InsomsasoonouwowobuoowiBusMsuyoD
misuUs:thunshaoou 2550

ASTUEisS  AASUMNSIND

unfQgio
= es Q‘l’du & ﬂ' o < Ve VvV o

maidaiiinglszasAinadTienuanalag lrugnisuaenisdssluaman

w1 punwitdszih 2) Wnonhidsih 3) annmnishidinng 4 musiasaniui
Y .5 4" <l s = ald' ]

5) AINTILNITUINTUBINTTUSLNUAITIAN FrunadaFauiaununisusnis TuA LN
TmﬂLﬁuﬁ'}agamnQ’l%u?m?ﬁﬁﬂi:ﬂﬂungqmwumumua:iﬁum‘na ATALIAQH 15 dtinnutlszih
anuaan1sUssinuaiane lneanAeLuLdaunIuaIuIu 4,200 10 FUALNTALNEAIANZAN
Q’u?mwmmﬁm 17 vu ran1sTitaTlanal

v oa - v \ v o v o o ! v a
1. glduinislsznauite nquglduinislssinnituinendauaznque dudnis
Usziangsfia danuianalanisliuinissinag asenisdszihunsvandluninsaungluseiu
*ARUL19N”

v oa o - v a o ) o ad =
2. Q"lﬂrmmi‘tmmuum'quw'a‘lfams‘lwmm?smmmu@gim:mu R 138
=y < YV a a dql t
wWiaunauanunawalalun1slvusnissutinuuun

3. ﬁ@f-‘fﬂﬁﬁﬂ?:ﬁw%n’]wmnﬁqm’lum?a%mﬂmmﬁqwa’l@é’ﬁuﬂ?mmﬁﬁﬂ?:ﬂﬁﬁa
ANNLINTagUnlseln

. 4 o .
4. pwanminisdszihuamviane aaflunwdnwaiaeanslaasiu (Corporate Image)
as v =Y v oa x i A’
uAZAWANHAIMUNITIENNT Service Image)luanamaasgliiFnisTaesamty aelunumv *Ha-
v a: ) o v a @ I X v’
N q onu Iaanstlszihupsvaniiaaauluizas nmsbmisnenaduafuszinnniuy. wazlusiu
v VI al v v oo \ ) V Yo 1
mefudinasifgiunisUssihuamangldiFnisdawlng e Tafuamaisnisdszi
UATVAIAINABAN ) UanaIn Aalnsviend

n3. mitudss  AAswnsuy  80899d  AIAadiling pazuywemans  umiInendtinwesmans



Abstract

The purpose of this study was to examine customer satisfaction with the water
supply service of the Metropolitan Waterworks Authority (MWA) in the following areas: 1)
water quality, 2) water quantity, 3) service quality, 4) service office buildings. and 5) overall
service. The study was conducted with water supply service customers in the Greater
Bangkok Metropolitan Area, covering 15 MWA water supply offices, The data were collected

from 4,200 questionnaires and in-depth interviews of 17 MWA executives.
The results may be summarized as follows:

1. The customers, who included residential households and businesses, were *quite

satisfied” with the MWA services.

2. QOverdll, customers felt that all services were “better” in comparison with those

in the previous year,

3. The factor most effective in predicting satisfaction with water supply service was

the strength of flow of the water supply.

4. MWA’s corporate image and service image were “better” in all areas, the
outstanding point being faster and more systematic service. Most of customers had never

received information related to the MWA from any media except television.
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