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Abstract

This research aimed to study the relationship between compensation and its impact on
motivation in the performance of professional tour guides in the tourism industry. The study
used a survey method, collecting data through a questionnaire from 400 professional tour
guides. The reliability of the questionnaire was tested using Cronbach's Alpha, yielding a
value of 0.897. Descriptive statistics, including percentage, mean, frequency, standard
deviation, and correlation coefficient testing, were used for data analysis. The findings
revealed that professional tour guides generally had a high level of satisfaction with the
compensation factors related to their duties (mean = 4.50). When analyzed by individual
factors, the highest mean value was for salary (mean = 4.55), followed by overtime pay (mean
= 4.52), position allowance (mean = 4.48), and welfare benefits (mean = 4.47). Furthermore,
the correlation coefficient between compensation factors and motivation was positive,
indicating a relationship in the same direction. The correlation coefficient between the
variables was 0.018, with statistical significance at the 0.05 level.
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- Salary - Achievement
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- Overtime Wage - Work 'tS?hf _
- Welfare Benefit - Responsibility
- Advancement

| |
v

Professional Tour Guide in Tourism Industry

- The Importance of Tour Guide

- The Qualifications of Tour Guide

- The Role and duties of a Tour Guide

- The Performance of Tour Guide Duties

v

The Relationship of compensation that affects motivation
In performing the duties of a professional tour guide in the tourism industry

Figure 1. Research Conceptual Framework
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Foyannngusiedn fiseiaimsiinsiuundusiedndndiun 3 au elildnguiiesig
wazazamnlunisinudeyaanuuuasuaiu $1uau 400 au lunsinudeyasnuuuasuniulu
msfnnmsidel

= =l i = (3 174 a o
miawammumsﬁnm HASINUVBLANISIAY

wiesiefldlunmsmsitendsilifuuuuasuniu (Questionnaire) SeasnamringUsyasd
waznsauLLAALAATIFMuATY Tneutseanidu 2 neu il

nouft 1 deyaialu 41uau 5 9o dnvauzuvvasunuduuuunsaaousienis
(Checklist) Tnsnsaumgudayaiieaiu e a1y sefunsfnu ssesnansUfoaniiisagmer
odwlugnavnssumsvieaiien uaselddaiiou

pouil 2 Jadermeuunulunsufsimiiideamedlugaamnssunsvieadien 1
4 ade leun Ruiow Rudssdrdums Ararnan uazaiannis dnvaswuudeunuduiuy
1R51EIUUSEUNUAN (Rating Scale) Tnaldunnsiauuu Likert Scale 5 5e61u (Likert, 1932) Fail
vonoumuiiusngeusziuinasTin Tassmuanislinzuuy fail 5 = sedumLAAdiuIN

'
a

Ngalih, 4 = szupuAaiiumg, 3 = sEiuamnuAsiulIuna, 2 = sEduanuAnTiute, Laz
1 = sedunruAniiutosiian

pouit 3 Yadoussgalalumsuf iR iifaamadlugnamnssunisieaiion 4mau 5
Uade 1ouna aauduialunisineu asweusuluiie dnvmvau anusuliangeu uag
ANuATvTlus e dnvaziuvasua UL UUINASIE@ILUSEUNAN (Rating Scale) Tngld
1105¥AUUY Likert Scale 5 596 (Likert, 1932) sl yionounuiiusngausesuIAIin
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szfummAAiuUILNa1Y, 2 = sERumAniuey, uazl = szRuAnuAniutosiign
paul 4 daiauaiurlpeidnvasdudauvaiada

N1583191A3093BUAZN1THIAMATNVIILAT D3

1) Anwonarsuideiifeides iterdunuanislunisivuansounuiAnuas
LUUdDUNIU

2) fnuslaseasevenaiacie lngltingUszasdveinsive nsauLuIANAALAY
Faudsfiozanundundn

3) asmwuaaumu mmmaﬂsvaqmmmimmLLavu&Jmmﬂ‘ww

4) maaummmmamu (Reliability) ¥@uvanUnIN 91UU 30 Yn 198A1SHIAIY
donnasin18lu (Internal Consistency Method) Iﬂ&Jﬂ’linmmJUi amsaaWwaqmaumw
(Cronbach, 1951) I%IUiLLﬂiumLiasUmmam SPSS F9a1115031A57% mmmmauumaq
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WU URnilugannssunisveaiiedivanvatsuazdnuuunlasldisduiuuasain
(Convenience Sampling) uaa3ssiiunsiiusiusudeyainuuudeunuilasuuingzi
Uoya
a <« vV
15LATITHVIYA
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nMsiinszideyandelfideldiuuuasuniuildunsivaeuauanysaives
wuuaunnatiy ieezuuuvasUAsUuusasdslUldlunAneidoya Tnenioya
unUszinanadisaoufuneiiusunuduiagl ilenaaeudmain Taeldadfidangsnmn
(Descriptive Statistic) M3iAT1eiieesuEdnunrdeyataduduyana ldun e o1 IEAY
nsfnw seldseifiou sepznailunisufuacu adafld lunishese ‘vmammma
(Frequency) LagA15ouaz (Percentage) LLaJL"Uaﬂm‘maumu (Inference Statistics) [ianpdey
auufgiu Ussnoufenisiinssideyadiads (Mean) druidouuuinasgiu (Standard
Deviation: S.D) M33LA31£1ANUMUTUTIUNIUALT (One-Way ANOVA) Lagn15nadeuauufgIu
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Anade 451-500 vnefle Sanudadiuegluseiuiniige
Auade 351-450 mneds fanuAadiuedlussduinn
Anade 2.51-350 wmneds fanuAaiiueglussduiiunans
Anade 1.51-250 wmneds fianudadivedlussdutios

a

Aedy 1.00- 150 vneds SenuAniiueglussauiiesiian

HanN1539y

nsdnyideiie AuduusvesAneuunuiidanadonsegalalunsuf st
e dnlugeamnssunmvieadien fnans3deldeil

nanAdeneuit 1 wansiiesgiieiuteyailuveuiarneiodnlugnamnssy
mavieadieafentladedimyana Suunsu e eng sedunisAne ssegnain1sUR iRt
fanwatednlugramnssunmsveadien wasselddedouvosinameard o1dwlugaamngsu
msvieadieanuii faauadendnlugnamnssumsreadien diulnnfevas 60.6 [Humands
dnlueySosas 32.0 91858Wing 36-45 U dullnnieeas 67.0 aumsfnwssauUSa dinlvgy
Sovaz 39.5 fszpznailumsufiamhfidaamadendnlugramnssunsioniisn 510 T uay
Sowaz 50.5 Uswldsalfoustszning 15,001~ 20,000 Um

nanTTemeud 2 wamsiinseiiaduAmouwnmilunsufoanthiitaamadendnly
gRaMNIIINMIouiie Usenoudie duidieu Guusedndumia Ardranan uazataiinng &
Usnglu Table 1.

Table 1.  Results of the Analysis of Opinions Regarding Compensation Factors in Performing the

Duties of a Professional Tour Guide in the Tourism Industry as a Whole

Compensation Factors for Performing Professional X S.D. Opinion Level
Tour Guide Duties in Tourism Industry
1. Salary 4.55 487 Highest
2. Position Allowance 4.48 500 High
3. Overtime Wage 452 501 Highest
4. Welfare Benefit 4.47 535 High
Total 450 424 High

nA597 1 (Table 1) 9nramsiATIsdaandiufsiuiladormouuny luns
ﬂgummummamﬂﬂawsuwiuamaWMﬂiiuﬂﬂswaqmm Wy daamadeTnlugnamngsunig
1/1'eNmmummﬂ@mummﬂ‘ui’j%aﬂmammuium‘aﬂgummimamwa*maaimmumm (X=
4.50) iioinszdidusediu wuin {]amsmummaamnmmﬂuauﬂmm Taun Juipeu (X=
4.55) 5990911 1819081 (X=4.52) Ruused1aiinud (X=4.48) wagaiannis (X=4.47) @uanau
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Nan153Idenoud 3 nan1sitasizndadeunsgilalunsuUindndammanagnly

geEvINsIUMSTBaiien Ussnausie anudnialumsinnu msvensutiuiie ahvazau Ay
SURaveU warANUAIMTlU LML

Table 2.  Opinions on the Motivation Factors for Performing the Duties of a Professional Tour
Guide in the Tourism Industry as a Whole

Motivation Factors for Performing Professional X S.D. Opinion Level
Tour Guide Duties in Tourism Industry

1. Achievement 457 541 Highest

2. Recognition 4.45 559 High

3. Work Itself 4.43 565 High

4. Responsibility 451 551 Highest

5. Advancement 435 579 High
Total 4.46 .5h9 High

21NA15797 2 (Table 2) wamsmmwwwmmammummﬂuﬂ%aLLiwﬂﬂumﬁUgum
wmmummmawwiuammnﬁmmsmaqmm wu1 daquanendnlugnainnssunis
yioaiiien ummmmummnu{]ﬁmaLLmﬂﬂumimmu‘[,uammmﬁumsmaqmm lagsu
aglusgaunn (X=4.46) diefasgidusedu wut {]ﬁ]ﬁ]‘c’ﬂ/lim’lLQﬁEJiJ']ﬂVIﬁﬂLU‘LJ@UG]‘ULLiﬂ
Imm AruauENSaluN1siIL (X=4.57) 5998317 Ao f1UAMUSURAYEU (X=4.51) 1un1s
8oUTUNUDB(X=4.45) AUan¥uzIIU (X=4.43) Lagaruai1unininlusiunus (X=4.35)
ANUAINY

nan153demoud 4 n1siasng nandunusLuUNa N15ILATIENINITANNBLLUY
WA mmaa{]a%mmauLmuwimﬁlum3Ugumwu’mmamﬂﬂawwiuammmsmmsmqmsn

ﬁﬁﬂ’]’mﬁuwuﬁmﬁ]{jﬁ]ﬂlﬂLLN‘\NI?]IUW]?JUQUMMU?V]NQQL‘Vlﬁﬂ@?‘UWGLu@G]ﬁ’Mﬂiillﬂ’ﬁVl@QL‘VIEJ’J

Table 3.  Correlation Analysis Between Compensation Factors and Motivation Factors for

Performing Professional Tour Guide Duties in the Tourism Industry

Factors in the Performance of Professional Compensation Motivation
Tour Guide Duties in the Tourism Industry Factors Factors
Average (%) 4.5042 4.4233
Standard Deviation (S.D.) . 42443 55468
Compensation Factors Pearson Correlation 1 .018%**
Sig. (2-tailed) .000
N 400 400
Motivation Factors Pearson Correlation .018** 1
Sig. (2-tailed) .000
N 400 400

** Correlation is significant at the 0.01 level (2-tailed).
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gassuusdesiialiiiu 0.80 Faanritduusfidnulifdymiludowmuduiusgaiuly
(Multicollinearity) (Hair et al, 2010) agUlgindulunuauuigiu H1 : Yadurnouwmildzy
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msAnueLEIRUSTasEReuLUidsHadeussgalalunsURTRwhTIsAmaie Tn
Tugeavnssumsvieadion annsaefuneramsAnuide 16 daameferdnwlugramnssy
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05 TnedenadeaifunsAnuiiseues Changsan et al. (2023) Anwises Jaderneuunuiiing
mausgdlanarauyniuluesinIsuaIninuus Eenyu Nam I Tenui Jadedmauunu
FruAmauununenIsiukasduamauwnuithilinnmsiuidneiseglussdumnlud
AnadevesrugnuluasdnsTesuiidadvedluszduinn uazdaenndoiu Mingsopa et
al. (2023) usegalalunisufuReuvesyaains lau druAineuunulazaiafnis uazau
anudiusiuiou i suanufuisveulunu. dmfuusgdalumsufiRouiidssase
FuaugnuIniiga Ae duanuiiuadunisinnu fuanuuiaveulue uagdiu
Snuniguesn U] iR mudiiu uazdiaonadoatu Phadee et al. (2023)nA1INAHELTLS
AuAINuAzHana UMY HBnEnadeUseansnmlunsufifeuvesyrainsluesdinis finain
yaansléfuduieunieddniifiinnumngautuaiuiauain wnganiudum
Puiamsfinsanmsdeutuwesuimsiimudusauasmngan aonadestu Yooto (2022)
fdnuntadeiifinruduiusdeussansnmnsuf iRnuvesypansesdnisuimsdindan e
52809 NUIANUENAUSLAr sEAUUsEANE A NNNSUR URMuveIyaaIns Tunmsiueylusedu
170 TAUA AUANAINYDIY A1UIAT AU Laza1uAlE31 Auady wasllseiu
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