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People’s Satisfaction of Public Services of Napoo Sub-district

Administration, Penn District, Udonthani Province.
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Abstract

The objectives of this research were to assess the levels of people’s satisfaction
with public services and to provide guidelines for service improvement to Napoo Sub-district
Administration, located in Penn District of Udonthani Province. A sample of 105 households
from the 17 villages of the sub-district was selected using the method of systematic random
sampling. The unit of analysis was the household level and the data were analyzed using
descriptive statistics.

Results indicated that social and public health service was the only service that
the people in the area under the jurisdiction of Na Poo Sub-district Administrative
Organization were highly satisfied with. People were less satisfied with educational service,

infrastructure development service, community economy, disaster management and
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community organization, environment and natural resources management. At best, people
were only moderately satisfied with these services. In addition, not all services were equally
accessible to people, resulting in a low level of satisfaction.

This research provides 3 recommendations to Napoo Sub-district Administration
Organization: 1) focusing on what the organization is doing well; 2) launching a continuous
quality improvement scheme for services; and 3) institutionalizing a system management

approach.
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