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Abstract

This study aims to present the results of a survey on public satisfaction with, and confidence in,
addressing drug problems in Bangkok, as well as their fears regarding local drug problems. A
questionnaire survey was employed to collect data from 2,711 residents across six district
clusters covering both community and non-community areas. The survey revealed that
respondents’ overall satisfaction with the management of drug problems in Bangkok was
moderate, the average score is 3.22 out of a total of 5, which is below the target score of 3.25. It
also indicated that their satisfaction levels were consistently moderate across all aspects,
including the capability to implement measures, personnel competency, a sense of security and
safety, and trust or positive impressions of the services or assistance provided. The overall level
of their confidence in addressing drug problems was also found to be moderate, the average
score is 3.10, which is below the target score of 3.25. Their expectations for addressing drug
issues were relatively high across all measures, whereas satisfaction with personnel competency
remained moderate. Overall, their fear of drug problems was moderate, the average score is 3.04,
which is below the target score of 3.75, the goal has been achieved. Their perceptions of
personal threats posed by drug problems and their responses to such threats were also rated as
moderate. Most respondents had limited direct experience with drug problems, but they were
concerned about the potential harm or negative impacts of drug issues, largely due to exposure
to news reports on drug-related dangers in society. They also had relatively high expectations for
government agencies to take a leading role in addressing drug problems in the local area.
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wuvasunmaglunguwn wasynwneglnalAsiy seazdenly Table 1

Table 1.  Personal Information of Survey Respondents

Basic Information Number Percentage
Gender
Male 1,397 515
Female 1,162 42.9
Prefer not to specify 152 5.6
Age (Average age 43 years, SD = 13.868)
Under 18 years 46 1.7
18 — 25 years 252 9.3
26 — 35 years 596 220
36 — 45 years 709 26.2
46 — 55 years 558 20.6
56 — 65 years 386 14.2
Over 65 years 164 6.0
Highest level of education
Below primary education 32 12
Primary education 444 16.4
Secondary education / Vocational Certificate or 979 36.1
equivalent
Associate degree / Vocational Diploma or 317 11.7
equivalent 908 335
Bachelor's degree 31 1.1
Postgraduate degree
Monthly income
No income 265 9.8
Below 5,000 Baht 119 4.4
5,001 - 10,000 Baht 566 20.8
10,001 - 20,000 Baht 1,122 41.4
20,001 - 30,000 Baht 444 16.4
30,001 - 40,000 Baht 157 5.8
40,001 - 50,000 Baht 27 1.0
Above 50,000 Baht 11 A
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Table 1.  Personal Information of Survey Respondents (Cont.)
Basic Information Number Percentage
Monthly income
No income 265 9.8
Below 5,000 Baht 119 4.4
5,001 - 10,000 Baht 566 20.8
10,001 - 20,000 Baht 1,122 41.4
20,001 - 30,000 Baht 444 16.4
30,001 - 40,000 Baht 157 58
40,001 - 50,000 Baht 27 1.0
Above 50,000 Baht 11 4
Occupation (Multiple answers allowed)
Government official / State enterprise 164 6.0
Employee / Government employee 167 6.2
Employee / Private sector employee 569 21.0
Self-employed / Business owner 753 27.8
Student 204 75
Driver (e.g., motorcycle taxi, Grab driver) 317 11.7
Housewife 153 5.6
Farmer / Agricultural laborer 14 5
General laborer 150 55
Unemployed 140 5.2
Clergy 100 3.7
District group
Central Bangkok district group 487 18.0
Eastern Bangkok district group 455 16.7
Southern Bangkok district group 436 16.1
Northern Bangkok district group 449 16.6
Southern Krung Thon district group 449 16.6
Northern Krung Thon district group 435 16.0
District
Khlong Toei 222 82
Khlong Sam Wa 210 7.7
Chatuchak 224 8.3
Dusit 259 9.6
Taling Chan 213 79
Thung Khru 231 85
Bang Kapi 222 8.2
Bang Khen 225 8.3
Bueng Kum 245 9.0
Phra Khanong 214 79
Phasi Charoen 218 8.0
Huai Khwang 228 8.4
Type of community
Organized community 1,762 65.0
Unorganized community 949 35.0
Total 2,711 100.0
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Table 2.  Public Satisfaction with the Management of Drug Issues in the Bangkok Area

Satisfaction Average S.D. Interpretation

Overall satisfaction 3.22 0.89 Moderate
Satisfaction with the ability to 3.25 0.94 Moderate
implement each measure

Satisfaction with the 3.26 0.92 Moderate
competence of the personnel

Feeling of security 3.13 0.98 Moderate
Feeling of trust or impression 3.24 0.94 Moderate
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Table 3.  Public Confidence in the Management of Drug Issues in the Bangkok Area

Confidence Average S.D Interpretation
Overall confidence 3.10 0.62264 Moderate
Public expectations for the management 3.74 0.93 Quite a lot
of drug issues in the Bangkok area
Public satisfaction with the management 3.22 0.89 Moderate
of drug issues in the Bangkok area
Preparedness to handle the 2.33 1.11 Quite a lot

consequences of drug issue
management in the Bangkok area
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DeauuasgIu wifu 1.29) Meaundenly Table 4
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Table 4.  Drug Problem Situation in the Community

The severity of the drug Average SD Interpretation
problem in the community area
Overall severity 1.95 1.22315 Moderate
1. Drug distribution / Drug 1.96 1.40 Quite a little
trafficking in the community
2. Drug abuse (use of drugs) in 2.08 1.39 Quite a little
the community
3. Presence of drug users with 1.77 1.29 Low
psychiatric symptoms in the
community
4. The occurrence of crime in the 1.89 1.28 Quite a little

community caused by individuals

involved with drugs

5. The presence of abandoned, 2.07 1.29 Quite a little
isolated, or hazardous areas in

the community

Table 5.  Distress From Drug Problems (Multiple Responses Allowed)

Distress from drug problems Number Percentage

Association with drugs and relationships with

individuals involved in drugs

1. Never been involved and has no relationship with 2,228 82.2
individuals involved in drugs

2.Has been involved with drugs and has a relationship 483 17.8
with individuals involved in drugs

Distress from drug problems

1. Never experienced distress or impact 2,474 91.3
2.Has experienced distress or impact 237 8.7
2.1 Damage to life and health 37 15.6
2.2 Damage to property 108 45.6
2.3 Stress and anxiety 159 67.1
2.4 Others 10 42

v oy
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Table 6.  Fear of Drug Problems in the Bangkok Area

Satisfaction Average SD Interpretation

Overall fear of drug problems 3.04 0.64 Moderate
1. Opinions on threats to oneself from drug 291 1.076 Moderate
problems in the Bangkok area

1.1 Awareness of the dangers or potential harm 2.87 1.10 Moderate

that may arise from drug problems in the area

1.2 Awareness of the risk of becoming a victim 2.95 1.10 Moderate

or suffering from drug problems in the area
2. Response to threats to oneself from drug 3.18 0.80 Moderate
problems in the Bangkok area

2.1 Avoiding becoming a victim or suffering 4.44 0.81 High

from drug problems in the area

2.2 Preventing harm or distress from drug 3.43 091 Quite a lot

problems in the area

2.3 Communicating information about dangers 2.69 1.26 Moderate
or harm from drug problems in the area

2.4 Participating in preventing harm or damage 2.39 1.23 Quite a little
from drug problems in the area

2.5 Seeking information about dangers or harm 2.94 1.09 Moderate
from drug problems in the area

o
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Table 7.  Comparison of Survey Results with Target Values Based on the Indicators for the Fiscal
Year 2024 in the Plan for the Prevention and Resolution of Drug Problems in the
Bangkok Area, 2022-2027

Indicator Target Value for the  Survey Results ~ Summary of
Year 2024 (Score) (Score) Results
1) Level of public satisfaction 3.25 322 Not achieved

with the management of drug
problems in the Bangkok area

2) Level of public confidence in 3.25 3.10 Not achieved
the management of drug
problems in the Bangkok area

3) Level of fear of drug problems 3.75 3.04 Achieved
in the area

Note: The indicator for the level of fear of drug problems in the area aims for a decrease in the score each year.
Since the survey results are lower than the target value, it is considered that the target has been achieved.

anUsigna

MnHansdeTAMivwe STl meanRaluiuiingarmamuas a1n
winaile 1 3 atfu asfeuliifuyumeswesssrvulunuiingammmmuassodgmenandisly
Nuingammumuasuaznissuiuveuietestusasudlutymeaninuosmieeud
Sufinveuluituiinganmamuesléei

(1) Usswwudnilvgjinssuvenudiuanunmsaiymiuiuiigusuesmuedin
1 wagliifivsvaunsalifontestutlymenaninlaenss urilmuinaimueseisfsuau
Femevionansenuiiaunntymenanfold ewndiutnsusseandymeanda
sluiietuludautiogtudundn uwienalilldadsemmandsedgmeanialuiuiiau
nsEnumssiLTInUsEs i uvewmues uarlildndnmiliussrmudenlfuasunginssusie
Upefunulaatiagneag1993999iin il HAN13d1329A9NE1NADARR DA UTDY AU National
Statistical Office (2023) finuinUsswvudulnalunnsiuvesusame lldwuiudamenan
Andemueuazlilisunsui Idamenandaluiui LLGiﬁﬂ%UiﬂinMﬂ&ﬂLawaﬂﬂi’mgaﬁhﬂ fq
Tufsnu TnsanizeteBanufingamnamuas Sadudedlng) wagiddinvesseanmuilally
Qﬂﬂ’uﬁuﬁuﬁﬁmuﬁa&uimﬁ'ammﬁﬂ

(2) Uszrwuilmnumanisdeniisauniasgiiudiunummwanlunisidundanis
Hagmenandsluiuiieoudienn warfinmasuifnsduiunusiasduresnady faduns

Joadugnanda d1unisusiuusiueansia srunsdinnuidnlindanieusevivlasienis

Public Opinions Regarding Drug Issues 545



Ffnnuluiud wiondianuddnlidulalusesmuiiuasasnde (Security) mnmsdams
JoymenanieluiuiingammumuasiunnsUssdiu lesnzegnidsrmuinaiinuieso1one
Fsusunseanmaduiiedestumisnuuasdmiilunsdudunuiueianda 39
dwaliiauianelavesUszymusenmstansiamenanisluiufingammamuasiuninsy
DELNENTEAUUIUNA

3) UﬁzLﬁuﬁ’]ﬁmﬁﬁﬂﬁﬂﬁmwuﬁaﬁmmL%aﬂumaqﬂﬁzmmummﬁmmi{]zymmLa‘w
amiuﬁuﬁﬂgamwmmm falinniin enaleananussvvuiieuaanisomsdamstiom
EJ’]Lﬁwaﬂluﬁuﬁﬂ?QLVlWZJM”Iuﬂiﬁau%J’NZJ’m wigslimuianwelasionsiamstyveansaly
‘ﬁuﬁﬂ?ﬂLVIWJJWW@?LWEN%@TUU’mﬂa’N aonndestunAnAnfuaudotuiiin arusdn
e Tesduszneu 3 Ussmsddey Ao anumanis mnuianels wazanundeusuauy
@ene (Mayer, Davis and Schoorman, 1995; Heintzman and Marson, 2005; Dougherty et al.,
2006 as cited in Office of the Attorney General, 2014: 8) far deUsvruiieueanisons
%’mmi{]agmmLawaﬂiuﬁuﬁ'ﬂ§Qwaumwuﬂs¢iauﬁwqu1ﬂ galimnunsnelasionsiansdaymen
Lawﬁmiuﬁuﬁﬂ§QmemmwuﬂiLﬂmizﬁuﬂmﬂmq Foilidnanudeiiudensdanistam
fovas Snmadanuinssrwudadiaundousuanuideomeainnssanstaymeaninly
Nufingammamuaslussiudeuinales aseulifiumansenuuiierafafuussasuan
nsedunuitetosiulasudludmeandaluiui TasnsegBdualinefifinen
MsnfuUing/ Meduiua madiamedoyadiuiy anududiuii wogenudssdussy/
NANTENUAINNITANTUIIU %qﬂﬁzﬂnﬂmL‘fJm'%ﬂumﬁzﬁmumeﬂé’%'umﬂmﬁmﬂﬁﬂf,ymm
nalunuiingammanues wesdhdadidilidonmsviedusedliinty

pgalsfi wman1sdnnufaelanazanuifeiuvessyavudon1sinnis
Joymenanialuiuiinganmumuns azdminadmnemuiiTafisimus uifiewagulin
mssfinnudesiusazudlolomeonandsluiuiinganmamuns Tullsudseun wa. 2567
Livsvauaudnsa ilesmnmsdinaluaaiidumsianieiesiienisdrmatunm uadld
Tumsdmaduedausn Mliliddeyamsdmaluliieuniiedudeyalgulunssadu
Mgt TaenuiaUsufisuwnltumansdndunuiitany iy wanisdmslundad
JemshinfinnsanieasiiouneaziBesvesmsdmaluusiasUsadu tieliannsningen
UizLﬁuﬁﬁi’ﬂLﬂuﬁaqU%JUUmLazﬁmmLﬁ@iﬁﬂﬁﬁ%ﬁumuﬂaqﬁuLLazLLfﬂﬂJﬁzymwawﬁ@Tuﬁuﬁ
ngammnuvnuesdulunautivnefifinuemniu faraisenufoelawazanudeiuues
Ussrmusomsdamsdamenaniialuiufinganmamuasesussnuuiiinntu uazaneni
ymandsetlymeandaluiuiilidesasll Snmsiasaniaodoundoniifisn q e
dmasonissiunuioiuuasudlodymenanfsluiuiing anmumuasiiaiu el
anunsaamsdsanld Wwedulsdvilumsiannsiudunlimngaus @ulugd
maly

546 Local Administration Journal 18(4) « October — December 2025



asluazdalauauus

FoiaypuuzdantsiavIMsAivemivedosiunazudlodauwenan

A lUNUANFIMNARIUAT

1) asufumstemsteyaaniunsaiuasdnuns dgmenanieiiduluaudoiiaats
Weliuszmnvuiuidodfinniuasdoyafiduusylovilunstiosiunues uarhinelfAaay
ﬁq’gavﬁammmwné’wiaﬁfymmLawamLﬁuﬂdﬂﬁﬁymﬁLLﬁﬁ]’%a Tnetanwzeg9Ban1saeds
Foyariieasuanudladednuasuazanunisaidagmidetulugumy sauiasnslunasy
Fuile ensufiRnuesUsEvIIL n1sudang vietewnanisindemieauiliuinnie
anuewdeluiuilogeiaou

2) SHIRAILLLIIMIaRNSE LA RaNTEnUTienaRaunUss LR nMIs iy
Hostuuazuilutlaymeonandaluiuil enssduailane asvdunan niennudsdunse
WienmaianansEnudauiioninannsdundendesiunmsiiiunudestunazudlutlom
pnanalunLi

3) Esuasanusuasinwelunmsteniulymenaninlunsazinlviunnugnssuns
guruauEn sz lomuaruTuUNTeIUT S MUAUNUINLAE 81T IANIZNTIINS
gumulumsdamsdgmenanieluiuiinuesidao deliwazyuauansasidumsly
atalugusssu maomauatuayuninenslunmsaiunuvesnuznssunmsyusu lneaida
anusufuuazaumieslumsiidunuesnaenssumsguruluustasug

4) esusuanmwndesmmenmluiuiigusudmneifingleszideyaindu
uiidsnuuiumesiuil nufaimeluladfuneauullunsaendeaiiise Tauazsnwn
unlidanuvasansandeymenanta

D

D_

W
W

YalauauusanN1sd15VaYA

1) miﬁmsﬁﬁnmmﬁmLﬁmawisﬁmﬁuuﬁaﬁﬁymmLawﬁmiuﬁuﬁﬂﬁmwmmumiw
9 aelfiesosiiofimauntuni WetnnduteyalumsiemunasUsadunanssdunuite
Hostunazudlutiymenandsluiuiinganmamuas

2) sfimInumuuasianiaiesdion1sdrsaeundiiuueassvsusiotiymen
andsluiiuiingammamuas egnatiornn 3 T videmuseuveansuiulgunununsiosiu
wazudlutgmenanisluiuiingannumuas Weliaiesflefianuiiuaiouasaenndesiu
UTUNUBIIAY

3) msAnwuagRiansuFouiisuiaiesdienisdimeaudadivuesUssuruse
ﬂzymmmwamawmsmu%u Wy dnnuadRuieni thefasaneudenndsLazAINy
LanAseInanisd1sTiisadssnsiuivaudesiunaruiladgymenanialui i
NNLTLAT SEvinaaTesien AT NTeINgINNIUAS LA ILNEIE Y

Public Opinions Regarding Drug Issues 54T



naAnssuUssne

unautiludiunilweddassnisiusnyiiedrsiamuAniuvesUssvvunediu
Toymeandalunuiingannumiuas Gaudunslaedineuntde njannumuas

References

Chotchachakphan, K. (2018). Final report of the monitoring and evaluation project for budget
implementation in the integrated approach to legal reform and justice process development.
Academic Service Center, National Institute of Development Administration (NIDA). (In Thai)

Heintzman, R., & Marson, B. (2005). People, service and trust: is there a public sector service value
chain? International Review of Administrative Sciences, 71(4), 549-575.
https://doi.org/10.1177/0020852305059599

Kulvanitchainan,R. (1992). Research report on satisfaction of insured persons with medical services:
A case study of insured persons in the Bangkok Area and Metropolitan Area. Social Security
Office. (In Thai)

Lopraditpong, N. (2006). Customer satisfaction survey manual. Prachumthong Printing Group.

(In Thai)

Mayer, R. C., Davis, J. H., and Schoorman, F. D. (1995). An integrative model of organizational trust.
Academy of Management Review, 20 (3), 709-734. https://doi.org/10.5465/amr.
1995.9508080335

McNeil, D. W., Turk, C. L., & Ries, B. J. (1994). Anxiety and fear. In V. S. Ramachandran (Ed.),
Encyclopedia of Human Behavior, Volume 1 (pp. 161-168). Academic Press.

National Statistical Office. (2023). Public opinion survey on the implementation of the action plan
under the national policy and plan for the prevention, suppression, and solution of drug
problems for fiscal year 2023. Statistical Forecasting Division, National Statistical Office.

Office of the Attorney General, (2014). Annual survey report on satisfaction and confidence of service
users, stakeholders, and the public for the fiscal year 2014. Office of the Attorney General.
(In Thai)

Jindachot, P,, Jinda-chaoti, S., Mongkolnimit, S., & Thanakrit, S. (2020). Research report on factors
influencing organizational psychological commitment and intention to stay in the job of
hotel employees in the Generation Y group. Silpakorn University. (In Thai)

Nakfon, P. (2019). Final report of the consultancy project on hiring experts in policy and planning for
the development of the platform/tools for monitoring and evaluating the 3 Master Plan.
Office of Justice Affairs. (In Thai)

Raksatham, N. (2016). Fear of sexual crime among women using public transportation (taxis) in the
Bangkok area. Journal of Justice Process, 9(2), 77-97. (In Thai)

Sinpulphol,T. (2016). Fear of crime among citizens regarding heinous and shocking crimes in the

area covered by Thakham Police Station. [Master’s Thesis, Rangsit University]. (In Thai)

548 Local Administration Journal 18(4) « October — December 2025


https://doi.org/10.1177/0020852305059599

