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The Knowledge of People about Consumer Protection Law
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Abstract

The purpose of this study is to assess the level of knowledge and understanding
about the Consumer Protection Act of B.E. 2522. The data came from interviews of
persons who were selected from four groups namely, students, lecturers, staff members,
and the venders on the campus of Khon Kaen University. The data analysis which was
carried out by using descriptive statistics indicates that people have little knowledge
about the Consumer Protection Act. Consequently, it is recommended that the Office of
the Consumer Protection Board promotes greater knowledge about the rights of the

consumer.
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