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Police Officers and Citizens’ Attitudes toward Traffic Checkpoints

in Nakorn Khon Kaen Municipality
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Abstract

This report presents a result from an assessment of the attitudes of the traffic
police officers at the Khon Kaen City Police Bureau and that of the residents in the
Nakorn Khon Kaen Municipality towards the set up and operations of traffic
checkpoints. Data upon which this report was based were collected through in-depth
interviews and focus group discussion of 24 key informants, including 12 traffic police
officers and 12 citizen representatives. The method of percentage analysis was used for

quantitative data and content analysis for qualitative data.
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The results from data analyses indicate clearly that the police officers have a
favorable attitude. However, they view that even though strict law enforcement is
essential to city traffic management; equitable traffic law enforcement is frequently
complicated by clientelism. Also, the traffic officers’ safety is of paramount importance.
On the other hand, citizens’ distrust of the traffic police is caused by their own
perception that police officers are corrupt. This negative attitude emerged out of
distrust has led to the emergence of online forums, blogs, and social networking
websites that report the locations of traffic checkpoints. These online channels
sabotage traffic law enforcement and other security-related activities. Based on the
research findings, the strained relationship stems from miscommunication between

citizens and traffic officers.
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