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This research aims to: 1) study the behavior of users interacting
with a prototype online platform for marine ornamental fish keeping;
2) explore the needs of marine ornamental fish keepers regarding the
platform; and 3) design and develop a prototype of an online platform
tailored to these users. The sample group consisted of 400 individuals
interested in marine ornamental fish, selected through purposive
sampling. Data were collected via an online questionnaire and analyzed
using mean, percentage, and standard deviation. The findings reveal that
1) the primary purpose for keeping marine ornamental fish was
educational. The main challenge faced by users was a lack of
knowledge, while aesthetic appeal was the key factor influencing
purchasing decisions. The most sought-after content was information
about fish species. 2) Participants preferred the platform in the form of
a mobile application, with outline-style icons, sans-serif fonts, and a blue
and white color scheme. They desired content presented in clear, easy-
to-understand language, with comprehensive coverage and concise
summaries. In terms of functionality, users preferred well-organized

information categories, a consultation feature for expert advice, simulation
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tools, and Thai language support. 3) The developed prototype featured a user-friendly interface with
appropriately sized fonts and images, a clean layout, and the use of modern icons and typography to

enhance readability and clarity.
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