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Abstract

This research takes the initial steps toward understanding the causes and effects of land conflict
in Viet Nam after the enactment of the 2003 Land Law and its subsequent amendments in 2013.
It examines institutional arrangements that govern land rights security but may have created
biases toward different land users when there are conflicting land use purposes. The paper draws
upon data from two large sample surveys in Viet Nam (the citizen-perception-based Vietnam
Provincial Governance and Public Administration Performance Index and the firm-perception-
based Provincial Competitiveness Index) in informing potential treatments towards citizens and
firms as land users. The findings presented in this article imply more work needs to be done to
improve land transparency for citizens, who play critical roles in securing regime legitimacy and
contributing to the sustainable development of Vietnam. It also suggests the need for a more
level playing field for the society and the market in relation to the State in land governance to
mitigate potential conflicts in Vietnam.
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Background

Land has become a heated issue in contemporary Vietnam since the country embarked
on robust economic reform in the early 1990s. The rapid pace of economic development over
the past two decades, in tandem with fast modernization and urbanization across the country,
has made land a hotspot for rent-seeking among government officials and real-estate developers
(NEU and UNDP, 2016). Correspondingly, land acquisition for ‘development purposes’ has
become a looming source of frustration and discontent among conventional land users, who too
often are farmers and the poor living in the suburban areas. Complaints and denunciations
regarding land confiscation, clearance and compensation are reported to account for nearly 68
percent of 28,428 complaints and denunciations the Government of Vietnam received in the first
nine months of 2019, an increase by nearly 6 percent from 2018 (Dai Bieu Nhan, 11 November
2019; Phap Luat, 12 October 2019). Misappropriation of land was the second most prevalent
type of wrong doing in 2019, according to the Government Inspectorate upon their investigations
into complaints and denunciations (Hanoi Government Portal, 13 January 2020). The 2003 Land
Law and the 2016 Law on Access to Information require that master land plans and annual land
plans be consulted before being approved and must be publicized for public access. Also, by law,
any adjustments to land plans must be announced for public consultation and consent. However,
according to the Viet Nam Provincial Governance and Public Administration Performance Index
(PAPI) in 2019, which captured the voice of over 14,100 randomly selected respondents in all 63
provinces in the country (CECODES, VFF-CRT, RTA and UNDP, 2020), less than 20 percent of the
population was able to access information about local land use plans and less than five percent
had opportunities to provide comments on land plan revisions.

Vietnam has had a long history of land conflict and land-related conflict (Kerkvliet, 2015;
Kerkvliet, 2019). In response, generations of Viethamese governments have attempted to
implement land reforms. Over the past 20 years, as Vietnam has further integrated into the world
economy, land reform has always been on the table to promote increased political legitimacy,
business interests, and public concern. With its economic growth rates ranging between 6.8
percent and 7 percent from 2000 to 2019, and foreign direct investment increasing by more than
12-fold from 1.298 billion USD in 2000 to 20.4 billion USD in 2019, while the population growth
has increased from 80 million people to nearly 96.5 million people by 2019 (General Statistics
Office of Vietnam 2019), land for different socio-economic development purposes has become
ever more scarce.

Regarding land reform, since the 2003 Land Law, more land tenure protection
mechanisms have been introduced. The most recent amendment to the Land Law was in 2013,
when the distinction between land for perennial crops and land for annual crops and aquaculture
was lifted so that farming households and individuals can use land for farming for up to 50 years
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cumulatively for both types of land. This differs from the previously defined terms of only 30 years
for perennial crops and 20 years for annual crops. Under the 2013 Constitution and the 2013
Land Law, land remains under the entire population’s ownership, but under the State’s
management (or owned by the State in a practical terms), and the State retains the power to
seize or lease land for socio-economic and national defense purposes.

However, such land tenure protection mechanisms have rarely been implemented, as
proven in the rising contemporary discontent with land policy and local government those who
have experienced land seizures and other citizens. Worse still, land conflict involving violence and
clashes between land users and the government and land users and businesses are on the rise in
terms of their scope and scale over the past decade. Based on the Armed Conflict Location and
Event Data Project (ACLED) (2020) dataset, since 2010 there have been 20 large cases of land
conflict that have attracted the international media. Of these, seven have taken place in the
capital city of Ha Noi, one in the southern economic and commercial hub of Ho Chi Minh City,
while others have occurred in newly-industrialized provinces like Bac Ninh in the north and Binh
Duong in the south. The most recent large-scale land conflicts involved four people killed in Ha
Noi (BBC World News, 16 January 2020; Vietnam Plus, 13 January 2020) and important
government officials in Ho Chi Minh City facing court charges for land mismanagement (Hanoi
Times, 9 January 2020) in a massive land confiscation project for urban development that
resulted in 15,000 people losing their land rights (Asia News, 28 May 2018).These, among other
large- and small-scale land clearance projects for industrial and specialized export zones across
Viet Nam, may explain why many central government officials and the public alike fear that Viet
Nam'’s political stability and sustainable development are at risk (The Economist, 15 June 2017;
Kien Thuc, 18 January 2020).

The root causes of land being misappropriated and land conflict vary and will be explored
through this study’s literature review and data analysis. There may be information asymmetry
from both the government’s and the market’s sides (i.e., the lack of transparency in land planning
and acquisition schemes), low state-defined land compensation schemes, government-business
collusion in real-estate development/industrial zoning, and corruption. Nevertheless, the volatile
land governance environment is visible through conflict-prone risks as a result of fiercer
competition for more scarce land resources between industrial and urbanization development
sectors and social and livelihood considerations.

Research Objectives

The objective of this research is to bring new evidence to bear on the following primary
research questions:
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(1) What are the institutional arrangements in securing land tenure in Viet Nam since
2004 after the 2003 Land Law took effect? How do formal and informal institutions interact
where land rights security is concerned?

(2) What are main causes and effects of land conflicts? Why are land conflicts rising?
What are the types and prevalence of contemporary land conflicts, especially over land tenure?
Which political, social, and economic factors have driven land conflicts?

(3) How can available analytical work and data inform current policy debates and reforms
to mitigate land conflicts in Viet Nam?

The research is done through analysis of survey data from two prominent citizen and
business surveys in Viet Nam. These data sources include the citizen-perception-based Vietnam
Provincial Governance and Public Administration Performance Index (PAPI)' and the firm-
perception-based Provincial Competitiveness Index (PCI"). This study also involves a review of
PAPI and PCI data from four land conflict-prone provinces, including Ha Noi and Bac Ninh in the
North, and Ho Chi Minh City and Binh Duong in the South (see Appendix A for briefs about the
four selected provinces). This research seeks to provide evidence-based policy options for on-

going land reform discussions, which should aim to mitigate land conflicts in Viet Nam as well.

Research Methodology

This study applies three primary research methods. First, it reviews Viet Nam’s
contemporary legal and institutional arrangements for land governance, in which the State, the
market, and the society interact to govern land tenure. It also situates the review in broader global
policies and practices that influence Viet Nam’s land administration since 2004. In this section,
land conflicts happening over the past two decades will be reviewed to better understand what
factors have led to land conflicts in Viet Nam from the institutional perspective. International and
domestic literature about land conflicts in Viet Nam and other countries will be examined to
inform the selection of factors to investigate further in the study.

Second, the study uses available large datasets to examine which factors motivate or
hinder the application of land tenure protection mechanisms, thereby leading to land conflicts
and/or peaceful land seizures in Viet Nam. The attributes may be political, social, economic, or
cultural in nature. To obtain possible findings about those factors, this study will use UNDP Viet
Nam’s 2011-2019 Provincial Governance and Public Administration Performance Index (PAPI)
datasets that collect citizen experience and perceptions and the Vietnam Chamber of Commerce
and Industry’s 2011-2019 Provincial Competitiveness Index (PCI) datasets that collect domestic
and foreign invested businesses’ perceptions. In addition, where possible, Viet Nam’s 2019
Census on Housing and Population (General Statistics Office, 2019) will be cross-referenced.
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Finally, a case study approach will also be employed to understand land tenure and land
conflicts in Viet Nam. For this study’s investigation of suburban land problems, the four most
populated and fastest industrializing provinces were selected. Ha Noi, Bac Ninh, Ho Chi Minh City,
and Binh Duong were selected because they have been more prone to frequent land conflicts
due to conflicting use of land for development (i.e. housing, industrial, and farming) in suburban

areas.

Institutional mechanisms in securing land tenure in Viet Nam after the

2003 Land Law

This section provides a snapshot of formal institutions framing land tenure protection
after the 2003 Land Law took effect in 2004 and was revised in 2013. It briefly describes how the
2013 Constitution and the effective Land Law define land ownership and de-jure mechanisms in
securing land rights for users in the single-party, authoritarian state of Viet Nam. It also reviews
available literature about the interplay between formal constraints and informal norms regarding
the understanding of land tenure security by different stakeholders.

Under the latest constitutional definition of land ownership by the 2013 Constitution
and the 2013 Land Law (National Assembly of Vietnam 2013), land in Viet Nam remains a type
of “public property, owned by all the people, and represented and uniformly managed by the
State” (Article 53, 2013 Constitution). As further defined by Article 54 of the 2013 Constitution,

“l. Land is a special national resource and an important resource for national
development, and is managed in accordance with law.

2. The State shall allocate or lease land to, and recognize land use rights of, organizations
and individuals. Land users may transfer land use rights, exercise their rights, and perform their
obligations in accordance with law. Land use rights shall be protected by law.

3. The State may recover land currently used by organizations or individuals in case of
extreme necessity prescribed by a law for national defense or security purposes; or socio-economic
development in the national or public interest. Land recovery must be public and transparent,
and compensation must be paid in accordance with the law.

4. The State may requisition land in cases of extreme necessity prescribed by a law to
perform national defense and security tasks or during a state of war or a state of emergency, or in
response to a natural disaster.” (emphasis in bold added)

Although individuals and organizations have an equal right to access and acquire land
use according to the Constitution, there is variation by groups of land users. State organizations
(including state-owned enterprises), which are formally defined as legitimate users, can access
land use nearly automatically, as state bodies representing the public interest. In contrast,

Land Conflicts in Emerging Suburban Areas in Viet Nam 323



individuals need to apply for land use rights certificates (LURCs) for farmland or residential land
use for a certain period. For farmland, users can use a plot of land for up to 50 years (Article 129
of the 2013 Land Law). Meanwhile, for residential land, users can lease land as long as they wish
but need to apply for LURCs (Articles 100 and 101). State agencies are treated as long-term users,
similar to ordinary citizens leasing land for housing.

According to the 2013 Constitution’s (Article 53) and the 2013 Land Law, businesses can
hold long-term leases up to 70 years and, in some special cases, up to 99 years in the form of
LURCs which allow them to sell, exchange, lease, and mortgage the land. Foreign businesses can
obtain LURCs by partnering with a Vietnamese company (state-owned or privately-owned) that
provides the LURC as part of its joint venture contribution. They can also lease directly from state-
permitted lessors, such as a national or provincial government authority. The LURCs vary in their
tenure length but often last between 50 and 70 years and can be renewed after expiration. In
addition, foreign-direct investors obtain their business premises through short-term rental or
leases that are renewed on an annual or biannual basis.

As Pham, D. N. (2017) observes, the 2013 Constitution took a step towards a free market
economy by recognizing the decisive role of the market in the national economy. The
Constitution emphasizes the importance of the private sector and promises that the once-
secondary sector is treated fairly among all other economic sectors, as opposed to how it was
previously defined. That said, the 2013 Constitution also reaffirms the leading role of state-owned
enterprises and preserves the ambiguous “ownership of the entire Vietnamese people of land
and natural resources.” This makes it challenging for organizations and individuals to feel secure
about their property rights, including rights to land as a property for long-term investment, lease,
transfer, mortgage, and/or collateral.

Such reforms have been, in part, responsive to international development agendas
introduced by development banks like the World Bank. The World Bank’s agenda in 2008 in their
Vietnam Land Administration Project, for instance, included improvement in land administration,
land tenure coverage, land administrative services, and access to loans through titles as
mortgages (The World Bank, 2015; The World Bank, 2011). As a follow-up, in 2016 the World
Bank and the Government of Viet Nam launched the Improved Land Governance and Database
credit project with the objective of improving the efficiency and transparency of land
administration services in the Project Provinces through the development and implementation
of the national Multipurpose Land Information System.

The interplay between such land policy reforms and informal norms in urban and sub-
urban areas remains an area of interest for empirical research. One study conducted by Nguyen
Van Thang et al. (2017) and commissioned by the United Nations Development Program in Viet
Nam in 2016, presents five case studies of the interface between formal mechanisms in land
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seizures and informal reactions from those who had their land seized. The study found corrupt
norms among public officials at different levels and firms involved, as well as reactionary practices
among those affected by land acquisition for land development under government-private
partnerships—a rapidly growing type of land investment in Viet Nam.

Specifically, four types of corruption were found: village norms, black market, bid
collusion, and policy corruption. “Village norms” arise when discretion is low and firms are forced
or volunteer to pay informal charges to get access to land for their development projects. This
type of corruption mostly involves bribery, which is used to bypass administrative procedures. The
“black market” type happens when public officials have used the power of discretion for private
gain. “Bid collusion” happens when public officials collude with their private sector partners to
nullify policies, i.e., by implementing the policy artificially or by delaying tendering activities. The
study also found “policy corruption,” where local government officials colluded with their
partners to develop policies for their private gain. These types of corruption are a main cause for
land conflicts in the case studies the research investigated, particularly in the Greenpark nuclear
city [sic’] near Ha Noi.

Land Conflicts: Causes and Effects

What triggers land conflicts in Viet Nam? This section aims to answer a set of questions.
First, what are the main causes and effects of land conflicts? Second, why are the number of land
conflicts increasing in recent years? Third, what are the types and prevalence of contemporary
land conflicts especially over land tenure? And, fourth, at which scope and scale have land
conflicts occurred, over both residential and farmland in suburban areas?

In this paper, the definition of the term ‘land conflict’ presented in USAID’s 2013 paper
by John Bruce and Karol Boudreaux (2013) is used. It defines “’land conflict’ as involving
competing claims to large areas of land by groups, of a breadth and depth not easily resolved
within existing law. There is often no consensus on the rules to be applied, and the parties may
have quite different understandings of the nature of the conflict.” That paper further explains
that “’conflict’ implies tension and the danger of violence, but not violence unless this is
specified. Longstanding potentials for conflict based in structural or other fundamental problems
may be the result of “trigger” events turned violent.” Since this paper focuses more on human-
made rather than natural triggers and catalysts, it adopts USAID 2013’s explanation. Also, natural
calamities are beyond policy-makers’ control, apart from, perhaps, making and implementing

more environment-friendly policies.
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Table 1: An Analysis of Causes and Effects of Land Conflicts in Viet Nam

Dimensions Causes Immediate Effects Long-term Effects
Political Land as everyone’s property  Pressure for political Political legitimacy and
under the State’s ownership  legitimacy of the Communist  stability
by 2013 Constitution Party-State in securing its
socialist-oriented market Increasing political distrust
economy approach and discontent
Institutional Land confiscation with lack Vested interest and Tensions between citizens
of transparency, public corruption among state and central and local
consultation, and agencies and civil servants governments
accountability
Policy priorities given to Collision between State and ~ Tensions between businesses
businesses and investors in business actors and citizens
access to land
Economic Economic growth as a Land as a scarce good in Tensions and disputes with
national and individual localities with good both State and market forces
priority infrastructure
Fast industrialization to Fierce competition for Narrower farmland for food
catch up with the world farming substance and food  security
security
High demand for farmland Internal migration to Insecure land access for
for food security and industrial provinces causing residents in industrialized
agricultural exports higher demand in industrial localities and economic hubs
and economic hubs
High demand for residential Diminishing investors’
land for housing interest due to limited
access to land in
overpopulated localities
Low compensation for land Slower economic growth
seizure by both the State
and private actors
Social Rising modernization and Lack of access to public Social unrest and instability

urbanization pressure

Rich and poor gaps between
urban and rural populations

services in industrialized
provinces and economic
hubs due to overpopulation

Left-behind farming and
poorer population

Note: The researcher’s own literature review and research with NEU and UNDP (2016).
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Answers to the questions posted at the beginning of this section are summarized in Table
1, which provides an analysis of what has triggered land conflicts in Viet Nam. The analysis starts
with the root causes of land conflicts, from deep down to surface causes as gathered from various
research papers and reports (e.g, Conrad, D. A. 2014; Do, Q., & lyer, L. 2008; Dao, M. Q. 1993;
Hendry, J. B. 1960; Kerkvliet, B. J. 2015; Le, N. P. 2018; Pincus, P. 2015, Open Development
Mekong 20 March 2019; Prindex 2018; Sasaki, Y., Suzuki, A., Yamaji, E., & Vu K. C. 2016; Vietnam
Briefing 25 June 2019) as well as the author’s own research in the field in Viet Nam (NEU and
UNDP, 2016). Table 1 also summarizes negative short- to medium-term political, institutional,
economic, and social effects of land conflicts that require investigation by Viet Nam’s political
and government agencies.

Land conflicts since 2004 and later have been triggered by the fact that land has become
increasingly scarce and valuable due to Viet Nam’s increasing population size, industrialization,
and modemization. As a result, concern about tenure insecurity is emerging because of
conflicting demands for land, which is the State’s authority to allocate or lease to users through
administrative measures, e.g., making it compulsory for every land user to apply for land use rights
certificates. Residential or farmland, which has been owned and used by households even before
1945 when Viet Nam liberated itself from the French colonists, now is “a special national resource
and an important resource for national development” as stated in the 2013 Constitution. As a
result, anyone challenging the definition of land ownership might be seen as someone that is
against the State’s laws and regulations and can be punished depending on how much they react
against the Vietnamese Communist Party’s political stake, as in the infamous and deadly Dong
Tam case in Ha Noi in early 2020 (BBC World News, 16 January 2020; Vietnam Plus, 13 January
2020; Le, H. H. 14 January 2020).

Nonetheless, one of the root causes of land conflicts is closely associated with how
different or similar the State behaves with the market and the society. As summarized in Table 1,
because of the need for economic growth and national development, the market forces have
been given more access to land compared to residential users. In many cases, and as shown in
Figures 1, 2, and 3, below, households using residential and farmland seem to be more prone to
land confiscation than private firms. Although the proportion of households losing residential
land was decreasing up to 2019, as shown in Figure 1, the proportion reporting that they lost
farmland was on the verge of increasing (the PAPI research started collecting data about citizens’
experiences with farmland seizures in 2018).

Often, suburban farmers are pushed to become urban dwellers or inter-provincial
migrants living on alternative livelihoods that are much less sustainable. As the PAPI survey
findings have shown, since 2015 when the question about what top three issues of greatest
concern for citizens are, it has always been poverty and hunger that was ranked first (CECODES,
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VFF-CRT, RTA and UNDP, 2020, p. 24). Historically, poor farmers and peasants were those who
fought for access to land and for national security. People working in the farming sector still
account for the largest share of Viet Nam’s population. For the party-state, this sector is clearly
one to count on, as well as to watch over (see Kerkvliet, 2015 for an account of how Vietnamese
peasants transformed national policy during the central planning era.)

B Percentage of Citizens Reporting Residential Land Seizures in the Past 12 Months
H Percentage of Citizens Reporting Farm Land Seizures in the Past 12 Months
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Figure 1: Citizens' Experience with Land Seizures (PAPI)

Source: PAPI data (2011-2019). (The national representative sample sizes are: 2011 N=13,642; 2012
N=13,747; 2013 N=13,892; 2014 N=13,552; 2015 N=13,955; 2016 N=14,063; 2017 N=14,097; 2018
N=14,304; and 2019 N=14,138. Respondents are voters age 18 years or older.)
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Among the four selected provinces, more respondents in Binh Duong and Ha Noi
reported having their residential land seized by the State (Figure 2a). By contrast, in Bac Ninh,
significantly fewer reported having their land confiscated in 2019 than in 2014. The same pattern
was evident for Ho Chi Minh City. The trend for farmland seizure in the four provinces cannot be
traced to 2014 as PAPI started tracking this from 2018. However, as shown in Figure 2b, the
percentage of respondents reporting they did not lose farmland in Bac Ninh and Binh Duong, two
industrial provinces, decreased noticeably over the two years from 2018 to 2019.

Figure 2a: Percentage of Citizens Who

@ Bac Ninh Binh Duong Ha Noi HCMC
Have Not Experienced Loss of
100% 93.18% . P
. 91.34% Residential Land, 2014 vs. 2019
90% 93.18% 91.21%
85.83%
80% 83.59% 82.03%
70%
60%
56.99%
50%
2014 2019
e Ha Noi Bac Ninh Binh Duong HCMC
. Figure 2b: Percentage of Citizens Who
9% 92.4% 90.34%
859 90.2% 36.67% Have Not Experienced Loss of Farmland,
. 80.2% 8>.00% 2018 vs. 2019
0
65%
55% 54.4%
45% 43.50%
35%
2018 2019

Figure 2: Citizens' Experience with Land Seizures (PAPI) in Four Selected Provinces
Source: 2014 and 2019 PAPI data. (N=196-200 for Bac Ninh and Binh Duong; N=700-720 for Ha Noi
and HCMC)

Meanwhile, as Figure 3 shows, land expropriation risks that businesses faced were on a
downward trend, from a higher likelihood (2.9 points) in 2011 to a lower likelihood (1.58 points)
in 2019. The numbers indicate that the situation has improved since 2015 for private firms, since
the drop from 2.34 (which still is not relatively high) down to below 2 points for the past 4 years
seems to indicate that firms feel relatively secure in their tenure.
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Figure 3: Firms' Rating of Risks of Having Land Expropriation (PCI)

Source: PCl data (2011-2019) (2011 N=7,087; 2012 N=8,169; 2013 N=8,093; 2014 N=8,091; 2015
N=8,335; 2016 N=7,995; 2017 N=8,242; 2018 N=8,681; and 2019 N=8,773 domestic private firms)

A key trigger of contemporary land conflicts in Viet Nam is inadequate compensation for
both farming and residential land confiscated by the State for other purposes. When asked about
compensation through the PAPI surveys over the past 11 years, inadequate compensation has
been the key indicator that has lowered provincial scores for the land transparency sub-index. As
shown in Figure 4, the trend for citizens’ experiencing compensation that was around the market
price was rising during 2013 and 2014 and then became steady towards 2019. Private firms were
happier with compensation prices than citizens before 2014 but shared the same observations
since 2014.

45.72)

41.09

2011 2012 2013 2014 2015 2016 2017 2018 2019

Percentage of firms that say compensation for land is always or highly likely fair (PCl)

—O=— Percentage of citizens that say compensation for land close to market price (PAPI)

Figure 4: Firms’ and Citizens’ Satisfaction with Compensation for Seized Land

Source: PAPI and PCl data (2011-2019). PAPI = citizens’ perceptions and PCl = businesses’ perception.
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Of more than 3,000 land-related complaints and denunciations that the Ministry of
Natural Resources and Environment received and addressed within its national authority between
2014 to 2018, 21 percent were about compensation.’ The case studies conducted by UNDP in
Viet Nam and the National Economic University (2016) also provide real-life stories about upset
citizens who have had their land seized who kept staying in their houses to demand ‘close-to-
market land prices’ for their land being converted into a satellite urban city near the capital city
of Ha Noi or the commercial hub of Ho Chi Minh City. Widespread community resilience in the
case of the Ecopark City near Ha Noi, the violent and deadly demonstration in Dong Tam
commune of Ha Noi, the large-scale community protests in the case of Thu Thiem urban area in
Ho Chi Minh City, which remain lingering challenges for the State to resolve, have all been about

compensation.

Map 1: Provinces receiving largest inter-province migrants (GSO, 2019)

Map 2 shows the PAPI survey results for this land compensation indicator in these
provinces in two years; 2014 as the baseline for the effectiveness of the 2013 Land Law and 2019
as the latest PAPI survey. Among the four provinces that are populous and receiving large
numbers of FIEs and inter-provincial migrants, Ha Noi and Bac Ninh (in the North), and Binh
Duong and Ho Chi Minh City (in the South) (see Map 1), the two in the South saw a sharp rise in
citizen dissatisfaction with land compensation. Ha Noi maintained the status quo, while Bac Ninh
seems to have better satisfied land losers’ expectations. More importantly, Ha Noi and Ho Chi
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Minh City stood out as provinces where citizens have been much less satisfied with compensation
for land confiscation for other purposes.

Easy or difficult access to LURCs is another source of land conflict between different
groups of users. Foreign and domestic investors are being welcomed with easy access to land as
one of the tactics of provinces in their competition to lure domestic and foreign investment, which
is expected to yield higher economic growth and job creation. As findings from PCI (Malesky, E. &
Pham, N. T. 2020) over time show (Table 2), domestic firms have stressed the importance of easy
access to land through their increasing level of satisfaction with how local governments have
responded to their need for land for industrial production or real-estate development.

An examination of the common indicators between PAPI and PCI on the number of days
that private firms and citizens could obtain LURCs shows different behavior by state agencies in
charge of granting LURCs. Figure 5 shows that, after 2014, when, on average, firms had to wait
up to 190 days for their LURCs, there was a huge drop in the waiting time for firms to barely 40
days. Meanwhile, citizens’ experiences were consistent over the nine years, despite a fall from the
peak in 2015 (89 waiting days on the national average) and now citizens had to wait longer than
firms to obtain LURCs (more than 50 days since 2013). This means that it has taken citizens more
time, on average, to obtain LURCs than firms. Meanwhile, by the 2013 Land Law’s by-law Decree
No. 01/2017/ND-CP, both types of applicants should obtain LURCs in, at most, 30 days (Article
2.40).

Table 2: Businesses’ Perception of Land Access and Tenure

PCl Indicators
(median values)
Percentage of firms that 6555 7396 69.74 5538 60.14 5496 5924 50.12 5955

own land and are in

2011 2012 2013 2014 2015 2016 2017 2018 2019

possession of an LURC

Percentage of firms that 4754 3910 4404 4162 2430 39.13 4242
have  completed land

procedures in the last two

years and have

encountered no difficulties

in land-related procedures

Percentage of firms that 2652 2706 3295 2834 1842 1500 14.63
want to have LURCs but

don’t have LURCs because

of complicated procedures

and troublesome officials

Source: 2011-2019 PCl data
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Map 2: Changes in Percentage of Respondents Agreeing that Compensation for Land Seizures was
Close to Market Value, 2014 vs. 2019
Source: PAPI data (2014 and 2019). Maps created on Tableau.
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Figure 5: Mean Numbers of Days Firms and Citizens Waited to Obtain Land Use Rights Certificates
Source: PAPI and PCl data (2011-2019). PAPI = citizens’ perceptions and PCl = businesses’ perception.
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Such differential behavior by the State has led to public scrutiny of the motives and
intentions of institutions that are mandated with legislative, judicial, and executive functions.
Those who have had their land seized for other purposes may think the State and the market
have been in collision for someone else’s interest, not for their own or the national development
interest. Since 2013, findings from PAPI surveys have shown that bribes for land use rights have
been steady (see Figure 6). This is also the case for domestic firms wishing to gain access to land
leases, as is evident in the PCI findings. For foreign direct investment firms, it seems fewer of them
have had to pay bribes for LURCs. This might be attributed to a better bribe-controlling
mechanism from the 2015 Penal Code that took effect in 2018 with a new ban on bribing foreign
public officials (Article 364.6)".

M Bribes for LURCs by Citizens (percent experienced) (PAPI)

M Bribes during Land Procedures by Domestic Firms (percent of firms in agreement) (PCl)
Bribes for LURCs by FIEs (percent of FIEs in agreement) (PCI)
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Figure 6: Bribes for LURCs by Citizens and Businesses
Source: PAPI and PCl data (2011-2019). For FIEs in PCI, 2017 N=1,756; 2018 N=1,577; and, 2019
N=1583.
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Figure T: Percentage of Citizens Informed about Local Land Use Plans
(Source: PAPI data, 2011-2019)

Information asymmetry about local land plans is an important trigger for land conflicts,
and goes hand in hand with the lack of transparency in land use plans and land price norms and
bribes for LURCs (also reflected in Communist Party of Viet Nam 28 May 2019; the World Bank
2014;). By the 2013 Land Law and 2016 Law on Access to Information, local land plans must be
posted for public view at all levels and online. However, access to local land plans remains
limited, with about one-fifth of national respondents answering that they were aware of local land
plans since 2011 as evidenced in PAPI findings at the national aggregate level (Figure 7) and by
province in 2019 (see Figure 8). In particular, the percentage of citizens knowing about the 2019
land plans ranged from 3 percent (in Hai Phong) to 33 percent (in Quang Ninh).

2019 Provincial Performance in Disclosing Land Plans for Citizens to Know Remains Poor.
Percentage of Citizens Knowing 2019 Land Plans Ranges from 3% (Hai Phong) to 33% (Quang Ninh)
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Figure 8: Citizens’ Access to Local Land Use Plans by Province in 2019
Source: 2019 PAPI Data

Among the four provinces in this study, in 2019 only 15.5 percent of Ha Noi citizens were
informed about local land plans. The proportion in Binh Duong was 17 percent; in Ho Chi Minh
City 19 percent; and in Bac Ninh, 21 percent. Also, none of these four provinces improved much
in making land plans better known to more than a quarter of the local population after five years.
Figure 9 presents how each of the four provinces changed between 2014 to 2019 upon citizens’
feedback through PAPI in terms of the transparency of local land plans and how the new land
plans impacted on their households. It shows that Bac Ninh and Ho Chi Minh City did a better job

in disclosing the information about land plans to citizens than Ha Noi and Binh Duong (see Figure
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9a). Binh Duong, a heavily industrialized province with the highest inter-province migrants for
labor and the largest investment inflows, was rated poorer in terms of land plan transparency,
while the impact of local land planning on citizens in 2019 was much less beneficial than in 2014
(see Figure 9b). This might explain, though indirectly, about land conflicts involving large projects
in Ha Noi and Binh Duong in recent years.

Knowing where to get the official government land price frames is also important for
citizens to evaluate whether the prices being offered for land being transferred to other users are
equivalent to the market value. It is also a measure of whether local governments fix land prices
for their own advantage or at real market prices. Findings from 2014 and 2019 PAPI surveys (see
Figure 10a) show that fewer than half of all provinces made improvements in making the
information accessible to citizens. Among the four provinces, only Bac Ninh made some
improvement, with about 15 percent more of the citizens knowing where to get information about
local land price frames than five years ago (see Figure 10b). In Binh Duong, fewer people were
able to get access to the information in 2019 than in 2014. Ha Noi and Ho Chi Minh City had little

improvement over the five years.
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Figure 9a: Percentage of Citizens Informed about | Figure 9b: Impact of New Local Land Plans on
Local Land Plans in Four Selected Provinces Respondents’  Household  (1=No  Impact;
2=Negative Impact; 3=Positive Impact)

Figure 9: Citizens’ Access to Local Land Plans and Citizens’ Assessment of Impact of New Land
Plans
Source: 2014 and 2019 PAPI Data
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Source: 2014 and 2019 PAPI Data

As discussed earlier, customary rights to land are not constitutionally recognized in Viet
Nam at present. The society, as represented by individual and household users, does not have a
say, except for occasional opportunities to provide comments on the land use plans. The 2011-
2019 PAPI survey results in Figure 11 show that the percentage of respondents that had a chance
to provide comments on local land plans dropped dramatically in 2015 after the 2013 Land Law.
That law stipulated that land planning shall be done at the district level, not at the communal
level as before. After peaking at 35.2 percent, the percentage declined again to 27.7in 2019. The
trend depicted in Figure 10, reflects how the society has much more limited power than other
two stakeholders in terms of access to land information.

The findings presented above depict preferential treatment of private firms as well as the
information asymmetry experienced by both firms and citizens. These are two of the causes of
tensions among the State, citizens, and firms where land governance is concemed. In fact,
tensions between the State and citizens, or between firms and citizens, have been well-
documented (The Asia Foundation, 2013; NEU and UNDP, 2016; Phan & Vu, 2016; and, Kerkvliet,
2019 for instance).
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Figure 11: Percentage of Citizens Providing Coments on Draft Local Land Use Plans
Source: PAPI 2011-2019

Such differences have generated either political, social and/or economic consequences
(as discussed in the background section and depicted in Table 1). For the State, the effect may
be distrust and/or political unrest as tensions with citizens escalate. Social unrest and instability
occur, as has happened in the past and more recently in Ha Noi and Ho Chi Minh City. These, in
return, challenge the political legitimacy and stability of the Viet Nam Communist Party (Bao
Chinh Phu, 30 December 2019). For the party-state government, slow economic growth is a
threat, apart from political instability (see The Economist, 15 June 2017). Once integrated further
into the world economy, if investors lose interest in investing, Viet Nam’s efforts in attaining
middle-income status would be at risk.

For private firms, land conflicts can pose serious risks for investors in terms of the cost of
doing business and investment viability. This can be a result of social unrest and/or political
instability in the medium- and long-term if firms fail to negotiate with local land users as required
by the 2013 Land Law. In many cases, firms try to avoid land conflict with citizen users by requiring
the provincial government to provide them with ‘clean and cleared’ land as a pre-requisite for
investment (VietNamNet, 17 December 2019). Many provinces have welcomed investors for
economic growth and political interests of local government officials by offering clear land plots,
after confiscation of land from individual land users. This discriminating behavior by provincial
governments (as evidenced earlier) speaks to the preference given to investors, which, in return,
is being seen as collusion between the State and businesses for land appropriation from farming
users for vested interests (see also Nguyen et. al., 2017). Without government backing, investors,
especially foreign-investment enterprises, would choose a lon with more incentives, including
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favorable land rental schemes. As PwC’s Report on ‘Doing Business in Vietnam’ indicates, by
2020, the National Assembly plans to pass an amendment to the 2013 Land Law to address land
access issues for foreign investors and residential projects (PwC and VCCI, 2019).

Fast economic growth for Viet Nam to become a middle-income nation remains a top
national policy priority, as the discussions on the 2021-2030 Socio-Economic Development
Strategy continue (Vietnam Plus, 6 December 2019; VietNamNews, 20 September 2019). A new
threat emerged in 2020 with the sudden outbreak of Covid-19, which is now a global pandemic.
Whether the market forces will take over the development agenda in the socialist-oriented
market economy is a question for further exploration, possibly a deep dive into government and
market failures in land governance in Viet Nam is necessary. State and market failures in land
governance are classic, as has happened in water governance in the country (Do H., 2007).
According to the 2013 Constitution and the 2013 Land Law, land tenure and property rights are
not yet in place in socialist Viet Nam. Instead, good plots of land in and near big cities are kept
for cartels like VinCom (The Financial Times, 27 June 2019) that develop real estate or big firms
like Samsung Electronics in Bac Ninh (The Wall Street Journal, 3 July 2017). It is not a coincidence
that the 2015 Penal Code now includes anti-corruption in the private sector and penalties for
bribes of foreign public officials. Conflicts must be addressed to promote sustainable
development for all parties involved, including the State (as represented by the public sector),
the market (as represented by the private sector) and the society (as represented by individual

citizens).

Conclusions and Implications

The results from the descriptive analysis of PAPI and PCl data regarding land governance
suggest that information asymmetry in terms of land planning and acquisition schemes, low
compensation for land seizures, and potential preferential treatments from the State towards
private firms may have been key causes of land conflicts in suburban areas in Viet Nam. Because
of fast urbanization and industrialization across the country (in particular in the four selected
provinces of Ha Noi, Bac Ninh, Ho Chi Minh City, and Binh Duong), farmland is increasingly being
acquired for industrial zones, export processing zones, and real-estate development projects for
firms and businesses, especially after the 2013 Land Law. Too often, investors bargain with local
governments for clean and cleared land in return for their investment to avoid direct negotiation
with individual users as provided for in the Land Law. As a result, the State issues below-market
land price frames for everyday land rights transactions between users, especially residential land
rights. This has made citizens unsatisfied, as indicated in the PAPI data.

Institutional arrangements that govern land rights security may have created biases
towards different land users based on conflicting land use purposes. Although available PAPI and
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PCl data are insufficient to prove this directly, findings from this research show that bribery for
land use rights certificates tend to be more prevalent among domestic firms and citizens than
foreign-investment enterprises, especially after 2015. That may be because foreign investors
often come in pursuit of clean and clear land while local governments have had to compete to
lure them to their provinces to attract investment. It may also have been attributed to the 2015
Penal Code that criminalized foreign firms’ acts of giving bribes to public officials in Viet Nam.

Available data also highlight factors that predict potential land conflicts. These factors
include reduced citizen access to land use plans and local price frames, even in highly urban and
industrial provinces like the four provinces in this study, which were in the average group in terms
of land plan transparency in 2019 PAPI findings. Having few opportunities to provide comments
on local land plans represents another reason for citizens’ frustration in many cases of land
conflict.

The findings presented in this article imply that more work needs to be done to improve
land transparency for citizens, who play a critical role in securing the regime legitimacy and
contributing to the sustainable development of Viet Nam. Better law enforcement, better
government responses to citizens’ expectations and feedback, robust evidence-based policy
making and implementation, and, more importantly, active leadership from all government
levels in civil service inspection will help create a more level playing field for the society and the
market in relation with the State in land governance to mitigate potential conflicts when Vietnam
attempts to enter a higher-middle-income status.

Of note is a limitation of this study. Many political and social aspects of land conflicts
have not yet been captured well enough in the quantitative surveys to identify the key socio-
political triggers of land conflicts. In Viet Nam, doing mass surveys like PAPI is extremely difficult
and politically sensitive. Currently, PAPI asks indirect questions to construct proxy variables for
analysis of correlation rather than cause-effect relationships. How to ask similar questions in both
PAPI and PCl surveys to better capture the triangulation of power between the State, the market
and the society in land governance is another matter of concern, as private firms and citizens
have different interests and approaches when interacting with the State. Another important
question that needs further study is the scope and scale of State capture in land administration
by firms. Research into this problem will be useful for Viet Nam to help inform the path forward

to better manage land conflict and ensure political stability and socio-economic development.

Disclaimer

This paper is based on the author’s assignment, submitted as part of the Political
Economy course on Land Governance toward her non-degree certificate on international
development policy at Duke Sandford School of Public Policy, Duke University, North Carolina,
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USA in May 2020. The analysis and views expressed in the paper are those of the author’s and
may not represent those of the United Nations Development Programme, where the author has
been working as the Policy Analyst on Governance and Participation since 2008. The author is
managing the research program “The Viet Nam Provincial Governance and Public Administration
Performance Index at UNDP Viet Nam” at UNDP Viet Nam.
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Appendix A: Key Administrative Statistics about Ha Noi, Bac Ninh, Ho Chi

Minh City and Binh Duong in 2019

Below are key socio-economic statistics about of the four case studies presented in this paper.

Key Administrative Statistics Ha Noi*! Ho Chi Minh City'  Bac Ninh* Binh Duong*

Population (Number) 8,053,663 8,993,082 1,368,840 2,426,561

Urban @) 49.2% 79.25% 27.5% 79.87%

Rural < 51.8% 20.75% 72.5% 20.13%

Immigrants (persons) 8.8% 21.4% 18.3% 52%

Density (personskm?2) 2,398 4,363 1,664 901
persons/km2  persons/km?2 persons/km?2 persons/km?2

Average population growth rate  2.2% 2.28% 3.08 4.93%

*%)

Per capita GRDP (USD) 5,200 USD 6,862USD 5,989USD

Total GRDP (2019 estimates, 41.85 hillion  61.7 billion USD 5.1 billion USD 14.7  hillion

billion USD) usD usD

Sectoral contribution to total

GRDP

Agriculture @) 1.99% 0.65% 2.6% 2.98%

Industry and construction @) 22.69% 25.43% 75.7% 64.07%

Services @) 64.02% 61.18% 17.6% 25.05%

Taxes @) 11.3% 12.73% 4.1% 7.9%

Investment 2019, USD) 585 billion  19.9 billion USD 3 billion USD 49  illion
usbD usb

State investment ) 37.5% 11% 8.76% 16.3%

Domestic non-state investment  51.1% 74.4% 40.15% 35.4%

%)

Foreign direct investment ¢ 11.4% 14.6% 51.1% 48.35%

Contribution to central 65% 82% 17% 64%

government budget (2019, %)

Source: GSO’s 2019 Population and Housing Census, GSO’s preliminary statistics for 2019, and

Provincial Statistic Offices (2019)
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Endnotes

'See http://papi.org.vn/eng/ for information about PAPI. PAPI measures citizens’ experience with
local government performance in governance, public administration, and public service delivery. Its
sample size is around 14,000 citizens per survey cycle, which has been nation-wide and every year since
2011.

" See http://eng.pcivietnam.org/ for information about PCl. PCI measures local government
performance in facilitating economic development and business environment. PCI’s sample is around
10,000 domestic and foreign firms each year.

" The objective was to simplify the standard operating procedures and guidelines and to improve
business processes for the Land Registration Offices, among other objectives. See The World Bank
(2016)

¥The name of the nuclear city was changed to protect informants.

Y See the Ministry of Natural Resources and  Environment’s  report  at
http://www.monre.gov.vn/Pages/giai-quyet-tranh-chap-ve-dat-dai;-giai-quyet-khieu-nai,-
to-cao-trong-quan-ly-va-su-dung-dat-dai.aspx

v See the 2015 Penal Code in English at
https://www.wipo.int/edocs/lexdocs/laws/en/vn/vyn086en.pdf
vii See

http://thongkehanoi.gov.vn/uploads/files/source/2019/Bao%20ca0%20KTXH%20thang/Bac%20ca
0%20Quy%204%20va%20nam%202019%20HaNoi.compressed.pdf

Vil See http://www.pso.hochiminhcity.gov.vn/c/document library/get file?uuid=5ee2d375-3ef7-4dc1-
92cf-53b0e67clc7e&groupld=18

% See http://bacninh.gov.vn/documents/135051/22070595/27-KTXH T12 2019+-TT.pdf/2a6d3dc4-
2b58-4e7a-825d-310e0ee6d9d0

*See

https://www.binhduong.gov.vn/chinhquyen/ layouts/15/WopiFrame.aspx?sourcedoc=https.//www.bi
nhduong.gov.vn/chinhquyen/Lists/BaoCaoTinhHinhKTXH/Attachments/114/335-
BC.signed.pdf&action=default

“ See  https://thuvienphapluat.vn/tintuc/vn/thoi-su-phap-luat/chinh-sach-moi/23761/ti-le-ngan-
sach-dia-phuong-giu-lai-nam-2019-cua-63-tinh-thanh

W See https://www.gso.gov.vn/SLTK/Menu.aspx?rxid=8f161760-9ba0-4c6d-8898-

fdef1a92c072&px db=02.+D%C3%A2n+s%E1%BB%91+v%C3%A0+ao+%C4%91%E1%BB%99ng
&px type=PX&px language=vi
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U3N3aNs1sauy Usznausie 6 anu (e3a51 Joeiy, 2559; yaians sulwe, 2559) Toun

1. fuleseasreiugiu Seiiomvesnuieatu 1 mseuneuwasnsuuds Tdud 1.1)
n9un afi n1sfeasuasTngesnwnUILAzaY L N13QuA adsanidvuds uazn1sdanis
asrastunivuil uay 1.2) ok wuy n1sUhgenuImeti n1sreadanazguannivudmig
1h (iiteuide) 2) asrsnydlng WA wiasi/szuulssdsuum 01 Magua 3w Wi deu
Ungaumaanit wagssuuUsz UL way 3) ans1saums Teud 3.1) msdeliitinann 1 nisd
T iuagnsmuaunan 32) Msdaduuazquanaianats 3.3) n1siaiied 917 msdavinaiies
FIUFINTA WAEN15UazUTUUTIRU09973 wae 3.4) N13AIUANDIAS 81T NTATUALDIATS
WAENMIUSHUNEUUTUARANURAR LN MU 1RIENISAIUANBIATS

2. fuuduaS AN dIn laua 1) n1sdaeasuendn 819 nsinausy duesy Wi
AQUENTNANN 9 2) MuaTaRn1sdIAY NSEIANALATISINAIUIAUAIMTIR 1HN @03 ALY
Foelona 01 ugudRandnGn msauaTeilesingaieny msauaseiloddnen
s LLazmﬁaqmezﬁﬁaﬁq%wpﬁﬂamamﬁ iy 3) dumunnis nsdaaiunisivi 097 ns
Favngunsaiivn nsneads thgssnwanuivn msdalifianuiiwnseuveouls 01f n1s
UIMIIANT Qua U133 Shwianuansisnie 4) madny) NM3dnn1sAnwilussuy 919 N153nns
Anwreutuisou vioUgute msdamsfnwtuiugu uaensdanisAnuanasizi nmsdn

UDATEUU 819 A1SUSAISASANYILENLTUTUUTLAUBUNBLAZNITTANISANYITEAULYM 41U

N
=
A

e =) e

VosayaUszvu LTudU 5) MIENSISAgY MIENSISUEULAZAISI N INENUIA 917 NTENETH
aundsuaslesiutymeuamdn uasnmsduaiugunimuiuagzian SR UL
g9 n1stesdunazmiuaulsaiings 817 n1sAruqulsafase Muatvayutuganyulunig
mquﬁﬁﬂwhm’%au ANdIRNENATIZILATAIULAY LAz 6) NM1SUTUUTUVAILTULEEA
uaziagende 017 nsudludlyvmunedn msdanafeduiiogerdedmiugineldios

3. funsdaszilouyuvy §9RN LaN133NBIANNAIUS U0 laun 1) Msdaesy
Uszrsulpsmnunatenia Andiainmueassw1vu 817 9unTInsne 41 i Ia wagnis
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iweunsuagUssnduiusanudifetunisduasesfusTnaudduilag 2) msdaaiunisiian
srvesUszrnrilunsiauniiesdiu o1 mstesiusureonadeulumesdnsuimsdiusiua
3) msilesfunazussimansnsauste enfi nstasmdedsvauieitoniu uas 4) msdnway
awusguTesuazaulasnseludinuasningdu 019 mnzilousiugs uasinsusednm
Uservu uasnudaneldsudninivuy

4. FrUMIILNL MIANETINITAMUY WIdven TN uasn1svieadion ldud 1) isang
WHWIVRIUY99AY 9171 M3TAviuNuTaYiesdu nsUsraudaviunuinLdmin uazans
Fnsruudoyaitentynausy 2) maauinelulad 017 n1su3ms uagdneneamaluladinums
YUYY 3) NFALATUNITAMU 9191 TUUTNTTBYAUNAIN U UAZIIUHEUNTUAZTNPINITAINY
4) MImlvenssy 819 Mumzileundisd 5) MsauIgaamngsy 811 nMsiiugualssnu
15U IAlTRAlSL uay 6) navieaiien 017 MsIuNUAITTBNTiEY NMsUSUUTIgLa
thyssnwnanuiiieaiien uasdavhdeussuduius

5. FUANTUIMITANTT wazn1seyInENINeInTsITIuA Awndou Tdud 1) s
dunsesgua Urgeinw 1usglovtionnunlil fifu ninenssssumduagdanndou 017 a1y
WaunnUgawy maruaulntn 1Wud 2) msdamsaanadenuasaaiiusiig 4 819 Maianiy
arndeufiiuAunadounazuaiin muaeinddndnAuwiedey usTvaeuamn L
NuATABUANMEMALAZIABY warnUiTande uag 3) maquasnuniiansisae 01 n1s
uasnwuazdunsoslasiufiansnsasyselow

6. FuAauTmusssu Inuszindluazidyaviesduldud 1) a1sdnnisqua
Tusaaniu lusaring 817 n13UnasnwlusiaEniu uag 2) n153ansguaniisiuiuas e
INVUIBLIG)

Tumsisuilldimunesdusenauiio 6 fu dusuusdunals (observed variable) wes
WUSLLEN (latent variable) NMsWaNAMTUSAMSENS158dE (Public Service Development: PBSV) léin
1) frunsdausnisTaseadanugiu (infrastructure services: IFSV) 2) fnumsiaiiuazaass
AMNINTIR (developing and promoting quality of life: DPQL) 3) Arun1sinseidsuyuvu &9
waznssnwAuUasafeluiinuaznswgau (organizing community, society, and maintaining
security in life and property: OCSM) 4) A1un15U93AULAZUTIINIE15150U88 (preventing and
mitigating public disaster: PMPD) 5) §un§nennsasuindeu @aly wazimusssu (resources,
environment, art and culture: REAC) way 6) Arunisaaasuuseudulene anuauenia 05
@3N Lazn15idIusuveIUsEUU (promoting democracy, equality, rights, liberties, and
participation of the public: DERP)

nseuULLIARNTITY wandlddsnmii 1

352 Local Administration Journal 13(4) « October — December 2020



IFSV

DMS DPQL
DPC

o : e —
DKsS PMPD

DCT REAC

DERP

AN 1. NTOULUIAAIUNITIVY

AUNRFINUINY

H1: n1sUSulasugnisiluesdnsidia (Digital Transformation: DTR) Ananssnu
NNATIRDNTAEILINITUTNTA5150UE (Public Service Development: PBSV)

a v a

n153981952108U3839 81 9US U1 (Quantitative Methodology) lnadiumnounis

[

ANTUNMTIVERIL

Usw'msl,tazn@:uﬁqaeha

Usznsitldlun1side fie esdnsunasesdruiiesduluusamndlne $1uam 7,852 uns
(nsudnaunTUNATeisiy, 2563) §lviteya Ae nthminssuesdnsUnasesduiosiu
(WIBNBIANITUTVITAIUTINIA UIBANALUATINAVIAUAT UIBALNANUAIINAUIALEDY
UNUNNANUATINAUIAFIUA LagUIENDIANITUTINTAIUAIUE) ANUAYTUIANGURIDENE MU
MTIATIEAAUNNTIATIAS N (structural equation modeling: SEM) mulnessiuedafiaud (Stevens,
1996) w11 aanguiiesadniunmslinseieuduiuslasasadadumsldosig
Tior 20 e sienilhuusdanmls (observed variables) n153demsat iR munsuUsdanalils
10 ¢ vuangusegsfiensld Ae 1nnndi 200 (>200) denngusegnedeiBmaduuuuutty
(stratified random sampling) It updna L uuesdnsUnAsesduiesduiiiunduseting
sudnausuItesdnsUnAsasdTiBsauLdarUstin Tdud esdnsuimsdndamia (eur.)
AUIAUAT WAL B InAUIaRIUA LagasinIsusnIsdINsUa (eun.) antudenngu
fhegmudadniidnaldluusiasuszam 1neA5n13due819d18 (simple random sampling)

nsaiianlglunside
wsesilenldlunisiiusiurindeyaideasetifuuuuaouniu (questionnaire) Galdasng

muipgUszasduaznsaunAanfvuaiiu wusesnilu 3 meu fe neuil 1 Jeyanilivesineu
WUUADUNIY WA 818 S2AUNMIANY Usvaunsadlumsvina uwagsumdantininsugdfau
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Snuazdarnmnduwuuidennou (multiple choice) nouit 2 nmsuiuivdsulugnisduesdns
f3%a S1u9 18 99 uagnaudl 3 nIWaLINITUINMIANSITIE S1u9L 18 To Anvisuad
wuuaeualuneui 2 uas 3 WuluuiasduUsyanme (rating scale) 1191599 5 526U (five-
point scale) MULUIAAYBIALATY (Likert’s scale) (Likert, 1932)

mmaauammmwuaa‘umuﬁmmmmu%wﬁam (content validity) Tag
fmnanandinazfidensany S1uau 3vinu Marfuiianuannndaa (indexof item objective
congruence: 10C) LA Y8 uauLTas U (Hambleton, 1984) (I0C >.60) 3NNKNANITATIVEDU
wuin A1 10C vasnndadionulunuuasuniuminnit .60 andulideldindeiauanusuea
fidvrmguiiuugadlauuuasuniuneuitlunaaedld (tryout) itemAamdesiy
(reliability) Tne3EveAndudszansuaani (alpha coefficient method) ve4AsaLUIA (Cronbach,
1951) fuvvtimhsnuesdnsunasesduioduludmiadweihilingusiegng $1umu 30
AL DINNAMTIATEATaYA WU Araudeifuveauuuasunuiaatusinfu 92 uagdnu
Feruvesuuasunuiiléiiuteyadiunisusudsulugnmadiuesdnsidva uasdunis
WAILINNFUINTANSIT0E AU .90 uae .87 MudIny

nsNUsIUTINTaYA

AslEs UM Aunundoyad A 1) vewilidesmmsumiinedermigaiung
ievennumiiennimimisnuesdnsunasesdiuiesdulunnfivsunudeys 2)
Aiflunsdndsuuuasuaudsludinednsunasesdruieadiu 400 wis §9u2w 400 21U M1
Tuswald lnsvemusiuiislunisnaunuuaeunulasdinaunuuasununiely 30 Tu lunis
Fuswsmdeyalunmsifeadail lonsussoznaniidmun 30 Tu gideldsunsneundy
LUUABUAIHINNGNFBE1 1911 257 atiu fAdeldvinnsnaseLazdaiFenuuUae UL Bld
wuaeumuiiideyansufuuasauysaidmiumsliemeideya Sunuaau 250 atu

n15AAsIzivoya

FATATUsunsuA S 3UMaadA SPSS uaz AMOS lumsieseiteyansiTussdl

1) Aesgidoyaniluvesmeuuuuasuniy [9aiAdsnssnmn (descriptive statistics)
1§uA auf (frequency) uasdoras (percentage)

2) Tirswisrdumsuuasulugnaduesdinsdava uaznmswaunnmsusnsansisae
THadfamssoun 6 Anades (mean) LLazﬁauLﬁsaLuummgm (standard deviation)

3) Ainrgianuduiussenitnsusudeulugnanduesdingddva uasnmswaunms
UsMsansnsaly lmsiaeandunusueainesau (Person’s correlation analysis)

) Ainsginansgnureansuiunasulugmaduesinsidviademswaninsuinig
asnsnie Wiessadeuanuizu 1iEnsinseilunaaunislaseadne (structural equation
modeling analysis) ImaﬁmmwﬂuﬂTﬁﬁmimﬂmmaamﬂé’amqLLUUf\i’wamamﬁgmﬁﬂﬁLauaﬁu
‘ﬁayjaﬁj\i‘dis{fﬂﬁ (model-fit criteria) (Brown & Cudek, 1992; Byrne, 2001; Kline, 2005; Schumacker
and Lomax, 2004) fiUsenausnef1adisa 6]@“1'\15 f® 1) chi-square probability level (p >.05) 2)
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relative chi-square (x%/df <2) 3) goodness of fit index (GFI >.90) lia 4) root mean square error of
approximation (RMSEA <.08)

HanN1529y

v & v
doyanalUvesgnaunuudauaiy

WU gmounuuasuny dnlngiduneve Gevas 78.8) flonyszning 41-50 T (Sou
ay 44.8) UnsAnWSEAUUS Y93 (Fowas 50.8) Husvaunisallun1syineu 11-15 U (Seway
44.8) duvantifinsufiReudunsnesdnisudmsdiudiua (wen sun.) Gosas 47.2)
BN WANURTINFAUIaAIUA (Foras 42.0) L8NBIANITUIMTAIUTInia (Wen aua.) (Fevas
4.8) WBNWANURIVAUIALLDI (Fo8a2 4.0) LazuenALumImAUIaUAs (Sovas 2.0)

NANISIASITUNINADR

v

nsUfulasugnisduesdnndalaesau eglusedunin (8=4.04, S.0.=.70) §uiid
seUAIRAngan Ao AutausssuAda (Digital Culture) (£=4.20, S.0.=.78) agfluseduunn
F99ANAB ANUAUAARATYIA (Digital Mindset) (X=4.15, S.D.=.79) agluszAuunn AunIzuIUNT3
A3¥a (Digital Processes) (x=4.06, S.D. =.84) og/lusgfunin uagauauiuasinysfAda

(Digital Knowledge and Skills) (x=3.94, S.0. =.92) agluszauinn nuasu a3t 1

A1519i 1. Anade drulissuuanasgiu uazssaunsusuasugnisiduesinsiava

msuTuasugnisiduesdinsiaiia X SD. szeu
PuAMUARRIVIEA (Digital Mindset) 4.15 79 1N
FuNTEUIUNISAAYIA (Digital Processes) 4.06 84 1N
ATUANLIUALTINYEATVA (Digital Knowledge and Skills) 3.94 92 1N
PUTAIUGIINAYYA (Digital Culture) 4.20 78 1N
U 4.04 70 11N

nan1sAnuAMNEIR LS SEiensUSuAsugnindiuesdnsddviatunisWaans
U3Msanssne wudn msusuAeugmaduesdnsiiatunisaninsuinsansisaed
auduus iy sgadifuddemeadniisesu 01 (p < .01) InefidnduussanSandunus wiriu
849 (r=.849,p<.01) F9pn5197 2

{ o o ] 9 ] \ & PN ) o
Gl']i'l@ﬁ 2. ﬂ?WNﬂNWU§i%WQWQﬂWiU$UL‘UaEJu%jﬂWiLUu@Qﬁﬂiﬂﬁ]V]ﬁﬂUﬂ'ﬁWGl]u’]ﬂ'ﬁUiﬂ'ﬁﬁ']ﬁ'ﬁm%

AU X S.D. DTR PBSV
msUSullAsugnsduesdnsadvia (DTR) 4.04 70 1 849%*
ANSWRILINITUSNNSANSIS0UE (PBSV) 3.94 80 1

** JydAgynanfngzau .01 (p <.01)
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HansAnwINANTENUTRINMIUS UIWABUgN R i uesinsAdviaden1sWananisuinig
asnsnie Tnemslieseiaunislasaiaiiensnasuniuaenndesweslunaauufgiuiu
Foyadeseiny wui lueaauufsuiaueiinugenadounneaud fudoyadasedng
naensUsulnaLdmIsAIRYtALAeAAR 04 (data-model fit indices) lAnaAas (chi-square:
X)) Winiu 29.356 24Ndase (degrees of freedom: df) wWinfiu 24 AutnazLdu (probability value:
p AU 207 laguals@unns (chi-square relative: x/df) 1vinAu 1.223 A1Av i inssAuaIN
danAad (goodness of fit index: GFI) Wiy .977 LazAnviisnvesAedsiiddeeanis
Ussinasenpauna1aedet (root mean square error of approximation: RMSEA) 111U .030 ¢4
AnadRuandlumITi 3 waznndi 2

1
=

a | Aaaaqy a ¢ Y A o o a 9 o
M1519N 3. ﬂqﬁﬂﬂﬂiﬂﬂqﬂﬂqiq LﬂiqgﬂﬂqquaaﬂﬂaaqmaﬂINLﬂaﬂquaua wWsgumegunuLngun

Evaluating the Data-Model Fit Criteria Results
1) Chi-square probability level: p >.05 207
2) Relative chi-square: y%/df <2 1.223
3) Goodness of fit Index: GF/ >.90 977
4) Root mean square error of approximation: RMSEA <.08 .030

IFSV

DMS DPQL
DPC OCSM
DKS PMPD
DCT REAC

DERP

Chi-square = 29.356, df = 24, p = .207, Chi-square/df = 1.223
CFl=.998, GFl = .977, RMR = .014, RMSEA= .030

i 2. Fi'm?u?ll,l,amm'maamﬂé'mmmzﬁmaﬂmﬂaﬁﬁ’nauaLLawﬂ'ayjaL%anzﬁ'ﬂﬁ
Foyalunmil 2 agulirin msusudeugnsdussdnindvialinanssnunemsad
e IWaINITUSNsas sy Tnedlenduussansansna witu 85 fissduteddoyni
i <.01 (B =85, p <.01) uazliArandunusnyaa (Squared Multiple Correlations: R2) 994013
Wannnsumsanssue iy 72 (R =.72) uaariinisuiudsugmadussdnsadvia (OTR)
aunYINuIENISRRININTUINISANS 50 (PBSV) 1ASesas 72
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e UsEneu (standardized factor loadings) vassiauusdanals (observed
variables) i uasdusznauvasiulsuslinmsuiuAsugnsduesdnsidnanasnsnaninis
WMsEssal el A

1) Mev¥uasugnaduesdniddva (OTR) fidniminesdusznoudiuauie
ia (DMS) A1UNIEUIUNIIAINE (DPC) AMuAIuLasinweAIng (DKS) wagauiniusssy
Via (DCT) 1ifiu .88 (B =.88), .87 (B =.87),.90 (B =.90) uaz .81 (B =.81) n1ua1au laaiiszau
vdAYNNEDA <01 (p <.01)

2) MIWAILINTUSNTaNssae (PBSV) SAniminesdusenausiunisdausnng
Tassadieiugiu (IFSV) duniswamnuasduasununindia (0PQL) dunisdasadouyum
faAu warn1ssnwianulasaseluinuagsnswddu (OCSM) AunsUeaiulas ussIasnsu
§i8 (PMPD) $unsnenns dunnadeu Aavs uasmusssu (REAC) uazdunisauasuuszyndulneg
AMULEANDNTA @ND 1SN Lagn1sHdILTINVeIUSEY YU (DERP) 1inAU .73 (B =.73),.92 (B
=.92), .86 (B =.86), .85 (B =.85), .87 (B =.87) uaz .80 (B =.80) Aua1AvU lnailszautivd1Any g
atiR <01 (p <01) Fawandlun il 2 uasmsedi 4

A15197 4. A1dniinesAUsenau (standardized factor loadings) vaefiauUsdsinalaiidu
ssAUsznavvesiulsursnisuiuasugnisiuesdnsidaia (DTR) uagn1sWwaIvINISUIATS
@15198ue (PBSV)

s STD factor SE. t-stat
loadings
)
msdsulasugnisidussdnsiavia (DTR)
FuANUARRDVIA (Digital Mindset: DMS) 88 072 15476"
funszUIUNIIAaYIa (Digital Processes: DPC) 87 087 13.340"
AAL3IAZINYERATVA (Digital Knowledge and Skills: DKS) 90 091  14533"
AUIRIUGIIUATYA (Digital Culture: DCT) 81 Scaling
NISWAILINITUINNTENS50UE (PBSV)
AMUN15IAUINNSlATES 19N UF I (Infrastructure Services: IFSV) 73 045  14.619™
FiunITWAILILazdILaSNAAINT IR (Developing and .
. . . \ 92 Scaling
Promoting Quality of Life: DPQL)
aun1sInssileuyuv danu uaznsinwiaulasnieluiin
wagNISWoaU "
. . . L o .86 .039  20.805
(Organizing Community, Society, and Maintain Security in Life
and Property: OCSM)
fuNTUDanulaz USIINIENs15auAe (Preventing and Mitigating .
. 85 045  20.111
Public Disaster: PMPD)
AIUNSNEINT FInday AaUy wagImusssy (Resources, "
87 042 21.327

Environment, and Art and Culture: REAC)
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punsdaasuUsensUlae anuEania ans @ nw wagnis
Hdusmveauszsnwu (Promoting Democracy, Equality, Rights .80 054  15819™
and liberties, and Participation of the Public: DERP)

v o

** ARy NanANIzeau .01 (p <.01)

aa o

Han1sVaseUANLAgIL agUlE MIUSudsugninduesdng@dvia (DTR) finansenu
NRTUTIUINABLAZAITRALINTUSATSENs150iE (PBSV) lneildnduuszansansna (path
coefficient) iinfu .85 (B =.85) fiszdurivdrdoynaada <01 (p <01) Featfuayuaunmguiindly
Fapnsedi 5

M1579 5. wamsmaauauuﬁgﬂu

AuURgIY B SE. t-stat Summarized
DTR — PBSV 85%* 084 13912 GV

*%

HedAgyneaianszau 01 (p < .01)

2D

asduazefusgna

nan1sAneINsUSuIAsugnsiluesdnsmaia wudn msusudsugmaifuesdng

o aa 14

Adva laun f1uAuARRITEa AIuNITUIUNITATE AuALSLasinyeAdvia Lazdu
TausssunIvia agluseduunn faordunszesdnsunasesiestu Idduiunmsmunloue
wazuHUURURN1SAAVE 4 T wa. 2561-2564 vesnsuduasunmsunasesiesduiiiidevimiuaz
Wmnglumsduiafiousasaivayunsdiiinnuesnsudaaiumsnasesissdulagosding
Unasasdruiiesiulunsduirdeugnindussdnsidvia (digital organization) liteauayuns
FuedeulsamalnsnulsueUsamdlng 40 dsiiussiugnseansddyiifendastuns
Usudsugnisiuesdnsitviavesesdnsunasesdiutiosiu 3 Usens fe 1) maduaduesdng
Unasesdnriosdulitianuduudsinumeluladasaunauasdssuvasaunaiioaivayuy
mMarngnsduesdnsdaia 2) msumsuaiaiuiyrainsvesesAnsUnasesd s uls
annsnduindoulugniaiduesdnsidva (nsuduaiunisunasesiiesiiy, 2561) aoandedriy
nsAnyIvesandnd Mivernsal warlias Tade (2562) Aldimsfnwmaduiadeusidnis
fdvtaitefigniswaunUssmalie 4.0 vesesdninassuazniaenyy wui msduiaieussd
mﬁaﬁﬁmﬁaﬁn@'mﬁﬁwuwizmwﬂm 4.0 fosondeiladefiddalunstunieuiiddey 1§un
1) Yadeaumalulad 2) Jadesunisuimsdanisedraduszuu 3) Jadesuau 4) Jadesu
Aruvanviaeesasie Ly 5) tadudmilassain Inefimstundoufiadny 4 Ussmsdad fe
1) Digital Mindset yaAnuAnvaIALluBIAng 2) Digital Processes seuuaaznsz U8l
3) Digital Skills A711§ AuaIN150 nasausinuslunisldmalulad wag 4) Digital Culture
fausssunmsuuugsnuessaieduuuuladu Yaduddyiiaalunisasuniassivgns
Jusgunadania Ao desimuaunazaisfmusssuidnaneu Tnon1sfiauniassfosiam
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(% aa o

fnadliiuiunsiiiuveanalulagfana maqmﬂuumimaaumuamsmumwa wAlulag

Py P <

@ A v o a
mslusemaenssantunsuagluiigaazingmaimunysemelng 4.0 19159

q LY

a |

NANTSANWINANTENUVRINISUSUIUABUAN 151 TUIAnI AT as an s WaILIN1SUS NS

LY
aa o

a130iz WU MaUFuAsugnisiuesdnsdivialinansenumansadauindentsaninig
U3msanssnis insensUiuAsumeddvagnmadussdnsadviadudeulud ezt
NARATNLAE mmﬁhﬁuaqaqﬁﬂma anAugayduainnisdsunlasmanalulad (n3esdnd
WSeAdng, 2562) MsusuAsugmadussdnsidviaduetoadiouasnalnd diylunisuims
fosuietuindouuinnssuriosdulugaussnelne 40 Usznoudae uinnssudunTivy
winnssudunsaiaenusiuile uinnssudmumelulad wasuianssudunsianniiios dae
thlugussansnmuasUsyAnsuansusnsansiaefinany (Haunmed 2edanas, 2560) ety
Wmnedrdnlunsuudsulugnisiduesdnsidviavesesdnsunasasdiuiesiu fie n1s
W wazen sz uNMIUIMIasIazvesesdnsUnasesisiulng Trannsauimsdanisnis
U%ﬂﬂimmimﬂuﬂizmwLLazgﬂquﬁwmﬂwaws‘i‘ﬁu fUsgandninuasUszanduaniy
WmnenisTiuinisansisnsvesesdng (dians fulue, 2559) Gaududwineiiaenndasiu

a

aﬁﬂﬁﬂﬁmiﬁmmmsn'%mif{'fmmimﬂ%’gﬁur}mﬂﬁauwmgja%ﬁa dWeenszdugmaduszua
AdNA vmmﬁmmﬂmﬁuijwmmm‘Lumiﬁwuw%m35@@%85&1%%’%3%7% (smart
service) auuawuimmuﬂmma%gaﬁLfluﬂiziaﬂjﬁ (open data) uaglviussvsuiidiusulu
NSYUIUNNTYINUVBITT (open government) W@umLLwamWa%uU%miﬁugmmﬂ%é (government
service platform) nastumasuliAamsUAsuLUatldatnauiase @ninau nm, 2562: #nm Lan

Yuna, 2559)

JoalAUdUUY

aa o

NAMSANWIASI WU miﬂimﬂaauamﬁmuamm‘mmaumaﬂikumamqmmﬂ
HemsianInsunsassie faiu eniswauarduasuliesdnsunasesdiuiiosdiu
a11130U3MITANINITUSNIsasIsauelded wiluseansnmuasUssansna ussqivunens
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Abstract

The objectives of this research were to analyze the current practice, identify problems, and present
appropriate guidelines for human resource management for Generation X members of the
Mahasawat Agricultural Housewife Group. The study employed a qualitative research approach.
Data were collected by non-participant observation and in-depth interview of 43 key informants
including the committee, group members, and government officials. The data were analyzed by
thematic analysis. Recruitment of group members was opened to those who were interested
throughout the year. There were both internal and external training programs and field trips for
knowledge and occupational development. There were compensation regulations and
performance appraisal based on product quality. There were no human resource management
problems regarding Generation X members. However, for better human resource management,
there should be skill development on production and processing of agricultural products, self-
development practice, promotion of lifelong learning, training and development for new
technologies, and job assignments based aptitude and expertise.
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Abstract

Waste management in tourist attractions, especially islands, is a significant issue that require
contribution from all stakeholders. This research aimed to study the current practice waste
management of Chang Island and how to achieve the 12 Sustainable Development Goal (12t
SDG), Target 12.5. This research also aimed to examine the problems, obstacles, and guidelines
for effective implementation of waste management. The authors employed a qualitative research
design. Data were collected through semi-structured interviews with stakeholders, non-
participant observation, and document research. The results showed that there is only one
community in Chang Island that has achieved the 3Rs practice of waste management. In contrast,
many communities are faced with many obstacles and problems to achieve the 12t SDG, Target
12.5, such as insufficient resources and lack of cooperation of the business, public, and tourist’s
sectors. This research suggests that the government should provide sufficient resources and
budget to local authorities. The government should also raise awareness and educate people,
entrepreneurs, and tourists in Chang Island, in order to achieve sustainable waste management.
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