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Abstract

The objective of this study was to study the net loss of revenues in the revenue-collection
practices of the Doisaket Tambon Municipality of Doisaket District, Chiang Mai Province. This
study provides recommendations for reducing revenue loss through more careful inspection of the
revenue records, use of tax forms Paw Raw Daw 2, Paw Bpaw 1, and Paw Baw Thaw 5 related to

property and land tax, business sign tax, and local development tax.
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This study found that the Municipality should have collected taxes in the amount of 1.9
million baht. However, the amount collected was only 1.4 million baht, or a shortfall of one-half
million baht. This represents a deficit of 25%. The deficit results from the structure of the law, the
management team, revenue collection staff, and the taxpayers. Thus, the Municipality should
improve the tax law for better application in the collection of revenue. In addition, there should be
more education of the taxpayers so that they understand the benefit to them of paying taxes. Also,
the managers of the Municipality need to give greater importance to revenue collection since, in the
future, the local administrative organizations will have to be increasingly self-sufficient. The
Municipal staff need to have better understanding of revenue laws and apply these diligently to tax

collection.
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