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Abstract

The development of border trade areas is a delicate matter since each area has different
situational contexts. Studying the current situation and the needs of the people in the area is,
therefore, important. This research aims to study the current situation and the needs of the
people for the development of the Taba market area in Tak Bai district, Narathiwat province. This
is a qualitative research study conducted by observing the environmental context of the Taba
market and conducting in-depth interviews with two groups of key informants, consisting of 12
individuals selected by using a purposive sampling method. The sample includes two leaders
and ten members of the public who reside in the Taba market area. The data analysis is
performed using thematic analysis. As for the findings, they reveal that: (1) economically, there is
a lack of support for the people, as they need capital, job creation, and a safety net; (2) socially,
the current development is in accordance with the situational and cultural contexts of the
people, though more development plan details are needed; (3) on infrastructure, it does offer
comfort, yet it still lacks public toilets, which are urgently needed; and (4) in terms of spatial
management, individuals who are close to the leaders can participate in sharing opinions, and
the people need spaces for voicing their opinions. In fact, security is currently unpredictable, so
the people need security agents in charge to look after the area. This research suggests making
public relations efforts and creating understanding with the people in the area, including offering
opportunities for opinion expression through a variety of channels as conveniently as possible.
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Table 1.  Core Components for the Border Area Development
Core Component Description References
Economy - Promoting trade and investment. (Tho-ngeon & Zumitzavan,
- Supporting local employment andjob ~ 2019; E-sor
creation. - Strengthening and et al., 2021; Surifai &
empowering local entrepreneurs in the Manmart, 2018; Piyanonthasin,
area. 2017)

Society - Developing in harmony with the local (Aeknarajindawat, 2019; Tho-
context and people's way of life in the ngeon & Zumitzavan, 2019; E-
area. soret al., 2021; Siriyom, 2020;

Kullabuth, 2019; Sukdanont et
al.,, 2018)

Infrastructure - Enhancing connectivity, transportation,  (Panyadee & Chaoprayoon,
and logistics to link the area with 2018; Aeknarajindawat, 2019;
neighboring regions and countries. Aeknarajindawat, 2020; Surifai
- Managing public utilities and & Manmart, 2018;
infrastructure that support development.  Piyanonthasin, 2017)

- Quality and adequate sanitation

management.
Spatial - Encouraging public participation in (Panyadee & Chaoprayoon,
Management regional development. 2018; Aeknarajindawat, 2019;

- Ensuring safety and security of life and
property for the population.

Aeknarajindawat, 2020
Isariyanon et al., 2021;
Kullabuth, 2019; Sukdanont et
al.,, 2018)

Sources: Compiled from relevant documents and research by the authors.
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Table 2.

The Current Conditions and Needs of the People for the Border Area Development

Components Sub Current Conditions Needs
Components
Economy » Promoting - There is no oversight or - Demand an assurance that there
trade and promotion from any is management and improvement
investment. authorities; only the local of the sales area to make it
merchants themselves have to  suitable.
manage the issues that arise. - Demand financial support
- The border has been opened  provision for investment to help
to facilitate the convenience of  the business grow in order to
Thai and Malaysian people for ~ attract tourists.
normal shopping and - Desire to attract investors to
travelling. improve the local economy and
- A new market has been have thriving trade.
created to stimulate the
economy.
= Supporting - There is not much promotion - Desire to promote the
local of livelihoods and job community with employment,
employment opportunities for the people in  earn a better income, and enable
and job the area. the people in the area to sustain
creation. - Some people migrate to their own livelihoods.
Malaysia to work and earn - Demand various guidance
income in order to provide for provisions on how to create
their families. livelihoods and generate income.
- There are efforts to promote
and train people in various skills
so that they can engage in self-
employment, including
opening street markets.
- There is not much assistance
or support for businesses in the
area to strengthen and
empower them.
" - There is continuous assistance - Demand responsible authorities
Strengthening  to businesses in the area, and to have more involvement to

businesses in
the area.

various methods are used to
support business owners, even
during the COVID period, by
offering free business lots.

promote and assist business
owners when they encounter
various problems.

- Demand responsible agencies to
consider reducing rental fees
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Table 2. The Current Conditions and Needs of the People for the Border Area Development (Cont.)

Components Sub Current Conditions Needs
Components
- The entry of Malaysians has when the economy improves and
been facilitated to make it then gradually increasing prices.
easier so that businesses are - Demand free tourism so that
able to increase their income. business owners have more
autonomy than before.
- Demand self-reliance so that
there is less reliance on
government agencies.
2. Society = Developing - Development is in harmony - Demand relevant agencies to
in harmony with the local context and does  work on development in line with
with the local  not have an impact on the the lifestyles of the people to
context and people's way of life inthe area.  improve the quality of
people's way - Sometimes, the publicisnot ~ development in the area.
of life in the aware of the development, - Demand relevant agencies to
area. which results in the provide detailed explanations or
development not aligning with  inform the public about various
the lifestyle of some of the development projects.
population.
3. » Enhancing - The transportation is - Demand enhanced
Infrastructure  connectivity, convenient, but there are some  transportation infrastructure, such

transportation,
and logistics
to link the
area with
neighboring
regions and
countries.

= Managing
public utilities
and
infrastructure
that support
development.

limitations when it comes to
taxes, and the cost of crossing
by boat is equally expensive.

- Currently, more people prefer
using the Su-ngai Kolok
Checkpoint for easier access to
Malaysia.

- No clean tap water is reported
and people need to buy water.

as the construction of bridges, in
order to increase convenience.

- Demand free and flexible
transportation, as it will have a
positive impact on businesses.

- Demand tax relief in the realm
of transportation.

- Demand clean tap water at the
market without having to buy it.
- Demand inspections for the
cleanliness of tap water in the
market area.
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Table 2. The Current Conditions and Needs of the People for the Border Area Development (Cont.)

Components Sub Current Conditions Needs
Components
= Qualityand - The old restrooms were - Demand clean, conveniently
adequate demolished for the safety of the  located restroom facilities serving
sanitation public. both the public and tourists.
management. - Thereis a plan to build new - Demand enhanced convenience
restrooms at the port to provide  and safety for the public.
sufficient convenience for
tourists, and there will alsobea - Demand the construction of a
prayer venue. prayer hall building.
- There are no public restrooms
at the market for the public or
tourists. There are only private
bathrooms that require
payment because new
restrooms have not been
constructed yet.
4. Spatial » Encouraging - There is no opportunity for the - Seek increased engagement and
Management  public public to participate in the advocacy in development.
participation development process, and - Demand improved
in regional those who are involved are communication, public
development.  mostly close to those in charge.  involvement, and collaboration
- Business leaders and traders between the municipality and the
are invited to participate in community.
discussions, provide input, and
contribute to the development.
* Ensuring - Security is maintained by - Demand enhanced security
safety and deploying military and police measures and addressing drug

security of life
and property
for the
population.

personnel to patrol and ensure
the safety of the area.

- Security cannot be predicted
due to the incidents of unrest in
three provinces as well as the
issue of drug addiction.

addiction to mitigate theft.

- Desire reassuring activities to
restore a sense of safety in the
area.

Source: Data from interviews with the key informants (n = 12)
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Figure 1. The Current Situation and Needs of the People for the Border Area Development
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