nsuemanAaauvasAauImnsIldlunsUINIsVeRingsna
Tunianziusenileanile
An Application of Buddhist Principles in the Business Administration

by the Business Executives in Northeastern Thailand
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Abstract

The study documents how 17 selected business executives have used
Buddhist teachings in the running of their own business firms. These executives,
representing 17 companies, were from the provinces of Ubon Ratchathani, Sisaket,
Udon Thani, Nakhon Ratchasima and Khon Kaen. The data used in this study were
collected through in-depth interviews and close, non-participative observation.

It was found that the ways these business executives managed their
companies resembled strategic management under the concept of Balanced Score
Card, covering all 4 dimensions: 1) Customer Perspective through the Lord Buddha’s
teaching about four guidelines to treat and please people, four foundations of success

or accomplishment, and ten rules for the rulers; 2) Internal Process, as was seen in the
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way these executives observed the four rules to interact and treat lay people, four
divine rules and four foundations of success or accomplishment; 3) Financial
Perspective, the business executives had applied the principles of four rules for the lay
people; and 4) Learning and Growth Perspective, the business executives had applied
the principles of four rules for the lay people, four wheels of doctrine, four rules of the

present gains or benefits, and seven rules of being with good friends.
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Keywords: Administration Business an Application of Buddhist
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