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Abstracts

The objectives of this research were: (1) to study size of local administration
organizations and public service provision, and (2) to propose preferable sizes, forms, and
guidelines of local administration organizations that are suitable for the provision of public
services. A qualitative research design was employed. Data were collected through document
research and in-depth interviews.

Findings indicated that, on one hand, larger local administration organizations can
provide comprehensive public services in all areas. On the other hand, smaller local
administration organizations are unable to balance the resources received and public services
provided. For medium-sized local administration organizations in general, no problem is found
with the provision of public services.

Regarding preferable sizes, forms, and guidelines of local administration organizations
that are appropriate for the provision of public services, it is found that large local
administration organizations are the most capable in providing public services. But it is
necessary to provide public services and administration in an urban form. Medium-sized local
administration organizations still have the capacity to support public services. For small local
administration organizations, their size is not conducive to the provision of public services.
Modifications need to be made to reduce their restrictions and increase their capacity to

provide public services.
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