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Abstract

This research aims to synthesize research papers related to
Thai Community Telecentres funded by the Ministry of Information and
Communication Technology and National Research Council of Thailand.
Content analysis was conducted, using data collection form. Population
was seven research papers related to the evaluation and activities of

Thai Community Telecentres which are conducted in 2008-2013.

The synthesis of the research showed that the Thai Community
Telecentre (TCT) had impact on bridging the digital divide. The management
of the TCT centers focused on participation, decentralization, and self-
budget management. The majority of the TCT centers were situated in
government building and in the community; important services were
internet services and ICT training. The majority of users were children
and youth. ICT staff was comprised of TCT committees, TCT directors,
and TCT operators. Important problems were related to staffs and
budget. Recommendations were for the Ministry of Information and
Communication Technology in the management of TCT centers by
promoting participatory management; creating network and partnership;
personnel development, and educating digital and information literate

users.

Keywords: Thai Community Telecentre; Research synthesis
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