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Tourism Promotion of Mukdaharn Provincial Administrative Organization
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Abstract

This research had the objective of studying tourism promotion by the Mukdahan
Provincial Administrative Organization (PAO) in order to analyze the potential for tourism
promotion and to develop promotional strategies. Data were collected from high-level managers in
the province, PAO administrators, and tourism managers. A total of 15 persons provided data
though in-depth interviews.

This study found that the PAO has the capacity for promoting tourism. The PAO has
designated a strategy for tourism promotion, has promoted cross-border cooperation with Laos as
the portal to Indochina and as a linkage in the East-West economic corridor, and is highlighting the
possibility for continued tourist travel in both Laos and Vietnam. The strengths include a rich
culture, including eight ethnic tribes in Mukdahan alone. There is an abundance of natural resources;
the Terp Mountain Range, Kabaw Reservoir, Manorom Mountain, and Sra Dok Bua Mountain,
among others. Important tourism destinations within Mukdahan include the Mukdahan Emerald
Hall, the 2" Friendship Bridge connecting Laos and Thailand, and the Indochinese market. The
PAO should have a stronger strategy to promote these features, including: (1) Improving the
Emerald Hall facilities and the environment around the Phra Phutthabat Manorom Temple, in
addition to improving the transportation links; (2) Supporting the development of tourism services
such as marketing of products, public utilities, and ensuring security; (3) Supporting participation of
the local community so that they develop a service mindset and a desire to preserve the local culture,

including local dialects, tribal dress, etc.
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