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The Role of Artificial Intelligence in Thailand’s Administrative Justice in the Digital Era

Abstract

In recent years, Thailand’s Administrative Court has adopted an electronic
court system (e-Admincourt). However, it still lacks automation and decision support
systems—key components of digital transformation in the judiciary. The integration
of artificial intelligence (Al) in administrative justice could help minimize errors in
administrative discretion, enhance transparency, and reduce the number of cases
brought before the courts. Additionally, Al has the potential to shorten litigation
time and lower procedural costs, improving access to justice for the public.
Nonetheless, several challenges remain, including data completeness, the risks
associated with over-reliance on technology, high development costs, and liability
concerns in case of Al-related errors. This article examines the role of Al in Thailand’s
administrative justice system by analyzing the development of the Administrative
Court and the application of digital technology to improve decision-making
processes for administrative officials and judges. The study highlights the necessity
of developing legal and technological infrastructure alongside appropriate regulatory
oversight to ensure that Al serves as an effective tool for promoting justice, reducing

judicial burdens, and safeguarding citizens’ rights in the future.

Keywords: administrative justice, administrative discretion, protection of citizens’

rights, digital technology, artificial intelligence
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