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Satisfaction of Thammasat University Personnel and Students

Toward Thammasat University’s Canteen, Rangsit Campus
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Abstract

The objective of this research is to study the satisfaction of personnel and students on the service
of Thammasat University’'s canteens, Rangsit Campus, by means of survey research. Research samples include
400 personnel and students who have used Rangsit Campus’s canteens. The research sample was equally
taken from 8 canteens. The research method consists of environment survey and a set of questionnaire. Then,
the survey data was analyzed by using descriptive statistics of average value and content analysis, and canteen’s
floor plans. The research found that most of the samples moderately satisfy the Rangsit Campus’s canteen
services. This research also concludes with the suggestion to improve the services on 4 aspects of building

and environment, food, price and service.

Keywords: Ratisfaction Service Canteen
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