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Physical problems in Retail-Wholesale Domestic Pet Markets: A Case Study of Srisomrat

Ornamental Fish Market
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Abstract

Srisomrat Project is one of the well-known retail and wholesale markets for ornamental fish, aquatic
plants and pet accessories in Bangkok. It is located on the land of the State Railway of Thailand. In fact,
Srisomrat Market was not designed for being a pet market however, since the nearby market, "Sunday Market,”
was closed, Srisomrat Market has attracted more customers as well as large and small vendors. After that,
such problems as spatial utilization and management have occurred Therefore, this article aims to examine
of the physical conditions of the market. The Objectives are to identify and prioritize the problems as well as
to give some initial guidelines for improvement. The 505 copies of questionnaire were disiributed to vendors
and customers in order to explore the satisfaction of users on regarding these issuges: path or circulation in
the market, spatial utilization, security, facilities, surrounding areas and spatial managemeni. The research
found that the opinion from both vendors and customers was not different. While they were not satisfied with
facilities, they were quite pleased with space utilization. Thus, the improvement of public facilities should be

done as quickly as possible.

Keyword: Retail-Wholesale Domestic Pet Market Problem Identification Ornamental Fish Business Facility

management
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