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The objective of this research was to investigate the problems of
using Business honorific expressions of Thai third year undergraduate
students majoring in Business Japanese. Twenty-eight students were
given the Business Japanese Honorific Expressions Test which includes 6
different situations. The problems of using honorific expressions can be
categorized into 6 types: 1) using incorrect word forms; 2) switching types
of honorific expressions; 3) being unable to remember words or polite
expressions; 4) using incorrect or inappropriate words; 5) using Sonkeigo,
Kenjougo Type 1 or Kenjougo Type 2 inappropriately; and 6) using polite
words and common words inappropriately. The results revealed that the
main problem was students being unable to use correct word forms. This
could result from the fact that they had limited opportunities to use honorific
expressions in real life. In addition, it was found that students had not yet
mastered the use of honorific expressions because they could not fully
situate themselves in a working environment. This led to the problems in

using honorific expressions, especially with those with higher status.
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