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Abstract

This paper aims to study the roles of Public Health Organization related to care
management for the elderly hardship including problem analysis and provide recommendations
on care management for the elderly hardship in 10 provinces of Thailand. Quantitative data are
collected from selected 4,561 elderlies and another 152 by focus group and in-depth interview
with public health officers and elderly during December 2012 to April 2013. The data was
analyzed using descriptive statistics and content analysis.

The study result shows that the evidence of Public Health Organization on Care
Management for the Elderly Hardship can be divided into 2 levels; a policy level which is
undertaken by provincial and district public health office, and an implementation level which is
undertaken by hospital and primary care unit. The latter plays a role in exploring and supporting
the development of primary care-oriented training for community, disseminating information on
health education, setting up and coordinating commmunity health networks. The study also found
that most of problems are the limitation of manpower, workload and lack of personnels skills
and knowledge, collaborative working with other organizations, inputs, and good cooperation
from the elderly and communities. Therefore, the recommendations are to draw a clear policy
and procedures which will strengthen collaborative networking and support sufficient inputs to
enable the workforce to improve their performance that lead to the success of their jobs.

Additional findings recommend the inclusion of integrated health care, accessing fair
social security, development of the capacity of family carers or volunteers through a participatory
action research to improve care services for the elderly hardship.
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