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The Process of Moving Towards Joint Public Service between the Public
Sector and Community Group Using a New Public Service Concept:
The Case of a Peace Culture Pilot Community in Sawathi Sub-district,

Mueang District, Khon Kaen Province.
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Abstract

This research aims to document the process of public service in a community project
on peace culture of Sawathi Sub-district, Meuang district, Khon Kaen Province and to evaluate
the importance of the process vis-a-vis other public sector projects that were carried out in the

same sub-district.
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The study employs a mix of research methods, using in-depth interviews of 18 key
informants and 97 citizens to evaluate the significance of development projects on a five-point
scale. In addition, secondary data from various official documents were used. The analysis of
data was done using descriptive statistics such as percentage and mean scores.

This research indicates that the process that was studied was guided by the concept
of POLC (Planning, Organizing, Leading and Controlling). This process proved to be more

effective than the other projects that were carried out in the same sub-district (4.3 vs. 4.08).
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