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Evaluating the Environment of Out-Patient Department: Users’ Perception and Satisfaction
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Abstract

Currently, the hospital business has grown rapidly. As a result of the hospital’s return. In more business
being affected by the design. Due to the need of the space using as much as possible to increase the profits.
To apply for employment or improve the organization. The out-patient department make income for the hospital
more than the inpatients in the proportion of 1 : 10. If we could the area design for a user-satisfaction, and

design the healing. It would have allowed the users to come back again. The hospitals can earn continuing
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income. From the literature, we found many components that can promote healing environment in the hospital.
This research purpose to compare of the proportion of components that help promote healing environment.

The two types of components to study. There are the natural light and green area inside.

Statistical analysis using a T-TEST for the opening of natural light. The different size of the openings
natural light does not affect the perception and the satisfaction of users with statistical significance (p = .05}.
The density of green areas use statistical ANOVA analysis of variance showed a pattern with more green
areas to increase perception and satisfaction is significant (p £ .05). When analyzing the interaction effects of
these two variables, which found no effect in statistically significantly (p = .05). Statistics showed that the
pattern 1. The large of opening natural light and green areas with high density, with the option users choose
to come back again representing 85%. The research was to study the composition of two components,
collected data from 40 people and used only one pergpective for a pattern. For another study proposed
to study further by adding elements, sample and a view perspective of the pattern. In order to have an
understanding of the design elements in the out-patient department of the hospital better. And to measure

more precisely, clearly and well.

Keyword: Out-Patient Deparfment Natural Light Opening Green Areas Inside
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