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ABSTRACT

The goal of this study is to implement knowledge management (KM) for educational
quality assurance (QA), specifically in the divisions of the Faculty of Education, and to identify
factors of success of KM for QA. The sample for this study, using a purposive sampling
technigue, consisted of 19 members of the operational committee of the team of research-
ers, Mixed methods were used in the research. The following were found: 1) The model of
KM in QA consisted of six states in developing model for QA. 2 ) The KM model as a whole
was appropriate at the highest level. 3) Finally, factors of success in KM for QA of Faculty

of Education were: the use of leadership of the researcher, participants, and administrators.
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