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Evaluating the Opinions Regarding Outsourcing Planning Functions of

Pattaya City
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Abstract

This research aims to test a hypothesis that the staff of Pattaya City is more in favor
of outsourcing than having the in-house staff do the planning for the city. Data for this research
were collected from a sample of 200 staff of the city, who were provided with self-administered
questionnaires. These data were analyzed using frequency, percentage, mean values, standard

deviation, and paired t-test. The results from these analyses support the hypothesis.
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