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Abstract

The Hajj brings together Muslims with different languages, races, statuses and skin colors from over
the world to fulfill the command of Allah. Wayfinding system is the personal competence of an individual to
orient and navigate oneself to a desired destination. Each individual has to arrange the perceived information
of the new surrounding and construct a cognitive map. The standard floor plan of the Haram is square facing
to the direction of the Qiblah, which is the west of Thailand. The Qiblah is the direction where Muslims pray
toward in the position of Kaaba. During prayer, Muslims line up in circles. The new environment led to these
objectives of the study: 1) how to find their own prayer spot in the Haram? 2) why do some pilgrims get lost
in the Haram? This research aimed to study behaviors of pilgrims and offer ways to improve individual behaviors

of Haijjis from Thailand in finding directions in the Haram. From the study, it is concluded that the pilgrims
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prefer returning to the same prayer spot but the constant changes within the mosque is the major contribution
that has caused them to lose their way within the Haram. The ongoing expansion which entails continuous
changing of the pathways and the changing in the arrangement of the rows during prayer also cause confusion
to many pilgrims. The secondary factors include confusion of gates and directions, pretentious characteristic
of some pilgrims, the large amount of pilgrims, the excitement, and the similarity of the surroundings. In order
to familiarize oneself with the new environment within the Haram mosque, one will need to collect data and
store it in his memory in a systematic manner. To be able to systemically recall the memory, it is necessary
to remove any distracting information. Some certain procedures and practices are required to help the pilgrims
stay composed, calm, and free from any distraction which will eventually make them achieve the utmost

concentration and ensure abundant rewards from Allah. May you all be blessed with a successful Hajj.
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