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Signs and Media that Help People with Hearing Impairments Communicate

with their Customers
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Abstract

Occupations of people with hearing impairments are mostly vendors in shops, food shops, and kiosks.
Even though people with hearing impairments can perform their work like normal people, their ability to
communicate is limited. If they receive some supports, they will be able to communicate with customers more
efficiently. This research was intended to study signs and media that helped venders with hearing impairments
communicate with their customers. This was qualitative research that collected data by interviewing seven
vendors with hearing impairments and observed three kiosks and three food shops. The results showed that
signs, menus, or messages such as price tags on the products, menus on the tables, and messages used
to communicate with customers were very important for successful sale. They reduced many problems during
sale process, especially in price information, product list, and product characteristics, and helped vendors with
hearing impairments and customers have the same understanding. The results of this research will be applied

in designing signs and media in shops, food shops, kiosks, and other places.
Keywords: Deaf, communication, signage, food shop
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