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Image Influencing the Phuket Travelling

Decision of European Tourists

Issarapong Poltanee’

Umaporn Boonphetkaew

Abstract

This research aimed to 1) study the image of Phuket province as seen
by European tourists who came to Phuket 2) study the decision of European
tourists to travel to Phuket, and 3) study the influence of Phuket’'s image on
the decisions of the European tourists to come to Phuket. The sample
population was European tourists who had travelled to Phuket. The survey
sample size was determined by using the questionnaire with a test group of
30 tourists and calculating the Partial R2 value to estimate the sample size
using the G*Power program of Cohen (1977). Based on sample estimation,
with the effect size equal to 0.0683 calculated from the group of 30, the
researchers collected data from a sample of 200 tourists. The statistics were
analyzed by finding frequencies, percentages, means, and standard deviations

(SD). Multiple regression analysis was used to test the hypothesis.
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isarapong_aaa@hotmail.com
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Findings from this study were that most European tourists were single
males aged 26-35 who held a bachelor’'s degree. Most of them were Germans
who worked as company employees and earned a monthly income of $751-
$1,500. Based on hypothesis testing, the travel decision in Thailand could be
predicted at R2 = 0.591. It was found that the image factors affecting the
decision to travel to Phuket were the attractiveness of nature, infrastructure,
atmosphere, social conditions, value received for money spent, and the image
affecting emotions and feelings at the 0.05 level of statistical significance.
Considering the independent variables capable of predicting changes in travel
decision-making, the most effective one was infrastructure, followed by
atmosphere, image affecting emotions and feelings, attractiveness of nature,

social conditions, and value for money, in that order.

Keywords: image; decision-making; European tourists
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