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Abstract

This research aimed to 1) assess the perception of work life quality, and 2) examine how this
quality impacts the organizational engagement of Generation Y employees in Phra Nakhon Si
Ayutthaya Province. Employing a quantitative approach, the study surveyed 385 Generation Y
employees aged between 20 and 37 years. A questionnaire was utilized for data collection.
Analytical tools included frequency, percentage, mean, and standard deviation for descriptive
analysis, and multiple regression analysis for hypothesis testing. The findings indicated that the
overall level of perceived work life quality and organizational commitment was high. Hypothesis
testing revealed that work life quality, measured in terms of a safe and non-harmful environment,
opportunities for employee competency development, job security, social integration,
operational regulations, work-life balance, and other aspects, significantly affects the
organizational engagement of Generation Y employees in Phra Nakhon Si Ayutthaya Province.
These factors account for 63.00 percent of the variance in organizational commitment, with a
statistical significance of 0.05.
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Independent variable Dependent variable
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- Fair and adequate remuneration Engagemgnt of Generatlon.Y
- Safe environment and no harm to Employees in Ayutthaya Province
health - Confidence and acceptance of
- Employee Competency corporate goals and values
Development - Willingness to put their best efforts
- Advancement and Job Security into the good of the organization.
- Social Integration | - A strong desire to maintain
- Operational Regulations membership in the organization.
- Work-life balance and other
aspects of life Steer and Porter (1991)
- Corporate Social Responsibility

Walton (1973)

Figure 1. Research Conceptual Framework
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Table1. Mean, Standard Deviation, and Overall Perception of Work Life Quality Among
Generation Y Employees in Phra Nakhon Si Ayutthaya Province

Quality of work life x S.D. Opinion Level
1. Fair and adequate remuneration 4.12 0.62 High
2. Safe environment and no harm to health 3.97 0.61 High
3. Employee Competency Development 3.98 0.51 High
4. Advancement and Job Security 3.92 0.67 High
5. Social Integration 3.97 0.55 High
6. Operational Regulations 3.96 0.65 High
7. Work-life balance and other aspects of life 3.95 0.53 High
8. Corporate Social Responsibility 4.01 0.71 High
Total 3.96 043 High

NANTSIATIZHAMUHNNUDIANSVBINTNITUIALUBISTUIEY

Foya1nans197 2 (Table 2) WU fpouluudsunIuilmUAATIUNALITUANRAWY
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Table 2.  Mean, Standard Deviation, and Overall Perception of Organizational Engagement

Among Generation Y Employees in Phra Nakhon Si Ayutthaya Province

Engagement X S.D. Opinion Level

1. Confidence and acceptance of corporate goals and 4.01 0.52 High
values

2. Willingness to put their best efforts into the good of the 4.00 0.53 High
organization

3. A strong desire to maintain membership in the 3.93 0.60 High
organization

Total 398 0.47 High
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fiAnduussAnsanduiussenineiulsdaseiirnsening 0.34 - 0.63 A1 Tolerance BEj521ig
0.49 - 0.70 uagA Variance Inflation Factor (VIF) 8gj5g%114 1.42 — 2.01 3231491504147
Durbin-Watson @siiin 1.85 agU1 feyaiidulumudeulrlunsinneiaunisanoesiuy
wyAns (Multiple Regression Analysis) lae33n13 Enter 3viianesinmunmdislunsvinnuiidssa
deruynueasdnsvesmiinnungueistuneludmianssunsaToysen 1

Table 3. Results of the Multiple Regression Analysis Predicting the Influence of Work Life Quality
on Organizational Engagement Among Generation Y employees in Phra Nakhon Si
Ayutthaya Province

Quality of work life Engagement t p
B SE B

Constant (a) 0.47 0.14 - 3.36 0.01
1. Fair and adequate remuneration 0.01 0.02 0.01 3.38 0.70
2. Safe environment and no harm to 0.19 0.03 0.25 5.95 0.00*
health

3. Employee Competency 0.20 0.03 0.22 5.84 0.00*
Development

4. Advancement and Job Security 0.08 0.02 0.12 3.12 0.00*
5. Social Integration 0.12 0.03 0.14 3.36 0.00*
6. Operational Regulations 0.09 0.02 0.13 344 0.00%
7. Work-life balance and other 0.12 0.03 0.13 357 0.00*
aspects of life

8. Corporate Social Responsibility 0.04 0.02 0.06 1.66 0.09

Adjust R Square = 0.63 R=0.80 R Square = 0.64 Durbin-Watson = 1.85

Note: * p < 0.05

NNENTNT 3 HaNTIeTERannMEIRluNSThLTidimadenuynusoaAnves
wiinaunguatuelstunsludmianssuasaioysen wuin dduusvinune 6 duus de Fu
anmndonivaenfouasliifudunmesoguam funswamneauasavesiina du
anufmmiuarausiuaduau Sumsysannsmedau dusadeudetduietunis
UL uazduAuaNnasEinadinn s uasTindu § Sausuusdassdamade
munusoasdnsvasminaunguaeisiuneludmianssuaseteysen ognaiitudidny
NERATISZAU 0.05 figarhueUssinasevas 63 (R Square = 0.63)
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