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Abstract

This study focuses on the specific context of higher vocational colleges in Guangxi, employing empirical
research to validate the effectiveness and feasibility of a social integration ability development model for needy
students within these colleges. The sample comprised 381 needy students in 2023 across four higher vocational
colleges in Guangxi (Group E) and three experts in educational research and vocational education management
(Group F). Data analysis integrated descriptive and inferential statistical methods: Frequencies and percentages
were employed to describe students' demographic characteristics. Data reliability and validity were assessed
through Cronbach's O coefficient, KMO test, and Bartlett's sphericity test. Paired-sample t-tests analysed
pre- and post-intervention ability differences. Pearson correlation analysis explored associations between
programme participation, ability enhancement, and ability dimensions. Concurrently, expert evaluations were
conducted using the Quality Index of Content (QIC) and Key Success Factors (KSF) assessment methodologies.
Results indicate that following participation in the model, Group E students demonstrated significant
improvements across seven abilities including economic integration and interpersonal interaction (p < 0.001).
The most pronounced enhancement was observed in economic integration ability (mean score rising from 3.08
to 3.61). Participation frequency and duration showed a significant positive correlation with ability enhancement
(e.g., participation frequency and economic integration ability: r=0.37* **). Strong synergistic effects existed
across the seven ability dimensions (e.g., psychological adaptation dbility and self-identity ability: r=0.90%***).
Panel F experts achieved 100 % consensus on all 14 intervention measures within the model, with all six key

success factors scoring >4.4 and all seven ability dimensions scoring >4.5. In summary, this model effectively

a
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promotes the development of social integration abilities among needy students. Its intervention measures align
with educational management practice requirements, providing empirical evidence for optimising and scaling up

subsequent related intervention practices.

Keywords: Guangxi Vocational Colleges; Needy Students; Social Integration Abilities; Model validation;

Empirical research

Introduction

With the expansion of enrolment and continuous growth in the scale of operations at
China's higher vocational colleges, the number of needy students (here specifically referring to
those from economically disadvantaged families) has also shown a marked upward trend. As a
western frontier region with significant ethnic minority populations, Guangxi faces challenges
including poor transport links and inadequate infrastructure. These foctors contribute to logging  economic
development and pronounced regiond imbdlonces, resuliing in a year-on-year increase in the number of needy
students at Guangxi's higher vocational colleges. Consequently, issues surrounding their social
integration and the associated educational management challenges have become increasingly prominent.

Data from the Annual Report on the Quality of Higher Vocationd Education in Guangxi (2022)
indicates that the unemployment rate among needy students at Guangxi's higher vocational
colleges reached 13% in 2022, marking a record high for the period. Insufficient social integration
abilities emerged as a key factor contributing to their employment challenges (Guangxi Zhuang
Autonomous Region Department of Education, 2023). The Employment Blue Book: 2022 China
Higher Vocational Students Employment Report indicates that although 2022 graduates
demonstrated sound fundamental work competencies, needy students still possess considerable
room for improvement in key social integration abilities such as communication and psychological
adaptation (MyCOS Research Institute, 2022).This practical predicament demonstrates that the
shortcomings in social integration abilities among needy students at Guangxi's higher vocational
colleges have directly impacted their academic progression and employment prospects, making it
imperative to cultivate their social integration abilities.

At present, both the State Council and the Guangxi local government have introduced
policies explicitly emphasising the enhancement of abilities and the all-round development of
needy students (State Council, 2007) Nevertheless, the funding models within Guangxi's higher

vocational colleges still exhibit a widespread imbalance, with a tendency to prioritise financial
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assistance over ability building. Vocational colleges prioritize financial aid while relying on a one-
size—fits—all approach to guidance, lacking personalized support, psychological assistance, and
practical skills training. This hinders the ability development of needy students (Zhou, 2025).
Although previous research has established a comprehensive evaluation framework for migrant
populations to address social integration issues such as services for ethnic minority groups in Guizhou Province
(Coo et dl., 2021), this approach focuses on migrant populations and is therefore unsuitable for the
vocational education context and developmental needs of needy students in Guangxi's higher
vocational colleges. A review of existing research reveals that academic studies on the social
integration abilities of needy students in Guangxi's higher vocational colleges remain insufficient.
There exists a significant gap in specialised competency model research, with a lack of targeted
empirical assessment and intervention tools. This disparity hinders the dliignment between palicy requirements
and educational practice, rendering the validation of this ability model both urgent and essential.

Against this backdrop, prior research has developed a social integration ability development model
encompassing seven dimensions: economic integration, interpersonal relations, cultural integration,
academic integration, employment integration, psychological adjustment, and self-identity.
Grounded in attribution theory and social integration ability theory, and tailored to the educational
management needs of Guangxi's higher vocational colleges, this model specifically addresses the
prominent challenges faced by needy students in accessing resources and navigating interpersonal interactions.

As a core component of the doctoral thesis entitled “Needy Students'Social Integration
Ability Development in Higher Vocational Colleges in Guangxi, China”, this study aims to validate
the model's efficacy and feasibility. It selected 381 needy students and three domain experts
from four higher vocational colleges in Guangxi as subjects. Samples were determined through
stratified and purposive sampling, with data collected via semi-structured questionnaires.
Multidimensional validation was conducted using SPSS 26.0, the Quality Index of Content (QIC)
test, and the Key Success Factors (KSF) evaluation method. The findings provide empirical
evidence for enhancing the social integration abilities of needy students and improving
educational management effectiveness in Guangxi's higher vocational colleges. This contributes to

the transition of financial cid programmes from “material assistance” toward “doility development”.
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Objectives of Research
1. Vdlidate the effectiveness of the social integration dbility model in enhancing the socidl integration
abilities of needy students in Guangxi's higher vocational colleges, clarifying the correlation between participation
frequency and duration with dbility improverment, as well as the synergistic effects among various dbility dimensions.
2. Evaluate the comprehensiveness and adaptability of the model's intervention measures,
validate its feasibility in educational management practices, and identify key success factors and

directions for application optimization.

Research Methodology
This study constructs a conceptual framework based on the “input-process-output” logic.
It examines seven social integration abilities among needy students—including economic
integration and interpersonal communication—as dependent variables. Resource inputs (human,
material, and social support) and intervention processes (curriculum systems, practical platforms,
and targeted assistance) serve as independent variables, while programme engagement metrics
(level of understanding, duration of participation, and frequency) function as mediating variables.
establishing a transmission  pathway  of ‘independent  varidbles —> mediating varicble —>  dependent
variables,” with synergistic interaction among the seven dependent variable dimensions.
This conceptual framework aligns with the policy orientation of “ability cultivation” and addresses
the multidimensional integration needs of needy students, thereby resolving the traditional funding
approach's tendency to prioritise financial support over capacity development. Furthermore, by clarifying variable
relationships, it provides a coherent logical foundation for quantitative analysis (such as correlation
ond difference testing) and expert evaluation, ensuring the systematic and targeted nature of the research design.

1. Research Subjects and Sample Population

Group E comprised 41,544 needy students identified in 2023 across four higher
vocational colleges in Guangxi (data source: Guangxi Higher Education Student Financial Aid
System). This group shared the same research subjects as Group A, with Group A representing
the pre-intervention state and Group E the post-intervention state. The selection criteria for Group
E participants are as follows: students formally recognised by the institution as being from
economically disadvantaged backgrounds, who voluntarily participate and sign an informed consent

form, and who are dble to fully engage in the model intervention and pre- and post-intervention surveys.
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For quantitative research sampling, stratified sampling within probability sampling was
employed. Sample size was calculated using the Krejcie and Morgan (1970) formula:

n = P(1-P)/(e%Z2 + P(1-P)IN)

where N = 41,544 (total needy students), Z = 1.96 (95% confidence level), e=0.05
(error value), P=0.5 (probability value). Substituting these values yields n=381. The final sample
allocation was distributed proportionally across institutions based on the proportion of needy
students within each college's total student population.

Group F comprises the expert evaluator sample, selected through purposive sampling
within non-probability sampling. The selection criteria for Group F participants are as follows:
individuals possessing over five years' experience in educational research or vocational education
management, familiarity with support initiatives for needy students in higher vocational colleges,
and a willingness to provide professional assessment feedback. This approach aligns with the
research objectives and educational management evaluation requirements, specifically selecting
three evaluation experts (one from the field of educational research and two from the field of
vocational education management) to cover the core professional dimensions required for model evaluation.

2. Data Collection Tools

Group E Questionnaire: A semi-structured questionnaire incorporating demographic
statistics and social integration ability assessment. To facilitate pre-post comparison, it directly
reuses the core dimensions and item framework from Group A. Rationale: Tailored to the
characteristics of needy vocational college students in Guangxi, aligned with the core construct of
social integration ability research, enabling precise collection of target data. Reusing Group
A ensures consistent measurement standards across pre-post assessments, minimizing instrument
variance error. Reliability and validity testing employed Cronbach's O coefficient (XX = 0.7
considered acceptable) combined with CITC (= 0.5) to assess internal consistency. Validity was
verified using KMO (= 0.7) and Bartlett's test (p < 0.05). Given that Group A questionnaires met

reliability and validity standards through content validity assessment by 7 experts (I0C = 0.71) ad

preliminary reliability verffication (Cronbach’s & ranging from 0.87 to 0.91), no repedted testing is required.
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Group F Questionnaire: A semi-structured questionnaire developed using the Delphi
method (Okoli & Pawlowski, 2004) to construct the evaluation system. It includes expert basic
information, assessments of model item comprehensiveness and systematicity, quantitative
evaluations of six key success factors, and open-ended questions. Reason for selection: The Delphi
method integrates consensus from multi-disciplinary experts, aligning with the specialized
requirements of model evaluation. Reliability and validity were verified through Kappa coefficients
(=0.6) and content validity indices (I-CVI=0.78, S-CVI/Ave=0.9).

3. Data Collection Process

This study has received ethical approval from Payap University, Thailand, Thailand
(Approval No.: COA No. 68/039). Group E questionnaires were distributed via the 'QuestionStar’
platform by the recruitment advisory team of the sample colleges. Group F questionnaires were
directly distributed to experts by the researchers. Both questionnaire types included an informed
consent module, employed a double—blind approach, and supported withdrawdl ot any time. Subsequently,
invalid sample data were excluded, while expert feedback on model improvements was concurrently collated.

4. Data Analysis

1) Evaluation of the Model's Implementation Effectiveness by Needy Students. Data

were processed using SPSS 26.0 statistical software. First, descriptive statistics including

frequency and percentage were conducted for demographic variables such as gender and age.

Subsequently, reliability analysis was performed using Cronbach's O coefficient (=0.7) combined
with CITC (=0.5). Validity was verified through KMO (=0.7) and Bartlett's sphericity test (p<0.05).
As Group E and Group A comprised the same cohort of research subjects, their validated normality
test results were reused. A paired samples t-test (p < 0.05) was employed to analyse differences
in the social integration abilities of needy students before and after the programme implementation.
Finally, Pearson's correlation analysis was conducted to examine the relationship between programme participation
levels and ability improvement, as well as correlations among the various ability dimensions.

2) Expert Evaluation of Model Implementation Effectiveness. The Quality of Content
Index (QIC) was employed to assess the comprehensiveness and systematic nature of the model's
content. Content validity was evaluated through expert analysis of the percentage agreement on
14 intervention measures. The Key Success Factors (KSF) evaluation method was applied to

quantitatively score the performance of seven key ability enhancements across six KSF dimensions
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on ascale of 110 5. The mean and standard deviation of scores for each dimension were calculated to analyse

model feasibiity. Finally, core themes and key innproverment directions were distiled from expert recommendations.

Research Results
This study systematically validated the effectiveness and feasibility of the social integration
ability development model for needy students in Guangxi's higher vocational colleges through
empirical testing with 381 needy students in Group E and professional assessment by 3 experts in Group F.
1. Empirical Test Results from Group E (Model Validity Verification)
1) Reliability and Validity Testing
Test results indicate that the overall Cronbach's X coefficient for Group E's
questionnaire reached 0.99, with (& coefficients for each dimension ranging between 0.92 and
0.96, all = 0.7, demonstrating good internal consistency of the data. The KMO value was 0.98,
and Bartlett's sphericity test yielded X2=18903.93, df=861, p=0.00, meeting the testing
requirements. The data passed the validity test.
2) Analysis of Pre— and Post-Intervention ability Gaps
Results from the paired sample t-test (see Table 1) indicate that after participating
in the intervention model, the overall social integration ability and all seven dimensional abilities of
needy students significantly improved (p < 0.01 for all). Post-intervention, the mean scores for
each dimension reached 3.6 or higher, indicating a high level. The mean difference in ability across
dimensions ranged from -0.34 to -0.53, with the most pronounced improvement observed in
economic integration ability (-0.53 mean difference). This clearly demonstrates that the intervention model

significantly and statistically significantly enhances the social integration abilities of needy students.
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Table 1 Analysis of Social Integration ability Gaps in Group E

Current ability Expected Mean
Dimension of ability t p
(MzSD) ability (M+SD) | difference

Economic integration

3.08+0.83 3.61+0.84 -0.53 -8.63 0. 000**
ability
interpersonal

3.41+£0.89 3.75+0.84 -0.34 -5.16 0. 000**
communication
cultural integration 3.34+0.87 3.72+0.81 -0.38 -6.27 0. 000**
academic integration 3.39+0.85 3.74+0.79 -0.35 -5.81 0. 000**
employment integration | 3.26+0.86 3.70+0.82 -0.44 -6.97 0. 000**
psychological adjustment | 3.41+0.89 3.81+0.84 -0.39 -6.11 0. 000**
self-identification 3.44+0.87 3.84+0.80 -0.41 -6.45 0. 000**

Note: ** denotes p < 0.01; M represents the mean, SD denotes the standard deviation. The data in this
table reflects the changes in quantitative scores across various dimensions of social integration
ability, along with their statistical significance, for needy students in Guangxi's higher vocational

colleges before and after participation in the intervention model.

3) Correlation Analysis

Pearson correlation analysis revealed that model participation exhibited significant
positive correlations (p<0.01) with all seven ability improvements. Specifically, participation
frequency correlated strongly with economic integration ability (r=0.37**) and interpersonal
communication ability (r=0.37**), while participation duration showed the strongest correlations
with economic integration ability (r=0.34**) and interpersonal communication ability (r=0.32**).
This indicates that deep and frequent engagement in model activities is crucial for enhancing social
integration abilities. All seven abilities showed significant positive correlations among themselves,
with psychological adjustment ability exhibiting the strongest correlation with self-identification
ability (r=0.90***). This demonstrates synergistic effects among competencies, validating the
scientific rationale behind the model's “multidimensional linkage” design. Among demographic
variables, school type showed weak correlations with ability development, while grade level
exhibited a weak negative correlation with participation duration (r = -0.14**), suggesting older

students may engage for relatively shorter periods.

o
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2. Group F Expert Evaluation Results (Model Feasibility Validation)
1) Comprehensive Model Content Assessment
Following QIC verification, three experts reached 100% consensus on 14 key
intervention measures—including “establishing specialized scholarships and grants” and “designating
personalized support programs”—unanimously confirming the model's comprehensive, systematic
content and satisfactory content validity.
2) Assessment of Key Success Factors
Using a 1-5 point quantitative scoring method for key success factors, results show:
all six factors averaged >4.4 points. Accountability implementation (4.71) scored highest, while cost-
effectiveness (4.43) was relatively lower, indicating resource optimization should be prioritized for
implementation. All seven ability dimensions scored above 4.5, with interpersonal communication
ability (4.71) receiving the highest rating. This indicates strong expert endorsement of the model's
effectiveness across all dimensions, confirming its alignment with educational management practice
requirements.
Through empirical testing involving 381 needy students from Guangxi's higher vocational
colleges and validation by three domain experts, the following conclusions were drawn:
1. Model Validity Fully Validated
After participating in the model, Group E students demonstrated significant
improvements in social integration ability and all sub-dimensions (p<0.01), with the most
pronounced enhancement observed in economic integration ability (mean 3.08—>3.61).
Participation frequency and duration showed significant positive correlations with ability
improvement, with the strongest associations observed for economic integration ability (r=0.37**,
r=0.34**) and interpersonal communication ability (r=0.37**, r=0.32**). Significant positive
correlations existed among all seven ability dimensions, with the most pronounced synergistic
effect observed between psychological adjustment ability and self-identification ability (r=0.90%*),
confirming the model's substantial enhancement effects and scientific design.
2. The model is feasible and has practical value for implementation
Panel F experts achieved 100% consensus on the model's 14 intervention
measures, which demonstrated comprehensive and systematic content through QIC validation;

Key success factors and ability dimension ratings both exceeded 4.4, aligning with educational
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management practices in Guangxi's higher vocational colleges and meeting dissemination criteria.
The findings also indicate that high-frequency, deep engagement is crucial for enhancing
intervention effectiveness. However, the relatively low cost-effectiveness rating (4.43) and weak
negative correlation between grade level and participation duration (r=-0.14**) suggest that

resource allocation and grade-level adaptability require further optimization.

Discussion

Based on the research findings, the following three key issues may be discussed:

1. The Relationship Between Model Participation and Enhanced Social
Integration Abilities Research indicates that after participating in the model, needy students
demonstrated significant improvements across all seven abilities, with the most pronounced
enhancement observed in economic integration ability. Furthermore, both participation frequency
and participation duration exhibited a significant positive correlation with ability development.
This aligns with attribution theory (Heider, 1958), which posits that “individuals improve
integration capacity through active participation,” and supports Zhou's (2025) conclusion that
“targeted interventions are necessary to enhance the comprehensive abilities of vocational
needy students.” Compared to Cao et al.'s (2021) study on ethnic minority migrant populations,
this research demonstrates more pronounced improvements in economic integration ability.
This is attributed to program measures such as “special scholarships and grants” and “work-

s

study placement services,” which directly address the urgent need for economic autonomy
among needy student in higher vocational colleges.

2. Synergistic Effects Among Social Integration Dimensions Research indicates
significant positive correlations among all seven social integration ability dimensions, with
psychological adjustment ability showing the strongest correlation with self-identification ability.
This aligns with social integration ability theory (Durkheim, 1951), which posits that “individual
social integration results from multidimensional synergistic effects,” and concurs with Coo et al. (2021)*s
conclusion that “social integration dimensions exhibit holistic and interconnected characteristics.”
It validates the systemic nature of needy students’ social integration abilities, providing empirical
support for the model's “multidimensional coordinated intervention” design.

3. Comprehensive Content and Feasibility of the Model The study indicates that the

model's content is comprehensive and highly feasible. This aligns with the Delphi method's (Okoli
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& Pawlowski, 2004), which emphasizes that “expert consensus ensures the scientific rigor of
evaluations.” This confirms the model's comprehensiveness and feasibility. Compared to the
employment support system for needy students proposed by Wang (2023), this study's model
focuses more specifically on the needs of needy students in higher vocational colleges and has
empirically validated the effectiveness of its intervention measures. However, the relatively low
“cost-effectiveness” score indicates that resource allocation should be optimized during

implementation.

Suggestions
1. Suggestions from Research

Based on the research findings, may incorporate the model into their student support
framework. Given the characteristic of ‘most pronounced enhancement in economic integration
abilities’, additional financial planning courses should be introduced alongside work-study
placements. More over introductory training sessions on the model should be provided for first-
year students to boost engagement rates. For senior students, flexible participation models such
as weekend intensive courses and online modular learning should be designed to mitigate the
negative correlation between year level and participation duration. Addressing the ‘relatively low
cost-benefit scores’, existing scholarship resources should be consolidated and corporate donation
funds introduced to reduce the institution's unilateral investment costs.

2. Suggestions for Future Research

Based on the research findings, future studies may expand the sample to encompass
all higher vocational colleges across different regions and types, thereby enhancing the generalis
ability of conclusions and providing empirical support for model implementation. Conducting a 1-
2year follow-up survey of the sample would assess post—graduation workplace integration
abilities, validating the model's sustained effectiveness. Conduct an in-depth analysis of the causes
behind the negative correlation between year group and participation duration and design

personalised intervention programmes to further enhance the model's adaptability.
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Abstract

The purpose of this research article 1) study the needs for implementing professional learning community
by school administrators in promoting classroom action research among teachers, 2) explore the approaches for
implementing professional learning community by school administrators to enhance classroom action research
among teachers under the same jurisdiction. The sample consisted of 59 school administrators and 274 teachers,
totaling 333 participants. The research instrument was a five-point Likert scale questionnaire. Data were
analyzed using basic statistics such as frequency, percentage, mean, standard deviation, and the Modified
Priority Needs Index (PNI modified) to rank the needs. A feasibility and suitability assessment form was also
used to identify potential approaches for professional learing community implementation. The results revealed
that: 1) The most essential need in implementing professional learning communities by school administrators to
promote classroom research was shared leadership and collaborative teamwork, followed by professional
learning and development, collegial community, and shared vision, respectively. 2)There were 25 proposed
approaches for implementing professional learning communities by school administrators, which were found to

be highly suitable and feasible.

Keywords: Professional Learning Community Implementation; School Administrators;

Promotion of Classroom Research
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Abstract

The purpose of this research article 1) to study the current conditions of curriculum management
according to the Thailand Quality Award (TQA) framework under the Chiang Rai Primary Educational Service
Area Offices; 2) to develop a model for enhancing 21st century administrators’ competencies based on the TQA
3) to evaluate the developed model in terms of feasibility and usefulness. The study employed a mixed-method
research design, using four research instruments: (1) document analysis, (2) questionnaires, (3) interviews with
administrators and teachers from best practice schools under the quality enhancement 4) evaluation forms. Data

were analyzed through content analysis, mean, and standard deviation. The research findings revealed that:

(1) the overall status of educational management was at a high level (X = 3.64, S.D. = 0.56), indicating that
schools implemented management practices aligned with the TQA framework at an appropriate level and were

responsive to the changing context of 21st—century education; the overall level of administrators’ 21st—century

competencies was also high (X = 3.62, S.D. = 0.52); (2) the developed model comprised five key components:
(a) principles, (b) objectives, (c) processes, (d) evaluation guidelines, and (e) conditions for success; and

(3) the model demonstrated high levels of feasibility and usefulness.

Keywords: Model; Administrator Competency; Thailand Quality Award (TQA).
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Abstract

This study aimed to investigate: the level of synergistic leadership among school administrators; the
level of teachers’ instructional competence in learning management; and the influence of administrators’
Synergistic Leadership of School Administrators Influencing Teachers' Competency in Learning Management in
Private Vocational Institutions within the Jurisdiction of the Office of the Vocational Education Commission, Nakhon
Ratchasima Province. The sample comprised 170 teachers from 13 schools. The research instrument was a
questionnaire with content validity indices ranging from 0.80 to 1.00 and an overall reliability coefficient
(Cronbach’s alpha) of 0.993. The study employed descriptive statistics, Pearson product-moment correlation,
and stepwise multiple regression analysis to analyze the data. The findings revealed that: 1) Administrators’
synergistic leadership was rated at a high level both overall and across all dimensions. 2) Teachers’ instructional
competence was also rated at a high level. The highest mean score was found in the dimension of creative
teamwork and participation in professional development activities, while the lowest was in curriculum
development and enhancement. 3) The “integrating work” component of administrators’ synergistic leadership
significantly influenced teachers’ instructional competence, accounting for 31.20% of the variance at the 0.01

significance level. The predictive equation was: Y = 2.760 + 0.362X10.

Keywords: Synergistic Leadership; Instructional Competence of Teachers;

Private Vocational Education Institutions
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Abstract

The purpose of this research article (1) examine the context and current conditions of community
enterprise management in sustainable agricultural tourism in Sing Buri Province, (2) analyze the management
innovation models and success factors contributing to the development of sustainable agricultural tourism, and
(3) propose innovative management approaches to enhance community enterprises and create sustainable public
value. The key informants consisted of 24 participants, including community enterprise leaders and members,
government officials, academics, experts, and stakeholders, selected through purposive sampling. The research
focused on management context, success factors, obstacles, and innovative development approaches. Data were
collected through in-depth interviews and both participant and non-participant observations conducted in Sing Buri
Province between January and March 2025. Thematic analysis was employed to categorize and interpret data,
and results were presented through descriptive interpretation. The findings revealed that (1) community enterprises
in Sing Buri are strengthened by group collaboration and leadership but face limitations in budget, technology, and
marketing; (2) success factors include leadership, networking, and supportive policies, with management
innovations identified in three dimensions—economic, socio-cultural, and environmental; and (3) the proposed
development framework generates public value through income enhancement, social capital building, and
environmental conservation. The findings can serve as a policy and practical guideline to strengthen grassroots

economies and promote sustainable agricultural tourism in Sing Buri Province and other regions.

Keywords: Management Innovation; Community Enterprise; Sustainable Agricultural Tourism
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Abstract

The purpose of this research article 1) to examine the experiences and challenges of learners regarding
the service delivery of Western pastry courses offered at international culinary schools in Bangkok, 2) to analyze
learners’ expectations and satisfaction with the service delivery model in order to develop future opportunities,
3) to explore solutions to the obstacles faced by learners concerning the service aspects of the courses, and 4)
to synthesize guidelines for improving the service delivery of short-term Western pastry courses to be more
effective and aligned with learners’ needs. The research was qualitative in nature, conducted in Bangkok, with
key informants consisting of 9 learners enrolled in the courses and supplementary informants including 4
instructors or individuals involved with the programs, selected using purposive sampling. The research instrument
was a semi-structured interview designed by the researcher for the target group, and the data were analyzed
using content analysis and presented descriptively. The research findings revealed that: 1) learners’ experiences
varied depending on their backgrounds and goals, with the main problems being language barriers,
management, and limited resources, 2) most learners expressed satisfaction at a good to very good level, though
some reported a lack of progress, while their main expectation was the integration of practical training with
theoretical knowledge, 3) the courses’ strengths lay in the chefs and recipes, but limitations included high costs
and unsuitable ingredients or equipment, suggesting improvement through better alignment of materials and
tools, and 4) the courses should establish a strong theoretical foundation integrated with hands-on practice,
emphasize learner-centered approaches, and be designed with flexibility. The findings of this research will
benefit international culinary schools by providing guidelines to enhance short-term Western pastry courses that

effectively meet learners’ needs.

Keywords: Pastry; Service; International Culinary School
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Abstract
The purpose of this research article 1) analyze the success factors in construction project management of Local

Administrative Organizations in Phetchabun Province; 2) evaluate the level of effectiveness of construction project
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management of Local Administrative Organizations in Phetchabun Province; and 3) examine the relationship between
success factors and the effectiveness of construction project management of Local Administrative Organizations in
Phetchabun Province. The sample group, selected via purposive sampling, consisted of 512 individuals, comprising Local
Administrative Organization Executives, Permanent Secretaries, Directors of Engineering Divisions, and Directors of
Finance Divisions from 128 Local Administrative Organizations in Phetchabun Province. The research instrument used for
data collection was a questionnaire. Data analysis was performed using descriptive statistics (frequency, percentage,
mean, and standard deviation) and Pearson’s correlation coefficient. The research results revealed that: The overall
success factors were at a high level. Specifically, the personnel factor had the highest influence on the success of
construction project management of Local Administrative Organizations in Phetchabun Province. The overall effectiveness
of construction project management of Local Administrative Organizations in Phetchabun Province was at a high level,
with the aspect of work quantity ranking the highest. Regarding the relationship between success factors and
effectiveness, it was found that dll five success factors (Personnel Finance Machinery Materials and Methods) had a very
high positive correlation with project management effectiveness in terms of both work quantity and time, at a statistical

significance level of .05 (Sig. = 0.000).
Keywords: Local Administrative Organization; Success Factors; Management Administration; Construction Project
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'
o/ 1 P

NARBILE (Pilot Test) AunguuAaINIIRANEEARIENENAI8E 19U 30 AR ABUNITHAL
VGEEEN @qnfuﬁq%@g@mﬁme}:ﬁmmmwL%"'mfuﬁw%%mﬁi’mmm@mmﬁmmﬁu
(Internal Consistency Method) Tma‘f%zgmmﬁum:ﬁw‘éﬁ@mma A9B1UIA (Cronbach’s Alpha)
FananIaATaUNLAIAI Cronbach’s Alpha #A1vIniL 0.934 Fagendnauifisansy (0.70)
AINWUIAAUEN Cronbach (1951) way fiagn aHusitys (2557)
aTiaseitiays

aaRftunsiinssidayalaznaudas

1. aGRBang s ARG (Frequency) wazAn3osas (Percentage) #1M51
dayailadudinuynna

2. AOABIBYNIU: T#d1iads (Mean) meffsw,ﬁﬂuuummgfm (Standard
Deviation) 1eAATziaziUifasmmFIEauaz U RMBNANITLEWNS lAs9nIaiasEns

3. M Anan v /NS ananuspa91Re54% (Pearson's Product-Moment Correlation

Coefficient) tABALAT A AA R LS ST NTTadPNA NS AR UL RV HA THNNFLB NN B 51

NANTSITL

1. Nam‘ﬁLﬂiﬁ:ﬁﬂ@é’ﬂ%@gadwqﬂﬂmmﬂiwwumjuﬁtha

A5 1 UERINANITALAT s ey allade ANy ARRYBINFHATBENY

tiayailaqudiuyana UK (A) Spume

LINFT %18 298 58.20
VIR 214 41.80

99N 512 100.00

a
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A1979% 1 (sim) LanInan19ilAszvitiayailadudaauuAnarengusiaatng

tiayailadudauyans WU (M%) LR

ald 31-40 1 84 16.41
41-50 114 22.26

51-60 1 260 50.78

61 Tl 54 10.55

TN 512 100.00

FLAUNIIANE NoaNANEInauUas 18 3.52
UaznafaTngdsan 42 8.20
U'ﬁzmﬂﬁﬁﬁm%ﬁw%’uqa 66 12.90

Uatyy1ea 238 46.48

Yseyeym3n 104 20.31

Ugeyeyian 44 8.59

IoEN, 512 100.00

gl fudvnatiosiu 128 25.00
UdnasAnsunasasaaiiadiv 128 25.00

HEWIEN19NBIENY 128 25.00

HEMUIENITNBIARY 128 25.00

994 512 100.00

9INA1TN 1 NTURAIHANITAATITRTBYARINYAARYIBINGHFIDENS Usenausiag
WA B SR UNTSANEN wazswdsrpIng usiaadine wudn daulve) g 910w 298 Al
Anduiaaay 58.20 uasineneds 419K 214 au Anduiaaay 41.80 Hangazndn 51- 60 T

Tu 260 au Aninienas 5078 uazfiangdousl 61 Jaululieafign 91w 54 au A

a1

Zpeay 10.55 AnnaAnussdul3yoanddoulnng 91uau 238 au Aniudesas 46.48 uas

]
A o

fnsAnEIT LN sUNANENRaRLaeas R AR 91K 18 AW AnuEauay 3.52 d1nSUAILALY

q

HUAN157i0904 UARedAnTUNATBIdINyiasdiu {81198n15n 299719 LavKa1uI8nN15NBdARY
7

WA 128 AU Asiuasay 25 Wit
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2. NANT5815991199 8 AITHASA IHASUS WIS L ASINTISNaa5192a99AnSUNASEY
/IR BIDU FINTANLTY IO ANAT197 2
AN5971 2 svsutlasafidsnasiannansa lkNITLENIT Nl ANl e a5 198989A NS

Unmspsdaniosdiy S9ninmesysol

Haspfidenasiaanudniatunisudmslasenis szauileaqs

flans192a9 aln. i o AU

ANULARINT 4.45 0.624 HIN
AN 439 0.663 HIN
FupEDITns 4.33 0.511 HIN
FvTan unsnieasng 428 0.582 e
FimenAE NS RDasNs 436 0.622 NN
it 4.36 0.603 HIN

9nA19197 2 Wudn wansdaraiiadeiidanasiansdFatunauEisemlasenis
AaassrasavAnsinasasdainsdu Smdameaysol Tuawsanegiuszdunan (W = 436,
0=0603) Tnaila§s Fmyaans duiledeiidamageiqa agtusziusmn (L =445, 0= 0.624)
5098911 Ta98ufiiunis@u oglusydunin (L = 439, 0 = 0.663) uariladusinuian
Aeadns iniladsfidenadanudiia desiign agluaeiuann (L= 428, 0 = 0.582)

3. uansAnEnszAUlsTANENan1sUEInsiassnsnaaisuasesAnslnases
dawdiasdin Samdansysel aolumsnsit 3

A9 3 TE AU RYIBHANITUENITINH AN I9n e aE 98989 ANTUNATaSEIHTIa 98

FINTPUNGTY TN
UseAnBualunIsUEmsaulasinisnassng FEAULSTANTNA
9mednsUnAsasRanTinsdin m ol AL
AUATNINITY 4.41 0.615 HN
AuUIHNIY 457 0.571 wnfign
FAnlEane 452 0.714 wnfige
AMUATNTNITY 441 0.615 gl
ANNITETIIRT 451 0.743 wnfign
TN 4.50 0.675 HIN

a
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FINAITNTA 3 WUIT HAN1TIATIZF LT RVBNANTITUEYNE LASINNISNENS NDBIBIFANS

Unpsasdaniasiiu dndmmnesysel Inannsaneg uszdunin [L=450, G = 0.675)

Tmﬂﬂﬁzﬁw%mﬁmﬂ%mmmu Lﬁuﬂﬁzﬁm%w@T‘Hﬂ"l‘i‘i_l?i‘ifi’]‘ﬂﬁ‘jﬁﬂ’]‘jﬂlﬂﬂ%qﬁﬂﬂﬁﬂﬁ ANTUNATDY

1
=

donwiasinfidnfogeign egussiusnniign (L = 457, 0 = 0571) sasasniladefimenTHene

@%ifuizﬁuuﬁﬂﬁqm (L =4.52, 0 = 0.714) {laduf1usz8LL9R @ngzﬁumﬂﬁqﬂ (L =451,

1
a ¥

O = 0743) uasiladefininoun e Hanedsiieeiign oghusziimnn (L =441, 0 =0615) auansiy

a -4 1

a [ (Y] o < a
4. HANISALASIERAIMNTNNRE sz NI9TIaT A NFNS IHATISUS WIS lASINTS
Aaas1920989AnsUnNAsaININTiasan nulssANBNan1suSHIsIasIniIsnaasng

IR 4 — 6 Falli

A =Y a o/ o/ q 1 o/ zdl ! o 1 v
AT 4 LEANINITIATIEAAHNANAUE TR 8T A NAN19LEM9 LATINITAaaS 19
AUUTLRYIBHANITUINNE LA N9 B NS NIBIBSANTUNATEaINTI BT

FUANINITU (N = 512)

o 4. . - USLRNBNANITUINTITHABHZFTHATA TN
taqaiidenasan1suFniseu o
V. Pearson Correlation Sig. AITNNNNUE
Tassnnsniassng
(r) (2-tailed)

ANULARINT 0.971 0.000 TLAUFININ
ANUN1TREN 0.815" 0.000 TLAUFININ
ANULAEEI9NT 0.826° 0.000 TLAUFININ
Fudaniunisnesdng 0.812° 0.000 TLAUFININ
ANIUREAENNTABE5 0.839* 0.000 TLAUFININ

9NAN5197 4 nsAlassiRndiuEiadaadusanisuamslasiniataaing
10989AN3UNATAIFINADIAUAUUTLANBHAH I ADININITU FINANITANBITIUIN
NN H T
MavREBUANT NS AV AN atsdeas e duuanifiudin fadunanndse
719 5 fu Sanmdniugidoanussdugennn dularAvaradunonineassednaLnaes
doninstiuiamdmmesysol TnefiaddameadAfisziu 005 (A1 Sg. 2-tailed) 1Ay 0.000
dmsuynilade)
- fladadmiyaaing Hanmdrins gegaiunanmams lnaflAnamdaing = 0.971)
- fladudndunenAiniaraatnfandniis usiugesan (r = 0.859)

- fladaAmupE TN iAnNANAWE IusyAugaNIn (r = 0.826)
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- fladafmuns Ui aaeanils uszdugann (r = 0.815)

- ﬂ@é’ﬂﬁmi’ﬂ@?umﬁﬁﬂﬂ%wﬁmmz&’mﬁuﬁm:ﬁqum (r = 0.812)

AN5199 5 N15ALATIZHAITNANRNUE AT R INAFaNITUSS (AINITna RSN UUS RYIBNE

AN9LBTS L ASINNSAEaENYEIBNANTUNATEIRINTIBIEH SIHUSHADMTN (N = 512)

99 AFINRABNITUTNISITH

USeANBHANITUSHISITRNANS19ATRUST NI

V. Pearson Correlation Sig. AMUNNNUS
Tassnnsnaaiig
(r) (2-tailed)
ANULARING 0.869 0.000 TLALFININ
ANUN1TEN 0.874° 0.000 TLALFININ
ANUATBINS 0.852" 0.000 TLALFININ
Fudaniunisnesdng 0.822" 0.000 TLAUFININ
ANUTURBNIENNSABEE1 0.826° 0.000 TLAUFININ

Adl a 4 o/ o g ! o/ A ! 4 S
FINANTNN 5 UAPNNANITIATITAAITNAHNANUTTENT NN RINAADNITUINITITN

TA9n19naaE1928989ANTUN ATES RN AN LU LAV NaF1M UsH10:H Tagfinns9 uun

< ¥ o &
NANITANE T NTILATNAITH

NANITILATIERA AR NU S L AN AN AN UTUBIR S FUnUIN TTadaArNaN5ang 5

A Hpandnsiusideuanuseiy geann fudseanuadiuliannsussasdnslnases

aa

doninsfindmdamesysel Ineyniledafinandsiusednsidladdgnadfvisyiu 0.05

(A1 Sig. (2-tailed) iy 0.000)

- Hladedminnsfiu feudinins gogaiuanasm laeflArmseig (- = 0.874)

- fladadmuyaaInslANaNiWE usiugenIn (r = 0.869)

- fa5uAMAE BTN RANNANAWE sy AugaNIn (r = 0.852)

- fladadmuiuneudsnianeaseflmniiug usziugennn (r = 0.826)

- fladadmeTan unisneaselaudniug ussiugennn (r = 0.822)
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AN 6 NITIATIEA AN A NA NS T T e dINAFaNI9LEAS LASINISADES 19
AUUSEANBNANITUSHNT9 TSNS aaE 19BN AN TUn ATaIdNTia9ay

AT zeziaan (N = 512)

e . USeANBHANITUSHITITRNAFNS1IATHSEEELIR
U9gNFINAABNITUSNIS 918 o
V. Pearson Sig. ATTNNNNUE
Tassnnsnassas
Correlation (r) (2-tailed)

fladeRuyARINg 0.876" 0.000 TLALFININ
fladamun19@u 0.863" 0.000 TLALFININ
1998fULATBI9NT 0.817" 0.000 FLAUFININ
ﬂ@@/ﬂﬁ’mﬁ/ﬂﬂﬁm’ﬁﬁﬂﬂ%’m 0.825" 0.000 TLALFININ
a9 AUINERNITN1SNBFE19 0.808" 0.000 TLALFININ

aMNAN5197 6 WanI9FAIIEAATATHANTHE ST 1eTTasaAandEaTunns
13115914 1A59n19 e a31920989An5UNATBIFINT a9 AU UUSZ AN NARINTZ 81980
FagmanagUnanisinssiiiuaedndlidd

ANNNTNAFEU AR RANLSY AN AN FNANEID RS dW nudn Tadaaaus1Sasionnn

-3

faudniusiBouanTusedu gonnn fuUss@nnadnuszeziianesesAnslnasns
dauviasiiu Sandnmaaysol Tnayniladufipandiusodneiiieddynesdffiasdu 0.05
(A1 Sig. (2-tailed) WwinfTu 0.000

- tladedmyaanng Henudnis gogarivszezna Tnefiaamdniig = 0.876)

- Tlaqadun 3R AHaNTLS usziugaNnn (r = 0.863)

- fladadmeTan unisneaselaudiiug ussiugenn (r = 0.825)

- fladudnueiasdnsfinadnigtussdiugenan (r = 0.817)

- fladadmuiuneudsnianea3eilmniiug usziugennn (r = 0.808)

afUT1ENANITITY
o A ' o ' % I'¢ [ 2 a & 2
1. Hadeiidmmananisudmsiassmsneasstaasesdnslnasasdaniiadiuiunadiiu
arsaagUuasiEefilsens [HAs
1) fadeimuyaains Ansfslaanwsaneesiiadasiiu yaains eglusedunin
Fafinnnsduiuiminensyaeafuialanantunisudnislasenis senadesiuuwedn
People Management in Projects #193191Aaua 159 199lA9n19TUDE TUANENNTnTD 9T
Tun19vinunnlUUFIR (Pinto & Slevin, 1988) AMtaAnfigiuansdnpsAnsUnAspsaanwinsdin

Tudimdamesysollfnanmdnmsnensyarags agnelsfinnn arsiiarsaniianuseiios
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2BINTAMHIYARINT Iagianiziunisausnimumaluladnisiasstein 4 uazngmung
Fnfndndneninsy e liyaainsfinaansensudaduaadioefidudeud

2) ffadaFaunnsBuanais lneninsaneaetiasdunig@u @QTm:ﬁuﬂmﬂm\i
FouaneTiidiude oz lnseadramian1suinisann1seu i N19059151A59N1S
mﬂ%ﬁﬁﬂLw%iyﬁ’u%ﬁqﬁ’mﬁmwm:mmﬁﬂﬂﬂﬁTﬂ‘ﬁmwﬁju wazAnarinlunisidndns
BIFINANTTNUABNTZUATIUAR (Cash Flow) 2831a59n19 Aefipanns nduluntslinannis
Value Management (VM) Lﬁll@Tﬁﬁu?@’jﬂﬁuﬂ‘ﬁZN’]mﬁT%fﬂﬁ?uﬂ%N332\1ﬁ"]’egx‘i qm?ﬁﬁUTﬂiaﬂﬂﬁ
(Dell'lsola, 1982) woNaINT AnaRgsrauUmnatsssasantlynidiuaanluselawaznis
fvdnsunasasdaiasduidiasiiules Usniilaanadasiungusmadnnmniasguuatna
(New Public Management — NPM) fiLiiuginia e AYTHANAT (Value for Money) sl lunnaUGiiR
sufauianmasginadieannuudeda (Rigidity) Tn19u3nissudszan danalfifingesing
TENINUANUNTRRLAZ AT TRINTE

%) fladufmuraasdng At lnanmsmeastiadadin waasdng agtuasdu wn
Fane T auiIn198 oS UNANNAS Mechanization and Autornation Tannri 8% 19 BegaeliuKEAnIw
(Productivity) LAZAANTITAININGIIT (Warszawski, 2003) N197 AN ARy 1 AReesnS

o a a Lzl a P=3 ° o/ . k2 dl o/
Tll’iz(ﬂll}lqﬂ ﬂ’]‘i}lﬂq’ﬁﬂﬂﬂ’ﬁ’]ﬂLWNL@NQQﬂ’I’ﬁU’]‘;Q’iﬂE’T (Maintenance) LLZ\]iﬂ’W‘ET%Lﬂ’?@\?@ﬂ’i

g

ag9ANAT (Utilization Rate) Havarniasasdnaiiufunindiidsiaigs nsudvisdanisii(ya

WOBNUIHITIFY TN (11T (Hidden Costs) {#

v o/

4 Hasefimdan unanease Aedslagnmaanestlades Jan lunnsneasig

q
1

agusziu 1nn uansinasdnsUnasesdwiastiudnlafionanmdesiiifinaanasldgunimg
(Supply Chain) WAZANTATUANATININ (Qudlity Control) 2844aR MNBIANTUNATBIRINTIBTN

Amunlrfin1sdenliTanieadeiiininssefowindan (Green/Sustainable Materidls) 113

%

Fanina (Fluvinefin (Locdl Sourcing) avgneasiaanimsngiaguaw dudunaud ndzoanns

9

PR o

a3 efidedinluninsg (Ofori, 2015) nasAnsUnasasdawviasiinuimua ifns@en s

@

Aaa3fifininssefouindon azdadaaduiasegiagn Seaansuiunlauntenisdnts

4' o ' @)

Tnén9@iBanw89n1A3g (Green Public Procurement: GPP) fifinaatinanmsnisandeyunis

o =

a =t . a o ! i o @ = o
ULARDULATHFNIHWLIEN (Circular Economy) nan19398 Tudauisiunisdugudn

HufuRelusziuiasiinEaiaunssminuas ianudAnuiduduandennug U

U

o/ 1 v g v o/ a o/ Q‘ a { ! o/
fiusmieasne GeranadesiunisAneIzes gnadns (Nsasgnsau (2563) inudnTamiiiv

fladpandnienlawmnieadadindunaaudsduaa g

a
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5) fadafuiunou3aN13iaas1e AR nToNTesiesuinu Juneudtnng
MLRERN @gﬁm:éﬁ’u NN HAMNEDAARDIALULWIAAYBINTT Process Management wae Standard
Operating Procedures (SOPs) (Kerzner, 2017) ﬂ"]Laﬁlﬁlﬁq\‘im%ﬁﬁmﬁﬂ‘a‘ﬂﬂﬂ‘jmdquﬁmﬁlum
mwzﬁﬁﬁzyﬁ”umamumﬁﬁ F9g0aanAINLAEIT89IN191919E0 (Rework) Tnaeedng
‘Uﬂﬂ‘i’mZ\T"J‘Hﬁﬂ\‘iﬁluﬂﬁ‘isfﬁﬂmﬂﬁﬁﬁiyﬁﬁﬂﬂ‘jﬁﬂﬁ/u@JLLTNLL(NZG]‘E”J@N@U (Monitoring and Inspection)
2819 HHIIAA TN (Work Breakdown Structure — WBS) azanglsinsu3nislasenisiiuly
pNEREgITidmue wansdefiaziauliindnesannfinng (Good Governance) Tagianaz
nanfifssanuazanludola aszandldludunaunisuUfifem Ssganndoety uwnAnns
LAy easumasgatlifiaesdn nassaumaidae (Ceor Procedure) Aonalnddafign
Tunmaniadnudsuasiiaeiiumsyadalulasens (Transparency Intemationdl, 2021)"

2. U AVBNANSLS NS IAIMST ass 12awmId nUnAsasaaTiashiL 4 s PANTTUTO
Tasnwsanagtuszaunnn fuiniieduduaudiiarasnisuinisiasenisnaadiensls
N38UYBN Triple Constraint Theory (L3Q1, ﬁunumuﬂﬁ:mm, ADNIN) (PMI, 2021) LRGN
uiinan19Aduazidniladaiio 3 Fuegluseiunin udluuduneasudnisansisas (Public
Administration) 97134 81528End 3 TawannsAdufidoid ulugindiAgianinfugnisimmndatda

1 o/ L4

AHAE A DA R Bedepnmaminsie [UTnewen amunfisees inssm naegassmsail (2566)

!
gaA !

anpdnsialadnAnansnisudnisnindgads il Aen s uNasnENT AR s sy

o & A ¥ A o w = <2 v ) \ \ o £
prNaSauTieasdifinsnsauagud 'anRenelaraiidlfdade’ uas wadugms
ffinfudszang’ (Public Value) fog FawaniadqefifiaiduiugiuaidgyfiazinlUgniammmn

v
o/ o/

i AR dsamaiusie i luernan’

1) Frumouninsn: nrafinninneyhuszdusnn ifusaniainnnsianddgydu
fladufuyaaing dudan uarduiuneuiinisdoadne sadunisasmiunistadiu
fimunwaes (Prevention Costs) H1NNIINTTUA (2

2) Fmumuasiulszanos wiiladadmneRvazey hesiuminans winsiiUsganng
Faniatuazsutaznimeg inszdunnn aziiandenisuinisdanisaanande (Risk
Management) (Chapman, 2011) Lm:mim‘uammi’mmqﬁﬁﬂizﬁwﬁmw HANATA LT L
Usangnisaiiinaulaniuunuafin Resource-Based View (RBV) nd19fe a9AnsLinasasau
diosfindondnmaaysol amnsald Munsd’ (Human Capita) Wnsnu3msdanisifiesmins
Fadrianisuiazinos Hednsfidazaninon uanslifndtunduniiasiu denineas
yaangiiuiladeings (Critical Factor) fidanasioandFannndndaduiesasinaien’
B)nnansnaraLANEUSTaduaduSafifidalsrAnananiauanialagenis

1 v ! 2 A [ % o/ 1 1% o 4 & 1%
ABN3192BIBNANSUNATBIRINTIBINN QGMQQLW“Hﬁ‘Hﬁiﬂ WUd1 a98AIMNAITIVY 5 AY
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o/

(YARINT N1931 1AZB99NT 89 35n19) HAamdniusBeuanlussiugeanniulszanina

q

mﬁi‘u“‘mﬂ‘aqumﬁﬁun@hu@mmw YN hAaYTzazinan e RN aIAyNINas
fi9vA .05 Wan193TufasaiLaNNaNNA N 1TITe A [ uasduduaingndeseesniay

LLmﬁmﬁﬂizqﬂm‘T%mﬁ’ﬂmi BM 99NAULNUAIANADI PMI (2021)

ADAUDUKE
1.3 auawKE AlEIINN1SH9e
1) AunaRaIyARINg LieeaInnanisidassydn "yaains’ Savanagigaste
" eIA" S %u’%mﬁmﬁﬂﬁﬂﬂmm@huﬁmf‘ﬁ'umﬁﬁmumﬂﬂmm{aLﬁumiﬁﬂﬂmm

yaans wiade "nnsudnnsduguarnisaiuaeuieasne lnamnnz iaanaainandn

3

A A & PN ; , ¥ P ¥
wmmfmwmumﬁﬂgumm %ﬁ@z“hﬁﬂLLﬂ‘ﬂiyﬁ’lL’iﬂ@’ixil$L'ZIN’ITW’§<1T‘I’]‘§\EC”I@T‘_I’N@l’iﬁ’“z@l

2) AMUNITUINITTRANBENTLALATAIN: INARNANITITEANYIT ANNTER WA

% a

ATUAININIH HAZUNUTDETIgR B9ANTUNATBIRIUTIBITNAITNAINITEUUN1TATIITLTER

AdN9ATU NI aRITINN T N9 R EaTAd19RIE89 (Green Public Procurement) H1#51NH

=

wWaRney grEAns [nsasgnaau (2563) Wednidandaniidnuninguaziduinase
Reuanden BeazdogenIzAiuAzATIA BN NI geTulA

3) naiiElsERBn MM ngg: BN AMUNTRWAINAGIFARD ATUUZHIDeNN

1
1 a

NEYARILAYNBITIIATTHNTTUTZYHIM U (Integration Meeting) ABwIEHIATINTT LDANIWAY

99,9 1uAzN1948N4183%4 (Cash Flow Planning) THaanndesin A5Havgasaniigmieuazan
NIV MENTNARDS uaztan LS ass i [Hanaumang
2. #manaunztunmsisunsssaly
1) iasannnaniAdunudniiadu i iaaiiazumsingn n1siduasastalladafne
anzanluinda nsusnisdaniaiesldgunindandaainsaasasdngnasasdanriosdiu
Weadumainaidsdnuazuumisuailomianmauaauvidabiliuinsgm
2) A3HN19398BeRDInTW (Qualitative Research) Insn1sdnnealiaruaniuay

N398N13M3995URTR WBIE8A NNani1sATe lulszLAuTd "alailadediuyaains

2 1
=3 =

AedanasnszezaNINnITiaTadiuesesdns easyintildesAnansiiansedan

2 a
LBANIFBINDY

fiagn anfrdilny. (2557).n7153AT BTN, (RUNATIA 2). Aganne: 9inasnand

NAANSIREY.

v
o/

fina5904 NaagITTsRIl. (2566). nguavAnIsans s, (Ruassrl 18). ngemme: Saulns.

a
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oyBN FATZENR. (2556). N1539ELTnIR. (RNWASIA 9). nguwms: gisenand,

Unsod LNREuNs. (2564). 958 5M uaznann1sUsns lasanisnoas ey, Aufude 10
N8 2568,310 https://www.examplewebsite.com/pakorn2564

A9l WanadRya. (2561). n13danIsnIASgune ilgnsadnenmrnanssny. 999875398
NATINEALITTTH NHELAANTUASAIANATART, 42), 15-28.

ANUTR $19985y 9. (2549). wlpUIEaI51504s: UNIATINAA NITHATIEN KAZATZUINNIS.
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Abstract

The purpose of this research article 1) to examine the levels of motivational and maintenance factors
of officers at the Bangkok Metropolitan Land Offices, and 2) to investigate the motivational and maintenance
factors affecting the work performance efficiency of officers at the Bangkok Metropolitan Land Offices.
The population consisted of officers at the Land Offices and their branches, with a sample of 252 respondents
determined using Yamane’s (1973) formula. The research instrument was a questionnaire with an overall
reliability coefficient of 0.96. Data were analyzed using descriptive statistics and multiple regression analysis.
Research findings revealed that 1) The levels of motivator and hygiene factors of officers at the Bangkok
Metropolitan Land Offices were found to be at the highest level. The motivator factors were at the highest level
(X = 4.58), with responsibility in work ranked the highest. The hygiene factors were likewise at the highest
level, particularly job security, which was rated the highest (X = 4.57), and (2) Regarding the factors affecting
job performance efficiency, it was found that the timeliness of task completion had the highest mean score
(X = 4.53), at the highest level. The motivation factors that had a significant effect on performance included
job characteristics, career advancement, recognition, and achievement, which accounted for 48.1 percent of the
variance in performance. The hygiene factors that had an effect included job security, policies and administration,

compensation, and nature of occupation, which accounted for 61.7 percent of the variance.

Keywords: Bangkok Land Office; Motivational and Hygiene Factors; Public Sector Work Performance
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Abstract

The purpose of this research article to empirically analyze the impact of the minimum wage rate on
provincial economic growth, utilizing GPPPC and GPPPC_CVM (chain-volume measure) as proxies for current
and real economic output, respectively. The analysis employs Balanced Panel Data and the Panel Least Squares
(Fixed Effects Model) method, incorporating Cross-section weights (PCSE) standard errors for statistical
robustness. The analysis reveals a positive and highly significant statistical relationship between the MWR and
provincial economic growth across both current and real output measures. Specifically, the elasticity coefficient
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is 0.875649 for GPPPC and 0.434522 for the real measure GPPPC_CVM. This outcome supports the main
hypothesis that raising the minimum wage can stimulate the economy by boosting aggregate demand and
household purchasing power. However, the relationship in both models is inelastic (less than unity). Crucially,
the elasticity for the real output measure 0.434522 is nearly halved compared to the current output measure.
This discrepancy indicates that the real benefit (Real Effect) derived from demand stimulation is significantly
attenuated by the adverse impact of rising production costs (Supply Side) and subsequent domestic price
inflation. Despite the cost effects, the net result at the aggregate provincial output level remains positive, which

contrasts with the predominant focus on negative cost impacts in much of the existing Thai literature.

Keywords: Minimum Wage Rate; GPP per Capita
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Tuszezdumasnaiddnsiusimangranon ussmmeasufinudinsifia dndnsdisin
yilAndwredabudmiugRaaFdonRsduasuderdmanssnsenadtmuachiannen
ussquimaneluniaanmnsEInauLazA I ADHAN [Fan TuszaranaatadanaLRIaLse
SrULAITEgNA [Hiudeniu (Cdiendo et d., 2019) WWREAIUNEANEIATNAHALE BIg s uay

WATATLNIWNITANTUIDY AT WNIUAITILTIFS (Real Minimum Wage) fiU 8619101794 1997%

¥ ¥
(2

(Employment) Tusssmungailanzunsaasylaunudn Turdsdiudndaaduingdusziy
n19d19suiianas Tngianizadedsunguiidannudaulnlunanausssns (anssunay
L51Un ) uardenasianisdnssmiianasinazezenn wanfiunisluaunguasnisiie
wiggRananas (¥ (Panetd, 2021 uazisIwLNANTSA MET Ad 1saRsiuluasmad 0§ TnaTn

(Santiago, 1989) NFinaAnEesmefinEFAnEWANTIUATUAYE WIWATHLUNAR wissnaem
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ffnunansznuiigafuszuuiAsugialudedn wun1sAnuiEesmainsansnisimme
slaunsrussiusintuszmanenudinistuAdvdudesdasmmiminfeinglaaad
yensilessinndndngUszasAniaasugia (oigins Tafioy, 2561) spaafoaiueuinu,
HanELBSlNEAuEsius R e e ATE T AneRs nsYsIg SR AT AN NUAT AL BN N LA
s usinb MAgsNas ﬁw;uﬁ zga’ﬂ?mm:mmai amatinefiuginaa Al sz e
dpnting (Fageaaos salnyad, 2559) WuReafugafaumundeadnsfinaiadidnedis
Sanartefiybimavingsiafi g sl A amed s iiane seRyE avdwad, 2556)
FanAEDITUNANTENLABAY 9T UAN 189U T2 N aUNT AR MATIUIANAIILATIUI AL DY
Tudandnaeraniigaialisunansenudandiuunisndn ussiuannuazfifsznounns
y AR lHaHIT0U5 A [ uAL AINA AaN1 5319 AR AIUAZ NN TANAT LI TR BLTI
frndusanndasturdniusfilsudngedn (dudnuol Sauned wazaniz,2561) wanaanii
nafnEnInsnIasngruns tunisdmuadns A dsdusniewmuiusesn bz
PR a@enmdnrERnA s bzl am fmn uasdesnsiu Tidenasiants
WA WEAn [FadnamanzanaanilyminiaiuEngnunefisiamicsemnanstinms
Amnadnad1d1ed wintulszsnaesegi ap@ auiiuniaiante (Asry e waznns, 2563)
FmdunanaznunaAsEgAanudfiissuseuAnuesmansznurasulautgridaedsi
saniansratsane ienusesnEinesisinasuuussienssuumininifned tudnidm
wisugiialagsanaslszmatunisfnewantaf nendduiles gunadssniatindanesad nedugia
fanavinliusssmEinu ussuufidndnaiadu uwideRarsonmudmnisdaemndunudn
LINIUNGHETIN1 T TIaRaY danusesuEinEzuenszunfiAd9anas ipsunean
uas9nEnueiuazuufigniand THdnanvinlupanaussmenszoy senainidsomud
nafisquialsznriilauneddnsdusngdaaBnsadaniie Flmnanieged s iadu

! o A 9/4'7 v A del [} a Ay a dl QI d’f ] [} %
Zmuﬂ‘i’lLi@uiqﬂ\tﬂmqﬂﬂﬂﬁ‘i’]ﬂr@ﬂ@@ZN mumﬂmﬁwmmunumwmwmeu%mwﬂ?ﬂ
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a

e balssmR s iF e Vi asaE vl At dneiaiies Taeiennzasadeniisisns (Hn
(@8N B9ATLN, 2553)

ananuERyuazisandewemlauia s AendesutTussmamasous
Tn.p.2516 uasimusnatsiaifiasiugmzedasdadidn unsenssiunnnniinusssnm
NNTAARANINADHAN WAazN1INTziAsrgia et (afinn snAdedeazdniiunedonn
nafnEnT peoURgEIAzALANTT A NN ot NeAATl mNELTLE Baanig

FLNTNATADUUNUIDY LL‘NQ’]HTEIJUﬂ’ﬁLa‘UT@]W'NLﬂﬁ‘]ﬂﬂﬁ@?ﬂi:ﬁéfﬂN‘iﬁﬂ’]ﬂﬂ@flf‘%‘lﬂfa}ﬂ T@EI bRNTS
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nNsAnENTIEENTaNENLEENANTENLF YA AN TaqTuanna nyarafiuTiads Fufugesdng
ziqﬁiyﬁﬁﬁﬁ%mqﬂmﬂmgﬂﬂgaLﬁufﬂﬁw@ﬂﬁ:wuL%muﬁmé”]mquﬁ\iﬁy’u muﬁf%’ﬂﬁﬁqa{uﬁuﬁ
FURNANTBITN9FINED Tﬂ%lﬂ’]‘jsfgfi?}%ﬂﬁ‘ﬁLﬂ‘i’wﬁ%ﬂﬁdmmuLLﬁN (Panel Least Squares)
AeAnEIAHFNRRE B szdnTuazianszuasslsuledurL T U san T e6a

a [ A o/ Y A o 4 P A o o s ' v o
VI"IQLﬂ‘i‘i&Iﬁﬂ@T‘LA‘Et@U@GﬁQ@ TﬂﬂaﬁﬁmmﬂmmmmqmﬂmLﬂum%m ﬂﬁzTﬂ%uWﬂﬂﬂ@ﬁ@zTﬂ‘jU

1
oA o/

ann1eAdei An wannsAnuner indngudalsrandfidaeudmsugimmuaulounalunis
dnlananaznugnaniaiassgiatussiuamanarasiandn Geammnsasindiidugmlunts
ArsuadnanFussiunfimnzanuaziilazananm Tag ﬁﬁﬁqﬁqﬁqw@ﬂﬁ:wuﬁmm‘mi:ﬁu
AU ALAZNANTZNLAIIIYY uazEsn s [UgnisiauniziImsnsde B dams

fiutfadesimgUvrusesneRuie duesinilgnmuensdanaeeegianssEumsann st

L

AUz aIADBIN1SIvE
NBALASIZANANT ENUBIUS 2T NHUBIDAT AN DU LVIHUBILTINN (ATLSI2UEIN) BIBNIS

R PRI et AV TE AT

FEaiuNsIaY

suATaiiin 9 1uAde139U5 8104 (Quontitative Research) 19 13inn153LA9129
S Baszdny Tnel doaaRegR (Secondary Dota) fisausasanmmiosmmdnee szin e
Tiur dsinemsdfuiend uay dinemsaiasnrssgiauardannuiemd (e doyai
s l¥egIugduuy dogaunuunsanna (Balanced Panel Data) ASDUAGHMHAHSA0E 1S
(Cross-sections) t#agiaan 21 T (Fausifl 2001 9 2021) vilsiRdmamn1sdanAnIsoisn
lansm 1,575 A1 e liasngodinazinanasnuansiulaniarsegie ldatasaunay
uwazAruAniiadasUnauaEffeesiuiiuazioan Tnadmuadaudanansenudaazdng
YoaAsHgRan A NARS DT aTaN e T IniTasdusiana (Gross Provincial Product per
Capita, GPPPC) uaznARsTnsiaaasananesamdnseiauuLl3nnnignls (Gross Provincial Product
per Copital — Chain Volume Measures, GPPPC CVM) Lﬁﬂ@ NANTZVUN AT afiudiasslngiseann
SaulaniaifinniazSuieidudautanis daunimsanainnisiinlunetudusdusions
WARZAINIRTLYNAMUAIINARTIAF19TUATTB9UA A TIndR (Minimum Wage Rate, MIAR)
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Log(GPPPC);; = By + B1Log(MWR);; + Wi + Vi + €i¢ (1)
LOg(GPPPC_CVM)It = B,O + BZ LOg(MWR)lt + l.l,i + Y,t + E,it (2)

= L 1 A & 1% o
Tmm o AR ES NG ERT TN RE NV DTl

t WU RIR9LAT 2001-2021

B1 uaz By AadulszAviunsnanadaen Nfasniamnen

3

Ui waz u'i ABNANTENURNIZNUIEAI88N9 (Cross-section Fixed Effects) Lﬁ@mw’]&l
AvRNaAdIunA R (g5 TN RPNERS, TrrsasmanaLssT T A s asd)

Vi uaz ¥’ ANanszviuianzsaaiaan (Period Fixed Effects) Lﬁ'@muv’gu@w%mmﬁﬁ
wansnainlUann (g ﬂ’]’iLﬂ’ﬁlﬂuLLUMﬂQﬂN’m, me:Lﬂwgﬁ@wmﬂTﬂmquﬁﬂﬁmunﬂ
niasFatNNIaNTW)

€;p uaz € ;p AennipEATIPLAGEY

NERNENANHENTHETH WULS 1889 Double Log Model Tasisiausvissiamuuassausdass
ot Tustrasnaniafin e liaunsofnaaeddazans ugiuy Audansi (Elasticity) T
waz1#3% Panel Least Squares (PLS) FaifiunngisenoiALLL Fixed Effects (FE) Aerndnand
s ndulafignazias (Omitted Varioble Bias) Aifiudnunizianizansusiazmitfantuas
WA AZE9I9ET F8AE Cross-section weights (PCSE) standard errors 7ifi nsUs uuf snaansiindass
(d.f.corrected) Faifun1sUsuudavin Standard Errors) nuvnusiatloyiin Heteroskedasticity hag

Autocorrelation Gfu%mjmmu LN

NANTSITL

NAMSA AT UsEa ne Inetisuifi &3 ® Panel Least Squares (PLS) nalfuuus1a a9

Double Log Model \iNBFANEIAIMHANAUEITIEANEH (Elasticity) 2898R91A9 198161 (MWR) 5B

v
o Ao

FagdanaATEgRiaNnn1AtuazAUTanda (GPPPC) uay (GPPPC_CVM) Tugas T a.A. 2001-2021
mumiwmmum’mﬁwm%ﬂg@ (Stationary) Taewudndiasa Log(GPPPC) uay Log(GPPPC_CVM)

faauiisiiaziy 10) dowdiaya LogMWR) SAannfisszeiy I(1) seuanslupngned 1
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A197199 | UAANN1IVAREY Stationary 289iiaya

fanils Foeviasay ANNRRA Prob. WA
Log(GPPPC) LLC -16.9957 0.0000 Stationary
PP - Fisher 586.013 0.0000 Stationary
Log(GPPPC_CVM) LLC -10.6338 0.0000 Stationary
PP - Fisher 356.987 0.0000 Stationary
D(Log(MWR) LLC -21.3576 0.0000 Stationary
PP - Fisher 340.164 0.0000 Stationary

finn : 9n15AAansiveariae

\{He9aNHAALU SR Order of Integration §inNfiH (1(0) tag I(1)) A9fiasnAaaL Contegration

UNANNTR TR BUERI W AuUT e MR A @i Tszeena (Long-Run Relationship) &9%ae

o/

= o/ 1 o/
HUHUITATITNNNNUD

A5 NT 2 NANITVIAFAUAIHANNUET281Z819 (Cointegration test)

fnuTuuuusaeslilauduiugiasu (Spurious) fauamalusansii 2

ARNANANS Foviasay AR Prob. N
Log (GPPPC) ey LLC -4.44023 0.0000 Cointegrated
Log (MWR) PP - Fisher 189.684 0.0157 Cointegrated
Log (GPPPC_CVM) LLC -2.25210 0.0122 Cointegrated
wae Log (MWR) PP - Fisher 186.799 0.0222 Cointegrated

fin1 : 9n19AATeAreaiiay

= & P o . .
HUANTINUNANITVIANDL Hausman Test VINRHAHULIUITLLUIIRBY Cross-section Fixed

Effects misnzaniign Aauamslunnsned 3

19199 3 NAANS Hausman Test

(MWR)

fanils Chi-Sq. Statistic Chi-Sq. d.f. Prob.
Log (GPPPC), Log (MAR) 67.354622 1 0.0000
Log (GPPPC_CVM), Log 1 0.0000

fin1 : 9n1TAATeAreasiaY

szl Cross-section weights (PCSE) standard ermors AE WS A S I BNHANSAL AT LN AN

warfinsusuufidegmiBemuniusiaiiomn Heteroskedasticity waz Autocorrelation uazgnufi(a
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oy EndogeneityﬁLﬁmmﬂﬂ@ﬁ?ﬂmWﬁzijﬁ AT N BLAWBUNZ2BIULLS 1889 Panel Data W&3
Tmm‘gﬂmﬁﬁqf:

ANSFNEALUUSIEB97 1 WUIIN13TUAILTITUAT (MAR) HANHFHTWEFIUany
GPPPC atinsflitidndnyniaadflussiugegn Prob. = 0.0000 lnsfiFndniiszansfe 0.875649
B UL 1RB FHUT2 AV FINFIUERIT AnKE mwﬂuﬁ LA B AT ANPE LB
finnspiusafindwsesas 1 axmilsninTinandoinaasansnesandnsiaiaiaedu GPPPC
PenEFARHNNUTEEN IS peAY 0.8756 AeianliifiudinisiasnuuasiuAnneuumussemii
fanasanisaanadaniaassgialuszdudmdnludndauiiosndiniaidsuulag
vasArmauwnuiuies Tneiluasifanuindadalusziugeaindn Adusted R-squared
7 0.936171 way Prob(F-statistic) 71 0.000000 Fafiuamslun519d 4
A519% 4 LAPIHANNTUSTHANENLSYANEIDY LOGIMR) 6B LOG(GPPPC)

Dependent Variable: L0 g (GPPPC)

Method: Panel Least Squares

Total panel (balanced) observations: 1575

Variable Coefficient Std. Error t-Statistic Prob.
LOG(MWR) 0.875649 0.013955 62.75007 0.0000
C 6.747533 0.074732 90.28945 0.0000

R-squared 0.939212
Adjusted R-squared 0.936171
Prob(F-statistic) 0.000000

fisn : 91nn9AATiIaeAde

nansUsENIIAANL ST AVBaBsUUUAIaesfi 2 TeAnEIANANTLERE Ane
FENINEATIATPBUUNNYBINTIIU LOG(IMWR) NUKNAAAMTINIGTINIILTINTAFDHILLL
U3nnugnlgTugy Logarithm LOG(GPPPC_CVM) Tma 435 Panel Least Squares uazmaunm
Cross—section Fixed Effects Tmeifiautls LOGIVIAR) 5 Anantlse R i uuan 0.434522 uasia @@ 7y
N19afRtuszAUgIga 1% (Prob. = 0.0000) FIUIFINN 1T AT I DI AR DUUNHUTIY
ApnuduinfiBsuanduniseenefanisirssgiaiiuiiadelussdudmia edinauunu
resusNHfinaIAIuLa RN TuEaeaz 1 sraana DiNARTTiNIaTaNTedmdndeaLLL
ﬂ’%mmqﬂws’fmLﬂuﬁq%yi’mﬂwgﬁ@ﬁLL%’@’%@TMU%ﬂmﬂmm’ﬁmﬁmmﬁé]’qmﬁuuﬂﬁizmm

Snaay 0.4345 39 LL‘LI‘LI“%’]’N’I‘Nﬁﬂ?’]Nﬂ”lN”lﬁﬂTﬂﬂ’ﬁﬂ%U’m AN LLﬂ‘jﬂ‘ij‘LA”ﬂﬂG(glijLLﬁﬁm’“INTuﬁgﬁu

v
a o

Aganan TagAn Adjusted R-squared ff1 0.986774 B9U9T91A9UUIBRILUATHANTEND
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AT RIHNTNEE LNEAT RSN LOG(GPPPC_C\//\/\)TG??/ £1998.68% LAALILARENE ATTHAN IS A HUA S

]
o

fladAyneadnlagsanluniseduigaud@Rus Afne1 (Prob(F-statistic) = 0.000000)

Fafnanslumsned 5

A919% 5 LAPIHANNTUSTHANANLST AV D LOG(MWR) s LOG(GPPPC_CVM)]$ 16@a1iin
mmf‘j’mmamwgﬁ@ﬁuﬁ@%a (Real Term) fis1Aanndaulannaziduie
Dependent Variable: Log (GPP_CVM)

Method: Panel Least Squares

Total panel (balanced) observations: 1575

Variable Coefficient Std. Error t-Statistic Prob.
LOG(MWR) 0.434522 0.008686 50.02581 0.0000
o 8.361683 0.046524 179.7275 0.0000

R-squared 0.987404
Adjusted R-squared 0.986774
Prob(F-statistic) 0.000000

i1 - 9n1sATsieeiise

NANTSILATIEMBILSEANEEUIUINATABUUNNYBINSINTHTAHFNAUTLTILIN
wazRNuaA U eadif sz ugegasiemszenadanaesygia s udmdn fadunisdudn
annAgmananumhidmlauaAussduaansanszsuasEgian N ing A ANaa
sanuarAdsdaluninnsnsenlfedeiidudidy etnelsfiniunsAunufidfyde

o/ o & o 1 [ = 1 .. 3 Aan 1 A 1 1 1 dl
pmausaenadnuuuladangu (nelasticity) Twivanedf uazArAdangusnyasind

Wie37l 0.434522 Wuanaafisussmiaidefiouiuyasiiiaqiu Ui nalselomiiuiass

v
o o/ %

annfanaziugUasAgnaavenasesieiliaddnyfeananssnudiuduyuniananiiged
(Supply Side) %@Lﬁummmmﬂ’mﬁmmq:@mﬂﬂ ﬁy’qﬁ%ﬂqﬁﬂmmuﬁmewm%amﬂqwﬁsfu
szduanaaresdanda Bindngulndidaudetuenadamadoulngfdatiunanszny
Frvauapsduu iiimadeiidunisfinfagesinuasusunumasAnn LT

Qs dl a a L dy dl 14 ! 7
Tunstupasumsdulamiomssgiausziuini (Fedrednian

aAUsIgNaN1IsITY

o

HAMTA P BaLlszd nd (A nd ngnifidmauluinseeusnama@n A i f el tauvmin Tude
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ANuNNINIzAnNalnnIasEgia laawudn AABULINYEILTININEAHENTLE B
uanuaziiaddgmeafifigeranisrnasiontaasygiatuseduing veludfyaniiiaqiiv
(GPPPC) flagimanuiiangi 0.876 ULaryaA7Iuia39 (GPPPC_CVM) Admauiiangi 0.435 &
\unaBuduanaBgmumanainumingidn naindussiustaINIsansesusugiauaznig
alnanatulszmerinunisfingUasAnaasanuarinasda tunaasaBenFediiaddny
NANTAS BT AR B9R LINANTSA AN TR WLZNA 12134 Bozen ond Martin (1991) , Godoey ana Reich (2021);
Trenovski et dl, (2021) finudnAndnduaninadnsfduuansagiuietauaznisiiulanig
\AsEgialunIngan

agelafinu nafiunuiiddyfie aunaniusiBedanduldli8angu (Inelasticity)

3 =4 1 v 1 . y: o/ a U d? 1 3 =}
Taisaeensel (Aveendn 1) BBdnaReUANBNBINTIYL RS N gAaR N1 WAL ITINE
gpuaiiane lngmnwized1eds Arandaeudoyadifiuriass (GPPPC_CVM) flanasifiay

24 = A A o | o & A o ' > v o ¢
Azaniafiafisuiuyadiaquuiu tedagdetaiaudiudnanssnudiiunisnssiugUaas
F21Ti1a39 usinatgelemifiugiase (Real Effect) Tﬁgﬂ@mwaumm\iﬁimﬁqammmuﬁmﬁunu
mananfigeinlunagsia daduilasadiueinim (Supply Side) uazgnasnnlUdssna@usn
(MxRsuiie) vnBimadulmeamugiaiwiesdlansnsasenesalFid s vinduyadniagiii

HANTSA N AN R smesTl uansinsanemd T e alssmealnesadlig) Adnessjasiufa
HANTZYUEAUS M LasN AN 9w (g 0igins lafioy, 2561 FBgasamsaplnyad, 2559)
TnedpagUanseuiiuananalBauangns iusziunmnawesdandn (Aggregate Provincial Output)
Winsaiuagunangmbnifidinanszmuainnisnssdugladdaiviminannndmmanszmy
s % v = a < i a o vy
Beaudimaiue namsrneiaaiunsfiudsgedshniTeesbeusciiame@alouis
dAmeUIHEILsN RS R U TunstuleRsuntsiulannarsygis tuseiudamdnd

agiipadty widmansznuiiuiadeasiansdaeudoudisanini

IDAUBDUUE
1. daERBLRE T HIINNISATE
NANTLBILINTIVIA39) NRAYIEWAIENANTIUA AN HMSHER MASTATUSUIU AN
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1 d' % % QI [ ] v o o Aa d' U A
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b
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muﬁ@’ﬂﬁs{aLﬁuwﬂﬂ‘izwuﬁfwjxﬁm\l‘lfm’]ﬂ“ﬂm@’\‘mfi’ﬂ (Aggregate Provincial Output)
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(Micro-level analysis) Tasianne B NTA LTS HANTIILBIALS I AR BNA AN L9971 (Labor
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igina Tafio. (2561). wadhazavnisrimauleuneausiusi buszmalne, Udaay
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Abstract

The purpose of this research article aimed to examine concepts, theories, judgments, and research,
the regulatory issues surrounding the practice of acting as a lawyer, and the pendlties for acting as a lawyer
without a license. This qualitative research examined Thai and international documents, legal texts, academic
texts, and electronic media. The research found that Section 33 of the Lawyers Act B.E. 2528 (1985) does not
adequately regulate legal service providers in Thailand. It limits activities exclusively to lawyers, such as litigation,
representation, drafting complaints and defenses, and filing appeals or cassations. This restriction leaves other

legal activities, like legal consultation, contract drafting, or out-of-court litigation, unregulated. As a result,
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unlicensed individuals can provide such services without penalty, creating a legal loophole and increasing risks
to the public. Therefore, section 33 should be amended to clearly define the activities related to legal services.
Furthermore, the penalties under section 82 are deemed insufficient; the current punishment of imprisonment

not exceeding two years and a fine not exceeding 40,000 baht should be increased.

Keywords: Identifying oneself; Attorney; Without permission
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Abstract

The purpose of this research article (1) compare the differences in employee retention of employees,
classified by personal factors; (2) organizational commitment affecting employee retention and (3) organizational
satisfaction affecting employee retention of Phraeksa Town Municipality, Mueang Samut Prakan District, Samut
Prakan Province. This study was a quantitative research design, with the sample including 143 employees of
Phraeksa Town Municipality. Data were analyzed using frequency, percentage, mean, standard deviation,

t-test, F-test, and multiple regression analysis. The findings of the study showed that: (1) employees with
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different marital status and educational levels demonstrated significant differences in overall retention, whereas
employees with different gender, age, monthly income, and years of service did not significantly differ in overall
retention; (2) organizational commitment, specifically the desire to remain a member of the organization,
significantly affected employee retention; and (3) organizational satisfaction, particularly in terms of career

advancement opportunities, satisfaction with supervisors, and work environment, significantly offected employee retention.

Keywords: Organizational Commitment; Organizational Satisfaction; Employee Retention
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Abstract

The purpose of this research article (1) to study the foundational information for developing a curriculum
management model aimed at enhancing students' competencies in the digital era within provincial kindergarten
schools in Northern Thailand, (2) to construct and validate the model, and (3) to evaluate the feasibility and
usefulness of the developed model. A mixed-methods approach was employed. The participants included school
administrators and staff from the provincial kindergarten school network in Northern Thailand. The research
instruments consisted of a questionnaire on curriculum management for developing students' digital-era
competencies. Both qualitative and quantitative data collection methods were utilized, and the data were
analyzed using mean and standard deviation. The research was conducted in three phases: (1) studying
foundational data and identifying model components, (2) designing and validating the model, and (3) evaluating
the model's feasibility and usefulness. The findings were as follows:1. The analysis of foundational data revealed

limitations in terms of resources, personnel understanding, and monitoring systems. However, the overall

readiness level was high ()z= 4.04, S.D. = 0.49). The highest-scoring dimensions were curriculum planning
and curriculum evaluation, whereas curriculum supervision and communication ability were the weakest areas.
2. The design and validation phase resulted in the development of the DCCM Model, comprising six key
components: (1) model name, (2) objectives, (3) principles, (4) processes, (5) evaluation, and (6) implementation
conditions. The validation by experts confirmed a high level of accuracy and appropriateness (X= 4.50,

S.D. = 0.32).3. The final evaluation showed that the model was perceived as highly feasible and useful

(X= 4.64, S.D. = 0.33).

Keywords: Curriculum Management Model; Student Competence in the Digital Age;

Provincial Kindergartens; Curriculum Development.
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Abstract
The purpose of this research article (1) organizational culture doffecting the job satisfaction of the
operational-level employees; and (2) work motivation affecting the job satisfaction of the operational-level

employees in the chemical industry for paints and coatings, with the case study in the Map Ta Phut Industrial
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Estate, Rayong province. The study was quantitative research, employing a sample of 86 operational-level
employees in the chemical industry for paints and coatings, within the Map Ta Phut Industrial Estate, Rayong
province. Data were collected through a questionnaire and analyzed by multiple regression. The findings in this
study revealed that (1) organizational culture in terms of achievement-oriented significantly affected the job
satisfaction of the operational-level employees in the chemical industry for paints and coatings, with a case
study of the Map Ta Phut Industrial Estate, Rayong province; and (2) work motivation in terms of achievement
and job security aspects significantly affected the job satisfaction of the operational-level employees in the

chemical industry for paints and coatings, with a case study of the Map Ta Phut Industrial Estate, Rayong province.

Keywords: Organization Culture; Work Motivation; Job Satisfaction
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Abstract

The purpose of this research article (1) examine the intention to use voluntary post-retirement housing
services, (2) investigate the effects of service marketing strategies and service-related attitudes on the intention
to use post-retirement housing services, and (3) develop a structural equation model (SEM) to explain the causal

factors influencing the intention to use such services. A quantitative research design was employed, guided by
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service marketing strategy theory, attitudes, and service intention as the conceptual framework. The study
population comprised Thai adults aged 21-60 years, with a sample of 200 participants selected through simple
random sampling. Data were collected using a questionnaire, which was validated for content by three experts
and tested for reliability. The data were then analyzed using partial least squares structural equation modeling
(PLS-SEM) implemented with SmartPLS 4. The results revealed that: (1) the intention to use post-retirement
housing services was at a moderate to high level, with the model explaining 71.3% of the variance; (2) service
marketing strategies had a significant direct effect on attitudes (B = 0.551, p = 0.005), and attitudes had a
significant direct effect on service intention (B = 0.837, p = 0.001), whereas service marketing strategies did
not have a significant direct effect on service intention (B =0.013, p = 0.957); and (3) the model showed good
empirical fit, with attitudes fully mediating the relationship between service marketing strategies and service
intention (complete mediation), with an indirect effect of 0.461 (p = 0.015). These findings suggest that operators
of post-retirement housing should focus on fostering positive attitudes among potential users by implementing
effective service marketing strategies, as attitudes serve as a crucial mechanism influencing the intention to

utilize post-retirement housing services.

Keywords: service intention; post-retirement housing; service marketing strategies;

structural equation modeling
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Abstract

This research article the development and legal framework regarding environmental impact assessments in
Thailand, to analyze the legal problems and obstacles that arise in the practical implementation of environmental impact
assessments. It also proposes ways to improve laws and enforcement mechanisms to ensure that environmental impact
assessments are effective, transparent, and consistent with the principles of environmental governance set out in the
legal provisions for determining the criteria for environmental impact assessments. It was found that the master law on
the Promotion and Maintenance of National Environmental Quality B.E. 2535 (1992) has limitations regarding the authority
and responsibilities of the relevant agencies and lacks clear enforcement mechanisms. The Ministry of Natural Resources
and Environment regulations determine the types of projects required to conduct environmental impact reports, based on
the scale of projects that have an impact on the environment which must conduct an Environmental Impact Assessment
(EIA). Without considering the type of business that impacts the environment, project developers will apply for approval
on a per-project basis. Furthermore, the authority to approve or permit Environmental Impact Assessment (EIA) reports
lies with the Office of Natural Resources and Environmental Policy and Planning (ONEP), which is the agency that reviews
projects nationwide. This process is not timely for project preparation, and even having an expert committee cannot
expedite the review. If an EIA report is approved and new facts are discovered, project developers will prepare an
additional EIA report and request approval for a new report, allowing the project to continue without considering the

suitability of the new facts, regardless of how significant they may be to the ecosystem or the environment.

Keywords: Environmental Impact Assessment; Environmental Law; Legal Enforcement;

Environmental Governance
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Abstract

The purpose of this research article 1) assess the level of conflict management and school effectiveness;
2) analyze the relationship between administrators’ conflict management strategies and school operational
performance; and 3) construct a predictive equation for school effectiveness based on administrators’ conflict
management variables. The sample group for this study consisted of 278 teachers dffiliated with the Uthai Thani
Primary Educational Service Area Office 2, obtained through stratified random sampling classified by school size.
The research instrument used for data collection was a questionnaire, with an Item-Objective Congruence (I0C)
index ranging from 0.80 to 1.00 and an overall reliability coefficient (Cronbach’s Alpha) of 0.904. Data analysis
was conducted using a statistical software package. The statistics employed included descriptive statistics:
frequency, percentage, mean, and standard deviation; and inferential statistics: Pearson’s correlation coefficient
and Stepwise Multiple Regression Analysis. The findings indicated that 1) the overall state of administrators'
conflict management was at a high level, whereas the overall school effectiveness was at the highest level.
2) There was a positive correlation between administrators' conflict management styles and school effectiveness
at the .01 level of statistical significance. 3) The conflict management factors influencing school effectiveness
included Compromising (Xs), Collaborating (X,), and Competing (X;), respectively. These variables could jointly

predict 68.40% of the variance in school effectiveness at the .05 level of statistical significance.

Keyword: Management; Conflict; Effectiveness of Educational Institute
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Abstract

The purpose of this research article (1) work motivation on work performance of the employees; and
(2) organizational commitment on work performance of the employees in the electrical and electronics industry
in Samut Sakhon province. This study was a quantitative research design. The sample in this study consisted of

74 employees from the electrical and electronics industry in Samut Sakhon province. They were then selected
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using stratified random sampling and simple random sampling. Data were analyzed using multiple regression
analysis. The research findings showed that (1) work motivation in terms of job advancement opportunities and
responsibility significantly aoffected work performance, with correlation coefficient scales ranging from 0.606 to
0.681, a multiple correlation coefficient scales of 0.693, and a predictive power of 48.10%; and (2) organizational
commitment, particularly in terms of acceptance of organizational goals and dedication to work, significantly
affected work performance, with correlation coefficient scales ranging from 0.503 to 0.868, a multiple correlation

coefficient scales of 0.669, and a predictive power of 44.70%

Keywords: Work Motivation; Organizational Commitment; Work Performance
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Abstract

The purpose of this research article to develop a theoretical framework for the organizational process
of managing ideological conflict. It focuses on examining internal decision -making processes, communication
strategies for handling polarization, and relationship -management approaches for ideologically opposed
consumers. A qualitative multi-case study design was employed, selecting five brands from three industries
with clear histories of engaging in brand activism. Data were collected using methodological triangulation. The
findings indicate that: Proactive decision-making processes are not driven by marketing returns, but rather
follow a top-down structure grounded in the organization’s “core values” or the “founder’s DNA.” These
processes prioritize “authenticity risk” over market-related risks. Defensive communication strategies do not
follow traditional crisis—communication theories. Instead, organizations employ “segmented polarization-
management strategies,” which include reinforcing and amplifying messages to supporters, while
simultaneously adopting non-confrontation and “value reframing” toward opposing groups. In long-term
relationship management, organizations do not attempt to restore relationships with consumers who hold
strong ideological opposition. Rather, they adopt strategic loss acceptance to preserve the deep loyalty of their
core supporters. These findings lead to the development of a process-based conceptual framework for
managing ideological conflict, which challenges traditional crisis —~communication and customer-relationship-
management theories by demonstrating that strategic loss acceptance is a crucial mechanism for safeguarding

brand authenticity. The proposed process-based framework for ideological-conflict management

Keywords: Multiple Case Study; Ideological Marketing; Conflict Management
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Abstract

Thailand is inevitably entering the digital economy era. Under government policies aimed at upgrading
the economic structure and enhancing the competitiveness of the business sector, the retail sector, a key driver

of the economy, faces pressure to adapt to digital business operations. Changes in technology and consumer
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behavior have created new dynamics in the retail industry, affecting competitive landscapes, marketing
strategies, and management structures. Studies indicate that the competitive landscape in Thai retail is shifting
from physical advantages to a “digital ecosystem” where data, platforms, and cross—channel integration
capabilities determine competitive advantage. This is particularly true for omnichannel customer experience
management, data-driven decision-making, and optimization through artificial intelligence and automation.
Simultaneously, this transformation is characterized by disparities in organizational size and resources. Larger
businesses have greater capacity to invest in data infrastructure and technology, while small and medium-sized
enterprises (SMEs) often rely on off-the-shelf platforms, which offer short-term market expansion but increase
the risk of platform dependence and limitations in owning customer data. The synthesized strategic proposals
focus on four strategies: (1) enterprise-level digital strategy, (2) market and customer strategy, (3) data and
technology strategy, and (4) specific guidelines for small and medium-sized enterprises. The study suggests
that strengthening government support measures coupled with data and competition regulation will be a key

condition for enhancing the competitiveness of Thai retail to grow fairly and sustainably in the digital economy.

Keywords: Adaptation Strategies; Retail Business; Transition to the Digital Economy.
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smAnen sz awusnaiusiag Usznaunis lngeniZAamtamnananuasasing e
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Asnsol fiandn uazAny, 2568) #oNeNT Wi ltinn9immn “gulasue (Super App)” Uay
UBNT1991190153UATNE 11 “Banen 9187111897 (Buy Now Pay Later: BNPL) gavinsindiviiu

lade139lps9aE B asan1sagtgsaasnanafUanaen @l lngsan (GSB Research, 2024)
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v aan o v
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QI dgj ° vy 7 ) Y A o/ QI v
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A3ANAUALARAIARAITA (Asanprakit & Kraiwanit, 2023)

a

7 11 2tUft 3 (FRerEu-843AN 2568) | Vol.11 No.3 (September-December 2025)

255



Western University Research Journal of Humanities and Social Science

msdszanfnaluladiuazuinnssuaiayugsiafian

wellat ﬂﬁumuﬂﬁﬁﬁmﬁﬂfuﬂ pRAvIaAHNIReE LR Ny mzes “day amwvey (Big
Dota)” uaz “n1sAAasvitias i (Big Data Andlytics: BDAY Tugmevidwennadagvsmansiidas
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FulpeaandledBidnnsefinduazunannasunania GedawalisUuunnisvinganasy aadind
AR LL@zm‘m%N@mmmaﬁ;ﬁﬁ@L‘Ué‘ﬁlﬂu@ﬁﬂmﬁﬁqwmﬁﬁﬁﬂmﬁmqN%Nﬁugmﬁ@ e
FIENULBINTTUTEYNENU ST BIRIIENNITAURLNTAINNN TP TNEeReBARNIR 128N A
gefianaisdvasinwsiaiiasent we 2020 2005 aImlasunns 294 uandmumgann 107 Fm
Fum Taelésy LL‘j\‘imumﬂmﬁ:mmmTﬂﬁm—1 9 WATANTVLLFIVBIUN AN DS NIUA gy
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fiaiaualdsnagvsamsugUsenaun1sAtan (Strategic Implications)
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aranadanag nsavanssadndnamaanan s unisulsiuunammanef LA
AR ARDATHAAANHNAENGINEIUIIRIRIAYBILNARND NN DA LUANTTUte T
#ARAYIA (OECD, 2024)

an Vv o/ I

™) naqwéﬁﬁumfwmmummﬂs (Digital Transformation) A2913 HIINNITATAUA

caa v

AdeviFniRATaLaY “o3anIAUIaNIITMIIEeIH” (Bn Tassadiniugua Tasesadnssusemu
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a1AaN13U5uN37NNNT AW wazn1snnfuguantugiuwalulad (Lamarre, et dl., 2023)
Tuaunlng fuszneuniamslininsnisaiuampaasnaigiiaandadadasmsuasiua
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1
aa o ! a A
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Abstract

Saving behavior played a crucial role in ensuring long-term financial stability, particularly among
undergraduate students who were transitioning from financial dependence on their families to managing their own
finances. However, many students lacked adequate financial knowledge and essential money-management skills,
which resulted in overspending, consumer debt, and insufficient emergency savings. This study synthesized
concepts and theories related to financial literacy and saving behavior, revealing that financial literacy, which
encompassed basic financial knowledge, budgeting skills, and understanding of investment, borrowing, and
taxation, had a positive impact on students’ saving behavior. Financial decision-making ability served as a key
mediating factor, enabling individuals to apply financial information to analyze options, plan effectively, and control
spending responsibly. The findings indicated that students with higher financial literacy tended to save more
consistently, set clearer saving goals, manage expenses wisely, and maintain emergency funds to handle
unexpected situations. In the digital financial era, where students have easy access to financial products and credit
services, financial literacy has become even more essential to prevent financial mismanagement and promote
responsible financial behavior. Overall, the study highlighted that strengthening financial literacy could build a solid
foundation for long-term financial well-being, reduce the risk of debt accumulation, and enhance students’ quality
of life. The results emphasized the need for higher education institutions to integrate financial education into

curricula and student development programs to foster financially capable and responsible young adults.

Keywords: Financial Literacy; Saving Behavior; Undergraduate Students
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