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Abstract

The devolution of community health center (CHC) from Ministry of Public Health to provincial
administrative organizations (PAOs) has significantly embarked on a new ecosystem for
community health services. PAOs now have more autonomy and discretion to provide primary
health care that better fits constituency needs and health conditions. This research attempts to
examine whether the changing milieu helps stimulate civic participation and community health
governance in desirable ways. Twelve CHCs from six PAOs around the country are selected and
provided guidelines in designing their own management sandboxes. Findings show that the
devolution contexts provide new legal and management platforms that help to develop civic
engagement and innovations in primary health services. Communal residents are now widely
and actively involved in the new governance model of CHCs; for example, analyzing community’s
health situation, setting health service priorities, designing new service schemes, and engaging
in monitoring processes. This research suggests that the devolution of CHCs brings about better
health outcomes attributable to the careful, asymmetrical designs of health services to fit
varying needs. Thus, government and relevant agencies shall advance the community health
devolution policy into a wider scale and help eradicate legal and management obstacles for the
PAO:s.
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Figure 1. Conceptual Research Framework

Source: Reviewed by the Author
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Table1.  Sample and the Summary of Innovative Interventions
Basic Information Key Features of
Community Health Governance Sandbox
PAO Health No. of Settings Health Parti- Health  CUP Spe-
Center Person- Issues cipation Data Split  cialized
nel services
1. Chiang Mai Banromklao 4 Rural Diabetes & v v
Hypertension
Maekah 8 Rural Aging, Long- v v
term Care
2. Khon Kaen Muangpia 7 Semi- Stroke & NCDs v v v
Rual
Banmuang 9 Rural NCDs v v
mai
3. Nakomn Tanod 17 Urban Diabetes, v v
Ratchasima Hypertension &
Aging
Taladkae 20 Semi- Shortage of v v v v
Rual Health
Personnel
4. Patum-thani  Bow-ngean 3 Rural Diabetes, v v v
Hypertension,
and Childcare
Bangkayang 14 Semi- Long-term Care v v
Rual
5. Songkhla Pakad 7 Semi- Health records v v
Rual
Kuanso Rural Health records v v
6. Phuket Bankoh- Rual, EMS Vv i Vv
Mapraw Island
Rawai 7 Urban Dental care v v v
Source: Compiled by the authors
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Table 2.  Schedule for Medical Services in Taladkae CUP Split

Day 8.30 a.m. - 12.00 p.m. 13.00 - 16.30 p.m.

Monday Medical consult at Community Visit at
Taladkae Health Center Taladkae Health Center

Tuesday Medical consult at Community Visit at

Donchompu Health Center Donchompu Health Center

Wednesday Medical consult at Community Visit at
Taladkae Health Center Taladkae Health Center

Thursday Medical consult at Community Visit at
Lumkao Health Center Lumkao Health Center

Fridays Medical consult at Community Visit at
Takratum Health Center Takratum Health Center

Saturday/Sunday Medical consult at Community Visit at
Taladkae Health Center Taladkae Health Center

Source: Compiled by the authors
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Table 3.  Schedule for Dental Services in Taladkae CUP Split

Day 8.30 a.m. - 12.00 p.m. 13.00 - 16.30 p.m.
Monday Dental services at Services for non-complication
Taladkae Health Center Taladkae Health Center
Tuesday Dental services at Services for non-complication
Donchompu Health Center Donchompu Health Center
Wednesday Dental services at Services for non-complication
Lumkao Health Center Lumkao Health Center
Thursday Dental services at Services for non-complication
Takratum Health Center Takratum Health Center
Fridays Dental services at Services for non-complication
Taladkae Health Center Taladkae Health Center
Saturday/Sunday Closed Closed

Source: Compiled by the authors

Table 4.  Schedule for Pharmacist in Taladkae CUP Split
Day 8.30a.m. - 12.00 p.m. 13.00 - 16.30 p.m.

Monday Prescription and consult service at Prescription and consult service at
Taladkae Health Center Taladkae Health Center

Tuesday Prescription and consult service at Prescription and consult service at
Taladkae Health Center Taladkae Health Center

Wednesday Prescription and consult service at Prescription and consult service at
Taladkae Health Center Taladkae Health Center

Thursday Prescription and consult service at Prescription and consult service at
Taladkae Health Center Taladkae Health Center

Fridays Prescription and consult service at Prescription and consult service at
Taladkae Health Center Taladkae Health Center

Saturday/Sunday ludaliusnis Lidaldusnng

Source: Compiled by the authors
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Figure 2. Diagram of iMed@home, Songkhla Provincial Administrative Organization

Source: Taearak, P. et al. (2024, p.196)
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Figure 3. Newly Reformed Workflow of EMS Transporting System
Source: Taearak, P. et al. (2024, p.181)
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Source: Conceptualized by the authors
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Figure 5. Multi-Level Health Governance Framework

Source: Conceptualized by the authors
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