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Citizen Participation in Public Affairs Management:

Auditing of Local Administration Organizations
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Abstract

The purposes of this research are twofold: 1) to study the perceptions of
the administrators of local administration organizations regarding the participative role of
the people in public affairs management in the auditing of their own organizations, as stipulated
by law; and 2) to learn about the roles of the general public in management auditing.
The primary source of data was from questionnaire interviews of these two groups.

The research indicates that the majority of the executives of local administration
organizations are fully aware that the public, in general, has a right to audit and evaluate the
progress and quality of their work. While all reported some level of government agency

inspections, especially by the Office of the Auditor General, it is striking that ordinary citizens
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had a negligible role in auditing of the management of local sovernment agencies. This reflects

that the issue of citizen participation is more of a discourse than an actual practice.
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