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Abstract

This study aims to examine and compare the level of satisfaction and suggestions of
citizens served by their local administration organizations in southern provinces in the fiscal
year 2015. Data on citizens’ satisfaction were collected from 194 sub-district administration
organizations and municipalities in eight provinces: Krabi, Nakhon Si Thammarat, Narathiwat
Phatthalung, Satun, Songkhla, Surat Thani, and Yala. The study examined four components of
service quality—i.e., processes, channels, officers, and facilities—by means of opinion surveys.
Analytical techniques included percentage, means, standard deviation, t-test, and one-way
ANOVA. Findings indicate that overall citizens’ satisfaction was very high (X = 4.49). Citizens’
satisfaction with the service providing officers ranks the highest (X = 4.60), followed by
satisfaction with processes (X = 4.47), channels, and facilities (X = 4.44). By comparing citizens’
satisfaction, the results show that living in different provinces and types of local administration

organizations does not lead to different levels of satisfaction, at the 0.05 level of significance.
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1. amsmenufimelavesfFurinsduundunedu eglussduinn dufe sedu anufiaela
WAy 4.49 viseFeray 89.80 Tnsfiawelaf i miindiglsiuing annfign fisefuanuiimelaede
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Yovay 89.40 snutesmnemsliuIms uazsuAssuemmazan seiumsiiselaadewindu 4.44 vie
Yoeay 88.80 (M3l 1)
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Tesdnsunasesdiesiiuuduegindlnaninyuey wumsluiuuinisliagan
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Frufivszidu X Souay szauAnuNnela
1. Frudumeunsliuinns 4.47 89.40 170
2. AUYBINNNTIAUSATS 4.44 88.80 170
3. shudwehiiglsiuinig 4.60 92.00 wniian
4. fuddsaNETaIn 4.44 88.80 110
Anufisnalawdesu 4.49 89.80 N
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Jmdnera Jmiaussna wazdminginugiond) dseduanuiiawelandeuindu 4.45 viefevay
89.00 (15199 2)
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W In X Sowaz FZAUAMUNIND 1D
1. M IAUATATTITUIY 4.52 90.40 Wnitgn
2. JInasvan 4.48 89.60 1N
3. Jvinduq (Fminaga nsed inge 4.45 89.00 3N

BYA1 WIDINE UATEI1uY3511)

anuisnwelaaissiu 4.49 89.80 11N

nauil 3 Wisuiiisuanuiawelavesdfuuinisifidenisliuinisvasesdnsunasas
dautiosdu

mamiLU’%EJULﬁaummﬁawdwaar;li%’w'%miﬁﬁm'amﬂﬁu%mi%aaaaﬁﬂsﬂﬂmaadauﬁmﬁu
Frunmainnsliuinig Tu 4 Yssifundn Ao duduneunisliuinng dudeanianisliuinng

v 1%

Aud i ngliuinig wagdnudssueauasan lnedinseideya wenilusedmin a seiu

o o w a

WedAtyneadid 0.05 nuin gFuuimssianuiswelasuduneunisliuinig Autesmnenisiiuingg

[ £

AUAMTTIRIAUINS UaraudewisnuasaIn Tuanesineiu (n15199 3)

M1509% 3 HamaUTeuiisuanuiianelavessuusmsludaningieg

IR
é'\"m@gumwmﬂﬁu'%mi UATAISITNIY #9van Juq
fivsziiu x x x F Sig.
(S.D) (S.D) (S.D)
1. gnudumoumsliuims 4.50 4.47 4.42 1.820 0.165
(0.241) (0.203) (0.240)
2. AULRINIINTIAUS NS 4.49 4.41 4.40 2.533 0.083
(0.247) (0.203) (0.275)
3. fudmthdgliuims 4.59 4.63 4.54 2.480 0.086
(0.218) (0.189) (0.222)
4. FrudesnsanEzaIn 4.49 4.40 4.45 2.735 0.067
(0.232) (0.219) (0.243)
anufianaladesu 4.52 4.48 4.45 1.379 0.254
(0.227) (0.174) (0.230)

vanewe) : 1 99 fie Ywinaga nsed ¥inge sra1 U514 wavaI¥y ISl
2 Twandu e dudonvunnsgiu
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Tunng sulduansneiu o seautudAgnieada 0.05 (115199 4) NillenavziliosannnaAuiaduun
WuwAuiadiva 3sidnenmldunnansiuesdnsuimsaiusivaniniin

M19°99 4 nan1sSeuiisuanuiawelavesSuuimshuunausULuureseinsUnATesd LD

=
AauNanalanenauzUwuy

Frufivssdu asAnsUnAsasduashu t Sig.
WeUIa DIANNTUIMTAIUAIUA
X X
(S.D) (S.D)
1. frutupounisiiuins 4.44 4.48 0.725 0.396
(0.182) (0.234)
2. PULDINIINISIAUIANS 4.39 4.45 1.932 0.166
(0.174) (0.247)
3. fudmihigliuims 4.59 4.60 0.074 0.786
(0.207) (0.208)
4. é’ﬂu?aé’wuaaﬂawmazm’gﬂ 4.40 4.45 1.747 0.188
(0.199) (0.237)
AINTU 4.46 4.50 0.922 0.338
(0.165) (0.214)
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Jmindug Fminana fmiansed Sminings Sminozan Sminussna uasimingsrugiond)
AU
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Vioadiu

nsfnuinadisuifisuanuiianelavesdfuuinnsifidentsliuinisvessdnsunases
dwisiulunimsmdudunsunisliuing fudeananisliuinig dudmiiigliuins ua
sudssneanuazain wonlusedmiauassuuuuvesesdnsunasesdiusiosdiu nansiasies
Foya wuin f3uuinisiiondeegludeniafidneiuagiaufianeladonisliuinisdutunou
nsliuins sudeamensliiuinms s fglisns dudssnsanuazain nasnauniy
fanelalunms g3uusmsinnuianalaldunneneiu o sedudedAgynieatia 0.05

drumsidSeuiiguanuitanelareslSuuinsiunannnsIiuIn1siugULuUredeeAns
Unasesdiuviosdiu wudt fiuuinisiianufiswelasenislviuinisvesesdnsunasesdiuvieaiiy
1A8AINTIM WazS19a7U TUuana1eiy a seautedAyeads 0.05
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fidnadovinfu 4.6 wie¥evar 92.0 iesanidmihiiuinsseanunion f3nuinnsia Buud
wiula ¥neudeanugniesuassinids sosawnie Mudunounisliuinms Aadewinfu 4.47 vl
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faufisnelalunmsuiduindenisliuinisvesesdnsunasesdiuriesiu Jsaenadeady
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filsinelaliveu Wusu (2) fuarwdn (cognitive) iyaraiimnudningnvideiin fvTelsif iusu way
(3) F1uwnAnssu (behavior) Ludsfiyanaldnsesiivionfoufiazneuauss (Allport,1967: 3-6)
31n09AUTENBUMINGTT waneigsuuInisluausieg SUENmﬁﬂiﬂﬂﬂiaadauﬁmﬁuﬁmmiﬁﬂﬁa
JsdenarienuAnuaznnAnssuiuanseanlufianisineladenislviuinisvesesdnsunasosdiu
Foaiu uaraonadestuLaAniiuguTesnmuanmsliuinsfiagUlddn enufanelalunisuinig
‘17'iLﬁm%uiuﬂizmumi‘u%mﬁwd’m;ﬂﬁu‘%miLLazQ%’Uu%miLflumasuaaﬂﬁi%’UiﬁLLazﬂisLﬁu@mmwmaa
msuimshudedifiuuimsmeanivinmsaglifuuardsiifiuuinisléfuaieninnisuins (Thatsiwat,
2009) (UsaRansaiisiy win IMULAY, 2559)

uenantiy anufisneladsnandrsdiu fanuaeandestunansfinuivesasssy wuudng
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