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Abstract

The objective of this research was to study knowledge management for development by
the Yala Provincial Administrative Organization (PAO). Data were collected from proceedings of
group meetings of PAO staff, section chiefs, and other key informants. A total of 20 persons
provided data.

The results of this study found that the Yala PAO covers all seven of the characteristics of
effective knowledge management, including: (1) Indicators of knowledge, including policy and
planning awareness, job-specific awareness, knowledge of documents, laws and regulations, and
external knowledge such as personal experience and external other sources; (2) Creating and
sourcing knowledge through specification of a vision for development, creating opportunities for
participation in training and seminars, producing annual yearbooks, and establishing a technical
library; (3) Systematic knowledge storage through compiling information from printed documents
and other media, and obtaining information from experts; (4) Analysis and filtering of knowledge
through completing documentation, using programs for standardized information storage, and
creation of an Internet website for storage and knowledge sharing; (5) Access to knowledge through
training sessions, producing circulars, producing a news wall for Q & A; (6) Sharing and
exchanging knowledge through circulating knowledge, accessing mentors, and creating community
learning functions; and (7) Continued learning through applying the knowledge gained to improve

the capacity of the PAO and benefit the population.
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