Local Administration Journal 16(3) « July — September 2023 « 391 - 404 391
Received: February 22, 2023 « Revised: June 6, 2023 « Accepted: June 20, 2023
RESEARCH ARTICLE

Factors Influencing Organizational
Structure in the Balanced Scorecard:
A Case Study of Government Agencies
in Chum Phae District,

Khon Kaen Province

Parichat Wonglakhon Chinnawat Chueasraku

College of Politic and Governance, College of Politic and Governance,
Mahasarakham University, Thailand Mahasarakham University, Thailand
Abstract

Government agencies face challenges in aligning their missions with the needs of their citizens.
Many have turned to the Balanced Scorecard as an evaluative tool to secure a competitive edge.
This research aimed to: 1) analyze the organizational structure and the effectiveness of the
Balanced Scorecard in government agencies; and 2) examine the relationship between
organizational composition and the Balanced Scorecard's effectiveness. The methodology
primarily employed quantitative techniques. From a total of 128 service providers across five
government agencies, 97 were sampled. Descriptive statistics utilized include means,
percentages, and standard deviations, while inferential statistics involved Pearson’s correlation
and multiple regression analyses. Results showed that: (1) respondents perceived organizational
structure to be of the highest level; (2) overall opinions on the Balanced Scorecard were also
extremely positive; and (3) organizational characteristics positively influenced the Balanced
Scorecard, with the "Corporate Design" dimension being the most influential, evidenced by a
regression coefficient of .273. Policy suggestions from this research advocate for government
agencies to concentrate on improving employee skill sets and promoting corporate values and
culture. Further emphasis on bolstering physical resources and managerial support can elevate
the performance of government agencies, resulting in efficient administration and superior
service delivery.

Keywords
organizing, Balance Scorecard, government agencies

CORRESPONDING AUTHOR

Chinnawat Chueasraku, College of Politic and Governance, Mahasarakham University, Khamriang
District, Kantarawichai City, Mahasrakham 44150 Thailand. Email: chinnawat.c@msu.ac.th

© College of Local Administration, Khon Kaen University. All rights reserved.



24AUsENOUVRINITINDIANTIAT
ANANNUSAUUSEANS HALGInaeAIN:
NSAIANEINUIYIIUST D LNDYUUN
ANINVIUUAU

U13205 29aAs YU 1oATEA
Ingrdunisifiosnisunases Inendunisifiosnisunases
WTINENdIAITANY WTIMENdsIAIsANY
unAnga

wmamusawmummmmsﬁ,umiwmaaumﬁﬂﬂwmmmmuauaqmmmaqms‘uaqmsummﬁ
mmammqmmﬂuﬂmimLm@aamwmﬂﬁﬂmLwaaﬁwmmimﬂsammﬂWﬁLLm‘uu A5ISei
AI01UN15ITE AB BIAUITENBUVBINITINDIANTUALTLAUUTLANTHALTINAUNINTDIBIANTTFELND
yuuww Janinveuunuagluseiula LLa‘“ﬂ’ﬂmﬁm/\luﬁ‘uEN@Gﬂﬂi“ﬂ@Uﬂ’lﬁﬁ]@aﬂﬂﬂiﬂ‘UUﬁ Andualya
maamwwulﬂ‘lummﬂﬂ TngUse AIANTTIVY Ao 1. Lwaﬂﬂ‘mm@mamﬂﬁmawaqmﬁﬁmamm
V2INUIBNUTFUTEANSHALTINAEAINYBINUILAUTT uay 2. MeAnwsEiUAILFURLS
239AUIENBUVDINITINBIANILATUTEANBHALTINAEATNVDINUIBIIUST S1LnBYULN TanTa
YDULAU maai‘zmmﬂwauamﬂsmm Uszannsilolunisive fe sﬂmsmwmmmﬁ 9100
YUWN mmmammu Vanum 128 AU ImsmaumamwliﬂummasLmﬂimmmmu 97 AUAIY
mﬁaumammuwum A15ILASIE mamamaaammmﬁmuﬂ%mLaaa mimsaam
muwmwumm%w ay ammaumu%msumﬂ simnudunusyeafuUsaredudsyans
ANFUNUS uaLNITIATILVINITONNRENYAL KaN1TITeNUI 1. N155UF2AUIAUsENaUnITin
aqﬂﬂs‘[mmwaﬂmumumamm 2. ﬂ’]ﬁUﬁuﬂU‘UiuﬂVlSNaﬂﬁ@’]LHUJWUL“UQﬂaﬂ’]WIG‘lSi?N@Eﬂu
3% mumﬂ‘ma@ 3. 09AUIENBUNIIINDIANTHBNEWALTIUINF B USLANTNALTIAAEAIN fiszau
tydAny .05 Tretadua1un1TeDALUUBIANS @1UN5avUNeUSY amsmammasmwimwamimm
FuUszansannesvoinisnensalivindu 2.73 mamuaummuiamsflma M‘LJ’JEJ\‘I’lU'iﬁﬂ’Jﬂ‘VI
mmmﬂmﬂummamqﬂmﬂﬂummmﬁﬂwmmsuuﬂmuiuamﬂﬂmLm A1SNTEAUTNYEILAY
AMuSURINNULAZNITELETUA TENLA TAIUSITURIANS YenaNiu nslianudralag
AUASINSWINININIBAIN 1w Nnenslunsiuwasnsatuayuaniieuing azinlug
mimwmmwui%‘v]mﬂizamamwawwvmmaslwmsmus%mmwsmsmumﬂiuawamwu,av
nsU3nSTin

Ad1Any
N139AN1589ANS, USLANBHALTINAENIN, NUIBIUSTT

392 Local Administration Journal 16(3) « July — September 2023



uniin

Ssunaldrmuauleunelneuaud 4.0 vieusslomilunsWaunusemalidnlnasgng
aFuagiiueg drensativayulinmediusing o ldiuasesdienenmsdanianduindouns
Ui lnedagdunaneesdnsladimaianisianasninuusuldvinliaiuisaaseninuy
FFeudsnmautdedu vivlfesdnsivssansam uasfimsduiuvnuduluamuingussadi
osdnsnald damstananaenidueiesfiotanaifioTanamasiiunuresesdnaieliussg
nagdlaesarhludsifianuddysonnudiivesesdng

Jrvaveuunududwiaiiflvualngidugisuii 6 vesnanzTuseniduunie uasi
'«ﬁ’wmuﬂiuﬁmnsmmﬂué’uﬁuﬁ 3 9amany Tuoenidoanile uaziiianun 26 §1ne Anulauny
‘UEN?%‘U’]aLﬂEJ’JﬂULLu’JﬂﬂLiEN‘?JEN Smart City léidnanfumumsedsnumumsunniusunisieaun
wuuduiAAouuarWanUszINA Thailand 4.0 Saviaveuuiu GdldFunmsussnmeliduiies
daases (Smart City) 1Whsed 1 1u 7 vesszmdlveainssuia saududmiaguin Wednl vays
2009 axTUNT uaznguvwavuas Juiaduuwi@na Khon Kaen Smart City Inggnaguun

[

Huitui 110 4 Sunefifiasusgiaiulasesandauiiomeonuiu foyannitimssuneuun
Fantavouunu iled w.a. 2564 wudn Suneyuun FanTaveuud SNuiiviaun 510.9 a9
Alawns f91uuUssansiionue 123,741 Al ATUVLILLL 242,20 AL/MSHATALRT UBNAIN
UszmnnsUsenouandmnuasnssudundnududa saliamiyuvuiinesadiseldluiimg
nEuAuAe denalinisdrsuuinsmisnuisvesdunoguun fussvnsdnduusnnslu
MBNUTITNTEN 5 e Tdud diinanues drinauiidu dninnuwange ns
Usgthdugiinia uagmsluiindiuniinig eglsfeu nmsiivssvnsmunuiuiedanaliing
ndamheanuigresdradululfedndd mszmslivinsvesdrinauiiauimeludu
n3daseilisunsding (Government Information Center, 2023) Tneniio¥udi 1 fuenen wa. 2563
Igasununstuiindennas (MOU) sewinssunemuun uazosdnsunAsesdiuiosiu (Chumphae
municipality, 2020) 3aseusauiiolasanis “Smart guun” vilsiuTuuedumiduiedou
Smart guunitagmelduuifn Knon Kaen Smart City adaniaveuunudiudminidoduns
15U Smart City waggneguumdy 1 Tusinefiegludmiaveuudiu fussynsmuiuiu
wswgnaAulanaziilagens smart YuUWyilivLenusy dneyuun dauimelunisdn
psdnslimeinanuivssansnmgegn woemhsnuigdumhsnuiivinnulndBafulssru
Fesoaiimsufuasuguuuuesdusznounsdnesdnslifaensuiunsdsunaaiiiaiudie
USUU3a920unNsliusNIsueamtieusy s neyuun Samdavauunu Ivaenadesivuleuiy
vassgualun1sadunuliivsed@nsninggn nsdnwidsadufnwiesausznaunisda
psAnsluilogtu wasdnwinmsdifinnuuesesdnaidamasnimiie Taseduanuduiusves
2IAUIZNOUNIINBIANIAUUIZANBNALTINAUNTNVDIMLIENUSY SINDYUUN I Tavauuny
wielgnsusuusudlofmummsnusiely

Factors Influencing Organizational Structure in the Balanced Scorecard 393



[ (4 a o
UsTaIANI5I9Y

1. 1Na@n¥13eiuanUsenauNITABIANIUBINLIBNUS TUAL SEAUUTEANEHAITIR A
AMINYDINUIBNUTT

2. 1ieAnwIANENTUSURI09AUTENBUNITTNBIANTUAL UTEANSNALTINAUNINYDY
MLIUTH

BUIAALASNGEY

AMURUIYHAZHUIAANYINUNITINNS

nsdan1sie nstminenseng q agluesdnsiiduvilinsandunuduluie
UssaHadIS TR UszasdiinmualTosnediussAvSnauasUseAnsnin (Dowsri , 2018)

n5dans Ae nszunumseenmilenigluesdng Gefinmsdanisedssoudu fausinng
MRy MsUFUTRMIuaznsTalassas1ewesesdnsliaensufunsiudsuntaniiolinig
UfvRmumeluesdnsussadimnefifvua (Suppaka , 2019)

MsIns Ao nsedumslimsdaiulouisuas unueulivszauanudisaluns
irlulda3e sauludenszuinnisvesmsinnusiuduiugdu Tnensldnsneinseenad
Usvansnmaneluanimindeuiifinsudeuulasegusiniiiegnasena (Sanyottithat, 2019)

n13¥ans munes nszuiumstunsinnuesadutuseuitelinudiSauasussg
TrqUszaRuedadnns laun1sneukunsivuauleuiy wazn1sianisidunisiiuleuiely
U5 U (Kaewsanan & Chirinung, 2021)

ndednegiu aunsoagulddn madamsfenseuiunmssgrmilsmelussdngiagd
nM39unu nstmueulsuieielinisirnuiutuneudealugnisussqinuie
TQUIzaInveIRIRnsoeeliuse@nsnn

HUIAAANTTAUSHANYDIDIANS

Leonard (1998) léiauanudnifsifuanssouzdadutadelunsinuiiiuda
anuanIsalumsudsduliuAesdnng Inslanzmaiudannuannsalumsuimminens
uywd inszaussausfutadedielivaundneninvesyaainsiiel i dawalugnisiam
BIANNT BIANTATY 9 Faneneuenaussauzinlddudadelunmsusmsesdnisludiueig q wu
MSUTMINENNTUYWE MIRRLNNUUTAS MsemsWaiunzdinvesuims udu

aussovdnfidenasioussAnsnmuasUssAnsuaretedniusznauldie invzuay
AU5VBINTINIIU (Employee Knowledge and Skill) M1118819A2113 A UEINTAVBINTINGLY
52N ANTINIUAITTINIU NSWEInTN19NEAIN (Physical Technical Systems) #ungag
auannsnmanalulad Aty fuldlunsintnu sudsanmuedeniidugussss uay
Toiinnelussing Arteuuas Tausssu (Value and Norms) nunefie AlonTmusssuves
29ANIMIIBIL ANUEITARTUBIANT TIERFuTTAUNSUR TR Laznsatvayuuerie
U393 (Managerial Systems) vanefis 5193a visdsainaussgalovesasdnsunntng

394 Local Administration Journal 16(3) « July — September 2023



LUIAALAYINUUSZANS HAYDI99ANS

Us¥AnSHauetasdng Balanced Scorecard fie spuuvdonssuilunmsuivsnuaiiani
fiorfemsimuaiatin (k) Wunalnddey Kaplan and Norton (2001) lalvideuangnues
Balanced Scorecard ¥ iiluaiesiionagrunsdamsfidrlunninagnslugnisufialae
odumsTavieusaiiufinsneiilviesdnafinauaenadoaduduniedudientu uasjuiuly
AsfifianuddysernudiSavetesdns nefitadetanadisenseunquuunes 4 i dud
AUN1SEY TRA1UgNAT TRAunTzuINnIsnely wasdiffiunsiseusuagn1swauw
wenindlonyuuesi 4 Tivesivilnanudidauuunaenin axiianuduiussuludanguas
Hawa? InguszasnelayuteudasiifivsdoaanndoiuIderial LasnaynsusdndnAns

UseAnBuaniAng el sedufiosdnsussquiminevesesdnsnieluszeziandi
famue aunsausus uazdszgndnisdnivanuliaeaduiunisiddsunvadldegiaue
(Tipmanee, 2019) Tassefumnasgiuiitoinduaudidaveanmasiiunurionanmasiiun
fAfidusninyniie Jadusifaduuninvesnisufofauvienaitlésu (Chaiyakoon,
Sinsupan, & Chanaboon , 2019) Ssaruannsnlunsussqimneiifustenal Tumsuimsnu
vo403AN1sITiUsEaNSamlensnensedefuALaziinUselovtgagn inldaudnuay
H3UUsNIsAnANsnela LaresRmsansaUsuilidivannindsy waswanlviod
solulaludnu (Saengwattanarat, 2022)

agUliri UseAnsuanasesdnis vnels arwainsalunisdiiiuamwesesdnisieli
ussgithmnefisinualy leensuiuamun sl duluamuenugndemmnnasgunmeld
gaumszsznaiimuall aunsnadauiewelaliiugiuuinsld nufenisususives
psdmatitaiiuanedonnslunasnouenueesdinig

NSAULUIANNISIAY

INNITNUNIUITIUNTTULAEILITeAeIvaunednuTiRns atadelupIRnsi ddua
nsenUsiaUsEANSNaTedenng UningnseulwAnlunsidenuandly Figure 1

Independent Variable Dependent Variable

Organizing Elements
- Employee Knowledge and Skill
- Physical Technical Systems
- Managerial Systems

- Customer
] Xilruisrair;dpgﬁéms B | oo Process
P Y - Learning and Growth

- Organizational Design
(Leonard 1998 Anwar, 2021 (Kaplan and Norton, 2001)

Kaewsanan and Chirinung, 2021)

Balanced Scorecard
- Finance (Budget)

Figure 1. Conceptual Framework
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Table 1.  Summary of Research on Organizational Elements Impacting Public Sector Efficiency
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Knowledge Technical and Systems Policy Design
and Skill  Systems Norms
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Table 2.  Means and Standard Deviations of Perceptions on Organizing Elements among
Government Officials in Chum Phae District, Khon Kaen Province

No. Organizing Elements X S.D. Level
1 Employee Knowledge and Skill 437 0.613 Very Strong
2 Physical Technical Systems 4.28 0.576 Very Strong
3 Managerial Systems 420 0.615 Strong
4 Values and Norms 4.30 0.508 Strongly Valued
5 Corporate Policy 4.19 0.579 Strong
6 Organizational Design 435 0.452 Very Strong
Total  4.28 0.433 Very Strong
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UIsaulssanny) mssuiedluseduinniian Awae 4.36 (Table 3)

Table 3.  Means and Standard Deviations of Perceptions on the Balanced Scorecard among

Government Officials in Chum Phae District, Khon Kaen Province

No. Balance Scorecard X S.D. Level
1 Finance (Budget) 4.36 0.589 Very Strong
2 Customer 4.40 0.562 Very Strong
3 Internal Process 4.48 0.523 Very Strong
4 Learning and Growth 4.54 0.455 Very Strong
U 4.45 0.402 Very Strong
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Table4.  Correlation Analysis of Six Organizational Elements and Four BSC Effectiveness
Aspects (N =97)

Independent Dependent Finance Customer Internal Learning and
Variables Variables  (Budget) Process Growth

Employee Knowledge  Pearson 547 509 490™ 4717

and Skill Correlation

Physical Technical Pearson 407" 4117 .399™ 443"

Systems Correlation

Managerial Systems ~ Pearson .589™ 255" .390™ 461™
Correlation

Values and Norms Pearson 537 393" .382" 427"
Correlation

Corporate Policy Pearson A84™ 433" 366" 353"
Correlation

Organizational Pearson 376" 515" A478™ 494™

Design Correlation

** Statistical significance level .01
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FuuszAninsnnnesidanaa I 3 910 6 TRlEuA TRduinusuazauiveIIIneL (Sig =
0.041) Arflaniag Tausssu (Sig = 0.047) Lagn15enuUBIAns (Sig = 0.002) TnuserutivdAty
neEdATiseu .05 44 3 BfdindmannsaneInsaiuszansuaianaennetesdnsldosiad
Wod Ay eg19lsAnuesdusenaudn 3 4 ldlisedueddgyvseldaiunsaidnsnase
UseAVENaGanasnnYe0Rns laua TFA1U 89AUsEnaun1anIenIn (Sig = 0.271) Msaiuayu
rneus™s (Sig = 0.318) uazulouteesdng (Sig = 0.197) Tnefudsduiiisuamsinngs
fianfoiladdunisoonuuuesdng lneadulssansannosueaniswensaiivinfy 273
sesan AofiRduinuenazanuivosmiine fadulseanionnesrasnisnennsalivintu
223 uagdfduanfion uazausssu TArduuszAndnanosvasnisneinsaiviafy 179
U liduUsiuesdUszneunesesdniia 3 SRannsaesuisanunlsuniuvded
gunanIswennsalldsesas 56.40 (Table 5)
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Table 5.  Multiple Regression Analysis

Unstandardized Standardized t Sig.
Coefficients Coefficients

B Std. Error Beta
Constant 1.249 304 4.117 .000
Employee Knowledge and
Skill 147 071 223 2.075 041*
Physical Technical Systems 070 063 101 1.108 271
Managerial Systems 061 060 .093 1.004 318
Values and Norms 141 .070 179 2.018 047%
Corporate Policy .080 062 116 1.300 197
Organizational Design 243 075 273 3.225 .002*

N = 97; *p<.05, Adjusted R2 = .564; Durbin Watson Statistics = 1.929

ayuna

5¥AUDIAUTENDUNITTADIANIVOINUILAUTT SUNDYUUW TINTAVBULAY TEAU
asdusznaumsinesdnslaniivionun 6 6 fil Frvzuazanudvemidneu ssdusznauma
eI NM3atuayuaInEeuIns Adeuuas Tausssy wleungaddng Lagn15enkuueIAns
fiduaAsTu 4.28 uazdrudsauunnsguny 433 ulanansiufeglussiunniiae

FEAUUTEANTNALTINAUNINVBINUILITUTT BIADYUWN TIVIAYDUKAY TEAU
UsrAnsuansdniumidmasninlaoivianun 4 d1u il §rumstu (msuimssudssanny
Augnan (Uszrwudunlduingg Aunsyuiuntsnielu wazdumsiseuguasnsian
fidunfesin 4.45 uasdrudsauunessiuny 402 wananssudegseduinniiae

FulsgAninisnanesifanygureaiiuUsnulssAnsuadanasningau 4
LarfuUsAuBIAUTENaun153neeAns 6 iR TneseRuted fynsadafissdu .05 wuid
fuUsiuaaneInsainuddadedulssAnsnsnanesiianman 1 3 910 6 16 Téun
TsuinyzlazAUIYoIntnau (Sig = 0.041) A1dew wagTAusITH (Sig = 0.047) ka3
9ONLUUBIANT (Sig = 0.002) B4 3 TifiFanananTaneNTAlUsEANSHaTnasnwlFog1ad
Wod1dny agelsAiniuesdusznoudn 3 IR ldiiseaudedrdnvseliaiuisaisninasie
Uszdnsnalenasnmlaun Ifdu asdusznounanienIw (Sig = 0.271) myatvayuainde
U315 (Sig = 0.318) wagulgurwesans (Sig = 0.197)

anusigna

NTIATIEAAUUITLANTNT0A 0L TINY A UVDI I UTHLUTEANTNALTIRAENINTIL
14 Y £ s [ s aa ! Y ¥ < o &
4 91U UaTAMUIAUBIAUTZNBUNITINBIANT 6 TANWUIN FILUTAUAIINTANYINTUAIUEA T
mepduUszansnisanneudanyan I 3 910 6 16 lesaunsaununedusenaldnal

400 Local Administration Journal 16(3) « July — September 2023



ViNwe1arAUFVaININUEINanI 0l NSNasofILUIm1l aanAd o uNUITeTed
Tipmanee (2019) filé@nui3as POSDCORB waz Good Governance dwiugsiaifallugalne
LauR 4.0 uazaonAdoiuLITaues Dowsr (2018) fildAnunswamn nafinssuesdnisdny
MsUSININSNeINTUYEs oaduasHUs AN TU TR uNsdiAnm U3 AR (Ussine
Ing) 97ia lwnguw njamwamuas laeauideves Tipmanee (2019) uag Dowsri (2018)
fitlfenionsdusznounmsdnesdnsdurinueuas mnufvemiinanuiidmanasisndnase
UsEANSHAYDIDIANIADAAR BN UNANTTITUUBILITY

perUsgnounamen I lidwanselulidnsnasesiulsniy daonade AUNUIdEUed
Kaewchumyong (2013) An¥nszuiun1susmsiinaneUszansnaves 1sa3oulonyy
defndtinauamiuiins@nuunued we 2 waraenndesiuntideues Butrcharoen (2012)
AldAnwiios msﬁn‘mssﬁuﬂizﬁm%wamw%msmuﬁmimqa%m’ﬁugmmﬂmaﬁma
MUBILYI BUNDNUBILT JInTRaTEyT 1nea3deves Kaewchumyong (2013) wag Butrcharoen
(2012) lififadentoasdusznoumsdnesdnsduesdusznaumeniniidanasioyssansuans
ALILIUUBIDIANTABARA BT UNANITITE VB ITY

nsatuayuandeuimsiidmavseliidnSnasesiuusniu denndeaiuaideved
Chaipo (2009) 7ilgAnw5esUsrananavasnsuimsdanislss Aud nsdfnviuiouiiou
lssnuvineanuadulsafiuiagganilaunanisidy wazaeanaediuiuideves Dechkoontod
(2015) AilgAnuiFosdninavesnsdants Tuesdnsiinadoussansualunisufifuves
yAanslaameTuIauaesu lneauddeves Chaipo (2009) uag Dechkoontod (2015) lifitade
vipasdUsznounsTnesdnIiunsatiuayuInEne S s idskauasiiBvEwadeUsansam
TuNsANiLNUaIIANIaanAd 0 UNAN I T8RRI TY

ApLagINUSITUAINaNS el BNENadefIuUIAINARAAR DI U 11UITUVD
Damrongrat (2015) fildAnwszuunisdanisnislussdnsfidinastoussgdlalunisvineu uas
sUnuuMsUfoRnuremdnauusSrlueniuidau Tasenideves Damrongrat (2015)
filafuvionsdusznaunsdnesdnsdudiounay TansssuiidwanasiisnsnasoUsyansua
NNIAELIUYDIDIANTADAARBITUNANITIVEVDIH IV

uluiwesAnslidwwanisluiidndnadamuusnuasnnaniiu U309 Tipmanee
(2019) Al§Fnu3s POSDCORB waw Good Governance dwisu gshawialvillugalneuaud 4.0
Tnglunuddenuinnslinuddyiuinye anud Anuause LLazmmﬁmmmmmwﬁmm
zadwmaliiinUszansnmusednsnavetesnnslneauideeed Tipmanee (2019) liiidadense
asdUsznauMIinesdnsiu ulsusesdnsiidwmauasidnsnareUssAaninanisdiiuaes
BIANTARANADINUNANTIFE VDI

NMT0eNUUUBIANTAINaNT o T BNnSnadefuUsnudaenadesiu vuidoves
Damrongrat (2015) #ildAnwissuunsdanisnelussdnsiiinasoussgalalunisinau
uazgUuuunsuuRenuves wifnuuESrluniuigaunansidenut Arflouuas Tansss
ulau1Be9dng N1308NwUUBIANS wazn1satiuayuandieuimsiidnd fyiiaznelinig
Fufinnuiifinnuguuesmiinauuanitluguanisdninnuiiiivssansamlseansualae

Factors Influencing Organizational Structure in the Balanced Scorecard 401



UATYVBI Damrongrat (2015) 123813 999AUTENOUNITINDIANTAIUNTT DOALUUBIANTT
deauaslangnanaUsednSNan I i TLYBIRIANITAAAR DINUNANTITLYDIRITE

JoalAUDUL

Jatavauusinanisiluly

psfUsEnoUNMsTesdnsiesudsd 1 6 fu utadufudsidugusssuwassus
fiduuusseu AnUsgUsITuUsEnaulUfiua9AUsENaUNINIENIN LAZNITOBNIUUBIANT
fudsuusssuUsznauluie inveuazauivesaninau nsatuayuanieuInig Aoy
uagTausTIn uaruleuBeadng 1InMsleTeiduusEaninisannos g usany iy
99AUTENEUNISIRBIANS 6 dRaziuladndudsduluniegusssude nseentuusIAng
Jusuusinuneniedawadeuszansuaidanasnmifigadieaduuszaninisannesns
WeINTAILNIAY 2.73 NUIBAINTT NINBIANTYT BNUIEUTTHBIAUIENBUNITTABIANITNI
sUsssuiiAN1s0RNUUUBIANIIzdINalinIsA I iuNUetefnIAouteliusEANS AUy
YULLHYITUNILVINDIAUTZNBUNTIADIANT MIRIULINSTIURBTINYLAZANLIYDIWT NI
uagnsadrtonay s TIveesinaiBauan deasiidiutisdaalinsdiiiuanuves
psfnsmassiusyansnadmasnwanysaluniedy

psAUsEnaUNMITnsAnsiiiauduiusiulseAvsraiienasnin 99nn151AT e
duuszAvsmsnnneulannaaesiuUsiuesdlsenounsdnesdng 6 BATTIEVSwadesuls
aulsEAnSnaidanaunin nuliesdusenaunisinesdnsfiidninasoussansuaiananm
laun ffdurinyzuazauivowiinu Alounas IWusITL LATN1T90NLUUBIANT
uaresdUsznaunsinesdnsiliiidvdnadoussansnadanmldunesdussneunmenianm
nsatuayuanNiieuInis wazuleuieadans lunsusuusanauImieusy s neyuun
Fofavouunu eliiinsuimsau msvinsia maRumIanesdUsznaunanenn
TuSesesdusgneuluiivhan mslfmaluladivuaiodnumelunssiiunu vimsmuae
nstiusnsUsemnvuitonisTiuinisiiasann saase Viuads GAnsatuayuanieuims
W msliseda msadausegslalumaiunulyfensatvayunaduyuainudnely
osdnsliiun Wwhiissinndetu uasdiulonisesdnsmsiimatuuaviesenuuungszdeu
ulsnefifimanszanesudliudgladadudyslinntusludsnmstmuatimume fanig
uar Taguszasdlunsdniuauesesdnsiidaiou deagtrlugnisduniisanuisid
Usgansnnga

JalauanuzdaInsUN1sNIdeAsIsaly

nsfgIduinudeyalnmunnainnsdunvaliiuimsvesusas s ugidunial
doyaiN58enNtuUBIANTYIT0BIAUTENBUNMIINBIANTALALINEUNTDUBEWAY MINAENEN
va o 7] § = v Y av Y < v [ & o 1% v o
IdeviseReuAudy q Anwvihdeddelunuimnl mslunutoyamsduntealiud ming uay

402 Local Administration Journal 16(3) « July — September 2023



NINUTINGEY Fagrwasriouyunenililadeyaludnduiinmelumhenulioduszney
Wuwuulawaswinauiimnusissnsiuladianelilddeyanasudiuauysaisouiuunnd gy

LONA5D1994

Anwar, G., & Abdullah, N. N. (2021). The impact of Human resource management practice on
Organizational performance. International Journal of Engineering, Business and
Management (LJEBM), 5(1), 35 - 47.

Best, J., & Kahn, J. V. (1993). Research in Education (7% ed.). Boston: Allyn and Bacon.

Kaplan, R. S. & Norton, D. P. (2001). Transforming the balanced scorecard from Performance

measurement to strategic management: Part 1. Accounting horizons, 15(1), 87-104.

Leonard, D. & Sensiper, S. (1998). The role of tacit knowledge in group innovation. California
management review, 40(3), 112-132.

Butrcharoen, A. (2012). Education on the level of effectiveness of infrastructure management Nong
Saeng Subdistrict Municipality, Nong Saeng District, Saraburi Province. The Graduate
Program in Civil Engineering at Suranaree University. (in Thai)

Chaiyakoon, P., Sinsupan, N., & Chanaboon, S. (2019). The Development of Food Safety Market by
Community Participation in Puainoi Subdistrict, Puainoi District, Khon Kaen Province.
Research and Development Health System Journal, 13(2), 407-413. (in Thai)

Chaipo, T. (2009). The Effectiveness of Printing House Management: A Case Study of Thongkamol
Printing House and Kurusapa Printing House. Eau Heritage Journal Social Science and
Humanities, 2(2), 45 - 54. (in Thai)

Choosakuljit. (2016). The implementation of a Balanced Scorecard to organization: a case study of
the pasteurized milk factory. Independent study for Master's Degree of Engineering in
Industrial Engineering, Thammasat University. (in Thai)

Chumphae municipality. (2020). Smart Chumpae Project Preparation Meeting 2020. Retrieved from
http://tessabanchumphae.go.th. (in Thai)

Damrongrat, S. (2015). A Study of Management System and Organizational Performance Patterns
Affecting Employees’ Motivation in the Silom district. Journal of Graduate School of
Commerce-Burapha Review ,9(2), 97 — 110. (in Thai)

Dechkoontod, A. (2015). The influence of Organization Management on Performance Effectiveness of
staff at Bangpa-In hospital. RMUTT Global Business and Economics Review, 10(2), 89-100.
(in Thai)

Dowsri, T. (2018). The Development of Organizational Behavior in Human Resource Management to
promote performance efficiency Case Study QP (Thailand) Co., Ltd. Bangkok:
Ramkhamhaeng University. (in Thai)

Duangjak, S. & MaluLeem, 1. (2015). Effectiveness of management-based Policies Governance in
Rajabhat University. Journal of Social Sciences and Humanities, 3(2), 57-70. (in Thai)

Factors Influencing Organizational Structure in the Balanced Scorecard 403



Government Information Center. (2023). Chum Phae District. Retrieved from
http://www.oic.go.th/INFOCENTER30/3050/. (in Thai)

Hirikokul, C., Pollaham, C., & Kaewkham, S. (2013). A Balanced Scorecard Model for the
Administration of Educational Institutes under the Office of Non-Formal and Informal
Education in Kalasin Province Equilibrium administration. Rajabhat MahaSarakham
University Journal, 7(3), 179-186. (in Thai)

Kaewchumyong, A. (2013). Management principles (4™ ed). Bangkok: Namsilp Advertise Co.ltd. (in
Thai)

Kaewsanan, K. & Chirinung, P. (2021). Managing the organization to success. Rajamangala University
of Technology Rattanakosin. (in Thai)

Namrat, P. & Juito, S. (2008). Organizational and management Concepts. Roi-Et: Roi-EtRajabhat
Univerisy. (in Thai)

Polwattanakul, A. (2014). Composition of taxation organizations of the Revenue Department in
Thailand. Journal of Graduate School of Commerce Burapha Review, 9(2). 97-109. (in Thai)

Pri-ungkool, P. (2014). The effectiveness of the organization's management in the construction of
stadiums, districts of Department of Physical Education. Doctor of Philosophy in Public
Administration, Rajamangala University of Technology Rattanakosin. (in Thai)

Pritpinyo, C. (2017). Organizational assessment based on quality criteria and public sector
management. Public Health Administration, Faculty of Public Health. Bangkok: Mahidol
University. (in Thai)

Saenpakdee, A (2015). Sports management concept for excellence in higher education institutions
state. Journal of Liberal Arts and Management, Kasetsart University, 2(2), 173-201. (in Thai)

Saengwattanarat, S. (2022). Human resource management that affects employee engagement at
the university. Bangkok® Ramkhamhaeng University. (in Thai)

Sanyottithat, P. (2019). New Organization Management Policy With Collaboration Process Efficiently.
Journal of Graduate Review Nakhon Sawan Buddhist College, 7(3), 263-276. (in Thai)

Suppaka, P. (2019). Public policy and planning to manage government organizations. Phra Nakhon Si
Ayutthaya: Mahachulalongkornrajavidyalaya University. (in Thai)

Tipmaneg, S. (2019). POSDCoRB and Good Governance for Startup in Thailand 4.0 era, Journal of
MCU Humanities Review, 5(1), 73-88. (in Thai)

404 | ocal Administration Journal 16(3) « July — September 2023



