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The Knowledge Crisis of Thailand’s Public Policy in Relation to
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Abstract

Public policy is a concept that emerged out of a need for knowledge about social
issues that will benefit the society as a whole, whereas program theory is a model for problem
solving and guided social transformation. Program theory is, therefore, a foundation for theory
development, problem identification, and prioritization of evaluative questions and answers.

Knowledge related to social issues derived from program theory is indispensable for future
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program planning. The knowledge accumulated through program theory will serve as a
conceptual framework for future policy formation, as normally is the case with Western
societies.

In Thailand, with numerous attempted social development plans and poverty
eradication policies throughout the past 50 years, the knowledge on program theory has still
been weak. As an example, we have failed the SML policies during the Thaksin Shinawatra
administration, which later were modified and experienced similar failure during the
government of General Surayud Chulanont. Because of this incomplete knowledge on program
theory, past policies were not professionally implemented and largely were guided by political
interests. Consequently, Thailand is now faced with five public policy crises: 1) unclear program
conceptualization; 2) poor program implementation; 3) minimal use of program evaluation
results; 4) unfriendly relationships between the stakeholders and program evaluators; and
5) a dearth of cumulative knowledge about solutions for these social problems. In the final
analysis, this article raises two important questions. First, who should be the main players in
theory refinement? Second, and more importantly, why are Thai scholars not able to advance

program theory?
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