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Abstract

This research aims to study taxpayer satisfaction and its impact on the efficiency of land and
building tax collection in Nongtad Subdistrict Municipality, Mueang Buriram District, Buriram
Province. The study is survey research, utilizing a questionnaire as the data collection tool. The
population consists of individuals who pay land and building taxes within Nongtad Subdistrict
Municipality. The sample size was determined using Krejcie and Morgan’s table for sample size
determination. The questionnaires were distributed proportionally based on residential areas,
and a total of 211 completed questionnaires were obtained, with a confidence level of 96%.
Data were analyzed using descriptive statistics, including percentage, mean, and standard
deviation, as well as inferential statistics, including Pearson’s correlation and multiple regression
analysis. The research findings reveal that the majority of land and building taxpayers in Nongtad
Subdistrict Municipality are female, aged between 41 and 50 years, with a high school education
or lower, and working as private employees. On average, taxpayers use municipal services twice
per year. Taxpayer satisfaction on public relations and communication, and on the readiness of
officials are significantly related to taxpayer satisfaction. These factors have a statistically
significant impact on the efficiency of land and building tax collection at the 0.01 level.

Keywords
tax collection efficiency, land and building tax, Nongtad Subdistrict Municipality

CORRESPONDING AUTHOR
Orawan Choengram, Faculty of Business Administration, Rajamangala University of Technology Isan,

68 Village No. 15, Nikhom Subdistrict, Satuek District, Buriram Province 31150, Thailand.
Email: orawan.choengram1989@gmail.com
© College of Local Administration, Khon Kaen University. All rights reserved.



ANuanalavasiduntsuay
Usvamsmwmsaﬂl,num‘bmmuua"
mﬂgnasﬂwmmnmamuawummﬂ
AINYTTUY

a v o =
959550 185U aula yaymiiulae
AMEUTINSEIND AMEUTINSEIND
LInendumalulagsiviinadauy UInendumalulagsivinadanuy
L4
wraus1eA waulsas
AMEUTINSEIND

LIngndumalulagsiviinadanuy

Nuitpilinguszasdiiednmanuianelavesddenifinareuss ansnmnsdaiun 8iau
LLavaaﬂaﬁwﬂuaummamuamaamm mmamaw'%%’:ué Janinyssug LUumu%’aL%aﬁﬁw
IG]EJI‘ULL“U“U&EJUQ’HJL‘U‘uLﬂ56&3J81Nﬂ'ﬁLﬂUﬁ’JUﬁ’JZJ‘UE]3Ja UszunsaeUssmvuiildunannuuasas
Ugnasnliinmeauiadiuaniednn 81neiisayssud Jmiayssud fidenmunvuinieglay
’Lmﬁmmmiwmiaumamwaumma YUDSUAU Imsimammamquaaumuimmammama
mma@muwumaamﬂd@mmumammmauamumu U 211 F9Ya mvmmmmamu
Zouar 0.96 InTeinalagldadn medeemdossaun Wun srdavas Anads druteauy
WINTFIU Lazn1TiATIzRanfigseyuuliug adfanduiusveunssdu uaznsiasizianney
AN HANITIIEWUIN ﬁLﬁamﬁﬁauLLavﬁaﬂaﬂa%waammmaﬁwamuaam@ daulna)ilu
LNANEYS 81858139 41-50 U ivmumiﬂﬂwmaamﬂﬂmmammw UsEnoaudnnilnauenyuy
mmumwhmmsmummma 2 adasied ﬂ’J’]iJW\‘IWE]Iﬁ]IG]EJS’m‘UENNLﬁEJﬂ’]HVleLLaUﬁdUaﬂaS’N
FrunsUsEnduiusLazNSEeENT SruaunSeuveLEutd ummauwuﬁmamquwa‘la
voafiAun® denasiouszAnsninnisdafiun Sifuuardegnaine egnalilfudifymaaiad
Jg6U 0.01

o

A8
Uszan

eee

AMNIFIAAUNE, NMENFULAZAIUANESS, IWAUIAFIUANUBINIA

U

b

446 Local Administration Journal 17(3) » July - September 2024



uniin

mMaWanUsemalne ik iidnsaensudmsnuwuunuguds e lifidunans
fhedoulunazdedinduilennanszuulasaadng wu drusulsvann duyeains wasdiu
Ananmlunisaivanwilisguialiaunsaandunisnouaueruf eI eIunIs UL
mMseuneanuazmnlugusing 9 Tifulssrmldetaiase fafu swmsdunandddlaiingg
N3¥31881U1INITUTNIIN1UNATN 1Aen156181laun15A99InmilIe51un15dIuNa19n Iy
wszsmUnyaiRfmuaKuLasTuneunsnsTEs RluAesdnsUnAsesELTasiu WA, 2542
sauualiesdnsunasesdruriesiuindriilunisiidugua wasdariiuinisasisnse
ileUsglemivosszvviluiosiu wasdirududasslunssmumiloueuims msdauinig
519 NITUSSUEUNMIRUNEARs i muelifimsdnasimeldliunesdnsunases
dfesiulimngautunsiaiiyuieeu Taeliduluaussdsuuimessnisusiuiu dad
msuddlaseasensuImsssnsuauRu eendu 3 diu ldun 1) msusmsssnisdaiunas 14
MaNNN5TINE1AUNATN (Centralization of Power) 2) N5UTM551vMsdugiin1A 1dvdnns
LU981U1a (Deconcentration of Power) 3) M3uTysdausiosduldndnnisnszaiesiua
(Decentralization of Power) (Phasuk, 2023)

psAnsUnAsBsdITiosiu luminssuiianilnd@adulssavumniign Tuihi
drdylunisliiuinsaisisuzuagiauvisaduguassssuliiauamdisia daiy
W3yt defiseldannmsdaumsainusssnvu wethuldlunsdauinisasisaslu
msguamuduetuesussmuiluiesiu Usenoudie 1) mEiviesdudniuies léun mefiau
wardsgnasna metheuazensandd 2) mEissunadafiuudrdnasslit ldun meyadiy
mamszavdyaldaassneliusianmdyaduiiuuas igiaengliuasvnsdinsioan
W.A. 2534 MBasnaniin Arnanaiens Anianatingdey mdsosuduazdeidou
ﬂ'ﬂﬁﬁuLﬁamwzLﬁ'auﬁ‘m%LLazﬁﬁﬂﬁmmﬂizmaﬂg‘mmaﬁau 3) HUgANYUIINIUUTTUNR
weiufn louA Guganyuiluuasiuganyuianigia 4) Arssaunden duiuuaslueynn
ﬁuﬁﬁﬂsﬂﬁsuq ‘Uaﬂﬁmﬁu (Nakthon, 2019; Thammaphisamai & Laochankham, 2020)

psAnsUnAsesdipaiulus minyFsud Usenaudne esdnsuivsdidemnia S1unu
1 Whs mAuIaiod 399U 3 Wia AUIaAIUa 311U 60 WK 83ANSUTIMIAILAIUA WU
145 U919 533 209 w4 (DLA NLC, 2023) JagUumeunasiiuanuednia 810aLiisayssud Jamin
Y3508 fuszanssrnuiedu 11,561 au Suundumevis $1uau 5,773 au wazsinands
$11au 5,788 Au uazsgldvonnauiausznevlufie mBiAuuazdsignaine medng
mByaduiy MBgsiaaniy Mdasswaniin Amevanaug Amenadlnsiden mesnsud
wazdeldoy LLazﬂ'ﬂﬁﬁuLﬁauﬁ]mmLﬁ&Jua'1/1%LLazﬁaﬂiimmﬂizmaﬂgwmaﬁau NugAnyU
T lUnasiuganyuaeAe Asssuiiey Arusuuaslueynn uazselddug deieluseldd
frmuddyegndonsiludausmsasisasliiuussvuluiu weliussvmluinud

' 1
s =2

fiaulueyfd Fauveuiasvanuesna sunewion3sud Jmiayasud dweuszansnmluy

'
a aa

v ® a k4 o 4 v ® av g [y 1
nsIRNUNENAULazAIUgnase vinlinsdadunBlidulumudszanusesu liussaanu

Taxpayer Satisfaction and the Efficiency of Land and Building Tax Collection 447



Wnnnennmuald wu Sgnutinengadnedise ginihndengdeadeniuiuiissnnndise

Ruandninivue wumvnaianfiasitliussqansiafe maiuUssansnmnisdanulasnis

[ a

Tiusnsnaariuauadaslalunisidun® Ysuasuguuuuisnisuuiautaznig
usnsunuseyvueg waslaniaasinnuiane lRlifudiden® Ay awse1auain

yanetladeiifuaseruiielavesdidun® dwmanssmlumsiuuszavanw fil

1) fruanundeuvemisa liud msdsvarunuiudigueuieasiuiidise
UayanIAEUIY Lﬂ%aaﬁaLLaquﬂsa‘iﬁm 1 1T enBuR ARSI BN seuUUfURnIsARNIMES
fvfuaiie sruuBuesidnanuiag demmsindedoaiou anuiiliuinislunistnsznd
2) funsUsssnduiusuasnisieans i theussurduius uiuu 15ans Ussnmadeasny
a1y Aolawan ulediviineanu Facebook vieaduidle mifindedeansiuusssvu ns
Tu3mssutiszn@finiisu uasnsliuinisfuthssniduenaniud 3) duerumdouves
vt dud anugarudilalunisdaiun® nsdeveseudanudilanuanusali
Auuziilunstisen® warnsuinsisaaLenia (Nunta, 2022) ey mnmeuiasiua

PUBDIHA UAUNSDUVDINUILITU NNSUTEEUNUSLALNTADANT LAZAIIUNS DUUBAI LN

Tumsinfuneiauuasdsignasne madnazdwariliAaussansnmmsdaiunefiauuas
Avgnasdldundu

Atedadauailafiasinnanuiionelavesidund fiflwasoussavsnmmssaiu
mifRuuardngnadwesmauiasivanuesg sneutoasug Smiayssud éeil 1)
AENSauaTIBI 2) Sruntsussrnduiusuasmsieans 3) uanumdauead i
Wemuumalunsuimsdafundfiduuasdsugnaselinduluegivssansnmuaz
annsadafunmdldesrududadunin eduummiunsusuusuasRauninaiu

Y v & ANda a o v a a a X
AuAlumsTanunEnAuLazasgnasliiussansnmannd iy

o

€

[ (4 a o
nUseaIAN15298
weAnwauRanelavewidentd NlnanoUssAvsnmmsiaiunsnaunazalan

o [

A519UBANAUIAFUANLBIRIA BNBIoIITUE JmTayFTud

BUIAALASNG B

a o4 v W P
HLUIAANLINYIVDINUNTIYITINTG

miens Juddissiduivanussrmilagldenavengrnen@lunisiafums
nnUszanvu gidendauiingneldinmssimuelilumstsen@lisusgunanuissld
famualy Hun mBEulE nSyaduin mSgsaame i woeddsnSliansnFondy
Arn@ifinnstrseluudafuld deidendarunsaldulsslonidiusinannisifsuna
Jausnsassueliiulssesu TasfegussasdlumsdafunSiiomnldlunswaundssme
a¥ i dugalifulssrsy SuiinIsuinsmeiuas sy dunseiuressua

448 Local Administration Journal 17(3) » July - September 2024



Nosnutuileinisiauaenelunenuual AarunsatndunSuauiesdu saunaudly
Toyyitiuusvymwuluyugulusnueng o inelivssensulasulsslovigegn (Suebyart, 2022)

a o (% a a Y [ ]
uu'mﬂmmnuﬂssamsmw‘lumsaﬂm‘umu

UsgAnsnmlunisdafund fo madaiundfifuuasdsignaisldasudn gnies
priaguazasd ldun madafunefifuuasdsgnadaldasudou aumideudsussiiun®
fifuuardsugnaii msdafiunEffuuasdgnasldiunmelussesnaingrunermue
nsmsaRaeuRneuasamBRddisraiiaue nufenuduaesaldtefusuussinm
(Mahilek, 2023) fin1sUszifiuAain#lasg1agnsioamnuszsanni® 1n15¢319aauaINgNeDs
Usulgsteyaidutiagtiu Alddrelunsussaduiusifenfunsianudueniuneldidndu
wazannsodaium@ldfudiadmmhelaodedldelumsdaiundsian Weinsdaiu
mfiisyanSmwansadanaiia w Sgilswldinntu atuayuliszuunmsieudussy
annsznsvanauasaldislugiudug wntu ieanududesdunuildus ity
YAANI LLazL’JmﬁL?ieﬂ:dﬁum3‘1@ﬁ’ﬁmumm'ﬁﬁﬁmmmﬁmi (Boonla, 2020; Deesanga, 2011)

fafu Uszavsnmlumsdafiun® mneds nsuimsdafumslénuingussaiuas
Hwnefidun TneldnsnensiiaaineWldnalssloviaean videliminwennsvinduusld
wauszlewinntu Safun@ldunlaeda ldielunsdafundeian Ssuldinuiu
Uszavanimlumsdaiun® sauds aumdeulunsliuinssutnsend dadhumienuuay
i Futisean® ansaliduusinfefueuiifesndnfuuasdsngnaindldesig
QNeDe miﬂi‘uﬂswauaimmwmﬂuﬂ%uu ansaUsuiiun#lagnees mmsmmmumm«ﬂ,m
Fususzernaiifvue fnsesedeulasinmuiseiamatisznSeswathiave uazaldany
TumsdafiunSiauduaniuneldisu

1 1
S aa a

umﬁﬂf]ﬁaﬁdmadamsé’ﬂLﬁumumwuazmﬂanam

Hadeiidanadonsdmiunsfinuiasdsignasne fie anﬂﬂﬁzﬂauﬁdwaﬁ’]ﬁmamﬁ
sfuduau delszneulusetadenanedu dail 1) Jedoduanundonvesnien Wy i
Wi idugusranunuiudinuuies wseuazmnlumsasiuiidimadoyanaauny
finsesilouazquninisineg reuiwesifiewe fissuulfifinsoufamesiviaiouazsind)
fidanenisinseiisafutedeasey fanuiliusnislunisdiszanSedranuzay
(Tuansungnoen, 2018; Boonla, 2020) 2) Jadesumsusswdunusuasnisaeans wu dns
Ussnduiudviomaunsinudonannuaneyszinn dheussurdunus uwiuiu 015815 Ussne
Feanuanedelavan uaznudoseulatiineg narnvanedemn ulsniieiu Facebook
vionaUiRTelinmsindedoasiulseruusiluguuuunidennmienuuasnsdnd fns
TS NNsSUtnsEMERney waznslusnnsdutisemSuenaniui (Dangnoi, 2019;
Nunta, 2022) 3) Hadagumumienaeadmeing i ﬁL%’Wﬁ']ﬁﬁmmﬁmmﬁﬂﬂumﬁmLﬁu
mEduesnd ansadenesauiaudilalisudiiniiidenSld S5nauduii

Taxpayer Satisfaction and the Efficiency of Land and Building Tax Collection 449



annsaliaugdtlunsdisemelaegnaiisame waginsliusmsaiganuauenia (Dangnoi,
2019; Boonla, 2020; Nunta, 2022)

FAdeldAnwuAn uarnasmATeiAendes TnsRiarsandedadodng totundy
FoyausznavlunsadunsaunuAnuaznsadrauuasunulssdudneg Aniadndnase
UsgAnsnnlunmsdaiiufunsiaunagAsgnaina seanaunadiuanuese suneiiies
U35ud Janiayasud fiduagulaidn 3 A1 Ae 1) mnundeuveamidieanu 2) maussunduius
waznsieans 3) Armdouvead i

AIUNSOUVDINUIZITY

anuwiou Ao mawFeumdeulunmsufaviemsduiuianssusing g e Ty
nsfiagnsgvindsladanialdodaauysnifian tioliaunsousigTnguszasdldegnedl
s wasimauasuanuesmalumhsruiiiiviidaiuneld Uszneudie mithe
Asssudiou Arluaynieeieg uaznBiduuardsugnadreaufinguuneimun (Land and
Building Tax Act, 2019) Ssffesfimmumieudmiunsduiunmsdaiunsfiauardsngnaing
wielimsdafunSiiussansnmaniian dau arsidmihAdugussanunuiuguiigums
Wogtrtazmnlunsasiuiidsdeyaninawu (Pitiohut, 2019) fieTesileuazgunsal
#n99 wEeud s ldlunsdaiund wu wiesreufiunedifeme szuuUfuRng
AoufimesTiviualiy sruuBumesiinan593a (Ciaythong & Butrudom, 2022; Nunta, 2022) i
FesmamsAnsanieatudodeadou fanwilisnslunsdszndesamngay

Mnfinamndadeduanunieuvemhsnuduandnuusiidmasonsdaiu
mifinunarasgnaie fadu iveseaunfigmusal

amag’mﬁ 1 prmeumesmsnuiinasoUssavsnmmstaiunSiidunasas
Ugnasna

o o & o
N15USSUIAUNUSILASNI15ADAST

nsUssrduiusiiunssuiunisieans aunsnaianmdnuaiuazaruduiusiu
yneadng lneguuuunsdeansanusovinlénannvatsds deaudagasliussansnmmuanseiy
iy Msdaviaenneudslugsssrvulaensawaziuungusy Msfadleusznia n1siaiia
WU s@nsenelnsdwi uladuesiiieau (Thammaphisamai & Laochankham, 2020)
weliinsussnduiusuasnmsdeasiianudlansafuserinambenuuasyssruluiui
msdnrhAslavumssrduiusivarnaneeme wiomiedeliiiyaansvesmissaiing
Ussnduiusansmtion wu dlngtududenassussnduiusliudgntulunug
TnelanzoeiiesdnsUnasesduisiussiusiua wie mauiasua dvihiilunsdafuan®
firuuazdsgnadrdluiuiunasesdadusmeldfiddysenisinludnuinsassus i
Usssmuluiuil iernudueyinitu (Nunta, 2022) Aeduieliussansamlunsdaiund
fiduuarAgnainwossmsmuamssauddituiuiiveanauasiuadesdimsdaeiouuasd
n1sAoans léun Theussanduiug wiuiu 115ans Sadumsusssduiusussvuainga

450 Local Administration Journal 17(3) » July - September 2024



diietayalding a7 uazdsendn iedunmsasussgdalunsdiszn® sudeomnanms
doooula ldun Buludvesiisam wadn (Facebook) viderduidle ivelimauiasuadiu
Ussruiiietesianuianudlansetuasifanuativayusiuiiefatuuasiu (Buarod,
2022)

Mniinamntadedunsussnduiusuasnsdemadunudnuasiideasdons
SaiumBniauuazasgnasne feu §iTededaauufgml

auufguil 2 msvssrnduiusuasnsdoansinadeUssavsnmnsdaiAun®d
fiRuuarAsgnasns

U

|4 4 1 4 d‘
AINUNITONYDNITINUIN

ArumSeud i fio mswleusneufivevhAdedmis enseswFeuduanud
AuannTa sinwgludsing o delinuildduseunneyssaunadiioqadlufed wae
Hadefidwasiorundeuiivansdiu wu i flisnmstedaismenisussdiundues
Fhiiifieudusssuuasgndas anufanuannsolunstiduuginiinumdeves
i @atiliuinnsiissendelusififuagndenlunissiuisamuasenegiaue uas
Wanidiliuinisiiaanud aruainisalun1sufoaenuduedgied (Kaewsr, 2013;
Daengsaangthong & Khetkan, 2020) nsaaasudmiinilunsdafumeldidisuniseusy
WLuaLd uaginulunsuf i elfansouinsmuanudesnsvedivihiide
miletgniesdnian Uangkhum & Chanasin, 2021) Sy wiaunasUanuesna sunaiies
Y3508 Sanfayisug mawivunrumdeuveadmiing ineliiiussansnmlunisdmiuams

q

- ol

'
a

Nhulardsugnasne
nnfindrntadeduaunderveadwiiiidugadnvasidsmadensdaiv
mifinunarangnaie daniu 3desieaunfigmusl
auufgd 3 AumiereadmihiifinasdeussAvsnmnisiaiunmEfiauuasas
Ugnas

NSAULLLIAANISIAY

'
aaa

a3l lanmuanseununAnfeiunsfineisos Anunanelavesidani8ndl
HareUszAnSnnnsiniuABNRuLasdsUgnasseunduIaiIUaANUBINIA SneLile

Fud YanTay3sud wanliiiiutsarnuduiusaesdnusdaszuasiuusniy
nu3vedlaitayails wldivuanseunufalunsvifide fdawans Figure 1

Taxpayer Satisfaction and the Efficiency of Land and Building Tax Collection 451



Independent variable Dependent variable

Factors Affecting the Efficiency of

Land and Building Tax Collection
|  Efficiency of Land and Building

Tax Collection

- Readiness of the agency
- Public relations and
communications

- Readiness of officials

Figure 1. Research Conceptual Framework

Source: Synthesized by the Authors
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Table 1.  General Characteristics of the Respondents

Category Number Percentage
Sex Man 86 40.8
Female 124 58.8
Age 25 year 12 57
26-30 year 33 15.6
31-40 year 48 22.7
41-50 year 65 30.8
51 year older 53 25.1
Education Secondary school or less 98 46.4
Associate’s degree or equivalent 28 133
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Table 1.  General Characteristics of the Respondents (cont.)

Category Number Percentage
Bachelor’s degree 75 355
Postgraduate 10 4.7
Occupation Private employee 77 36.5
Business owner 16 7.6
State enterprise employees 25 11.8
Government officer/employee 36 17.1
other 57 27.0
Number of times 1 time per year 68 322
using municipal 2 times per year 70 332
services 3times per year 67 318
More than 4 times per year 6 2.8

Source: Synthesized by the Authors
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Table 2.  Factors Affecting the Efficiency of Land and Building Tax Collection in Compliance
with the Land and Building Tax Act

Variable Number X S.D. Interpretation
Readiness of the agency 211 4.38 0.66 Highest level
Public relations and communication 211 4.40 0.63 Highest level
Readiness of officials 211 4.39 0.64 Highest level
Total 211 4.39 0.59 Highest level

Source: Synthesized by the Authors
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Table 3.  Average, Standard Deviation, and Interpretation of the Level of Readiness of the
Agency

Readiness of the Agency X S.D. Level

1. In Nongtad Subdistrict Municipality, some officers act as 4.45 0.76 Highest
liaisons with community leaders to facilitate the field survey

2. Nongtad Subdistrict Municipality has various tools and 441 0.72 Highest
equipment ready for use in collecting land and building taxes,

such as adequate computers, modern operating systems, and

high-speed internet

3. Nongtad Subdistrict Municipality provides a channel for 4.13 0.88 High
complaints regarding land and building tax collection

4. Nongtad Subdistrict Municipality offers a suitable place fortax ~ 4.53 0.69 Highest
payments

Total 4.38 0.66 Highest

Source: Synthesized by the Authors

21N Table 3 wuin Yadoaumdouvomhesmilunmsu eglussfuiniige (= 4.38,
$.D. = 0.66) o dusede wuii fpeunuuasunuiiudenniiandunmsfivuienuy
FosdianuiiliuinislunisdisenBegrumingan (x= 4.53, S.0. = 0.69) fidmifidug
ﬂismumuﬁuﬁﬁwmwﬁaa"ﬂmammasmﬂiumiawﬁuﬁﬁwswﬁayamﬂaum (X=4.45,S.D.
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Table 4.  Average, Standard Deviation, and Interpretation of the Level of Public Relations and

Communication

Public Relations and Communication X S.D. Level
1. Nongtad Subdistrict Municipality publicizes the collection of 452 0.76  Highest
land and building taxes through various media, such as public

relations signs, brochures, phone announcements, and

advertising media

2. Nongtad Subdistrict Municipality promotes tax collection via 4.18 0.75 High
various internet media platforms, including Facebook, the agency

website, and video clips
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Table 4.  Average, Standard Deviation, and Interpretation of the Level of Public Relations and

Communication (cont.)

Public Relations and Communication X S.D. Level
3. Nongtad Subdistrict Municipality communicates with the 4.33 0.75 Highest
public regarding land and building tax collection, using letters,
phone calls, etc.
4. Nongtad Subdistrict Municipality provides multiple channels 459 0.73 Highest
for paying land and building taxes, including in-office services and
off-site payment options

Total 4.40 0.63 Highest

Source: Synthesized by the Authors
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(X=4.18,S.D.=0.75)
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Table 5.  Average, Standard Deviation, and Interpretation of the Level of Readiness of Officials

Readiness of Officials X S.D. Level
1. Nongtad Subdistrict Municipality officials have good knowledge 4.43 0.68  Highest
and understanding of tax collection
2. Nongtad Subdistrict Municipality officials can effectively transfer 4.39 0.71  Highest
knowledge and understanding to taxpayers

3. Several officials in Nongtad Subdistrict Municipality can provide 4.19 0.83 High
adequate advice on tax payments

4. Nongtad Subdistrict Municipality staff provide equal service to 454 0.73  Highest
all taxpayers

Total 4.39 0.64 Highest

Source: Synthesized by the Authors
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Table 6.  Average, Standard Deviation and Interpretation of Efficiency of Land and Building Tax

Collection
Efficiency of Land and Building Tax Collection X S.D. Level
1. Accurate land and building tax assessments 4.55 0.68  Highest

2. Collecting land and building taxes within the period specified by 4.43 0.71 Highest
the Land and Building Tax Law

3. Timely and complete collection of land and building taxes 4.46 0.76 Highest
4. Regular follow-up and expediting of tax collection 452 0.72 Highest
Total 4.49 0.65 Highest

Source: Synthesized by the Authors
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fA1laiiAu 10 wazATolerance Aa4iiAN11NN7 0.10 FEUULAAIINGUTDATENUNUIASIERNNS
anneglufiloymanudunussiudadu (Multicollinearity)

Table 7. Results of Pearson's Correlation Analysis

Variable Readiness of the Public Relations Readiness of Efficiency of Land
Agency and Officials and Building Tax
Communication Collection

Readiness of the Agency 1 0.77** 0.74** 0.73**
Public Relations and 1 0.81** 0.81**
Communication
Readiness of Officials 1 0.88**
Efficiency of Land and 1

Building Tax Collection

** Significance Level 0.01
Source: Synthesized by the Authors

Table 8. Results of Multiple Regression Analysis

Unstandardized  Standardized T Sig. Collinearity
Variables Coefficients Coefficients Statistics
B Std. Beta Tolerance  VIF
Error

Fixed Rate 25 15 1.60 11
Readiness of the .09 .05 .09 1.75 .08 .36 276
Agency
Public Relations and 24 .06 23 3.85  .00** 27 3.66
Communication
Readiness of Officials 63 .06 62 10.87  .00** 31 3.27

** Significance Level 0.01 R = 0.892, R2 = 0.795, Adjusted R2 = 0.792
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