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Public Policy Process in Hatyai City Development
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Abstract

This research has two objectives: 1) to study the urban development policies process
of Hatyai Municipality from 1977 through 2015; and 2) to analyze the policy transformation and
implementation processes of Hatyai Municipality. Both primary and secondary data sources were

employed. The primary sources were from questionnaire interviews of three groups of key

'HemanInRsd as.amen1sinnsAwinden unIng duawaIuATuNS
2509MNANT19138 As.ANEN1TIRNSAIAREN N InenduasuaIunTuns

SinfAnuUsggen AuENITIANITAIIAADN AN UEITAIUATUNS



36

215815N15USW59I990U

Uil 9 aliufl 2 (wwiou- fquisu2ss9)

informants - the employees of the municipality, community leaders, and members of
a civic group — and from the notes of discussion groups. Secondary data were collected from
official documents of the municipality and from previous research reports.

Over the years, policies of Hatyai Municipality can be grouped into two distinct periods.
The first was between 1977 and 1995. The second period began in 1996, which was when Hatyai
Municipality achieved the status of Nakorn (City) Municipality. Policies during the first period
were largely influenced by the Fourth and the Fifth National Economic and Social Development
Plans covering 1977-1986. After 1986, the needs and problems of citizens formed the basis
for policy formulation. During the first period citizen participation in policy transformation and
implementaion processes was not clearly visible. It was not until after 1986 that key community
leaders or members of the urban communities had significant roles to play in the process.
It was also in the second peiod that Hatyai Municipality capitalized on the advancement
and availability of Internet technology to solicit support from a wider range of residents.
The net result was that people in the muncipality not only had ample opportunity to participate

in the policy process but shared a common sense of ownership of the city.
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Keywords: Public policy process, Urban development, Hatyai Municipality
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