Problems in the Process of Citizen Oversight of Performance of
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Abstract

This article delineates the problems in the process of citizen oversight of the
performance of local administration organizations, focusing on Buao-khao Municipality. Data
for the research upon which this article was based were collected by in-depth interviews of
a sample of 400 purposively selected residents, from focus group discussions, and from
existing documents. Analysis of data was carried out using frequency counts, percentages,
mean values, and standard deviation.

Results from this research indicate that the problems in the process of citizen
oversight of the performance of the administrators of the municipality stem from
the fact that the majority of the citizens did not have: 1) an opportunity to participate
in municipality development planning, 2) information about the budgets of the municipality,
3) information or details about the procurements done by the municipality,
4) other pertinent information from the municipality, 5) a clear view of the role and function
of the municipality, and 6) a clear understanding of the recall process. To rectify these
problems, the state must provide the necessarily information to educate the people in
order to allow them to be good citizens. In addition, in order to file complaints and to recall
administrators of the municipality, it is necessary that the state serves as a facilitator in the

process and act on behalf of the people.

Keyword: Citizen oversight of performance
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