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Causes and Outcomes of Personnel Competency
in the MICE Industry:
A Case Study of the Role of Self-Efficacy

and Trait Competitiveness as Moderating Variables

Chatvadee Meesuk”
Viroj Jadesadalug**

Wongladda Weerapaiboon***

The research aims to explore 1) the role of self-efficacy, trait
competitiveness, and intrinsic motivation as moderating variables in
learning for self-development among personnel in the MICE Industry; and
2) personnel self-development as a moderating variable in service quality
improvement, utilizing data gathered from questionnaires distributed
among various sectors within the MICE industry such as conference and
seminar organizers, exhibition organizers, service providers, venue
providers, with a sample size of 206. Statistical analysis includes
descriptive statistics such as mean, percentage, standard deviation, and

path analysis. The findings revealed that:

1) Internal motivators significantly influence learning for self-
development among personnel.

2) Personnel self-development significantly contributes to the
enhancement of service quality within the MICE industry. (These findings

are summarized through inferential statistics.)

The research contributes to the development of personnel
competencies in the MICE industry, aiming to enhance the quality of
operational services. This will enable Thailand to compete as an

international destination for hosting events.
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luanumaniszninayaaa (Thomton et al., 2011 ) TC Wuearwsiidenuudaunsafvinunginsw
MABAITUNITUT 9T LT ‘quﬂﬂa‘ﬁlﬁ TC gdﬂ’hﬁ'ﬂfﬂzﬁiammﬂ”’ﬁfaumm*ﬂam"'umﬂﬁu (Bonte et al., 2017)
ﬂs:ﬁwwnﬁﬂﬁmmﬁ%LLsTaﬁ'uqﬂﬂaﬁu ﬁJﬂ'J'llJLéﬂGLLazﬁ’llﬁﬂizﬁY]%ﬂ’lWﬂlEl\‘lﬂéjlla@md TC 810130
ﬁ'mmUwqaﬂﬁmﬁﬁmﬁaaﬁ'umimjwvumﬁa Big-Five personality traits 174 n13&d88nW3an13 (L4)
aiuaYw (Fletcher & Nusbaum, 2008)

[ o

aNNAZ NN 2b: Yaanindguansusiidunisuttudinaifiuiniiunuusiaslaniely

@iamiﬁ'ﬂujl,ﬁ' ONAWINILDS

3. Qmm‘wmiu%mi@i”’mm‘iﬂﬁﬂad’m (Service Quality Performance)

mnUﬁaﬂs:mumw%miﬂs:Lﬁuﬁs:'ﬁ‘n%mwmaau’%miﬁaaﬁﬂw%agsﬁaﬁwLauaIﬁLLﬁgﬂ@Tw

lasfandzmdinainzduanuiinalawszlszaumanivasgndnf ldsuanmaninsiiug uasiansand

[

UIMIGINATIANIINABLARDIANAABINTURLAMUAANTIVRIGNAT lanTa |4l FiasdUsznavdnzy
lunatsafiu fa anuinidefia anawmadilunliuins enudulasszanuenlald annned Kano
Model (Mikulic’, 2007) VL@TaiWLLunQmﬁ'nwm:maau‘%msﬁdma@iammﬁawalwaagnﬁwaamﬂu 5 UseiAn
laun qmﬁ'nwm:ﬁ@i”aoﬁ (Must-be Quality) qmﬁ'nwmzﬁmwi’o (One-dimensional Quality) A aba N TkE
finszvivla (Attractive Quality) qmé’numzﬁ"bjawa (Indifferent Quality) LLazqmﬁnwmzﬁmwaMmmu
(Reverse Quality) miﬂizqﬂaﬂ"ﬁmHﬁﬁluqma’mﬂﬁﬂwﬁm glunmswamusMInasImuaNuRaINs

LLaza%”’mﬂmwﬂszﬁu’LasLﬁﬁ'uaﬂvﬁ”’]

amuagﬂuﬁ 3: ammuwaaqmmsqmm%nsm‘lwﬁdwamamn@iaqmmwmm%mi

FuMIU U
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a7 mmmlumﬁ'ﬁj
wazsBaulie e
(Self Efficacy)

wivaslamuludamaiSoud
LNaWRIUNALE 9
(Intrinsic Motivation to

Self Development)

H1

H2a

H2b

AUTINULVBIUARING
Tugamwnsulud
(MICE Competency)

QR ETELEATE IR R

Trait competitiveness

4. 5214189125798

AT 1. NTBLLIAAMNTIDE

o

MY wMIILDIUTIN M I@EJSJT’IEIQZL?JEJ@ JH

4.1 iszzny/ mj:uﬁ'aaai'w

H3

295

AMTWNTILINT
dumsdfudam
(Service Quality

Performance)

yARNINATIUG19 9 lugasnnasnlud 1u dumITalguduam dMumITanu uaaddud

Adsznaun1sdunsliuinig fusznaumidiusniuninanuuszdng Mnuazuiaciaiiaaugas

VBN (Yamane, 1967) lasnguszmnslinudn duanuunseuniaumsiu 400 7a ldsumIaaunauan

LLa:ﬁﬂ’n&lﬁNHSEﬁ 206 7@ Aalu 51.5%

. : -
4.2 m%a:ﬁaﬁiﬁum‘smu‘nmwﬁaya

iw3asilafnlFlunside Ae uwumeuniwaaulayl (Online Questionnaire) $1waw 1 a1l iudayalas

1% Google Forms ritun1adiua lasudaitamaanidu 3 dau leud saui 1 Tayadiud daui 2 ungsla

mmiuﬁddmw'iamwaJ@Tmmﬂumiﬁﬂujl,ﬁaw‘”@um@lmm §IUN 3 LLiagﬂamﬂmﬁaw”mmmmmmNa

@iaammu:‘lumsﬁwmmaaqﬂmﬂﬂuq@amﬂﬁwvl,wﬁ qIUN 4 ﬂ’]in@J%’]ﬁﬂiiﬂ%:l%ﬂ"li‘ﬁ’wﬁu

°uaay‘ﬂmﬂiﬁiaNa@iaqmmwmﬂﬁﬁmﬂuq azunssdlud la glduiasgiuaruuuulsziiiuen (Rating

Scales) 31w 5 3eau oA unfige a0 thunas dasuasiaufige
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4.3 MINTVHDUAKNINLATAING

MNIATIIRBLANUATILEIHEM (Content Validity) T@maua@%mmmﬁhmu 3 A tNaAaTH
ANUFEAARDIVEITBAMUNLIAYTz89AY89NTITL (Index of Congruence W3 10C) HALYINAL 0.952
INBUHINIRIAIAIN UL T DI (Reliability) Tagnaaasld (Try Out) AUGILNULIIRENANALENTY
luq@lmﬁmiﬂwﬁ $1947% 30 29819 INTas ATV 28 98 Usznaudistayadinynnauaddaay
LULFE LAY $1wa% 7 9o uonidusaudsranee 5 dauls ﬁmmmL%amduﬁﬂamﬁ'uvlﬁags:mw 0.810-
0.924 'l&uri Intrinsic Motivation to Seff-Development 1% 4 8 faanuidesuisensyla da 0.851
Gautsenu Self-Efficacy $1w 5 78 Senenudesiuiuansyld fo 0.924 dudauls Trait Competitiveness
nTad1nus wan 3 Ta Seranuidedufivensuld da 0.810 dauds@u MICE Competency 910
Fasmusiuan 7 78 deranudeduiisansyle do 0.887 uazeaulsdn Service Quality Development

v

afIDINT WL 3 T8 TenaNNLTauntanIULe Aa 0.909

AN19N 1

AN TN UYL LFOLDIN

aauls f1AWLE03T% Cronbach’s Alpha
Intrinsic Motivation to Self-Development 0.851
Self-Efficacy 0.924
Trait Competitiveness 0.810
MICE Competency 0.887
Service Quality Performance 0.909

5. MyaNzidoya

myanzidayasd dmyIseluasiilaaifLTawsasun (Descriptive Statistics) Usznaudisaiia

1
a 3

AN UL ALl AndEIUBIIaI® MIAANTRANVFNRRTIZRIIMULIDEIE

6. HANT32Y

@

wamﬁﬁmﬂ%mﬁ

1. nndwudaauuuusaumwIINyAMNIlugasmnIw lugnivae 206 au daulna)idwwend s
(Fauaz 71.8) anwmnwlaa (Sauaz 69.9) 01y3zning 41-50 T (Fasaz 40.3) nsdnmagluszaulIygnas
(39882 49.8) @‘hme\nuagﬂm:d’uﬁﬁﬁﬁmi (0882 28.2) LATITAUKHUIMTIAUNAY (FUAT 28.2)

agﬂu%mgmmﬂwmm (308 40.3) Lﬂu;&”ﬂi:ﬂaumﬁ@mimmmmﬁuﬁwLLazﬁmiﬂmi (Exhibition
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Organizer: EO) (S88az 25.2) I@Uwamsf‘m”ﬂuqﬂa’msﬁ@ammuaaumwﬁusagﬂamulu@iamsﬁ'mi
Lﬁ"aw”wm@maﬂumwswagj‘lmm”ugaazmﬁﬁﬂ fdnadpinny (X = 4.32, S.D. = 0.663) §Anuaasn
lumﬁujuazﬂ’a'mL%audulu@lul.aﬂmm”uqa fanadoiiny (X = 4.29, S.D. = 0.724) Jamansus
mMsuaagwlusea Ul wnans Saadewinny (X= 3.91, S.D. = 0.792) ANYBIFNITIOULTDILARAINT
lugamnnsswladogluszavgs faafnnify (X = 4.10, S.D. = 648) LAZA NN TUTN T

miﬂﬁﬂamuaglmzﬁuga Jaafarinnu (X = 4.29, S.D. = 682)

ANT19N 2

! ! o a Ar Qo L o
Auany ﬂ’IUjEIJLilu&/’l@753’7%&5)3@’)&1/7]5&’ﬁ7’)ﬁﬁﬁ ﬁNW%ﬁfﬂladﬂ?LLﬂi

Intrinsic Motivation  Self-Efficacy Trait MICE Service
aauds to Self-Development Competitiveness Competency Quality
Performance
Mean 4.32 429 3.91 4.10 4.29
S.D. 0.663 0.724 0.792 0.648 0.682
Intrinsic Motivation -
to Self-Development
Self-Efficacy 0.711**
Trait Competitiveness 0.661** 0.694*
MICE Competency 0.605** 0.727* 0.647**
Service Quality 0.573** 0.820** 0.552** 0.726** -

Performance

@8 aUREIALNINENE 0.05

[
aa A

INANTNN 2 UFAIDIAEAANUZIN (Mean, S.D.) UazANNFUNUT (Correlation, r) 3eWIN9aIULT

' A A 2 a s A A a €
A3 NN EI')‘]JE]\‘]ﬂULLS\‘]adsL"i] miwwmmmaaLtazwamiﬂgummﬂumuwq@\a’mmiuvlum (MICE)

2
v e A

WAZAIANWNITLIMI I@mmmma;ﬂﬁ aga"lﬂmu

1. engfi@NUg U (Descriptive Statistics):
Mean: ALaa8vaIkaAazA kLT
1 H ™ 1 ™ q‘L/ ) A v = =)
mmﬁmaamLLﬂiagluizmugawmm (1349 3.91-4.32) Tamzviauiiomsvszduluibauin

[

#LL3 Intrinsic Motivation to Self-Development fd11a4 Ufg\‘iﬁ'q@ (4.32) ugasisnusAw
vasusspslameludemaianawaslungudiating
S.D. (Standard Deviation): aAnundtUTwvadusazels
ﬂ'ﬂmmLLﬂﬁJi’maglmmyuéﬁﬁaﬂmnma (0.648-0.792) %\‘]LLa@\‘]’j’]@hﬂ’J’mﬁ@Lﬁuluﬂq:&l

fhatnelinTzaneainn
2. ANURUWUDIZIN9GuLT (Correlation Analysis):
FEAUANNFUNLS: ITARNUTNNLT (1) WaeIZALBEAYNIEDE (p < 0.01 LRAIAIY **)

- Intrinsic Motivation to Self-Development: §anudamusluszauiunaeiagenudiuilsaug
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ANNANWUEIAY Self-Efficacy (r = 0.711) usaditussgslany slugrogsiasunnuLie
TurusTOUzAULE
ANNFNNUSAL Service Quallity Performance (r = 0.573) agjlmm”umuﬂma
- Self-Efficacy: ﬁmmé‘ww"'ufqaﬁ'u Service Quality Performance (r = 0.820) S919uanin
Lflia‘]_‘!ﬂﬂaﬁﬂ’ﬂllL%ﬂ%fquﬁ&liiﬂu:@mLﬂd axlinaiBivandeqmunwnuinis danusunusgany MICE
Competency (r = 0.727) waz Trait Competitiveness (r = 0.694)
- Trait Competitiveness: {IAMUFNNUSFINY Self-Efficacy (r = 0.694) uazANUFUNUT Iz
unNaWNU Service Quality Performance (r = 0.552)
- MICE Competency: #1AMNFNRUSFINU Service Quality Performance (r = 0.726) Bageriawin
anuaanInludu MICE funumdAnydanisonszaugmmuwn1suinms
- Service Quality Performance: AMNNFNWUEFIganL Self-Efficacy (r = 0.820) uazdianuFuWuE

32AUFINL MICE Competency (r = 0.726)

3. myllenzlgaagL:
autls Self-Efficacy WJuainansdn ytyﬁﬁm’mﬁuwvuﬁgaﬂmﬂ% Service Quality Performance LLae
MICE Competency
@2U13 Intrinsic Motivation to Self-Development §UNUNIT UL 1ayFINANIIEDNEY
MILEINEIN Self-Efficacy

Trait Competitiveness fianuduwusniuauLsauluszauihunansfiogs lasiannz Self-Efficacy

AN19N 3

ﬂ’??’?Lﬂ?’);‘:ﬁ(ﬂ?’mﬂ@ﬂaﬂlﬁ?W?ﬁf] 1923

guils auilsana
» - MICE Service Quality MICE MICE Competency
AwUTdRTE
Competency Performance Competency
Intrinsic Motivation
0.519**
to Self-Development
MICE Competency 0.763***
Intrinsic Motivation 0.176***
to Self-Development
x Self Efficacy
Intrinsic Motivation 0.172**
to Self-Development
x Trait Competitiveness
Adjusted R? 0.366 0.527 0.502 0.489
F 117.716* 227.493*** 205.427** 195.082***

***<0.001

%

NNANTIA 3 MIAATzRaNInanas W MNanaFaURNNGZIU ManTnatng |dasil
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auuagﬂuﬁ 1 LLiGi\GIﬁ]ﬂ’]EIELuLﬁ aMIHUTUALWAIAULEY (Intrinsic Motivation to Self-Development)
ganansuIndasursauslumaihulugaswnysylud (MICE Competency) atinsiipddnynnaaiia
(B=0.519, p = <0.001) mnwamﬁﬁ'ﬂLﬂuvl,ﬂmuawﬁg’mﬁ 1 ‘WiLI’J"]LLi\‘]g\ﬂim’lﬂluﬂ’]ﬂ%&lué‘lﬁﬂﬁ@uu’l
AWaIEINATNILINGaRTIANEYAAAINT Mg AN IX ludatnefibdndty (B = 0.519, p = <0.001)

AuNAFIN 2 mwmmmlumﬁ’ujl,l,a:mmL%asfulu@lw,aaLﬂué‘ans:@umwé’ww”ufizmw
ngﬂamffLmiamiﬁﬂufl,ﬁaw”wmmumaﬁ‘uamsnu:maaqﬂmﬂﬂuqmmmwvlwfaamﬁﬁfﬂﬁm”ty
(B = 0176, p = <0.001) mﬂNamﬁ{fmﬂuvlﬂmmwagmﬁ 2a

uaﬂmﬂﬁiﬁwmﬂqmaﬁ”ﬂHm:ﬁﬁ%‘amimiw”ul,ﬂu@‘i’amwjummz%‘ww”ufsmhaLLsagalanﬂsIu

@iamsﬁwgﬁﬁaw”wmmmmﬁ'uaminu:"uaaqﬂmﬂﬂuqmm%ﬂﬁﬂwfasmﬁﬁfslmmy (B= 0172,

p = <0.001) anwan1adaenduluamusundgiui 2b

ANNAZINN 3 FUIINULVAIYAAINTIUAATINTIN LS (MICE Competency) S4HANIILIN
@iaqmmwmﬂﬁﬁﬁmiﬁmmsﬂﬁﬂ'ﬁmu (Quality of Service Performance) atinIihuRANNEAG (B= 0.763,

p = <0.001) nuan13spdullanuaundgiui 3

7. anilsnana

o a

=2 U a =2 v &
INNIIFANBN ‘u’J Elﬁ’”lll’liﬂaﬂ‘]_li’lf_lwﬂﬂ’ﬁﬂﬂﬁﬁvl@] Jt

1. LL‘Ngdlﬁm’mlu@i amn'%'nujtﬁaw”mmelmaa (Intrinsic Motivation to Self-Development) &JN&
nIINdasNITINUzTaIYAAINTugaannIINlud (MICE Competency) ﬂdﬁaﬁaﬂaﬁzﬂumiﬁqﬂmm
ﬁmm@Taami‘ﬁa:L‘%qu”l,l,a:w‘”@um@uma‘ﬁlmmmmgﬂ%mmluﬁ?ul,ﬂumuﬁwﬂ”tyluﬂWiLa%aJa%ﬂoawiinu:
sl,umiﬁﬁmmaaqﬂmmifue] Semanadasnunnufvasanala’ (Maslow,1987) Mdairauianudainis
Iuﬂqiwy@llu']@]%l,ﬂ\‘]LLN$1%ﬂ3$IU’Hﬁﬁnﬂﬁ’ﬂElﬂ’]WTa\‘]@]%La\‘iLaﬂJﬁ Lﬁaqulﬂa’m‘sﬁﬂ’a’mﬁadm‘m’mﬂ’mlu

a v A o ° Y < 1 & Aa A @ a v a 4
Iuﬂqiﬁﬂugl,wawwuq@ul@ﬂ ﬁ]$ﬂ'\1ﬂlﬁ|ﬂﬂﬂuu‘qNLV]@H’NL@]@J‘”L‘W alﬁﬂ’ﬁlﬁﬂuﬁlﬂ@ﬂiziﬂﬁuiﬂﬂf‘i(ﬂ

2. m']ummmlumﬁuiaa:mmL%aﬁuslmmao (Self-Efficacy) Lludanszdumiiiaussgila
lumiﬁ'wﬁﬁiawbwmmmaa (Intrinsic Motivation to Self-Development) %aqma”ﬂum:f:ﬁmwéﬂﬂ”fymmﬁa
dayaanilugaswnyswlud mﬁﬁmmaﬁ'ﬂaLL@:%’Uj”mwmmmmammaa‘l@‘fﬁazmminw”@umammuz
2030109 16 FI70 Lﬁaomnﬁﬂwﬁaq@éamammaa Fhaussmnzdasnamludule danada
dszAnsnmluniswam seaasasnunged Self-Efficacy PoIULIUQ T (Bandura,1997) fiiain Self-Efficacy
azlinadoanuwnoy nidaFulauaznasni e INnANTINTEILAAS AuNT Self-Efficacy ganndumalsia

{ o &/ { v s v 1 @
Nz auITOUUAZANNET gwulmmﬁmm PLAZHANIVAINNUNINN EII@ EIVLZJﬂa'Ja&I LARD

3. anwmuiduni13udadu (Trait Competitiveness) #4HanIzgwussgalanisludaninious

i o o o 4 -
LN OWA LI ATBLE (Intrinsic Motivation to Self-Development) FINTINUMNTANBIVDITIANI LAZA TS (Zachary
et al., 2022) NIRWALWIAALIBY Trait Competitiveness Na1awuindanuaunusnuuuwilinlunisiden

duRenvasyAns 11w yanafidanusuysolluisndainsih smansafundszaunmaiuazanu v g
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val

LLazﬁmsL%'sugn@1mnﬂszanmszﬁmﬂ,lﬂjw‘ﬂﬁu6] fl_gﬂﬂa@ydﬂéﬂﬁuwﬂﬁLL%QIﬁwﬁﬁlzﬁLL‘NQGI&]LLQ‘:ﬂ’J’l&JWU’IU’]&J
A 3 . @ a A a = \ A a v Aa
Aundulunisudedu lastawizluisnwinaulawazdannusula ssyaaamdrdduuiliund
luanudasnsvesawaialilszaunadiiadadondsiu lasawzlugasmnswlugludagiu
Amaudstwiaugiiiyamnigumwgaalamaliyaaaniiausmnusgaivdunbsidg aamuyaains
nfiansuziisomudmuddiunlivgiluananmmunisiamawanne Widugdanidenlwl judau

Tudumisinany

4. surinusvasyannIlugamwnysn g (MICE Competency) snamiuindag mmwnislninig
[ A wa . . A o A o ) o a
FwN1IUURI% (Service Quality Performance) T4 39NUNANIIITBUAZROAARDINUND BJVBIFTI30
lunada (Boyatzis, 1982) 7ilW#enudni1 Competencies Tuduanumusnlununiaduguanyusiiag
A o ' A va v a A A & & o Aa
muluyaaaninldgnsdjudauliifedsziniaiw Sennaaiwnsaldagtuyasnififausinus

' 6

lumaljidnugelanuddnydeasdnniuatnigs ilasnnyaanundiuaztisliasdniaanan

€ aA

wistuldluaangasmnimnludnioindugamnnisnuing dsiunisnamanIsnussadyaaing
wialiiAagunwlunsdjifauduuing tiesdanauiawelalinugnduszaiinsialwivesdns
Wunszuawmandanuday ooy

8. 2aranaunzlunsiinadselidszgndly

6 o s Qs
1. ?Nﬂﬂiﬁ’]&I']iﬂu']vlﬂﬂizEJﬂ@ﬂﬁluﬂﬁiww%ﬁLL%'J‘YHGTHTW@NWTLJﬂaﬁﬂi
2. miw“'@umLmeﬂumsﬁummﬂqﬂmml,ﬁavﬁw‘hmu
3. LﬁmaLmeﬂumsa%”ﬁﬂﬁqﬂmnnﬁ@ Self-Efficacy

4. LﬁmaLmeﬂumsa%”nﬂﬁqﬂmnnﬁ@ Trait-Competitiveness

9. DoLaWDUBEAIRS VNIV nanIAR

1, mﬂmsﬁnmﬁw%wamaam\‘igﬂamﬂ‘lu@iamsﬁwﬁiﬁaw@m@maa (Intrinsic Motivation to
Self-Development) mwa‘mamn@iaammu:maoqﬂmﬂﬂuq@mmﬁﬂwﬁ (MICE Competency) W11
padnImanInihwansdnm ldzgndlglunssasiauazianuwinelunssiioussgiladenaiioug
Lﬁaw"@ummmawaoqﬂmm %aﬁmﬂuﬁhuﬁflﬁ'zy’l,unma‘%uammuﬂumsﬁqmmaaa_qmmm@i aly

2. MAsuidunsisuidelSunourinin tlelwnnsisodanu awuuifﬁl,l,azﬂ'n%"aﬁamﬂi‘iru
aimIITudigunwiindslasnsdunisol midsgndal judnuuungy Lﬁiaim”lﬁﬁagla
ﬁmamaqw auuﬂsrﬁua:muﬁmﬁoifu
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