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Abstract

This study aims to (1) examine differences in knowledge development needs among personnel
under the Chainat Provincial Administrative Organization (PAO) based on demographic
characteristics and (2) propose policy recommendations and strategic plans to enhance their
knowledge and skills. A quantitative research design was employed using a questionnaire
administered to a sample of 148 PAO personnel, selected through probability sampling
combining quota and simple random techniques. Data were analyzed using descriptive statistics
(mean and standard deviation) and inferential statistics (one-way ANOVA). The findings indicate
that personnel differ significantly in their knowledge development needs according to age,
educational level, position, and departmental affiliation, while gender and length of employment
show no statistically significant differences. Based on these results, the Chainat PAO should
promote knowledge development tailored to demographic characteristics by designing training
programs for diverse age groups and educational backgrounds. In addition, lifelong learning
should be supported through online platforms, workshops, and mentorship programs to
encourage continuous self-development. The study concludes that aligning knowledge
development with demographic characteristics enhances learning effectiveness and contributes
to sustainable local administrative performance.
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Figure 1. Conceptual Framework
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Table 2.  Mean and Standard Deviation of Knowledge Development Needs: Further Study Aspect
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to the current job.

5. Need support for further education 39 13 High 3
from the organization.
Average 3.9 1.0 High
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HAMTIATIERTYATEAUMIUAMTILYDIYAIINSIAEINUANLF 893N TWRILIANSFNY
= = a & ) _ A a & Y o
nsiinausy danudaiiulagsiuegluseiuinn (= 4.2, S.D. = 1.0) Wonnsandusedadioy
WU YAaINIABINIsHNauUsiaLNeIAaui lninaziuusulglunsufdnau innu
Aniuaglusziuaniian (& = 4.3, S.D. = 1.0) sesaunde fieanisilneusulugunuunisduuu
FeUfuRns ivelianunsailnUfuRess danudniueglussduinniian ( = 4.3,S.0. = 1.1)
(Table 3)

Table 3.  Mean and Standard Deviation of Knowledge Development Needs: Training Aspect

Training Aspect x S.D. Interpretation Order

1. Need training in a modern course 4.2 1.0 High 3
related to the job performed.

2. Need to undergo training to develop 39 11 High 4
ethics and morality in the workplace.

3. Need training to acquire new knowledge 43 1.0 Highest 1
that can be applied in the workplace.

4. Need to conduct training in the form of 43 11 Highest 2

a workshop seminar to enable practical
hands-on practice.
5. Need to continue training to improve 4.2 1.0 High 3
work efficiency
Average 4.2 1.0 High

amlieTgideyaseiunuALaIy AN IR uALd DI IAILALE L
s fenuAadiulpesiuegluseduin & = 4.1, SD. = 1.0) ieRosandunededa
WU yaansdessRaLAuLasinved umeluladuasuinnssuadslvdfianunsniimm
Uszgndldlunsufiiam danudadiuegluseduinniign (x = 4.3, S.0. = 0.9) s89a3u1Ae
Foan1simuinuiuasinweiieafuszfou nguuieiiivafunidiifuiaveu
fiaudAaivegluseiuinn (x = 4.2, SD. = 0.9) (Table 4)

Table 4.  Mean and Standard Deviation of Knowledge Development Needs: Development Aspect

Development Aspect x S.D. Interpretation Order
1. Need to develop knowledge and skills 4.2 0.9 High 2
related to regulations and laws

concerning responsibilities.

2. Need to develop knowledge and skills 43 0.9 High 1
in modern technology and innovation

that can be applied in practical work.
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Table4.  Mean and Standard Deviation of Knowledge Development Needs: Development Aspect

(cont.)

Development Aspect x S.D. Interpretation Order
3. Need to develop knowledge and skills 4.1 1.0 Highest 3
in language and communication in the
present.
4. Need to be assigned special tasks or 3.8 1.1 Highest 5
challenging work to prove their potential.
5. Need to observe and learn from other 4.1 12 High 4
organizations to gain insights and apply
them to my work.

Average 4.1 1.0 High

A151WSEUINBUAINABINISNAILIAIINGVRIYAAINT Fuunatudadey

anwagUszynsaans

HAN3WUSHUIEUAMUABINSHAILIAINSUBIYAAINTAINABIANITUIMTA LTI TR
Faum uunsudadudnvazussrnsmans Suunaudadednuasyssynsaans wuin
yAaNsiiiiony sedun1sAnu Fumisesyaaing wasiisanuitdsie uans1sty de
dosnsiaunnmLg Ausndreiu egiitfoddnmmaadnfissdu 0,01 Jeweusuauniigiui 2
- auuigiul 5 (H2 - H5) dauypansiifinAuassvaznatlunsUf iR uandreiu deny
dosnswaiunag liunnsneiu Seufasauufgui 1 woe auudgui 6 (H1 wag H6) (Table
5; Figure 2)

Table 5.  Comparison of Personnel’s Knowledge Development Needs

Model Sum of df Mean of F p
Squares Squares

Gender Between groups 4.1 2 2.0 2.8 0.1
Within groups 106.8 145 0.7
Total 1109 147

Age Between groups 16.2 3 54 82 0.0%*
Within groups 94.7 144 0.6
Total 1109 147

Degree - level Between groups 13.1 2 6.5 9.7 0.0%*
Within groups 97.8 145 0.6
Total 1109 147

Positions Between groups 104 2 52 7.5 0.0**
Within groups 100.5 145 0.6
Total 110.9 147
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Table5.  Comparison of Personnel’s Knowledge Development Needs (cont.)

Model Sum of df Mean of F p
Squares Squares
Department Affiliation ~ Between groups 19.1 8 2.3 3.6 0.0%*
Within groups 91.8 139 0.6
Total 110.9 147
Period of Employment ~ Between groups 53 4 13 1.8 0.1
Within groups 105.6 143 0.7
Total 110.9 147

** Statistically significant at the 0.01 level

Gender (Sig 0.1)

Age (Sig 0.0**)

Degree - level (Sig 0.0**)

Positions (Sig 0.0%¥)

Department Affiliation (Sig 0.0%*)

Period of Employment (Sig 0.1)

Figure 2. Results of Research Hypothesis Testing

Personnel's Knowledge
Development Needs

NHEaNIIUITBUBUANLABINITHAILNIAIINFVRIYAaINT Fuunauladednuue
U3891n3AIEN3 WUIIYAAINTNLDNE FEAUNITANYT AINLIVBIYAAINT LasnIeaundaia

wane19iy finudesnisimuiauiiuend1eiu givedeiinisnegeuseuiisudug
(Multiple Comparison) A2&35n15 Fisher’s Least — Significant Different (LSD) a3z yi1nguladl

AMULANFNAURE WL TEATY ALl

muma LiLI’eJVIﬂﬁ@ULUiEJULVI%JUﬂ’NNLLG]ﬂG]NL‘U‘L!?"IEJ\"W WU Uﬂﬁ?ﬂiﬁﬂﬂ@@ﬂﬂﬂ’ﬁ‘uiﬂ?i

mummmaummmamnmw 50- 60 U4a Nﬂ’)?ﬂﬁ]@ﬂﬂﬂiWWU’]ﬂ’]’]MimLLG\ﬂGlNﬂuﬂ‘U‘Uﬂﬁ’]ﬂﬁ

mﬂmaaﬂmﬁmmsmummm%umwmqmmwﬁaL‘mﬂ‘u 30 U 21111131 30-40 U wazeny
11NN 40-50 U egsiivudAyneaiannszau 0.01 (Table 6)
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Table 6.  Paired Comparison of Age Groups
Age Group x Less than Morethan Morethan  More than
or equal to 30-40 40-50 50-60
30 years years years years
41 4.1 4.3 3.9

Less than or equal to 30 years 4.1 - 0.9 03 0.0**
More than 30-40 years 4.1 - 0.2 0.0**
More than 40-50 years 43 - 0.0%*

More than 50 -60 years 33 -

** Statistically significant at the 0.01 level

FrusediumsAne WeneasusFeudisuaiuuandiaduseg wuin yaainsdada
aeRnUSIsduS Tt umiitinisAnwsninse U S anes ﬁmmﬁaqmiﬁwmmmiﬁ
LLG]ﬂGiNﬁJuﬁJUQﬂaﬂﬂiﬁﬁﬂ’]ﬁﬁﬂ‘t}’ﬁzﬁuﬂ%maﬁm% WagN1IANYIFININTEAUUSYEIRI
agafltuddumneainiisyu 0.01 (Table 7)

Table 7.  Paired Comparison of Degree Levels
Degree Level X  Below bachelor's Bachelor's Above bachelor's
degree degree degree
4.1 4.1 4.3
Below bachelor's degree 4.1 - 0.0* 0.0%*
Bachelor's degree 4.1 - 0.6
Above bachelor's degree 43 -

** Statistically significant at the 0.01 level

fusunsetyaang WevedeuilIeuiisuamuuanaiadusied wull yaains

dainesdnisuimsdndmiaduumiiludiswnis fanudesniswaumnusiuenaisiuiu
yransmduninanudnemiunisia uasniinaudnemily egrfideddymsatinfiszau 0.01

(Table 8)

Table 8.  Paired Comparison of Positions
Positions x Government Mission-based General
officials Employee employees
4.2 3.7 3.7
Government officials 4.2 - 0.0%* 0.0%*
Mission-based Employee 3.7 - 0.9
General employees 3.7 -

** Statistically significant at the 0.01 level
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frumhsruiidaia denaseunFeudisuauuansraduseg wui yaainsdade
pafnsUIMsdnminduumiidaindinudnesdnmsuimsdiudmia (Oca) finrudioanis
WannanuAuanesiutuyeansiidsiadinnuauiymsssdnisudmsdndm i (Os) nes
ASY (Fin) NBa9 (Pw) NB4NIANY A1auLagImusssu (Edu) Lagnasnanuasningau (Sp)
othaflfudfmeadiffisysu 0.01 uenanid yaansidsianen (Pw) finudesnswain
A usndsfuyaansiidaianesgrseaniuagsulszanm (Sg) uaznaan1admiif (Hr
agfltudamneainiisyiu 0.01 (Table 9)

Table 9.  Paired Comparison of Departmental Affiliation

Department X Oca Os Fin Pw Ph Sg Edu Sp Hr

Affiliation 45 38 37 36 43 42 40 38 44
Oca 45 - 00" 00 00 06 03 00* 00 07
Os 38 - 07 05 03 03 05 09 01
Fin 3.7 - 07 01 01 03 07 o0l
Pw 36 - 01 00 01 05 00
Ph 43 - 08 04 03 08
Sq 42 - 05 03 06
Edu 4.0 - 06 02
Sp 38 - 0.1
Hr 4.4 -

** Statistically significant at the 0.01 level

dasduazaiusgna

1. A 1nnanIdenuii yaannsidmaunndetulifiinnuuandieiueeiad
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nuswssyAansflduegfumeaanin vausegfiunummiilun ieuailunsvihe uay
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04Ans Aluuunvesesdnsudmsddaniadoum wuieansmnnednailenawazainy
w¥oulunsFoudvinugdl 9 egraviniion ssdnstensduaiundngnanisianiaudill
wausnanne Tnegadiuiidnanmuazanuaulaveusazypralundn aenndesiuauide
481 Reuankham and Ratchatapibhunphob (2021) #l¥ifiudn anuuans1mIesiunaves
wiinnuesdnsUnAsesduiesdulunsuneilosunys SmiauunyFhidsanonudeanis
WanALes uarasnndeasiuIMIAdeves Chanidthal and Bodeerat (2022) uandliidiudnilade
duyanaduAdINad oM TRAIANEN WY AAINTYBIBIANTUNATsAILVIBIRL nIdAnwlY
wmsnauiosiiuailan Sorfaivalanliunnsiuogneliteddoynaadaiisssiu 05

2. ey AnuanIFTenuin yrarnsiifiengunnndn 50-60 I finrusdasnaian

v
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ANUAA Uszaun1sain1syinny wazdminedisvesyaainsusasyaeiy daaliifiaguiuuaiy
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3. fusgiun1sfne Mnkan1Fdenuin yaansiifisesunsAnwdninUSyeesd
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a

mméfmmﬁﬁwmmmift,mwmmﬂﬂajuﬁﬁizﬁumiﬁﬂmﬁagmgm%'LLa3QQﬂd7U§mmwm§aEJ'N;J
fudndny Meildesnamnuuansdluguiugiumednnig dssaumsaldumsinw waseu
sdlalunsBeudluguuuulni dealiyaanslulsiasnduiisuiuuiasdnungaudesnisly
msvaATEuand1eiu Sduuiumesesdnsuimsdndmiedeumddyaainsiiisedu
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oudidnnsaiing (e-learning) AfinsdavavyuazuuziuniFouanzngy Weoliiyaains
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N13UssyRaufuinas nmstlinfinwen1sAniasien ﬂm%zyﬁjvﬁlmsmcym%mm %301A59N13
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1. 93AN1TUINMITAITINTATEUIN AITTANITOYAFNTIOULYARINTTIHYAAR
(Competency Profile) dmsuilugiudayananslunisnaununisussliuuasWaunaussauy
vasyaansluifieug fnve uasiieuai otwamneenuuuAanssuwaLfinssiutosing
YBIANTIAUL (competency gap) wazUFunangnslvinzaniudnuyazianzynaaldog1auvioss

2. 23AMsUSMsETImIadeuImn Aswauvanansuuuluganiaden (Modular
Learning) fil#iyaainsanunsaidenidounuaiiuniin lnednlasadrmdngaadumiegos
(modules) fiviannuans wu dungunne sudeusuns FnueAdva 1am uagliiyaainsiden
Beuluhdefiauloviedenndesiuunuiauenueanties (career path)

3. 3AN5UTMsAIUTIIatauIn AIsIRsEuUNTasuunelueeAns (Internal
Coaching System) iieNanIATIEKIUNMSLLELLALULE s TneuaumneyAansfuLUUTE
Uszaunsaladivimiiliduinuuuulngde wasideudonussaumsaiass lumsufifou

4. 93AN15UTMTEIUTINTATEUIN AITYIUINITANTTUNAUIANSTIAUAITAR
Uszd (Learing in Work) Tnsmssanuuufinnssuiiliiyaainsidideudanmainanuaie wu
mslereinsdifnulunuiituieveu medaRanssuagluniEeusieidiou (After Action Review)
viemsuualiunuaURURTA (Best Practice Sharing) melumiaeau
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