vicinity. Utilizing both qualitative and quantitative research methods. The
sample consisted of 415 participants, including entrepreneurs, product development scholars, and consumers of
processed durian products. A purposive sampling technique was used for sample selection. Data were collected
through in-depth interviews and questionnaires. The data analysis involved content analysis for qualitative data
and structural equation modeling (SEM) for quantitative data. the study found that product development
significantly impacts value creation and customer satisfaction, which in turn influences the decision to purchase
processed durian products. Pearson Correlation statistical analysis revealed a high positive correlation between
marketing mix components, value creation, and customer satisfaction. The structural model used was consistent
with empirical data. The hypothesis testing results are as follows: 1) Product development has a significant
positive effect on value creation. 2) Product development significantly positively affects customer satisfaction and
the decision to purchase processed durian products. 3) Value creation significantly positively affects customer
satisfaction and the decision to purchase processed durian products. 4. Customer satisfaction significantly
positively impacts the decision to purchase processed durian products. The study demonstrates that product
development, value creation, and customer satisfaction are complexly interrelated and significantly impact the

decision to purchase processed durian products.

Keywords: Product Development; Value Creation; Customer Satisfaction
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Abstract

This article aims to 1) study the school management on the philosophy of sufficiency economy and 2)
study quidelines of school management on the philosophy of sufficiency economy of case study in the 45"
network school, Nong Chok District Office, Bangkok. The research was designed in a mixed-method research.
The samples consiststed of 113 administrators and teachers which were selected by stratified random sampling.
The research instruments were an opinion questionnaire and semi-structured interviews. The data were
analyzed by using frequency, percentage, mean, standard deviation, and content analysis. The quality of the
research instruments is 10C calculation or specific statistics. The research results showed that 1. The opinions on

the school management on the philosophy of sufficiency economy are at a high level overall. 2. The school
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management approach according to the philosophy of sufficiency economy includes resource allocation in the
school, assessment of needs and existing resources, personnel development, curriculum improvement and

development, and building cooperation with the community and parents.

Keywords: Philosophy of Sufficiency Economy; Guidelines for Educational Institution Administration;

Sufficiency Economy Philosophy
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Abstract

Over the past year, Thailand has faced various situations, including the epidemic, the impact of war,
inflation, and the rapid adjustment of policy interest rates by central banks around the world. Which Thailand

itself has to increase the policy interest rate in 2023, resulting in a high cost of living due to inflation and
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increased costs from adjusting the policy interest rate, causing the economy to slow down. According to the
survey on the status of Thai household debt in 2024, it was found that the Household debt have 99.7% of
people, and another 0.3% do not have debts. The most common debt is credit card debt, followed by vehicle
debt, personal debt for consumption, housing debt, business debt and education debt. There are many
companies in Thailand that are engaged in debt management business and are ready to provide advice,
including banks, medium-sized and small-sized credit companies. Whether it is banks, SMEs or asset
management companies that are involved in the process of managing public debt, sustainable public debt
management must have a common mindset from both financial institutions and debtors. Debt management
with sustainable development approach and ESG concept has 3 main components as main components in debt
management, namely financial institutions (banks, finance, microfinance) providing fair services from the lending
process to the debt negotiation process. For the debtors themselves, they must be disciplined in spending and
have a systematic financial plan. Finally, the ESG concept, which refers to the environment, society, and
governance (Environment, Social, Governance: ESG), requires both financial service institutions and debtors to

use the ESG concept in order to jointly solve debt problems sustainably.

Keywords: Debt management; sustainable; Environmental, Social, and Governance
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