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Abstract

The purpose of this study was to investigate the management role of sub-district
headmen and village headmen in solving conflicts by using the conciliation method and to
examine the methods used in the conflict management of sub-district headmen and village
headmen in Udon Thani. This study was conducted between the year of 2014 to 2015. The
sample was 329 of sub-district headmen and village headmen selected through a proportional
random sampling method. The sample size was specified by using the Taro Yamane’s formula
at a statistical significant level of 0.05. A questionnaire was used to collect data, and the
collected data were analyzed in the forms of percentage, average and standard deviation. The
results showed that the role in solving conflicts by using the conciliation method was rated at a
high level. There were five strategies employed by sub-district and village headmen to resolve
conflicts: confrontation method, compromise method, mediation method, withdrawal method,
and force method. This study implies that the related organizations should provide training
courses for the sub district and village headmen to equip them with understanding about
conflict management and knowledge about civil and criminal cases that can be resolved by

reconciliation for greater efficiency in conflict management.
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