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Abstract

This study examines public awareness and perceptions of the Southern Border Provinces
Administrative Center (SBPAC) and proposes strategies to enhance its image as a key organization
in regional development. Employing a mixed-methods approach, the research surveyed 2,104
residents across Thailand’s southern border provinces using questionnaires and conducted focus
group interviews with 28 stakeholders, including community leaders, local experts, and members
of civil society. Findings reveal that 86.1% of respondents are aware of the SBPAC's physical
location, and 71.9% are familiar with its hotline service. However, knowledge of the agency’s
organizational structure and its roles and responsibilities is comparatively lower, at 56.8% and
54.1% respectively. The SBPAC is generally perceived as a specialized agency with a strong
understanding of local contexts and a commitment to supporting development initiatives that
improve residents’ quality of life. Nonetheless, its administrative structure is still viewed as
resembling that of conventional government agencies. One of its most recognized achievements
is facilitating Muslim pilgrimages. The study recommends that the SBPAC enhance public
engagement by promoting broader participation in its activities, modernizing its administrative
practices, strengthening staff capacity in local engagement, and ensuring adherence to good
governance principles.
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Independent Variables Dependent Variables

Sociodemographic Factors
. Gender
. Age
. Religion

. Educational Attainment
Perception of the Roles of the

Southern Border Provinces
Administrative Centre (SBPAC)

. Marital Status
. Number of Family Members

1

2

3

4

5. Place of Origin
6

7

8. Family Language

9. Main Occupation

10. Violent Experiences

11. Location (Urban/Rural)

Figure 1. Conceptual Framework
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Table 1.  Research Areas Separated by Province and Location

Location
Province Total

Urban Rural
Pattani 307 335 642 (30.5%)
Yala 289 149 438 (20.8%)
Narathiwat 420 333 753 (35.8%)
Songkhla (4 Districts) 120 151 271 (12.9%)

Total 1,136 968 2,104 (100%)
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Table 2.  General Information of the Key Informants

Variable Level Category Frequency Percentage
1) Gender Max Male 1,044 49.6
Min Female 1,062 50.4
2) Age Group (Average: Max 31-40 years 576 27.4
38.47 years) Min More than 60 years 91 43
3) Religion Max Islam 1,648 78.4
Min Buddhism 454 21.6
4) Educational Max Bachelor's degree 760 36.2
Attainment Min Master's degree 6 03
5) Place of Origin Max Local 1,487 70.8
Min Outsider 614 29.2
6) Marital Status Max Married 1,303 62.0
Min Separate 11 05
7) Household Size Max 5-8 People 1,028 49.2
Min 13-16 People 6 0.3
8) Primary Language Max Malay (Local) and Thai 781 37.1
Used at Home Min Malay 6 03
9) Main Occupation Max General Employment 373 17.7
Min Rancher 24 1.1
10) Experience with Max Never 1,792 85.2
Violent Incidents Min Ever 312 14.8
NAN15Y

v & v
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msyanudeyanszaneilunuivyndmin Aansanmudadiusulsmaunlidenndo
U é’ dl 1 1 52 I a o 1 } 4 a ¥
Audszynslunui wuidl ngudtedslldadiumeanis (Sesas 49.6) wasndla (Fesay 50.4)
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nausvTndeyalaslduuvasuouldiinisdrsuieafunisiuiunuimaes
Augsrnpmsuimstmiameuauniald (de.un) el duwuuneaeuieiudeyanugu
wazunumuinegudssnsuimsTamismowauneld (de.un.) S1uau 10 4o Taed
nsaazsenitadoyaiiiiueiuasdeyaiiliiduase nan1sdrsanissudunuimues
AugsenmsuImsdmiareuaunield (@o.un) wuin 3 Suduusniivsermusufifeiu
Augsuemsunstaviameusunaldiniiaade fsswesdtnem fe.un. sgfisuneiies
Jadawzan Andudesas 86.1 sesawnde atusu fie.un. Ao 1880 Anduiewas 71.9 uay
Ap.us. Hunumlumsatvayunisiunnaliuanayey (WS5ad) flupsiunng (¥19Renseile) An
Hudevas 66 sy du 3 Susuusniivssrmusushignieafetugudsnnensuims
Fa¥emouaunieliiosiian fe ae.un. inaunisldnsguaressdtssnsdamieluusiay
Fan¥o Tumsmusediiufoaiermiuduegiitvesssuvu uasaenpdasivulouisvomis
Fan¥a Andugovas 43.2 se9a0n Ao.un. Ivhiiguanizansfifsadostuuintieses
Ussrmlludmineusunialdvintiu Anduosar 459 uagee.un. lufisunalumslendie
Frsmnsiufiiolumiamoununeald vnufoinulivangalidtdsmsnsaudang 1o
srdaiavienulefnu Aadusevas 48.4 anudau (Table 3)

NaNTIRFDUNSIUSRLITY Ao un. axiiuliin Ussvvudniua$dn ao.un. Tuiid
Aeafuiuiifidedndnm nsusmsudasesniemndriiuaesiu (Call Center) wagn1se1uae
anuazanlunsuusznouRasadiiuasiunng Ussinawigiensside Tumamsstudiudalsl
nsuiEITUlATIEEINISUINNg waggUuUUMSTeILUUYsanMsTniUmiaeausie q Tu
il ynfirsansuunlasuisssiunsuiunumves de.um lnsnmay

Hroauluvasun1udulngiszAaunissuiunuimues ae.un. aglussduliunany
F9udU 1,037 AU AntduSesay 49.3 599811505 usEAULIN 91U 666 AU Aadudesay 31.7
Fuslusedution S1uam 259 au Andufesar 12.3 Suslussduinniian S1unu 103 au Aady
Yovaw 4.9 uaziuilusedutioniian 91uau 39 au Aadudesay 1.9 suddu (Table 4)
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Table 3. Survey Questions and Results on Public Perception of Basic Information and the Roles

of SBPAC
Survey Question Correct Number of Percentage
Answer Correct (%)
Responses (N)

1) SBPAC is solely responsible for matters False 965 459

related to the livelihoods of people in

Thailand’s southern border provinces.
2) SBPAC was established in response tothe  False 1,144 54.4

2004 gun robbery incident.
3) SBPAC operates under the supervision of False 908 432

provincial governors, coordinating efforts
to promote the well-being of residents in
accordance with provincial policies.
4) SBPAC is not an elected body. Unlike False 1,092 51.9
Provincial Administrative Organizations
(PAOs), it consists of appointed officials
and oversees a broader jurisdiction.

5) Promoting religious activities for all False 1,334 63.4
religions is not part of SBPAC’s mission.
6) SBPAC provides support for Muslim True 1,388 66.0

pilgrimages to Mecca (Hajj), including
assistance with travel arrangements.
7) SBPAC has the authority to transfer True 1,019 484
government officials in the southern
border provinces if their conduct is
deemed inappropriate, regardless of their
affiliated departments.
8) The Secretary-General of SBPAC is the True 1,363 64.8
highest-ranking official within the
organization.

9) SBPAC’s headquarters is located in True 1,812 86.1
Mueang District, Yala Province.
10) The SBPAC public hotline numberis 1880.  True 1,512 719
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Table 4.

Levels of Public Awareness of SBPAC’s Basic Information and Overall Roles

Awareness Level Score Range Number of Percentage (%)
Respondents (N)

Very Low Awareness 0-2 39 1.9

Low Awareness 3-4 259 12.3

Moderate Awareness 5-6 1,037 493

High Awareness 7-8 666 31.7

Very High Awareness 9-10 103 49

Total - 2,104 100.0

Note: The average awareness score is 5.96

Uadenlinasion1ssusunumves Aa.un.

NSNAFBUANURFIUMETTNTIATIAUTBUEUANMUUANAITENINFUST 2 61 91
[ a 1 [ aa a 4 a
Wuaasesanu (Independent Samples T-Test) kagdsN15ILATIZRAULUTUTIULUUNIUAE?
(One-way ANOVA) Tnenmunserutisdmynsana 0.05 Tun1snaaeusinise 5 (Table 5)

Table 5.  Hypothesis Testing Results: Perceptions of the Roles of SBPAC Across Demographic
Groups

Variable Test Used p-Value Category
(Full Score 10)

1) Gender T-Test .046* Male 6.03*
Female 5.89

2) Age Group One-way ANOVA  .000* 18-30 Years 5.75
31-40 Years 5.98
41-50 Years 6.05
51-60 Years 6.19%
Over 60 Years 6.10

3) Religion T-Test 120 -

4) Educational Attainment ~ One-way ANOVA  .002* No formal education 5.88
Primary 6.08
Junior High School 5.72
High School 5.82
Associate Degree 5.93
Bachelor's Degree 6.09
Master's Degree T7.17*

5) Place of Origin T-Test .000* Local 6.07*
Outsider 5.69
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Table 5.  Hypothesis Testing Results: Perceptions of the Roles of SBPAC Across Demographic

Groups (cont.)

Variable

Test Used

p-Value Category
(Full Score 10)

6) Marital Status

7) Household Size

8) Primary Language Used
at Home

9) Main Occupation

10) Experience with Violent
Incidents
11) Location (Urban/Rural)

One-way ANOVA

One-way ANOVA
One-way ANOVA

One-way ANOVA

T-Test

T-Test

.001* Single 5.84
Married 6.01
Widowed 5.86
Divorced 6.67*
Separated 5.82

221 -

178 -

.000 Farmers 6.03

Significant  Livestock Workers 5.46
Fisheries 5.59
General Employees 5.75
Traders 5.86
Government Officials 6.34*
Company Employees 6.24
Self-employed 5.90
Students 5.97
Others 5.56

.004 Never 6.00%

Significant  Ever 570

448 -

NNIINAFRUANNFAFIUALINUTITY

[
¥ U v Y

ﬁLﬁEJ’J‘UENﬂUﬂ’ﬁﬁUEUV]U’WI?J@Q AD. UK. WU

1 (% =2

Jadeidamananissuiunuim Usznousie 7 dauds laud twa o1y szaun1sdng gianun
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1. Gender
2. Age

4. Place of Origin
5. Marital Status
6. Main Occupation

Statically Significant Factors

3. Educational Attainment

7. Experience with Violent Incidents

'
a

Perception of the Roles of the
Southern Border Provinces
Administrative Centre (SBPAC)

Figure 2.  Significant Factors Influencing Public Perceptions of the Roles of SBPAC
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Table 6. Survey of Expectations and Perceived Performance in Problem-Solving and
Development Efforts in the Southern Border Provinces

Expectation Expectation Performance
Development Issue

Score Level Score
Economic Development 4.06 High 290 Moderate  -1.16
Social Development 4.16  High 311 Moderate  -1.05
Human Resource Development 4.09 High 281  Moderate  -1.28
Public Administration 4.06 High 3.03 Moderate  -1.03
Security Development 4.19  High 2.78  Moderate  -1.41%
Mutual understanding promotion ~ 4.11  High 292  Moderate  -1.19
Average (Total) 4.12  High 284  Moderate  -1.28
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