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Identifying Needs and Attitudes of High School Students who Attend

Communication Arts and Design Program, Architecture Department, KMITL
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Abstract

University in Thailand are facing huge changes in their environment, in terms of marketing, new
entrance rules, opening new programs, competition between universities to get the best students. Among the
key information that would assist university decision-making toward these changes is an understanding of what
determines a high school student's university preferences. Therefore, the purpose of this study is to examine the
factors that effect the decision of high school students to study at Communication Arts and Design department,
King Mongkut's Institute of Technology Ladkrabang (KMITL) and to rank those factors that influence students.
Additionally, research question Is “What are significant strategic factors influencing students to select

- Communication Arts and Design department, KMITL?" To accomplish the research question, the questionnaires
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will be accomplished to high school students 600 samples in 3 majors of communication arts and design
department, KMITL. Consequently, the output from Statistical Package for Social Sciences or SPSS will be
analyzed by using frequency, mean and regression to test hypothesis from 7 independent féctors, 1. University's
reputation, 2.personal impression, 3.academic quality, 4.branding,. 5. Update equipménts, B.reference group,
7 facilities and "student’s need to study” as an dependent factor. As a result, all independent factors are the
factors that lead towards student's neads to study at Communication Arts and Dasign department. Lastly, when
an university is struggling for success and only old reputation and academic reputation do not provide the
answer, the 7 factors discussed in this study will provide direction for diractors of university to increase efficiency

by understanding high school’s student decision.

Keywords: student's needs, student's attitudes, high school students, Communication Arts and Design, KMITL
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Coefiicients®
Standardized
Unstandardized Coefficients
Model Coefficients i Sig.
B Std. Error Beta
1 (Conétant) 3.785 156 24.296 .000
UNIWIINANT 205 037 222 5.539 000 |

a. Dependent Variable: grauld daomisiSon
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Coefficients®

Standardized
Unstandardized Coefficients
Model Coefficients t Sig.
B Std. Error Beta
1 {Constant) 4.385 .083 1 52.818 .000
IS ILATINEZAINA g 074 023 129 3.174 .002

a. Dependent Variable: dhwaule dadn13Beu
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Coeflicients®
Standardized
Unstandardized Coefficients .
Model Coefficients t Sig.
B Std. Error Beta
1 {Constant) 4.340 .085 51.205 .000
INTWRIINAUTAVTNG .083 023 146 3.613 .000

a. Dependent Variable: fwauld dasmmSon
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Coefficients®
Standardized
Unstandardized Coefficients
Model Coefficients t Sig.
B Std. Error Beta
1 {Constant) 3.159 153 20.624 .000
anulszrivladiueh 337 034 374 9.803 .000

a. Dependent Variable: thaaule dasmsFon
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Coefficients®
Standardized
Unstandardized Coefficients .
Model Coefficients t Sig.
B Std. Error Beta
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a. Dependent Variable: thaavld doamaFon
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Coefficients®
. Standardized
Unstandardized Coefficients :
Model : Coefficients t Sig.
B Std. Error Beta

1 (Constant) 3.701 140 26.451 000

o o 267
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Coefficients®
Standardized
Unstandardized Coefficients
Model Coefficients t Sig.
B Std. Error Beta
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a. Dependent Variable: thaaule dpsmIFeu

]
e A o

NI AU GmUseude qﬂnmin’m%wmsaauﬁﬁuaw fanuduiusiudiudseny daanudaimianiTau -

o ]

2adinénm wanzen P (anashsdieg = 000 uazdasndidndana (05) 9Ufien Ho

Fi Lo | L

o L ~ k2 I A
‘Y]'ﬂﬂ nisewaauNlany Lﬂﬂﬂﬁal]lﬂ.l’lfLQN'Jﬁ"]

2/ y 1 @ 7] & ot
a‘gﬂ"l,m'l msﬁqﬂﬂitﬁmﬂ%ﬂumiaa%ﬁﬂ%au.e_l inilade
=) a
0a

fwnaiail nizassunararanseiis azreidudrdnmieainsedy .05

5. uaayluazdaianauuy

oy - ' i v a4 ] L
5.1 Nan'ﬁ'u,m“'lzﬁm!,aﬁ'mﬁsl'mumqﬂﬂ%m‘stﬁanﬂanm’lﬁﬂ%ﬂqw"?mﬁmﬁﬁaﬂ

=

PNNTN 4.2 Fafheulada m@gmaﬁﬂ 2 TRUINATINUNS 3 §10 uufe “SoiFusAfvedaaniii
uazanudssiulasiugt luvmed 3 duduusnrasrnanmunwaiiasfinadadduasiunivuads © 1. Gatee

Afvadrantu 2. anvdseruladiuds 3. AMAANMITINT uarasiifesaudsveinduimilinadadng 3 a0

TnyuvasasinGoulTuNlan

Vol. 15




_.’ﬂ_:..'._..l...O.l.‘..- sessensade CEB NP RO EPNVOIRNIABENROISIBIBROEDPRERS

511\161'2“‘1_]5 "‘EQLE‘TEI\‘WI@]“BGGKIVIU%” ddrdannudn "‘%Blﬂ'ﬂdﬂE]NﬂﬂW‘ﬁ"]}ﬂdﬂWiﬂinﬂlﬂE}@G}TﬂdE!\']ﬂﬂ?
%%5] %ﬂLﬁUﬂ'ﬂEldﬁ’ﬂ'lﬂ%lﬂiﬂﬂLﬁﬁJE]%ﬂ‘i“‘ﬁ]ﬂ“ﬂEldﬂ‘a'“?(ﬂﬂﬂﬂ@]‘i’ﬂﬂdadﬂﬂi naﬁmumﬂmmwmmaumua Uiy
LNBLﬂ%UUL‘I‘]UUﬂUﬂLL‘Bx‘]QM‘]" {(Yoon, et af., 1993) LLﬂ»ﬂ'ﬁﬂ‘l«mLiﬂulﬁﬂﬁqumﬂmnﬁﬂﬂLLﬂi%Lﬂ%ﬂ%ﬂUﬂuﬁ] WEAII
W?ﬂLﬁlWNﬂﬂﬂﬂ&l?TﬂuLﬂﬁﬂﬂﬂﬂﬂ 3 mm’m"nammm LLE]:LI]‘H,LW@]Nﬂ‘ﬂW’JﬂL‘lﬂLE\]ﬂﬂﬁﬂﬁJL’.tl’] LLG]EIGLLS.I‘]’I“DSQLHEJG‘YI@IRH
RH Lﬂ%ﬁﬂﬂﬂﬂﬂﬁ\‘l‘ﬂ%“"lﬂEI’IGEI’]’JW‘I‘H; LLﬂ&I%ﬂﬁ’]ﬁJ']‘mL‘lJﬂﬂuLLﬂﬂdvl@i %Bﬂ'ﬂ?ﬂuﬁiiwﬁﬂﬂﬂ]ﬂﬂ‘fﬂ'ﬂLﬁ’&lﬂ"ﬂ%ﬂﬂﬂﬂ“ﬂa‘Wﬁ
waam‘:ﬂi"miui‘lmmu @1\1%% RN TAN A LLQ“‘ﬂE\]N?’E’WHL?’]ﬂﬂRﬂE‘T’i&l']‘iﬂiﬂi&lﬂﬁmm'ﬂﬂﬂF_I'Nﬁil'iLﬁ&l9 fiae
Lﬂﬂ%mﬁﬂﬂ‘ﬂﬂ Lm"’lumomanmrmmamuu‘lummimﬂmﬁmmﬂa Lﬂ@]'ﬂﬂl:ﬁﬂsﬂ”{]lli.lﬂ‘ﬂ%

Tupnied “amuvserivlidue’ fuassiumsanenwag Zinkham and Hong (1991) 'fﬁ“o,‘.LI'J’ILLUS%ﬂ
LLa,,ﬂ'nuﬂimuhmummamauﬂ’mammwamanﬂwuﬂnﬂmanaumuuq snamﬂwmUmmmmﬂﬁmﬂwumww
mmnmﬂmwm NIIRTHULTHS BnSwaandiny drfioy mauﬂanmaawmwmmaunumwanwmmamum

e
5.2 wammagauanyfgwngualunisdansaudndeungaimimeadailng3s regression
Aalayfign Hatler

H1: Safuemadnuionis Lﬂuﬂa%’ﬂﬁﬁﬂﬁ'ﬁnL‘%uuifﬁwﬂmﬂ wangatdnguimimadail pouiu
H2: E{"aé"lmummﬁ:mndwq fofladufivliin Souisandme Wansoutnguinfinedind | pawdu
H3: BndwarnawsauthaduildoivnldinGoudsoaas Wangaudngads imediad yauTU
Ha: aratseivlasiuda failedufivinliindouiranane \WWangauitnguim linedail fauTY
H5: faiduewassmiunisine AedeiofvinlwinGouisouane Wansaurnguimiline e
@ail
He: naauuud Tuuminandy (JuiledefivnlinSowitaudans \Hanseuidinguim ATy
finedail
H7: miﬁqﬂnmfnm‘%ﬂuﬂﬁaauﬁﬁuaﬁﬂ iluiladufivhldinEendroaudsg \RanauLdng NI
Amiiinedadl

swITesui Panldldiusdu fo 1. Saduefiduaseniiy 2. anadsiulegaud 3. qunm
MATIAT 4. MIFUUTRANG 5. gunvallianufiuady 6. BnTwasinausaudhs 7. Redusanuazaindag
uazfudsnufia arudainBowdlessuld useldnsafindrianuimu Ssmunsasldmniaudsdufingman

'
o

ﬁamﬁﬁﬂﬁ'ﬁnﬁﬂmﬁanaamﬁ’majuﬁmﬁmaﬁaﬂ Fagruasaiunaitusssnadsznauazludsane

s

53 afdsauanisidn

Fnlslusndtesuidulduaassivrnuiionmadinauazansilszine waAITARABMgHATITING W
infnedansaudaniing s G’E\‘iLﬂumqwaﬁmﬁauﬁu AIUB ;j’u‘%mwmﬁmﬁmmzﬂé’ﬂg@imsﬁaﬂﬂaﬁu
Fiieni g ek

H 4 9 o

A1RINAVDIEOTTH UHANITEATVIULSHANE

o

14 [ s = = ] &
sl ymigashianuFuiuitu Iﬂ?_lL%W’Tzi%g‘iﬂﬂﬁiﬂﬂ?LLﬁzﬂ'ﬁﬁﬂﬂ"‘l 13092 0IM IR WU THALRS

Ik

Fadpaiudifddnfaa vlasamnmiusmaiuiniifdudasldlaimilenduinoiiafnw daviu Huivsvesngaim

w k3

MIEIITINTameaadaanIINAIAAT FoA.




ﬁmﬁﬁﬂﬂﬂ'aﬂa‘slﬁ]ﬁaamm%’wme@ﬁmzﬁaLﬁmlﬁ’mn it mslaE MU wresmwinEi g

wangas s uiidhn Warlsefaudadlild i uusudlinaaiusifisudas & fuds $8nle (intangible
to tangible) uanifiashouumsfialdnatesnuuiaiiinades i aauan

anndszrivladne

é’auﬂsf?lﬁmnmugmwnﬁga 3 mms‘fmﬁa@ﬂﬁaaﬁmmﬁ%’uwmU’“Euii’a"lﬁ’m;ﬂ’h ﬂmaﬁﬂi:ﬁuhmucﬁhﬁ
AawauadAgiunfenfudwiesSmmnnnidfudiaaiosadiaden I(ﬂEIF_iﬂ@f:\ﬂEj’\dL%;aﬂwad?ﬂﬂ%ﬂuﬂIﬁﬂ’h
ﬂ’li@@ﬁ%l’mﬂﬂﬂ“}.l 29 NANENTNRTINAINTBLEIRE N AR NRNTTANE IR  TOHUS I DA I@ﬂanmuﬂa%aaﬂm HUG
wmmmﬁ waumumﬂmmmuﬂﬂmﬂm’l memwaumummnmwuamwa’tuﬁsnﬁmmmmaaﬂumimmﬁ B
nsviaafien nﬁﬂm;-ﬂ uae mLLﬂiLiaameiwmhmumm“l.ﬂwaaa@mﬂ@mm‘muﬂ] Sufiodlafifednedia
ﬂmmwmnamm mia‘mamm@m gunsalilenuriusdy dndeufiee Lﬂ@ﬂfnmﬂivﬂﬂwaﬂam"m URzaHIn
Fn I AnEse mauuwmmimﬁamaa‘m‘mmwaﬂwmﬂ@ MTEULTUTRE Ml A § fafanysuenag
TN IUAAI UL FO U LwalwuﬂLiwmﬂuﬂqmﬂmmu'l@gﬁﬂﬂi:mla uszdaimunGuulundsin
funedail

AILNTWNNIBINT

éﬁ’?LLﬂiﬁ"Lﬁﬂszuagiluﬁné’ué’us] usesininGoulisaudmeueingdimimafad-hdgunwmednms
LLﬁzL‘ﬂ%LWﬂNaﬁW’mL‘D’WLﬁﬂﬂﬁﬂﬂlf’ﬁ’] LLazﬁQLLﬂiﬁLﬂuﬁ':LLﬁﬁﬁﬁ%’}ﬁqluﬂmﬁaﬂwﬁﬂmé’z;ﬁﬁnagiuﬁué’uﬁuq 20
myisuana Sl Huswsmsingunmsdrmyaangsintl TavnsdSudlyméngas ATz
funnuanwilsiaddnm weseghiaussnalulabiaus Lﬁﬁnmqmmwmﬁmmﬂﬁazha@im‘fim

2 o [
adnsadAMaANwENY
P e  a a & & o w o a o a 1
tlasnnnguinilnediald va 3 s WwamanfideslFgunsallunmsGeunismeniviusivann 1w
wiadnauRmat llsunsugulna g ndasthonmeouas ndasdieaw gnsalluse@la daudasildufefidnGou

Tamuidndamaifenaaud SoildtndnsiGeuiianylddiouimnzaanminduldguniciaisdmion
FnanuldiiludizlsnidadnindnwiaaileSouay

SnSnaanawIa D

{ @ 1 & =3 o o o o 4 [l [
WarnSsudanseuidhndsiniinadad wininainvaduneshsnansdunzuw Kawldiinasas
tNan Lm::'::uﬁ ﬂumsi'iﬁﬁ";mﬂuqﬂﬂmamﬁﬁaﬁﬁ‘é‘ﬂ%wadamnﬁaﬂaamﬂ'ﬂﬁa%u mu%’ﬂmw%ﬂﬁ'ﬁﬁnm&mw
assunTuszifaufadulimagniliniweiige lunmlanumiinedeveadniedy dou fuimsandasddlads

U R UWUE TmﬂmﬂﬁﬁofiaQ’ﬂnmawaaﬁm‘%uuﬁfﬂmﬂmsﬁ’m
FIDMIWATINFZAIMNEAN 9

vensindowdensoudh WIEaNAdne g 1w gt Ewneazain fasdnmsenuazan
d199 udsandunaluladwszssuindndgmnmnsananszds gmuiaedanirlnanndes wasnawmaishi
He@anuInNEn LwiﬁfaLLﬂiﬁ'lﬁﬂ:LLuuﬁfaﬂﬁa:mmﬁv’a 3 & ﬁuuma’hm‘sﬁ%L%ﬂmﬁ'ﬁmﬂmmﬁanaawﬁ‘m@u%n
finadiad wanunlilsladssmsidunmefilnaunniin

Vol. 15 88




Y Y X sesenaen

LONFISD19D9

]
F=3

fiynany WHauwidon (2551), “ﬂil';fﬂgx‘l‘[ﬁfl%ﬂ'ﬁlﬁﬂflLiﬂﬁﬂﬁﬂﬂﬂﬂﬁﬂﬁmﬂiﬂ&ﬁﬁ%ﬂS.I"lﬁilﬁ%‘ﬂ‘nial” siaunulivient,
7 8, atud 1.

nay3dy amingdamamsdnlng (2545), “fadeiidsnadamadanird@nsdeluamdnadavenisglng”,
Y AnENRuBanIe ne.

"}

Wamd uisuysdl, “wmagslelumitnmdasduimfiadnm, fudugde 1 Fwnaw 2553 dAAdldan
www.tsu.ac.th/gradireport_/files/06044949200949.doc

Blanton, J. (2007), “Engagement as a brand position in the higher education marketplace”, International
Journal of Educational Advancement, Vol. 7 No.2, pp.143-54,

Chapleo, C. (2007), “Barriers to brand building in UK universities?”, International Journal of Nonprofit and
Voluntary Sector Marketing, Vol. 12 No.1, pp.23-32.

Elliott, R. (1997) “Existential consumption and irrational desire”, European Journal of Marketing, Vol. 31,
pp.285-96, -

Heaney, J.-G., Heaney, M.F. (2008), “Services branding strategies: using corporate branding to market
educational institutions”, paper presented at the Academy of World Business, Marketing and
Management Development, Rio de Jéneiro,.

Herbig, P Milewicz, J., Golden, J. (1994), “A model of reputation building and destruction”, Journal of
Business Research, Vol. 31 pp.23-31. i

Mazzarol, T (1998), “Critical success factors for international education marketing’, The International Journal
of Educational Management, Vol. 12 No. 4, pp. 163-75.

Merton, R. and Rossi, A. (1957) “Contributions to the theory of reference group behavior”, The free press,
pp 225-275.

O'Mahony, G.B., McWilliams, AM., Whitelaw, P.A. (2001), “Why students choose a hospitality-degree
program, an Australian case study”, Cornell Hotel and Restaurant Administration Quarterly, Vol. 42
No.1, pp.92-6. |

Sirgy, M.J. (1982) “Self-concept in consumer behavior: a critical review”, Journal of consumer Research,
Vol. 9, pp.287-300.

Soutar, G.N, and Tumner, J.P. (2002), “Students preferences for university: a conjoint analysis”, The
International Journal of Educational Management, Vol. 16 No. 1, pp.40-5.

Wajeeh, E. Institutional variables affecting student enroliment at the University of South Carolina-
Spartanburg, 1993. Office of Institutional Research and Strategic Planning. Report No 3-93.
Wajeeh, E., Micceri, T.(1996} Institutional factors affecting student enrollment at the University of South

Florida Office of Institutional Research and Planning., USF., Tampa: Flerida.

Zinkham, G.M. and Hong, JW. (1991) “Self concept and advertising effectiveness: a conceptual model
of congruency, conspicuousness and response mode”, Advance in consumer research, Vol. 18,
pp. 348-54

ﬂ MIFIFIBINMTAMTANTINaNITNEIEAT J9A.




