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Evaluating Emergency Medical Services of Ubon Rachathani Province

3
o

Fanshl anzdng’

[N

Unanega

seruatuiiiingusrasdfiasiauonanisUssdiuuinmsmawnmdgniduresimia
guaswsnil Fuduuinsiiegnielimuiiuiioszuinsesdnsuimsduiminguasivstdl
wazdntinnuassaguiainguasesd deyaillflunisussdiuadell Idnannsduaval
wuugdngdlidayandn (Key Informants) 2 nqu duldun 1) UsswsudingSuuinag
mMsuwndaniau uag 2) g3uiiaveulumsdiiuns Ssuszneude anguims ngudrsens

éj Subinrau LLamamm‘Vim‘mmmiwﬂgumm

¢ v '

NAYINNITIATILRUDY e il sjl, NUIN ‘Uiﬂ?iﬂ’]iLLW‘WEJQﬂLQ‘LJ'YJEN%\‘M’J@@U@S’]‘US’]U

o

Juusnsiifiusgleniuazadisanufanelaliunivszansulaeis o WU uenainidmudn

U3nsiana1s @ 1) szuunisudavnvenutismieineuausilasinsa 2) ssuunisideans

v
o

fhfsuazaseuaguisdanda 3) szuvUfuAnisfiviunzan 4) msudsiuiiuinigdie

QuIAUsEANSTLNEEL 5) YAAINTH Pnanainrausariivszaunisailunislvusnig

q ]

Wag 6) NIatiuayunIwNUIUUTEINMe B iBaIINBIANITUTIMSE LI M InguaTI¥enTl

Abstract

This report has the objective of presenting the results from an evaluation of the
Emergency Medical Services in Ubon Rachathani Province, a collaborative operation
between Ubon Rachathani Provincial Administration Organization and Ubon Rachathni
Provincial Health Office. Data employed in the evaluation were collected from two
groups of key informants: 1) people who had used the services, and 2) people who were
in charge of the services, which included administrators and staff of the office of the

Emergency Medical Services.
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The results from the data analysis indicated that, in general, people were
satisfied with the services. They were of the opinion that the services were of great
benefit to the public. The program is well regarded as: 1) it provides quick and responsive
services; 2) it has an effective and wide network of communication in place: 3) the
operational system is well designed and effective; 4) the catchment area is appropriately
divided by the size of the population; 5) the services are provided by well-qualified and
experienced staff; and 6) it has received sufficient financial support from the Ubon

Rachathani Provincial Administration Organization.
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